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REQUEST FOR PROPOSAL

THIRD PARTY ADMINISTRATOR FOR

WORKERS’ COMPENSATION CLAIMS MANAGEMENT

                   AND BENEFITS ADMINISTRATION

1. INTRODUCTION
The City of Los Angeles, legally self-insured for all of its workers’ compensation obligations, is seeking Proposals for third party administration of all sworn (Fire and Police) workers’ compensation claims and a portion of the civilian claims.  Claims for sworn Fire and Police personnel, Personnel Department and Office of the City Attorney are presently managed by a Third Party Administrator (TPA). A second TPA manages claims for civilian employees of the Fire and Police Departments.  Claims for civilian employees for all other City Departments, with the exception of the Department of Water and Power, are self-administered by staff of the Workers’ Compensation Division of the City’s Personnel Department.    

This present Request for Proposal (RFP) is being issued to seek Proposals for the continuation of desired TPA services.  This RFP is a routine periodic solicitation under the City’s contractual services program.  Potential Proposers should not infer any specific dissatisfaction with the present Contractors, nor should they infer any preference or advantage to the firms currently providing TPA services to the City. 

Proposers should clearly demonstrate that they have the experience and expertise necessary to perform the services requested in this RFP; include a plan to provide outstanding customer service to the City’s injured employees; document relevant experience with public agencies; and include innovative ideas to improve the City’s Workers’ Compensation Program.

Interested and qualified Proposers who have demonstrated ability to successfully administer third party workers' compensation claims are invited to submit Proposals, provided they possess a valid California certificate to administer self-insured workers' compensation claims; have three years of experience in providing third-party claims administration services for California workers' compensation claims; and employ a Contract Manager for the City account with three years of experience in supervising or managing third-party workers' compensation claims administration services for California workers' compensation claims.
You (hereinafter referred to as “Proposer”) are invited to submit a formal Proposal (hereinafter referred to as “Proposal”) for the required services detailed in Section 4:  Statement of Work Specifications – Project Requirements (hereinafter referred to as “Project”) in accordance with this RFP.  Any information, in addition to that required by this RFP, which a Proposer believes will help in the evaluation of its Proposal is to be submitted with its Proposal.  

Any Proposal submitted must comply with the requirements of this RFP, as herein stated, including all applicable Federal, State, and local laws, and is to be signed by an officer legally authorized to bind Proposer to a contractual relationship (hereinafter referred to as “Contract”) and will be submitted to the City of Los Angeles (hereinafter referred to as “City”) in writing, in the time and in the manner described herein.  The selected firm(s) for this Project (hereinafter referred to as “Contractor”) will mean the successful proposing firm(s), its directors, officers, employees, agents, joint venture partners and subcontractors providing services under the Contract.

Any contact regarding this RFP or any matter relating thereto must be in writing, preferably by email, to the Project Manager.  Any unauthorized contact with any other City employee regarding this RFP may result in the disqualification of a Proposal from further consideration. 

2. GENERAL INFORMATION

It is the City Personnel Department’s intent to award a Contract, in a form approved by the City Attorney, to the selected Proposer(s).  Proposals accepted by the City in writing constitute a legally binding contract offer.  It is requested that Proposals be prepared simply and economically, avoiding the use of unnecessary promotional material.  

2.1. Proposal Format and Submission Requirements

Proposals will be based only on the material contained in the RFP, Proposers Conference responses, amendments, addenda and other material published by the City relating to the RFP.  The Proposer will disregard any previous draft material and oral representations that may have been obtained by the Proposer.

Proposals will be submitted in accordance with the requirements set forth in this RFP.

2.1.1. In Writing

All Proposals must be submitted in writing and Proposers must complete and return all applicable documents including forms, appendices, specifications, and any technical and/or illustrative literature.  The City may deem a Proposer non-responsive if the Proposer fails to provide all required documentation and copies.

2.1.2. Cover Letter

Each Proposal must include a cover letter limited to one page.  The cover letter must include the title, address, telephone number and email address of the person or persons who will be authorized to represent the Proposer.

2.1.3. Authorized Signatures

Proposals must be signed by a duly authorized officer eligible to sign documents and authorized to bind the company to all commitments made in the Proposal.  Consortiums, joint ventures, or teams submitting Proposals will not be considered responsive unless it is established that all contractual responsibility rests solely with one Proposer, or one legal entity.  The Proposal must identify the responsible entity. 

2.1.4. Number of Copies Required
a) Proposers are required to submit one original Proposal signed in ink with all City required attachments/exhibits and five copies of the Proposal without attachments.  Attachments submitted in compliance with the Standard Provisions for City Contracts (Rev. 03/09) need only be submitted with the original Proposal.  Original and copies should be identified as such.  In addition to the hard copies, Proposers are required to provide six CD or DVD discs with a copy of the Proposal in Adobe PDF and Microsoft Word formats.  
b) Written Proposals must be presented in a sealed envelope/container.  Proposers must enter the title “Request for Proposal for Third Party Administrator for Workers’ Compensation Claims Management and Benefits Administration” and Proposer’s name on the outside of the envelope.  Sealed Proposals are to be delivered to the address listed in this RFP no later than the stated Proposal due date and time. 
c) If any Proposal contains any trade secrets or other proprietary information that the Proposer claims is exempt from the California Public Records Act, a redacted copy of the Proposal must also be submitted in addition to the original version and the five copies, with an explanation of the basis for the redactions.   The City Attorney will determine whether such redactions are valid and permissible (Also refer to Section 3.2).
2.1.5. Information Requested and Not Furnished

The information requested and the manner of submission are essential to permit the prompt and consistent evaluation of all Proposals.  Accordingly, the City reserves the right to declare as non-responsive, and reject any Proposal in which information is requested and is not furnished or when a direct or complete response is not provided.

2.1.6. Alternatives

Proposers shall not change any wording in the RFP or associated documents.  Any explanation or alternatives proposed shall be submitted in a letter attached to the front of the Proposal documents.  Alternatives that do not substantially meet the City’s requirements cannot be considered.  Proposals offered subject to conditions and/or limitations may be rejected as non-responsive.

2.1.7. Proposal Errors

d) Proposer is liable for all errors or omissions incurred by Proposer in preparing the Proposal.  Proposer will not be allowed to alter Proposal documents after the due date for submission.
e) The City reserves the right to make corrections or amendments due to errors identified in the Proposal by the City or the Proposer.  This type of correction or amendment will only be allowed for errors such as typing, transposition or any other obvious error.  Any changes will be date and time stamped and attached to the Proposal.  All changes must be coordinated in writing with, authorized by, and made by the Project Manager.

2.1.8. Waiver of Minor Administrative Irregularities

The City reserves the right, at its sole discretion, to waive minor administrative irregularities contained in any Proposal. 

2.1.9. Interpretation and Clarifications

The City will consider prospective recommendations or suggestions regarding any requirements and answer questions before the mandatory Proposers Conference is held.  All questions, recommendations or suggestions must be in writing and submitted to the Project Manager (Refer to Section 2.3.2.).  The City reserves the right to modify requirements on any RFP if it is in the best interest of the City.

2.2. Cost to Respond to RFP 

The City is not responsible for any costs incurred by Proposers while submitting Proposals.  All Proposers who respond to solicitations do so solely at their own expense.

2.3. Mandatory Proposers Conference

A mandatory Proposers Conference will be held to answer questions from prospective Proposers regarding this RFP.  Attendance at the Proposers Conference is mandatory to ensure a thorough understanding of the Department’s needs and the City’s contracting requirements.  The Conference has been scheduled for Tuesday, January 31, 2012 at 9:00 a.m. at:

City of Los Angeles

Personnel Building
700 E. Temple St., Room 350

Los Angeles, CA  90012

Although there is no available on-site parking available at the Personnel Building, there is convenient metered parking available on adjacent City streets.  A visitor’s pass will be issued by the security guard stationed in the first floor public lobby after identification is provided.  

2.3.1. Purpose of Mandatory Proposers Conference

The purpose of the Conference is to clarify the contents of this RFP and to discuss City requirements.
2.3.2. How to Prepare Questions

f) To the extent possible, Proposers should provide questions in writing prior to the Conference.  The deadline to provide questions is Friday, January 13, 2012 at 4:00 p.m.  This will enable the City to prepare responses in advance.  Specific questions concerning the RFP should be submitted in writing to Lloyd J. Heyne, Project Manager at lloyd.heyne@lacity.org or by fax at (213) 473-3333.  To ensure the fair and consistent distribution of information, all questions will be answered in writing and distributed at the Mandatory Proposers conference and will also be available online. 

g) When submitting questions, please specify the RFP section number, paragraph number and quote the text that prompted the question.

h) Additional questions, in writing if possible, may be accepted at the Conference.  However responses may be deferred and posted online as addenda to the RFP at a later date.  
2.4. Proposal Due Date

Sealed Proposals are to be delivered to: 

City of Los Angeles 

Personnel Department
Workers’ Compensation Division

700 E. Temple St., Room 210

Los Angeles, CA  90012

Attn:  Lloyd J. Heyne 

Proposals must be received by 4:00 PM on Wednesday, February 29, 2012.  


2.5. Late Proposals

Late Proposals will not be accepted and will be returned unopened to the Proposer.  The deadline may be extended at the City’s discretion when the City determines that to do so is in the City’s best interest.

2.6. Withdrawal of Proposals

Proposers may withdraw submitted Proposals in writing at any time prior to the specified due date and time. A written request signed by an authorized representative of the company must be submitted to the Project Manager.  Faxed withdrawals will be accepted (213-473-3333, attention: Lloyd J. Heyne). After withdrawing a previously submitted Proposal, the Proposer may submit another Proposal at any time up to the specified due date and time.

2.7. Rejection of Proposals

The City reserves the right to reject any or all Proposals; to waive any minor errors in Proposals received; to reject any unapproved alternate Proposal(s); or to reject the Proposal of any Proposer who has previously failed to perform competently in any prior business relationship with the City.  The rejection of any or all Proposals will not render the City liable for costs or damages.

2.8. Award Protest

a) Any Proposer may file a protest to a proposed award(s), which must be in writing, provide the basis for any protest, and be received within one (1) week of the notice of award(s).  It is generally accepted that the Proposer challenging the award(s) bears the burden of proof in any claim that City committed a sufficiently material error in the solicitation process to justify invalidation of a proposed award(s).  Throughout the review process, City has no obligation to delay or otherwise postpone an award(s) of Contract(s) based on a Proposer protest.  In all cases, City reserves the right to make an award(s) when it is determined to be in the best interest of City to do so.  

b) As part of its protest review process, City may conduct a hearing with Proposer to further discuss the reason(s) why the award(s) should not be made to the selected Proposer(s).  The Proposer will be notified in writing of City’s decision and the reason(s) therefore. The decision will be final.
2.9. Americans with Disabilities Act  

As covered under Title II of the Americans with Disabilities Act, the City of Los Angeles does not discriminate on the basis of disability and, upon request, will provide reasonable accommodation to ensure equal access to its Proposals, programs, services and activities.  If an individual with a disability requires accommodations to attend a Proposers Conference, negotiation meeting or any other scheduled meeting, contact the Project Manager at least five working days prior to the scheduled event.

2.10. Confidentiality

c) All documents, records and information provided by City to Contractor, or accessed or reviewed by Contractor, during performance of the Contract, including but not limited to employee medical information, shall remain the property of City.  All documents, records, and information provided by City to Contractor, or accessed or reviewed by the Contractor during performance of the Contract, are confidential (hereinafter collectively referred to as “Confidential Information”).  

d) Contractor agrees not to provide Confidential Information, nor disclose its content or any information contained in it either orally or in writing, to any other person or entity.  Contractor agrees that all Confidential Information used or reviewed in connection with Contractor's work for City shall be used only for the purpose of carrying out City business and cannot be used for any other purpose.  Contractor shall be responsible for protecting the confidentiality and maintaining the security of City documents and records in its possession.

e) Any Confidential Information provided by City to Contractor, or accessed or reviewed by Contractor, during performance of the Contract, shall be made available to its employees, agents, and subcontractors only during the performance of its Contract.  Further, Contractor shall provide written instructions to all of its employees, agents and subcontractors, with access to the Confidential Information about the penalties for its unauthorized use or disclosure.

f) Contractor must not remove Confidential Information, or any other documents, or information used, or reviewed in connection with Contractor's work for City from City facilities, without prior approval from the City.  The Contractor shall at the conclusion of the Contract, or at the request of City, promptly return any and all Confidential Information, and all other written materials, notes, documents, or other information obtained by the Contractor during the course of work under the Contract to City.  Contractor shall not make or retain copies of any such information, materials or documents.  Contractor and its employees, agents and subcontractors may have access to confidential medical records information, access which is controlled by statute.  Misuse of such information may adversely affect the subject individual’s civil rights and violates the Confidentiality of Medical Information Act, California Civil Code Section 56.56.16.  

g) Contractor shall implement such reasonable and prudent measures to maintain and secure all private medical history information accessed by its employees, agents and subcontractors during the performance of this Contract as are required by law and the Contract.  Contractor shall advise its employees, agents and subcontractors of this confidentiality requirement.

h) Proposer shall disclose the intent to use any service provider outside the continental United States of America to handle any aspect of the work within the scope of the Contract, and shall describe, to City’s satisfaction, the methods which shall be utilized to protect City’s interests and confidentiality of City records and information in doing so. City reserves the right to approve any such service provider throughout the term of the Contract at its sole and absolute discretion.

i) All of Contractor’s employees assigned to perform services, or to provide support to those performing services for the City shall sign and adhere to a Statement of Confidentiality which has been reviewed and approved by City, and includes, but is not limited to, media contacts, nondisclosure of information relating to claim management issues, and prohibited relationships with vendors, and that conforms, to the extent possible, to City’s own ethics and confidentiality statements.  Such statements shall be reviewed annually by Contractor with its employees.
3. General Terms and Conditions

3.1. Definition of Terms

The following terms used in the RFP documents will be construed as follows:

· “City” will mean the City of Los Angeles.

· “Department” will be considered synonymous with the City’s Personnel Department.

· “Agreement” will be considered synonymous with the term “Contract.”

· “Contractor” will mean the individual, partnership, corporation or other entity to which a Contract is eventually awarded and will be synonymous with the term “Vendor.”

· “RFP” shall mean Request for Proposal for Third Party Administrator for Workers’ Compensation Claims Management and Benefits Administration.

· “TPA” shall mean Third Party Administrator.

· “Proposal” shall mean a formal, written and binding response to provide the required services to City.

3.2. Property of City/Proprietary Material

j) All Proposals submitted in response to this RFP shall become the property of the City of Los Angeles, and subject to the State of California Public Records Act.  Proposers must identify all copyrighted material, trade secrets, or other proprietary information that the Proposers claim are exempt from the California Public Records Act (California Government Code Section 6250 et seq.). 
k) In the event a Proposer claims such an exemption, the Proposer is required to state in the Proposal the following:

“____________________ will indemnify the City and its officers, employees and agents, and hold them harmless from any claim or liability and defend any action brought against them for their refusal to disclose copyrighted material, trade secrets or other proprietary information to any person making a request therefore.”
l) Failure to include such a statement will constitute a waiver of a Proposer’s right to exemption from this disclosure.

3.3. Addendum
The Department reserves the right to submit Addendum to this RFP, which may add additional requirements to be considered responsive.  All Proposers must acknowledge any Addendum issued as a result of any change in this RFP on the Proposer Signature Declaration Page.  Failure to indicate receipt of Addendum may result in a Proposal being rejected as non-responsive.

3.4. Multiple Proposals

Proposers interested in submitting more than one Proposal may do so, provided that each Proposal stands alone and independently complies with the instructions, conditions and specifications of the RFP.

3.5. Pre-Award Negotiations

Prior to award of the Contract(s), the successful Proposer(s) may be required to attend negotiation meetings, which will be scheduled at a later date.  The intent of the meetings will be to discuss and negotiate Contract requirements, prices, service level agreements, detailed scope of work specifications, invoicing and payment procedures, etc., in order to insure successful administration of the Contract(s).

3.6. Execution of Contract

Unless otherwise stated, Proposals submitted will be irrevocable for a period of one hundred eighty (180) days following the Proposal due date.  A response to this RFP is an offer to contract with the City based upon the terms, conditions, service level agreement and specifications contained in the Proposal submitted.  A Contract will be developed after the City makes an award to the selected Proposer(s).

3.7. Amendments/Modifications

Any amendments, adjustments, alterations, additions, deletions or modifications in the terms and/or conditions of the resultant Contract must be made in writing approved by the Project Manager and the Contractor.  If Contractor performs any modification without written authorization, City will neither pay for, nor be obligated to accept said modification.

3.8. Prime Contractor

The Proposer(s) awarded the Contract(s) must be the prime Contractor performing the primary functions of the Contract.  If any portion of the Contract is to be subcontracted, it must be clearly set forth in the Proposal document as to what part(s) is (are) to be subcontracted, the reasons for the subcontracting and a listing of the selected subcontractors.  City reserves the right to reject any Proposal when it is determined that the use of subcontractors significantly affects the ability of the Proposer to function as the prime Contractor on the awarded Contract.  The prime Contractor shall at all times be responsible for the acts and errors or omissions of its subcontractors, or joint participants and persons directly or indirectly employed by them.

3.9. Subcontractors/Joint Ventures

m) Acceptance or rejection of a Proposer’s request to use subcontractors is at the sole discretion of City.  With approval of City, the Contractor may enter into subcontracts, and joint participation agreements with others for the performance of portions of resultant Contract. 

n) The provisions of the resultant Contract will apply to all subcontractors in the same manner as to Contractor.  In particular, City will not pay, even indirectly, the fees and expenses of subcontractors that do not conform to the limitations and documentation requirements of resultant Contract.

o) Upon written request from the City, Contractor shall supply City with all subcontractor agreements.

3.10. Performance Feedback Meetings

p) The Proposer(s) awarded the resultant Contract(s) is required to attend periodic performance feedback meetings facilitated by City’s Contract Administrator. The meetings will focus on the Contractor’s and the City’s performance in fulfilling the service level agreements contained in the Contract. The meetings will provide a forum to informally discuss opportunities for improving Contract terms and conditions, service level agreements and cost reductions for both parties. 

q) The Contractor will be responsible for preparing agendas and distributing minutes to document such meetings within a week after each meeting, as well as any periodic reports required by City.  

3.11. Contractor’s Address 

The address provided in the Proposal response shall be considered the legal address of the Contractor and shall be changed only by written notice to City.  Contractor shall supply an address to which certified mail can be delivered.  The delivery of any communication to Contractor personally, or to such address, or the depositing in the United States Mail, registered or certified with postage prepaid, addressed to the Contractor at such address, shall constitute a legal service thereof.  In addition, telephone numbers, fax numbers and email addresses must be provided to City.

4. STATEMENT OF WORK specifications – Project Requirements

Every Proposal shall address a number of specific technical requirements outlined in this Section.  Each of the requirements listed below must be addressed in the Proposal with reference to the identical alphanumeric designation and in the same order as they are presented in the RFP. 

4.1. Contract Objectives

r) With the Contract(s) resulting from this RFP, the City of Los Angeles, through its Personnel Department, intends to engage the services of a firm or firms to secure TPA services resulting in the direct management of all sworn Fire and Police workers’ compensation claims, and one thousand five hundred (1,500) civilian claims.   

s) The majority of civilian claims are currently managed by the Workers’ Compensation Division of the Personnel Department.   Each Proposal must address how the Proposer would manage one thousand five hundred (1,500) civilian claims.  The selected Contractor shall provide claims management services for existing claims included in this amount and all new or re-opened claims during the Contract period.

In addition, Proposer should also include a general management and financial plan to increase the number of civilian claims in increments of one thousand five hundred (1,500), not to exceed six thousand (6,000), should City decide to increase the number of civilian claims managed by a TPA.  Also indicate the methodology for any smaller, incremental transfers of claims, e.g. if City decided to transfer additional caseloads to Contractor over the term of the Contract.
t) It is the City’s goal to maximize savings to the City’s taxpayers through the effective and aggressive management and control of each individual claim, while providing and maintaining the highest standards of service to injured City workers.  Proposers should address how their program will best serve the City’s goal.

