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MARYLAND PUBLIC TELEVISION

Request for Proposals 

MATHPATH WEBSITE DESIGN/PROGRAMMING
PROJECT NO. MPT-2011-06 

Issue Date:   September 28, 2010 
NOTICE
Prospective Offerors who have received this document from eMarylandMarketplace.com, or who have received this document from a source other than the Procurement Officer, and who wish to assure receipt of any changes or additional materials related to this RFP, should immediately contact the Procurement Officer and provide their name and mailing address so that amendments to the RFP or other communications can be sent to them.

Minority Business Enterprises are Encouraged to Respond to this Solicitation

STATE OF MARYLAND

NOTICE TO OFFERORS/CONTRACTORS

In order to help us improve the quality of State proposals solicitations, and to make our procurement process more responsive and business friendly, we ask that you take a few minutes and provide comments and suggestions regarding the enclosed solicitation.  Please return your comments with your proposals.  If you have chosen not to bid on this contract, please fax this completed form to: 410-581-4151 or email to the attention of Donna Wiltshire, Procurement Officer @ dwiltshire@mail.mpt.org.  Your assistance is appreciated.

Title:

MathPath Website Design/Programming
Solicitation No:
MPT-2011-06
1. 
If you have responded with a "no bid", please indicate the reason(s) below:

· Other commitments preclude our participation at this time.

· The subject of the solicitation is not something we ordinarily provide.

· We are inexperienced in the work/commodities required.

· Specifications are unclear, too restrictive, etc.  (Explain in REMARKS section.)

· The scope of work is beyond our present capacity.

· Doing business with Maryland Government is simply too complicated.  (Explain in REMARKS section.)

· We cannot be competitive.  (Explain in REMARKS section.)

· Time allotted for completion of the bid/proposals is insufficient.

· Start-up time is insufficient.

· Bonding/Insurance requirements are restrictive.  (Explain in REMARKS section.)

· Bid/Proposals requirements (other than specifications) are unreasonable or too risky.  (Explain in REMARKS section.)

· MBE requirements.  (Explain in REMARKS section.)

· Prior State of Maryland contract experience was unprofitable or otherwise unsatisfactory. (Explain in REMARKS section.)

· Payment schedule too slow.

· Other:____________________________________________________________

2.
If you have submitted a bid or proposal, but wish to offer suggestions or express concerns, please use the Remarks section below.  (Use reverse or attach additional pages as needed.)

REMARKS:  _____________________________________________________________________________________

_____________________________________________________________________________________

_____________________________________________________________________________________

_____________________________________________________________________________________

_____________________________________________________________________________________

_____________________________________________________________________________________

Offeror Name: ______________________________________________   Date ____________________

Contact Person: ___________________________________________   Phone (____) _____ - _________

Contact email:  ____________________________  Business website:  _____________________________

Business Address:  ______________________________________________________________________

Return to Donna Wiltshire @ dwiltshire@mail.mpt.org or fax to 410.581-4151
State of Maryland
Key Information Summary Sheet

Request For Proposals

MathPath WEBSITE DESIGN/PROGRAMMING

SOLICITATION NUMBER  MPT-2011-06
RFP Issue Date:

September 28, 2010
RFP Issuing Office:

Maryland Public Television (MPT)
Procurement Officer:

Donna Wiltshire





Office Phone:
(410) 581-4037




Fax:  


(410) 581-4151





e-mail: dwiltshire@mail.mpt.org

Proposals are to be sent to:
Maryland Public Television (MPT)

11767 Owings Mills Boulevard


Owings Mills, MD  21117





Attention:  Donna Wiltshire, Procurement Officer

Pre-Proposal Conference:
A Pre-Proposal Conference has been scheduled for October 7, 2010 at 2 o’clock in the afternoon.  

eMail for immediate response.


For directions to MPT, visit http://www.mpt.org/?q=directions or contact the Procurement Officer identified above

Closing Date and Time:

October 29, 2010 at 12:00 Noon (Local Time)
NOTICE

Prospective Offerors who have received this document from the Department of Budget and Management’s web site or eMarylandMarketplace.com, or who have received this document from a source other than the Procurement Officer, and who wish to assure receipt of any changes or additional materials related to this RFP, should immediately contact the Procurement Officer and provide their name and mailing address so that amendments to the RFP or other communications can be sent to them.
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Section 2 General Information

2.1 EXECUTIVE Summary 

Maryland Public Television seeks to retain the services of a web design/programming firm to produce a digital library website called MathPath, for the National STEM Digital Library (NSDL) with funding from National Science Foundation (NSF). The site targets math educators at the elementary level. 
Maryland Public Television is charged with cataloging a collection of digital elementary math resources for the National STEM Digital Library, NSDL.org. Under this NSF grant, MPT, with tools developed by NSDL, will identify, aggregate, vet and catalog the metadata of existing digital resources currently available on the web that include, materials for student learning and professional development materials for educators. Materials may include lesson plans, journal articles, videos, interactive activities and virtual manipulatives.  
The collection will be presented in a stand-alone searchable website integrating Web 2.0 capabilities to enhance and support an educator community in using the cataloged resources. 

2.2 Abbreviations and Definitions

In this solicitation, the following words have the meanings indicated.  

“Account Manager” means the Contractor’s manager who is responsible for the implementation and management of MPT’s Web Design/Programming services project.

“API” is the abbreviation for Application Program Interface
“Assets” refers to a cataloged resource.
“Contract” means the specific agreement awarded to the successful Offeror pursuant to this RFP.  The Contract shall be in the form of Attachment A.

“Contract Manager” is the State representative for this project that is primarily responsible for contract administration functions, including issuing written direction, compliance with terms and conditions, monitoring this project to ensure compliance with the terms and conditions of the contract and to assist the State Project Manager in achieving on budget/on time/on target (e.g. within scope) completion of the project who monitors and assesses the performance of the Contractor.

“COMAR” refers to the Code of Maryland Regulations (available at www.dsd.state.md.us.)
“Contractor” refers to the Offeror that is awarded a contract by the State.

“eMM” means the State’s electronic bid board, eMarylandMarketplace, found at www. https://ebidmarketplace.com/
“Local Time” means Eastern Standard Time or Eastern Daylight Time, as applicable, as such time is observed in Maryland.

“MBE” means a Minority Business Enterprise certified by the Maryland Department of Transportation under COMAR 21.11.03.

“Notice to Proceed”  refers to the written notice given by the State to the Contractor as authorization and direction to begin work in the areas specified.

“NSDL” refers to the National Stem Digital Library
“NSF” refers to the National Science Foundation
“Offeror” means an entity that submits a proposal in response to this solicitation.

“Procurement Officer” is the State representative responsible for this RFP, for the determination of contract scope issues and the only State representative who can authorize changes to the contract.       

“Purchase Order” is a commercial document issued by the State to a Contractor, indicating the type, quantities and agreed prices for products or services the seller will provide to the State. 

“RFP” refers to this Request for Proposals for the State of Maryland, Maryland Public Television, Solicitation #MPT-2011-06, dated September 28, 2010, including any amendments or addenda.

“Technical Project Manager (TPM)” refers to the State representative responsible for planning, organizing, and managing resources to bring about the successful completion of specific project goals and objectives of the project.
2.3 Contract Type

The contract that results from this RFP shall be a firm fixed price contract in accordance with COMAR 21.06.03.02. 

2.4 Contract Duration

The term of this contract will be for a period of three (3) years commencing on or about December 6, 2010 and terminating three years after the effective date of the contract.    

