Request for Proposals

Website Design/Maintenance

For the Town of Glade Spring

General Information

The Town of Glade Spring is in search of a qualified firm to redesign the website for the town.  The current website is found at www.gladespringva.com and is outdated and uninformative.  The Town wants this to be a useful and vital part of the town to better the growth for business and also to better inform the citizens of what is new to the town.

Criteria for Selection

The Town of Glade Spring will be accepting sealed bids via US Postal Service or hand delivered to the Town Hall by the date of December 1, 2010.  The bids will be opened at the monthly council meeting held on December 6, 2010.  The town council will vote to accept the bid which is most beneficial and least costly to the town.

Work Definition

The website should have the ability to do the following:

1.  Must develop for lamp environment
2. Allow the webmaster(s) to manage and create work orders, update events, add meeting minutes, meeting agenda, and any other town business 

3. Calendar of events & meetings
4. Repository for Minutes of Meetings

5. Meeting agendas

6. Links to other local, state, and federal websites

7. List of area businesses, attractions

8. Easy navigation – see site map
9. List of the current council members with contact form include staff, mayor, police department
10. List of area churches

11. History of the Town of Glade Spring
12. Submission form for departments of the Town for authorized use (password protected area)

13. Submission form for agenda items for authorized use (password protected area)

14. Logo for The Crooked Road

15. A trusted resource of information and communication to and for our citizens

16. Inviting home page to our town through educational and useful information

17. Up to date information on issues affecting our town and ways other people can get involved
Rejection of Proposals

The Town reserves the right to reject any and all proposals received as a result of this RFP, or to negotiate separately with any source whatsoever in any manner necessary to serve the best interests of the Town.  The Town also reserves the right to reject any and all proposals which are not sealed.

Response Date

To be considered, proposals must arrive at the office of the Glade Spring Mayor on or before December 1, 2010.  Make sure to place the proposal in a sealed envelope and on the outside of the envelope to where it is sealed, write “SEALED RFP WEBSITE PROPOSAL”.   Please mail to:  The Town of Glade Spring

Attention: Carter Ratliff

RFP website proposal

PO Box 98
 Glade Spring, VA 24340
Hand delivered proposals may be delivered to 113 East Glade St. Glade Spring, Va.

Equal Opportunity

The Town of Glade Spring is an Equal Opportunity Employer and will not discriminate on the basis of race, creed, color, sex, national origin, age, handicap, or familial status.  Minority and female-owned firms are encouraged to participate.

Proposal Format

Proposals should include  the following components:  Background of firm, personnel, task understanding, qualifications and prior experience and cost proposal.  A copy of the RFP is available at Town Hall or you may contact Toby Boian, Glade Spring Town Manager, Marion, Virginia 24354 (276)783-5103 ext. 308.

