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REQUEST FOR QUOTATION
Video Conferencing Equipment
BVC 2009-01
CLOSING DATE: friday, April 17, 2009
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BOW VALLEY COLLEGE OVERVIEW
Bow Valley College (“BVC” or the “College”) is a publicly funded post-secondary institution based in Calgary, Alberta.  The College is proud to be rooted in communities and is dedicated to creating new pathways to lifelong learning for busy, working adults.  By providing a wide range of course offerings in the classroom or at home, through full or part-time study, BVC has built its reputation as a fast, focused and flexible community college.

Bow Valley College originated as an Alberta Vocational College in 1965 to serve Albertans who wished to take academic upgrading and/or acquire skill training for entry into employment.  In 1998, the college became board governed and was incorporated into the College’s Act of Alberta.  To reflect its independent status and community focus, the new name, Bow Valley College, was adopted in the spring of 1998.

For over 40 years, a Bow Valley education has contributed to success in the personal and work lives of more than 250,000 people.  The College serves more than 11,000 learners each year throughout Southern Alberta, with over 3700 FLE’s forecasted for fiscal 2008/09.  The majority of these learners attend the Main Campus located at 6th Avenue and 3rd Street SE, our Rocky Mountain Plaza Campus located adjacent to the Main Campus, and our Franklin Station Campus located by the Franklin LRT station.
Bow Valley College offers credit and non-credit learning on a full and part-time basis, on campus, in the community, in the workplace, and through distributed learning.  Learning and services are delivered locally, provincially, nationally and internationally to individuals and organizations, with primary emphasis on Southern Alberta.

In recognition of its responsibility to the social, cultural and economic vitality of the greater community, Bow Valley College also collaborates with a wide range of community service agencies, governments, business and industry partners, and other learning organizations in the development of the communities it serves.

Bow Valley College offers year-round programs leading to career certificates and diplomas, as well as adult upgrading, and career planning and assessment services to individuals.  Key program divisions include Academic Foundations, ESL, Health and Community Care, and Business and Industry Training.  BVC has responded to the current labour shortages, increased demand for programs and a focus on an international workforce by providing accessible, affordable and quality post-secondary education.
	The College employs over 900 full and part-time staff.  In addition to our Main and Rocky Mountain Plaza Campuses, Bow Valley College currently operates through various arrangements in the following locations:

●   Banff
	●   Claresholm

	●   Airdrie
	●   Blairmore

	●   Canmore
	●   Morley
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For additional information on Bow Valley College, please refer to our website at www.bowvalleycollege.ca.
PURPOSE / INTENT
Bow Valley College is continually investigating and establishing alliances with other parties that will enhance its future.
Bow Valley College invites quotations to supply and install two video conferencing rooms in our newly renovated spaces that will address our current and future technology requirements.  We would also like to acquire small, portable, out-of-the-box video conferencing equipment for our off-site locations.  It is the intent of BVC to select the best quotation based on our evaluation of the contents of the quotation and any other considerations deemed appropriate.  
The purpose of this Request for Quotation (RFQ) is to receive formal submissions from Audio-Visual solution companies with the goal of establishing an alliance that will:
· Meet Bow Valley College’s future strategic IT requirements and objectives

· Enhance the overall College community through new initiatives, programs or services as offered by the successful proponent

· Assist and position Bow Valley College to meet its vision

· Develop a synergy between Bow Valley College and the successful Vendor(s) through an agreement or agreements of exclusivity; and

· Enable Bow Valley College to fulfill the successful Vendor’s training and/or business needs.
The focus of the RFQ will be to determine which Vendor can best align and support Bow Valley College’s vision, future academic endeavors, and provide outstanding value and commitment to the College.

Upon selecting the successful Vendor, this RFQ and the response by such Vendor shall constitute the basis for an agreement between Bow Valley College and such Vendor as to the subject matter hereof and may be augmented and supplemented by additional written agreements necessary to give effect to this RFQ.

By no means are the above noted items an exclusive or exhaustive list.  Bow Valley College encourages Vendors to be innovative and creative in their Quotations, and to look at the areas of their product line, business plan or community investment where there are natural synergies.
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Quotation Closing and Submission

Date of Quotation Response Closing

All quotations to this RFQ must be received by:
Friday, April 17th, 2009

 by 12:00 pm noon MST 
Strict adherence to this deadline will be maintained and all quotation responses received after this time and date will not be opened or read. The RFQ response is not to exceed fifteen (15) pages (not including brochures).  
All quotations must be clearly titled:

“QUOTATION – Video Conferencing Equipment”  
 All Vendors are requested to send one (1) electronic copy of their quotation to:

Charlene Tomlinson

Director Ancillary Services

Bow Valley College

332  -  6th Avenue SE

Calgary, AB

T2G 4S6

e-mail:  ctomlinson@bowvalleycollege.ca
Quotations that are not sent to the above email address WILL NOT be considered.  

