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Vancouver Island Aboriginal 
Transition Team

Request for Qualifications

Request for Qualifications No.  200708VEN
Issue date:

November 13th, 2007
Closing location:
	MAIL ONLY:
	COURIER/BY HAND:

	Vancouver Island Aboriginal 

Transition Team
P.O. Box 9780, Stn. Prov. Gov’t.
Victoria, B.C.  V8W 9S5
Attention: Barbara Walker
	Vancouver Island Aboriginal 

Transition Team
303 – 31 Bastion Square
Victoria, B.C.  
Attention:  Barbara Walker


Responses to this opportunity will be processed as they are received. 
Please submit two complete copies of each Response. 

Responses must be received before 2:00 pm Pacific Daylight Time 
on February 28, 2008
Contact person:

Barbara Walker, A/Corporate Services Manager
Fax:  (250) 953-4184
Barbara.Walker@gov.bc.ca
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1. Overview of the Requirement

Following the vision of the Aboriginal communities of Vancouver Island, and to fulfil the promise of the Tsawwassen Accord and the MOU for Children and Families, the Vancouver Island Aboriginal Transition Team (VIATT) has set a strategic goal of developing a Regional Aboriginal Authority based upon Aboriginal values and governed by Aboriginal people.  

VIATT wants to prepare a list of qualified bidders from throughout Vancouver Island who are interested in providing a wide range of services for VIATT. Aboriginal respondents are preferred as per Section 41 of the Human Rights Code. Respondents are asked to identify their connection to the Aboriginal community. 
The purpose of this Request for Qualifications is to qualify Consultants/Service Providers experienced in the following Service Areas:

1. Group facilitation

2. Catering

3. Web design and maintenance

4. Writing

5. Event Planning

6. Governance and Policy Development

7. Temporary Secretarial & Administrative Services (Victoria only)

8. Classification and Compensation Review

9. Photography
10. Organizational Learning and Facilitation
Based on the review of the RFQ Responses VIATT intends to establish a List of Qualified Suppliers who, on an “as, if and when requested” basis, may be contacted directly, or asked to compete, to enter into a Contract(s) for provision of the services described in section 4.
2. Request for Qualifications Definitions

Throughout this Request for Qualifications, the following definitions will be used:

a) “BC Bid” means the electronic tendering service maintained by the Province;

b) “BC Bid Website” means the website maintained by BC Bid at www.bcbid.ca, or any replacement website;

c) “Contract” means a written contract executed by VIATT and a Qualified Supplier;

d) “Consultant” means a person nominated by a Respondent to be qualified in one or more Service Area;

e) “List of Qualified Suppliers” or “List” means a list of names of Qualified Suppliers, and in the case where the Qualified Supplier is a company, includes the names of their Consultants, who possess the qualifications described in this RFQ and that have satisfied any conditions set by the Province for being added to and staying on that list;
f)  “must”, or “mandatory” means a requirement that must be met in order for a Response to receive consideration; 
g)  “Qualified Supplier” means a Respondent who is either an individual Consultant, or who is a company having one or more Consultants, possessing the qualifications in a Service Area described in this RFQ that has satisfied any conditions set by VIATT for being added to, and staying on, the List of Qualified Suppliers in that Service Area; 
h) “Respondent” means an individual or a company that submits, or intends to submit, a Response ;

i) “Response” means a statement of qualifications for a Consultant submitted in reply to this RFQ;
j) “RFQ” or “Request for Qualifications” means the process described in this document;

k) “Service Area” means a category of service described in this RFQ in respect of which a List will be established; and

l) “should” or “desirable” means a requirement having a significant degree of importance to the objectives of this RFQ. 

m) “VIATT” means the Vancouver Island Aboriginal Transition Authority doing business as the Vancouver Island Aboriginal Transition Team. 
3. Request for Qualifications

3.1 Enquiries

All enquiries related to this RFQ are to be directed, by email, to the contact person at the email address on the front cover of this RFQ. Information obtained from any other source is not official and should not be relied upon. Enquiries and answers may be recorded and distributed to all Respondents at VIATT’s option. 

