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LEGAL NOTICE OF INVITATION FOR QUOTATION TC "LEGAL NOTICE OF INVITATION FOR QUOTATION" \f C \l "1" 
Washington Learning Source (WLS)

c/o Puget Sound Educational Service District (PSESD)

800 Oakesdale Ave. SW • Renton, WA 98057

WLS QUOTATION No. 1818-14
Date of Bid Opening: 1:00 PM PST December 18, 2008

Authorized Vendors of products are invited to provide quotations for an optional use contract to be considered by the Washington Learning Source (WLS) for the purpose of providing its members competitive pricing and quality service. These contracts cover products and services and may be used by all public and non-public K-12 educational institutions published in the Washington State Education Directory.

All submitted quotations must be in strict conformity with the requirements imposed by the quotation documents and any addenda.

In order to become a qualified bidder for RFQ #1818-14, Vendors must do the following: (1) Register in advance, through an electronic or written "Letter of Intent to Respond" to the RFQ Coordinator, Anne Allen, at the address above or at aallen@walearningsource.org by December 12, 2008. Vendors responding with a Letter of Intent will be added to the list of potential respondents and will receive any addenda by e-mail as soon as they become available. All potential respondents must provide mailing address, e-mail, address, Fax, and telephone contact information in order to be added to the list. Vendors’ questions received by the RFQ Coordinator by December 16, 2008, will be answered and necessary information will be disseminated to all Vendors who have registered their intent to respond. (2) Schedule a demonstration with the RFQ Coordinator, Anne Allen, by either emailing (aallen@walearningsource.org) or calling (425.917.7939) by December 12, 2008. This demonstration will either be in person or online and will occur during the week following the bid submission date, January 6-7, 2009.
Responses must be submitted to WLS in a sealed opaque envelope or package. The face of the envelope shall contain the bid title, the bid number, and the date and time of bid opening. WLS assumes no responsibility for unmarked or improperly marked envelopes. Sealed responses must be received by December 18, 2008, 1 p.m.. At that time, they will be publicly opened and made available for public inspection by WLS or its authorized representative at WLS’s principle place of business, 800 Oakesdale Ave. SW • Renton WA 98057. A Vendor may modify or withdraw its quotation by written or email request, provided that the request is received by WLS prior to the response opening. Following withdrawal of its response, a Vendor may submit a new quotation, provided that such new quotation is received by WLS prior to the response opening. Quotations cannot be withdrawn for a period of sixty (60) days after the official opening of the responses. The public is invited to attend the quotation opening. Any quotations received after the time set for the quotation opening will not be considered. WLS reserves the right to reject any or all quotations, and to waive any informalities or irregularities in the responses.

WLS may modify any provision of the request documents, including the Acquisition Schedule at any time prior to the response opening. Such modifications will be made in the form of addenda that will be issued simultaneously to all persons who registered by the date required in the Acquisition Schedule.

Qualified Vendors may obtain quotation and contract documents on the government Web page at http://www.ga.wa.gov/webs/ or by requesting them from the RFQ Coordinator.
Dated this day: November 25, 2008
PUGET SOUND EDUCATIONAL SERVICE DISTRICT

By:




Monte Bridges, Superintendent

ACQUISITION SCHEDULE


RFQ Released
Tuesday, November 25, 2008

Letter of Intent due to RFQ Coordinator
Friday December 12, 2008

Last day for Scheduling Demonstration
Friday December 12, 2008


Last Day to Submit Questions
Tuesday, December 16, 2008

Deadline for Proposal Submission
Thursday, December 18, 2008, 1 p.m.

Proposal Opening
Thursday, December 18, 2008, 1 p.m.

