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1.
INTRODUCTION
The University of California, Davis, California National Primate Research Center, (UNIVERSITY) is soliciting bids from qualified BIDDERS (Vendors, Contractors, and Respondents) for a Laboratory Information Management System. The University shall consider out-of-box solutions that best fit the needs of the varying lab workflows.   Bid finalists shall be expected to meet the requirements specified in this Request for Proposal (RFP) document. 

The California National Primate Research Center (CNPRC) is a federally funded biomedical research facility dedicated to improving human and animal health. The CNPRC is part of a network of eight national primate research centers sponsored by the National Center for Research Resources, a division of the National Institutes of Health (NIH).

Established in 1962, the CNPRC is affiliated with the University of California, Davis, and located on 300 acres on the western edge of the campus. The center’s staff of nearly 300 comprises scientists, veterinarians, animal care technicians, specialists in pathology and animal husbandry, graduate and postdoctoral students and laboratory and administrative personnel.

The CNPRC houses and cares for approximately 4,700 monkeys. The majority of these monkeys are rhesus macaques, with small populations of cynomolgus monkeys and South American titi monkeys. 

The CNPRC has 4 service Cores: the Analytical and Resource Core, Behavior Assessment Core, Computational Imaging Core, and Inhalation Exposure Core that provide essential services to Primate Center researchers and clinical staff.  Each core represents a number of working labs on the center's campus.

1.2
BIDDER PRE-QUALIFYING CRITERIA
BIDDER eligibility to respond to this RFP is based on BIDDER’S ability to meet the qualification requirements listed below.  The UNIVERSITY, in its sole discretion, reserves the right to determine whether any BIDDER meets the minimum eligibility standards, to determine whether a proposal is responsive, and to select a proposal which best serves its financial and program objectives.  The UNIVERSITY reserves the right to reject all proposals.

If BIDDER cannot meet all qualification requirements as stated herein, BIDDER’S proposal shall be rejected without further consideration.

To have a proposal considered BIDDER’S must be well qualified in the following categories:

1.
Demonstrated history of successful support of a Laboratory Information Management System project of similar or greater size, type, and complexity.

2.
Ability to develop a fully functional system, jointly defined, portions of which can be installed and functional within the agreed upon time frames.

3.
Demonstrated track record of acceptable performance on similar projects, to be evaluated from comments of three BIDDER references in Section 1.3.
4.
Ability to commit to a multi-phase project with implications for long-term support.
5.
Ability to provide timely on site resources and support to UC Davis.

6.
Technical Qualifications and Resource Availability: BIDDER shall have an adequate number of technically qualified staff and resources to meet service implementation, training, and support requirements including after hour support. 
1.3
REFERENCES

Please list references of at least 3 customers that are currently using this solution in production under similar circumstances as UC Davis proposes.   Upon successful BIDDER qualification, the UNIVERSITY may contact some or all of these references to better understand your services and performance levels.  References should be of comparable size and complexity to the UNIVERSITY installation.  At least one reference should be from an educational institution.  
For each reference BIDDER must state contact names and telephone numbers and a brief description of the nature and outcome of each project. 

Reference information shall be considered in determining BIDDER pre-qualification (see Section 1.2 above) and may also be considered within the evaluation process in determining BIDDER’S compliance with applicable criteria.

The UNIVERSITY may contact references furnished by the BIDDER, in addition to other individuals not furnished by BIDDER.  The UNIVERSITY is not limited to specific contacts at any reference company. The UNIVERSITY reserves the right to obtain and use, in its evaluation, information from sources not necessarily identified by BIDDER.

Furnishing incorrect and/or incomplete reference information may lead to BIDDER’S elimination from consideration for award.  In addition, poor reference feedback shall eliminate BIDDER and BIDDER’S proposal rejected without further consideration.

	Customer Account
	Contact Information
	Organization Name and Address
	Context (list work performed and what information organization can provide)

	Contact #1

Title
	Tel.

E-Mail:
	
	

	Contact #2

Title
	Tel.

E-Mail:
	
	

	Contact #3

Title
	Tel.

E-Mail:
	
	


2.
SPECIFICATIONS/SCOPE OF WORK
Project Overview

The primary goal of this project is to replace the current paper-based record keeping system with a Laboratory Information Management System.  The system will need to allow entry, viewing, printing and exporting of laboratory data.  Appendix B contains digital scans of the current paper forms used by the Core Laboratories.  The LIMS will need to be capable of storing all data contained on those sheets.  The system will also be required to interface with the current laboratory instruments.  A complete list of current instruments in use by the Core laboratories.  

The application will need to conform to FDA 21 CFR Part 11 regulations concerning electronic records and electronic signatures.  Proposals need to detail how the application will meet the requirements.  

The application must satisfy, at minimum, each of the mandatory requirements outlined in section 2.2.2 Requirement Matrix.  The section also includes desired specifications that will provide additional support to the center's laboratory systems.

The system shall include a means for CNPRC to access to application data in order to bill clients and display results in the CNPRC web portal.  Data should be available real-time and not require intervention by laboratory staff.  Acceptable methods include direct access using database tables and views, Oracle PL/SQL procedures and functions or web services.  These methods must be fully supported and should not invalidate any warranty or license agreement.

The CNPRC Information Technology unit (Data Services) anticipates providing some infrastructure and support.  CNPRC will provide network infrastructure, resources on Primate Center’s current Oracle Database server, Windows client machines for data entry.  Any additional requirements should be detailed in the bidder’s proposal.  

2.2.2 Requirement Matrix-  A response is “required” on each of the items in the requirements matrix.  Please keep any clarifications concise. Existence of clarifications should be indicated in the appropriate space. If space provided is not sufficient, the response on a separate sheet should be headed with the subject notation of the item being responded to and directly follow the page on which the item being responded to exists. 
M: Mandatory

V: Very Important
I: Important

O: Optional
BIDDERS NOTE:  Every requirement listed in the requirement matrix                with a priority of “M” is deemed mandatory.  Bidders that do not comply with all mandatory requirements shall be disqualified, bid submittal considered non-complaint and rejected. 

	
	Specification
	Priority
	Bidder Response

(Yes or No)
	Bidder Comment

	1
	Database
	 
	 
	 

	1.1
	The LIMS shall use the Primate Center's current Oracle Database System
	O
	 
	 

	
	
	
	
	

	2
	Documentation
	 
	 
	 

	2.1
	User documentation shall be provided in electronic form that details how to enter data, query samples, and print reports.
	M 
	 
	 

	2.2
	Provide list of laboratory instruments currently supported
	M
	 
	 

	2.3
	Context-sensitive help system built into application
	O
	 
	 

	
	 
	
	
	

	3
	Usability
	 
	 
	 

	3.1
	User friendly error messages
	M 
	 
	 

	3.2
	Ability to export data to CSV or MS Excel format
	M
	 
	 

	3.3
	Consistent look and feel
	M
	 
	 

	3.4
	Keyboard shortcuts for frequently used commands
	V
	 
	 

	3.5
	LIMS should make use of common GUI interfaces where appropriate (such as Lists of Values, checkboxes, radio buttons and calendars)
	M
	 
	 

	3.6
	LIMS should support result ranges (including High/Low, Borderline High/Low, Panic High/Low), and issue warnings to the user when results are out of range.
	V
	 
	 


	
	
	
	
	

	4
	Functional Requirements
	 
	 
	 

	4.1
	The LIMS will be sample-centric and will support multiple tests to be run against a single sample.
	M 
	 
	 

	4.2
	Each sample will include and unique identifier, animal id,  project code, billing account code and sample date.
	M
	 
	 

	4.3
	The animal id, project code, billing account code should be validated against the existing CNPRC oracle database.
	V
	 
	 

	4.4
	LIMS should allow sample identifiers to be system generated, or scanned by barcode from pre-printed sample containers.
	V
	 
	 

	4.5
	LIMS should allow entry of patient (animal) demographic information including location, age, sex and weight.
	M
	 
	 

	4.6
	LIMS should allow defining custom demographic information fields depending upon the need of the Labs
	M
	 
	 

	4.7
	Patient (animal) demographic information should be automatically retreived from the CNPRC oracle database when available.
	V
	 
	 

	4.8
	LIMS shall include validate user and instrument input where appropriate.
	M
	 
	 

	4.9
	The LIMS shall allow scanning of barcode values on samples in lieu of manual entry
	V
	 
	 

	4.10
	The LIMS shall have facilities to print variable numbers of barcode labels with sample identifiers generated by the system.  
	V
	 
	 

	4.11
	The LIMS shall allow batch printing of barcodes.
	I
	 
	 

	4.12
	The LIMS shall provide a way to associate external files (PDF, docs, high resolution images) to samples
	M
	 
	 

	4.13
	The LIMS shall include reports to be run on demand.  They will be able to be printed directly or be saved to an electronic format (such as pdf or Microsoft Word).  
	M
	 
	 

	4.14
	The LIMS shall provide automatic email reporting.
	O
	 
	 

	4.15
	The LIMS shall include management reports to summarize tests conducted and charges by month/year, customer/billing id/project, and patient(animal id).
	M
	 
	 

	4.16
	The LIMS shall also include reports detailing test results by patient, project or billing id.
	M
	 
	 

	4.17
	The LIMS shall allow importing of XML, CSV or other text files generated by an external laboratory.
	V
	 
	 

	4.18
	The LIMS shall allow for preliminary and final results.
	V
	 
	 

	4.19
	The LIMS shall allow a free text comment to be attached to any sample or test.
	V
	 
	 

	4.20
	The LIMS shall allow for designating custom test types
	M
	 
	 