Vendors must clearly identify any terms and conditions that they are unable to comply with.  It will be assumed that the Vendors herein accept all terms and conditions unless otherwise clearly stated.  The successful Vendor or Vendors’ response(s) to this RFQ will form the agreement or agreements, in whole or part, between the successful Vendor(s) and Bow Valley College.
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INFORMATION TO VENDOR

Details
Vendors should provide complete and accurate details to the questions below as well as services and deliverables that they are offering or addressing under this RFQ.  

PRODUCTS AND SERVICES OFFERED


In order to properly evaluate each Vendor, we request that written quotations be detailed in nature and include statements outlining the companies abilities to provide the necessary technology, methods and capability to supply and address our needs.  The following listing outlines the points that we would want to be addressed in the quotation.  We encourage Vendors to include additional points, information and recommendations that we may have overlooked in our listing.

BVC is creating two video conferencing rooms at our north campus downtown location.  Please submit a quote to supply all the equipment listed on page 7 and 8 that  BVC requires as identified equipment or equivalent equipment.

Please provide the following:

1. Provide a brief outline of your company and its operations, locally, regionally and internationally.  Supply at least two references, with contact names and phone numbers, where similar equipment and services have been supplied in the Calgary area.

2. Please quote for individual equipment/components as indicated or grouping where possible or necessary. 
3. If unable to quote on specified product as indicated on page 7 and 8, please indicate the comparison and contrast with the equipment in your response in comparison to equipment specified.
4. The supply and availability of equipment and services are critical to the success of the initiative.  Please indicate what supply strategies the Vendor is prepared to offer to ensure a secure delivery of product and services, what commitments it will make in having products and services available and what its expectations are of Bow Valley College in this area. 

5. Quote for installation of all items in your response.
6. Schedule for installation of all items in your response.
7. Quotes for environmental fees, if applicable.
8. Warranty and maintenance available for each item in your response and costs associated.
9. Any other costs associated, not identified elsewhere, with the full purchase of this equipment and services.
EQUIPMENT REQUIRED

Location - Room 1 (363)

	Quantity
	Description

	
	

	
	

	Display Device 
	

	2
	Sharp 65" LCD Display 

	
	

	Interactive Hardware/Software
	

	1
	Smart Bridgit Data-Conference Software

	
	

	Signal Distribution
	

	1
	Extron RGB190FV Universal Computer-Video

	
	

	Interface 
	

	Audio Processing
	

	1
	Crown 80-Watt Amplifier (Rack) 

	
	

	Loudspeakers
	

	4
	JBL 5 1/4" Wall Mount Speaker (Pair) - White 

	
	

	Conferencing
	

	1
	Polycom HDX 9004 Video Conference System

	1
	Polycom SoundStructure C12 -Twelve-Channel AEC/Noise Canceller/Feedback Reduction with 
Auto Microphone Mixing  And Matrix Mixer

	1
	Revolabs Solo Executive 8 Channel Wireless Microphone System

	1
	Polycom Total Coverage Premier, Three Year, HDX 9000 Series

	1
	Polycom Eagle Eye Main Camera, Compatible With HDX 9000 Series (Rear camera)

	10
	Revolabs RF Armoured Omni-directional Table Microphone

	1
	Revolabs Solo Executive 4-Channel Wireless System

	2
	Polycom Auxiliary Power Supply For HDX Series Eagle Eye Camera

	3
	Polycom HDX Adapter For HDCI Port Breakout to 5-BNC(F) & DB9

	
	

	Mounting Hardware
	

	2
	Peerless Universal Tilt Wall Mount 

	2
	Vaddio Thin Profile Wall Mount For Polycom EagleEye Camera

	
	

	Equipment Rack
	

	1
	Middle Atlantic 21-Space Equipment Rack With Plexi Door & Laminate Top

	1
	Middle Atlantic 9-Outlet Power Strip 

	1
	Middle Atlantic 10-Outlet Power Strip 1 Middle Atlantic 4U Clamping Rackshelf (For dedicated PC)

	
	