2.5 Procurement Officer and Contract Manager

The sole point-of-contact in the State for purposes of this RFP prior to the award of any contract is the Procurement Officer as listed below.  The Procurement Officer will also serve as Contract Manager who monitors and assesses the performance of the Contractor after the contract is awarded in response to this RFP.


Donna Wiltshire 


Maryland Public Television 


11767 Owings Mills Boulevard, Owings Mills, MD  21117 


Phone:  410-581-4037

Fax:  410-581-4151


eMail:  dwiltshire@mail.mpt.org
The Department may change the Procurement Officer and/or Contract Manager at any time by written notice.

2.6 TECHNICAL Project Manager

The Technical Project Manager is the State representative responsible for the planning, organizing, and managing resources to bring about the successful completion of specific project goals and objectives of the contract awarded as a result of this solicitation is designated below:


Betsy Peisach, Managing Director, Education Marketing and Outreach
Maryland Public Television, Education Division

11767 Owings Mills Boulevard, Owings Mills, MD  21117

Phone: 410-581-4042

Fax:  410-581-0980

E-mail:   bpeisach@mail.mpt.org
MPT may change the Technical Project Manager at any time by written notice.

2.7 Pre-Proposal Conference

A Pre-proposal Conference (Conference) will be held on October 7, 2010, beginning at 2:00 PM, at   the Visitors Center, Maryland Public Television, 11767 Owings Mills Boulevard, Owings Mills, MD  21117. Conference attendance is not mandatory, but all interested Offerors are encouraged to attend in order to facilitate better preparation of their proposals.

The Conference will be summarized as promptly as is feasible subsequent to the Conference.   A summary of the Conference and all questions and answers known at that time will be distributed to all prospective Offerors known to have received a copy of this RFP. 

In order to assure adequate seating and other accommodations at the Conference, please email the Conference Response Form to the attention of the Procurement Officer as provided in RFP Section 1.5 such notice no later than 5:00 pm on October 5, 2010 . The Conference Response Form is included as Attachment A to this RFP.  In addition, if there is a need for sign language interpretation and/or other special accommodations due to a disability, please advise the Procurement Officer no later than   October 5, 2010.   MPT will make a reasonable effort to provide such special accommodation.

2.8 Questions

The Procurement Officer, shall accept written questions from prospective Offerors.  Questions may be submitted to the Procurement Officer by mail, facsimile, or preferably, by e-mail.  Questions, both oral and written, shall also be accepted from prospective Offerors.  

The Procurement Officer shall, based on the availability of time to research and communicate an answer, decide whether an answer can be given before the proposal due date.  Answers to all substantive questions that have not previously been answered, and are not clearly specific only to the requestor, will be distributed to all Contractors who are known to have received a copy of the RFP.

2.9 Proposals Due (Closing) Date

An unbound original and three copies of each proposal must be received by the Procurement Officer listed on the Key Information Summary, no later than 12:00 PM (local time) on Friday, October 29, 2010 in order to be considered.  An electronic version (diskette or CD) of the Technical Proposal in MS Word format must also be enclosed with the original technical proposal. An electronic version (diskette or CD) of the Financial Proposal in MS Word format must be enclosed with the original Financial Proposal. Label all diskettes with the RFP title, RFP number, and Offeror name, and package with the original copy of the appropriate proposal (technical or financial).
Requests for extension of the closing date or time shall not be granted.  Offerors mailing proposals should allow sufficient mail delivery time to ensure timely receipt by the Procurement Officer.  Except as provided in COMAR 21.05.02.10, proposals received by the Procurement Officer after the due date October 29, 2010 at 12:00 PM (local time), shall not be considered.  Proposals may not be submitted electronically via eMarylandMarketplace.  Proposals shall not be opened publicly.
2.10 Duration of Offer

Proposals submitted in response to this RFP are irrevocable for 90 days following the closing date of proposals or submission of Best and Final Offers (BAFOs), if requested.  This period may be extended at the Procurement Officer's request only with the Offeror's written agreement.

2.11 Revisions to the RFP

If it becomes necessary to revise this RFP before the due date for proposals, amendments shall be provided to all prospective Offerors who were sent this RFP or otherwise are known by the Procurement Officer to have obtained this RFP.  Amendments made after the due date for proposals shall be sent only to those Offerors who submitted a timely proposal. 

Acknowledgment of the receipt of all amendments to this RFP issued before the proposal due date must accompany the Offeror’s proposal in the transmittal letter accompanying the Technical Proposal submittal.  Acknowledgement of the receipt of amendments to the RFP issued after the proposal due date shall be in the manner specified in the amendment notice.  Failure to acknowledge receipt of amendments does not relieve the Offeror from complying with all terms of any such amendment.
2.12 Cancellations; Discussions

The State reserves the right to cancel this RFP, accept or reject any and all proposals, in whole or in part, received in response to this RFP, to waive or permit cure of minor irregularities, and to conduct discussions with all qualified or potentially qualified Offerors in any manner necessary to serve the best interests of the State of Maryland.  The State also reserves the right, in its sole discretion, to award a contract based upon the written proposals received without prior discussions or negotiations.
2.13 Oral Presentation

Offerors may be required to make oral presentations to State representatives. Significant representations made by an Offeror during the oral presentation must be reduced to writing. All written representations will become part of the Offeror’s proposal and are binding if the contract is awarded. The Procurement Officer will notify Offerors of the time and place of oral presentations. 

2.14 Incurred Expenses

The State shall not be responsible for any costs incurred by an Offeror in preparing and submitting a proposal, in making an oral presentation, in providing a demonstration, or in performing any other activities relative to this RFP.
2.15 Economy of Preparation

Proposals should be prepared simply and economically, providing a straightforward, concise description of the Offeror's proposal to meet the requirements of this RFP.  The State suggests that Offerors consider printing their proposals double-sided in an effort to reduce the use of paper.

2.16 Protests/Disputes

Any protest or dispute related respectively to this RFP or the resulting Contract shall be subject to the provisions of COMAR 21.10 (Administrative and Civil Remedies).

2.17 Multiple or Alternative Proposals

Neither multiple nor alternate proposals will be accepted. 

2.18 Minority Business Enterprise

An overall MBE subcontractor participation goal of 15% has been established for the services resulting from this contract. 

Each Offeror shall complete, sign and submit Attachment D-1 (Minority Business Enterprise Participation), and D-2 (Minority Business Enterprise Schedule) at the time it submits its technical response to the RFP. 

Completed and signed Attachments D-1 (Minority Business Enterprise Participation) and D-2 (Minority Business Enterprise Schedule) must be submitted with the technical response to the RFP; failure to do so will result in the State’s rejection of the Offeror’s Proposal to the RFP. 

After contract award, the Contractor will be responsible for submitting the following forms to provide the State with ongoing monitoring of MBE Participation: 

D-3 (Outreach Efforts compliance Statement) 

D-4 (Subcontractor Project Participation Statement) 

D-5 (MBE Participation Prime Contract Paid/Unpaid MBE Invoice Report) 

D-6 (MBE Subcontractor/Contractor Unpaid MBE Invoice Report)

A current directory of certified Minority Business Enterprises is available through the Maryland State Department of Transportation, Office of Minority Business Enterprise, 7201 Corporate Center Drive Maryland 21076. The phone number is 410-865-1269. The directory is also available at http://www.mdot.state.md.us. The most current and up-to-date information on Minority Business Enterprises is available via this website.
2.19 Access to Public Records Act Notice

An Offeror should give specific attention to the clear identification of those portions of its proposal that it considers confidential, proprietary commercial information or trade secrets, and provide justification why such materials should not be disclosed by the State, upon request, under the Access to Public Records Act, Title 10, Subtitle 6, Part III, of the State Government Article of the Annotated Code of Maryland.

