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Roxbury Community College (RCC), an agency of the Commonwealth of Massachusetts, seeks proposals for its WebsiteRedesign________________________________________________________________________________________________________________________________________________________________________________________________________________________________________.  (specifications should be emailed to the Director of Marketing for inclusion in this bid)  
Timeline

RFR Issue Date:  Thursday, September 17, 2012
Proposals due by: Monday September 24, 2012, 4 pm EST at the desk of Milton Samuels, Marketing Office, Roxbury Community College CLEARLY MARKED, “Bid on Requisition No. 13-910 enclosed.”
Project signed off by RCC: Friday September 28, 2012
Dates may be revised due to unforeseen circumstances. Every effort will be made to inform respondents of changes to the timeline. 

Contact Information 

This Request for Proposal (RFR) has also been distributed electronically using the Commonwealth Procurement Access and Solicitation System (Comm-PASS system, http://www.comm-pass.com ).  The project title is Roxbury Community College _Website Redesign_____________________________ and the project number is 13-910.  Correspondence to RCC should include project number as well as the title.  Interested parties are advised to check the “last change” field on the summary page of this RFR on Comm-PASS to ensure that they have the most recent information.  If you are having trouble viewing or downloading any of the files on Comm-PASS, please contact the Comm-PASS help desk at comm-pass@state.ma.us .

Information submitted in response to this RFR is subject to the Massachusetts Public Records Law, M.G.L., Chapter 66, Section 10, and to Chapter 4, Section 7, Subsection 26.  Any statements in submitted information that are inconsistent with these statutes shall be disregarded.  The Commonwealth makes no guarantee that any services will be purchased from any contract resulting from this RFR.  

Inquiries

Questions about this proposal, specifications, or Comm-PASS procedures should be submitted to:

Florence Craig
Roxbury Community College

1234 Columbus Avenue

Roxbury, MA 02120
(617) 427-0060
Email: @rcc.mass.edu
General Information

This RFR contains instructions governing the response to be submitted and the material to be included, a description of the services to be provided, and other requirements which must be met by interested parties to be eligible for consideration.  All proposals submitted in response to this RFR are subject to all terms and conditions contained in this RFR.

Interested parties must submit a complete and responsive proposal to this RFR by the deadline and received no later than 4 pm EST at the desk of Milton Samuels, Roxbury Community College, Marketing Office, 1234 Columbus Avenue, Roxbury, MA  02120, CLEARLY MARKED, “Bid on Requisition No. 13-910 enclosed.” in order to be considered.  Incomplete proposals and proposals not prepared in accordance with this RFR will be rejected.

RCC is not responsible for delays occasioned by the U.S. Postal Service, or any other means of delivery employed by the Respondent. Similarly, the RCC is not responsible for, and will not open, any proposal responses that are received later than the deadline date, time and location as put forth in this RFR.  Late proposals will be retained in the RFR file, unopened.

Submission of Bid

Proposals must be submitted in hard copy format, along with all required forms, completed and notarized as indicated.  
Delivery Methods:  Delivery may be in person, by U.S. Mail, or overnight courier, to:

Milton Samuels

Roxbury Community College


1234 Columbus Avenue


Roxbury MA 02120

CLEARLY MARKED, “Bid on Requisition No. 13-910 enclosed.”
Deadline:  Proposals must be received by Milton Samuels on or before Monday September 24, 2012, 4:00 p.m. EST. No late proposals will be considered.

Preparation Costs

All preparation and presentation costs incurred by vendors in responding to this proposal request are the sole responsibility of the vendor. All documentation submitted to RCC as part of a response to this proposal becomes the property of RCC.

Confidentiality

The college reserves the right to review the content of vendor responses with internal or external persons for the purposes of vendor selection.

Evaluation Criteria 
All responsive proposals will be evaluated by the RFR Review Committee. Evaluation will be based on the vendor’s ability to meet Roxbury Community College’s requirements.  Proposal will be evaluated on the following criteria: 

	1.
Compliance with submission of required forms.
	Pass/Fail



	2. 
Total price including purchase price, training, and maintenance costs.
	Up to 25 points

	3. 
Value with respect to the responsiveness to the requirements of the RFR, and quality of product and services offered.
	Up to 20 points

	4. 
The general reputation of the firm and installed base.
	Up to 15 points

	5.
 Relevant experience in providing comparable services on projects of similar size and scope.
	Up to 12 points

	6.
 Redesigned website implementation and support.
	Up to 23 points



	7.
 Responder is a certified with the state Supplier Diversity Program.
	5 points

	
	

	
	

	
	

	Total Possible Points
	100 points


The college reserves the right to select the vendor it deems most appropriate for the project. The college reserves the right to waive stated requirements, negotiate further with vendors, discontinue the evaluation process, award based on the merits of a proposal and final demonstration, or choose not to award to any respondent. 