	4.21
	LIMS shall allow users to reject, accept, re-run or hold tests.  Any tests that are repeated should retain the results of the first test.
	V
	 
	 

	4.22
	The LIMS shall allow compound test ordering in which a single panel can be linked to multiple tests (e.g. CBC, Lipid Panel, Comprehensive Metabolic panel, Antibody screen Panel).
	V
	 
	 

	4.23
	LIMS should include a report/search on tests with values out of range.
	V
	 
	 

	4.24
	The LIMS shall should allow defining custom billing information fields
	V
	 
	 

	4.25
	The LIMS shall provide means to update billing information depending upon client information and/or test procedure
	V
	 
	 

	
	
	
	
	

	5
	Security
	 
	 
	 

	5.1
	The LIMS shall support authentication that requires a username/password at a minimum.  
	M
	 
	 

	5.2
	The LIMS shall support different authorization levels for different user roles.  Running of management reports and manual changes to data or deletes should be reserved for a privileged user.
	M
	 
	 

	5.3
	The LIMS shall log out inactive users after a configurable period.
	M
	 
	 

	5.4
	The LIMS shall be able to quickly switch between authenticated users.  Preferrably this can be done without closing the application.
	V
	 
	 

	
	
	
	
	

	6
	FDA 21 CFR Part 11
	 
	 
	 

	6.1
	The LIMS shall support electronic signatures and audit trails that are compliant with FDA CFR 21 Part 11.
	M
	 
	 

	6.2
	The audit trail shall track who entered an item, the date/time the change/insert/delete was made and provide means for an explanation when changes or deletes are made.  The original values will also be retained as part of the audit trail.  The audit trail shall not be editable.
	M
	 
	 

	6.3
	Electronic signatures shall require re-entry of current user password and signed records shall include the date, time and id of the user
	M
	 
	 

	
	
	
	
	

	7
	Instrument Interfacing
	 
	 
	 

	7.1
	The LIMS shall be able to exchange data with lab instruments.  For each instrument listed below, describe the interface method (uni-directional, bi-directional, host-query, or other)
	M 
	 
	 

	7.2
	The bidder shall ensure that a disruption with an instrument will not disrupt the LIMS system, and that a disruption with the LIMS system will not cause the laboratory instrument to fail.
	M
	 
	 

	7.3
	All instrument interfaces shall directly copy instrument data into the database with minimal input from the user.
	M
	 
	 

	7.4
	The system shall support the ABX Pentra 60 C+ Blood Analyzer
	M
	 
	 

	7.5
	The system shall support the Advia Centaur CP Analyzer
	V
	 
	 

	7.6
	The system shall support the BD Biosciences FACSAria cell-sorting system and FACSCalibur System.  CNPRC is interested in storing the .fcs data file as well as a pdf of the analyzed data that is generated by the instrument.
	V
	 
	 

	7.7
	The system shall support the Beckman Coulter AU480
	V
	 
	 

	7.8
	The system shall support the Beckman LSC 1701 Liquid Scintillation Counter
	V
	 
	 

	7.9
	The system shall support the Diffcount III differential counter (model with RS232 support), or include a software differential counter
	M
	 
	 

	7.10
	The system shall support the Packard Cobra II Gamma Counter
	V
	 
	 

	7.11
	The system shall support the Thermo NanoDrop 2000
	V
	 
	 

	7.12
	The system shall support the AB 7900HT Taqman Real Time PCR system
	I
	 
	 

	7.13
	The system shall support the AB ViiA7 Taqman Real Time PCR system
	I
	 
	 

	7.14
	The system shall support the Agilent Bioanalyzer
	I
	 
	 

	7.15
	The system shall support the Applied Biosystems TaqMan 9700
	I
	 
	 

	7.16
	The system shall support the Biorad Bio-plex HTF
	I
	 
	 

	7.17
	The system shall support the epMotion 5075
	I
	 
	 

	7.18
	The system shall support Fisher Scientific Labsystems Multiskan Plus Plate Reader
	I
	 
	 

	7.19
	The system shall support Gentel Biosciences APiX GR8 Scanner System
	I
	 
	 

	7.20
	The system shall support Molecular Devices Emax Spectrophotmeter
	I
	 
	 

	7.21
	The system shall support the Nova Biomedical Stat Profile CCX.
	I
	 
	 

	7.22
	The system shall support the Qiagen Bio Robot M48
	I
	 
	 

	7.23
	The system shall support the Tecan Sunrise Reader
	I
	 
	 

	
	
	
	
	

	
	
	
	
	

	8
	Customer Portal
	 
	 
	 

	8.1
	The LIMS shall include a customer portal
	V
	 
	 

	8.2
	The customer portal shall be secured by username and password
	M
	 
	 

	8.3
	The customer portal shall run in a web browser without requiring a custom plugin.
	M
	 
	 

	8.4
	The portal shall support both Macintosh and Windows systems running Internet Explorer and Firefox.
	M 
	 
	 

	8.5
	Customers can request services and print barcodes using the portal.
	V
	 
	 

	8.6
	Customers can view their result history and order history and print or export the results.
	M 
	 
	 

	8.7
	The customer shall be limited to viewing their own results/transactions.
	M
	 
	 

	
	
	
	
	

	
	
	
	
	

	9
	Pricing Information
	 
	 
	 

	9.1
	Pricing shall include Licenses for 10 concurrent users or 20 named users 
	M
	 
	 

	9.2
	Include costs for any additional licenses
	M
	
	

	9.3
	Bidder shall include costs for additional licenses.
	M
	 
	 

	9.4
	Pricing shall include all license costs and software maintenance and technical support for the first year.
	M
	 
	 

	9.5
	Submittal shall include maintenance contract options and costs.
	M
	 
	 

	9.6
	The bidder shall include pricing for support past the first year in the form of an annual maintenance agreement.
	M
	 
	 

	9.7
	Solution shall include automated backup of all data, software and configurations files needed for the LIMS to operate
	V
	 
	 

	9.8
	The software shall allow programatic access to data for CNPRC's in-house billing application and animal demographic system.  Briefly describe how this can be accomplished.
	M
	 
	 

	
	
	
	
	

	10
	Training
	 
	 
	 

	10.1
	List the amount of end user training that is included.
	M
	 
	 

	10.2
	List any system administrator training that will be included
	M
	 
	 


Exhibit B
Laboratory Paper Forms

See Attached paper forms

Exhibit C
Current Laboratory Instrument List

1. AB7900HT Taqman Real Time PCR system

2. AB ViiA7 Taqman Real Time PCR system

3. ABX Pentra 60 C+ Blood Analyzer

4. Advia Centaur CP Analyzer

5. Agilent Bioanalyzer

6. Applied Biosystems TaqMan 9700

7. BD Biosciences FACSCalibur

8. BD Biosciences FACSAria

9. Beckman Coulter AU480

10. Beckman LSC 1701 Liquid Scintillation Counter

11. Biorad Bio-plex HTF

12. Diffcount III Deluxe with RS232 Printer Port

13. epMotion 5075

14. Fisher Scientific Labsystems Multiskan Plus Plate Reader

15. Gentel Biosciences APiX GR8 Scanner System

16. Molecular Devices EMax Spectrophotmeter

17. Nova Biomedical Stat Profile CCX

18. Packard Cobra II Gamma Counter

19. Perkin-Elmer Wizard 2 Model 2470 Automatic Gamma Counter

20. Qiagen BioRobot M48

21. Tecan Sunrise Reader

22. Thermo NanoDrop 2000

3.     COST PROPOSAL
Pricing shall at a minimum include the base options.  CNPRC reserves the right to include or not include any options outside the “Base LIMS”.  

Bid price should include all costs for any items not explicitly listed as provided by CNPRC.

	Pricing Options
	Annual Cost
	One-time Cost



	Base LIMS- Pricing for all of the basic options as indicated in the response matrix.
	$
	$

	Customer Portal Option- Additional cost, if any, to include a web-based customer portal (as detailed in the requirement matrix)
	$
	$

	Additional User License (if appropriate) – indicate if named user or concurrent user
	$
	$

	Additional Items/Options
	$
	$


NO PAYMENT WILL BE MADE IN ADVANCE OF PRODUCT DELIVERY OR WORK PERFORMED.
4.
GENERAL INFORMATION/TERMS AND CONDITIONS
4.1
ISSUING OFFICE

This RFP is issued by the UNIVERSITY of California, Davis, Purchasing Department.

4.2
PURPOSE

This RFP provides prospective BIDDERS with sufficient information to enable them to prepare and submit a proposal.

In this RFP, the term “UNIVERSITY” or “UC Davis” or “California National Primate Research Center” shall be understood to mean “University of California, Davis”. The term “BIDDER”, “Vendor and/or “Contractor”, as used herein, shall be understood to mean the individual, company, corporation or firm whose product is selected for purchase after successfully bidding in response to this RFP. Until a purchase is recommended and approved, the term shall be understood to mean the individual, company, corporation or firm formally submitting a response to this RFP. The term “response,” as used herein, shall be understood to mean a written offer to provide goods and/or services in accordance with the general conditions, instructions and specifications stated herein with exceptions clearly stated.

4.3
SCOPE

This RFP contains the instructions governing the proposals to be submitted and the material to be included therein.  Mandatory requirements within must be met to be eligible for consideration.

PROJECTED SCHEDULE OF ACTIVITIES
· RFP mailed to prospective BIDDERS, March 1, 2012.
· Last day to submit questions: March 15, 2012.
· RFP response submission deadline: March 23, 2012, 3:00 p.m. PST.
· Oral presentations/demonstrations, site visits: March 27, 2012 (estimated.)   