Offerors are advised that, upon request for this information from a third party, the Procurement Officer is required to make an independent determination whether the information can be disclosed.  (See COMAR 21.05.08.01.)  Information which is claimed to be confidential is to be identified after the Title Page and before the Table of Contents in the Technical Proposal and, if applicable, also in the Financial Proposal.
2.20 Offeror Responsibilities

The selected Offeror shall be responsible for rendering services within the category for which they have submitted a proposal as required by this RFP.

If an Offeror that seeks to perform or provide the services required by this RFP is the subsidiary of another entity, all information submitted by the Offeror, such as but not limited to references and financial reports, shall pertain exclusively to the Offeror, unless the parent organization will guarantee the performance of the subsidiary.  If applicable, the Offeror’s proposal shall contain an explicit statement that the parent organization will guarantee the performance of the subsidiary.  

2.21 Mandatory Contractual Terms

By submitting a proposal/offer in response to this RFP, an Offeror, if selected for award, shall be deemed to have accepted the terms of this RFP and the State Contract (Attachment A).   Any exceptions to this RFP or the Contract shall be clearly identified in the Executive Summary of the technical proposal; exceptions to the required format, terms and conditions of Financial Proposal must also be clearly identified in the Executive Summary, without disclosing any pricing information. A proposal that takes exception to these terms may be rejected.

2.22 BID/Proposal Affidavit

A completed Bid/Proposal Affidavit (Attachment B) must accompany the Technical Proposal submitted by an Offeror. 

2.23 Contract Affidavit

All Offerors are advised that if a contract is awarded as a result of this RFP, the successful Offeror shall be required to complete a Contract Affidavit( Attachment C) This Affidavit must be provided within five business days of notification of proposed Contract award.

2.24 Arrearages

By submitting a response to this RFP, each Offeror represents that it is not in arrears in the payment of any obligations due and owing the State of Maryland, including the payment of taxes and employee benefits, and that it shall not become so in arrears during the term of the Contract if selected for contract award.
2.25 Procurement  Method

This Contract shall be awarded in accordance with the Competitive Sealed Proposals process under COMAR 21.05.03.

2.26 Verification of Registration and Tax Payment

Before a corporation can do business in the State of Maryland it must be registered with the Department of Assessments and Taxation, State Office Building, Room 803, 301 West Preston Street, Baltimore, Maryland 21201. It is strongly recommended that any potential Offeror complete registration prior to the due date for receipt of proposals. An Offeror’s failure to complete registration with the Department of Assessments and Taxation may disqualify an otherwise successful Offeror from final consideration and recommendation for Contract award.

2.27 False Statements

Offerors are advised that Section 11-205.1 of the State Finance and Procurement Article of the Annotated Code of Maryland provides as follows. In connection with a procurement contract, a person may not willfully: 

1. 
Falsify, conceal, or suppress a material fact by any scheme or device; 

2. 
Make a false or fraudulent statement or representation of a material fact; or 

3. 
Use a false writing or document that contains a false or fraudulent statement or entry of a material fact. 

A person may not aid or conspire with another person to commit an act under subsection (a) of this section. A person who violates any provision of this section is guilty of a felony and on conviction is subject to a fine not exceeding $20,000 or imprisonment not exceeding five years or both.

2.28 Use of  “e-Maryland Marketplace”

eMarylandMarketplace (eMM) is an electronic commerce system administered by the Maryland Department of General Services. The solicitation, Offeror questions, and the Procurement Officer’s responses, addenda, and other solicitation related information will be provided via eMM. In order to receive a contract award, a vendor must be registered on eMM. eMM registration is made through the eMarylandMarketplace website at www.eMarylandMarketplace.com.

2.29 Payments by Electronic Transfer

By submitting a response to this solicitation, the Offeror agrees to accept payments by electronic funds transfer unless the State Comptroller’s Office grants an exemption. The selected Offeror shall register using the COT/GAD X-10 Vendor Electronic Funds (EFT) Registration Request Form. Any request for exemption shall be submitted to the State Comptroller’s Office for approval at the address specified on the COT/GAD X-10 form and shall include the business identification information as stated on the form and include the reason for the exemption. The COT/GAC X-10 form can also be downloaded at: http://compnet.comp.state.md.us/gad/pdf/GADX-10.pdf
2.30 Living Wage

A solicitation for services under a State contract valued at $100,000 or more may be subject to Title 18, State Finance and Procurement Article, Annotated Code of Maryland. Additional information regarding the State’s Living Wage requirement is contained in the following section entitled Living Wage Requirements for Service Contracts. If the Offeror fails to complete and submit the required Living Wage documentation, the State may determine an Offeror to be not responsible. 

Contractors and Subcontractors subject to the Living Wage Law shall pay each covered employee at least $12.25 per hour, if State contract services valued at 50% or more of the total value of the contract are performed in the Tier 1 Area. If State contract services valued at 50% or more of the total contract value are performed in the Tier 2 Area, an Offeror shall pay each covered employee at least $9.21 per hour. The specific Living Wage rate is determined by whether a majority of services take place in a Tier 1 Area or Tier 2 Area of the State. The Tier 1 Area includes Montgomery, Prince George’s, Howard, Anne Arundel, and Baltimore Counties, and Baltimore City. The Tier 2 Area includes any county in the State not included in the Tier 1 Area. If the employees who perform the services are not located in the State, the head of the unit responsible for a State contract pursuant to §18-102 (d) shall assign the tier based upon where the recipients of the services are located.

The contract resulting from this solicitation has been determined to be a Tier 1 contract.

2.31 Non-Disclosure Agreement

The successful Offeror awarded a Contract will have access to certain documents and materials as may be required to fulfill the requirements of the RFP. The Contractors, employees and agents who require access to such documents as part of their contractual duties will be required to sign a Non-Disclosure Agreement. 

All Offerors are advised that if a contract is awarded as a result of this RFP, the successful Offeror (Contractor) shall be required to complete a Non-Disclosure Agreement. A copy of this Agreement is included for informational purposes as Attachment G of this RFP. This Agreement must be provided within five business days of notification of proposed Contract award.

2.32 News Releases and Publicity

News releases related to this RFP or any subsequent project will not be made without prior approval of the Procurement Officer designated by the State or the State Board of Elections Administrator or her designee.

2.33 PROMPT PAY TO SUBCONTRACTORS
This procurement and the contract to be awarded pursuant to this solicitation are subject to the Prompt Payment Policy Directive issued by the Governor’s Office of Minority Affairs dated August 1, 2008. Promulgated pursuant to Sections 11-201, 13-205(a), and Title 14, Subtitle 3 of the State Finance and Procurement Article (SFP), and Code of Maryland Regulations (COMAR) 21.01.01.03 and 21.11.03.01 et seq., the Directive seeks to ensure the prompt payment of all subcontractors on non-construction procurement contracts. The successful Bidder who is awarded a contract must comply with the prompt payment requirements outlined in the Contract (see Attachment A).  Additional information is available on the GOMA website at

http://www.mdminoritybusiness.com/documents/PROMPTPAYMENTFAQs_000.pdf
2.34 non-visual access

A. Except as provided in §B of this regulation, the following clause is a mandatory provision for each invitation for bid under COMAR 21.05.02 or request for proposals under COMAR 21.05.03 for the purchase of new or upgraded information technology: 

"The bidder or offeror warrants that the information technology offered under this bid or proposal (1) provides equivalent access for effective use by both visual and nonvisual means; (2) will present information, including prompts used for interactive communications, in formats intended for both visual and nonvisual use; (3) if intended for use in a network, can be integrated into networks for obtaining, retrieving, and disseminating information used by individuals who are not blind or visually impaired; and (4) is available, whenever possible, without modification for compatibility with software and hardware for nonvisual access. The bidder or offeror further warrants that the cost, if any, of modifying the information technology for compatibility with software and hardware used for nonvisual access will not increase the cost of the information technology by more than 5 percent. 