4.2. Program Size and Activity

Historical statistics for City’s Workers’ Compensation Program size and activity are included in Section 6.1, Claims History and Appendix 1.

4.3. Minimum Standards of Performance

u) Each party's performance of the resultant Contract shall comply with all applicable laws of the United States of America, the State of California, and the City of Los Angeles, including, but not limited to laws regarding health and safety, labor and employment, wage and hours and licensing laws which affect employees.  The Contract shall be enforced and interpreted under the laws of the State of California. The Contractor shall comply with new, amended, or revised laws, regulations, and/or procedures that apply to the performance of the Contract.  If any part, term, or provision of the Contract is held void, illegal, unenforceable, or in conflict with any law of a Federal, State or local government having jurisdiction over the Contract, the validity of the remaining parts, terms or provisions of the Contract shall not be affected.

v) Additionally, Contractor shall utilize industry best practice standards for workers’ compensation claims management and shall conduct all claims activities in accordance with the specific technical requirements included in Section 4.4, Claims Management, unless otherwise agreed or specified by the City.

w) Failure to comply with the requirements included in Section 4.4 shall be cause for rejection of a Proposal or for the cancellation of any Contract awarded on the basis of this RFP.  To remedy the potential cancellation of any Contract, the City has the right to discuss with the Contractor the possibility of terminating any person found to be in violation of any of the terms found in Section 4 and elsewhere.  City reserves the right to require the Contractor to replace any Contract personnel with equally, or better qualified staff, upon submitting written notice to the Contractor.  In addition, the City reserves the right to approve in advance any changes in Project personnel or levels of commitment by Contractor to the Project.

4.3.1. Dedicated Service to the City

i) City reserves the right to approve/accept key personnel at the level of Assistant Manager and above.  The Contractor must notify the City in writing if key personnel cannot continue with the Project.  Upon receipt, the City will respond in writing either approving/rejecting replacement personnel.

j) Contractor shall open a specific office to serve the City’s needs, or identify a clearly definable portion of a larger office space for staff dedicated to serving the City’s needs.  It is preferable that such an office be located within City limits.  However, regardless of its location, it is the responsibility of the Contractor to coordinate the transfer of claims information, and to ensure that the communication needs of the Personnel Department, employing department(s), and injured workers are efficiently and effectively met

k) Contractor shall provide safe, adequate and ergonomically sound work space, complete ergonomically correct furniture and computer work station, computer (with access to City’s claims management and imaging systems, Internet and email), telephone and facsimile service, and free parking for two City monitors and one City Attorney employee, at no additional cost to City.  Adequate temporary work space, work stations and free parking shall also be provided for other City staff as necessary for required program auditing or monitoring, at no additional cost to City.

l) Contractor shall be responsible for creating clear, complete and timely documentation of all investigations, medical reports, evaluations, reserve changes, correspondence, successful and unsuccessful contact attempts and for the creation of a claims management plan of action for each claim.  Critical claims information and key elements of the plan of action, as required by the City, shall be recorded on the City’s claims management software called LINX, or its successor.

m) Contractor shall be responsible for safeguarding all City claims information and its files.  At the close of each workday, Contractor shall secure all files and computer access.

n) All claims files will be retained indefinitely.   

o) Contractor shall provide assistance in recommending changes to City policy and procedures to implement legislative changes or State rules and regulations which impact the City’s Workers’ Compensation Program.

4.4. Claims Management  

Contractor’s responsibilities include, but are not limited to the following:

4.4.1. Reporting Claims

p) Proposers shall describe their recommended method of managing the reporting of claims.  Proposers should be aware that Fire, Police and some civilian services are 7-day/24-hour operations.  Contractor shall have the capacity to accept the reporting of injuries directly from the accident location.  

q) It shall be the responsibility of Contractor to disseminate to City employees information about their services and the system for reporting claims.  Since City offices are dispersed throughout the City with numerous telephone area codes (including 213, 310, 323, and 818), Contractor must provide toll free telephone and fax communication access for City offices and employees.  

r) Contractor is required to report all indemnity claims to the Insurance Services Offices, Inc. – ISO Claims Search at its own expense, as well as assist/prepare all necessary, and/or State mandated reports. 

4.4.2. Claim File Set-Up and Review

a)   Upon receiving notice of a claim, Contractor shall prepare an individual claim file and enter the claim into the City’s electronic claims management system within one working day.  All claim files shall be reviewed at least every fourteen (14) days for active claims and at least every three (3) months for claims that have settled, but are open for the employee’s future medical care.

b)   For active indemnity claims where Labor Code Section 4850/IOD or TD is being paid, Contractor shall contact the injured employee’s doctor and the injured employee every fourteen (14) days until returned to work.  All claim files must be documented.  
4.4.3. Three-Point Contact

Contractor shall conduct Three-Point Contact with the injured employee and legal representative (if applicable), employer and medical provider on all new claims.  Such contact should be completed within one (1) working day of receiving the claim but no later than two (2) working days. Contact must also be made on Police Department claims through its Medical Liaison Section, the Fire Department through its Medical Liaison Unit, and civilian employees through their personnel offices, or designated personnel.

4.4.4. Compensability

Contractor shall conduct a thorough review of facts and develop all information necessary to determine the compensability of injuries and illnesses (accept claim, deny claim, or delay acceptance pending the results of additional investigation) and document the reasons for such determination.  The compensability determination must be made in accordance with California workers’ compensation laws, including, but not limited to the following:

s) Obtain a medical report addressing the issue of Arising Out of Employment / Course of Employment (AOE/COE), when necessary, within 90 days, or less as required by law, from the date of employer’s knowledge of injury.

t) Where there is evidence that a claimed injury is not work-related deny the claim within 90 days or less, as required by law, of filing of the claim or within 90 days or less from the date of employer’s knowledge in accordance with, including, but not limited to Labor Code Section 5402.

u) The review should also include medical release forms, statements from employee’s supervisors and co-workers, depositions, etc.

4.4.5. Medical Care

v) Contractor shall monitor treatment programs for injured or ill employees, including review of all medical reports to ensure appropriate medical care, reasonable fees, utilization review certification, and determine need for specialty evaluations.  In addition, the Contractor shall ensure that the treating doctor is complying with the requirements of Title 8, California Code of Regulations (CCR) Section 9785 and file petition to remove treating doctors who fail to comply.

w) Contractor shall abide by the City’s Utilization Review Plan when authorizing or denying all treatment requests.  In accordance with Labor Code 4600.4, the Contractor must maintain adequate staffing from 9:00 a.m. until 5:30 p.m. on each normal business day to authorize medical treatment.  

x) Contractor shall make all necessary medical appointments and ensure that all necessary medical reports are provided to the Primary Treating Physician or consulting doctor.

y) Contractor shall maintain close liaison with treating physicians to provide meaningful work restrictions and guidance to City departments in evaluating employee’s ability to return to work, and/or recommend further treatment.

z) Contractor shall evaluate and make recommendations for the panel of physicians who are utilized for the initial treatment of employees and the panel of physicians used for treatment requiring long-term treatment or specialty care and evaluation.  The Contractor will also make regular recommendations for updating these panels. 

aa) Contractor shall process bills and liens for medical-legal expenses, negotiate, pay the bill or lien in accordance with the official fee schedule or object to the bill or lien within the period designated by law, including but not limited to Labor Code Section 4622.

ab) Contractor shall process bills and liens for medical treatment expenses and either pay the bill or lien, in accordance with the official fee schedule, or object to the bill or lien within the period designated by law, including, but not limited to Title 8, CCR Section 9792.5.

ac) Contractor shall prepare an affidavit regarding resolution of liens and submit the affidavit to the City’s representative, or defense attorney, at least 10 days prior to any Mandatory Settlement Conference.

4.4.6. Prior Authorization Program

ad) Pursuant to authorization by the State of California Workers’ Compensation Division, the City implemented a Prior Authorization Program on July 1, 2010.  It allows providers in the City’s First Care Panel to send injured workers to contracted managed care providers for certain routine medical procedures on a pre-approved basis.  Since authorization is not required, services can be rendered immediately instead of waiting for approval through the utilization review process.

ae) The City of Los Angeles, Prior Authorization Program includes the following: 

Routine office visits and follow-up appointments

Physical or occupational therapy sessions (12 maximum)

Chiropractic or acupuncture sessions (12 maximum)

Specialty referral

Initial Magnetic Resonance Imaging (MRI) or X-Ray Computed Tomography

Initial Electromyography Nerve Conduction Study

Plain view X-Rays

Thirty (30) days prescription drugs per the Pharmacy Benefit Management Program Formulary

Basic Durable Medical Equipment, including splints, crutches, braces, canes, walkers, standard wheelchair rental, walking boots, slings, hot and cold packs

af) Benefits and results of the Program include the following:

Immediate access to quality medical care, treatment and testing

Elimination of various time-consuming practices by treating physicians requesting authorization for treatment 

Enables treating physicians to spend more time with the injured employee because of reduction of paper work

Elimination of wait time for scheduling of physical therapy, chiropractic treatments, MRI’s and other diagnostic testing

Substantial reduction in adjuster’s workload resulting in increase in opportunity for more effective claims review and management

Reduction of written correspondence, faxed documents and billing statements

Medical referral simplification

Ultimate results, immediate delivery of quality care, improved management of claims and significant cost savings.

ag) Contractor is required to utilize the Prior Authorization Program.       

4.4.7. Managed Care Program

Under the City’s Managed Care Program, City has arranged with a variety of providers to deliver prompt and appropriate medical care to injured employees.  Types of treatment and services include:

· Bill Review

· Utilization Review
· Preferred Provider Network, MPN
· Pharmacy Benefits Program

· Durable Medical Equipment Network
· Physical Medicine Network 

· Dental Network

· Ergonomic and Job Analysis Network

· Nurse Case Management/Home Health Network

· Transportation/Translation Network 

4.4.8. Clams Research/Prior Loss History (INDEX)

ah) City currently utilizes services provided by ISO ClaimSearch, known as INDEX, to obtain historical information on a claimant’s prior loss history, to identify claims patterns and to detect suspect claims.  Contractor is required to subscribe to ClaimSearch or another comprehensive all-claims database and system for claims processing and fraud detection, at no additional cost to City.

ai) Contractor will complete a basic claims search for every new claim, and an additional search on the anniversary of injury, at minimum, and yearly thereafter as long as the claim remains open as part of its basic claims management program and document all findings in the claim notes.  

4.4.9. Claims Research/WCAB Cases (EDEX)

aj) The State of California, Division of Workers’ Compensation Division (DWC) electronic data exchange system, EDEX, allows approved subscribers to request and electronically receive summary data of Workers’ Compensation Appeals Board (WCAB) cases.  To receive DWC approval, a subscriber must maintain appropriate software, as well as an electronic mailbox to send and receive EDEX files.  

ak) Although various companies provide information obtained from EDEX, they do not offer direct access to EDEX, and DWC does not warrant the accuracy of any information maintained outside its control.  City prefers that Contractor subscribe to EDEX to assure the accuracy and timeliness of any information, at no additional cost to City.

al) Contractor will complete a basic claims search for every indemnity claim, or as necessary, as part of its basic claims management program and document all findings in the claim file, at no additional cost to City.  

am) In order to become an authorized EDEX subscriber, the following components are required:

Application software capable of sending and receiving EDEX record formats. 

An electronic mailbox on the IBM value added network for sending and receiving transmissions.

An EDEX account number. 

an) Detailed information regarding EDEX, including software requirements, is available at www.dir.ca.gov/dwc/edex.html.

4.4.10. Indemnity and Medical Benefits

ao) Contractor shall determine eligibility for, and authorize temporary disability compensation benefits in accordance with medical advice and return-to-work efforts.

ap) The City of Los Angeles offers up to one year of salary continuation in lieu of temporary disability benefits per the City’s Administrative Code Sections 4.104 and 4.177.  California Labor Code 4850 benefits are available to Airport police and Harbor police for injuries on/after January 1, 2001 and to sworn personnel in the City’s Police and Fire Departments for injuries on/after January 1, 2010.

aq) Contractor shall determine the extent and degree of permanent disability, utilizing as necessary and desirable, consultative ratings from the California Division of Workers’ Compensation - Disability Evaluation Unit.  Contractor must ensure apportionment is addressed in all claims involving permanent disability.

ar) Contractor shall authorize payments, in accordance with approval limits specified in the California Labor Code, for temporary and/or permanent disability compensation, medical care and death benefits in accordance with advisory ratings or orders of the WCAB.

4.4.11. Return to Work & Supplemental Job Displacement Benefits (SJDB) / Vocational Rehabilitation

as) City policy requires that employees who become ill or injured in connection with the performance of their duties be returned to work as soon as possible.  Primary emphasis is to return employees to their former jobs.  However, if this is not possible due to medical restrictions, Contractor must work actively with City departments to place employees in modified or alternative assignments compatible with employees’ medical capacities.  

at) Contractor must serve injured workers with a Notice of Offer of Regular, Modified, or Alternative Work as stated in Title 8 CCR Section 10117.  Contractor shall reimburse City for any 15% increase in permanent partial disability as a result of CCR Section 10117(b)(1) which City pays or is required to pay as a result of Contractor’s acts, errors and/or omissions.  Such reimbursements shall be deducted from Contractor’s monthly service fees.

au) Contractor shall determine eligibility for and authorize supplemental job displacement benefits as necessary pursuant to Labor Code Section 4658.5, as well as all Vocational Rehabilitation benefits.

4.4.12. Claims Best Practices Review/Internal Claims Audit
av) Case Files and records are subject to audit by City at any reasonable time.

aw) Contractor is required to complete a minimum of one hundred (100) internal claims audits per month to evaluate individual adjusters’ compliance with City’s performance requirements. Claims supervisor(s) shall randomly select active indemnity claims and utilize City’s claims audit form (or customized facsimile) to verify compliance with file documentation requirements, case set-up schedule, file management, utilization review and indemnity payment timeliness. 

ax) Any finding regarding non-compliance with City’s requirements, and/or any performance deficiency by the claims adjuster, shall be documented in the audit and discussed with employee, along with any corrective action taken.  After review by the claims supervisor and/or manager, copies of all completed audits will be transmitted to City’s on-site staff, and/or the City’s Workers’ Compensation Administrator. 

ay) Contractor will also summarize audit findings on City’s TPA                     Monthly Audit Summary and transmit to City’s on-site staff.

4.4.13. Claims Review

All open claims shall have a complete annual review, at minimum. In addition, on a quarterly basis, City staff will randomly select a sample of multiple claims to determine if the use of industry best practices has been applied.   On a monthly basis, random claims or adjuster(s) caseloads will be selected for review.  These claims will be formally reviewed with the City and Contractor’s management and staff as required.

4.4.14. Settlements

az) Contractor shall obtain City approvals in accordance with approval limits established by the City prior to the negotiation of any settlement agreement.  The Contractor shall present all settlement agreement recommendations to the City’s Workers’ Compensation Administrator in a timely fashion to permit adequate review.  Such presentation shall include a written synopsis of alternatives, risks and options considered, and shall serve as the basis to discuss recommended settlements, and to obtain the approval of the City Attorney.  

ba) The City Attorney will retain the authority to approve all final settlement recommendations; however, at its own discretion, the City Attorney may delegate portions of this authority to the Personnel Department’s Workers’ Compensation Division.

4.4.15. Investigations

Contractor shall investigate, as necessary and appropriate, questionable cases and the status of disabled employees in order to assist in the adjustment, mediation and litigation of cases, and in the proper referral of suspected fraudulent cases.

4.4.16. Reserves

It is the policy of the City that reserves be set as soon as possible after receiving notice of an injury.  If adequate information is unavailable, the initial reserves may be delayed, but are to be set no later than fourteen (14) calendar days following receipt of notice of injury.  At all times, reserves shall reflect the ultimate probable cost of a claim based on factual evidence known at the time reserves are set and they shall be continually reevaluated and updated as additional information becomes available.  

4.4.17. Customer Service

bb) Contractor shall provide information and guidance to injured employees on benefits they will receive in accordance with State laws, as well as any additional City benefits.

bc) Contractor shall assist in identifying and resolving employee problems arising out of industrial injuries.

bd) Contractor shall develop and recommend policies and procedures to ensure that the employee’s return to work is consistent with the findings of disability as determined by the WCAB, appropriate doctors or other authorized entities. 

be) At the request of the Personnel Department or City Attorney, Contractor shall provide responses to inquiries, make available claim status reports and attend City claim status reviews or other meetings.

bf) Contractor shall provide the Department of Fire and Police Pensions and the City Employees’ Retirement System or the long-term and short-term disability claims adjusting contractor with copies of the employee’s report of injury, medical reports from the workers’ compensation files and the award letter.   Any other pertinent case information on those workers’ compensation claims also having a long-term disability claim with the City for the same condition shall also be exchanged.

bg) Telephone contact to claimants provides regular opportunity to promote a positive and professional image.  Contractor shall develop written standards for telephone and voice mail use, consistent with those established by City.

4.4.18. Alternate Dispute Resolution (ADR)

bh) The City and Service Employees International Union (SEIU) Local 721 entered into an Agreement establishing an Alternative Dispute Resolution (ADR) Program in accordance with California Labor Code Section 3201.7.  This Program currently covers civilian employees in four different unions and applies to all work-related injuries occurring on or after July 1, 2008.

bi) Members receive the same benefits that would otherwise be received in the State workers’ compensation system, including medical treatment, temporary disability benefits, permanent disability benefits and supplemental job displacement benefits. The ADR Program requires that disputes related to workers’ compensation claims be resolved utilizing the steps contained in the ADR Program before proceeding through the WCAB.  The Program includes the services of ombudspersons, mediators, arbitrators and advice nurses, all provided by a neutral third party, currently QLD Information Systems Corporation.  Program goals include avoiding unnecessary misunderstandings, disputes, and litigation; reducing delays encountered in the State system; and increasing employee satisfaction.  
bj) Based upon the Department’s experience to date, the ADR Program is accomplishing the overall goals of reducing litigation and claim costs. 

bk) The Los Angeles Police Protective League 2009-11 Memorandum of Understanding contains a Letter of Intent agreeing to explore the use of ADR in the area of workers' compensation for their members. Representatives of the Coalition of L.A. City Unions have also expressed interest in participating in the Program.

bl) Contractor is required to implement the ADR Program for any employees represented by any participating unions that provide workers’ compensation claims management and benefits.

bm) Based upon City’s experience, the Program does not appreciably increase workers’ compensation administrative and claims staff time or expense.
4.4.19. Litigation

The City Attorney or its designated private law firms provide legal services for the City’s workers’ compensation claims program.  The Contractor shall be responsible for working with the assigned attorney, according to the City Attorney’s Litigation Guidelines and/or the Personnel Department’s direction.

4.4.20. Rehabilitation Services

bn) When medically appropriate, Contractor shall coordinate implementation of rehabilitation plans for injured employees for approval by City, the employee and other agencies, to provide rehabilitation, re-training or reassignment for employees with physical or performance limitations resulting from industrial injuries pursuant to Labor Code Section 139.5.

bo) Contractor shall manage all rehabilitation cases including evaluation, control, monitoring and selection of duly licensed professional rehabilitation service providers.

bp) Contractor shall determine initial rehabilitation efforts for each injured employee with primary emphasis on returning employees to work in the City through job modification or reassignment to a position compatible with the employee’s medical capacities.  If placement within the City is not possible, rehabilitation efforts are to be directed at returning employees to other gainful employment.

bq) Contractor shall determine if injured workers are entitled under provisions of Labor Code Section 139.5 to receive temporary disability or rehabilitation maintenance allowance, the services of a rehabilitation counselor, a program of retraining and placement, and reimbursement for costs directly related to the rehabilitation plan.

br) Contractor shall represent the City at formal and informal hearings before the State Rehabilitation Unit.

bs) Contractor shall determine if injured workers are eligible for supplemental job displacement benefits pursuant to Labor Code Section 4658.5.

bt) Contractor shall provide injured workers with required rehabilitation and supplemental job displacement notices in compliance with State requirements.