· Evaluations completed and purchase recommendation made: April 12, 2012 (estimated.)
4.3.1
PRODUCT DEMONSTRATION - Optional

The UNIVERSITY may require one (1) or more BIDDER(S) to provide a live demonstration of its proposed solution, on site at a UNIVERSITY specified location.

Demonstrations may occur over the course of several days. The BIDDER should propose options for carrying out such a demonstration. The BIDDER should detail its space and equipment requirements that would need to be fulfilled by the UNIVERSITY.

The demonstration shall enable the University to observe any or all end-user and system administrator functions that are proposed in the BIDDER’S response to the RFP.  Bidders should be prepared to use the data within the RFP document as well as respond to ad hoc requests to demonstrate system functions. 

The demonstration should be performed on the current production version of the system. The demonstration system should not contain any product source code customization; unless this customization has been described in the RFP response and any associated costs have been detailed in the proposal.
INVITATION TO BID/RESPOND AND RESPONSIBILITIES OF BIDDERS

The UNIVERSITY is hereby contacting prospective BIDDERS who have an interest or are known to do business relevant to this RFP. All interested individuals/firms who were not contacted are invited to submit a proposal in accordance with the policies, procedures and dates as set forth herein. In the event of “no bid,” please sign bid, indicating, “no bid” and return.

4.4
INQUIRIES

Prospective BIDDERS may make written inquiries by e-mail concerning this RFP to obtain clarification of requirements.  Inquiries must be directed to the UC Davis Purchasing department as indicated below.     

Inquiries must be directed (via e-mail) to:

Alex Martin

Buyer Supervisor

University of California, Davis

Materiel Management
Purchasing Department

E-mail: aamartin@ucdavis.edu
4.5
ADDENDUM OR SUPPLEMENT TO RFP

The UNIVERSITY may modify the RFP prior to the date set for its receipt of proposal, by issuance of amendments, sent by facsimile, overnight courier or certified mail with return receipt requested to all vendors who receive a copy of this RFP from the UNIVERSITY. Amendments will be clearly marked as such. Each amendment will be numbered consecutively and will become part of this RFP.

Any vendor who fails to receive such amendments shall not be relieved of any obligation under this proposal as submitted.

No oral or written statements made by UNIVERSITY personnel shall be considered an amendment to this RFP unless the statements are contained in a written document identified as a written amendment to this RFP.

4.6
PROPOSAL SUBMISSION/REQUIRED SUBMITTALS
The BIDDER is required to submit one signed paper original (original in paper and CD version, signature on CD not necessary) and Six (6) copies (in paper and CD version) of the full response to this RFP.  The “official copy” containing the required original signatures shall be identified by a sealed envelope marked and addressed as required.  The remaining copies may be boxed for convenience.  Each copy must include a complete request for proposal and any other required information for UNIVERSITY evaluation.  

· The proposal package must be received on or before March 23, 2012, 3:00 p.m. PST, at the address given below:

Express Package (Physical) Address:




Alex Martin 




Buyer Supervisor




University of California, Davis

Materiel Management 

Purchasing Department

 

3215 Apiary Way




Davis, CA 95616-5270


RFQ #: 01-016365384AM

Mailing address:

Alex Martin 




Buyer Supervisor




University of California, Davis

Materiel Management 

Purchasing Department

 

One Shields Ave




Davis, CA 95616-5270


RFQ #: 01-016365384AM

Proposals received after the RFP closing date and time indicated shall stand rejected unless the delay is due to negligence of the UNIVERSITY. It is the BIDDER’S sole responsibility to assure that its proposal is received on or before the RFP closing date. 

A BIDDER may withdraw its proposal any time prior to the fixed deadline for receipt of proposals (closing date), by submitting to the UNIVERSITY contact, Alex Martin, a written notification of its withdrawal, signed by the vendor or its authorized agent. The vendor may thereafter submit a new or modified proposal prior to such date and time set for receipt of proposal.

The UNIVERSITY reserves the right to reject any and all proposals and to waive informalities and minor irregularities in proposals received and to accept any portion of a proposal or all items bid if deemed in the best interest of the UNIVERSITY to do so.

Any restrictions on the use of data contained within a proposal must be clearly stated in the proposal itself and the indication of enclosed proprietary information clearly marked on the outside of the sealed proposal package. Proprietary information submitted in response to this Request for Proposal will be handled in accordance with applicable State of California procurement regulations.

4.7
NEWS RELEASES

BIDDERS may not distribute any announcement or news release regarding this project without written approval by the UNIVERSITY of California, Davis. Any materials to be provided to regulatory agencies, other entities, or to the public shall be submitted to the UNIVERSITY for review and distribution unless otherwise directed by a UNIVERSITY technical representative.

No form of the UNIVERSITY’S name shall be used in promotional materials, signs, announcements or other forms of communication or advertising originated by vendor unless the UNIVERSITY’S express written permission for such use has been obtained in advance.

4.8
RESPONSE MATERIAL OWNERSHIP

All material submitted regarding this RFP becomes the property of the UNIVERSITY and will only be returned to the BIDDER at the UNIVERSITY’S option.

4.9
INCURRING COSTS

The UNIVERSITY is not liable for any cost incurred by BIDDERS prior to issuance of an agreement, contract or purchase order.

4.10
ACCEPTANCE OF PROPOSAL CONTENT

The contents of the proposal of the successful BIDDER will become contractual obligations of the BIDDER if the UNIVERSITY takes acquisition action in reliance thereon. Failure of the successful BIDDER to accept these obligations in a purchase agreement, purchase order, delivery order or similar acquisition contract may result in cancellation of the award and such BIDDER may be removed from future solicitations. The UNIVERSITY may, at its option, enter into negotiations with the successful BIDDER, but neither party shall have any contractual obligations unless or until a written contract is signed by both parties or the UNIVERSITY takes acquisition action in reliance upon the BIDDER’S response. Under these conditions, the UNIVERSITY reserves the right to enter into negotiations with the next ranking BIDDER on the same terms and conditions as set forth herein. The UNIVERSITY reserves the right to reject all proposals received in response to this request for any reason or for no reason.

4.11
OFFER/ACCEPTANCE PERIOD 

The UNIVERSITY intends to make a bid selection for contract negotiation within the period indicated in the Schedule of Activities.   Proposals in the possession of the UNIVERSITY at the closing time for receipt of proposals are considered final and will be held as an irrevocable offer for one hundred eighty (180) days from that date.

4.12
ADDITIONAL DATA

The BIDDER must submit any additional information or data not requested in this RFP which the BIDDER believes it must be considered in the evaluation of a response.

4.13
BASIS OF AWARD 

Proposals meeting pre-qualification criteria and all mandatory requirements will be evaluated and awarded points based on the specifications and requirements listed in this RFP.  Final award will be based on the lowest cost per quality point.  To determine the lowest cost per quality point, each BIDDER’S proposed cost of the project shall be divided by the total quality points awarded to that particular BIDDER’S proposal as described above. To determine the total quality points, an average will be taken of the total points awarded by individual UNIVERSITY committee evaluators (where vendors use different pricing model or bid for separate sections of the RFP, the UNIVERSITY will make every effort to arrive at a “cost per unit/service,” to ensure a level comparison).   The resulting average of quality points will be divided into the total cost to determine the cost per quality point.

The BIDDER whose proposal has the lowest cost-per-quality point score will be awarded the opportunity to engage in final negotiations on the provisions of the Agreement. If, however, the UNIVERSITY and the BIDDER with the lowest cost-per-quality point score are unable to reach agreement the UNIVERSITY reserves the right to cease negotiations with that BIDDER and either award the BIDDER with the next lowest quality point score the opportunity to negotiate or reject all proposals. If the parties are unable to reach agreement, the UNIVERSITY reserves the right to cease negotiations with the second BIDDER and either award the BIDDER with the third lowest quality point score the opportunity to negotiate, or reject all proposals, and so on until either agreement on the provisions of the Agreement are reached or the UNIVERSITY rejects all proposals.

The University will review all submittals and if the University determines it necessary, select one or more of the top finalists to make oral presentations to a University-selected committee.  Proposals selected for oral presentations/product demonstration shall receive additional quality points based on the committee’s evaluation.  
Responses that are incomplete in that there has been a failure to respond to all of the requested areas and BIDDERS not meeting prequalification standards shall be disqualified. The UNIVERSITY reserves the right to set the criteria for and make the determination independently in each case.

The UNIVERSITY reserves the right to accept, reject or waive any irregularities in any bid proposal. The UNIVERSITY reserves the right to recommend the purchase of a BIDDER’S product after reviewing, evaluating and comparing all bid proposals and negotiating an agreement pursuant to the evaluation criteria indicated in this RFP.

If funds are not available to the UNIVERSITY, this award will either be post​poned or cancelled.

The UNIVERSITY reserves the right to select partial solutions from the vendor’s offering.

4.14
BIDDER SELECTION

The selection of a successful BIDDER through this RFP is not intended to be exclusionary. The UNIVERSITY has made every reasonable attempt to ensure that all BIDDERS capable of supplying that which is listed in this RFP have received a copy of the RFP. However, if any BIDDER feels they have been overlooked, they must contact the Purchasing Department, University of California at Davis, to receive a copy of the RFP.

4.15
F.O.B. POINT

All prices bid shall be F.O.B. University of California, Davis, California, freight included, and shall include performance to the satisfaction of the specifications listed in this proposal and to the satisfaction of the evaluation committee.

4.16
SPECIFICATION REQUIREMENT

All proposals must meet or exceed the specifications provided herein. Evaluation of the extent to which proposals meet specifications will be performed SOLELY and determined SOLELY by the University of California, Davis, in concurrence with the University of California, Davis, Purchasing Department.