"For purposes of this regulation, the phrase 'equivalent access' means the ability to receive, use, and manipulate information and operate controls necessary to access and use information technology by nonvisual means. Examples of equivalent access include keyboard controls used for input and synthesized speech, Braille, or other audible or tactile means used for output." 

B. The nonvisual access clause is not required if the procurement officer makes a determination that: 

(1) The information technology is not available with nonvisual access because the essential elements of the information technology are visual and nonvisual equivalence cannot be developed; or 

(2) The cost of modifying the information technology for compatibility with software and hardware used for nonvisual access would increase the cost of the procurement by more than 5 percent. 

The Contractor shall ensure compliance in any applicable support to the State of Maryland IT Non-Visual Access Standards. The standards should be incorporated to the fullest extent possible for Information Technology. These standards/policies may be revised from time to time and the Contractor shall comply with all such revisions. The Non-visual Access Clause noted in COMAR 21.05.08.05 and referenced in this solicitation is the basis for the standards that have been incorporated into the Maryland regulations. The following link provides additional information about the NVA:  http://doit.maryland.gov/policies/Pages/NVAGuidance.aspx
2.35 indemnity insurance

a. 
The Contractor shall, at its own expense, procure and maintain during the entire performance period of this contract, insurance of at least the kinds set forth below in the minimum amount specified herein or in writing by the Procurement Officer. 

(i) 
Worker’s Compensation Insurance, in accordance with Maryland Statute. 

(ii) 
Public Liability Insurance, covering Comprehensive basis, including Contingent Liability, in an amount of not less than $1,000,000.00 combined single limit. 

(iii) 
Automobile Liability Insurance, covering all owned, non-owned, and hired vehicles used in connection with the work, in the amounts indicated in (ii) above. 

(iv) 
Owner’s Protective Liability Insurance, in the amounts indicated in (ii) above. Notwithstanding the requirement of the Contractor to furnish certificates of insurance evidencing insurance coverage, the Contractor shall furnish a policy of Owner’s Protective Liability Insurance set forth herein. This policy must be endorsed to indicate that any premium, whether deposit or final, will be the sole obligation of the Contractor. 

b. 
The Public Liability Insurance coverage required in paragraph (ii) above should include those classifications listed in Standard Liability Insurance Manuals, which are applicable to the operations of the Contractor in the performance of this contract. 

c. 
All insurance policies required above shall be issued by companies authorized to do business under the laws of the State of Maryland, with the following qualifications as to management and financial strength. The Company shall be rated no less than “A” as to management, and no less than “AAA” as to strength, by the latest edition of Best’s Insurance Guide, published by Alfred M. Best Co., Inc. 

d. 
The Contractor shall furnish Certificates of Insurance to the Procurement Officer prior to commencing any operations under this contract. The Certificates shall clearly indicate the classifications, as required for strict compliance with this Article. The said Certificates must provide that in the event of any material change in or cancellation of the policies reflecting the required coverage, the Department will be given thirty (30) days advance notice thereof. 

e. 
Compliance with the foregoing requirements as to the carrying of insurance shall not relieve the Contractor from its liability under any other portions of this Contract. 

f. 
The Contractor shall indemnify and defend the Department its officers, employees and agents, from any and all claims, liability, losses, damages, cost and expenses, and causes of actions which may arise out of or relate to the performance or non-performance by the Contractor, its employees or agents, of the contract. This provision shall not be construed as a waiver by the Department or its employees and agents of sovereign or any other immunity.

Section 3 CONTRACTOR QUALIFICATIONS

3.1 CORE COMPETENCIES

Offerors submitting a proposal shall:

3.1.1 Demonstrate and document within its Executive Summary (in the Technical Proposal) that, as of the date of the proposal due date, the Offeror meets the following Minimum Qualifications.  The Executive Summary shall include a reference to the page number(s) in the proposal where such evidence can be found.
3.1.2 Offerors proposing to perform services identified must possess: 

3.1.2.1 Experience creating and customizing websites with built-in content management systems;

3.1.2.2 Experience customizing social networking tools;

3.1.2.3 Experience customizing open source tools;

3.1.2.4 Experience working with cataloging or asset management tools;

3.1.2.5 Experience implementing best practices for search engine optimization;

3.1.3 Offerors must have a development team that has a minimum of five (5) years experience in each of the following elements:

3.1.3.1 Database design for, but not limited to, standard-like OAI an Dublin Core, as well as prepackaged taxonomies such as GEM Subject Taxonomy;

3.1.3.2 Search engine optimization design/development;

3.1.3.3 Software to run on a LAMP platform;

3.1.3.4 Programming experience in JAVA, XML, PostreSQL, PHP, and MySQL; and

3.1.3.5 Creating seamless user experience by integrating components through provided APIs.

3.1.4 Proven experience with 508 Compliance.  Offerors must be able to provide an explanation of how compliance was addressed/accomplished. 
Section 4 SCOPE of Work

4.1 PURPOSE AND BACKGROUND
Maryland Public Television is issuing this Request for Proposals to obtain a firm to design/develop a new digital library website (Site) separate and distinct from MPT’s official State website (www.mpt.org) called MathPath  for the National STEM Digital Library (NSDL) using funding from National Science Foundation (NSF).  This Site should be user-friendly, engaging and capable of delivering information to its target audience of elementary school educators; specifically math coaches and those that support elementary teachers with building mathematical knowledge and strong instructional practice
4.1.1 Requesting Agency Background

4.1.1.1 The MPT Mission

Learning advances our society: children succeed, adults are renewed, communities benefit. Through exposition, exploration and discovery, possibilities emerge, people connect and we are transformed. At MPT, we broaden horizons, lift spirits and engage our communities. We help build better lives and a better world.
4.1.1.2 A Vision for the Community

We envision a region of dynamic communities where people – informed, inspired and moved by insights gained through use of MPT's public media services – engage in respectful dialog, develop common aspirations and together create a healthier and more vibrant society.
4.1.1.3 Guiding Values
Lifelong Learning

We believe that people want to know and understand the world around them, that all of us are nurtured as humans by exposure to the arts, nature, science and innovation.
Caring for Others

We believe children are our future; they deserve a safe and substantive learning environment. We believe older adults offer invaluable experience and wisdom; their independence and vitality should be encouraged, their stories and dignity honored.
Self-Renewal

We believe a well-spent leisure refreshes and rejuvenates; a respite from the pressures of modern life helps renew physical, spiritual, mental and social well-being, leading to hope for a better tomorrow.
Mutual Respect

We believe that our society is enhanced when people have access to diverse perspectives, presented in a balanced way and free from commercial influence.
Civic Engagement

We believe that individuals who participate in civic life and calm discourse are more content with their lives, and civilization is advanced when people engage with their communities.

4.1.1.4 Project Background of MPT and its Education Division
MPT is a leader in the public television community, particularly in educational digital content development and video production.  MPT’s state-of-the-art digital video production facility includes digital video cameras, two studios, and numerous digital editing suites.  In its 40 years of operation, MPT has earned the confidence of educators as providers of high-quality educational resources on air, online and in person.  MPT created and operates Thinkport.org, a K-12 supersite for teachers, students and families. This digital platform offers a comprehensive collection of classroom resources including lesson plans and multimedia, online professional development, a suite of innovative technology tools and avenues to bridge home/school communication.  