4.5. Staffing Requirements
x) Contractor shall be responsible for providing sufficient and competent staff to fulfill the Contract requirements and shall have complete flexibility for establishing an effective management and organizational structure.  

y) Contractor shall have at least one non-caseload carrying Account Manager. Additionally, Contractor shall have at least one non-caseload carrying supervisor for every six claims examiners.

z) Proposer shall provide a staffing model for claims assistants and clerks in accordance with industry best practices, subject to approval by City.

aa) Adjustments in staffing based on fluctuations in caseload shall be subject to approval by City.

ab) Contractor shall immediately remove, at City’s request, any Contractor or subcontractor employee or agent providing services for City under the Contract.

ac) At any time prior to or during the term of the Contract, City may require that all Contractor staff performing work under the Contract undergo, and pass, to the satisfaction of City, a background investigation, as a condition of beginning and continuing to work under the Contract.  City shall use its discretion in determining the method of background clearance to be used, up to and including a City performed fingerprint security clearance.  The fees associated with obtaining the background information shall be at the expense of Contractor, regardless if Contractor’s staff passes or fails the background clearance investigation.

ad) The City recognizes the importance of the continuity of adjuster staff in the effective administration of workers’ compensation claims management.  The highest quality of service, consistency in performance and low turnover rates are essential factors in assuring workers receive timely, comprehensive and professional treatment for their injuries.  Each Proposal should identify an innovative plan to retain quality and well-trained employees, reduce turnover and provide motivational and developmental programs.

4.5.1. Self-Insurance Certificate

Except for medical only adjusters, and those adjusters in training, all claims adjusting personnel, including the Account Manager, shall possess a valid State of California Self-Insurance Administrators Certificate.  Copies of the certificates must be submitted prior to the award of Contract or at the time of hire, whichever comes later.

4.5.2. Experience/Training for Claims Adjusting Personnel

bu) To ensure workers’ compensation claimants receive appropriate benefits and medical care, all claims adjusting personnel assigned to the City’s account must meet specific standards of training, experience and skills.

bv) All claims adjusting personnel engaged in the management of indemnity claims must either be a claims adjuster in training, currently taking training as stated in CCR Sections 2592.02(a-c) and 2592.03, as may be amended or:

Have successfully completed the State of California Self-Insurance Administrator written examination; and

Worked as a workers’ compensation claims adjuster for a minimum of eighteen months.

bw) All claims adjusting personnel engaged in the management of medical only claims must either have at least eighteen months of on-the-job experience adjusting California workers’ compensation medical only claims and be within six months of certification by an insurer as an “experienced medical only claims adjuster,” or be a medical only adjuster currently taking or successfully completed the required training as stated in CCR Sections 2592.02(a-c) and 2592.03, as may be amended.

bx) Contractor shall also require a minimum of 30 hours of post-certification training every two years for all claims adjusters and 20 hours of training every two years for all medical only claims adjusters pursuant to CCR Section 2592.02(d-f), as may be amended, and maintain satisfactory records of this training.

4.5.3. Adjusters in Training

by) As a general practice, the City believes there is value to the concept of on-the-job development of technical/professional staff.  However, this practice must be tempered by the City’s need for experienced claims adjusting services.

bz) Contractor may employ adjusters who do not possess a State of California Self-Insurance Administrator certificate to handle indemnity claims. However, such adjusters must be taking training pursuant to CCR 2592.02(a-c) and 2592.03, as may be amended.  Upon completion of such training, adjusters must be actively pursuing such certificate by taking every available State of California Self-Insurance Administrator examination until the certificate has been acquired. The City reserves the right to request removal of any adjuster who fails to pass such examination after multiple attempts.

ca) Each Proposal will also include a description of its ongoing program for professional development and continuing education of claims adjusters.  Proposers should indicate which, if any, in-service training opportunities are also available to selected City staff.

4.5.4. Organization Chart

A clear depiction of the organizational structure shall be included showing number of positions and span of control for each supervisory position.  All support staff and specialist positions shall be included.

4.5.5. Proposed Staff Assignments

A brief description of the responsibilities associated with each job title shall be included in each Proposal.  Résumés or curriculum vitae of key personnel identified to work on City’s Program shall be included.

4.6. Caseloads

ae) In the event that the awarded Contractor is not the current TPA, as part of the transition to the new Contractor, it will be the responsibility of the new Contractor to review every claim within 90 days after initiation of services.  All penalties due on cases prior to Contract period must be identified by Contractor within 120 days after Contract inception; otherwise, penalties become the sole responsibility of the Contractor.  

af) The Contractor will also ensure that each claim is properly identified as Medical Only or Indemnity and to ensure on an ongoing basis that claims are properly categorized and assigned.

4.6.1. Medical Only Claims

cb) A Medical Only Claim is a non-litigated claim involving only medical payments that are not expected to exceed $3,500.00. Indemnity payments are not expected.  

cc) Medical Only Claims will routinely be assigned to medical only claims adjusters, claims assistants, claims representatives, junior examiners, or other staff serving in a training or support role to the adjusters.  Medical Only claims may be assigned to a claims adjuster if to do so will be a sound practice considering the claimant’s history and/or the presence of “companion” indemnity claims.  

cd) Whenever a Medical Only Claim is assigned to a claims      adjuster for management outside of normal procedure, a specific notation of the basis for the assignment will be made in the electronic claim comments.  

ce) Medical Only claims assigned to an adjuster shall not be     included in the caseload count for that adjuster.

4.6.2. Indemnity or Disability Claims

cf) An indemnity or disability claim involves one or more of the following:  temporary disability or salary continuation due, ratable permanent disability anticipated, death of the claimant, application for adjudication of claim filed, liability undetermined, medical costs over $3,500.00, benefits due more than six months after opening of case, and/or designation by the claims adjuster. 

cg)  Indemnity claims requiring the services of experienced claims professionals will be assigned to claims adjusters.  This includes all lost time claims (claims which incur salary continuation and/or temporary disability payments as required by Labor Code 4850/IOD) and all claims for which, in the judgment of the assigned claims professional, there is an issue of permanent disability, litigation, fraud or subrogation.  

ch) Proposer shall submit staffing models based on an average caseload level not to exceed 175 open indemnity claims; an average caseload level not to exceed 150 open indemnity claims; and an average caseload level not to exceed 125 open indemnity claims for each claims adjuster.
ci) Average caseloads for claims adjusters must not exceed the caseload limit specified by City.  Only open indemnity claims are counted towards the claim adjuster’s caseload.  Contractor shall exercise due diligence in regularly reviewing and closing indemnity claims which no longer require the oversight of claims adjusting personnel to ensure that caseloads are not artificially inflated.

cj) City shall provide Contractor with a monthly report of the indemnity caseload average.  If the indemnity caseload average exceeds the adopted caseload limit sequentially for more than one (1) month, Contractor shall be subject to a reduction in its monthly fee for the second month in which average caseloads continue in excess of the limit.

ck) The amount of the reduction shall be equal to the monthly salary, fringe benefits, and overhead of a claims adjuster.   The reduction shall double for the third month of non-compliance, triple for the fourth month of non-compliance, and increase in the same manner and amount for each additional month in which Contractor remains out of compliance.

4.6.3. Supervisory Caseloads

Supervisory staff shall not be assigned a caseload.  However, they will monitor those adjusters who are under their direct supervision and provide assistance in difficult claim matters. The ratio of supervisor to adjuster within the program as a whole will not exceed one to six.  

4.7. Account Management

An Account Manager shall be designated to manage and control all aspects of the daily claim administration program on a full-time, exclusive basis.  This individual shall be responsible for ensuring the quality of service provided to the City as well as for promptly resolving any problems or concerns that may develop.  Because of the critical nature of this pivotal position, the City shall retain the right to interview, meet, review and approve the background, education and experience of any potential assignee to this position at the inception of services and throughout the term of any Contract which results from this RFP. 

4.8. Computerized Claims Management System

ag) The City utilizes a proprietary claims management system known as LINX, which Contractor is required to utilize.  LINX software and training will be provided by the City, or a vendor selected by City.  Technical support for LINX software-related problems will remain the ultimate responsibility of the City.  However, since the Contractor will be off-site, the Contractor shall provide first tier support by diagnosing and resolving minor problems experienced by Contractor’s end-users at no additional cost to the City, whereas major problems will be directed to the City.

ah) The LINX system is capable of maintaining all basic claim information on a “real time” basis and allows the City and its Contractors to share historical information and to send and receive messages electronically.  The system allows for the production of both standard pre-programmed reports and for the creation of specialized “ad hoc” management reports.  It provides claims management staff with all relevant claim and payment history information and performs a variety of specialized functions such as calculating disability ratings directly from the basic claim file information.   

ai) City may at its discretion replace the LINX system with another computerized claims management system.  When, and if this occurs, the Contractor shall assist the City in the development and implementation of the new system to ensure a smooth transition.

aj) If City replaces its computerized claims management system, City will provide initial training and pay for the cost of program software and licensing, but not equipment.

ak) Should City deem Contractor’s computer interface to be insufficient to achieve optimal processing of City claims, Contractor shall upgrade the deficient equipment or electronic interface capabilities to the satisfaction of City at Contractor’s sole expense.

4.9. Document Management and Workflow System (e-Flo)

al) City utilizes a document management and workflow system (imaging system) known as e-Flo, to process and file documents related to the administration of civilian claims. 
am) The current TPA Contractor utilizes a traditional paper-based file management system for sworn claims.   Contractor shall continue to process documents manually, but is required to convert to e-Flo, or any other comparable web-Windows application system that City may eventually use, including scanning, indexing, routing and processing claims-related documents, as well as perform other duties, as specified by City, to maximize the full potential of the system, which is to establish a virtually paperless claims processing system.  
an) Although it is Contractor’s responsibility to determine specific equipment needs, City’s current imaging system includes the FileNet capture system, fax server with RightFax card, and an Internet Protocol (IP) capable laser printer. The capture system consists of index workstations and scan workstations connected via a Transmission Control Protocol/Internet Protocol (TCP/IP) connection to City’s Intranet backbone.  The scan workstations are connected to Bell & Howell 8080D-B scanners with VirtualReScan (VRS).  The current specifications for City’s workstations are:

           Hardware 
Processor - Intel Pentium IV 3GHz processor

RAM - 1 GB

Disk space - 40 GB

Monitor - 16-bit color mode and a 19+ graphics monitor with minimum resolution of 1024 x 768 pixels

            Software 
Operating system - Windows 7
Connection to a SQL 2000 Server with Service Pack 2 or later

ao) City will provide software, initial system configuration and initial training. However, Contractor will be responsible for all equipment, maintenance, any future reconfigurations required by City to accommodate Contractor’s workflow and any other related costs.  Technical support for imaging software-related problems will remain the ultimate responsibility of City.  However, since Contractor will be off-site, Contractor will provide first tier support by diagnosing and resolving minor problems experienced by Contractor’s end-users, at no additional cost to the City, whereas major problems will be directed to City.

ap) To ensure efficient claims processing and consistency, City has the right to modify the imaging system requirements, according to the specifications of City.

4.10. Computer Interface 

aq) Contractor shall interface with City’s claims management system (LINX) and imaging system which currently is through the provision of a TCP/IP connection to City’s Intranet backbone, personal computers equipped with (at minimum) Intel or compatible Pentium 4 3.0GHz processor, 1GB of RAM, 40GB disk space, Windows XP operating system, Internet Explorer 6.0, T-1 or better communications line, at Contractor expense.  Contractor will also provide each claims adjuster personnel with the ability to access the Internet as well as send and receive email.

ar) It is Contractor’s responsibility to ensure that all its computers are capable of interfacing with City’s claims management and imaging systems.  Proposers should take this into account when submitting their pricing structure.

as) City will provide software, initial system configuration, initial training, and pay for licensing.  However, Contractor will be responsible for all equipment, maintenance, and any other related costs.  Technical support for imaging software-related problems will remain the ultimate responsibility of City.  However, since the Contractor will be off-site, Contractor will provide first tier support by diagnosing and resolving minor problems experienced by Contractor’s end-users, at no additional cost to City, whereas major problems will be directed to City.

4.11. WorkCompStats

at) City currently utilizes computerized statistics, called WorkCompStats, as a management tool to track and monitor adjusters’ performance.  Such statistics include, but are not limited to Three-Point Contact thresholds, bill turnaround time, rejected bill counts, closing ratios, settlement numbers per month, and penalties (both medical and indemnity).  Data for these statistics can be generated through LINX, City’s bill review vendor and other sources (see Appendix 3 for examples of reports).  

au) Contractor will compile statistics and charts as required by the City, and meet with claims adjusting staff on a monthly basis to review the data and discuss methods for improvement.  Contractor is expected to share such data and discussions with City on a regular basis and to aggressively pursue compliance with minimum goals established by City in the area City selects for inclusion in WorkCompStats.  City may also attend such meetings at its discretion.

4.12. Medical Management / Cost Containment

av) In every instance, it shall be the responsibility of Contractor to maximize the potential cost savings to City through the use of cost containment services and strategies.  City shall be consulted before any extraordinary medical expenses such as heart transplants, pain clinic charges, purchases of furniture, waterbeds, home exercise equipment, vehicles, spas or spa memberships or other costly measures are authorized.  

aw) Contractor is required to utilize these services on an exclusive basis.  Other medical management strategies not currently utilized may be considered as an allocated claim cost with prior City approval.  Proposers are encouraged to identify additional medical management/cost containment strategies in their Proposals. 

ax) City may implement other cost containment strategies, including but not limited to a Medical Provider Network.  Contractor will fully cooperate and assist in the development, implementation and utilization of these services.

4.13. Allocated Claim Costs

ay) Various costs associated with evaluating the compensability of a claim and specific costs incurred in managing a claim may be charged directly to the claim.  With regard to the major areas which generate allocated claim costs listed below, each Proposer will address how it will manage its own program in the best interests of City and its employees.  Allocated claims costs include:

All carve-out fees and expenses

Workers’ Compensation Appeals Board or court costs, fees and  expenses

Fees for service of process

Fees to attorneys and paralegals

Cost of services of outside undercover investigators or operatives and detectives

Vocational rehabilitation counselors

Cost of employing independent experts for the purpose of preparing maps, photographs, diagrams, analysis or giving expert advice or opinions

Cost of copies of transcripts of testimony at Coroner’s Inquests for criminal or civil proceedings

Cost of obtaining copies of any public record

Cost of depositions and court reporter fees

Any similar cost or expense properly chargeable to the defense of a particular claim or to protect the subrogation rights of the City.

az) Generally, the above services are typically not performed by Contractor responsible for administration of the claim file.  Allocated claims costs are not included in the fees paid to Contractor, but are subject to review by City.  Any service charged directly to the claim, but for which Contractor is considered responsible, e.g.  using a vendor for routine copying services, will be disallowed.  
ba) Proposers will specifically address the role of the adjuster in each process and will specifically identify those areas where non-adjusters (“in-house” staff or other vendors, suppliers, or subcontractors) will be involved in the management of claims.  When appropriate, specific criteria for referral to specialists should be included.  Include existing discount fee relationships which have been established with a particular firm or service. 

bb) Proposals should include an indication of the degree of savings below industry standard pricing for those services.  

4.14. Investigations

Proposers will address the full range of investigative services envisioned.  Proposals will describe the Proposer’s established procedures for initial evaluation of compensability, and will include criteria utilized to determine whether or not additional investigation is necessary, up to and including criteria for assignment of sub rosa field investigations.  This should include a description of procedures regarding obtaining employee statements, contact with the supervisor and/or physician, witness/co-worker statements, follow-up contacts with the employee, and the methodology for evaluation of the quality of investigative efforts.

4.15. Litigation Management

Contractor shall utilize the services of the City Attorney or private panel counsel selected by the Office of the City Attorney for claims requiring the services of an attorney.  Each Proposal will address the role it envisions for itself in support of counsel and will specifically discuss the role it will propose for hearing representatives in the claims management process.  Regardless of whether a claim is resolved through the use of panel counsel, hearing representatives, or adjuster efforts, it shall remain the responsibility of the Contractor to maintain an appropriate level of communication to coordinate and present settlements in written form to the City in a timely manner, and to ensure that settlement authority is obtained prior to key junctures in the litigation management process.  Contractor is also responsible for evaluating panel counsel services and identifying and reporting problems or poor performance with panel counsel.

4.16. Vocational Rehabilitation/Supplemental Job Displacement

Each Proposal will include a description of the program recommended to ensure that City meets its obligations to provide vocational rehabilitation services (for injuries occurring on/after January 1, 1994) or supplemental job displacement benefits (for injuries occurring on/after January 1, 2004).

4.17. Fraud

bc) City has an aggressive program to identify, investigate and prosecute workers’ compensation abuse and fraud.  Each Proposal will describe procedures for detecting, investigating and resolving potentially fraudulent and/or abusive claims.  The role and responsibility of the claims adjuster in the fraud abatement process should be specifically discussed, as well as any additional resources recommended or training provided in this area.  

bd) Proposals should clearly indicate an understanding of the processes involved in the identification, investigation, and prosecution of workers’ compensation fraud, including illegal or unethical activity by medical providers, attorneys, billing/photocopy services, etc.

be) Within thirty (30) days after execution of the Contract, Contractor shall develop written policies and procedures relating to the identification and investigation of potential fraud cases.  Within sixty (60) days after execution of the Contract, Contractor shall provide fraud detection training to key personnel to ensure aggressive, cost-effective investigations and timely referral to City and the Office of the City Attorney, Special Investigations Unit (SIU).  

bf) Contractor shall notify City and the Office of the City Attorney, SIU, immediately whenever the possibility of fraud is suspected.

4.18. Subrogation Recovery

bg) All claims shall be immediately evaluated for subrogation potential, initially from information obtained during the Three-Point Contact for new injuries, and subsequently from other information obtained from supervisors’ statements, accident reports, police reports, witness statements, etc. Written notices to appropriate parties will be provided, and Contractor will work closely with City Attorney staff to seek reimbursement from the negligent third party.  Notations of potential recovery shall be made in the claim notes.  

bh) Contractor shall utilize City’s subrogation recovery procedure, or develop its own, subject to City approval to determine whether the procedure meets City requirements.

4.19. Improper Acts or Failure to Act Regarding Claims Administration

bi) Contractor shall reimburse City for exceeding monthly caseloads, overpayments, fines, penalties, attorney’s fees, interest, medical costs, rehabilitation costs and disability benefit payments which City pays or will be required to pay as a result of Contractor’s acts, errors, and/or omissions which violate existing law, administrative procedure, or which fail to comply with generally accepted standard practices in the workers’ compensation insurance industry, and third party workers’ compensation claims administration field.  City will offset such reimbursements from Contractor’s monthly service fee if not paid separately by Contractor.

bj) Contractor will not be responsible for reimbursement of overpayments, fines, penalties, attorney’s fees, interest, medical costs, rehabilitation costs or disability benefit payments, if the act and/or omission resulted from following the express written instructions of the City.

bk) Contractor will not be responsible for reimbursement of overpayments, fines, penalties, attorney’s fees, interest, medical costs, rehabilitation costs, or disability benefit payments imposed as a result of a retrospective audit by the State Department of Industrial Relations, if the basis of the audit finding precedes the assumption of claim management responsibilities under Contract with City.

4.20. Transition

bl) Each Proposal shall include an outline of anticipated activities associated with the transition of claims from the current Contractor to the Proposer, if selected as new Contractor and a timeline for implementing all required services.  

bm) City will be responsible for arranging for the relocation of all claim files to Contractor’s dedicated office.  To ensure the least disruption during the transition phase, Contractor is expected to unpack, sort and be able to provide City with full access to all claim files within one week of the inception of services. 

bn) Contractor shall be fully capable for providing complete services for all new claims under the Contract on the effective date.

bo) Contractor will also individually review, properly code claim files for Indemnity and Medical Only status, and assign each claim file for which responsibility is assumed to an individual qualified by training, education and experience to manage all aspects of that claim within thirty (30) calendar days of inception of services.

bp) At the end of the term of Contract, if Contractor is not selected to continue providing services to City, or if Contract is terminated by City for failure to meet minimum standards of performance and project requirements, City, with the assistance of Contractor will select a transport vendor to immediately identify, pack and prepare for moving all City claim files and property and relocate to the new Contractor.  The former Contractor shall be responsible for the entire cost of relocation, which may be paid directly to the transport vendor or deducted from Contractor’s final bill for services.