4.17
FORMAT OF RFP RESPONSE

Proposals must be submitted in the same format as the RFP, inclusive of all sections and appendices. BIDDERS are required to identify each section of the RFP and respond accordingly. The proposal shall be prepared in a straightforward and concise manner, identifying clearly and succinctly any and all deviations and enhancements. Emphasis should be placed on the conformance to the RFP instructions, responsiveness to the RFP requirements and completeness and clarity of content. The Proposal should include a Table of Contents that gives page numbers and should be in sufficient detail to facilitate easy reference to all requested information.

The Proposal shall be signed by an individual who is authorized to bind the vendor contractually and shall show the name of the company and the RFP identification number 01-016365384AM
. The signature should be presented at the beginning of the proposal. The name and title of the individual signing the form should be typed immediately below the signature. An unsigned proposal shall be rejected.

4.18
RFP DISTRIBUTION

The UNIVERSITY is the agency authorized to distribute Proposals. Distribution of Proposals to parties other than those specifically designated by the UNIVERSITY is not authorized. Failure to observe this guideline may result in vendor disqualification.

4.19
DISCLOSURE OF INFORMATION

All information and material submitted to the UNIVERSITY in response to this RFP may be reproduced by the UNIVERSITY for the purpose of providing copies to authorized UNIVERSITY personnel involved in the evaluation of the proposals but shall be exempt from public inspection under the California Public Records Act until such time as an Agreement is executed. Once an Agreement is executed, the California Public Records Acts limits the UNIVERSITY’S ability to withhold data or trade secrets, as defined by statute. If a vendor’s proposals contain any such trade secrets that the vendor does not want disclosed to the public, subsequent to the execution of the agreement, each sheet of such information must be marked by the vendor as a “trade secret.”  If, after the agreement is executed, a third party requests a copy of any vendor’s proposal and such documents contain material marked “trade secret,” the UNIVERSITY shall withhold that information if it meets the statutory definition of trade secret and the vendor agrees to defend, indemnify and hold harmless the UNIVERSITY in any subsequent legal action based on its withholding.

This UNIVERSITY shall have the right to use and disclose information marked as a “trade secret” under the following conditions:

1.
Such information was already in possession of the UNIVERSITY.

2.
Such information has entered the public domain other than by the UNIVERSITY’S breach of any agreement to keep if confidential.

3.
Such information is obtained lawfully from a third party.

4.
Such information has been provided to a third party without confidentiality obligations. 

4.20
VOLUNTARY PRODUCT ACCESSIBILITY TEMPLATE (VPAT) FOR SOFTWARE

"The University of California is committed to making academic and administrative tasks accessible to individuals with disabilities in compliance with applicable law. IT vendors submitting proposals to this RFP must include a response to applicable sections of the Voluntary Product Accessibility Template (VPAT), particularly sections 1194.21 - Software Applications and Operating Systems; 1194.22 - Web-based Internet Information and Applications; 1194.31 - Functional Performance Criteria; and 1194.41 - Information, Documentation and Support [or other applicable sections], in order to describe product compliance with Section 508 of the Rehabilitation Act. Disclosure of noncompliance as well as the timeframe for compliance should be included in the Remarks and Explanations column. Information about the VPAT is available on the Information Technology Industry Council’s Web site. UC reserves the right to perform real-world testing of a vendor’s product or service to validate vendor claims regarding Section 508 compliance. Information about the University’s electronic accessibility initiative  is available on the Web, http://www.ucop.edu/irc/ealt/welcome.html"
4.21
ADDITIONAL TERMS AND CONDITIONS

Appendices:  The UNIVERSITY of California standard purchase order terms and conditions Appendix A, and Appendix DS, as attached, apply to any resulting contract.

Project Timelines:  The BIDDER shall complete all work specified herein, and follow a negotiated Project Time schedule, including the submission of documentation. Failure to complete the mutually negotiated milestones and documentation on time will result in default by the BIDDER.

Software/Hardware:  The BIDDER shall ensure software/hardware compatibility for all software, databases and computer hardware equipment necessary for operation of the system.

Insurance:  To facilitate timely award of this order, insurance requirements as outlined in the attached, Appendix A must accompany your quote or be in force and on file in the UNIVERSITY Purchasing Department as a result of a previous order. All of the required policies shall name the Regents of the UNIVERSITY of California as an additional insured, shall be in a form as issued by an insurer approved by the UNIVERSITY, and shall contain an endorsement requiring not less than thirty days written notice to the UNIVERSITY prior to any cancellation or modification thereof. Thereafter, a certificate evidencing the renewal of each such policy shall be furnished the UNIVERSITY at least ten days prior to the expiration of the term of policy. Failure to comply with this requirement may result in cancellation of any order resulting from this request for proposal.

Termination:  The UNIVERSITY retains the right to cancel any resulting order at any time, for convenience, without penalty to the UNIVERSITY.

Assignment:  This agreement shall not be assigned by either party without the prior written consent of the other party.

Funding:  The award of this RFP is contingent upon funding availability.

Advance Payment:  No payment will be made in advance of product delivery or work performed.  
Audit:  Any order resulting from this Request for Proposal shall be subject to the examination and audit of the Auditor General of the State of California for a period of three years after final payment under this order. The examination and audit shall be confined to those matters connected with the performance of the contract, including, but not limited to the cost of administering the contract.

Independent Contractor:  It is understood and agreed by the UNIVERSITY and BIDDER that in the performance of this agreement, the BIDDER shall be and act as an independent contractor and not as the agent or employee of the UNIVERSITY. It is expressly understood and agreed that this agreement is not intended and shall not be construed to create the relationship of agent, servant, employee, partnership, joint venture or association between the UNIVERSITY and the BIDDER. The BIDDER is not an employee of the UNIVERSITY and is not entitled to the benefits provided by the UNIVERSITY to its employees, including, but not limited to, group insurance, pension plans, workers’ compensation or unemployment insurance.

The BIDDER shall be solely responsible for the conduct and control of the work to be performed by the BIDDER under this Agreement. The BIDDER’S services for the UNIVERSITY shall be performed in accordance with currently approved methods and ethical standards applicable to the BIDDER’S professional capacity.

Subcontracting:  BIDDER (Contractor) has prime contract responsibility; subcontractors may be used, but the prime Contractor must accept full responsibility for subcontractors' performance.  All subcontractors and the type of contractual arrangement must be identified by the Contractor.  The prime Contractor shall be responsible for meeting all terms and conditions of this agreement.   In addition, the prime Contractor shall insure all subcontractors obtain, keep in force, and maintain insurance coverage as specified by the University for all work performed under this order. The University reserves the right to approve/disapprove all subcontractors.

In the event that University determines that an employee of BIDDER or a subcontractor hired by BIDDER is unqualified, unruly, or in any way in endangering the project, BIDDER shall remove employee/subcontractor at the request of the University.  This provision shall apply to all BIDDER personnel.  BIDDER shall pay to each employee and subcontractor a salary for work on this contract not less than the general prevailing wage rate in effect in the locality in which the work is done.  

Record Retention:  Contractor, and any subcontractors performing work hereunder, shall maintain accounts,  records, documents and other evidence ("Records") detailing all elements of their proposal costs and supporting all charges made by them under any contract resulting from this request for proposal.  These records shall be retained by Contractor and subcontractor for a period of three (3) years from the date of the expiration of any resulting contract.  The system of accounts employed by the Contractor and the subcontractors hereunder shall be satisfactory to the University, shall be in accordance with generally accepted accounting principles consistently  applied, and shall be subject to inspection and audit by University and any of its duly authorized representatives at all reasonable times and places.

Expenses:  BIDDERS shall furnish all personnel, travel, accommodations, facilities, equipment and other supplies and material which may be required to perform the work outlined within this agreement, with the exception of items specified in the RFP. BIDDERS are required to provide qualified personnel and maintain the skill and experience levels of personnel throughout the contract. It is expected that the personnel specified in the proposal will perform the task for which they are proposed. In the event that the BIDDER’S personnel vacancies occur, the BIDDER must provide replacement personnel with skills and experience equivalent to those specified in the BIDDER’S Proposal. The BIDDER must notify the UNIVERSITY and Planning and Budget Office of personnel vacancies and provide resumes of replacement staff as support for the BIDDER’S compliance with this provision.

Force Majeure:  In the event any party is unable to meet its obligation hereunder as a result of an act of God or of the public enemy, war, insurrection, fires, floods, epidemics, quarantine restrictions, strike, lockouts, other labor disputes or any other causes beyond the control of the party affected, its obligation hereunder shall be excused and suspended for the duration of the same.

Taxpayer Identification Number:  California Public Contract Code Section 10518 requires contractor (vendor) who enters into a contract with the UNIVERSITY of California for $10,000 or more shall list their Taxpayer Identification Number (Federal Employer Identification Number or Social Security Number, if applicable) on each contract or PO.  The number shall remain unchanged regardless of future name changes.

Employer Identification Number:  Pursuant to the Federal Privacy Act of 1974, and the California Information Practices Act of 1977 you are hereby notified that disclosure of your social security number and/or your Employer Identification Number is required pursuant to Sections 6109, 6011 and 6051 of Subtitle F of the Internal Revenue Code and pursuant to Regulation 4, Section 404, 1256, Code of Federal Regulations, under Section 218, Title II of the Social Security Act, as amended.  The social security number is used to verify your identity.  The principal uses of the number shall be to report payments and income taxes withheld to Federal and State governments.