About RCC

Roxbury Community College is an urban 16-acre campus located on Columbus Avenue in the Southwest Corridor of the Boston Metropolis.  It has a total of six buildings. Five of these buildings, including the Reggie Lewis Track and Athletic Center, have a total of approximately 400,000 NASF. The four buildings within the campus core are connected by a covered walkway. Reggie Lewis Track and Athletics Center, The Media Arts Center, Administration Building, Academic Building, The Student Center, and the historic Dudley Mansion, form the core of the main campus. Three general parking lots, Lots 1, 2, and 3 extend from Cedar Street in the North to beyond Highland Street, in the South, and can accommodate approximately 610 vehicles. In addition, there is a restricted parking facility: Administration Parking lot (for senior administrators) adjoining the Academic Building.

General Expectations For The Website Redesign Services

· Update the existing website design and content and move to the content management system (CMS).  Train key staff to use the content management system. 

•
Develop a page layout, look and feel to be used throughout the redesigned website

•
Develop  guidelines for content creation covering things like keywords, length, fonts, linking and ultimately - - relevancy with RCC website committee

•
Use HTML Text Copy, Links & Breadcrumb Trails

•
Position Content Towards the Top of HTML Code

•
Optimize HTML Meta Tags

•
Link to Related Sites

•
Optimize Internal Links

· Manage the collection, editing, writing and optimizing of content. 

· Design the navigation scheme according to RCC instructions.

· Create a Site Index to maximize search engine positioning for your website. 

· Create a Contact Us page that minimizes spam email messages coming to the website.

· Provide technical support after the website is online

Environmental Purchasing Policy

Products and services purchased by state agencies must be in compliance with Executive Order 515, issued October 27, 2009.  Under this Executive Order, Executive Departments are required to reduce their impact on the environment and enhance public health by procuring environmentally preferable products and services (EPPs) whenever such products and services perform to satisfactory standards and represent best value, consistent with 801 CMB 21.00.  In line with this directive, all contracts, whether departmental or statewide, must comply with the specifications and guidelines established by OSD and the EPP Program.  EPPs are considered to be products and services that help to conserve natural resources, reduce waste, protect public health and the environment, and promote the use of clean technologies, recycled materials, and less toxic products.

Massachusetts Small Business Purchasing Program (SBPP)

This is a small procurement targeted to small businesses participating in the Commonwealth’s Small Business Purchasing Program (SBPP).  The Department intends to evaluate bid responses from and to award a contract to a SBPP-participating business(es) who submit a bid that meets or exceeds the solicitation criteria only.  If determined that there is inadequate SBPP capacity, or no SBPP-participating vendors provide a responsive bid, the Department will evaluate and award bid responses received from non-SBPP businesses.  To determine eligibility and to participate in the SBPP, please review the requirements, and general program information at www.mass.gov/sbpp 

Roxbury COMMUNITY COLLEGE

1234 Columbus  Avenue

Roxbury, MA  02120
Request for Response - CHECKLIST OF FORMS

	REQUIRED FORMS (to be completed and submitted with bid response)

	
	Additional Environmentally Preferable Products/Practices

	
	Business Reference Form

	
	Commonwealth of Massachusetts Contractor Authorized Signatory Listing (notarized)

	
	Commonwealth of Massachusetts Prompt Pay Discount Form (if applicable)

	
	Commonwealth Terms and Conditions

	
	Consultant Contractor Mandatory Submission Form (if applicable)  

	
	

	
	Massachusetts Substitute W-9 Form – Request for Taxpayer Identification Number and Certification (DUNS number)

	
	Noncollusive Affidavit (notarized)

	
	Supplier Diversity Program Plan Form


	INFORMATIONAL FORMS (must read and no action required at time of bid response)

	
	Authorization for Electronic Funds Payment (EFT) (if applicable)

	
	Operational Services Division – RFR-Required Specifications

	
	Operational Services Division – RFR Required Specifications for Information Technology 

	
	Operational Services Division – RFR-Other Specifications (form used for Access to Security-Sensitive Information)


	FORMS REQUIRED, IF CONTRACT IS AWARDED

	
	Commonwealth of Massachusetts – Standard Contract Form

	
	Commonwealth of Massachusetts Standard Contract Amendment Form (used if necessary)

	
	Commonwealth of Massachusetts Change in Contractor Identity Form (used if necessary)

	
	Executive Order 504 Contractor Certification Form
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Submitted by:  _____________________________________________________________

                                                                      Company Name (please print)

____________________________________________________      _______________________________

                                Signature                                                                                      Date Submitted
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