5. Monitoring Contractor Performance

The City is committed to being an active partner in the third party administration of its workers’ compensation claims.  To that end, a dedicated City staff is available to provide advice and historical perspective on the management of all claims.  This staff will also be responsible to ensure that effective and efficient claims management techniques are consistently applied, and to assess Contractor’s compliance with all terms and conditions in the Contract.

5.1. Claims Management Review

bq) To facilitate the review of activities and to establish and maintain effective lines of communication, periodic working meetings will be held with staff of the Personnel Department, as determined to be desirable by City.  Additionally, City staff from the Personnel Department and City Attorney’s Office will be assigned to Contractor’s work site to provide assistance and guidance to Contractor’s employees, to review procedures, to audit individual claims files and provide legal services.  Contractor shall provide office space for City staff to work at no cost to City (See 4.3.1-c).  

br) Working meetings to discuss the Program, policies, and any problems that may occur will also be held with liaison staff of the Fire, Police, and applicable civilian departments.  

bs) Each Proposal shall include a description of its own internal quality control program and the procedures utilized by its supervisory and management personnel to ensure the quality of services to be provided to City. 

5.2. Periodic Independent Audit  

City reserves the right to assign an independent auditor to assess the quality of services being provided and the extent to which Contractor is conducting City business within generally accepted industry standard practices and Contract terms.  Contractor is required to cooperate fully with any external claims management audit and provide adequate temporary office space, work stations and free parking, at no additional cost to City.

5.3. Financial Audit

Contractors providing services to City will be responsible for the verification of the legitimacy of payments made to service providers and for the disbursal of benefits to City employees through City’s check issuance process.  City therefore reserves the right for staff of its Office of the Controller or designee to conduct audits of financial accountability procedures.   

6. pROJECT COST

a) Proposers shall provide a consistent structure to describe uniform incremental costs to provide the required services.  This will enable the City to evaluate and compare each proposal consistently and reduce any potential for misinterpretation.  Proposals must include a separate analysis for the provision of each of the following services:

· Fire only

· Police only

· Civilian only (1,500 claims)
· Fire, Police and civilian combined

b) Each Proposal will also include a method to adjust the monthly service fee based on an increase or decrease in claim activity.   

c) Each Proposal must include a separate plan for the management of maximum indemnity caseloads of 175, 150 and 125.  Cost summary and cost detail forms are provided in Appendix 2.

6.1. Claims History

bt) Claims reported in fiscal year 2010-2011

	
	FIRE SWORN
	POLICE SWORN
	CIVILIAN*

	Medical Only Claims
	   393
	1,715
	379

	Indemnity Claims
	   891
	1,328
	121

	Total
	1,284
	3,043
	  500*




 *Fire civilian (40), Police civilian (406), Personnel (14), City Attorney (40)

bu)  Estimated Claims Take-over Volume  

	
	FIRE SWORN
	POLICE SWORN
	CIVILIAN*

	Medical Only Claims
	   360
	  750
	   240

	Indemnity Claims
	2,700
	6,500
	1,260

	Estimated Claims Volume
	3,060
	7,250
	 1,500*







 *Fire civilian, Police civilian, Personnel, City Attorney-See 4.1          




 

bv) A partial copy of the City’s Public Insurer’s Annual Report for fiscal year 2010/11 is included in Appendix 1. 

6.2. Project Cost Requirements

bw) Each Proposal must include a breakdown of annual costs for required services, based on the estimated claim activity take-over volume in 6.1.(b) above.  Each of the four required cost estimates (Fire only, Police only, civilian only and combined Fire, Police, and civilian) must include a list of all proposed staff, an organization chart showing supervisory positions and reporting relationships and a breakdown of costs per staff member or function.  

bx) Any increase based on annual inflation adjustments should also be indicated and justified, although Proposers should note that such adjustments are presently discouraged in City contracting due to City’s continuing fiscal challenges.  

6.3. Breakdown of Costs

Proposers must provide a complete breakdown of the service fees and complete the Cost Summary and Cost Detail forms in Appendix 2.  A clear and concise description of the service fees should be included.  This may be in a narrative or chart form of presentation, with an emphasis on giving as precise a breakdown of costs as possible.  All non-recurring costs shall be specifically identified.  Indicate if you inflate or adjust your rates year-over-year and on what basis.  (See 6.2-b).
6.4. Adjustments to Service Fee for Increasing/Decreasing Caseloads

Each Proposal shall include a specific strategy for adjusting the proposed monthly service fee on the basis of increases and decreases in the assigned caseloads.  

7. SPECIFIC TERMS AND CONDITIONS

7.1. Term of Contract

The term of this Contract will be for a period of three (3) years, subject to the availability of City budgeted funds.  If no appropriation is made, then the Contract shall terminate on the last day of the fiscal year for which there was an appropriation.  If no appropriation is made, then Contractor’s obligation to perform services shall cease when funding is exhausted and Contract will expire on the last day of the fiscal year for which there was an appropriation.

7.2. Option to Renew

by) City reserves the right and option to renew the Contract for up to two (2) additional one-year periods.

bz) If an option to renew is exercised, this option will only be exercised during the current contractual period.  Options will begin at the date of expiration of the current contractual period.

7.3. Payment Terms/Payment Schedules/Invoicing Instructions

City will pay Contractor a set monthly fee to be determined prior to award of Contract.  City’s payment terms are payment within thirty (30) calendar days.  Payment may be sooner where cash discounts are offered for early payment.

7.4. Completed Invoices

ca) To ensure that services provided under personal services contracts are measured against services as detailed in the Contract, City’s Controller has developed a policy requiring that specific supporting documentation be submitted with invoices.

cb) Contractor is required to submit invoices that conform to City standards and include, at a minimum, the following information:

1. Name and address of Contractor

2. Name and address of City department being billed

3. Date of the invoice and period covered

4. Reference to Contract number

5. Description of completed task and amount due for the task with appropriate and complete supporting documentation
6. Original manufacturer’s invoice for items where cost or cost plus is supported by Contract

7. Payment terms, total due and due date

8. Certification by a duly authorized officer

9. Discounts and terms (if applicable)

10. Remittance address (if different from Contractor’s address)

cc) All invoices shall be submitted on Contractor’s letterhead, contain Contractor’s official logo, or contain other unique and identifying information such as name and address of Contractor. Invoices are considered complete when appropriate documentation or services provided are signed off as satisfactory by Personnel Department’s fiscal officer. Invoices shall be submitted on a calendar month basis and within 30 days of service.  

cd) In no event shall payment be made prior to City’s verifying and approving:  1) the services were received; 2) the work was approved and; 3) a full and complete invoice has been submitted.  Invoices submitted must be accompanied by a report detailing the staff assigned to City’s account for that month.  Such staffing report shall include the staff member’s name, title, date of assignment to position, date of separation or absence from position, and identification of any temporary employees and how fee adjustments, if any, were derived.  

ce) City reserves the right to audit staffing reports and adjust billings to recover overpayments, if any.  In order to facilitate such audits, Contractor shall provide timesheets and/or payroll records upon City’s request.

cf) Invoices and supporting documentation shall be prepared at the sole expense and responsibility of the Contractor.  City will not compensate the Contractor for costs incurred in invoice preparation.  City may request, in writing, changes to the content and format of the invoice and supporting documentation at any time.  City reserves the right to request additional supporting documentation to substantiate costs at any time.

cg) Failure to adhere to these policies may result in non-approval of invoices pursuant to Charter Section 262(a), which requires City’s Controller to inspect the quality, quantity, and condition of services, labor, materials, supplies, or equipment received by any City office or department, and approve invoices before they are drawn on the City Treasury.

7.5. Billing Address

City is not liable for delays in payment caused by failure of the Contractor to send invoices to the address specified below:

David Noltemeyer, Chief Management Analyst
City of Los Angeles, Personnel Department

Workers’ Compensation Division

700 E. Temple St., Room 210

Los Angeles, CA  90012

7.6. Provision of Professional Tools

The successful Proposer is required to provide any professional tools necessary to perform these services described herein in a manner consistent with professional standards among those firms in the Contractor’s profession, doing the same or similar work, under the same or similar circumstances and to City’s satisfaction, such as, but not limited to computer hardware, business machines, email and software.

7.7. Insurance Requirements/Performance Bond 

The Contractor shall maintain the following types and amounts of insurance during the entire term of the Contract.  Evidence of this coverage must be submitted by the successful Proposer and approved prior to the inception of any operations.  Insurance coverage requirements will be incorporated into the Contract, and are not subject to negotiation or renegotiation in the event of any amendments.  Refer to Appendix 4, Standard Provisions for City Contracts (Rev. 3/09) for specific requirements.
· Automobile Liability - $250,000

· Fidelity Bond/Crime Insurance - $2,000,000

· General Liability - $1,000,000

· Professional Liability - $5,000,000

· Workers’ Compensation - $1,000,000

The successful Proposer will be required to provide to the City a performance bond in the amount of not less than two million dollars ($2,000,000) prior to the award of Contract and executed by a corporate surety licensed to transmit business in the State of California.

7.8. Statutory Requirements

The City of Los Angeles Standard Provisions for City Contracts (Rev. 03/09), is incorporated into this RFP (Appendix 4). This information should be thoroughly reviewed.  Compliance with these requirements and submission of necessary forms is mandatory at the time of submission of a Proposal, prior to award of Contract, or both.  These requirements will be discussed at the Proposers Conference.  Forms that are required to be submitted with the Proposal need only be included in the original Proposal and not in the copies.  Failure to comply or to submit required documentation will result in the Proposal being deemed non-responsive and eliminate Proposer from consideration.   

7.8.1. Business Inclusion Program Requirements (BIP)

It is the policy of the City to provide Minority Business Enterprise (MBE), Women Business Enterprise (WBE), Small Business Enterprise (SBE), Emerging Business Enterprise (EBE), Disabled Veteran Business Enterprise (DVBE), and all Other Business Enterprise (OBE) concerns an equal opportunity to participate in the performance of all City contracts.  Proposers will assist the City in implementing this policy by taking all reasonable steps to ensure that all available business enterprises, including MBEs, WBEs, SBEs, EBEs DVBEs and OBEs, have an equal opportunity to compete for, and participate in, City contracts.  Equal opportunity will be determined by the Proposer’s BIP outreach documentation, as described in the Standard Provisions for City Contracts (Revised 03/09), Attachment 8, the Business Inclusion Program for this RFP.  Participation by MBEs, WBEs, SBEs, EBEs, DVBEs and OBEs may be in the form of subcontracting. Proposers must refer to Attachment 8, Business Inclusion Program of this RFP for additional information and instructions.  BIP outreach must be performed using the Business Assistance Virtual Network (www.labavn.org).  A Proposer’s failure to utilize and complete their BIP Outreach as described in Attachment 8 may result in their proposal being deemed non-responsive.

7.8.2. On-Line Document Submission

                Nondiscrimination, Equal Employment Practices and  Affirmative Action Program (Non-Construction)
cl) Bidders/Proposers are advised that any contract awarded pursuant to this procurement process shall be subject to the applicable provisions of Los Angeles Administrative Code Section 10.8.2., Non-discrimination Clause.  

cm) Non-construction services to or for the City for which the consideration is $1,000 or more shall comply with the provisions of Los Angeles Administrative Code Sections 10.8.3., Equal Employment Practices Provisions. All Bidders/Proposers shall complete and upload the Non-Discrimination/Equal Employment Practices Affidavit (two (2) pages) available on the City of Los Angeles’ Business Assistance Virtual Network (BAVN) residing at www.labavn.org prior to award of a City contract valued at $1,000 or more.

cn) Non-construction services to or for the City for which the consideration is  $100,000 or more shall comply with the provisions of Los Angeles Administrative Code Sections 10.8.4., Affirmative Action Program Provisions.  All Bidders/Proposers shall complete and upload, the City of Los Angeles Affirmative Action Plan (four (4) pages) available on the City of Los Angeles’ Business Assistance Virtual Network (BAVN) residing at www.labavn.org prior to award of a City contract valued at $100,000 or more.  Bidders/Proposers opting to submit their own Affirmative Action Plan may do so by uploading their Affirmative Action Plan onto the City’s BAVN.

co) Both the Non-Discrimination/Equal Employment Practices Affidavit and the City of Los Angeles Affirmative Action Plan Affidavit shall be effective for a period of twelve months from the date it is first uploaded onto the City’s BAVN.

cp) Bidders/Proposers seeking additional information regarding the requirements of the City’s Non-Discrimination Clause, Equal Employment Practices and Affirmative Action Program may visit the Bureau of Contract Administration’s web site at http://bca.lacity.org.



Equal Benefits Ordinance

cq) Bidders/Proposers are advised that any contract awarded pursuant to this procurement process shall be subject to the applicable provisions of Los Angeles Administrative Code Section 10.8.2.1, Equal Benefits Ordinance (EBO). 
cr) All Bidders/Proposers shall complete and upload, the Equal Benefits Ordinance Affidavit (two (2) pages) available on the City of Los Angeles’ Business Assistance Virtual Network (BAVN) residing at www.labavn.org prior to award of a City contract, the value of which exceeds $5,000.  The Equal Benefits Ordinance Affidavit shall be effective for a period of twelve months from the date it is first uploaded onto the City’s BAVN.  Bidders/Proposers do not need to submit supporting documentation with their bids or proposals. However, the City may request supporting documentation to verify that the benefits are provided equally as specified on the Equal Benefits Ordinance Affidavit.  

cs) Bidders/Proposers seeking additional information regarding the requirements of the Equal Benefits Ordinance may visit the Bureau of Contract Administration’s web site at http://bca.lacity.org. 

Slavery Disclosure Ordinance

ct) Unless otherwise exempt, in accordance with the provisions of the Slavery Disclosure Ordinance, any contract awarded pursuant to this RFB/RFP/RFQ will be subject to the Slavery Disclosure Ordinance, Section 10.41 of the Los Angeles Administrative Code. 

cu) All Bidders/Proposers shall complete and upload, the Slavery Disclosure Ordinance Affidavit (one (1) page) available on the City of Los Angeles’ Business Assistance Virtual Network (BAVN) residing at www.labavn.org prior to award of a City contract.

cv) Bidders/Proposers seeking additional information regarding the requirements of the Slavery Disclosure Ordinance may visit the Bureau of Contract Administration’s web site at http://bca.lacity.org. 

7.8.3. Government Taxation Forms
Proposers must submit the following three forms (provided in Appendix 4) to the awarding authority at the same time the Proposal is submitted:

IRS Request for Taxpayer Identification and Certificate (Form W-9)

Evidence of having obtained a tax registration account number (City of L.A.  Tax Registration Certificate number and/or Vender Registration number)

State of California Withholding Exemption Certificate (Form 590) or Non-resident Withholding Certification (Form 587)

7.8.4. Campaign Contributions
cw) Proposers who submit a response to this RFP are subject to Charter Section 470(c)(12) and related ordinances.  As a result, Proposers may not make campaign contributions to and or engage in fundraising for certain elected City officials or candidates for elected City office from the time they submit the Proposal until either the Contract is approved or, for successful Proposers, twelve months after the Contract is signed.  The Proposer’s principals and subcontractors performing $100,000 or more in work on the Contract, as well as the principals of those subcontractors, are also subject to the same limitations on campaign contributions and fundraising.
cx) Proposers must submit CEC Form 55 (provided in Appendix 4) to the awarding authority at the same time the Proposal is submitted.  The Form requires Proposers to identify their principals, their subcontractors performing $100,000 or more in work on the Contract, and the principals of those subcontractors.  Proposers must also notify their principals and subcontractors in writing of the restrictions and include the notice in contracts with subcontractors.  Proposals submitted without a completed CEC Form 55 shall be deemed non-responsive.  Proposers who fail to comply with City law may be subject to penalties, termination of Contract and debarment.  Additional information regarding these restrictions and requirements may be obtained from the City Ethics Commission at (213) 978-1960 or ethics.lacity.org

7.8.5. First Source Hiring Ordinance

Unless approved for an exemption, contractors under contracts used primarily for the furnishing of services to or for the City and that involve an expenditure in excess of $25,000 and a contract term of at least three (3) months, and certain recipients of City Loans or Grants, shall comply with the provisions of Los Angeles Administrative Sections 10.44, et seq., First Source Hiring Ordinance (FSHO).  Proposers shall refer to Standard Provisions for City Contracts (Revised 03/09), Attachment 14, “First Source Hiring Ordinance” for further information regarding the requirements of the Ordinance.  The Anticipated Job Opportunities Form (FSHO-1) and Subcontractor Information Form (FSHO-2) contained in the Attachment shall only be required of the Proposer that is selected for award of a contract.

7.8.6. Contractor Evaluation Program

When the term of the Contract has expired, the City will conduct an evaluation of the Contractor’s overall performance. The City will also conduct regular evaluations of the Contractor’s performance during the term of the Contract. As required by Section 10.39.2 of the Los Angeles Administrative Code, Evaluations of City Personal Services Contracts, evaluations will be based on a number of criteria, including the quality of the work product or service performed the timeliness of performance, financial issues and the expertise of personnel that the Contractor assigns to the Contract.  A Contractor who receives a “Marginal” or “Unsatisfactory” rating will be provided with a copy of the final City evaluation and allowed fourteen (14) calendar days to respond.  The City will use the final City evaluation and any response from the Contractor to evaluate Proposals and to conduct reference checks when awarding future service contracts.

7.9. Conflict of Interest

ch) Proposers are required to have a procedure to identify and disclose any applicable familial, financial relationships, or any potential conflict of interest between any employee and any claimant, agent or subcontractor providing services to the City.  Furthermore, Proposers, their employees, agents and subcontractors shall neither accept, nor offer any entertainment, gift or gratuity as an inducement or reward for securing City business.  

ci) In the event of identified unethical behavior, as described above, on the part of any employee, agent, or subcontractor of Contractor, City may immediately rescind the Contract.  In such an event, Contractor shall be responsible for all costs associated with the return of all City property and for all costs associated with transition to an alternative service provider, as well as all attorney fees and costs which may be generated by such an action.  Contractor shall report any investigation or allegation of impropriety to City immediately upon becoming aware of such.  

cj) Contractor shall disclose in writing to City at inception of services any corporate, financial ties or relationships maintained with subcontractors, subsidiaries, vendors or suppliers of any service utilized to meet the requirements of the proposed Contract.  Any association disclosable under this provision, which is entered into by Contractor during the term of the proposed Contract, shall be disclosed in advance of authorization for services to be provided to City’s account.

7.10. Governing Law

All matters relating to the formation, validity, construction, interpretation, performance and enforcement of the RFP and the resultant Contract, shall comply with all applicable laws (existing, new, and/or as amended) of the United States of America, the State of California and the City.

7.11. California State Sales Tax

Do not include California State sales tax in prices quoted unless otherwise requested.  If requested, sales tax must be identified as being included in the pricing.

7.12. California State Board of Equalization Permit

Proposer will enter the company’s State of California Board of Equalization permit number on the Proposal form.  If the company does not have this permit, Proposer will sign the Proposal form declaring that the company has no California sales tax permit. 

7.13. Federal Excise Taxes

The City of Los Angeles is exempt from the payment of excise taxes imposed by the Federal Government.  Such taxes must not be included in the proposed prices.  Federal excise exemption certificates will be furnished by the Department of General Services upon request.

8. ADDITIONAL REQUIREMENTS

8.1. References

Each Proposal shall include a minimum of three references of current or recent clients for whom terms and services similar to those required in this RFP were provided for a minimum of two years.  In addition, include at least one banking reference whose services have been provided for or used by the Proposer within the last three years. Include the name, address, telephone number and email address of a key contact person who is familiar with the type and quality of service provided. The City may, at its option, contact other known Proposer’s clients for references.  In addition, all Proposals must provide the following:  

ck) A complete, unabridged list of public agency clients serviced under contract by the Proposer within the last twelve (12) months out of the proposed service location and throughout California. Indicate the ratio of public sector clients to private sector.

cl) A list of audits, conducted and made public record by the Department of Workers’ Compensation and/or Self-Insurance Plans, of claims administered by the Proposer within the last three (3) calendar years.  This list is to include whether the audit was targeted or random, the service location of the audit, whether the audit was performed by the self-insured or the claims administrator, the date of each audit, the outcome in terms of penalties or appeals, and the specific violations for which any penalties were assessed. At the request of City, Proposer will provide a complete, unabridged copy of the audit to City.