Exclusion:  Vendor/Contractor warrants that it is not excluded from participation in any governmental sponsored program, including, without limitation, the Medicare, Medicaid, or Campus programs (http://exclusions.oig.hhs.gov/search.html ) and the Federal Procurement and Non-procurement Programs (http://epls.arnet.gov/PrivacyActProvisionsEPLS.html ).  This purchase order shall be subject to immediate termination in the event that Vendor/Contractor is excluded from participation in any federal healthcare or procurement program.

Examination of records:  The University, the Federal Sponsoring Agency, the Controller General of the United States, or any of their duly authorized representatives, shall have access to any books, documents, papers, or records of the seller which are directly pertinent to this order for the purpose of making audits, examinations, excerpts, and transcriptions.
Rebates: Successful BIDDER shall provide all applicable rebates, credits, incentives earned, used, or on account.  Checks shall be made payable to "The Regents of the University of California" and mailed to the University of California, Davis, One Shields Avenue, Cashier's Office, Davis, California, 95616.  BIDDER shall make reference to department name and purchase order number on all checks.   Periodic Statement Requirement:  Successful BIDDER shall send periodic statements listing all rebates, credits, or incentives earned, used or on account for the University of California, Davis.  Statements shall include department name and purchase order number, etc...  Statements should be mailed to the University of California, Davis, One Shields Avenue, Purchasing Department, Davis, California 95616-8690, Attention:  Director, Materiel Management.
Federal Agency Audit: The University, the Federal Sponsoring Agency, the Controller General of the United States, or any of their duly authorized representatives, shall have access to any books, documents, papers, or records of the seller which are directly pertinent to this order for the purpose of making audits, examinations, excerpts, and transcriptions.
4.22
FINAL ACCEPTANCE

The BIDDER may be required to submit written progress reports, at the time of invoicing, indicating items completed, items not completed, and any anticipated issues that have surfaced. Failure to provide these progress reports will delay payment of invoices. The BIDDER shall include in the reports recommendations and alternate courses of action for the solution of project problems and delays.

The UNIVERSITY will agree to final acceptance on any system only after the supplied software, equipment, product, or service is tested and found to perform within acceptable standards of operation, in compliance with all published and implied performance specifications, and is considered by the UNIVERSITY to be ready for practical application. Burden of proof regarding disputes as to accuracy of invoices shall fall upon the BIDDER. The UNIVERSITY shall not unreasonably withhold relevant materials and records necessary to resolve such disputes.

4.23
LATE INTEREST CHARGES 

Payments for UNIVERSITY purchases for services for any future Agreement shall not be subject to any late or interest charges.

4.24
ETHICS

BIDDER shall exercise extreme care and due diligence to prevent any action or conditions which could result in conflict with the best interest of the UNIVERSITY.

Throughout the term of any subsequent Agreement, BIDDER shall not accept any employment or engage in any work, which creates a conflict of interest with the UNIVERSITY or in any way compromises the work to be performed under this RFP or subsequent Agreement.  BIDDER and / or its employees shall not offer gifts, entertainment, payment, loans, or other gratuities or consideration to UNIVERSITY employees, their families, other BIDDERS, subcontractors, or other third (3rd) parties for the purpose of influencing such persons to act contrary to the UNIVERSITY’S interest or for personal gain.  BIDDER shall immediately notify the UNIVERSITY of any and all such violations of this clause upon becoming aware of such violations.

4.25
PARKING

No free parking facilities shall be provided by the UNIVERSITY for BIDDER’S personnel  vehicles / employees.  UNIVERSITY may require vehicles parked on UNIVERSITY property to be registered and be subject to the fees established by the Campus.  Following any Agreement award, instructions and recommendations for parking will be provided to the BIDDER by each campus.

4.26
Environmental Sustainability
Environmental Sustainability: Seller shall strive to comply with the "University of California's Policy Guidelines For Sustainability" both in conducting business with the University and in managing its own internal systems and procedures.  This policy can be viewed at http://www.ucop.edu/purchserv/rfp/sas/attach_d.pdf

Seller shall strive for all correspondence and information presented in hard copy to be printed double-sided on 30% or higher Post-Consumer Waste (PCW) recycled paper.

Seller shall strive to utilize environmentally responsible packaging and recycling practices that include, but are not limited to:

* Products that are packed and shipped are to have packing and packaging which is environmentally 
   sensitive.  

* Stuffing (e.g., "paper filler", etc.) is to be biodegradable.              

* INSTAPAK should not be used.   

* Wrapping, boxing and crating are to be minimized.   

* Recycled content and biodegradable materials are to be utilized.

* Large shipments (pallets/skids, etc.) are to be shrink-wrapped.   

* Pallets need to be of standard size with 4-way entry and should be reusable

Seller shall strive to work with Original Equipment Manufacturers (OEM's), suppliers, etc. so that direct ship and pass through shipments are packaged with the same consideration.   Product shall be protected in such a way to avoid any shipping and handling damage while in-transit.  Seller shall strive to minimize the adverse effects of packaging on the environment.

Seller shall strive to provide applicable environmentally preferable options which may include:

* Products with Energy Star, EPA, Forest Stewardship Council (FSC), Green Seal, Greenguard,    

   EPEAT or equivalent certification standards with supporting documentation.

* Reusable, refurbished or remanufactured options where feasible.

* Minimal cadmium, lead, mercury and VOC product content options.

* Products with recycled content

* CFC free products.

4.27
CERTIFICATION

I certify that I am authorized to sign on behalf of the organization I represent for this offer, and agree to all terms and conditions described herein.

_______________
____________________________________________

Date


Authorized Signature

_________________________________________________________________

Company Name

_________________________________________________________________

Address

_________________________________________________________________

City/State/Zip Code

_________________________________________________________________

Print Name of Signatory

__________________________________\______________________________

Telephone Number with Area Code            \      Fax Number with Area Code

_________________________________________________________________

Email Address


_________________________________________________________________

Web page Address 

Appendix A

University of California

Terms and Conditions of Purchase

ARTICLE 1 - The materials, supplies or services covered by this order shall be furnished by Seller subject to all the terms and conditions set forth in this order including the following, which Seller, in accepting this order, agrees to be bound by and to comply with in all particulars and no other terms or conditions shall be binding upon the parties unless hereafter accepted by them in writing.  Written acceptance or shipment of all or any portion of the materials or supplies, or the performance of all or any portion of the services, covered by this order shall constitute unqualified acceptance of all its terms and conditions.  The terms of any proposal referred to in this order are included and made a part of the order only to the extent it specifies the materials, supplies, or services ordered, the price therefore, and the delivery thereof, and then only to the extent that such terms are consistent with the terms and conditions of this order.

ARTICLE 2 - INSPECTION.  The services, materials and supplies furnished shall be exactly as specified in this order free from all defects in Seller's performance, design, workmanship and materials, and, except as otherwise provided in this order, shall be subject to inspection and test by University at all times and places.  If, prior to final acceptance, any services and any materials and supplies furnished therewith are found to be incomplete, or not as specified, University may reject them, require Seller to correct them without charge, or require delivery of such materials, supplies, or services at a reduction in price which is equitable under the circumstances.  If Seller is unable or refuses to correct such items within a time deemed reasonable by University, University may terminate the order in whole or in part.  Seller shall bear all risks as to rejected services and, in addition to any costs for which Seller may become liable to University under other provisions of this order, shall reimburse University for all transportation costs, other related costs incurred, or payments to Seller in accordance with the terms of this order for unaccepted services and materials and supplies incidental thereto.  Notwithstanding final acceptance and payment, Seller shall be liable for latent defects, fraud or such gross mistakes as amount to fraud.

ARTICLE 3 - CHANGES.  University may make changes within the general scope of this order in drawings and specifications for specially manufactured supplies, place of delivery, method of shipment or packing of the order by giving notice to Seller and subsequently confirming such changes in writing.  If such changes affect the cost of or the time required for performance of this order, an equitable adjustment in the price or delivery or both shall be made.  No change by Seller shall be allowed without written approval of University.  Any claim of Seller for an adjustment under this Article must be made in writing within thirty (30) days from the date of receipt by Seller of notification of such change unless University waives this condition in writing.  Nothing in this Article shall excuse Seller from proceeding with performance of the order as changed hereunder.

ARTICLE 4 - TERMINATION

A.  University may, by written notice stating the extent and effective date, cancel and/or terminate this order for convenience in whole or in part, at any time.  University shall pay Seller as full compensation for performance until such termination:

(1)  the unit or pro rata order price for the performed and accepted portion; and

(2)  a reasonable amount, not otherwise recoverable from other sources by Seller as approved by University, with respect to the unperformed or unaccepted portion of this order, provided compensation hereunder shall in no event exceed the total order price.

B.  University may by written notice terminate this order for Seller's default, in whole or in part, at any time, if Seller refuses or fails to comply with the provisions of this order, or so fails to make progress as to endanger performance and does not cure such failure within a reasonable period of time, or fails to perform the services within the time specified or any written extension thereof.  In such event, University may purchase or otherwise secure services and, except as otherwise provided herein, Seller shall be liable to University for any excess costs occasioned University thereby. If, after notice of termination for default, University determines that the Seller was not in default or that the failure to perform this order was due to causes beyond the control and without the fault or negligence of Seller (including, but not restricted to, acts of God or of the public enemy, acts of University, acts of Government, fires, floods, epidemics, quarantine restrictions, strikes, freight embargoes, unusually severe weather, and delays of a subcontractor or supplier due to such causes and without the fault or negligence of the subcontractor or supplier), termination shall be deemed for the convenience of University, unless University shall determine that the services covered by this order were obtainable by Seller from other sources in sufficient time to meet the required performance schedule.