Proposal Evaluation and Demonstrations
Tuesday & Wednesday January 6-7, 2009

Announce Apparent Successful Bidder(s)
Thursday January 8, 2009
All times above are Pacific Standard Time. WLS reserves the right to revise the above schedule. Changes to the Acquisition Schedule will be sent to Vendors with a Letter of Intent on file and posted on the website: http://www.ga.wa.gov/webs/ 
RFQ OVERVIEW AND LOGISTICS TC "RFQ OVERVIEW AND LOGISTICS" \f C \l "1" 
The Washington Learning Source (WLS) is a cooperative effort of the nine Educational Technology Support Centers - one at each Educational Service District throughout the State of Washington ‑ housed at Puget Sound ESD in Renton. Additional information about WLS can be found at www.walearningsource.org.

Puget Sound Educational Service District (PSESD) is one of nine regional educational agencies serving school districts and state‑approved private schools in Washington State. ESDs function primarily as support agencies and deliver educational services that can be more efficiently or economically performed regionally. Additional information about Puget Sound ESD can be found at http://www.psesd.org/. Information about all nine Washington ESDs can be found at http://www.psesd.org/index.php?option=com_content&task=view&id=60&Itemid=187.

The WLS is acting on behalf of the nine Washington Educational Service Districts and their schools and school districts in releasing this Request for Quotations (RFQ) to select one or more qualified Vendors to fulfill orders for Website Content Management Systems and to administer the contract for Washington State K-12 public and private educational institutions who are members of the WLS. The result of this RFQ will be a contract between Vendor and the WLS.

WLS Standard Terms and Conditions are included in this RFQ. WLS intends to procure one or more contracts on behalf of the nine ESDs to sign with the apparently successful Vendor(s). WLS reserves the right to elect, in its sole discretion, to make multiple awards. The number of awards shall be based on the anticipated need and service, and awardees will be selected upon point totals awarded through the proposal scoring process.

1. RFQ Coordinator

Upon release of this RFQ, all Vendor communications concerning this solicitation must be directed to the RFQ Coordinator listed below. Unauthorized contact regarding this RFQ with other ESD employees or potential clients may result in disqualification.


Name:
Anne Allen

Address:
Puget Sound ESD



800 Oakesdale Ave. SW


City/State:
Renton, WA 98057


Telephone:
425.917.7939

Email:
aallen@walearningsource.org

Fax:
425.917.7907


Website:
http://www.walearningsource.org

2. WLS Member Institutions

As stated above, WLS is a cooperative effort of the nine Educational Technology Service Centers ‑ housed at Puget Sound ESD. WLS is acting on behalf of the ESDs to select Vendors for purchasing contracts. All public K-12 educational institutions and associations published in the Washington State Education Directory are eligible to use the contract. This contract will be an "Optional Use" contract; it may be used by eligible institutions, but eligible institutions are not required to use it for their acquisitions. Additional eligible entities may be added to this list as needed.

3. Cooperative Purchase

This bid and contract is anticipated for use by school districts. The WLS, as the host agency of this contract and bid, has entered into intergovernmental (Interlocal) purchasing contracts pursuant to RCW 39.34 with Washington State school districts. Interlocal purchasing contracts allow either party to make purchases at the other party's accepted bid price. By submitting an offer, the Vendor agrees to make the same bid terms and prices available to these school districts. The host agency will in no way whatsoever incur any liability in relation to specifications, delivery, payment, or any other aspect of purchases by such agencies.

4. Duration of Contract
The term of the contract(s) to be signed with the apparently successful Vendor(s) will be for two years, with 3 additional one (1) year renewal options. The contract may be renewed for additional periods of time based upon Vendor performance, the Vendor’s continuation of the Contract, and WLS's requirements at the conclusion of the contract. Such renewals will require the mutual consent of the WLS and the participating Vendor(s) and will be in the form of a signed amendment.
WLS and participating ESDs are committed to make commercially reasonable efforts to provide marketing efforts on behalf of the successful Vendor(s) during the term of the contract. Beyond that, WLS and participating ESDs make no guarantee of purchasing volume since all Contracts resulting from this RFQ are "optional-use."

WLS reserves the right to reject any or all responses, to make an award to other than the low bidder, to reject a quotation that is in any way incomplete or irregular, and to waive any informality or irregularity in any quotation received. In award of the contract, any and all factors and information that have a bearing on the selection of a Vendor may be considered.