	Materials, Labour and Freight to Install the System 

	
	

	2nd Room (149)
	

	
	

	Projection Screens
	

	1
	Da-Lite Model C 50"H X 67"W (84" Diagonal) Manual Screen - Custom

	1
	Da-Lite White Floating Mounting Bracket

	
	

	Interactive Hardware/Software
	

	1
	Smart 77" Diagonal SMARTBoard 

	1
	Smart Synchron Eyes Lab License.

	1
	Smart Bridgit Data-Conference 5 Licenses 

	1
	CAT5-XT Smart CAT5 USB Extender 

	
	

	Signal Distribution
	

	1
	Extron RGB190FV Universal Computer-Video Interface (For dedicated PC)

	
	

	Audio Processing
	

	1
	Crown 80-Watt Amplifier (Rack) 

	
	

	Loudspeakers
	

	2
	Community 2-Way Full-Range Coaxial Loudspeaker (Pair) (4-total)

	
	

	Conferencing
	

	1
	Polycom HDX 9004 Video Conference System 

	1
	Polycom SoundStructure C12 - Twelve-Channel AEC / Noise Canceller / Feedback Reduction
 With Auto Microphone

	
	

	Mixing And Matrix Mixer
	

	1
	Revolabs Solo Executive 8 Channel Wireless Microphone System

	1
	Polycom Total Coverage Premier, Three Year, HDX 9000 Series

	12
	Revolabs RF Armoured Omni-directional Table Microphone

	1
	Polycom Eagle Eye Main Camera,Compatible With HDX 9000 Series (Rearcamera)

	1
	Revolabs Solo Executive 4-Channel Wireless System

	2
	Polycom Auxiliary Power Supply For HDX Series Eagle Eye Camera

	3
	Polycom HDX Adapter For HDCI Port Breakout to 5-BNC(F) & DB9

	
	

	Mounting Hardware
	

	2
	Vaddio Thin Profile Wall Mount For Polycom EagleEye Camera

	
	

	Equipment Rack
	

	1
	Middle Atlantic 21-Space Equipment Rack With Plexi Door & Laminate Top

	1
	PD915R Middle Atlantic 9-Outlet Power Strip 

	1
	Middle Atlantic 10-Outlet Power Strip 

	1
	Middle Atlantic 4U Clamping Rackshelf (For dedicated PC)

	
	

	
	

	Materials, Labour and Freight to Install the System 


Schedule
The following schedule has been set for this RFQ:   
	RFQ released to Vendors
	
	April 7, 2009

	Quotation Deadline 
	
	April 17, 2009 12:00 noon

	Decision – on or prior to
	
	April 23, 2009



Evaluation
Upon receipt of Vendors’ responses, an evaluation team at Bow Valley College will screen the responses to ensure each Vendor’s compliance with the requirements of the RFQ. 

The evaluation committee will consist of
· Director, Ancillary Services
· Director, Information Technology Services

· Director, Learning Resource Services
· Coordinator, Finance Services
 After a response has passed the initial screening, the evaluation team will then analyze the detailed specifications and concepts of that response. The evaluation team will utilize specific criteria to rate responses.  Such rating will be confidential, and no totals or scores of any such rating will be released to any Vendor or otherwise publicly released.  

Each response to this RFQ must comply materially with the RFQ.  The selection of quotations will be based on the maximum degree of compliance with the following criteria:

	1. Products, Equipment and Quality
	25

	2. Services to be provided
	30

	3. The Vendor’s financial quotation 
	25

	4. Suitability and Experience
	20


Failure to provide response information requested in this RFQ may result in the disqualification of the response submission.  

Acceptance / Rejection
Upon evaluation of all valid responses received, Bow Valley College may select the responses that best meet the terms of this RFQ and in Bow Valley College’s sole discretion, provides the best overall value to the College.  

BOW VALLEY COLLEGE, AT ITS SOLE DISCRETION, RESERVES THE RIGHT AT ANY TIME PRIOR TO SELECTION OF THE SUCCESSFUL VENDOR(S) TO REJECT IN WHOLE OR IN PART ALL QUOTATIONS IT HAS RECEIVED AND/OR TO WITHDRAW THIS RFQ.  THE LOWEST OR ANY RESPONSE WILL NOT NECESSARILY BE ACCEPTED BY BOW VALLEY COLLEGE AND BOW VALLEY COLLEGE IS NOT BOUND TO PURSUE A RESPONSE TO THIS RFQ.  