8.2. Legal Issues

Proposers shall indicate, within the last five (5) years, the extent to which they have been sued or had other legal action initiated by clients, or have been the subject of any complaint filed with the WCAB or a regulatory agency in any state regarding its workers’ compensation claim management services. 

8.3. Corporate Capability

cm) Proposers shall provide a summary of the relevant historical background of the Proposer as a corporation or other entity, and adequate documentation on the financial status of the firm, which will permit the City to evaluate the Proposer’s ability to provide the required services for the duration of the Contract period.

cn) Proposals shall include a copy of the most recent audited financial statement for the organization submitting the Proposal.  If the audited financial statement is of a parent company or other named entity, clearly indicate that portion or portions of the report which directly address the financial solvency and corporate capability of the Proposer.  The most recent Statement on Auditing Standards (SAS 70) “Reports on the Processing of Transactions by Service Organizations” or any equivalent independent analysis shall be included.  If no independent analysis exists, the City reserves the right to require such an analysis during the Contract period at the cost of the Proposer.

co) Proposers shall indicate any complaints filed for any reason against the Proposer with any regulatory agency.

8.4. Service Standards

cp) Each Proposal shall include a copy of the Proposer’s service standards, in the form of procedure manuals and policy statements.

cq) Service standards will be based on performance measures that emphasize how effectively a service is being provided.  Performance measures must meet the following criteria:

The service or activity being measured must be significant.

The service or activity must be quantifiable.

The measures must mean the same wherever used in the organization.

The measures must be expressed in simple familiar terms.

The measures must be easy to retrieve, prepare, and report on.

cr) Only one copy of the above procedure manuals/policy statements is required, and should be included with the original of the Proposal.  Copies are not required with the additional copies of the Proposal.

8.5. Most Favored Public Entity

If the Contractor’s prices decline, or should the Contractor at any time during the term of the Contract provide the same services under similar conditions to the State of California or any county, municipality, or district of the State at prices below those set forth In the Contract, then such lower prices shall immediately be extended to City.

8.6. Additional Data

Any other data the Proposer considers essential to the evaluation of its Proposal will be clearly stated in this Section.  If there is no additional data the Proposer wishes to present, the Proposer will state the following:

“There is no additional data we wish to present.”

9. SELECTION PROCESS AND AWARD OF CONTRACT

This RFP represents the initiation of a competitive process and it is expected that many highly qualified firms will submit Proposals.  The City will follow the general guidelines below in evaluating those Proposals, select a successful Proposer(s), and award a Contract(s).  Any Proposal, which does not adhere to the RFP format as specified, will be considered as non-responsive and not subject to further evaluation.

9.1. Evaluation Criteria
cs) All Proposals will be initially reviewed to determine if they are responsive to all of the City’s statutory requirements.  Those Proposals deemed non-responsive may be eliminated from consideration.

ct) Those Proposals deemed responsive will be evaluated by a committee consisting of City management staff and may include outside raters from other public agencies. The General Manager of the Personnel Department will approve the final selection(s).

      While cost is clearly important in the determination of a final successful bidder, the technical competence of the Proposer and the overall cost of risk are significant factors in the basis for a final decision.  City reserves the right to conduct interviews of key personnel regarding any aspect of the Proposal, to make an on-site visit of the Proposer’s facility and/or to request additional information about any part of the Proposal which may require clarification.    

9.2. Evaluation Factors 

Evaluation of submitted Proposals will be based on the following factors and the score assigned to each factor.

	Evaluation Factors
	Maximum  Score

	Interpretation of Project objectives and description of services provided; Understanding of the Scope of Work
	10

	Staffing and Project Organization; Proposed Staffing Model
	 15

	Professional qualifications, specialized experience and technical competence of the Project team
	15

	Past performance and experience on other Projects/Contracts involving self-insured governmental entities and/or private industry
	15

	Cost Containment and Quality Control Measures
	10

	Cost 
	25

	Adverse Audit 
	10

	Total
	100


Proposers submitting the highest-rated written responses may be invited to an oral interview to further assess their qualifications. 

9.3. Award of Contract 

cu) Award of Contract will be made to the Proposer(s) with the best combination of price, experience, quality of service delivery, Proposal compliance and any relevant contractual relationship with City.  Awards are not restricted to the lowest offer or bid.  City may award Contracts to more than one Proposer.

cv) The Proposer(s) to whom a Contract is awarded will be required to enter into a written Contract with City in a form approved by the City Attorney.  The applicable provisions of the “Standard Provisions for City Contracts (Rev. 03/09),” attached hereto as Appendix 4, and will be incorporated into and made part of the final Contract.
10. REQUEST FOR PROPOSAL SCHEDULE

This schedule indicates estimated dates for the RFP process.  The City reserves the right to adjust this schedule when appropriate. 

	Date
	Event

	1/5/12
	Release RFP to potential Proposers

	1/13/12
	Deadline for receiving written questions for Proposers Conference

	1/25/12
	Issue answers to written questions, if applicable

	1/31/12
	Proposers Conference

	2/22/12
	Issue addendum in response to Proposers Conference, if applicable

	2/29/11
	RFP RESPONSES DUE

	3/1/12
	Start RFP evaluations

	TBA
	Conduct site visit(s), if applicable

	TBA
	Oral presentations

	TBA
	Notification of award(s)

	TBA
	Post award information

	TBA
	Execute Contract


11. PROPOSER BACKGROUND INFORMATION

	Proposer’s Contact Name:

	Contact Title:

	Mailing Address: 

	
                                  

	Location of Business (if different from mailing address):

	Telephone Number:


	Cell phone Number: 

	24-Hour Tel. Number:


	Fax Number:


	Email Address:


	Remittance Address (if different from mailing address):

	





11.1. Past Failure to Complete Work Awarded

cw) If the Proposer has had a contract terminated for default during the past five years, all such incidents must be described.  Termination for default is defined as notice to stop performance due to the Proposer’s non-performance or poor performance and the issue was either not litigated; or litigated and such litigation determined the Proposer to be in default.  Submit full details of all termination for default experienced by the Proposer during the past five years including the other party’s name, address and telephone number.  Present the Proposer’s position on the matter.  City will evaluate the facts and may, at its sole discretion, reject the Proposer’s Proposal if the facts discovered indicate that completion of a Contract resulting from this RFP may be jeopardized by selection of the Proposer.

cx) If the Proposer has experienced no termination for default in the past five years, so indicate.

11.2. Business Organization

Proposer will provide an overview of the entity submitting this RFP including the following information:

· Date entity was established and location where established

· Location of headquarters

· Total number of employees

· Total number of employees in the City of Los Angeles and Southern California

· Annual revenues

· Organization chart indicating the positions and names of the core management team which will undertake this Project

· Résumés for all core team members

· Brief history and description of entity, including mergers/acquisitions or business name changes within the last 12 months, future plans for growth, scope of services and locations

11.3. Proposed Subcontractor Information 

If applicable to Proposal, the following information must be provided for each proposed subcontractor.  Attach and submit this information with the Proposal: 

· If subcontractors will not be utilized, so indicate

· Subcontractor’s name, mailing address and phone number

· Subcontractor’s contact name, title and phone number


· Subcontractor’s registration number and/or license number if applicable

· Description of work to be subcontracted

· Reason(s) for subcontracting


· Percentage of total Contract to be subcontracted and dollar amount

· Relevant work experience in years and levels of responsibility

· If Subcontractor is a MBE, WBE, SBE, EBE, DVBE, OBE (See 7.8.1)

12. APPENDICES

Appendix 1:  City’s Public Insurer’s Annual Report 

Appendix 2:  Cost Summary and Cost Detail Forms

Appendix 3:  Sample WorkCompStats 

Appendix 4:  Standard Provisions for City Contracts (Rev. 03/09)
13. PROPOSER SIGNATURE DECLARATION PAGE

The undersigned hereby offers and agrees to furnish the goods and/or routine services in compliance with all the service level requirements, instructions, specifications, and any amendments contained in this RFP document and any written exceptions in the offer accepted by City.

This Proposal is genuine, and not sham or collusive, nor made in the interest or on behalf of any person not herein named; the Proposer has not directly or indirectly induced or solicited any other Proposer to put in a sham Proposal, or any other person, firm or corporation to refrain from submitting a Proposal; and the Proposer has not in any manner sought by collusion to secure for itself an advantage over any other Proposer.

An officer authorized to bind the Proposer to the Proposal must sign Proposal on behalf of the Proposer.

I declare under penalty of perjury under the laws of the State of California that the foregoing is true and correct and I agree to the terms and conditions in this Proposal.

Company Name: ___________________________________________________
Signature of Authorized Person: _______________________________________
Address: _________________________________________________________
Printed Name: _____________________________________________________
City: __________________________ State: _____________ Zip Code: _______
Title: ____________________________________ Date: ___________________
The Proposer hereby acknowledges receipt of and agrees this submittal is based on the RFP and the following addenda.  Failure to indicate receipt of addenda may result in the Proposal being rejected as non-responsive.  To constitute a responsive Proposal you must return all pages of the Proposal forms.

ADDENDUM #: _____ DATED: ________ 
ADDENDUM #: _____ DATED: ________ 

ADDENDUM #: _____ DATED: ________ 

ADDENDUM #: _____ DATED: ________ 

ADDENDUM #: _____ DATED: ________ 


ADDENDUM #: _____ DATED: ________
(If additional addenda are issued, attach a complete listing when submitting this Proposal).

14. NO PROPOSAL

If not submitting a Proposal, please state reason and return this sheet to the Personnel Department, Workers’ Compensation Division.

	Name of Company:

	Submitted by:                                               Title:

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	THANK YOU


APPENDIX 1

City of Los Angeles

 Public Insurer’s Annual Report

Liabilities by Reporting Location

 Police Department
[image: image1.emf]
Fire Department
[image: image2.emf]
Civilian

[image: image3.emf]
APPENDIX 2

Cost Summary and Cost Detail Forms

Proposer:

2012 MONTHLY COST DETAIL – PART A

Sworn Fire Only ( 175 Caseload ( 150 Caseload ( 125 Caseload

	STAFFING DETAIL



	A
	B
	C
	D
	E
	F
	G

	POSITION TITLE
	NO. OF POSITIONS
	MONTHLY SALARY OF EACH POSITION
	SALARY COST

B X C
	FRINGE BENEFITS

D x ____%

(Specify)
	OVERHEAD COST

D x ____%

(Specify)
	TOTAL COST

D + E + F

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	Sub-Total Staffing Costs
	
	
	
	
	
	


Proposer:

2012 MONTHLY COST DETAIL – PART A

Sworn Police Only ( 175 Caseload ( 150 Caseload ( 125 Caseload

	  STAFFING DETAIL



	A
	B
	C
	D
	E
	F
	G

	POSITION TITLE
	NO. OF POSITIONS
	MONTHLY SALARY OF EACH POSITION
	SALARY COST

B X C
	FRINGE BENEFITS

D x ____%

(Specify)
	OVERHEAD COST

D x ____%

(Specify)
	TOTAL COST

D + E + F

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	Sub-Total Staffing Costs
	
	
	
	
	
	


Proposer:

2012 MONTHLY COST DETAIL – PART A

Civilian Only ( 175 Caseload ( 150 Caseload ( 125 Caseload

	   STAFFING DETAIL



	A
	B
	C
	D
	E
	F
	G

	POSITION TITLE
	NO. OF POSITIONS
	MONTHLY SALARY OF EACH POSITION
	SALARY COST

B X C
	FRINGE BENEFITS

D x ____%

(Specify)
	OVERHEAD COST

D x ____%

(Specify)
	TOTAL COST

D + E + F

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	Sub-Total Staffing Costs
	
	
	
	
	
	


Proposer:

2012 MONTHLY COST DETAIL – PART A

Fire, Police and Civilian Combined ( 175 Caseload ( 150 Caseload ( 125 Caseload

	      STAFFING DETAIL



	A
	B
	C
	D
	E
	F
	G

	POSITION TITLE
	NO. OF POSITIONS
	MONTHLY SALARY OF EACH POSITION
	SALARY COST

B X C
	FRINGE BENEFITS

D x ____%

(Specify)
	OVERHEAD COST

D x ____%

(Specify)
	TOTAL COST

D + E + F

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	Sub-Total Staffing Costs
	
	
	
	
	
	


Proposer:

2012 TPA COST DETAIL – PARTS B, C & D

Sworn Fire Only – ( 175 Caseload ( 150 Caseload ( 125 Caseload

	B. ITEMIZATION OF FRINGE BENEFITS



	DESCRIPTION 
	% SALARY

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	 Total Percent of Salary
	

	C. OVERHEAD EXPENSE


	
	

	DESCRIPTION
	% SALARY

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	 Total Percent of Salary
	

	D. OTHER PROGRAM COSTS


	
	

	DESCRIPTION
	UNIT PRICE 
	COST

	
	
	

	
	
	

	
	
	

	Total Other Program Costs
	
	


Proposer:

2012 TPA COST DETAIL – PARTS B, C & D

Sworn Police Only – ( 175 Caseload ( 150 Caseload ( 125 Caseload

	E. ITEMIZATION OF FRINGE BENEFITS



	DESCRIPTION 
	% SALARY

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	 Total Percent of Salary
	

	F. OVERHEAD EXPENSE


	
	

	DESCRIPTION
	% SALARY

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	 Total Percent of Salary
	

	G. OTHER PROGRAM COSTS


	
	

	DESCRIPTION
	UNIT PRICE 
	COST

	
	
	

	
	
	

	
	
	

	Total Other Program Costs
	
	


Proposer:

2012 TPA COST DETAIL – PARTS B, C & D

Civilian Only – ( 175 Caseload ( 150 Caseload ( 125 Caseload

	H. ITEMIZATION OF FRINGE BENEFITS



	DESCRIPTION 
	% SALARY

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	 Total Percent of Salary
	

	I. OVERHEAD EXPENSE


	
	

	DESCRIPTION
	% SALARY

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	 Total Percent of Salary
	

	J. OTHER PROGRAM COSTS


	
	

	DESCRIPTION
	UNIT PRICE 
	COST

	
	
	

	
	
	

	
	
	

	Total Other Program Costs
	
	


Proposer:

2012 TPA COST DETAIL – PARTS B, C & D

Fire, Police and Civilian Combined – ( 175 Caseload ( 150 Caseload ( 125 Caseload

	K. ITEMIZATION OF FRINGE BENEFITS



	DESCRIPTION 
	% SALARY

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	 Total Percent of Salary
	

	L. OVERHEAD EXPENSE


	
	

	DESCRIPTION
	% SALARY

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	 Total Percent of Salary
	

	M. OTHER PROGRAM COSTS


	
	

	DESCRIPTION
	UNIT PRICE 
	COST

	
	
	

	
	
	

	
	
	

	Total Other Program Costs
	
	


Proposer:
                    2012 TPA ANNUAL COST SUMMARY – PART E

	Submit a separate table for each

	( 175 Caseload


	( 150 Caseload
	( 125 Caseload


	
	FIRE 

ONLY


	POLICE ONLY
	FIRE & POLICE
	FIRE, 
POLICE
 & CIVILIAN

	FROM PART A


	
	
	
	

	Sub-Total Column D – Salaries 
	
	
	
	

	Sub-Total Column E – Fringe Benefits 
	
	
	
	

	Sub-Total Column F – Overhead Cost
	
	
	
	

	Part A – TOTAL STAFFING COSTS

(Salaries + Fringe Benefits + Overhead Cost)
	
	
	
	

	Part D – TOTAL OTHER PROGRAM COSTS
	
	
	
	

	A. TOTAL FEES

(Total Staffing Costs + Total Other Program Costs)
	
	
	
	

	Specify a structure to adjust the fees on the basis of an increase or decrease in claims.

Please use attachment


	Indicate how long fees are guaranteed/Specify the limits on any annual increases. (See 6.2-b)
Please use attachment



APPENDIX 3

Sample WorkCompStats
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APPENDIX 4

 Standard Provisions for City Contracts (Rev. 03/09)
BILL TURNAROUND  �(Percentage Processed in 10 Days or Less)





Team averages do not include Assistants.





PERCENTAGE OF REJECTED BILLS











3 POINT CONTACT








CLOSURE RATIO





INJURED ON DUTY (IOD)�AND WORK RESTRICTIONS REPORT
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Division

		May		May		May

		Jun		Jun		Jun

		Jul		Jul		Jul

		Aug		Aug		Aug

		Sep		Sep		Sep

		Oct		Oct		Oct

		Nov		Nov		Nov

		Dec		Dec		Dec

		Jan 11		Jan 11		Jan 11

		Feb*		Feb*		Feb*

		Mar		Mar		Mar

		Apr		Apr		Apr



&C3 POINT CONTACT - NEW WORKERS' COMPENSATION CLAIMS
PERCENTAGE CONTACTED  WITHIN 48 HOURS, OVER 48 HOURS AND NO CONTACT

&LGoal: 95% Contacted within 48 hours of claim open date.
*Feb - LINX was down for hours on 2/28 and 3/1 causing delays in 3 Point Contact

48 Hours or Less

Over 48 hours

No Contact

Division Total

77

12

11

95

5

0

97

2

1

98

0

2

96

0

4

99

1

0

99

1

0

98

1

1

99

1

0

91

8

1

97

1

2

96

3

1



Chart Data TEAM

						48 Hours or Less		Over 48 hours		No Contact

		Sheila Payne

		Team 3 - David Troung		Nov		95		4		1

				Dec		97		0		3

				Jan		96		2		2

				Feb		97		3		0

				Mar		100		0		0

				Apr		100		0		0

		Team 10 - Crisanto (Jun) Abad		Nov		100		0		0

				Dec		100		0		0

				Jan		100		0		0

				Feb		100		0		0

				Mar		82		9		9

				Apr		89		6		5

		WC Assistant Pool  Sandra A- Roberts		Nov		0		0		0

				Dec		0		0		0

				Jan		0		0		0

				Feb		0		0		0

				Mar		0		0		0

				Apr		0		0		0

		Team Sheila Payne		Nov

				Dec

				Jan

				Feb		0		0		0

				Mar		0		0		0

				Apr		0		0		0

		Ben Reynolds

		Team 6 - Saturday Aisuan		Nov		100		0		0

				Dec		100		0		0

				Jan		100		0		0

				Feb		0		50		50

				Mar		83		0		17

				Apr		100		0		0

		Team 7 - Cynthia McCornell		Nov		100		0		0

				Dec		100		0		0

				Jan		100		0		0

				Feb		0		0		0

				Mar		100		0		0

				Apr		50		50		0

		Team 9 - Vivian Davis		Nov		100		0		0

				Dec		95		0		5

				Jan		100		0		0

				Feb		0		50		50

				Mar		100		0		0

				Apr		80		0		20

		Team Ben Reynolds		Nov

				Dec

				Jan

				Feb		0		0		0

				Mar		0		0		0

				Apr		0		0		0

		Diana Tang

		Team 2 - Aimee Cordier		Dec		99		1		0

				Jan		99		1		0

				Feb		91		8		1

				Mar		97		1		2

				Mar		97		1		2

				Apr		94		5		1

				May		77		12		11

				Jun		95		5		0

				Jul		97		2		1

				Aug		98		0		2

				Sep		96		0		4

				Oct		99		1		0

				Nov		99		1		0

				Dec		98		1		1

				Jan 11		99		1		0

				Feb*		91		8		1

				Mar		97		1		2

				Apr		96		3		1





Sheila Payne

		Nov
Team 3 - David Troung		Nov
Team 3 - David Troung		Nov
Team 3 - David Troung

		Dec		Dec		Dec

		Jan		Jan		Jan

		Feb		Feb		Feb

		Mar		Mar		Mar

		Apr		Apr		Apr

		Nov
Team 10 - Crisanto (Jun) Abad		Nov
Team 10 - Crisanto (Jun) Abad		Nov
Team 10 - Crisanto (Jun) Abad

		Dec		Dec		Dec

		Jan		Jan		Jan

		Feb		Feb		Feb

		Mar		Mar		Mar

		Apr		Apr		Apr

		Nov
WC Assistant Pool  Sandra A- Roberts		Nov
WC Assistant Pool  Sandra A- Roberts		Nov
WC Assistant Pool  Sandra A- Roberts

		Dec		Dec		Dec

		Jan		Jan		Jan

		Feb		Feb		Feb

		Mar		Mar		Mar

		Apr		Apr		Apr

		Nov
Team Sheila Payne		Nov
Team Sheila Payne		Nov
Team Sheila Payne

		Dec		Dec		Dec

		Jan		Jan		Jan

		Feb		Feb		Feb

		Mar		Mar		Mar

		Apr		Apr		Apr



&C3 POINT CONTACT - NEW WORKERS' COMPENSATION CLAIMS
PERCENTAGE CONTACTED  WITHIN 48 HOURS, OVER 48 HOURS AND NO CONTACT

&LGoal: 95% Contacted within 48 hours of claim open date.