5. Proposal Response Date and Location

The Vendor's proposal, in its entirety, must be received by the RFQ Coordinator not later than December 18, 2008 at 1 pm, to Puget Sound ESD, 800 Oakesdale Ave SW, Renton, WA 98057, or by the date and time specified in an addendum announcing a change to the schedule. Proposals arriving after the deadline will not be considered. Proposal must be submitted in a sealed, opaque envelope.

An electronic copy of the proposal must be submitted to aallen@walearningsource.org by December 29, 2008. Under no circumstances should any part of a proposal be made available electronically to the RFQ Coordinator prior to the opening of the proposal. The electronic version of the proposal does not need to be complete as it is recognized that a submitted complete proposal may include documents that cannot easily be transmitted electronically, i.e., marketing brochures. At a minimum, the Vendor Response Pricing Grid, References, Vendor Information, and any Vendor-written text specifically addressing requirements of the RFQ is to be included.

6. Evaluation of Proposals

The primary evaluation criterion is price. Other criteria are vendor information, implementation plan, marketing plan, references, value-added services, and desired services. These criteria should be addressed in this quote.

STANDARD TERMS AND CONDITIONS OF PURCHASE CONTRACT TC "STANDARD TERMS AND CONDITIONS OF PURCHASE CONTRACT" \f C \l "1" 
WLS RFQ #1818-14
The submission of a bid is an offer to enter into a contract, that upon acceptance by the WLS, obligates the bidder to comply with the Terms and Conditions set forth below:
1. Purpose

Through this Contract, the Vendor offers the Washington Learning Source (WLS) the opportunity to participate in the Vendor’s Product Volume Licensing Program. The Vendor will allow the Washington ESDs’ Subscribers to purchase the products listed in Attachment A at special volume levels either directly or through its Washington educational reseller(s).

2. Definitions

2.1
“Administrative Fee” means the fee applicable to each Product for administrative services provided by WLS or Subscriber’s educational school district, which fee is set by schedules or other notices that WLS provides to the Vendor from time to time with respect to the Products.

2.2
“Product” means any product or service that is available to be sold, licensed, or otherwise provided pursuant to the the Vendor contract. 

2.3
“Subscriber” means any ESD office, public and private K-12 school and school district, Washington educator, the Office of State Superintendent of Public Instruction, or other accredited educational institution, as listed in the Washington Education Directory, that has entered into a contract with WLS, pursuant to which WLS authorizes such agency or entity to purchase or acquire access to products and/or services sold, licensed, or otherwise provided by Vendors of goods and/or services under one or more contracts WLS has entered into with such Vendors. “Subscriber” does not include any such agency’s and entity’s operations outside the State of Washington.

2.4
“Vendor” means the party with whom the WLS will be contracting to fulfill orders for the contract that results from this RFQ.

3. Products Included

The contract will cover the products listed in Attachment A (in the contract).
The Vendor reserves the right to add to, delete, or change the products offered through this Contract at its sole discretion. Product additions, deletions will be announced by written notification approximately thirty (30) days prior to implementation of such change.

4. Pricing and General Offer Conditions

Under this Contract, Subscribers will qualify for purchases through the Vendor at or below the prices listed in Attachment A.

Sales of Product to Subscribers are expected to be directed to this contract. Any price arrangements made with a school district outside of this contract must be made available to all Subscribers. 
5. Contract Administration

Washington Learning Source (WLS) will execute the Contract between Vendor and the WLS. The nine state ESDs are aware that multiple institutions will be participating under the umbrella of WLS acting as a Consortium. Lists of eligible organizations for using these contracts can be found in the Washington Education Directory. The Superintendent of Puget Sound ESD will sign the contract on behalf of the nine ESDs, and the WLS will return signed contract to Seller.