Bow Valley College reserves the right, in the interests of the College, to waive any informality or irregularity in responses received.  

No act of Bow Valley College, other than a notice in writing signed by a Bow Valley College Signing Officer, shall constitute an acceptance by Bow Valley College of a response under this RFQ.  

Bow Valley College may accept your product and service; however the leasing of the product may be done through an alternative resource.

Negotiations
Bow Valley College reserves the right at all times to clarify the terms of the RFQ and response with the successful Vendor. Bow Valley College further reserves the right at all times, until the successful Vendor is selected to clarify any or all portions of this RFQ and such clarification will be addressed to all interested Vendors, “short-list” Vendors and/or the successful Vendor(s).

Assignment

No Vendor shall assign this RFQ or any agreement resulting thereof from or any monies to become due hereunder without the prior written consent of Bow Valley College.
Bow Valley College shall not be liable for any costs of preparation or presentation of responses nor for any costs arising as a result of any withdrawal or clarification of this RFQ made by Bow Valley College. Bow Valley College shall not be liable for any damages, losses or costs, whether direct or indirect, consequential, special or incidental, arising out of its withdrawal or clarification of this RFQ or clarification of any response pursuant to the terms hereof.

Closing
· Vendors may not revise their responses after the Closing Date, except in respect of nonmaterial clarifications.  

· Each Vendor submitting a response shall keep its response open for acceptance by Bow Valley College for ninety (90) days after the Closing Date.

Permits and Licenses
The successful Vendor shall obtain and pay for all permits, licenses and authorizations required either by The Government of Canada, The Province of Alberta, The City of Calgary or any other authority or entity to enable it or them to do all things necessary to perform in accordance with its response and this RFQ.  

Confidentiality
Bow Valley College shall comply with all applicable privacy laws in respect of any responses to this RFQ.  Each Vendor shall clearly identify any information and/or records that it is providing in its response that constitutes a trade secret, that is supplied in strict confidence and/or the release of which could significantly harm its competitive position.  

Addenda
All addenda issued during the time of bidding shall address the RFQ and any such addenda inserted by the successful Vendor, will become part of the resulting agreement between Bow Valley College and the successful Vendor. 

Extensions
Bow Valley College, by written addendum, may extend the time for the receiving of responses to this RFQ.  

FURTHER INFORMATION AND CONTACTS

It is the Vendor’s responsibility to clarify with Bow Valley College any question it has regarding the interpretation of any items in this RFQ prior to the Closing Date by contacting:
	QUOTATION 

DETAILS:
	Mike Shannon

Director, Information Technology Services

Bow Valley College

332 – 6th Avenue SE

Calgary, AB  T2G 4S6

Phone:  403.410.1610

Regarding:  All technology related information

Charlene Tomlinson

Director,  Ancillary Services 

Bow Valley College 

332  -  6th Avenue SE
Calgary, AB  T2G 4S6  

Phone: 403.410.1710

Regarding: RFQ specific information
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TERMS AND CONDITIONS

Taxes

All prices listed in this RFQ must exclude GST (Goods and Services Tax) or any other applicable taxes.

Insurance

Unless waived in writing by Bow Valley College, the successful Vendor shall provide proof satisfactory to Bow Valley College that such Vendor has or have valid existing Comprehensive General Liability (public) and Property Damage insurance showing the types of coverage, the amounts and the effective dates of the insurance, which shall not be less than $2,000,000.00 CDN per occurrence for bodily injury and property damage inclusive limits or such greater amount as elsewhere provided in the agreement(s) resulting from this RFQ.  Failure for any reason to furnish this proof shall be a breach of such agreement(s), allowing Bow Valley College to terminate same and rebid the RFQ or, at Bow Valley College’s option, to supply such insurance and charge the cost to the successful Vendor. 

Bow Valley College shall require the Vendor to have Bow Valley College and/or its affiliates and their respective governors, directors, officers, employees, agents and subcontractors added as additional insured to the insurance policy or policies referred to herein.  The successful Vendor must maintain said liability insurances for the duration of the said agreement and Bow Valley College must receive at least 30 days advance notice of any change in conditions or intent by insurers to cancel such insurances.  