48 Hours or Less

Over 48 hours

No Contact

Sheila Payne - Teams 3,10, WC Assistant Pool, Team Sheila Payne

95

4

1

97

0

3

96

2

2

97

3

0

100

0

0

100

0

0

100

0

0

100

0

0

100

0

0

100

0

0

82

9

9

89

6

5

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0



Ben R and Diana T

		Nov
Team 6 - Saturday Aisuan		Nov
Team 6 - Saturday Aisuan		Nov
Team 6 - Saturday Aisuan

		Dec		Dec		Dec

		Jan		Jan		Jan

		Feb		Feb		Feb

		Mar		Mar		Mar

		Apr		Apr		Apr

		Nov
Team 7 - Cynthia McCornell		Nov
Team 7 - Cynthia McCornell		Nov
Team 7 - Cynthia McCornell

		Dec		Dec		Dec

		Jan		Jan		Jan

		Feb		Feb		Feb

		Mar		Mar		Mar

		Apr		Apr		Apr

		Nov
Team 9 - Vivian Davis		Nov
Team 9 - Vivian Davis		Nov
Team 9 - Vivian Davis

		Dec		Dec		Dec

		Jan		Jan		Jan

		Feb		Feb		Feb

		Mar		Mar		Mar

		Apr		Apr		Apr

		Nov
Team Ben Reynolds		Nov
Team Ben Reynolds		Nov
Team Ben Reynolds

		Dec		Dec		Dec

		Jan		Jan		Jan

		Feb		Feb		Feb

		Mar		Mar		Mar

		Apr		Apr		Apr

		Dec
Team 2 - Aimee Cordier		Dec
Team 2 - Aimee Cordier		Dec
Team 2 - Aimee Cordier

		Jan		Jan		Jan

		Feb		Feb		Feb

		Mar		Mar		Mar

		Mar		Mar		Mar

		Apr		Apr		Apr



&C3 POINT CONTACT - NEW WORKERS' COMPENSATION CLAIMS
PERCENTAGE CONTACTED  WITHIN 48 HOURS, OVER 48 HOURS AND NO CONTACT

&LGoal: 95% Contacted within 48 hours of claim open date.

48 Hours or Less

Over 48 hours

No Contact

Ben Reynolds - Team 6, 7, 9, Team Ben Reynolds 
Diana Tang - Team 2

100

0

0

100

0

0

100

0

0

0

50

50

83

0

17

100

0

0

100

0

0

100

0

0

100

0

0

0

0

0

100

0

0

50

50

0

100

0

0

95

0

5

100

0

0

0

50

50

100

0

0

80

0

20

0

0

0

0

0

0

0

0

0

99

1

0

99

1

0

91

8

1

97

1

2

97

1

2

94

5

1



Team 2

		Apr
Derrick Hamilton		Apr
Derrick Hamilton		Apr
Derrick Hamilton

		Nov
Jason Holmes		Nov
Jason Holmes		Nov
Jason Holmes

		Dec		Dec		Dec

		Jan		Jan		Jan

		Feb		Feb		Feb

		Mar		Mar		Mar

		Apr		Apr		Apr

		Jan
Lusine Arzumanian		Jan
Lusine Arzumanian		Jan
Lusine Arzumanian

		Feb		Feb		Feb

		Mar		Mar		Mar

		Apr		Apr		Apr

		Nov
Mary Anne Balleza		Nov
Mary Anne Balleza		Nov
Mary Anne Balleza

		Dec		Dec		Dec

		Jan		Jan		Jan

		Feb		Feb		Feb

		Mar		Mar		Mar

		Apr		Apr		Apr

		Nov
April Wooten		Nov
April Wooten		Nov
April Wooten

		Dec		Dec		Dec

		Jan		Jan		Jan

		Feb		Feb		Feb

		Mar		Mar		Mar

		Apr		Apr		Apr



&C3 POINT CONTACT - NEW WORKERS' COMPENSATION CLAIMS
PERCENTAGE CONTACTED  WITHIN 48 HOURS, OVER 48 HOURS AND NO CONTACT

&LGoal: 95% Contacted within 48 hours of claim open date.

48 Hours or Less

Over 48 hours

No Contact

Percentage

TEAM 2 - Aimee Cordier

98

2

0

85

15

0

100

0

0

100

0

0

93

7

0

87

13

0

100

0

0

96

4

0

0

0

0

100

0

0

100

0

0

95

5

0

90

5

5

88

9

3

100

0

0

98

2

0

100

0

0

94

5

1

98

2

0

100

0

0



Team 3

		Nov
April Bennett		Nov
April Bennett		Nov
April Bennett

		Dec		Dec		Dec

		Jan		Jan		Jan

		Feb		Feb		Feb

		Mar		Mar		Mar

		Apr		Apr		Apr

		Nov
Alexia Fleming		Nov
Alexia Fleming		Nov
Alexia Fleming

		Dec		Dec		Dec

		Jan		Jan		Jan

		Feb		Feb		Feb

		Mar		Mar		Mar

		Apr		Apr		Apr

		Nov
Anita Geli		Nov
Anita Geli		Nov
Anita Geli

		Dec		Dec		Dec

		Jan		Jan		Jan

		Feb		Feb		Feb

		Mar		Mar		Mar

		Apr		Apr		Apr

		Nov
Edith Olea		Nov
Edith Olea		Nov
Edith Olea

		Dec		Dec		Dec

		Jan		Jan		Jan

		Feb		Feb		Feb

		Mar		Mar		Mar

		Apr		Apr		Apr

		Nov
Jackie Heard		Nov
Jackie Heard		Nov
Jackie Heard

		Dec		Dec		Dec

		Jan		Jan		Jan

		Feb		Feb		Feb

		Mar		Mar		Mar

		Apr		Apr		Apr

		Nov
Linda Rorex		Nov
Linda Rorex		Nov
Linda Rorex

		Dec		Dec		Dec

		Jan		Jan		Jan

		Feb		Feb		Feb

		Mar		Mar		Mar

		Apr		Apr		Apr

		Nov
Demetria Willis		Nov
Demetria Willis		Nov
Demetria Willis

		Dec		Dec		Dec

		Jan		Jan		Jan

		Feb		Feb		Feb

		Mar		Mar		Mar

		Apr		Apr		Apr

		Nov
Trichelle Price		Nov
Trichelle Price		Nov
Trichelle Price

		Dec		Dec		Dec

		Jan		Jan		Jan

		Feb		Feb		Feb

		Mar		Mar		Mar

		Apr		Apr		Apr

		Nov
Karlene Tillett		Nov
Karlene Tillett		Nov
Karlene Tillett

		Dec		Dec		Dec

		Jan		Jan		Jan

		Feb		Feb		Feb

		Mar		Mar		Mar

		Apr		Apr		Apr



&C3 POINT CONTACT - NEW WORKERS' COMPENSATION CLAIMS
PERCENTAGE CONTACTED  WITHIN 48 HOURS, OVER 48 HOURS AND NO CONTACT

&LGoal: 95% Contacted within 48 hours of claim open date.

+

Percentage

TEAM 3 - David Truong

86

14

0

80

0

20

100

0

0

100

0

0

100

0

0

100

0

0

88

13

0

100

0

0

100

0

0

100

0

0

100

0

0

100

0

0

100

0

0

100

0

0

100

0

0

100

0

0

100

0

0

91

0

9

100

0

0

100

0

0

100

0

0

100

0

0

100

0

0

100

0

0

100

0

0

100

0

0

100

0

0

100

0

0

100

0

0

0

0

0

100

0

0

100

0

0

0

0

0

100

0

0

100

0

0

0

0

0

100

0

0

75

25

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

100

0

0

100

0

0

100

0

0

100

0

0

0

0

0

0

0

0

100

0

0

83

17

0

100

0

0

100

0

0



Team 6

		Nov
Carmen Evans		Nov
Carmen Evans		Nov
Carmen Evans

		Dec		Dec		Dec

		Jan		Jan		Jan

		Feb		Feb		Feb

		Mar		Mar		Mar

		Apr		Apr		Apr

		Nov
Christle Bryant		Nov
Christle Bryant		Nov
Christle Bryant

		Dec		Dec		Dec

		Jan		Jan		Jan

		Feb		Feb		Feb

		Mar		Mar		Mar

		Apr		Apr		Apr

		Nov
Ana Garcia		Nov
Ana Garcia		Nov
Ana Garcia

		Dec		Dec		Dec

		Jan		Jan		Jan

		Feb		Feb		Feb

		Mar		Mar		Mar

		Apr		Apr		Apr

		Nov
Gail Hsing		Nov
Gail Hsing		Nov
Gail Hsing

		Dec		Dec		Dec

		Jan		Jan		Jan

		Feb		Feb		Feb

		Mar		Mar		Mar

		Apr		Apr		Apr

		Nov
Regina Cunningham		Nov
Regina Cunningham		Nov
Regina Cunningham

		Dec		Dec		Dec

		Jan		Jan		Jan

		Feb		Feb		Feb

		Mar		Mar		Mar

		Apr		Apr		Apr

		Nov
Kimberly Williams		Nov
Kimberly Williams		Nov
Kimberly Williams

		Dec		Dec		Dec

		Jan		Jan		Jan

		Feb		Feb		Feb

		Mar		Mar		Mar

		Apr		Apr		Apr



&C3 POINT CONTACT - NEW WORKERS' COMPENSATION CLAIMS
PERCENTAGE CONTACTED  WITHIN 48 HOURS, OVER 48 HOURS AND NO CONTACT

&LGoal: 95% Contacted within 48 hours of claim open date.

48 Hours or Less

Over 48 hours

No Contact

Percentage

TEAM 6 - Saturday Aisuan

0

0

0

0

0

0

0

0

0

0

0

100

100

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

100

0

0

0

0

0

0

0

0

0

0

100

0

0

0

0

0

0

0

0

100

0

0

100

0

0

0

0

0

0

0

0

100

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

50

0

50

100

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

100

0

0



Team 7

		Nov
Maria Gaytan		Nov
Maria Gaytan		Nov
Maria Gaytan

		Dec		Dec		Dec

		Jan		Jan		Jan

		Feb		Feb		Feb

		Mar		Mar		Mar

		Apr		Apr		Apr

		Jan
Gladys Johnson		Jan
Gladys Johnson		Jan
Gladys Johnson

		Feb		Feb		Feb

		Mar		Mar		Mar

		Apr		Apr		Apr

		Nov
Yolanda Williams		Nov
Yolanda Williams		Nov
Yolanda Williams

		Dec		Dec		Dec

		Jan		Jan		Jan

		Feb		Feb		Feb

		Mar		Mar		Mar

		Apr		Apr		Apr

		Nov
Gloria Magana		Nov
Gloria Magana		Nov
Gloria Magana

		Dec		Dec		Dec

		Jan		Jan		Jan

		Feb		Feb		Feb

		Mar		Mar		Mar

		Apr		Apr		Apr

		Nov
Tammy Wilhite		Nov
Tammy Wilhite		Nov
Tammy Wilhite

		Dec		Dec		Dec

		Jan		Jan		Jan

		Feb		Feb		Feb

		Mar		Mar		Mar

		Apr		Apr		Apr



&C3 POINT CONTACT - NEW WORKERS' COMPENSATION CLAIMS
PERCENTAGE CONTACTED  WITHIN 48 HOURS, OVER 48 HOURS AND NO CONTACT

&LGoal: 95% Contacted within 48 hours of claim open date.

48 Hours or Less

Over 48 hours

No Contact

Percentage

TEAM 7 - Cynthia McCornell

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

50

50

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

100

0

0

0

0

0

100

0

0

0

0

0



Team 9

		Nov
Marva Taylor		Nov
Marva Taylor		Nov
Marva Taylor

		Dec		Dec		Dec

		Jan		Jan		Jan

		Feb		Feb		Feb

		Mar		Mar		Mar

		Apr		Apr		Apr

		Nov
Richard Carlson		Nov
Richard Carlson		Nov
Richard Carlson

		Dec		Dec		Dec

		Jan		Jan		Jan

		Feb		Feb		Feb

		Mar		Mar		Mar

		Apr		Apr		Apr

		Nov
Shirley Flack		Nov
Shirley Flack		Nov
Shirley Flack

		Dec		Dec		Dec

		Jan		Jan		Jan

		Feb		Feb		Feb

		Mar		Mar		Mar

		Apr		Apr		Apr



&C3 POINT CONTACT - NEW WORKERS' COMPENSATION CLAIMS
PERCENTAGE CONTACTED  WITHIN 48 HOURS, OVER 48 HOURS AND NO CONTACT

&LGoal: 95% Contacted within 48 hours of claim open date.

48 Hours or Less

Over 48 hours

No Contact

Percentage

TEAM 9 - Vivian Davis

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

94

6

0

100

0

0

0

0

0

100

0

0

100

0

0

100

0

0

0

0

0

0

0

0

50

50

0

100

0

0

100

0

0



Team 10

		Nov
Cynthia Ang		Nov
Cynthia Ang		Nov
Cynthia Ang

		Dec		Dec		Dec

		Jan		Jan		Jan

		Feb		Feb		Feb

		Mar		Mar		Mar

		Apr		Apr		Apr

		Nov
Dana Craig		Nov
Dana Craig		Nov
Dana Craig

		Dec		Dec		Dec

		Jan		Jan		Jan

		Feb		Feb		Feb

		Mar		Mar		Mar

		Apr		Apr		Apr

		Nov
Kisha Moreland		Nov
Kisha Moreland		Nov
Kisha Moreland

		Dec		Dec		Dec

		Jan		Jan		Jan

		Feb		Feb		Feb

		Mar		Mar		Mar

		Apr		Apr		Apr

		Nov
Lito Lucena		Nov
Lito Lucena		Nov
Lito Lucena

		Dec		Dec		Dec

		Jan		Jan		Jan

		Feb		Feb		Feb

		Mar		Mar		Mar

		Apr		Apr		Apr

		Nov
Lorenzo Timbol		Nov
Lorenzo Timbol		Nov
Lorenzo Timbol

		Dec		Dec		Dec

		Jan		Jan		Jan

		Feb		Feb		Feb

		Mar		Mar		Mar

		Apr		Apr		Apr

		Nov
Simone Verdun		Nov
Simone Verdun		Nov
Simone Verdun

		Dec		Dec		Dec

		Jan		Jan		Jan

		Feb		Feb		Feb

		Mar		Mar		Mar

		Apr		Apr		Apr

		Jan
Martha McCaffery		Jan
Martha McCaffery		Jan
Martha McCaffery

		Feb		Feb		Feb

		Mar		Mar		Mar

		Apr		Apr		Apr



&C3 POINT CONTACT - NEW WORKERS' COMPENSATION CLAIMS
PERCENTAGE CONTACTED  WITHIN 48 HOURS, OVER 48 HOURS AND NO CONTACT

&LGoal: 95% Contacted within 48 hours of claim open date.

48 Hours or Less

Over 48 hours

No Contact

Percentage

TEAM 10 - Crisanto (Jun) Abad

0

0

0

0

0

0

50

0

50

0

0

0

67

0

33

100

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

100

0

0

0

0

0

0

100

0

0

0

0

0

0

0

0

50

0

50

0

0

0

100

0

0

0

0

0

0

0

0

0

100

0

0

0

0

0

0

0

100

0

0

0

0

0

0

0

0

100

0

0

100

0

0

100

0

0

100

0

0

100

0

0

100

0

0

100

0

0

100

0

0

0

0

0

0

0

0

0

0

0

91

9

0



3 Point Contact

				AUGUST														SEPTEMBER														OCTOBER														NOVEMBER														DECEMBER														JANUARY														FEBRUARY														MARCH														APRIL

				48 Hours or Less				Over 48 Hours				No Contact				Total Claims		48 Hours or Less				Over 48 Hours				No Contact				Total Claims		48 Hours or Less				Over 48 Hours				No Contact				Total Claims		48 Hours or Less				Over 48 Hours				No Contact				Total Claims		48 Hours or Less				Over 48 Hours				No Contact				Total Claims		48 Hours or Less				Over 48 Hours				No Contact				Total Claims		48 Hours or Less				Over 48 Hours*				No Contact				Total Claims		48 Hours or Less				Over 48 Hours				No Contact				Total Claims		48 Hours or Less				Over 48 Hours				No Contact				Total Claims

		Unknown		0		0%				0%				0%		0		6		100%		0		0%		0		0%		6		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		1		0%		1		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0

		Sub Total		0		0%		0		0%		0		0%		0		6		100%		0		0%		0		0%		6		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		1		0%		1		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0

		Ben Reynolds

		Beverly Brown		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0

		Vanessa Barbee		0		0%		0		0%		1		100%		1		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0

		Sub Total																																																																																						0				0				0				0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0

		Sheila Payne

		Patrick Owairu		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0

		Trina Clark		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0

		Sub Total																																																																																						0				0				0				0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0

		Team 2

		Aimee Cordier		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0

		Derrick Hamilton																														2		100%		0		0%		0		0%		2		2		100%		0		0%		0		0%		2		0		0%		0		0%		0		0%		0		30		100%		0		0%		0		0%		30		19		95%		1		5%		0		0%		20		37		95%		0		0%		2		5%		39		53		98%		1		2%		0		0%		54

		Jason Holmes																																																																																						35		85%		6		15%		0		0%		41		19		100%		0		0%		0		0%		19		20		100%		0		0%		0		0%		20

		Lusine Arzumanian																																																																								13		93%		1		7%		0		0%		14		13		87%		2		13%		0		0%		15		35		100%		0		0%		0		0%		35		27		96%		1		4%		0		0%		28

		Mary Anne Balleza		0		0%		0		0%		1		100%		1		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		16		100%		0		0%		0		0%		16		10		100%		0		0%		0		0%		10		20		95%		1		5%		0		0%		21		19		90%		1		5%		1		5%		21		28		88%		3		9%		1		3%		32

		April Wooten		0		0%		0		0%		0		0%		0		39		98%		1		3%		0		0%		40		66		100%		0		0%		0		0%		66		51		100%		0		0%		0		0%		51		65		98%		1		2%		0		0%		66		70		100%		0		0%		0		0%		70		63		94%		3		4%		1		1%		67		56		98%		1		2%		0		0%		57		44		100%		0		0%		0		0%		44

		Sub Total		0		0%		0		0%		1		100%		1		39		98%		1		3%		0		0%		40		68		100%		0		0%		0		0%		68		53		100%		0		0%		0		0%		53		81		99%		1		1%		0		0%		82		123		99%		1		1%		0		0%		124		150		91%		13		8%		1		1%		164		166		97%		2		1%		3		2%		171		172		97%		5		3%		1		1%		178

		Team 3

		David Truong														0														0

		Alexia Fleming		3		100%		0		0%		0		0%		3		4		100%		0		0%		0		0%		4		3		100%		0		0%		0		0%		3		7		88%		1		13%		0		0%		8		9		100%				0%		0		0%		9		6		100%		0		0%		0		0%		6		5		100%		0		0%		0		0%		5		4		100%		0		0%		0		0%		4		3		100%		0		0%		0		0%		3