C.  If University determines that Seller has been delayed in the work due to causes beyond the control and without the fault or negligence of Seller, University may extend the time for completion of the work called for by this order, when promptly applied for in writing by Seller; any extension granted shall be effective only if given in writing.  If such delay is due to failure of University, not caused or contributed to by Seller, to perform services or deliver property in accordance with the terms of the order, the time and price of the order shall be subject to change under the Changes Article.  Sole remedy of Seller in event of delay by failure of University to perform shall, however, be limited to any money actually and necessarily expended in the work during the period of delay, solely by reason of the delay.  No allowance will be made for anticipated profits.

D.  The rights and remedies of University provided in this Article shall not be exclusive and are in addition to any other rights and remedies provided by law or under this order.

E.  As used in this Article, the word "Seller" includes Seller and its subsuppliers at any tier.

ARTICLE 5 - LIABILITY FOR UNIVERSITY - FURNISHED PROPERTY.  Seller assumes complete liability for any tooling, articles or material furnished by University to Seller in connection with this order and Seller agrees to pay for all such tooling, articles or material damaged or spoiled by it or not otherwise accounted for to University's satisfaction.  The furnishing to Seller of any tooling, articles, or material in connection with this order shall not, unless otherwise expressly provided, be construed to vest title thereto in Seller.

ARTICLE 6 - TITLE.  Title to the material and supplies purchased hereunder shall pass directly from Seller to University at the f.o.b. point shown, or as otherwise specified in this order, subject to the right of University to reject upon inspection.

ARTICLE 7 - PAYMENT, EXTRA CHARGES, DRAFTS.  Seller shall be paid, upon submission of acceptable invoices, for materials and supplies delivered and accepted or services rendered and accepted.  University will not pay cartage, shipping, packaging or boxing expenses, unless specified in this order.  Drafts will not be honored.  Invoices must be accompanied by shipping documents or photocopies of such, if transportation is payable and charged as a separate item.

ARTICLE 8 - CHARACTER OF SERVICES.  Seller, as an independent contractor, shall furnish all equipment, personnel and material sufficient to provide the services expeditiously and efficiently during as many hours per shift and shifts per week and at such locations as the University may so require and designate.

ARTICLE 9 - FORCED, CONVICT, AND INDENTURED LABOR

A.  By accepting this order, Seller hereby certifies that no foreign-made equipment, materials, or supplies furnished to the University pursuant to this order will be produced in whole or in part by forced labor, convict labor, or indentured labor under penal sanction.

B.  Any Seller contracting with the University who knew or should have known that the foreign-made equipment, materials, or supplies furnished to the University were produced in whole or in part by forced labor, convict labor, or indentured labor under penal sanction, when entering into a contract pursuant to the above, may have any or all of the following sanctions imposed:

(1.)  The contract under which the prohibited equipment, materials, or supplies were provided may be voided at the option of the University.

(2.)  Seller may be removed from consideration for University contracts for a period not to exceed 360 days.

ARTICLE 10 - INDEMNITY.

A.  General.  Seller shall defend, indemnify, and hold harmless University, its officers, employees, and agents, from and against all losses, expenses (including attorneys' fees), damages, and liabilities of any kind resulting from or arising out of this agreement and/or Seller's performance hereunder, provided such losses, expenses, damages and liabilities are due or claimed to be due to the negligent or willful acts or omissions of Seller, its officers, employees, agents, subcontractors, or anyone directly or indirectly employed by them, or any person or persons under Seller's direction and control.

B.  Proprietary Rights.  Seller shall indemnify, defend, and hold harmless University, its officers, agents, and employees against all losses, damages, liabilities, costs, and expenses (including but not limited to attorneys' fees) resulting from any judgment or proceeding in which it is determined, or any settlement agreement arising out of the allegation, that Seller's furnishing or supplying University with parts, goods, components, programs, practices, or methods under this order or University's use of such parts, goods, components, programs, practices, or methods supplied by Seller under this order constitutes an infringement of any patent, copyright, trademark, trade name, trade secret, or other proprietary or contractual right of any third party.  The foregoing shall not apply unless University has informed Seller as soon as practicable of the suit or action alleging such infringement.  Seller shall not settle such suit or action without the consent of University.  University retains the right to participate in the defense against any such suit or action.

C.  Products.  Seller shall fully indemnify, defend, and hold harmless University from and against any and all claim, action, and liability, for injury, death, and property damage, arising out of the dispensing or use of any of Seller's product provided under authorized University orders.  In addition to the liability imposed by law on the Seller for damage or injury (including death) to persons or property by reason of the negligence, willful acts or omissions, or strict liability of the Seller or his agents, which liability is not impaired or otherwise affected hereby, the Seller hereby assumes liability for and agrees to save University harmless and indemnify it from every expense, liability or payment by reason of any damage or injury (including death) to persons or property suffered or claimed to have been suffered through any act or omission of the Seller.

The University agrees to provide Seller with prompt notice of any such claims and to permit Seller to defend any claim or suit, and that it will cooperate fully in such defense.

ARTICLE 11 - DECLARED VALUATION OF SHIPMENTS.  Except as otherwise provided on the face of this order, all shipments by Seller under this order for University's account shall be made at the maximum declared value applicable to the lowest transportation rate or classification and the bill of lading shall so note.

ARTICLE 12 - WARRANTY.  Seller agrees that the supplies or services furnished under this order shall be covered by the most favorable commercial warranties the Seller gives to any customer for the same or substantially similar supplies or services, or such other more favorable warranties as specified in this order.  The rights and remedies so provided are in addition to and do not limit any rights afforded to University by any other article of this order.  Such warranties will be effective notwithstanding prior inspection and/or acceptance of the services or supplies by the University.

ARTICLE 13 - ASSIGNMENT AND SUBCONTRACTING.  This order is assignable by University.  Except as to any payment due hereunder, this order may not be assigned or subcontracted by Seller without written approval of University.  In case such consent is given, it shall not relieve Seller from any of the obligations of this Agreement and any transferee or subcontractor shall be considered the agent of Seller and, as between the parties hereto, Seller shall be and remain liable as if no such transfer or subcontracting had been made.

ARTICLE 14 - EQUAL OPPORTUNITY AFFIRMATIVE ACTION.  Seller shall not maintain or provide racially segregated facilities for employees at any establishment under its control.  Seller agrees to adhere to the requirements set forth in Executive Orders 11246 and 11375, and with respect to activities occurring in the State of California, to the California Fair Employment and Housing Act (Government Code section 12900 et seq.).  Expressly, Seller shall not discriminate against any employee or applicant for employment because of race, color, religion, sex, national origin, ancestry, medical condition (as defined by California Code section 12925f]), marital status, age, physical and mental handicap in regard to any position for which the employee or applicant for employment is qualified, or because he or she is a disabled veteran or veteran of the Vietnam era.  Seller shall further specifically undertake affirmative action regarding the hiring, promotion and treatment of minority group persons, women, the handicapped, and disabled veterans and veterans of the Vietnam era.  Seller shall communicate this policy in both English and Spanish to all persons concerned within its company, with outside recruiting services, and the minority community at large.  Seller shall provide the University on request a breakdown of its labor force by groups, specifying the above characteristics within job categories, and shall discuss with the University its policies and practices relating to its affirmative action programs.

ARTICLE 15 - The clauses contained in the following paragraphs of the Federal Acquisition Regulations are incorporated by reference.  The full text is available upon request:

FAR 52.222-04  Contract Work Hours and Safety Standards Act

FAR 52.222-26  Equal Opportunity

FAR 52.223-02  Clean Air and Water (If order exceeds $100,000)

ARTICLE 16 - WORK ON UNIVERSITY OR GOVERNMENT PREMISES.  If Seller's work under this order involves performance by Seller at University or United States Government owned sites or facilities, the following provisions shall apply:

A.  Liens.  Seller agrees that at any time upon request of University he will submit a sworn statement setting forth the work performed or material furnished by subcontractors, suppliers and materialmen, and the amount due and to become due to each, and that before the final payment called for hereunder, will if requested, submit to University a complete set of vouchers showing what payments have been made for materials and labor used in connection with the work called for hereunder.

Seller shall:

(1) Indemnify and hold harmless University from all claims, demands, causes of action or suits, of whatever nature, arising out of the services, labor and materials furnished by Seller or its subcontractors under this order, and from all laborers', materialmen's and mechanics' liens upon the real property upon which the work is located or any other property of University;

(2) Promptly notify University in writing, of any such claims, demands, causes of action, or suits brought to its attention.  Seller shall forward with such notification copies of all pertinent papers received by Seller with respect to any such claims, demands, causes of action or suits and, at the request of University shall do all things and execute and deliver all appropriate documents and assignments in favor of University of all Seller's rights and claims growing out of such asserted claims as will enable University to protect its interest by litigation or otherwise.  The final payment shall not be made until Seller, if required, shall deliver to University a complete release of all liens arising out of this order, or receipts in full in lieu thereof, as University may require, and if required in either case, an affidavit that as far as it has knowledge or information, the receipts include all the labor and materials for which a lien could be filed; but Seller may, if any subcontractor refuses to furnish a release or receipt in full, furnish a bond satisfactory to University to indemnify it against any claim by lien or otherwise.  If any lien or claim remains unsatisfied after all payments are made, Seller shall refund to University all monies that the latter may be compelled to pay in discharging such lien or claim, including all costs and reasonable attorneys' fees.

B.  Cleaning Up.  Seller shall at all times keep University premises where the work is performed and adjoining premises free from accumulations of waste material or rubbish caused by its employees or work of any of its subcontractors, and, at the completion of the work; shall remove all rubbish from and about the building and all its and its subcontractors' tools, scaffolding, and surplus materials, and shall leave the work "broom clean" or its equivalent, unless more exactly specified.  In case of dispute between Seller and the subcontractors employed on or about the structure or structures upon which the work is to be done, as herein provided, as to responsibility for the removal of the rubbish, or in case the same be not promptly removed as herein required, University may remove the rubbish and charge the cost to Seller.

