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1.  SUMMARY
The Clayton County Board of Health (CCBOH) is soliciting proposals by qualified providers of vending machine services.  The awarded contract will be for a period of one year, with an option to renew each year for two additional years.  The anticipated contract start date is October 1, 2011.
2. BACKGROUND
CCBOH is requesting proposals from suppliers to provide vending machines, vended products and associated services at the following location:
1117 Battle Creek Road (175 employees plus clients)


Employee Lounge – Clinic

Two can/bottle machines (one Coke and Pepsi products & one can/bottle juice and water products

One snack machine (to include nutritious snack foods, chips, cookies, candy, etc.)

Employee Lounge – Administration



One can/bottle machine (Coke & Pepsi products)


Main Lobby



One bottled water only machine

3. PROJECT DESCRIPTION

1. Automatic vending machines shall be new and/or of good quality.  All vending machines shall be attractive in appearance using the latest designs in the marketplace and shall reasonably match in color and style.  Energy efficient machines are required.  Power to the vending machines must fit the present configuration at the location.  The Contractor will not be charged for the power consumed by the machines.

2. Vending machines must accept any combination of nickels, dimes and quarters.  Vending machines must also accept one dollar bills.
3. Contractor must provide an easy and efficient process for refunding money lost due to equipment malfunctions.  (Be mindful that CCBOH has no one employee who can be designated to process refunds.)
4. All machines are to be installed by the contractor at no charge to CCBOH.  Vending machines shall remain the property of the Contractor.
5. The Contractor shall at all times, and at its expense, be responsible for all service, maintenance and repair of its vending machines.  Machines shall be maintained in good repair and service shall be provided within four (4) hours of verbal notification.
6. Service personnel will be professional and courteous.  It is preferred that service personnel wear uniforms provided by the Contractor.  At a minimum, service personnel must have Contractor supplied identification badges.
7. Vending machines shall be restocked at a minimum of once per week to assure that there is no shortage of fresh products.  Contractor shall access to building during routine, normal business hours.
8. The Contractor shall add or replace vending machines at the discretion of the CCBOH Building Operations Manager.  Permission to relocate, exchange or remove vending machines must be approved in advance by the Building Operations Manager.
9. Upon request, the Contractor will provide the CCBOH with information on its gross income from sales of vended products at the facility.  

4. PRODUCT QUALITY AND VARIETY

The Contractor will provide high quality, fresh merchandise.  All food products will be removed from vending machines on the date that their freshness dating expires.  All products will be considered past-dated according to the date stamped on the manufacturer’s package.  A variety of vended goods will be provided in a manner so the employees are offered choices at frequent intervals.  The Contractor must provide both Coke and Pepsi products at a minimum.  CCBOH shall determine whether Contractor’s food is of satisfactory quality and whether sufficient variety is being offered.  CCBOH reserves the right to request specific products to be dispensed in vending machines on its premises and shall have the final right of approval on all types of products.  Sodas, juices and snacks will be the predominant products sold in the vending machines.  
5. PRICING FOR VENDED PRODUCTS

CCBOH wishes to receive commission payments for the sales opportunities provided through the vending machines.  The amount of commission shall be reflected in the proposal submitted.  Contractor shall price vended products at the price specified in their proposal.  It is recognized that price changes resulting from changes in the Contractor’s costs may occur from time to time over the course of the contract.  The Contractor shall notify the Building Operations Manager, in writing, at least one month in advance of any proposed price change.  Such price change shall not occur with CCBOH approval and shall require supporting documentation that the Contractor’s cost of the affected item has increased.

6. LIABILITY INSURANCE
Contractor will be required to enter into a standard General Services contract and provide a Certificate of Insurance naming Clayton County Board of Health as an additional insured.  The Commercial General Liability Insurance limit shall not be less than $1 million combined single limit occurrence and an aggregate of $1 million.

7. TERM OF CONTRACT
This agreement will be for a period of one (1) year and will be renewable annually for an additional two (2) years.  The Building Operations Manager, along with the Office of Administration, shall make the determination of contract renewal.

8. SUBMITTAL REQUIREMENTS

In addition to any promotional information, each Contractor must submit the following:

· Pricing of vended items (include list of nutritious/healthy snacks with low salt, low sodium)
· Proposed service schedule

· Options for providing refunds

· Pictures or brochures of proposed machines to be installed

· Completed Statement of Supplier’s Qualifications form

· Proposal must be signed by a company officer with the appropriate authority to commit the supplier to the proposal

9. SELECTION PROCESS

1. Contractor proposals will be analyzed by Purchasing Department staff and Building Operations Manager

2. Selected Contractors may be required to meet the CCBOH staff to discuss their proposals

3. Most responsive supplier will be invited to negotiate a contract with CCBOH for services

10. SELECTION CRITERIA

1. Responsiveness to the Request for Proposals

2. Product Pricing

3. Compliance with the product requirements

4. Availability of service

5. Business record & references

11. SUBMITTAL DATE & ADDRESS

Qualifying applicants should overnight courier, or hand-deliver proposals by September 30, 2011 to:



Clayton County Board of Health



Attn:  Chuck McLean – RFP# 12-CCBOH001


1117 Battle Creek Road



Jonesboro, GA 30236

12. CCBOH POINT OF CONTACT

Please direct all questions regarding this Request for Proposal to:



Chuck McLean


Phone:  (678) 610-7250


Fax:      (770) 603-4872


E-Mail:  clmclean@dhr.state.ga.us
STATEMENT OF SUPPLIER’S QUALIFICATIONS
RFP# 12-CCBOH001
Each supplier bidding on work included in these documents shall prepare and submit the following data along with their proposal.

1.  Name:  ______________________________________________________________

2.  Street Address:  _______________________________________________________

Office/Suite #: ___________________________________________________________

City:  _______________________________   State _______  Zip Code ______________

3.  Business Telephone:  ________________________  Fax: ______________________
4.  Website: _____________________________________________________________

5.  How many years have you been engaged in business under the present firm name?___
6.  Describe the general character of work performed by your company:  _____________

________________________________________________________________________

________________________________________________________________________

7.  Provide at least three references with phone numbers:


(1)___________________________________________________________________


(2)___________________________________________________________________


(3)___________________________________________________________________


(4)___________________________________________________________________

8. Federal IRS Identification No:  _____________________________________________

9.  I certify that other contracts now in progress or hereafter obtained will not interfere with timely performance of the provision of vending services to the Clayton County Board of Health should I be awarded the Contract.




Company:_____________________________________________________




Authorized Signature:  ___________________________________________




Print Name and Title:  ___________________________________________
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