Vendor Employees

Any subcontractors carrying out services hereunder on behalf of the successful Vendor must be approved by Bow Valley College in writing prior to carrying out such services.  All persons performing services under this RFQ will be employees, agents, consultants or subcontractors of the successful Vendor and report solely to the successful Vendor, and are independent contractors to Bow Valley College.  Under no circumstances will any such employee, agent, consultant or subcontractor be deemed to be an employee, agent, consultant or subcontractor of Bow Valley College 

Bow Valley College may at any time require the successful Vendor to immediately remove any of its or their employees, agents, consultants or subcontractors from the College or may deny to any such individual access to the College or any part thereof, at Bow Valley College’s sole discretion and without liability to Bow Valley College hereunder.  











[image: image9.png]




Indemnification
The successful Vendor hereby agrees to indemnify and save harmless Bow Valley College agents and sub-contractors and their successors, assigns, authorized representatives and heirs and each of them from and against any and all actions, damages, liabilities, claims and costs of whatsoever nature arising or resulting, directly or indirectly, from any actions or omissions of the successful Vendor or any of its or their respective employees, agents, consultants and sub​contractors.

Laws and Policies
The successful Vendor shall comply at all times with applicable laws, including without limitation, all relevant employment standards legislation and occupational health and safety legislation.

The successful Vendor must also adhere to Bow Valley College’s occupational health, safety and environmental guidelines and procedures and other Bow Valley College policies and guidelines, as revised from time to time.  

The Workers’ Compensation Act
Each Vendor is requested to submit or cause to be submitted to Bow Valley College, a letter from the Workers’ Compensation Board (Alberta) stating that the Vendor and its intended agents, consultants and subcontractors carrying out services under this RFQ, has an account in good standing with the said Board.  The successful Vendor shall comply and cause its or their agents, consultants and subcontractors, carrying out services herein to comply with all applicable workers’ compensation legislation.  

Ownership and Use of Documents
All reports, drawings, plans, specifications and other data, information and materials collected, compiled, drawn, produced and submitted to Bow Valley College under this RFQ shall be deemed to be owned by Bow Valley College and the copyright and all intellectual property rights therein shall vest exclusively in Bow Valley College and shall be retained by Bow Valley College for its own use, whether or not this RFQ is withdrawn by Bow Valley College.

Warranty
Without restricting any warranty or guarantee implied forthwith or stipulated by law, the successful Vendor will, at its or their expense, rectify and make good any defect or fault, however caused, in the equipment and/or services provided to Bow Valley College by or through it or them under this RFQ.  
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Termination of Agreement   
Bow Valley College may terminate any or all such agreements immediately if the successful Vendor is or are in breach of any provision of any such agreement or, in the opinion of Bow Valley College, is or are not fulfilling the terms and conditions of any such agreement or files or has filed against it or them proceedings in the nature of insolvency or bankruptcy, in each case upon the expiry of ten (10) days after receiving written notice of termination from Bow Valley College.  

Laws
The laws of the Province of Alberta, Canada and the applicable federal laws of Canada shall govern this RFQ and any agreement(s) resulting there from and the successful Vendor shall attorn to the non-exclusive jurisdiction of the Alberta courts.  

UNSATISFACTORY SERVICE: DEFINED

	· 
	· Failure to maintain established and agreed upon service and product levels

	· 
	· Unsatisfactory product and delivery times

	· 
	· Repeated failure to respond as promised




FUTURE GROWTH AND FUTURE RELATIONSHIPS

Bow Valley College is committed to future growth. Over the next 5 years, growth rates of 2 to 3 % per year are realistic and the college will correspondingly experience a need for more staff, space and technology.  Please indicate the growth strategies your firm is prepared to offer Bow Valley College that will properly assess the anticipated growth of the Bow Valley College account over the next 3 to 5 years and will ensure the proper product pricing, volume discount programs and services will be in place to meet the campus marketplace. 
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SIGNINGS

The undersigned represents that it is authorized to carry on business of the nature described in the RFQ and that it is not disabled under applicable laws of Alberta and Canada from performing under this RFQ if its Quotation is accepted by Bow Valley College. The undersigned also acknowledges receipt and understanding of all the information presented in this RFQ. 

In addition, the undersigned understands that this RFQ focuses on the establishment of a video conferencing equipment alliance and that Bow Valley College is not obligated to accept the lowest or any submitted response to this RFQ.  

This document is provided to the undersigned for responses only.  The undersigned agrees to handle such information in confidence and will not release any of this information to third parties without the prior written consent of Bow Valley College’s Ancillary Management Department.  

The undersigned authorizes Bow Valley College to contact any references provided in the response of the undersigned to this RFQ.  

	
	

	
	Company

	
	

	by:
	

	
	Authorized Signature

	
	

	
	

	
	Print Name and Title

	
	

	Date:
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