C.  Employees.  Seller shall not employ on the work any unfit person or anyone not skilled in the work assigned to him or her, and shall devote only its best-qualified personnel to work under this order.  Should University deem anyone employed on the work incompetent or unfit for his or her duties and so inform Seller, Seller shall immediately remove such person from work under this order and he or she shall not again, without written permission of University, be assigned to work under this order.

It is understood that if employees of University shall perform any acts for the purpose of discharging the responsibility undertaken by the Seller in this Article 15, whether requested to perform such acts by the Seller or not, such employees of the University while performing such acts shall be considered the agents and servants of the Seller subject to the exclusive control of the Seller.

D.  Safety, Health and Fire Protection.  Seller shall take all reasonable precautions in the performance of the work under this order to protect the health and safety of employees and members of the public and to minimize danger from all hazards to life and property, and shall comply with all health, safety, and fire protection regulations and requirements (including reporting requirements) of University.  In the event that Seller fails to comply with said regulations or requirements of University, University may, without prejudice to any other legal or contractual rights of University, issue an order stopping all or any part of the work; thereafter a start order for resumption of work may be issued at the discretion of the University.  Seller shall make no claim for extension of time or for compensation or damages by reason of or in connection with such work stoppage.

The safety of all persons employed by Seller and its subcontractors on University premises, or any other person who enters upon University premises for reasons relating to this order, shall be the sole responsibility of Seller.  Seller shall at all times maintain good order among its employees and shall not employ on the work any unfit person or anyone not skilled in the work assigned to him or her.  Seller shall confine its employees and all other persons who come onto University's premises at Seller's request or for reasons relating to this order and its equipment to that portion of University's premises where the work under this order is to be performed or to roads leading to and from such work sites, and to any other area which University may permit Seller to use.  Seller shall take all reasonable measures and precautions at all times to prevent injuries to or the death of any of its employees or any other person who enters upon University premises.  Such measures and precautions shall include, but shall not be limited to, all safeguards and warnings necessary to protect workers and others against any conditions on Owner's premises which could be dangerous and to prevent accidents of any kind whenever work is being performed in proximity to any moving or operating machinery, equipment or facilities, whether such machinery, equipment or facilities are the property of or are being operated by, the Seller, its subcontractors, the University or other persons.

To the extent compliance is required, Seller shall comply with all University safety rules and regulations when on University premises.

ARTICLE 17 - INSURANCE

Seller shall defend, indemnify, and hold the University, its officers, employees, and agents harmless from and against any and all liability, loss, expense (including reasonable attorneys' fees), or claims for injury or damages that are caused by or result from the negligent or intentional acts or omissions of Seller, its officers, agents, or employees.

Seller, at its sole cost and expense, shall insure its activities in connection with the work under this order and obtain, keep in force, and maintain insurance as follows:

A.  Comprehensive or Commercial Form General Liability Insurance (contractual liability included) with limits as follows:

Each Occurrence
$ 1,000,000.00
Products/Completed Operations

Aggregate
$ 2,000,000.00
Personal and Advertising Injury
$ 1,000,000.00
General Aggregate (Not applicable

to the Comprehensive Form)
$ 2,000,000.00

If the above insurance is written on a claims-made form, it shall continue for three years following termination of this Agreement.  The insurance shall have a retroactive date of placement prior to or coinciding with the effective date of this Agreement.

B.  Business Automobile Liability Insurance for owned, scheduled, non-owned, or hired automobiles with a combined single limit not less than 1,000,000.00 dollars ($1,000,000.00) per occurrence.
(REQUIRED ONLY IF SELLER DRIVES ON UNIVERSITY PREMISES IN THE COURSE OF PERFORMING WORK FOR UNIVERSITY.)

C.  Professional Liability Insurance with a limit of  
 dollars 

($ 
 ) per occurrence with an aggregate of not less than 


 dollars ($ 
).  If this insurance is written on a claims-made form, it shall continue for three years following termination of this Agreement.  The insurance shall have a retroactive date of placement prior to or coinciding with the effective date of this Agreement.

D.  Workers' Compensation as required by California State law.

It is understood that the coverage and limits referred to under a., b., and c. above shall not in any way limit the liability of Seller.  Seller shall furnish the University with certificates of insurance evidencing compliance with all requirements prior to commencing work under this Agreement.  Such certificates shall:

(1)  Provide for thirty (30)-days advance written notice to the University of any modification, change, or cancellation of any of the above insurance coverage.

(2)  Indicate that The Regents of the University of California has been endorsed as an additional insured for the coverage referred to under a. and b.  This provision shall only apply in proportion to and to the extent of the negligent acts or omissions of Seller, its officers, agents, or employees.

(3)  Include a provision that the coverage will be primary and will not participate with nor be excess over any valid and collectible insurance or program of self-insurance carried or maintained by the University.

ARTICLE 18 - PERMITS.  Seller agrees to procure all necessary permits or licenses and abide by all applicable laws, regulations and ordinances of the United States and of the state, territory and political subdivision in which the work under this order is performed.  Seller shall be liable for all damages and shall indemnify and save University harmless from and against all damages and liability which may arise out of failure of Seller to secure and pay for any such licenses or permits or to comply fully with any and all applicable laws, ordinances and regulations.

ARTICLE 19 - COOPERATION.  Seller and its subcontractors, if any, shall cooperate with University and other vendors and contractors on the premises and shall so carry on their work that other cooperating vendors and contractors shall not be hindered, delayed or interfered with in the progress of their work, and so that all of such work shall be a finished and complete job of its kind.

ARTICLE 20 - WAIVER OF DEFAULT.  Any failure of University at any time, or from time to time, to enforce or require the strict keeping and performance by Seller of any of the terms or conditions of this order shall not constitute a waiver by University of a breach of any such terms or conditions and shall not affect or impair such terms or conditions in any way, or the right of University at any time to avail itself of such remedies as it may have for any such breach or breaches of such terms or conditions.

ARTICLE 21 - TAXES.  Seller shall pay all contributions, taxes and premiums payable under federal, state and local laws measured upon the payroll of employees engaged in the performance of work under this order, and all applicable sales, use, excise, transportation, privilege, occupational and other taxes applicable to materials and supplies furnished or work performed hereunder and shall save University harmless from liability for any such contributions, premiums, and taxes.

ARTICLE 22 - OTHER APPLICABLE LAWS.  Any provision required to be included in a contract of this type by any applicable and valid federal, state or local law, ordinance, rule or regulations shall be deemed to be incorporated herein.

ARTICLE 23 - GOVERNING LAW.  The law of the State of California shall control this Appendix and any document to which it is appended.

UNIVERSITY OF CALIFORNIA

APPENDIX DS

Additional Terms and Conditions – Data Security and Privacy

ARTICLE 1 – PROTECTED INFORMATION 

Contractor acknowledges that its performance of Services under this Agreement may involve access to confidential University information including, but not limited to, personally-identifiable information, student records, protected health information, or individual financial information (collectively, “Protected Information”) that is subject to state or federal laws restricting the use and disclosure of such information, including, but not limited to, Article 1, Section 1 of the California Constitution; the California Information Practices Act (Civil Code § 1798 et seq.); the California Confidentiality of Medical Information Act (Civil Code § 56 et seq.); the federal Gramm-Leach-Bliley Act (15 U.S.C. §§ 6801(b) and 6805(b)(2)); the federal Family Educational Rights and Privacy Act (20 U.S.C. § 1232g); and the privacy and information security aspects of the Administrative Simplification provisions of the federal Health Insurance Portability and Accountability Act (45 CFR Part 160 and Subparts A, C, and E of Part 164). Contractor agrees to comply with all applicable federal and state laws restricting the access, use and disclosure of Protected Information. Contractor agrees to include all of the terms and conditions contained in this Appendix in all subcontractor or agency contracts providing services under this Agreement.
ARTICLE 2 – COMPLIANCE WITH FAIR INFORMATION PRACTICE PRINCIPLES

With respect to the University’s Protected Information, and in compliance with all applicable laws and regulations, Contractor shall comply in all respects reasonably pertinent to the Agreement with the Fair Information Practice Principles, as defined by the U.S. Federal Trade Commission (http://www.ftc.gov/reports/privacy3/fairinfo.shtm). Such principles would typically require Contractor to have a privacy policy, and, if collecting Protected Information electronically from individuals on behalf of the University, a prominently-posted privacy statement or notice in conformance with such principles (the University’s sample Privacy Statement for websites is available at http://www.ucop.edu/irc/services/documents/sampleprivacystatement.doc). Contractor also agrees, to the extent applicable to the Agreement, to comply with the University’s Business and Finance Bulletin IS-2, Inventory, Classification, and Release of University Electronic Information (http://www.ucop.edu/ucophome/policies/bfb/is2.pdf), and IS-3, Electronic Information Security (http://www.ucop.edu/ucophome/policies/bfb/is3.pdf).
ARTICLE 3 – PROHIBITION ON UNAUTHORIZED USE OR DISCLOSURE OF PROTECTED INFORMATION 

Contractor agrees to hold the University’s Protected Information, and any information derived from such information, in strictest confidence. Contractor shall not access, use or disclose Protected Information except as permitted or required by the Agreement or as otherwise authorized in writing by University, or applicable laws. If required by a court of competent jurisdiction or an administrative body to disclose Protected Information, Contractor will notify University in writing immediately upon receiving notice of such requirement and prior to any such disclosure, to give University an opportunity to oppose or otherwise respond to such disclosure (unless prohibited by law from doing so). Any transmission, transportation or storage of Protected Information outside the United States is prohibited except on prior written authorization by the University. 
ARTICLE 4 – SAFEGUARD STANDARD 

Contractor agrees to protect the privacy and security of Protected Information according to all applicable laws and regulations, by commercially-acceptable standards, and no less rigorously than it protects its own confidential information, but in no case less than reasonable care. Contractor shall implement, maintain and use appropriate administrative, technical and physical security measures to preserve the confidentiality, integrity and availability of the Protected Information. All Protected Information stored on portable devices or media must be encrypted in accordance with the Federal Information Processing Standards (FIPS) Publication 140-2. Contractor shall ensure that such security measures are regularly reviewed and revised to address evolving threats and vulnerabilities while Contractor has responsibility for the Protected Information under the terms of this Appendix. Prior to execution of the Agreement, and periodically thereafter (no more frequently than annually) at the University’s request, Contractor will provide assurance, in the form of a third-party audit report or other documentation acceptable to the University (the Shared Assessments® tools http://www.sharedassessments.org/, or similar, are acceptable), demonstrating that appropriate information security safeguards and controls are in place.