3.2 Closing Date

Two complete hard copies of each Response must be received before 2:00 pm, Pacific Time, on February 28, 2008 at the address on the front cover of this RFQ.  Responses may be sent by facsimile or mail and must be clearly marked with the name and address of the Respondent, the RFQ number, page numbers and the project or program title.  
Respondents must choose one delivery method only. Confirmation of receipt of the submission by VIATT will be sent out to the respondent in all cases. 
Responses received after the date set out on the front cover of this RFQ will be dealt with under section 5.1.12.
3.3 Qualifications Review Committee

Review of Responses will be by a committee formed by the VIATT and may include employees and contractors of the VIATT.  
3.4 Review and Selection

The qualifications review committee will check Responses against the mandatory criteria.  Responses not meeting all mandatory criteria will be rejected without further consideration.  Responses that do meet all the mandatory criteria will then be assessed and scored against the desirable criteria.  Responses not achieving a pass in every category will not be further considered.  The names of successful Respondents will be added to the VIATT’s List of Qualified Suppliers.

3.5 Signed Responses

The Response must include a cover letter substantially similar to the cover letter set out in Appendix A and the cover letter must be signed by a person authorized to sign on behalf of the Respondent.  
3.6 Changes to Response Wording

The Respondent will not change the wording of its Response after the closing date and time specified on the front cover of this RFQ, and no words or comments will be added to the Response unless requested by VIATT for purposes of clarification. 
3.7 Respondent’s Expenses

Respondents are solely responsible for their own expenses in preparing a Response and for subsequent negotiations with VIATT, if any.  VIATT will not be liable to any Respondent for any claims, whether for costs or damages incurred by the Respondent in preparing the Response, loss of anticipated profit in connection with any final Contract, or any other matter whatsoever.

3.8 Acceptance of Responses

This RFQ is not an agreement to purchase services.  VIATT is not bound to enter into a Contract with any Qualified Supplier.  Responses will be assessed in light of the qualification review criteria.  VIATT will be under no obligation to receive further information, whether written or oral, from any Respondent. 

3.9 Definition of Contract

Notice in writing to a Respondent that it has been identified as a Qualified Supplier will neither constitute a Contract nor give the Respondent any legal or equitable rights or privileges relative to the service requirements set out in this RFQ.  Only if a Qualified Supplier and VIATT enter into a subsequent full written Contract will a Respondent acquire any legal or equitable rights or privileges.

3.10 List of Qualified Suppliers Not Binding

A Qualified Supplier may withdraw its name from the List of Qualified Suppliers by notifying VIATT in writing.  VIATT may withdraw a name of a Qualified Supplier from the List of Qualified Suppliers by notifying that Qualified Supplier in writing.

3.11 Modification of Terms

VIATT reserves the right to modify the terms of this RFQ at any time in its sole discretion.  This includes the right to cancel this RFQ or the List of Qualified Suppliers at any time without entering into a Contract.

3.12 Ownership of Responses

All documents, including Responses, submitted to VIATT become the property of VIATT.  They will be received and held in confidence by VIATT, subject to the provisions of the Freedom of Information and Protection of Privacy Act.

3.13 Confidentiality of Information

Information pertaining to VIATT obtained by the Respondent as a result of participation in this RFQ is confidential and must not be disclosed without written authorization from VIATT.

3.14 Collection and Use of Personal Information

Respondent are solely responsible for familiarizing themselves, and ensuring that they comply, with the laws applicable to the collection and dissemination of information, including resumes and other personal information concerning employees and employees of any subcontractors.  If this RFQ requires Respondents to provide VIATT with personal information of employees who have been included as resources in response to this RFQ, Respondents will ensure that they have obtained written consent from each of those employees before forwarding such personal information to VIATT.  Such written consents are to specify that the personal information may be forwarded to VIATT for the purposes of responding to this RFQ and used by VIATT for the purposes set out in the RFQ.  VIATT may, at any time, request the original consents or copies of the original consents from Respondents, and upon such request being made, Respondents will immediately supply such originals or copies to VIATT.

3.15 Additional Information on the RFQ 
All subsequent information regarding this RFQ, including changes made to this document, will be posted on the BC Bid Website.  It is the sole responsibility of the Respondent to check for amendments and additional information on the BC Bid Website.
3.16 Form of Contract  
Any Contract with a Qualified Supplier will be substantially similar to the terms and conditions of the VIATT’s Service Contract General, a copy of which is available by request from Barbara.Walker@gov.bc.ca
4. Services

4.1 Service Areas

The following sub-sections list the Service Areas and details of the types of services that VIATT may require from Qualified Suppliers: 
4.1.1 
Group Facilitation

Group Facilitators will require skills to lead and manage group processes using, but not limited to, the following group technologies:

. 
a) Open Space

b) World Café

c) Appreciative Inquiry

In addition, the following skills are also required:

a) Ability to work as a contributing member of a team of facilitators

b) Ability to capture notes, themes and other relevant input 

c) Ability to organize tools and group processes

d) Ability to identify trends and issues arising that may affect the work of VIATT

e) Preparing write ups, in the form prescribed by VIATT, of each session directly following the session

Respondents are to include separate pricing for travel and facilitation time.