Thinkport launched in the spring of 2003 and today tracks over one million page views monthly. It contains a rich collection of interactive media and supporting professional development produced by MPT in collaboration with content experts and advisory boards of noted education leaders. Key content produced by MPT and offered through Thinkport include Lure of the Labyrinth, an immersive web-based game designed to build pre-algebra skills for middle school students. The project takes the latest design and learning theory of games and applies it as a valuable and effective instructional tool for the classroom.  Math by Design is another engaging online resource with a STEM focus that uses the interactive capabilities of the web to reach and teach middle school students. Further, MPT is widely recognized for a dynamic suite of interactive online field trips (OFTs) including Exploring Maryland’s Roots, which leads students through an exploration of colonial history; Knowing Poe, which examines the life and times of Edgar Allan Poe; Pathways to Freedom, which explores slavery and the Underground Railroad in Maryland; and Villainy, Inc., animated simulations that involves students in complex problem-solving at the pre-algebra level.  Each OFT includes 8-12 interactive activities that engage students in active learning. All of these contain embedded supports for struggling readers and a professional development strategy bank that teachers can access to guide using these technology resources most effectively in instruction. 

Collectively, these highly interactive websites have received numerous media awards, including the prestigious Webby award in education.  

The sites have also garnered high praise from organizations such as the American Library Association, the International Society of Technology in Education and Web English Teacher, and in publications such as U.S.A. Today, Washington Times, Christian Science Monitor, and Education World.

4.1.2 MathPath Project Background
With a strong reputation in the development of high quality educational content for teachers, MPT was awarded a grant from the National Science Foundation to produce a website for the National STEM Digital Library (NSDL).  The website will be called MathPath and will focus on elementary mathematics.  The NSDL was created ten plus years ago to provide exemplary online resources for teaching and learning in science, technology engineering and mathematics (STEM) education. NSDL provides a point of access to collections and services organized into “Pathways”.  MathPath will be the Elementary Math Pathway.  There are a total of 14 pathways in the collection.  See them at http://nsdl.org/about/?pager=pathways.
Each Pathway aggregates a digital library resource collection that is part of nsdl.org.  The collections are also presented in a stand-alone site with a search engine and other features and functions that benefit the particular audiences. NSDL explains it this way: “One Library, Many Portals”. Each Pathway represents a unique content area, as for example ChemEdDL: Chemistry;  MSP2 Portal: Middle School Science and Math;  Teachers Domain: Life, Earth, Space and Physical Science; Smile Pathway: Science and Math informal Learning.   The Digital Library metadata frameworks for Pathways are developed through the Technical Network Services (TNS) . TNS has developed the framework for MathPath.  

In this effort, Maryland Public Television is charged with cataloging a collection of high quality digital elementary math resources for the National STEM Digital Library, NSDL.org. Under this NSF grant, MPT, with tools provided through NSDL (http://nsdl.org/) and TNS will identify, aggregate, vet and catalog the metadata of existing digital resources currently available on the web that include, materials for student learning and professional development materials for educators. Materials cataloged may include lesson plans, journal articles, videos, interactive activities and virtual manipulatives.  

Through NSDL and their technical company Technical Network Services (TNS), MPT will be provided the library cataloging system and the availability of NSDL open source tools such as a blog and wiki tool.

4.2 Project Technical Requirements 

The web design/programming firm selected for contract award will produce a stand-alone website called MathPath that will provide an opportunity for elementary math educators to access this collection of digital resources using a search engine and enhance their use through features and functions including the following:
4.2.1 Log-in Capability for Users to:

4.2.1.1 Upload their own content;

4.2.1.2 Create and access closed and/or open groups for collaboration (e.g. Wiki) and discussion (e.g. forum);
4.2.1.3 Organize uploaded content and selectively retrieved MathPath assets into folders with the capability to share with others in the MathPath system or through social plug-ins from sites such as Facebook, Twitter and Diigo;

4.2.1.4 Organize resources/assets into folders or categories;
4.2.1.5 Review, recommend and/or comment on assets in the MathPath catalog or other assets identified on the Web; and
4.2.1.6 Rate assets collected by MPT in the MathPath catalog.

4.2.2 Search  Functions:

4.2.2.1 Work with the Technical Network Services (TNS) of NSDL to take advantage of the open source catalog and search tools developed by TNS to query assets and retrieve assets in the MathPath collection;
4.2.2.2 Ability to search all components of the site including the digital assets in the catalog, MathPath social network components (e.g. collaboration, discussion, rate and review) and other static content; and

4.2.2.3 Advanced search capability allowing users to dynamically change some parameters (e.g. grade level, math concepts, etc.) to fine-tune search results.
4.2.3 Browse features:

4.2.3.1 Visitors will be able to browse and explore assets in the catalog through dynamically generated collection or sub-collection terms created by the Site Administrator(s); and

4.2.3.2 Administrators will be provided with an engine to construct custom –built queries in the MathPath content management system to query and retrieve assets from the catalog.
4.2.4 Administrative Functions:

4.2.4.1 Role –based permission system to allow technical-focus and content-focus Administrators to log-in and control the organization and presentation of information on the site;

4.2.4.2 Registered user management capability;

4.2.4.3 Supplement identified analytic tools to generate collective reports from registered users to monitor user activity of frequented segments of the site; and

4.2.4.4 Simple interface to provide overall administration for social networking tools implemented on the site. 
4.2.5 The site should be built with open source technologies.  Vendors are welcome to recommend and customize existing tools to build an integrated site for friendly and seamless user experience. Please reference the spectrum of tools and services from NSDL: http://nsdl.org/contribute/?pager=developers.
4.2.6 Features of other websites for Offeror consideration:

MPT has reviewed websites of similar scope and/or structure and encourage Offerors to visit them to gain a perspective of what we would like on our new MathPath website:
4.2.6.1 Of Interest::  tool set, My Folders, My Groups, My Profile and the Log-In  feature/registration system on the website http://teachersdomain.org;
4.2.6.2 Of Interest:  the search function and the way a user can narrow search results (seen on the left side bar) by filters on the website http://howtosmile.org;

4.2.6.3 Of Interest:  the way this website displays user comments (rate and review) within the search results display on the website http://www.curriki.org/xwiki/bin/view/Main/WebHome
4.3 PROJECT SCENARIOS
The following is provided as a “Guide to Understanding How The Website Will Be Used”
4.3.1 Scenario #1 – Math Coach  

The user is a math coach for a group of eight elementary teachers.  The coach registers on Mathpath.  He logs in and sets up a folder to save resources and a closed group to share resources and collaborate with his group of teachers. 

The coach puts the word fractions into the search box.  A site search provides a results page that draws from the digital library collection, the social network and static pages to show a number of interactive activities to use with students as well as a number of professional development resources among which include a journal article, three lesson plans, a blog entry and a worksheet.  

The coach further filters the search category by grade level, resource type and media type; each time identifying a number of resources which he saves in the personal folder he set up on Mathpath. 

The coach reviews resources gathered and organizes them into categories he named in this folder. He then sets up a closed group with the 8 elementary teachers.  His goal is to work with the teachers using these resource supports to help them better understand the mathematics behind fractions and effective ways to teach the concept to students.  The resources are shared in the group along with a conversation/collaboration space in the wiki.  The math coach also adds his own documents to share with this group.
4.3.2 Scenario #2 – Math Teacher
The user is an elementary math teacher and comes to Mathpath to look for an engaging resource to use with her students to help teach division.  She puts the word division into the search box. It returns 20 resources. She filters by grade level. She begins looking at the results which each display a title, description,  resource type, media type, source, common core standard, rating  and a tab that displays comments for each.  She reads the comments for several of the resources and sees that there is an opportunity to return to a resource and add her own rating and comments (once logged in).  