6. Order Processing

Orders will be processed in the following manner:

a. Purchase orders from subscribers will be submitted to Vendor for fulfillment.

b. Purchase orders from the Subscribers must be in writing and made out to the Vendor. Each order must reference the appropriate ESD# and the contact/school name/address/telephone/email or fax of the end user responsible for holding the license.

c. Vendor will invoice the subscriber and collect their payments. Shipping charges and Washington State sales tax will be added to the invoice, if applicable. Shipping charges should be FOB Destination.

d. This procedure may be modified as needed, and any such changes will be mutually agreed to in writing by Vendor and WLS.

This section may be altered to reflect the WLS collecting the purchase orders rather than the Vendor.

7. ESD/WLS Administrative Fee

The total administrative fee is 4% (assuming sales handled by Vendor) and will be distributed to the WLS who will allocate this fee based on a predetermined split between the ESDs and the WLS. As the administrator of the contract, Vendor will provide the WLS with quarterly payment of the administrative fee plus a quarterly report of sales occurring during the quarter. This report must arrive electronically, via email to the WLS Administrator, in an Excel spreadsheet format, and must include the following data for each sale or purchase through this contract:

· Invoice date

· Name of subscriber (school, district, or organization)

· ESD name where subscriber resides
· Invoice number
· Names and quantities of products purchased through each transaction

· Single unit purchase price

· Total purchase price

· Amount of 4% administrative fee

During the term of this contract, Vendor will submit quarterly accounting and remit administrative fee payments to WLS within 30 days following the end of each calendar quarter. WLS will provide Vendor with a Quarterly Administration Fee Template for reporting and remitting purposes.

WLS shall have the right to examine Vendor’s records associated with purchases under the Optional Use contract resulting from this RFQ in order to ensure compliance with all requirements of this RFQ and the Optional Use contract.

8. Marketing

The parties agree to cooperate in individual and co-marketing efforts:

a. ESD agrees to reference Vendor and said web page in its communications to ESD participants so as to inform them of the availability of this contract
b. WLS will maintain a web page on its web site to summarize the terms of the contract, describe the product, and provide pricing and ordering information.
c. Vendor may maintain a web page on its web site to summarize the terms of this contract and provide ordering information. The vendor web page is optional.

d. The WLS through the ESD network shall use commercially reasonable efforts to disseminate information to Subscribers about the Products included in the contract through email announcements, direct mail, websites, meetings, and newsletter articles.

e. Vendor may sponsor and participate in events such as regional conferences, tradeshows, and showcases, lunch-and-learns, and demonstrations.
9. Indemnification / Hold Harmless

Vendor shall defend, indemnify and hold the WLS, its officers, officials, employees and volunteers harmless from any and all claims, injuries, damages, losses or suits including attorney fees, arising out of or in connection with Vendor’s performance of this contract, except for injuries and damages caused by the sole negligence of the WLS.

10. Insurance

Vendor shall procure and maintain for the duration of the Contract, insurance against claims for injuries to persons or damage to property which may arise from or in connection with the performance of this contract by Vendor, their agents, representatives, employees or subcontractors.

Vendor shall provide a Certificate of Insurance evidencing:

Commercial General Liability insurance written on an occurrence basis with limits no less than $2,000,000 combined single limit per occurrence for personal injury, bodily injury and property damage. Coverage shall include but not be limited to: blanket contractual; products/completed operations; broad form property damage; explosion, collapse and underground (XCU) if applicable; and employer's liability.

The WLS shall be named as an additional insured on the Commercial General Liability insurance policy, as respects activities of Vendor and a copy of the endorsement naming The WLS as additional insured shall be attached to the Certificate of Insurance. The WLS reserves the right to receive a certified copy of all required insurance policies.

The WLS shall be given thirty (30) days prior written notice of any cancellation, suspension or material change in coverage.
11. Non-Exclusive Relationship

The Contract is not exclusive as to the products or goods or services similar to the products. Nothing in the contract prohibits WLS from entering into contracts with other Vendors or suppliers for the provision of the products or goods or services similar to the products in this contract.