ARTICLE 5 – RETURN OR DESTRUCTION OF PROTECTED INFORMATION 

Within 30 days of the termination, cancellation, expiration or other conclusion of the Agreement, Contractor shall return the Protected Information to University unless University requests in writing that such data be destroyed. This provision shall also apply to all Protected Information that is in the possession of subcontractors or agents of Contractor. Such destruction shall be accomplished by “purging” or “physical destruction,” in accordance with National Institute of Standards and Technology (NIST) Special Publication 800-88. Contractor shall certify in writing to University that such return or destruction has been completed.

ARTICLE 6 – BREACHES OF PROTECTED INFORMATION

A. Definition. For purposes of this article, a “Breach” has the meaning given to it under relevant California or federal law, for example, California Civil Code Section 1798.29, California Health and Safety Code Section 1280.15, etc.
B. Reporting of Breach: Contractor shall report any confirmed or suspected Breach to University immediately upon discovery, both orally and in writing, but in no event more than two (2) business days after Contractor reasonably believes a Breach has or may have occurred. Contractor’s report shall identify: (i) the nature of the unauthorized access, use or disclosure, (ii) the Protected Information accessed, used or disclosed, (iii) the person(s) who accessed, used and disclosed and/or received Protected Information (if known), (iv) what Contractor has done or will do to mitigate any deleterious effect of the unauthorized access, use or disclosure, and (v) what corrective action Contractor has taken or will take to prevent future unauthorized access, use or disclosure. Contractor shall provide such other information, including a written report, as reasonably requested by University. In the event of a suspected Breach, Contractor shall keep the University informed regularly of the progress of its investigation until the uncertainty is resolved.
C. Coordination of Breach Response Activities: In the event of a Breach, Contractor will:
Immediately preserve any potential forensic evidence relating to the breach, and remedy the breach as quickly as circumstances permit;

1. Promptly (within 2 business days) designate a contact person to whom the University will direct inquiries, and who will communicate Contractor responses to University inquiries;
2. As rapidly as circumstances permit, apply appropriate resources to remedy the breach condition, investigate, document, restore University service(s) as directed by the University, and undertake appropriate response activities;

3. Provide status reports to the University on Breach response activities, either on a daily basis or a frequency approved by the University;

4. Coordinate all media, law enforcement, or other Breach notifications with the University in advance of such notification(s), unless expressly prohibited by law;

5. Make all reasonable efforts to assist and cooperate with the University in its Breach response efforts; and

6. Ensure that knowledgeable Contractor staff are available on short notice, if needed, to participate in University-initiated meetings and/or conference calls regarding the Breach.

D. Costs Arising from Breach.  In the event of a Breach, Contractor agrees to promptly reimburse all costs to the University arising from such Breach, including but not limited to costs of notification of individuals, establishing and operating call center(s), credit monitoring and/or identity restoration services, time of University personnel responding to Breach, civil or criminal penalties levied against the University, attorneys fees, court costs, etc. Any Breach may be grounds for immediate termination of this Agreement by the University.
ARTICLE 7 – EXAMINATION OF RECORDS 

University and, if the applicable law, contract or grant so provides, the other contracting party or grantor (and if that be the United States, or an agency or instrumentality thereof, then the Controller General of the United States) shall have access to and the right to examine any pertinent books, documents, papers, and records of Contractor involving transactions and work related to this Appendix until the expiration of five years after final payment hereunder. Contractor shall retain project records for a period of five years from the date of final payment. 

ARTICLE 8 – ASSISTANCE IN LITIGATION OR ADMINISTRATIVE PROCEEDINGS 

Contractor shall make itself and any employees, subcontractors, or agents assisting Contractor in the performance of its obligations under the Agreement available to University at no cost to University to testify as witnesses, or otherwise, in the event of an unauthorized disclosure caused by contractor that results in litigation or administrative proceedings against University, its directors, officers, agents or employees based upon a claimed violation of laws relating to security and privacy and arising out of this Appendix. 

ARTICLE 9 – NO THIRD-PARTY RIGHTS 

Nothing in this Appendix is intended to make any person or entity that is not signatory to the Agreement a third-party beneficiary of any right created by this Appendix or by operation of law. 

ARTICLE 10 – ATTORNEY'S FEES 

In any action brought by a party to enforce the terms of this Appendix, the prevailing party shall be entitled to reasonable attorney's fees and costs, including the reasonable value of any services provided by in-house counsel. The reasonable value of services provided by in-house counsel shall be calculated by applying an hourly rate commensurate with prevailing market rates charged by attorneys in private practice for such services. 

ARTICLE 11 – INDEMNITY

Contractor shall indemnify, defend and hold University (and its officers, directors, agents and employees) harmless from all lawsuits, claims, liabilities, damages, settlements, or judgments, including University’s costs and attorney fees, which arise as a result of Contractor’s negligent acts or omissions or willful misconduct.
ARTICLE 12 – SURVIVAL 

The terms and conditions set forth in this Appendix shall survive termination of the Agreement between the parties. If Contractor is unable to return or destroy the University’s Protected Information in accordance with Article 6, then this Appendix, in its entirety, shall survive the Agreement until such time as Contractor does return or destroy the Protected Information.
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Biological Sample Request Form
Ship to

	Name:

	Institution:

	Address:

	

	

	City: State: Zip Code:

	Country:

	Phone: Fax:

	Email


Animal Information

	Species:

	Number of Samples:

	Sex: Male [ ] Female [ ] Either [ ]

	Sample Type (Whole Blood,DNA,RNA,Buffy Coat,Plasma):

	Volume:                                    or if DNA/RNA μg:

	Other Information:

	

	


Billing Information

	Account/Billing number:

	Billing Address:

	

	

	


[image: image8.jpg]PATHOGEN DETECTION LABORATORY

Nicholas W. Lerche, DVM, Director
California National Primate Research Center
Road 98 & Hutchison, University of California, Davis, California 95616
Telephone: (530) 752-8242 Fax: (530) 752-4816
Email: PDL@primate.ucdavis.edu

Billing Information Report Information

Contact Person‘ ‘ Contact Person‘ ‘
Institution ‘ ‘ Institution ‘ ‘
Billing/PO# | | Project | \
Address Address

Phone # ‘ ‘ Phone # ‘ ‘
Fax # ‘ ‘ Fax # ‘ ‘
email ‘ ‘ email ‘ ‘

Test Requests- Please use separate forms for specimens requiring different tests, billing or reports.

PCR (choose agents) [T SRV [~ SFV [T STV [~ RRV [~ s

Antibody Screen Panels- (*All panels automatically receive confirmatory testing for SRV positive results)
[~ ABSCN-5 Includes: SRV, SIV, STLV, Herpes B Surrogate Marker, Measles
[~ ABSCN-8 Includes: SRV, SIV, STLV, Herpes B Surrogate Marker, Measles, RnCMV, SFV, RRV

Select confirmatory testing for ABSCN-5 or ABSCN-8

(" Confirm screening result for SRV if result is (" Positive* (" Indeterminate (" Negative
(" Confirm screening result for SFY if result is (" Positive (" Indeterminate (" Negative
{~ Confirm screening result for SIV if result is (" Positive (" Indeterminate (" Negative
(" Confirm screening result for STLV if result is (" Positive (" Indeterminate (" Negative
(" Confirm screening result for Herpes B if result is (" Positive (" Indeterminate (" Negative
(" Confirm screening result for Measles if result is (" Positive (" Indeterminate (" Negative
{~ Confirm screening result for RRV if result is (" Positive (" Indeterminate (" Negative

ABSCN-Custom ABSCN-8 plus additional agents which can include SV40, LCV, etc. Please contact for more info or to schedule.

[~ GIFN for TB (you MUST call in advance for instructions/ reagents)

Custom Test Request: Please contact us for IHC, ISH, | |Other/ Special Instructions: [ex- Only print
Other Serology

Virus Typing, Quantification, Culture and others. certain results on the report. Fax/ e-mail results
[~ SRVIWB [~ SFVIFA in addition to mailing. 1
[~ SRV2WB [~ RRVIFA
[~ SRVEWB [~ SV40IFA
[~ SivwB [~ LCVIFA
[~ sTLYWB [ Varicella IFA

[~ Bvirus (HVP2) IFA

[ Measles IFA

Order # Sample Range Ent/Rec'd
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Specimen Type
(i.e. Hep blood, Whole Blood, Serum,
Plasma, Pool 1y

ecies

Draw Date








 RFP DUE DATE:  March 23, 2012, 3:00 pm PST.
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