While reviewing the search results she sees that some of the resources also note other related resources. One such example is an interactive activity that has a lesson plan as a related resource. She reviews the interactive and the complementary lesson plan. She chooses to add it to her personal folder. There is a field to add a message, so she writes a note which attaches to the resource in her folder.  

4.3.3 Scenario #3 – Content Administrator
The site content administrator goes into the admin tool to set up a collection of resources for site visitors through a customized search query (by typing in keywords, checking off controlled vocabulary fields, etc.) that pulls resources from the externally hosted catalog as well as components of the site’s social network (e.g. blog) and static pages of content. The administrator will provide a title for this collection and enter a paragraph of text to provide contextual information to support educational usage. All of these components are generated and displayed into the front-end user interface as one of the specially designed collection pages accessible through a browsable link on the MathPath website.

4.4 MathPath WEBSITE PRODUCTION
4.4.1 Timeline for Tasks and Deliverables --The table below outlines the expectations of MPT:

	PHASE
	STEP
	DURATION
	ACTIVITIES
	DELIVERABLES

	1

first year
	1
	1 Month
	(Kick off meeting to be held at MPT facility.)Meet with MPT for requirements gathering. Produce system specifications and technical design documents
	Detailed Design documents

	
	2
	2 Months
	Create at least two versions of front-end graphic user interface for comments and approval; Implement the selected design in  static HTML pages with limited functionalities for interaction approval
	Navigation structure design document, wireframes, mockup designs showing a variety of front-end GUI designs; mockup HTML pages showing reviewed and approved front-end GUI designs

	
	3
	3 Months
	Set up MathPath K5 development server
	MathPath K5 development server configured with capability to integrate with TNS-hosted asset catalog as well as other open source projects identified in Step 1; note that there may be continuing tweaks on the server during development and the future production server should be an exact copy of this development server

	
	4
	3-4 Months
	Database design and implementation
	Development site to demonstrate functionalities

	
	5
	5-6 Months
	Produce a prototype to use in formative evaluations to gather general and specific user comments to inform future development directions
	Prototype of an overall "rough out" site with a few identified features being more aesthetically and/or functionally developed

	
	6
	5-7 Months
	Explore and program site search and browse features with asset data from catalog hosted by TNS; integrate identified open source projects
	Development site to demonstrate live communications between the TNS and MPT servers; development site user group interaction features

	
	7
	8-11 Months
	Program site front-end user functions
	Development site with MPT requested user functions: e.g. individual log in; individual storage space with uploading and sharing  capability; ability to join in closed and open group discussions collaborating with others; and review and rate assets selected by site administrators

	
	8
	8-11 Months
	Program site administration functions
	Development site with role-based permissions allowing functions such as user management, content presentation, facilitation of front-end social network functions, report generation, etc.

	
	9
	11 months
	Set up MathPath K5 production server
	MathPath K5 production server configured as an exact copy of the development server

	
	10
	12 (First days of the month)
	Public beta site launch
	Fully functional MathPath K5 site for selected public and partner testing

	2
second year
	11
	12-15 Months
	Site modifications according to feedback/evaluations
	Bug fixes, if any;  possible design/program modifications with respect to user and evaluator comments

	
	12
	16 (First days of the month)
	final site launch
	Bug-free, fully functional site according to MPT specs; delivery of updated and final design documents that represent the final MathPath web application and configuration documentation of hardware and software to enable operation by MPT following end of the contract period

	3

third year
	13
	16 (and onwards)
	Maintain site and develop enhanced features
	Bug fixes, if any; features discussed with MPT, if any


4.4.2 Deliverables

The State required deliverables are defined above.  Within each task, the Contractor may suggest other subtasks or deliverables to improve the quality and success of the project.
Written status reports on active tasks (update on blocking issues if any; provide % of task completion in relation to budgeted amount; hours utilized outside of hours budgeted, individual task status and its assigned development priority, etc.) should be submitted to TPM before each meeting for any discussion needs
For each written deliverable, draft and final, the Contractor shall submit to the Technical Project Manager (TPM) one hard copy and one electronic copy compatible with Microsoft Office 2003.
Drafts of all final deliverables are required at least two weeks in advance when all final deliverables are due.  Written deliverables are defined as draft documents must demonstrate due diligence in meeting the scope and requirements of the associated final written deliverable.  A draft deliverable may contain limited structural errors such as poor grammar, misspellings or incorrect punctuation, but must:

4.4.2.1 Be presented in a format appropriate for the subject matter and depth of discussion.

4.4.2.2 Be organized in a manner that presents a logical flow of the deliverable’s content.

4.4.2.3 Represent factual information reasonably expected to have been known at the time of submittal.

4.4.2.4 Present information that is relevant to the section of the deliverable being discussed.

4.4.2.5 Represent a significant level of completeness towards the associated final written deliverable that supports a concise final deliverable acceptance process.

Upon completion of a deliverable, the Contractor shall document each deliverable in final form to the TPM for acceptance.  The Contractor shall memorialize such delivery in an Agency Receipt of Deliverable Form (Attachment “  “)  The TPM shall countersign the Agency Receipt of Deliverable Form indicating receipt of the contents described therein.

Upon receipt of a final deliverable, the TPM shall commence a review of the deliverable as required to validate the completeness and quality in meeting requirements.  Upon completion of validation, the TPM shall issue to the Contractor notice of acceptance or rejection of the deliverables in an Agency Acceptance of Deliverable Form (Attachment “  “).  In the event of rejection, the Contractor shall correct the identified deficiencies or non-conformities.  Subsequent project tasks may not continue until such deficiencies with a deliverable are rectified and accepted by the TPM or the TPM has specifically issued, in writing, a waiver for conditional continuance of project tasks.  Once the State’s issues have been addressed and resolutions accepted by the TPM, the Contractor will incorporate the resolutions into the deliverable and resubmit the deliverable for acceptance.  Accepted deliverables shall be invoiced within 30 days in the applicable invoice format (Section    ).
When presented for acceptance, a written deliverable defined as a “final” document must satisfy the scope and requirements of this solicitation for that deliverable.  Final written deliverables shall not contain structural errors such as poor grammar, misspellings or incorrect punctuation and must:

4.4.2.6 Be presented in a format appropriate for the subject matter and depth of discussion.

4.4.2.7 Be organized in a manner that presents a logical flow of the deliverable’s content.

4.4.2.8 Represent factual information reasonably expected to have been known at the time of submittal.

4.4.2.9 Present information that is relevant to the section of the deliverable being discussed.

4.4.2.10 Represent a significant level of completeness towards the associated final written deliverable that supports a concise final deliverable acceptance process.

4.4.2.11 A on-site Post-Award meeting will be held within two weeks of contract award to review contract obligations and requirements; required to establish site requirements, and schedule additional on-site meetings and those meetings that can be conducted by teleconference or virtual means.  Key personnel identified to work on this project must be present at this meeting.
4.4.3 Tasks performed, information obtained from telephone conversations, notes, documentation and any other communications concerning the work done under this statement of work are considered confidential and not to be communicated to persons outside of MPT in any manner without the prior express written approval of MPT. All work products are the exclusive property of MPT.
4.5 REPORTING

The Contractor and MPT shall conduct bi-weekly progress meetings. A bi-weekly project progress report shall be submitted one day in advance prior to the discussion to the TPM and shall contain, at a minimum, the following information: 

· Maryland Public Television and project name (MathPath Website Design and Programming), Contract number (MPT-2011-06), reporting period and “Progress Report” to be included in the e-mail subject line. 