12. Compliance with FERPA

Vendor will comply with the Family Educational Rights and Privacy Act (20 U.S.C. § 1232g) and its associated implementing regulations with respect to any information received by Vendor from WLS or any Subscriber. For the avoidance of doubt, this section does not create any obligations for Vendor with respect to information that is not in Vendor’s possession or control.

13. Prohibited Employees

Vendor will prohibit any employee of Vendor from working at a Subscriber school if he or she would have contact with children at a Subscriber school during the course of his or her employment and if he or she has pled guilty to or been convicted of any felony crime involving the physical neglect of a child under chapter 9A.42 RCW, the physical injury or death of a child under chapter 9A.32 or 9A.36 RCW (except motor vehicle violations under chapter 46.61 RCW), sexual exploitation of a child under chapter 9.68A RCW, sexual offenses under chapter 9A.44 RCW where a minor is the victim, promoting prostitution of a minor under chapter 9A.88 RCW, the sale or purchase of a minor child under RCW 9A.64.030, or violation of similar laws of another jurisdiction.

14. Limitations on Confidentiality

Vendor agrees that WLS may disclose to Subscribers the prices, payment terms, and delivery terms provided in this contract for the products, and such other terms of this contract that Vendor wishes to make available to Subscribers (through WLS). The Vendor acknowledges and agrees that WLS’ obligation to comply with any confidentiality provisions under this contract is subject to and limited by applicable law, including the Washington Public Records Act (chapter 42.56 RCW).

15. Applicable Law; Jurisdiction

This contract will be governed by and construed in accordance with the laws of the State of Washington. Any dispute arising under, in connection with, or incident to this contract will be resolved exclusively in the state or federal courts located in King County, Washington.
16. Termination

WLS may terminate this contract for convenience at any time after the first anniversary of this contract Effective Date upon 30 days prior written notice to Vendor. WLS may terminate this contract immediately upon notice for any failure by Vendor to comply with Section 13. Either party may terminate this contract immediately upon written notice at any time if the other party is in material breach of any material term of this contract and has failed to cure that breach within 30 days after written notice.

17. Licensed to do Business in Washington

Vendor must be licensed to do business in the State of Washington. Upon award of contract, Vendor will provide WLS with Vendor’s Washington State Department of Revenue Tax Registration Number.

18. Certification Regarding Debarment, Suspension, Ineligibility and Voluntary Exlusion

Vendor certifies that neither it nor its principals are presently debarred, declared ineligible, or voluntarily excluded from participation in transactions by any federal department or agency.
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1. Vendor Information
Qualified Bidders shall provide in their responses to this RFQ background information about their operations, including but not limited to the following information:

· Vision or mission statement

· Length of time in the education market

· Brief description of the company

· Size and organization

· Brief descriptions of key education accounts.

2. Implementation

Describe fully how you would propose to address implementation and operation of this contract. Such a solution must include (at a minimum):

· Plans and other resources to be used for marketing the Contract and products to the Washington State K-12 community

· Regularly assigned local Account Manager and adequate staffing to service and manage all aspects of the account, including but not limited to sales, promotion, problem resolution, and sales reporting.

· Toll-free telephone access from any client within the State of Washington
· Coordination with the WLS on placing product information on the WLS website (product descriptions, logos, pricing, ordering information). Vendor may (optional) create a dedicated page directing users to the WLS site; however, products not covered by the Contract will not be featured on the page without the express written permission of WLS. 

This contract must be implemented within 30 calendar days of approval by WLS of the contract award or by the date otherwise agreed upon. 