		Anita Geli		10		100%		0		0%		0		0%		10		8		100%		0		0%		0		0%		8		6		100%		0		0%		0		0%		6		14		100%		0		0%		0		0%		14		6		100%		0		0%		0		0%		6		6		100%		0		0%		0		0%		6		7		100%		0		0%		0		0%		7		4		100%		0		0%		0		0%		4		3		100%		0		0%		0		0%		3

		April Bennett		11		92%		0		0%		1		8%		12		5		100%		0		0%		0		0%		5		9		90%		1		10%		0		0%		10		6		86%		1		14%		0		0%		7		4		80%		0		0%		1		20%		5		5		100%		0		0%		0		0%		5		4		100%		0		0%		0		0%		4		9		100%		0		0%		0		0%		9		12		100%		0		0%		0		0%		12

		Demetria Willis		0		0%		0		0%		0		0%		0		0		0%		1		100%		0		0%		1		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		1		100%		0		0%		0		0%		1		3		75%		1		25%		0		0%		4		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0

		Edith Olea		8		89%		0		0%		1		11%		9		11		100%		0		0%		0		0%		11		9		100%		0		0%		0		0%		9		10		91%		0		0%		1		9%		11		5		100%		0		0%				0%		5		7		100%		0		0%		0		0%		7		2		100%		0		0%		0		0%		2		4		100%		0		0%		0		0%		4		8		100%		0		0%		0		0%		8

		Jackie Heard		9		100%		0		0%		0		0%		9		6		100%		0		0%		0		0%		6		15		100%		0		0%		0		0%		15		16		100%		0		0%		0		0%		16		8		100%		0		0%		0		0%		8		6		100%		0		0%		0		0%		6		5		100%		0		0%		0		0%		5		5		100%		0		0%		0		0%		5		2		100%		0		0%		0		0%		2

		Linda Rorex		1		100%		0		0%		0		0%		1		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		1		100%		0		0%		0		0%		1		1		100%		0		0%		0		0%		1		0		0%		0		0%		0		0%		0		1		100%		0		0%		0		0%		1		1		100%		0		0%		0		0%		1

		Karlene Tillett		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		6		100%		0		0%		0		0%		6		5		83%		1		17%		0		0%		6		5		100%		0		0%		0		0%		5		11		100%		0		0%		0		0%		11

		Trichelle Price		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		7		100%		0		0%		0		0%		7		6		100%		0		0%		0		0%		6		3		100%		0		0%		0		0%		3		4		100%		0		0%		0		0%		4

		Sub Total		42		95%		0		0%		2		5%		44		34		97%		1		3%		0		0%		35		42		98%		1		2%		0		0%		43		53		95%		2		4%		1		2%		56		34		97%		0		0%		1		3%		35		47		98%		1		2%		0		0%		48		34		97%		1		3%		0		0%		35		35		100%		0		0%		0		0%		35		44		100%		0		0%		0		0%		44

		Team 4

		William (Billy) Cotter

		Arlene Acosta		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0

		Elizabeth Lopez		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0

		Francine Cortez		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0

		Nanette Ordiales		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0

		Noel Zara		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0

		Sandra Cuadras		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0

		Sub Total		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0

		Team 5

		Irene Herrera

		Bernardita Ramirez		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0

		Dee Moore		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0

		Gloria Coleman		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0

		Maria Ferraz		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0

		Teresa Bambao		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0

		Trina DePedro		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0

		Sub Total		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0

		Team 6

		Saturday Aisuan																												0												0%														0%														0%														0%														0%														0%

		Ana Garcia		2		100%		0		0%		0		0%		2		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		1		100%		0		0%		0		0%		1		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		3		100%		0		0%		0		0%		3		1		100%		0		0%		0		0%		1

		Carmen Evans		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		1		100%		1		1		100%		0		0%		0		0%		1		0		0%		0		0%		0		0%		0

		Christle Bryant		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		1		100%		0		0%		1		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0

		Gail Hsing		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		1		100%		0		0%		0		0%		1		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0

		Kimberly Williams		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		1		100%		0		0%		0		0%		1

		Regina Cunningham		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		2		0%		0		0%		0		0%		2		1		100%		0		0%		0		0%		1		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		1		50%		0		0%		1		50%		2		2		100%		0		0%		0		0%		2

		Sub Total		2		100%		0		0%		0		0%		2		0		0%		0		0%		0		0%		0		2		100%		0		0%		0		0%		2		1		100%		0		0%		0		0%		1		1		100%		0		0%		0		0%		1		1		100%		0		0%		0		0%		1		0		0%		1		50%		1		50%		2		5		83%		0		0%		1		17%		6		4		100%		0		0%		0		0%		4

		Team 7																												0

		Cynthia McCornell		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0

		Gloria Magana		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0

		Maria Gaytan		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		1		100%		0		0%		0		0%		1		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		1		50%		1		50%		0		0%		2

		Gladys Johnson																																																																								0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0

		Tammy Wilhite		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		1		100%		0		0%		0		0%		1		0		0%		0		0%		0		0%		0		1		100%		0		0%		0		0%		1		0		0%		0		0%		0		0%		0		1		100%		0		0%		0		0%		1		0		0%		0		0%		0		0%		0

		Yolanda Williams		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0

		Sub Total		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		2		100%		0		0%		0		0%		2		0		0%		0		0%		0		0%		0		1		100%		0		0%		0		0%		1		0		0%		0		0%		0		0%		0		1		100%		0		0%		0		0%		1		1		50%		1		50%		0		0%		2

		Team 9

		Vivian Davis		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0

		Christopher Rafello		0		0%		0		0%		0		0%		0		3		100%		0		0%		0		0%		3		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		1		100%		0		0%		0		0%		1		2		100%		0		0%		0		0%		2

		Francisco Serrano		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0

		Marva Taylor		0		0%		0		0%		0		0%		0		1		100%		0		0%		0		0%		1		2		100%		0		0%		0		0%		2		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0

		Richard Carlson		1		0%		0		0%		0		0%		1		3		100%		0		0%		0		0%		3		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		33		94%		2		6%		0		0%		35		2		100%		0		0%		0		0%		2		0		0%		0		0%		0		0%		0		3		100%		0		0%		0		0%		3		1		100%		0		0%		0		0%		1

		Shirley Flack		0		0%		0		0%		0		0%		0		6		100%		0		0%		0		0%		6		2		100%		0		0%		0		0%		2		1		100%		0		0%		0		0%		1		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		1		50%		1		50%		2		1		100%		0		0%		0		0%		1		1		100%		0		0%		0		0%		1

		Watani Finney																																																																																																																		0		0%		0		0%		1		100%		1

		Sub Total		1		100%		0		0%		0		0%		1		7		100%		0		0%		0		0%		7		4		100%		0		0%		0		0%		4		1		100%		0		0%		0		0%		1		33		94%		2		6%		0		0%		35		2		100%		0		0%		0		0%		2		0		0%		1		50%		1		50%		2		5		100%		0		0%		0		0%		5		4		80%		0		0%		1		20%		5

		Team 10

		Crisanto (Jun) Abad		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0				0%		0		0%		0		0%		0

		Cynthia Ang		0		0%		0		0%		1		100%		1		0		0%		1		100%		0		0%		1		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		1		50%		0		0%		1		50%		2		0		0%		0		0%		0		0%		0		2		67%		0		0%		1		33%		3		2		100%		0		0%		0		0%		2

		Dana Craig		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		1		100%		1

		Kisha Moreland		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		2		100%		0		0%		0		0%		2		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		1		50%		0		0%		1		50%		2

		Lito Lucena		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		5		100%		0		0%		0		0%		5		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		1		100%		0		0%		1		0		0%		0		0%		0		0%		0

		Lorenzo Timbol		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		1		100%		0		0%		0		0%		1		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		1		100%		0		0%		0		0%		1		1		100%		0		0%		0		0%		1

		Martha McCaffery																																																																								0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		21		91%		2		9%		0		0%		23

		Simone Verdun		3		60%		0		0%		2		40%		5		1		100%		0		0%		0		0%		1		2		100%		0		0%		0		0%		2		3		100%		0		0%		0		0%		3		4		100%		0		0%		0		0%		4		3		100%		0		0%		0		0%		3		1		100%		0		0%		0		0%		1		6		100%		0		0%		0		0%		6		7		100%		0		0%		0		0%		7

		Sub Total		3		50%		0		0%		3		50%		6		1		50%		1		50%		0		0%		2		2		100%		0		0%		0		0%		2		3		100%		0		0%		0		0%		3		10		100%		0		0%		0		0%		10		6		86%		0		0%		1		0%		7		1		100%		0		0%		0		0%		1		9		82%		1		9%		1		9%		11		32		89%		2		6%		2		6%		36

		WC Assistant Pool

		Sandra A-Roberts

		Adriana Courseault		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0

		Brenda Woods		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0

		Carol Sutherland		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0

		Carolyn Davis		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0

		Christina Ramirez		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0

		Faye Centeno		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0

		Flora Biag		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0

		Jeannie Gomez		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0

		Leticia Reyes		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0

		Yvonne Cosey		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0

		Yvonne Crouchet		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0

		Sub Total		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0		0		0%		0		0%		0		0%		0

		TOTAL		48		89%		0		0%		6		11%		54		87		97%		3		0%		0		0%		90		118		99%		1		1%		0		0%		119		113		97%		2		2%		1		1%		116		159		97%		3		2%		2		1%		164		180		98%		2		1%		1		1%		183		185		91%		16		8%		3		1%		204		221		97%		3		1%		5		2%		229		257		96%		8		3%		4		1%		269

		*LINX was down for hours on 2/28 and 3/1 causing delays in 3 Point Contact



&C3 POINT CONTACT* - PERCENTAGE CONTACTED  WITHIN 48 HOURS, OVER 48 HOURS, AND NO CONTACT

&L*As of March 2009 Goal: 95% Contacted within 48 hours of claim open date.



Chart Data

						48 Hours or Less		Over 48 hours		No Contact

		Team Ben Reynols

		Beverly Brown		Nov		0		0		0

				Dec		0		0		0

				Jan		0		0		0

				Feb		0		0		0

				Mar		0		0		0

				Apr		0		0		0

		Vanessa Barbee		Nov		0		0		0

				Dec		0		0		0

				Jan		0		0		0

				Feb		0		0		0

				Mar		0		0		0

				Apr		0		0		0

		Team Sheila Payne

		Patrick Owairu		Nov		0		0		0

				Dec		0		0		0

				Jan		0		0		0

				Feb		0		0		0

				Mar		0		0		0

				Apr		0		0		0

		Trina Clark		Nov		0		0		0

				Dec		0		0		0

				Jan		0		0		0

				Feb		0		0		0

				Mar		0		0		0

				Apr		0		0		0

		Team 2-Aimee Cordier

		Derrick Hamilton		Apr		98		2		0

		Jason Holmes		Nov

				Dec

				Jan

				Feb		85		15		0

				Mar		100		0		0

				Apr		100		0		0

		Lusine Arzumanian		Jan		93		7		0

				Feb		87		13		0

				Mar		100		0		0

				Apr		96		4		0

		Mary Anne Balleza		Nov		0		0		0

				Dec		100		0		0

				Jan		100		0		0

				Feb		95		5		0

				Mar		90		5		5

				Apr		88		9		3

		April Wooten		Nov		100		0		0

				Dec		98		2		0

				Jan		100		0		0

				Feb		94		5		1

				Mar		98		2		0

				Apr		100		0		0

		Team 3 - David Troung

		April Bennett		Nov		86		14		0

				Dec		80		0		20

				Jan		100		0		0

				Feb		100		0		0

				Mar		100		0		0

				Apr		100		0		0

		Alexia Fleming		Nov		88		13		0

				Dec		100		0		0

				Jan		100		0		0

				Feb		100		0		0

				Mar		100		0		0

				Apr

		Anita Geli		Nov		100		0		0

				Dec		100		0		0

				Jan		100		0		0

				Feb		100		0		0

				Mar		100		0		0

				Apr		100		0		0

		Edith Olea		Nov		91		0		9

				Dec		100		0		0

				Jan		100		0		0

				Feb		100		0		0

				Mar		100		0		0

				Apr		100		0		0

		Jackie Heard		Nov		100		0		0

				Dec		100		0		0

				Jan		100		0		0

				Feb		100		0		0

				Mar		100		0		0

				Apr		100		0		0

		Linda Rorex		Nov		0		0		0

				Dec		100		0		0

				Jan		100		0		0

				Feb		0		0		0

				Mar		100		0		0

				Apr		100		0		0

		Demetria Willis		Nov		0		0		0

				Dec		100		0		0

				Jan		75		25		0

				Feb		0		0		0

				Mar		0		0		0

				Apr		0		0		0

		Trichelle Price		Nov		0		0		0

				Dec		0		0		0

				Jan		100		0		0

				Feb		100		0		0

				Mar		100		0		0

				Apr		100		0		0

		Karlene Tillett		Nov		0		0		0

				Dec		0		0		0

				Jan		100		0		0

				Feb		83		17		0

				Mar		100		0		0

				Apr		100		0		0

		Team 6 - Saturday Aisuan

		Carmen Evans		Nov		0		0		0

				Dec		0		0		0

				Jan		0		0		0

				Feb		0		0		100

				Mar		100		0		0

				Apr		0		0		0

		Christle Bryant		Nov		0		0		0

				Dec		0		0		0

				Jan		0		0		0

				Feb		0		100		0

				Mar		0		0		0

				Apr		0		0		0

		Ana Garcia		Nov		0		0		0

				Dec		100		0		0

				Jan		0		0		0

				Feb		0		0		0

				Mar		100		0		0

				Apr		100		0		0

		Gail Hsing		Nov		0		0		0

				Dec		0		0		0

				Jan		100		0		0

				Feb		0		0		0

				Mar		0		0		0

				Apr		0		0		0

		Regina Cunningham		Nov		0		0		0

				Dec		0		0		0

				Jan		0		0		0

				Feb		0		0		0

				Mar		50		0		50

				Apr		100		0		0

		Kimberly Williams		Nov		0		0		0

				Dec		0		0		0

				Jan		0		0		0

				Feb		0		0		0

				Mar		0		0		0

				Apr		100		0		0

		Team 7 - Cynthia McCornell

		Maria Gaytan		Nov		0		0		0

				Dec		0		0		0

				Jan		0		0		0

				Feb		0		0		0

				Mar		0		0		0

				Apr		50		50		0

		Gladys Johnson		Jan		0		0		0

				Feb		0		0		0

				Mar		0		0		0

				Apr		0		0		0

		Yolanda Williams		Nov		0		0		0

				Dec		0		0		0

				Jan		0		0		0

				Feb		0		0		0

				Mar		0		0		0

				Apr		0		0		0

		Gloria Magana		Nov		0		0		0

				Dec		0		0		0

				Jan		0		0		0

				Feb		0		0		0

				Mar		0		0		0

				Apr		0		0		0

		Tammy Wilhite		Nov		0		0		0

				Dec		0		0		0

				Jan		100		0		0

				Feb		0		0		0

				Mar		100		0		0

				Apr		0		0		0

		Team 9 -Vivian Davis

		Cristopher Rafello		Nov		0		0		0

				Dec		0		0		0

				Jan		0		0		0

				Feb		0		0		0

				Mar		100		0		0

				Apr		100		0		0

		Frank Serrano		Nov		0		0		0

				Dec		0		0		0

				Jan		0		0		0

				Feb		0		0		0

				Mar		0		0		0

				Apr		0		0		0

		Marva Taylor		Nov		0		0		0

				Dec		0		0		0

				Jan		0		0		0

				Feb		0		0		0

				Mar		0		0		0

				Apr		0		0		0

		Richard Carlson		Nov		0		0		0

				Dec		94		6		0

				Jan		100		0		0

				Feb		0		0		0

				Mar		100		0		0

				Apr		100		0		0

		Shirley Flack		Nov		100		0		0

				Dec		0		0		0

				Jan		0		0		0

				Feb		50		50		0

				Mar		100		0		0

				Apr		100		0		0

		Watani Finney		Nov		0		0		0

				Dec		0		0		0

				Jan		0		0		0

				Feb		0		0		0

				Mar		0		0		0

				Apr		0		0		100

		Team 10 - Crisanto (Jun) Abad

		Cynthia Ang		Nov		0		0		0

				Dec		0		0		0

				Jan		50		0		50

				Feb		0		0		0

				Mar		67		0		33

				Apr		100		0		0

		Dana Craig		Nov		0		0		0

				Dec		0		0		0

				Jan		0		0		0

				Feb		0		0		0

				Mar		0		0		0

				Apr		0		0		100

		Kisha Moreland		Nov		0		0		0

				Dec		0		0		0

				Jan		100		0		0

				Feb		0		0		0

				Mar		0		0		0

				Apr		50		0		50

		Lito Lucena		Nov		0		0		0

				Dec		100		0		0

				Jan		0		0		0

				Feb		0		0		0

				Mar		0		100		0

				Apr		0		0		0

		Lorenzo Timbol		Nov		0		0		0

				Dec		100		0		0

				Jan		0		0		0

				Feb		0		0		0

				Mar		100		0		0

				Apr		100		0		0

		Simone Verdun		Nov		100		0		0

				Dec		100		0		0

				Jan		100		0		0

				Feb		100		0		0

				Mar		100		0		0

				Apr		100		0		0

		Martha McCaffery		Jan		0		0		0

				Feb		0		0		0

				Mar		0		0		0

				Apr		91		9		0

		WC Assistant  Pool - Sheila Payne

		Jeannie Gomez		Nov		0		0		0

				Dec		0		0		0

				Jan		0		0		0

				Feb		0		0		0

				Mar		0		0		0

				Apr		0		0		0

		Christina Ramirez		Nov		0		0		0

				Dec		0		0		0

				Jan		0		0		0

				Feb		0		0		0

				Mar		0		0		0

				Apr		0		0		0

		Carol Sutherland		Nov		0		0		0

				Dec		0		0		0

				Jan		0		0		0

				Feb		0		0		0

				Mar		0		0		0

				Apr		0		0		0

		Yvonne Cosey		Nov		0		0		0

				Dec		0		0		0

				Jan		0		0		0

				Feb		0		0		0

				Mar		0		0		0

				Apr		0		0		0

		Adriana Courseault		Nov		0		0		0

				Dec		0		0		0

				Jan		0		0		0

				Feb		0		0		0

				Mar		0		0		0

				Apr		0		0		0

		Yvonne Crouchet		Nov		0		0		0

				Dec		0		0		0

				Jan		0		0		0

				Feb		0		0		0

				Mar		0		0		0

				Apr		0		0		0

		Leticia Reyes		Nov		0		0		0

				Dec		0		0		0

				Jan		0		0		0

				Feb		0		0		0

				Mar		0		0		0

				Apr		0		0		0

		Faye Centeno		Nov		0		0		0

				Dec		0		0		0

				Jan		0		0		0

				Feb		0		0		0

				Mar		0		0		0

				Apr		0		0		0

		Carolyn Davis		Nov		0		0		0

				Dec		0		0		0

				Jan		0		0		0

				Feb		0		0		0

				Mar		0		0		0

				Apr		0		0		0

		Flora Biag		Nov		0		0		0

				Dec		0		0		0

				Jan		0		0		0

				Feb		0		0		0

				Mar		0		0		0

				Apr		0		0		0

		Brenda Woods		Nov		0		0		0

				Dec		0		0		0

				Jan		0		0		0

				Feb		0		0		0

				Mar		0		0		0

				Apr		0		0		0





NO CONTACT CY (2)

		T1ADJN		CLEMLN		CLEMFN		CLAIM#		OPENDATE		REPORT		CLCLST

		DANA CRAIG		PEARLMAN		JEFFREY		9001-2009-2997		04/06/2011		00/00/0000		O

		KISHA MORELAND		GARCIA		RACHEL		9001-2008-3443		04/20/2011		00/00/0000		O

		MARY ANNE BALLEZA		HALE		DEBRA		9001-2010-2013		04/27/2011		00/00/0000		O

		WATANI FINNEY		HAZER		DEBRA		9001-2010-1958		04/21/2011		00/00/0000		C





=< 48 CY (2)

