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REQUEST FOR PROPOSAL

for

Web Site Design, Maintenance, and Hosting Services

for

Minnesota Business and Professional Women’s Clubs, Inc.

October 15, 2008

Proposals Due:  5:00 p.m. November 7, 2008

INTRODUCTION


Minnesota Business and Professional Women’s Clubs, Inc. (BPW/MN) is requesting proposals for three services related to the BPW/MN Web site:  (1) Professional design, uploading and testing of the site; (2) Maintaining the Web site; and (3) Hosting of the BPW/MN Web site.  The current BPW/MN Web site is hosted by Globalnet and maintained by a volunteer webmaster using Globalnet’s templates without special software.  

Respondents may provide proposals for one, two or all three of the Web site services.  The proposals will be evaluated on the basis of price and the criteria listed below.

GENERAL INFORMATION
BPW/MN was organized in 1919 and is a member of BPW/USA – the National organization.  BPW/MN is incorporated as a 501(c)6, tax exempt, non-profit, professional association.  BPW/MN currently has 16 local organizations serving 400 members. These members benefit from the networking, support and professional opportunities that the organization provides.  The Mission of BPW/MN is:  To achieve equity for all women in the workplace through advocacy, education and information.  The Vision is:  To be the leading advocate for working women.  Our objectives are:

· To elevate the standards of women in business and in their professions. 

· To promote the interests of business and professional women. 

· To bring about a spirit of cooperation among business and professional women of the United States of America. 

· To extend opportunities to business and professional women through education along the lines of industrial, scientific and vocational activities. 

· To help women develop personally, politically and professionally.

BPW/MN is looking for a fresh perspective that professionally reflects BPW/MN’s innovative image.  Our target audience is working women in Minnesota.  They will have various levels of comfort with technology.  However, we are looking to have a robust, attractive Web site that our members and prospective members will want to come back to at least monthly.  Our current site can be found at:  http://www.bpwmn.org/    
MINIMUM REQUIREMENTS
Proposed application/system must meet the following minimum requirements:

· Public access to all of the features on the Web site is not dependent on specific browser, that is, the Web interface is browser agnostic and works with commonly used browsers found on Windows, Linux and Mac computer systems.

· Pages and features compatible with limited bandwidth access by the public.  In other words, BPW/MN is concerned with public access being hindered by those with low speed dial-up access.

· E-mail interfaces are not dependent on a specific e-mail client.

· Site will consist of approximately 15 pages.  
· One page will include a large library of photos.

· Mechanism for members of the public to convey comments, suggestions or questions concerning the Web site design or information.

· Provide a password protected, “Members Only” page that will link to various pdf documents specific to our members and some links and e-mail addresses.  Address the differences in having one login and password for all our members to share or having a separate login and password specific to each member.

· Provide eCommerce capability to accept online payments for events and donations.

· Meeting/event calendar system that links to a flyer or more information about each meeting/event listed.

· Capability of accessing audio and video links for such things as a message from the president or news from the National organization.

· Provide links to our sponsor’s Web sites – to open in a separate window.

· Respondents proposing to host BPW/MN Web site must not be on any e-mail or Web site “black lists” as a source of unwanted solicitations or objectionable content.

· Respondents proposing to maintain Web site will receive information from BPW/MN webmaster a maximum of two times per month to add, remove, or change items.  Some months may not have any changes and some months it will only be once.  Please indicate turn-around time to push requested changes live.

ADDITIONAL FEATURES AND CAPABILITIES

The following is a list of additional features and capabilities BPW/MN is seeking in Web site services.  The list is not intended to be all inclusive, nor is it intended to represent a minimum of features and capabilities:
· Would like the option of adding a Forum page to site that would be capable of hosting a virtual meeting.
· On the “Members Only” page, would like the capability of our members to sign up to receive specific e-mail updates via a Listserve.  Administration of the list would be confined to only a small group of people (3-5), which would change each year.  Include recommendations which list service to use.
· Would like the option of having the Web site accessible to the visually and hearing impaired.

PROPOSAL CONTENT

All proposals are to include the following:

· Contact information for the respondent.

· Location of respondent corporate offices.

· Number of years of experience respondent has in developing, maintaining and/or hosting similar sites.

· Description of the proposed process for Web site design and steps in implementation, infrastructure and hosting.

· Relevant information regarding the use of third-party software.

· Accessibility features of the proposed Web site.

· Description of infrastructure, utilities and tools proposed for Web site creation and maintenance.

· Description of ongoing support provisions.

· Separation of one-time and recurring costs for:  Web site design; Infrastructure; Maintaining; Hosting.

· Separation of costs for:  Password protected, “Members Only” page; eCommerce capabilities; Audio and video links; Accessibility features; Optional “Forum” page; and Optional Listserve.

· Information on hosting site including specifications on security, disaster recovery, and procedures for handling outages.

· List of current customers using the proposed service that BPW/MN can contact.

CONDITIONS OF WORK

· Deadline for RFP responses shall be received electronically by BPW/MN Executive Committee no later than November 7, 2008 (see address information below).

· Final agreement(s) must be reviewed and approved by the Executive Committee of BPW/MN.

· Bidders will be notified by December 31, 2008, of final decision.

· Work on project to begin January 2009.

· Work will be done under the supervision of the Executive Committee of BPW/MN and the BPW/MN webmaster.

· Bidder must disclose any relevant conflicts of interest and/or pending lawsuits.

EVALUATION OF PROPOSALS

Price will be a significant, but not the only, criteria in evaluating the proposals.  Consideration will also be given to the following:

· Ability of the same respondent to provide all aspects of the proposal:  design, maintaining, and hosting.

· Compliance of the vendor and proposal with the Minimum Requirements outlined above.

· The extent to which the proposed system provides the Additional Features and Capabilities outlined above.

· Responses to requests for additional information.

The award will be made to the qualified respondent whose proposal is most advantageous to BPW/MN with price and other factors considered.  BPW/MN may reject any and all proposals.

BPW/MN CONTACT INFORMATION

Questions about the project should be directed to:


Jane Geisinger

218-739-5201

jlchance@charter.net  (include BPW RFP in the subject line)
All proposals must be submitted electronically and received by 5:00 p.m. on Friday, November 7, 2008.  Proposals may be submitted as a PDF or a Word document.  Late arrivals after the deadline will not be accepted.  All expenses for preparation of the proposal package are the responsibility of the respondent.  All materials submitted in response to this RFP will become the property of BPW/MN.

Completed proposals must be submitted by e-mail to:


Jane Geisinger


jlchance@charter.net

Subject line:  BPW RFP from [your name]

Those submitting a proposal will receive an e-mail Confirmation of Receipt within 48 hours (but not later than 9:00 p.m. on Friday, November 7, 2008).  If you do not receive an e-mail Confirmation of Receipt within that timeframe, you should call Jane at 218-739-5201 or 218-205-1151.
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