3. Vendor References:
Identify three K-12 customer references within Washington for Vendor's existing or prior contracts for the proposed services. These references should be involved in contracts with Vendor's firm functions as the major reseller of the products. These references should also include a brief description of the customer relationship and its scope. References for multi-site organizations or State-wide contracts with support requirements similar to WLS's are strongly preferred. Additional references may be added in similar format. If Vendor is new to Washington with no in-state references or no K-12 references, others may be substituted; however, scoring will favor Washington State K-12 references.
(1)
Contact Person:


Title:


Company Name:


Address:


Telephone:


Scope of Contract:

(2)
Contact Person:


Title:


Company Name:


Address:


Telephone:


Scope of Contract:

(3)
Contact Person:


Title:


Company Name:


Address:


Telephone:


Scope of Contract:

4. Vendor Response Grid — Features, Products, and Prices (See Attachment A)

For consideration, qualified bidders shall provide in their responses to this RFQ the availability of each feature and pricing to the subscriber for each component listed in Attachment A to this document. Prices must be quoted with unit specified and shipping and handling costs will be included. All items are to be quoted FOB destination, Subscriber’s location. If the Vendor’s product lends itself to an individual Educational Service District purchasing on behalf of a consortium of schools on a single Purchase Order to take advantage of further discounts, indicate this pricing. 
BID PROPOSAL SIGNATURE PAGE TC "BID PROPOSAL SIGNATURE PAGE" \f C \l "1" 
The undersigned hereby agrees to the specifications, terms and conditions of this request for proposals from Qualified Bidders to provide these products and related services.

The undersigned acknowledges their authority to submit this proposal on behalf of the firm listed below and bind it to comply with these specifications, terms and conditions if any contract is awarded through this RFQ process.

Furthermore, the undersigned certifies conformance to applicable Federal Acts, Executive Orders, Washington Revised Statutes, Washington Administrative Rules, and Washington Regulations concerning public contracts, and that this proposal is made without connection with any person, firm or corporation making a proposal for the same goods or services, and is in all respects fair and without collusion or fraud.

Legal name of firm or corporation 


Signature of authorized Vendor representative

Printed name of representative

Title of Vendor representative

Date signed

Legal address of Vendor
Phone
Fax

Federal Tax Identifier of Vendor: 


ATTACHMENT A – FEATURES, PRODUCTS, AND PRICES TC "ATTACHMENT A – FEATURES, PRODUCTS, AND PRICES" \f C \l "1" 
Indicate Yes or No as to whether you offer these features, products, and/or services. Provide a short description in the space to the right of each item and prices where indicated. Feel free to add rows to further define the requested item, or add other features. Be specific with pricing, e.g., site license, per student, annual subscription or perpetual, concurrent, etc.
Site Design/Navigation/Feature Set:

For each statement, please check the appropriate Yes or No box. Feel free to add any additional information in the Comments box.

	Feature
	Yes
	No
	Comment

	Navigational aids, such as breadcrumbs, that indicate to user which area of the web site they are viewing and allow the user to quickly navigate up to parent pages
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	

	Pages have a “Printer Friendly” option generated automatically from page content
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	

	Basic web templates (without photos) load via 56k modem in less than 3 seconds
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	

	Styles replicable and available for use on other District web application servers (e.g., Blackboard, Moodle, etc.)
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	

	Changes to basic web site content handled through standard web browsers without any additional software
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	

	Library of icons, buttons and graphics (non-photo) with a consistent look and feel. (Examples may include icons of a telephone, computer, letter/e-mail, printer.)
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	

	Intranet capabilities where content is available only to staff members/students
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	

	Individual URLs for the district and each of its schools
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	

	School/District name and logo to brand the entity
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	

	Contact information with location map and directions
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	

	Multilingual online help features
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	

	Downloadable “Getting Started” instructions
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	

	Sharable web links
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	

	Sharable district resources
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	

	Teacher/Staff Web pages organized by department
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	

	Curriculum material posting and management for teachers
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	

	Grade publishing capabilities
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	

	Threaded discussion boards
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	

	Document archive
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	

	Class maintenance tools
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	

	Ability to create new web pages from home
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	

	Ability to post links to other web sites of interest to the school community
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	

	Ability to centrally manage multiple schools within the district
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	

	Ability to control and modify the public sections of the schools’ sites
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	

	Integrated reporting capabilities that allow site administrators to track of the number of accounts in use, site hosting and site files in use, and individual user email and file storage usage
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	