4.1.1 Catering

Caterers are needed in every community and First Nation on Vancouver Island. Caterers are expected to:

a) Have certification of Food Safe for each kitchen worker

b) Access to traditional food 
c) Provide locally grown/harvested foods as much as possible
d) Have access to a clean food preparation area
e) Able to provide breakfast, lunch, dinner and coffee services

Respondents are to identify the number of people that they can provide catering for.
4.1.3.  Web Design and Maintenance

In order to encompass new demands for community and operational dialogues VIATT intends to redesign our current website www.viatt.ca.

The primary changes will reflect the need to facilitate a two way sharing of ideas and information by: providing a readily accessible repository of current information about VIATT and the work of reclaiming authority; encouraging input from the communities and soliciting active participation of the website through various resources such as blogs, wiki, FaceBook, Flickr, and MySpace; encourage community cohesion through shared calendars, announcements, etc.

The redesigned website will:

a) use open-source code such as DRUPAL to make the content flexible and readily updatable by VIATT staff without prior programming knowledge.
b) maintain the design elements of the current site but move away from the “boxy” look. 
c) have more dynamic graphics including slideshows and video (possibly through linking to You Tube)
d) have improved navigation bars (with back buttons, audio and mouse-over features)
e) have a SEARCH function
f) provide dynamic usage information (hit counters and more)

4.1.2 Writing
Writers are needed to design, develop, edit and proof a variety of documents such as: 
a) Service Plans, 
b) Annual Reports, 
c) Newsletter articles, brochures, etc.

Quotes for this service will be provided two ways: by the word and by the hour. VIATT will determine what pricing method will be used for each contract. 

4.1.3 Event Planning
Event Planners are needed in all communities on Vancouver Island.

Services required are:

a) Determining VIATT’s goals and objectives for the event

b) Understanding and ensuring that the necessary cultural protocol is followed

c) Providing links to local people who can provide a variety of services for the event
d) Liaising with communities to request participation as required by VIATT

e) Liaising with VIATT staff to ensure that the event meets its goals

f) Managing costs within a prescribed event budget 

g) Managing the implementation of all aspects of the event

h) Reporting progress to VIATT
Event Planners will price their services by the hour. 
4.1.4 Governance & Policy Development
VIATT has adopted a “Carver” model of governance. We require a consultant to assist in the development of governance policies that reflect our communities’ vision, values and principles. The consultant will:

a) Work with the VIATT board to review existing governance policy and to develop additional policies to support the governance of a Crown Agency.
b) Assist in the research and identification of governance policy that imbeds local cultural practices and knowledge

c) Facilitate policy development and review sessions with the Board
Some travel will be required to attend board meetings throughout Vancouver Island.

Consultants in this category will price their services by the hour and will also provide an hourly rate for travel time. 

4.1.5 Temporary Secretarial & Administrative Services
Temporary secretarial and administrative staff are required periodically to cover staff absences due to maternity, illness, and other leaves. Necessary skills are listed below, not all assignments will require all skill sets:
a) Contract Management

b) Accounts Payable

c) Reception

d) Filing/clerical

When completing Appendix B, please detail the experience with the specific duties performed under each heading a) through d).

4.1.6 Classification & Compensation Review
VIATT will be establishing job descriptions, classification and compensation reviews for all permanent positions. Because of the unique requirements of some of our management positions, we are seeking consultants who can perform the following:
a) Develop job descriptions

b) Develop classification tools

c) Develop a benchmarking tool for future compensation reviews

d) Perform and prepare a market analysis of compensation levels for positions of similar complexity and accountability
Pricing for this service is to be provided by the hour.
4.1.7 Photography/Videography
Photographers are required at events throughout Vancouver Island. VIATT would prefer to use photographers for events in their own communities who can provide the following:
a) Studio and event photographs in electronic format with a minimum resolution of 600 DPI
b) Videography of community events including editing of raw footage into finished program formats that are suitable for posting on the VIATT website
Pricing for this service to be provided two ways: by the hour and by completed minute of footage.
4.2.1. Organizational Learning and Facilitation