· Work accomplished during the bi-weekly period. 

· Deliverable progress, as a percentage of completion. 

· Problem areas, including scope creep or deviation from the work plan. 

· Planned activities for the next reporting period. 

· Gantt chart updated from the original to show actual progress; as applicable, explanations for variances and plan for completion on schedule. 

· An accounting report for the current reporting period and a cumulative summary of the totals for both the current and previous reporting periods. The accounting report shall include amounts invoiced-to-date and paid-to-date. 

4.6 REQUIRED PROJECT POLICIES, GUIDELINES, AND METHODOLOGIES
The Contractor shall be required to comply with all applicable laws, regulations, policies, standards and guidelines affecting information technology projects, which may be created or changed periodically. The Contractor shall adhere to and remain abreast of current, new, and revised laws, regulations, policies, standards and guidelines affecting project execution. The following policies, guidelines and methodologies can be found at http://doit.maryland.gov/policies/Pages/ContractPolicies.aspx under “Policies and Guidance.” These may include, but are not limited to: 

• The State’s System Development Life Cycle (SDLC) methodology 

• The State Information Technology Security Policy and Standards 

• The State Information Technology Project Oversight 

• The Contractor shall follow the project management methodologies that are consistent with the Project Management Institute’s Project Management Body of Knowledge Guide. Contractor’s staff and sub-Contractors are to follow a consistent methodology for all activities.
4.7 CONTRACTOR EXPERTISE REQUIRED 

Offerors shall include information/case studies on at least two (2) prior or current projects that are similar to this procurement in scope.   Case studies shall describe, in detail, how the projects  are similar in scope to this project and include descriptions of the role played by the Offeror, identification of the project team (by position only), the technologies implemented, total budget, total hours charged (by position) and total project length.  Examples of the types of case studies MPT is seeking are: 
· Case Study A— a project that demonstrates a cohesive user experience integrating existing applications (open-source technologies preferred), and delivery of features unique to a registered user experience.  

· Case Study B — a project that is similar to the MathPath proposed site and explain the similarities between the two projects.  Explain your choice of technologies selected to develop and implement the solution.
· Case Study C – a project that demonstrates 508 compliance.
For each of the two case studies, complete Attachment ___ .  This worksheet should contain the job title of every position billed for the project.
4.8 RETAINAGE
No retainage is required on this project.
4.9 INVOICING
Payment will only be made upon completion and acceptance of each final deliverable as defined in Section    . 

Invoice payments to the Contractor shall be governed by the terms and conditions defined in the State Contract (Attachment A).  Invoices for payment shall contain the Contractor's Federal Tax Identification Number, as well as the information described below, and must be submitted to the TPM for payment approval. Payment of invoices will be withheld if a signed Acceptance of Deliverable form – Attachment 9, is not submitted. 

The Contractor shall submit invoices for payment upon acceptance of separately priced deliverables, on or before the 15th day of the month following receipt of the approved notice(s) of acceptance from the TPM. A copy of the notice(s) of acceptance shall accompany all invoices submitted for payment. 

4.10 INVOICE SUBMISSION PROCEDURE

This procedure consists of the following requirements and steps:

The invoice shall identify the State as the Maryland Public Television, deliverable description, associated Contract Number, date of invoice, period of performance covered by the invoice, and a Contractor point of contact with telephone number. 
The Contractor shall send the original of each invoice and supporting documentation (itemized billing reference for employees and any subcontractor and signed Acceptance of Deliverable form – Attachment 9, for each deliverable being invoiced) submitted for payment to Maryland Public Television at the following address: Attn:  Finance and Accounting, Maryland Public Television, 11767 Owings Mills Boulevard, Owings Mills, MD  21117.

Invoices for final payment shall be clearly marked as “FINAL” and submitted when all work requirements have been completed and no further charges are to be incurred under the Contract. In no event shall any invoice be submitted later than 60 calendar days from the Contract termination date. 

Section 5 Proposal Format and Required Submissions

5.1 TWO-PART SUBMISSION

5.1.1 The Offeror shall submit a proposal in two separate volumes:

Volume I – TECHNICAL PROPOSAL

Volume II – FINANCIAL PROPOSAL

5.2 PROPOSAL PREPARATION AND SUBMISSION

5.2.1 Volume I – Technical Proposal shall be sealed separately from Volume II – Financial Proposal, but submitted simultaneously to the Procurement Officer identified on the Key Information Summary.

5.2.2 An unbound original, so identified and marked, and three copies of each volume are to be submitted.  

5.3 SUBMISSION OF PROPOSAL

5.3.1 Each proposal shall be submitted no later than Friday, October 29, 2010 to MPT’s Procurement Officer.
4.3.2
A proposal shall consist of two volumes.

4.3.2.1
One volume shall be “Volume I – Technical Proposal” and shall include one, unbound original and three (3) copies of the information described in this solicitation.

4.3.2.2
One volume shall be “Volume II – Financial Proposal” and shall include one, unbound original and three (3) copies of the pricing information for consultant services described in the Technical Proposal submitted in response to this solicitation.

4.3.2.3
An electronic version (diskette or CD) of the Technical Proposal in MS Word format must also be enclosed with the original technical proposal. An electronic version (diskette or CD) of the Financial Proposal in MS Word format must be enclosed with the original Financial Proposal. Label all diskettes with the RFP title, RFP number, and Offeror name, and package with the original copy of the appropriate proposal (technical or financial).n electronic version.

4.3.3
Each volume shall:


4.3.1
Be sealed separately from the other volume;


4.3.3.2
Have on the outside of the package the following information:

4.3.2.3.1
Solicitation title and number 

4.3.2.3.2
Name and address of Offeror;

4.3.2.3.3
Volume number and title (I – Technical Proposal or II – Financial Proposal);

4.3.2.3.4
Closing date and time for receipt of the proposal (October 29, 2010; and

4.3.2.3.5
Have consecutively numbered pages.

4.3.4
Volume I shall include a/an:

4.3.4.1 A transmittal letter must accompany the technical proposal.  The purpose of this letter is to transmit the proposal and acknowledge the receipt of any addenda.  The transmittal letter shall be brief and signed by an individual who is authorized to commit the Offeror to the services and requirements as stated in this RFP.  Only one transmittal letter is needed and it does not need to be bound with the technical proposal.
4.3.4.2 Title Page and Table of Contents

4.3.4.3
Declaration of Confidential Sections (if any) Note:  Information that is claimed to be confidential is to be placed after the Title Page and before the Table of Contents in the Offeror’s Technical Proposal, and if applicable, also in its Financial Proposal.  Unless there is a compelling case, an entire proposal should not be labeled confidential but just those portions that can reasonably be shown to be proprietary or confidential.; 

4.3.4.5
Executive Summary that highlights the contents of Volume I to include a resume of the individual identified to perform services as described in this solicitation; 

4.3.4.6
List of any exceptions the Offeror has taken to the requirements of this solicitation, contract, or other attachments as follows:  

4.3.4.6.1  
Technical Exceptions – describe any technical gaps or unclear specifications in the RFP; and

4.3.4.6.2
Administrative Exceptions – describe exceptions to the solicitation process or procedures described in the RFP.

4.3.4.7 Acknowledgment that any exceptions to the requirements may result in the proposal being deemed unacceptable or not reasonably susceptible of being selected for an award.

