[image: image1.jpg]RADO
RURAL HEALTH
CENTER

The State Office of Rural Health

3033 S. Parker Rd., Ste. 606
Aurora, CO 80014

T: 303.832.7493

T: 800.851.6782

F: 303.832.7496
www.coruralhealth.org





[image: image2.jpg]RADO
RURAL HEALTH
CENTER

The State Office of Rural Health

3033 S. Parker Rd., Ste. 606
Aurora, CO 80014

T: 303.832.7493

T: 800.851.6782

F: 303.832.7496
www.coruralhealth.org







Colorado Rural Health Center

Date of Issue:  September 20, 2010

Request for Proposal (RFP) – Workforce Marketing Research
Deadline for RFP Submittal:

Friday, October 15, 2010 by 5pm 

NOTE: The first sections of this document are for background and informational purposes to give the Research Entity an understanding of the scope of work.  The specific areas of responsibilities for research are contained in Section III.

I. Organizational Information: 

The Colorado Rural Health Center (CRHC) is a not-for-profit organization addressing rural healthcare issues for the state of Colorado, and serves as the Colorado State Office of Rural Health. Our mission is to enhance healthcare services in the state by providing information, education, linkages, tools, and energy toward addressing rural health issues. Our vision is to improve healthcare services available in rural communities to ensure that all rural Coloradans have access to comprehensive, affordable, high quality healthcare.
The Colorado Provider Recruitment (CPR) program is a nonprofit recruitment program that was created by the CRHC to address healthcare workforce shortages in rural and underserved communities in Colorado. CPR provides a variety of recruitment and retention related services to communities searching for healthcare providers, as well as providers who wish to practice in rural or underserved communities. The health professions recruited include Physicians, Dentists, Dental Hygienists, Physician Assistants, and Nurse Practitioners.  In order to cast a wider net and identify those providers who are a good fit for working in Colorado’s rural and underserved areas, it is necessary to expand the Colorado Provider Recruitment program’s marketing, outreach, and networking to these potential health professional candidates and investigate high impact workforce marketing strategies.
II. Purpose:  
CRHC is seeking to subcontract with a quality organization to be able to provide comprehensive high impact workforce recruitment marketing strategies to be more effective in outreach to health professionals to increase the number of provider candidates in the CPR database and ultimately provider placements through CPR services in Colorado. 
III. Scope of Service:
The following is a list of the duties CRHC is looking for in a subcontractor. Preference will be given to proposals offering the most comprehensive solutions.
· Health Professional Recruitment – investigate and identify national best practice recruiting methodology for Physicians, Dentists, Dental Hygienists, Physician Assistants, and Nurse Practitioners.  
· Workforce Research– includes providing research, investigation, and identification regarding the best means of nationally reaching provider candidates by all of the following mediums below.  The organization/individual will provide a summary report naming and listing the identified recruiting best practices for each category, any specific businesses which excel in that field, and the efficacy of that methodology with recommendations on utilization and prioritization.   
· Online physician job boards

· National candidate databases

· Broadcast email lists

· Print advertising

· Journal advertising

· Direct mail campaigns

· Telemarketing

· Newspaper

· Social Media

· Other media outlets

· Health Industry – investigate and identify best practice recruiting methodology within the health industry field (eg. Hospitals, Clinics, Staffing Organizations et al.) and provide a summary report on the health professional recruitment marketing activities that are most widely used within the health industry and have been noted for greatest return on investment.
IV. Criteria for Selecting a Vendor

Proposals are sought from companies and/or individuals with recognized expertise in health professional recruitment at the private, not for profit, or government level. Submittals should include the following:
a. Contractor’s name, address, and name of the primary contact person

b. Statement of qualifications, professional expertise describing prior experience in the areas of health professional recruitment, workforce research, and health industry. Please include three references from former clients (if applicable).
c. Outline all fees, rates, reimbursable expenses and other costs associated with carrying out the scope of work

V. Terms and Conditions

Applicants will be notified by Monday, October 18, 2010 if selected for an interview.  All applicants will be considered and will be notified of final acceptance. The selected individuals will be contacted for a meeting with key CRHC personnel to discuss the services and processes for a potential contractual agreement. 
The Proposal should be submitted by:

Friday, October 15, 2010, 5pm
Proposals should be submitted, in writing to:

Andrea Williams
Director of Operations

aw@coruralhealth.org
Colorado Rural Health Center
3033 S Parker Rd., Ste. 606
Aurora, CO 80014
Direct all questions to Fabian Valle, Director of Workforce Programs at
fv@coruralhealth.org 
Your Request for Proposal should contain all the parts listed in this document. To be considered you must be able to present a complete proposal with all necessary goods, services and financial resources.