VIATT is seeking information regarding the scope of training opportunities that could be provided to staff to support team development. We will consider respondents in this category to be providing information only that will lead to the development of an inventory of training opportunities. VIATT is interested in the following types of courses:
a) Individual awareness e.g. Myers-Briggs, True Colors 
b) Group development
Pricing for this section is to be provided by classroom/facilitation hour. There will be no compensation for preparation time.
4.2 Pricing

Respondents are required to provide the Appendix B pricing information for each Consultant. Fee rates will only be used to ensure that fair and competitive pricing exists between respondents. 
4.3 Security Clearance

VIATT may, in its sole discretion, require security clearances, in a form satisfactory to VIATT, from the Consultant before entering into a Contract.  Any costs associated with obtaining such security clearances will be borne by the Qualified Supplier under the Contract.

4.4 Location and Facilities 
Projects may require Consultants to work on site from time to time, but Consultants should be prepared to work at their own off-site work location and must be able to be contacted by telephone, fax and e-mail.  Consultants should have access to standard office automation tools (i.e., e-mail, MS Word, MS Excel, and MS PowerPoint). 
When required to work on-site by the Ministry, Consultants may have access to a workspace that has a desk, phone, and computer with LAN/WAN and Internet connectivity, as well as Ministry standard office automation tools as necessary. 
5. Use of List
The List of Qualified Suppliers for VIATT will be updated every year or as required by VIATT. 
5.1 Guidelines


The guidelines set out in this Section 5 regarding the use of the List of Qualified Suppliers are subject to change from time to time as VIATT may deem necessary, without notice to the Consultants or firms on the List.  

5.1.1
The List of Qualified Suppliers will be in effect until September 30th, 2009. 
5.1.2
VIATT may, in its sole discretion, from time to time, use the List of Qualified Suppliers in connection with projects or assignments.  The criteria for selecting Qualified Suppliers for each project or task will vary, depending upon the requirements of the applicable project or task and could involve requiring a Consultant to have a certain demonstrated experience and proficiency level in one or more Service Areas depending on the specific requirements of the project or assignment. 

5.1.3
Any Contracts entered into with a Qualified Supplier will be: 
a)
between VIATT and the individual Consultant where the Qualified Supplier is the individual Consultant, and 
b)
between VIATT and a company and specifying the individual Consultant(s) to be engaged where the Qualified Supplier is a Respondent company. 

5.1.4
Qualified Suppliers may be contacted on an "as, if and when requested" basis and may be contacted directly or asked to compete on opportunities for the provision of services in accordance with the selection method set out in paragraph 5.1.5 or as revised by VIATT and communicated to all Qualified Suppliers from time to time.  If a Qualified Supplier's requested Consultant is unavailable for a contemplated project or assignment, the Qualified Supplier may propose a substitute resource to VIATT for evaluation and consideration.
5.1.5
VIATT may select a Qualified Supplier from the List using one or more of the following selection methods:
a) If the estimated Contract value is less than $25,000, VIATT may directly invite a Qualified Supplier to provide a quotation based on Consultant availability and on specified requirements (e.g., deliverables, milestones, term etc.) of the project or assignment with the intent to enter into Contract negotiations with that Qualified Supplier;
b) If the estimated Contract value is $25,000 or more and less than $100,000, VIATT may directly invite a Qualified Supplier to provide a quotation based on Consultant availability and on specified requirements (e.g., deliverables, milestones, term, etc.) of the project or assignment with the intent to enter into Contract negotiations with that Qualified Supplier if it can be verified by VIATT that only one Qualified Supplier has a Consultant that:
i.
is available to undertake the project or assignment; or,


ii.
has the necessary qualifications to carry out the project or assignment based on the VIATT’s specific assessment of the Consultant qualifications.
c) If the estimated Contract value is $25,000 or more and less than $100,000, and more than one Qualified Supplier has a Consultant available who has the necessary qualifications to carry out the project or assignment based on VIATT’s specific assessment of the Consultant qualifications, VIATT may, in its sole discretion, use a competitive or other selection process between a minimum of three (if available) such Qualified Suppliers that evaluates each Qualified Supplier's available Consultants, proposed approach, pricing, or other elements required for the project or assignment.  VIATT may in its sole discretion consider other Qualified Suppliers’ available Consultants that, in VIATT’s sole opinion, meet VIATT’s qualification criteria for the project or assignment (e.g., specialization, experience level, etc.).  
d) If the estimated Contract value is $100,000 or more, and more than one Qualified Supplier has a Consultant available who has the necessary qualifications to carry out the project or assignment based on VIATT’s specific assessment of the Consultant qualifications, VIATT will invite all such Qualified Suppliers to compete for the project or assignment.