	Site Search (full-text searchable, results returned with relevance ranking) and Site Map
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	

	E-mail subscription service whereby patrons sign up for notification of content change in various areas of the web site; web site managers have option of sending an alert to patrons when web content is updated.
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	

	Survey tool for conducting anonymous and named surveys; ability to schedule start/stop times; results returned in graphical, text and export.
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	

	Hit counter/statistics tool for analyzing trends of web site visits by section; optional ability to use cookies or similar device to monitor navigation through various pages.
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	

	Blog engine for teachers to make easy updates to web pages in blog format, including ability to generate RSS feeds from blogged content.
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	

	Podcasting/audio streaming for short audio files, including management tool for maintaining a library of podcasts.
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	

	Calendaring system for use throughout all facets of the web site; ability for registered user to aggregate calendars of their choosing.
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	

	Date/Time-driven content management for news stories, press releases, public access cable channel content; content displays at a pre-set time and expires at another pre-set time.
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	

	Photo gallery to maintain collection of photos, including ability to randomly display selected photos throughout web site.
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	

	Interactive data-collection forms users can complete online with data saved into online database; management tool for end-user to download data.
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	

	Online payment system to record and process payment for items such as fines and fees, lunch credits, registration fees, etc.
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	

	Newsletter template that draws content from existing web pages and formats in a headline/first sentence/”read more…” format.
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	

	Mapping feature to dynamically generate maps of site locations and driving directions to various sites, such as with Google Maps or Microsoft Live Local.
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	

	RSS feeds both (a) the publication of this web site content in an RSS format for viewers to integrate with third-party tools, and (b) ability to define and integrate external RSS feeds into a content “block” within a page.
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	


User Accounts:

For each statement, please check the appropriate Yes or No box. Feel free to add any additional information in the Comments box.
	Feature
	Yes
	No
	Comment

	Password-protected user accounts, with secure socket layer (SSL) capability
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	

	Email with remote access for all school members, students, teachers, staff and parents
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	

	Common format for all school members (e.g. jane.doe@domain.com)
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	

	POP3 and IMAP compliant
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	

	Multiple attachment sending capability
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	

	Return receipt, urgent and signature settings
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	

	Customizable key word, domain, and attachment filtering, shadowing and blocking
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	

	Email monitoring by the administrators, parents, and/or teachers
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	

	Email filtering
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	

	Personal address book that allows for storage of name, address, phone, email, etc.
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	

	Ability for administrators and teachers to create distribution lists
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	

	Security options to block users from sending/receiving email from outside of the school
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	

	Directory of users
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	

	Virus protection
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	

	File sharing between teachers and their students 
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	

	File sharing between teachers and administrators 
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	

	File sharing between district and schools
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	

	File storage monitoring by the administrators, parents, and/or teachers
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	

	Web addresses stored online and accessible from any computer
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	

	One click storage of favorite Web sites (can be used while browsing Web sites)
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	

	Bookmarks sharing between teachers and students
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	

	Individual search, enabling school/district members to quickly find other members by name, title, grade, and position
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	

	Group search, facilitating the quick sending of communication to groups
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	

	District-level search, allowing the district, for example, to reach all 8th grade teachers or all 4th grade parents
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	

	Change passwords
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	

	Add new users
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	

	Manage groups of users
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	

	Graduate students to the next grade
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	

	Suspend user privileges
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	

	Track the number of accounts in use 
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	


System Management:

For each statement, please check the appropriate Yes or No box. Feel free to add any additional information in the Comments box.