5.4 COMPANY INFORMATION AND EXPERIENCE 

5.4.1 Company Information

5.4.1.1 Experience – The Offeror shall provide an overview of its experience similar to those included in this solicitation directly addressing the qualifications listed in Section II.

5.4.1.2 Resume of assigned personnel.

5.4.1.3 Customer References – The Offeror shall provide three references of customers with knowledge of the Offerors ability and experience providing services identified in this solicitation.  For each customer serving as a reference, the Offeror shall provide the following information:

5.4.1.3.1 Name of the customer’s organization;

5.4.1.3.2 Name, title, and telephone number of a point of contact for the customer;

5.4.1.3.3 Value, type, and duration of the contract supporting the customer;

5.4.1.3.4 A description of the services provided, scope and dates of the contract; and

5.4.1.3.5 If the reference is no longer a customer, an explanation as to why the Offeror is not providing those services to the customer.

5.4.2 State Contract Documents
5.4.2.1 Attachment B—Bid/Proposal Affidavit (submitted with proposal)

4.4.2.2
Attachment D1 and D2 – MBE Participation forms
5.4.2.2 Attachment F – Living Wage Affidavit of Agreement

4.4.4.7   Attachment G – Non-Disclosure Agreement
5.4.3 Wireframe Designs
Offeror shall provide sample wireframe designs that demonstrate the Offeror’s understanding and interpretation of the database design requirements illustrating the system’s function and flow. Each wireframe should have clearly labeled site elements with a corresponding description of their functionality and the technologies used for implementation written in a column along the side. (see Exhibit “  “)

In addition demonstrate the presentation of the content to guide the user in an organized and useful manner.  The Offeror must provide wireframes for the following:

· Homepage and one sub page 

· Advance search page 
· Search results page 

5.4.4 Case Studies

As discussed in Section 3.7, Offerors shall include information/case studies on at least two (2) prior or current projects that are similar to this procurement in scope.  For each of the Case Studies provided, Offerors shall complete and submit a Attachment ___ .  This worksheet shall include the job title of every position billed for the project.
5.4.5 Economic Benefits Factors

The Offeror shall describe the benefits that shall accrue to the State’s economy as a direct or indirect result of the Offeror’s performance of the Contract resulting from this RFP, including:  (Do not include any detail of the financial value with this technical information):

5.4.5.1 The estimated percentage of contract dollars to be recycled into Maryland’s economy in support of the Contract, through the use of, suppliers and joint venture partners.  The Offeror shall be as specific as possible and provide a percentage breakdown of expenditures in this category.

5.4.5.2 The estimated number and types of jobs for Maryland residents resulting from this Contract.  Indicate job classifications, number of employees in each classification, and the aggregate Maryland payroll percentages to which the Contractor has committed at both prime and, if applicable, subcontract levels.

5.4.5.3 Tax revenues to be generated for Maryland and its political subdivisions as a result of this Contract.  Indicate tax category (sales tax, inventory taxes and estimated personal income taxes for new employees).  Provide a forecast of the total tax revenues resulting from the Contract.

5.4.5.4 In addition to the factors listed above, the Offeror should explain any other economic benefit to the Department that would result from the Offeror’s proposal.

NOTE: The Offeror should state its level of commitment per $1,000 of Contract value.  In other words, for each $1,000 of Contract value, how many Maryland jobs shall be created, what Maryland tax revenue shall be generated, and so forth.
5.5 FINANCIAL PROPOSAL 

The Offeror shall propose pricing for services described in Section 3 on Attachment D – Cost Proposal. 

Section 6 EVALUATION CRITERIA AND SELECTION PROCEDURE 

6.1 EVALUATION CRITERIA

Evaluation of the proposals shall be performed by a committee organized for the purpose of analyzing the technical proposals.  Evaluations shall be based on the criteria set forth below.  The Contract resulting from this RFP shall be awarded to the Offeror that is most advantageous to the State, considering price and the evaluation factors set forth herein.  In making this determination, technical factors shall receive greater weight than price factors.

6.2 Technical Criteria

Proposals will be evaluated according to the Offerors demonstrated ability to satisfy requirements set forth in Section 4:

5.2.1 Contractor Qualifications and References

5.2.2 Offerors’ Plan describing Services to be Provided

5.2.3 Wireframe Designs and Case Studies

5.2.4 Economic Benefit Factors

6.3 Financial Criteria

All qualified Offerors will be ranked from the lowest to the highest price based on their total price proposed on Attachment D.

6.4 Reciprocal Preference


Although Maryland law does not authorize procuring agencies to favor resident Offerors in awarding procurement contracts, many other states do grant their resident businesses preferences over Maryland Contractors.  Therefore, as described in COMAR 21.05.01.04, a resident business preference shall be given if: a responsible Offeror whose headquarters, principal base of operations, or principal site that shall primarily provide the services required under this RFP is in another state submits the most advantageous offer; the other state gives a preference to its residents through law, policy, or practice; and, the preference does not conflict with a Federal law or grant affecting the procurement contract.  The preference given shall be identical to the preference that the other state, through law, policy or practice gives to its residents.
6.5 Selection Process and Procedures
5.5.1 General Selection Process:

5.5.1.1 The Contract shall be awarded in accordance with the competitive sealed proposals process under COMAR 21.05.03.  The competitive sealed proposals method is based on discussions and revision of proposals during these discussions.

5.5.1.2 Accordingly, the MPE may hold discussions with all Offerors judged reasonably susceptible of being selected for award, or potentially so.  However, the MPT also reserves the right to make an award without holding discussions.  In either case of holding discussions or not doing so, the MPT may determine an Offeror to be not responsible and/or not reasonably susceptible of being selected for award, at any time after the initial closing date for receipt of proposals and the review of those proposals.  

5.5.2 Selection Process Sequence:

5.5.2.1 The first level of review shall be an evaluation for technical merit by the selection committee. During this review, oral presentations and discussions may be held. The purpose of such discussions shall be to assure a full understanding of the MPTs’ requirements and the Offeror’s ability to perform, and to facilitate understanding of the proposal that shall be most advantageous to the State.  

5.5.2.2 Offerors must confirm in writing any substantive oral clarifications of, or changes in, their proposals made in the course of discussions, if held.  Any such written clarification or change then becomes part of the Offeror’s proposal.

5.5.2.3 The financial proposal of each Offeror shall be evaluated separately from the technical evaluation.  After a review of the financial proposals of Offerors, the Procurement Officer may again conduct discussions

5.5.2.4 When in the best interest of the State, the Procurement Officer may permit Offerors who have submitted acceptable proposals to revise their initial proposals and submit, in writing, best and final offers (BAFOs).

Upon completion of all discussions and negotiations, reference checks, and site visits, if any, the Procurement Officer shall recommend award of the Contract to the responsible Offeror whose proposal is determined to be the most advantageous to the MPT considering evaluation and price factors as set forth in this RFP.  In making the most advantageous Offeror determination, technical shall be given (greater) weight than price factors.

ATTACHMENTS
Attachment A
State Contract (signed and submitted once contract has been awarded)

Attachment B
Bid/Proposal Affidavit (submitted with proposal)

Attachment C 
Contract Affidavit (signed and submitted once contract has been awarded)

Attachment D
MBE Participation forms
ATTACHMENT D-1



ATTACHMENT D-2

ATTACHMENT D-3

ATTACHMENT D-4
Attachment E – Living Wage Requirements for Service Contracts

Attachment F – Living Wage Affidavit of Agreement

Attachment G – Non-Disclosure Agreement

Attachment H
Attachment I --
Proposal Pricing Form (submitted with Offeror’s Financial Proposal)
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