e) Notwithstanding subparagraphs a), b), c), and d), VIATT may directly negotiate a contract with a Qualified Supplier where one of the following exceptional conditions applies:
i. only one available Consultant is qualified to provide the services;

ii. an unforeseeable emergency exists and the services could not be obtained in time by means of a competitive process;

iii. a competitive process would interfere with VIATT’s ability to maintain security or order or to protect human, animal or plant life or health; or

iv. the acquisition is of a confidential or privileged nature and disclosure through an open bidding process could reasonably be expected to compromise VIATT’s confidentiality, cause economic disruption or be contrary to the public interest.

5.1.6
Qualified Suppliers will immediately, during the period that the List is in effect, advise VIATT of any material changes to the information contained in their Response.  

5.1.7
VIATT has the sole discretion to remove a Qualified Supplier from the List of Qualified Suppliers for unsatisfactory performance by a Qualified Supplier in a Contract or for failing to meet the requirements for staying on the List of Qualified Suppliers as set out in this RFQ or as may be communicated by VIATT from time to time. 
5.1.8
VIATT has no obligation to:

a)
inquire as to the availability of a substitute Consultant when advised by a Qualified Supplier that the Consultant named on the List is not available for a particular project;
b)
evaluate or accept any substitute Consultant proposed by a Qualified Supplier;
c)
enter into a Contract with any one or more Qualified Suppliers; or
d)
invite any one or more Qualified Suppliers to participate in competitive processes for a Contract.
5.1.9
VIATT reserves the right, in its sole discretion, to:

a)
employ open competitions that include suppliers external to the List of Qualified Suppliers; 
b)
otherwise engage suppliers external to the List of Qualified Suppliers in connection with any project required by VIATT; and

c)
at any time, cancel, extend, expand or make a call to the market-place to renew the List of Qualified Suppliers.  

5.1.10
VIATT may not necessarily select the Qualified Supplier offering the lowest rates, and may also review the qualifications or other criteria required for a specific project.
5.1.11
VIATT may, in its sole discretion, consider subsequent requests for inclusion on the List of Qualified Suppliers after October 31, 2007 and during the term of the List.  Any such requests will be subject to those Respondents submitting their qualification information for review in the same manner as originally outlined in this RFQ.  There is no assurance that VIATT will require any future additions to the List or will accept any requests for inclusion. 
6. Qualifications Review Criteria

6.1 Mandatory Criteria

The following are mandatory requirements.  Responses not clearly demonstrating that they meet them will receive no further consideration during the evaluation process.

	Mandatory Criteria

	n) The Response must be received at the closing location by the specified closing date and time. 

	o) The Response must be in English.

	p) The Response must identify the Respondent’s connection to the Aboriginal community and whether or not the service provider is Aboriginal.

	q) The Response must include a completed form, in substantially the same form as Appendix B, for each Consultant to be considered.


6.2 Desirable Criteria

If a response is made by a firm representing several consultants, each consultant will be evaluated individually. Firms will be placed on the list when one or more consultants meets the qualifications for a specific service. 

Responses meeting the mandatory requirements will be further assessed against the following desirable criteria.  A Respondent not achieving a pass in a given category will receive no further consideration during the qualifications review. 
	Desirable Criteria
	Points  Available
	Minimum score (if applicable)

	Demonstrated Service Area experience.
	50
	30

	Relevant education and professional designations.
	20
	10

	Pricing as described by service type in Section 4.
	30
	20

	TOTAL POINTS AVAILABLE
	100
	


6.3 Qualifications Review Stages

Stage 1

Responses will be checked for compliance with the Mandatory Criteria. Responses that do not meet the mandatory requirements will receive no further consideration.

Stage 2

For each Service Area, Consultants will be assessed on their education, professional and other designations, skills, relevant experience and hourly fee rate as presented in their submitted Appendix B and résumé.  VIATT reserves the right to interview Consultants when reviewing these criteria for clarification purposes.
Stage 3
Reference checks may be done by VIATT during the qualifications review  and the term of the List to confirm any submitted Appendix B information about Consultants.  VIATT reserves the right to contact references other than those provided by the Respondent. If any of the references are unsatisfactory to VIATT, the Consultant may be excluded or removed from the List of Qualified Suppliers in VIATT’s sole discretion.
Stage 4
Respondents will be notified of their status on the List of Qualified Suppliers.