	Feature
	Yes
	No
	Comment

	Server hardware hosted in an industry-standard data center. (Please describe including any hot site or redundancy configurations)
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	

	Direct peering relationship with the Washington State K-20 network (Please describe the route to get from the hosted site to a school district web site.)
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	

	Hosted across multiple servers with services redundant across servers. (Please describe)
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	

	Sufficient network bandwidth to support customers during peak traffic times. (Please describe current network speeds and architecture, total number of hits per day, and any other relevant statistics.)
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	

	Automated process whereby a staff listing with employee name, school/department, telephone number, e-mail address, voicemail box number, and other pertinent information can be uploaded/refreshed nightly. (Please describe the process and protocols)
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	

	Real-time process (LDAP or other) to authenticate users to an existing Microsoft Active Directory server for editing of web content.
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	

	At the end of the contract, migration utilities available to export the web site content to a standard format that can be used with another web site (Please describe.)
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	

	SIF Certified
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	

	Enterprise servers featuring the highest levels of performance and scalability with expandable bandwidth
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	

	Hardware firewall protection with IP filtering 
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	

	Secure "DMZ" software layer
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	

	Secure socket layer capability for transmission of sensitive data 
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	

	Daily backup of all data, files, and email
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	

	Redundant file, mail and database servers
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	

	Redundant Internet access
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	

	24/7 system monitoring and support
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	

	Protection of data from power outages, fire, theft, etc.
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	

	99.9% guaranteed uptime with Service Level Agreement
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	


Integration:

For each statement, please check the appropriate Yes or No box. Feel free to add any additional information in the Comments box.

	Feature
	Yes
	No
	Comment

	Application integrates with existing Student Information System
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	

	Integration services that allow for automatic uploading of student and class data  
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	

	Integration with third party applications
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	

	Single user ID when using third party applications within your platform
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	


Learning Management System:

For each statement, please check the appropriate Yes or No box. Feel free to add any additional information in the Comments box.
	Requirement
	Yes
	No
	Comment

	Includes a Lesson Planning tool?
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	

	Lesson Planner includes Washington State Standards
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	

	Custom Standards can be integrated into the tool
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	

	Lesson Plans can be automatically scheduled into the online classroom
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	

	Tool allows for district wide sharing of lesson plans
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	

	Department Leaders can review Lesson Plans before they are scheduled into the classroom
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	

	Tool allows for reporting based on specific Washington state standards
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	

	Lesson Plans archivable from year to year
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	


Time to Implementation:

	Question
	Recommended
	Included in

proposal pricing

	How many person days are typically required to implement this application to fully operational status, including setup and testing?
	
	

	How many days of consulting support is recommended for this application?
	
	

	How many days of training are recommended for the administrators?
	
	

	How many days of training are recommended for the support analysts?
	
	

	How many days of training are recommended for the end users?
	
	


Service and Support:

	Question
	Response

	Does support initially provide for complete setup and testing by the vendor before bringing the system online?
	

	Does periodic maintenance include updates and upgrades to this application?
	

	Does your company offer Internet-based product support?
	

	Does this application include hardcopy documentation?
	

	Does this application include online documentation?
	

	What training is offered for this application?
	

	Are there established user groups available, and do they provide the kind of support needed?
	


Pricing Model:

To develop a price quote below, consider a single statewide price regardless of district or building size. If it is only possible to quote tiered pricing, your model should show all tiers:

	Feature
	Initial
	Year 1 Service
	Year 2 Service
	Add’l Year of Service

	Service Set-Up/Implementation
	     
	---
	---
	---

	Web site creation / customization / template design (not eligible for E-rate reimbursement)
	     
	---
	---
	---

	Cost for district web site
	     
	     
	     
	     

	Cost for school and department sites
	     
	     
	     
	     

	Cost for staff sites
	     
	     
	     
	     

	Cost for training
	     
	     
	     
	     

	Educational Service District purchase on a single PO on behalf of consortium of districts discount percentage (if applicable)
	     %
	     %
	     %
	     %

	
	
	
	
	

	ADDITIONAL MODULES (list):
	
	
	
	

	     
	     
	     
	     
	     

	     
	     
	     
	     
	     

	     
	     
	     
	     
	     

	     
	     
	     
	     
	     

	     
	     
	     
	     
	     

	     
	     
	     
	     
	     

	     
	     
	     
	     
	     


OTHER COMMENTS (if necessary):
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