7. Response Details
7.1
Responses are to be submitted in the following format and sequence to ensure that they receive full consideration during evaluations and that the evaluations themselves may be handled in an efficient and consistent manner.  All pages should be consecutively numbered.

a)
The Response covering letter set out in Appendix A;
b)
A one to two page corporate information overview of the Respondent firm, e.g., types of services offered, length of time in business, and accomplishments;
c)
A completed form, in substantially the same form as Appendix B, for each Consultant for each Service Area in which the Consultant is qualified.  For example, two forms need to be submitted if a Consultant is nominated for both “Catering” and “Event Planning”;
d)
List the Experience/Skill Areas by letter (e.g., a. and d.) in the Skill Areas column of Appendix B for a described project or assignment.  For example, if a Consultant is applying for Group Facilitation (4.1.1) and has the following experience: 

           “ a)  Ability to work as a contributing member of a team of  facilitators;

                        b)    Ability to capture notes, themes and other relevant input “


provide specific details on how these skills were incorporated into a specific project or assignment (in the “Consultant’s Demonstrated Service Area Experience” field for the project); and
e)
A résumé (maximum two pages, please) for each Consultant, containing information on the Consultant’s education, relevant employment history including positions held and their duration, relevant skills and experience and professional designations and affiliations.
Appendix A – Response Covering Letter

Letterhead or Respondent’s name and address

Date: 

Vancouver Island Aboriginal Transition Team

PO Box 9780

Victoria BC  V8W 9S5
Attention:  Barbara Walker
Subject:
List of Qualified Suppliers

Request for Qualifications No. 200708VEN, including any amendments or additions (the “Request For Qualifications”)
The enclosed Response is submitted in response to the above-referenced Request for Qualifications.

We have carefully read and examined the Request for Qualifications and have conducted such other investigations as were prudent and reasonable in preparing the Response.  We are authorized to submit this Response on behalf of the Respondent.
Yours truly,
_________________________________________

Signature

	Name:
	

	Title:
	

	Telephone Number:
	

	e-mail address:
	

	Legal name of Respondent:
	

	
	

	Date:
	


Appendix B – Consultant Qualification Summary

Connection to Aboriginal Community:
	Respondent’s Legal Name:
	

	Consultant’s Name:
	

	Consultant’s Requested Service Area
	

	Consultant’s Primary Office Address:
	

	Consultant’s Contact Information:
	Phone
	Fax
	e-mail

	
	
	
	


	Consultant’s Degrees, Certificates, Diplomas or Professional Designations Held or Earned:
	Degree, Diploma, Certificate or Designation
	Issuing Institution or Association
	Date Conferred or Awarded

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	


	Hourly Fee Rate for Service Area
	
	Consultant’s Fee Rate  and Availability

	Assignment

Term
	Year 1
	Year 2
	Year 3
	
	Please provide details of the fee rate if requested for a rate other than hourly and also details of the Consultant’s expected availability over the coming months.

	
	$/Hour
	$/Hour
	$/Hour
	
	

	0-90 days:
	
	
	
	
	

	91-365 days:
	
	
	
	
	

	Travel time:
	
	
	
	
	


	Consultant’s Demonstrated Service Area Experience – Assignments/Projects
	Skill Areas
	Client Reference(s)

	Provide specific details about a project/assignment you have been engaged on to clearly demonstrate your expertise in your selected Service Area.   For example, indicate the time length of the assignment, details about its value and impact of the client organization, your role and accomplishments in the assignment etc.
	Indicate the experience or skills employed in the assignment or project from those listed in the RFQ’s applicable Service Area.
	Provide:

Client Organization (i.e., project or assignment owner)

Client Contact

Contact’s Title

Contact’s telephone number

Contact’s e-mail

	Provide specific details about a project/assignment you have been engaged on to clearly demonstrate your expertise in your selected Service Area.   For example, indicate the time length of the assignment, details about its value and impact of the client organization, your role and accomplishments in the assignment etc.
	Indicate the experience/skills employed in the assignment or project from those listed in the RFQ’s applicable Service Area.
	Provide:

Client Organization (i.e., project or assignment owner)

Client Contact

Contact’s Title

Contact’s telephone number

Contact’s e-mail


Add additional assignments/projects as you wish.

September 21, 2007
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