		T1ADJN		CLEMLN		CLEMFN		CLAIM#		OPENDATE		REPORT		DAYCT

		ALEXIA FLEMING		PELLUM		KIMBERLY		9001-2010-1808		04/05/2011		04/05/2011		0

		ALEXIA FLEMING		MILLER		LEONARD		9001-1980-6837		04/21/2011		04/21/2011		0

		ALEXIA FLEMING		PUGH		BRUCE		9001-2010-2003		04/26/2011		04/26/2011		0

		ANA GARCIA		DAVENPORT-PIGGOTT		APRIL		9001-2010-1818		04/06/2011		04/06/2011		0

		ANITA GELI		HEADS		BOOKER		9001-2010-1791		04/05/2011		04/05/2011		0

		ANITA GELI		GIACOMIN		GREGORY		9001-2010-1907		04/14/2011		04/14/2011		0

		ANITA GELI		GREEN		KATHLEEN		9001-1979-8020		04/19/2011		04/19/2011		0

		APRIL BENNETT		MALDONADO		JOSE		9001-2010-1798		04/05/2011		04/05/2011		0

		APRIL BENNETT		BROOKS		KECIA		9001-2009-2998		04/06/2011		04/06/2011		0

		APRIL BENNETT		KUYKENDALL		MICHAEL		9001-2010-1822		04/06/2011		04/07/2011		1

		APRIL BENNETT		GARCIA		MARIA		9001-2010-1955		04/20/2011		04/21/2011		1

		APRIL BENNETT		OCHOA		SERGIO		9001-2010-1997		04/26/2011		04/27/2011		1

		APRIL BENNETT		LOPEZ		GUILLERMO		9001-2010-1998		04/26/2011		04/27/2011		1

		APRIL BENNETT		HESSELGRAVE		KENT		9001-2010-2000		04/26/2011		04/27/2011		1

		APRIL BENNETT		BOYD		RONALD		9001-2010-2002		04/26/2011		04/27/2011		1

		APRIL WOOTEN		HASANPOOUR		ZEINAB		9001-2010-1786		04/04/2011		04/05/2011		1

		APRIL WOOTEN		JOHNSON		JOHN		9001-2010-1793		04/05/2011		04/05/2011		0

		APRIL WOOTEN		KILLINGSWORTH		CHRISTOPHE		9001-2010-1795		04/05/2011		04/05/2011		0

		APRIL WOOTEN		BOK		SUSAN		9001-2010-1802		04/05/2011		04/06/2011		1

		APRIL WOOTEN		LORENZANA		EDWIN		9001-2010-1805		04/05/2011		04/06/2011		1

		APRIL WOOTEN		GARMA		DORLA		9001-2010-1806		04/05/2011		04/06/2011		1

		APRIL WOOTEN		MORENO		FRANCISCO		9001-2010-1807		04/05/2011		04/06/2011		1

		APRIL WOOTEN		MARSALA		JOHN		9001-2010-1813		04/06/2011		04/06/2011		0

		APRIL WOOTEN		HASKETT		JON		9001-2010-1816		04/06/2011		04/06/2011		0

		APRIL WOOTEN		JOE		CALVIN		9001-2010-1839		04/08/2011		04/08/2011		0

		APRIL WOOTEN		MOORE		DIANE		9001-2010-1842		04/08/2011		04/08/2011		0

		APRIL WOOTEN		RICE		JULIE		9001-2010-1851		04/11/2011		04/13/2011		2

		APRIL WOOTEN		WILEY		PHILLIP		9001-2010-1857		04/11/2011		04/12/2011		1

		APRIL WOOTEN		STELL		RONALD		9001-2010-1858		04/11/2011		04/12/2011		1

		APRIL WOOTEN		SERRANO		CINDY		9001-2010-1860		04/11/2011		04/12/2011		1

		APRIL WOOTEN		MONTES		PABLO		9001-2010-1871		04/12/2011		04/14/2011		2

		APRIL WOOTEN		KAMARA		MOHAMED		9001-2010-1874		04/12/2011		04/12/2011		0

		APRIL WOOTEN		TORRES		IRMA		9001-2010-1886		04/13/2011		04/14/2011		1

		APRIL WOOTEN		KOLLSTEDT		DUSTIN		9001-2010-1891		04/14/2011		04/14/2011		0

		APRIL WOOTEN		BRADLEY		RONISHA		9001-2010-1897		04/14/2011		04/14/2011		0

		APRIL WOOTEN		GLADDEN		NORMAN		9001-2010-1912		04/18/2011		04/19/2011		1

		APRIL WOOTEN		BOWERS		BARBARA		9001-2010-1913		04/18/2011		04/19/2011		1

		APRIL WOOTEN		TAQUE		DAVID		9001-2010-1918		04/18/2011		04/19/2011		1

		APRIL WOOTEN		TAYLOR		DENNIS		9001-2010-1923		04/18/2011		04/19/2011		1

		APRIL WOOTEN		RUIZ		ANGELICA		9001-2010-1925		04/18/2011		04/19/2011		1

		APRIL WOOTEN		ESCARCEGA		RUTHIE		9001-2010-1929		04/19/2011		04/20/2011		1

		APRIL WOOTEN		GREENE		TIFFANY		9001-2010-1932		04/19/2011		04/21/2011		2

		APRIL WOOTEN		RODRIGUEZ		RUBEN		9001-2010-1934		04/19/2011		04/20/2011		1

		APRIL WOOTEN		MCCULLOUGH		GORDON		9001-2010-1938		04/19/2011		04/20/2011		1

		APRIL WOOTEN		COSTELLO		ROBERTA		9001-2010-1944		04/20/2011		04/21/2011		1

		APRIL WOOTEN		METRY		ROMANY		9001-2010-1945		04/20/2011		04/20/2011		0

		APRIL WOOTEN		GONZALEZ		BLANCA		9001-2010-1946		04/20/2011		04/20/2011		0

		APRIL WOOTEN		KINLOCH		JAMES		9001-2010-1950		04/20/2011		04/20/2011		0

		APRIL WOOTEN		MILLER		PATRICK		9001-2010-1959		04/21/2011		04/22/2011		1

		APRIL WOOTEN		AGUIRRE		DAVID		9001-2010-1967		04/21/2011		04/22/2011		1

		APRIL WOOTEN		WOOD		EARL		9001-2010-1984		04/25/2011		04/26/2011		1

		APRIL WOOTEN		PANTALEON		JAMES		9001-2010-1987		04/25/2011		04/26/2011		1

		APRIL WOOTEN		LUNA		JAVIER		9001-2010-1990		04/26/2011		04/26/2011		0

		APRIL WOOTEN		PASCUAL		MICHAEL		9001-2010-1995		04/26/2011		04/26/2011		0

		APRIL WOOTEN		GOLDSTEIN		KEVIN		9001-2010-2026		04/28/2011		04/28/2011		0

		CHRISTOPHER RAFELLO		SOLOMON		KAREN		9001-2009-3001		04/07/2011		04/08/2011		1

		CHRISTOPHER RAFELLO		SUMMERS ADAMS		AISHA		9001-2010-1942		04/20/2011		04/21/2011		1

		CYNTHIA ANG		PEREZ		ERNEST		9001-2000-4051		04/20/2011		04/22/2011		2

		CYNTHIA ANG		ZAMORANO		FERNANDO		9001-2001-3859		04/20/2011		04/21/2011		1

		DERRICK HAMILTON		GOMEZ		JOHN		9001-2010-1785		04/04/2011		04/05/2011		1

		DERRICK HAMILTON		MARTINEZ		JANA		9001-2010-1787		04/04/2011		04/05/2011		1

		DERRICK HAMILTON		MONROY CALLEROS		CHARLES		9001-2010-1792		04/05/2011		04/05/2011		0

		DERRICK HAMILTON		HARRIS		HEATHER		9001-2010-1794		04/05/2011		04/05/2011		0

		DERRICK HAMILTON		LUNA		LAURA		9001-2010-1796		04/05/2011		04/05/2011		0

		DERRICK HAMILTON		YOUNG		YOLANA		9001-2010-1797		04/05/2011		04/06/2011		1

		DERRICK HAMILTON		CUNDIFF		SANDRA		9001-2010-1824		04/07/2011		04/08/2011		1

		DERRICK HAMILTON		BALDIZON		JOSE		9001-2010-1826		04/07/2011		04/08/2011		1

		DERRICK HAMILTON		GALICIA		ANGELES		9001-2010-1828		04/07/2011		04/08/2011		1

		DERRICK HAMILTON		LEON		RICHARD		9001-2010-1832		04/07/2011		04/08/2011		1

		DERRICK HAMILTON		ORDUNA		FREDDY		9001-2010-1833		04/07/2011		04/08/2011		1

		DERRICK HAMILTON		ROSAUER		KRISTEN		9001-2010-1848		04/11/2011		04/12/2011		1

		DERRICK HAMILTON		CLARK		JESSICA		9001-2010-1849		04/11/2011		04/13/2011		2

		DERRICK HAMILTON		LEE		IOANNICE		9001-2010-1856		04/11/2011		04/12/2011		1

		DERRICK HAMILTON		ENEVOLDSEN		MARK		9001-2010-1864		04/12/2011		04/14/2011		2

		DERRICK HAMILTON		GOMEZ		ANTONIA		9001-2010-1866		04/12/2011		04/13/2011		1

		DERRICK HAMILTON		LIPPERT		CAROL		9001-2010-1867		04/12/2011		04/14/2011		2

		DERRICK HAMILTON		SUN		YI WEN		9001-2010-1869		04/12/2011		04/13/2011		1

		DERRICK HAMILTON		GRIFFIN		CHARLA		9001-2010-1876		04/13/2011		04/14/2011		1

		DERRICK HAMILTON		ZUBIA		JOHN		9001-2010-1881		04/13/2011		04/14/2011		1

		DERRICK HAMILTON		RODRIGUEZ		RICARDO		9001-2010-1884		04/13/2011		04/13/2011		0

		DERRICK HAMILTON		URZUA		LUIS		9001-2010-1887		04/13/2011		04/14/2011		1

		DERRICK HAMILTON		VANILLA		OHLEIGH		9001-2010-1892		04/14/2011		04/14/2011		0

		DERRICK HAMILTON		VANILLA		OHLEIGH		9001-2010-1893		04/14/2011		04/14/2011		0

		DERRICK HAMILTON		EDWARDS		SUSAN		9001-2010-1915		04/18/2011		04/19/2011		1

		DERRICK HAMILTON		HONTIVEROS		GEORGE		9001-2010-1916		04/18/2011		04/19/2011		1

		DERRICK HAMILTON		PROTTO		TAMARA		9001-2010-1919		04/18/2011		04/19/2011		1

		DERRICK HAMILTON		PARKER		LILLIAN		9001-2010-1922		04/18/2011		04/19/2011		1

		DERRICK HAMILTON		CHAVERS		LEE		9001-2010-1930		04/19/2011		04/19/2011		0

		DERRICK HAMILTON		GARCIA		JAIME		9001-2010-1931		04/19/2011		04/19/2011		0

		DERRICK HAMILTON		OLIVAS		RICARDO		9001-2010-1933		04/19/2011		04/19/2011		0

		DERRICK HAMILTON		AMAYA		RICARDO		9001-2010-1937		04/19/2011		04/20/2011		1

		DERRICK HAMILTON		PEREZ		ORVIN		9001-2010-1939		04/19/2011		04/21/2011		2

		DERRICK HAMILTON		GONZALES		JULIO		9001-2010-1952		04/20/2011		04/21/2011		1

		DERRICK HAMILTON		DELGADO		DIEGO		9001-2010-1953		04/20/2011		04/21/2011		1

		DERRICK HAMILTON		HAZER		DEBRA		9001-2010-1956		04/21/2011		04/22/2011		1

		DERRICK HAMILTON		MORAN		VICTOR		9001-2010-1957		04/21/2011		04/22/2011		1

		DERRICK HAMILTON		SKOW		JAMES		9001-2010-1960		04/21/2011		04/22/2011		1

		DERRICK HAMILTON		NARINE		PREMA		9001-2010-1961		04/21/2011		04/22/2011		1

		DERRICK HAMILTON		JUAREZ		PHILLIP		9001-2010-1963		04/21/2011		04/22/2011		1

		DERRICK HAMILTON		CURIEL		JENNIFER		9001-2010-1968		04/21/2011		04/22/2011		1

		DERRICK HAMILTON		HERNANDEZ		MELISSA		9001-2010-1980		04/22/2011		04/22/2011		0

		DERRICK HAMILTON		PASCHAL		LACORACE		9001-2010-1986		04/25/2011		04/26/2011		1

		DERRICK HAMILTON		SALAS		DORA		9001-2010-1989		04/25/2011		04/26/2011		1

		DERRICK HAMILTON		UGAS		BERTA		9001-2010-1992		04/26/2011		04/26/2011		0

		DERRICK HAMILTON		STEINER		MARTIN		9001-2010-1993		04/26/2011		04/26/2011		0

		DERRICK HAMILTON		WONG		ELAINE		9001-2010-2020		04/27/2011		04/28/2011		1

		EDITH OLEA		VILLALOBOS		JUAN		9001-2010-1782		04/04/2011		04/04/2011		0

		EDITH OLEA		DEAR		MICHAEL		9001-2010-1804		04/05/2011		04/06/2011		1

		EDITH OLEA		SEALE		BRANDON		9001-2010-1811		04/05/2011		04/05/2011		0

		EDITH OLEA		DOUGLAS		DIONZA		9001-2010-1823		04/06/2011		04/06/2011		0

		EDITH OLEA		SCHOENBAUM		LANCE		9001-2010-1972		04/21/2011		04/21/2011		0

		EDITH OLEA		WATTERS		RANDALL		9001-2006-3669		04/22/2011		04/22/2011		0

		EDITH OLEA		WILLIAMS		SHARON		9001-2010-2007		04/27/2011		04/27/2011		0

		EDITH OLEA		SPICER		BERTHA		9001-2010-2008		04/27/2011		04/27/2011		0

		JACQUELYN HEARD		CARRIER		ANTHONY		9001-2010-1904		04/14/2011		04/14/2011		0

		JACQUELYN HEARD		CARTER		CHARLENE		9001-2009-3007		04/22/2011		04/22/2011		0

		JASON HOLMES		PEREZ		CARLOS		9001-2010-1784		04/04/2011		04/05/2011		1

		JASON HOLMES		CLAUSELL		THEODORE		9001-2010-1814		04/06/2011		04/06/2011		0

		JASON HOLMES		VIVANCO		RUBEN		9001-2008-3441		04/06/2011		04/07/2011		1

		JASON HOLMES		RUIZ		PABLO		9001-2010-1821		04/06/2011		04/06/2011		0

		JASON HOLMES		REYES		SAMUEL		9001-2010-1829		04/07/2011		04/07/2011		0

		JASON HOLMES		LARSEN		WILLIAM		9001-2010-1830		04/07/2011		04/07/2011		0

		JASON HOLMES		RIVAS		KRISTEN		9001-2010-1865		04/12/2011		04/12/2011		0

		JASON HOLMES		FIGUEROA		DELIA		9001-2010-1870		04/12/2011		04/12/2011		0

		JASON HOLMES		CORONA		FABIAN		9001-2010-1872		04/12/2011		04/12/2011		0

		JASON HOLMES		BRIGGS TATUM		EMMA		9001-2000-4050		04/12/2011		04/12/2011		0

		JASON HOLMES		ORDUNO		DAVID		9001-2010-1877		04/13/2011		04/13/2011		0

		JASON HOLMES		CASTRO		ALEJANDRO		9001-2010-1895		04/14/2011		04/14/2011		0

		JASON HOLMES		BAKER		ROBERT		9001-2010-1914		04/18/2011		04/19/2011		1

		JASON HOLMES		DEIGHT		RICHARD		9001-1974-5071		04/18/2011		04/19/2011		1

		JASON HOLMES		DEDEAUX		ADAM		9001-2010-1940		04/19/2011		04/20/2011		1

		JASON HOLMES		STONE		BARRY		9001-2001-3858		04/20/2011		04/21/2011		1

		JASON HOLMES		ALDERETE		STEPHEN		9001-2010-1988		04/25/2011		04/25/2011		0

		JASON HOLMES		HERNANDEZ		FELIX		9001-2010-2001		04/26/2011		04/27/2011		1

		JASON HOLMES		ZARAGOZA		KAREN		9001-2010-2012		04/27/2011		04/27/2011		0

		JASON HOLMES		TORAL		SERGIO		9001-2010-2027		04/28/2011		04/28/2011		0

		KARLENE TILLETT		HENDERSON		BILLYE		9001-2010-1801		04/05/2011		04/05/2011		0

		KARLENE TILLETT		MOJICA		BERTHA		9001-2010-1901		04/14/2011		04/14/2011		0

		KARLENE TILLETT		RIOS		ROBERT		9001-2010-1902		04/14/2011		04/14/2011		0

		KARLENE TILLETT		MEJIA		SILVIA		9001-2010-1903		04/14/2011		04/14/2011		0

		KARLENE TILLETT		ORLANES		EFREN		9001-2010-1909		04/18/2011		04/18/2011		0

		KARLENE TILLETT		RICHARD		TRACY		9001-2010-1910		04/18/2011		04/18/2011		0

		KARLENE TILLETT		GONZALEZ		ERIC		9001-2010-1926		04/19/2011		04/19/2011		0

		KARLENE TILLETT		ROSALES		SONIA		9001-2010-1927		04/19/2011		04/19/2011		0

		KARLENE TILLETT		MURAMOTO		SACHIO		9001-2010-1928		04/19/2011		04/19/2011		0

		KARLENE TILLETT		MUNOZ		JOE		9001-2010-2005		04/26/2011		04/26/2011		0

		KARLENE TILLETT		NYHUS		BYRON		9001-2010-2006		04/26/2011		04/26/2011		0

		KIMBERLY WILLIAMS		TATE		FELICIA		9001-2009-3003		04/13/2011		04/13/2011		0

		KISHA MORELAND		NEWSOM		JOHN		9001-2008-3442		04/14/2011		04/14/2011		0

		LINDA L. ROREX		FRANCIS		DAVID		9001-2004-3579		04/20/2011		04/21/2011		1

		LORENZO TIMBOL		MACK		DEBRA		9001-2005-3619		04/25/2011		04/26/2011		1

		LUSINE ARZUMANIAN		HAYNES		KENNETH		9001-2010-1800		04/05/2011		04/07/2011		2

		LUSINE ARZUMANIAN		OROZCO		ROSENDO		9001-2010-1810		04/05/2011		04/06/2011		1

		LUSINE ARZUMANIAN		CAMACHO		JOSE		9001-2010-1819		04/06/2011		04/06/2011		0

		LUSINE ARZUMANIAN		BROWN		ARNELL		9001-2010-1820		04/06/2011		04/07/2011		1

		LUSINE ARZUMANIAN		STEPHENS		GERALD		9001-2010-1827		04/07/2011		04/08/2011		1

		LUSINE ARZUMANIAN		BAUTISTA		SERGIO		9001-1998-3712		04/07/2011		04/08/2011		1

		LUSINE ARZUMANIAN		MERRIMAN		RASHEID		9001-2009-3002		04/07/2011		04/07/2011		0

		LUSINE ARZUMANIAN		CURTIS		WILLIAM		9001-2010-1853		04/11/2011		04/13/2011		2

		LUSINE ARZUMANIAN		WILLIAMS		KEITH		9001-2010-1873		04/12/2011		04/13/2011		1

		LUSINE ARZUMANIAN		TAMRAZIAN		HARITON		9001-2010-1885		04/13/2011		04/14/2011		1

		LUSINE ARZUMANIAN		VEJAR		ANDREW		9001-2010-1911		04/18/2011		04/19/2011		1

		LUSINE ARZUMANIAN		HINKSON		WINFIELD		9001-2010-1949		04/20/2011		04/21/2011		1

		LUSINE ARZUMANIAN		GOMEZ		CHRIS		9001-2010-1973		04/22/2011		04/22/2011		0

		LUSINE ARZUMANIAN		HUNAU		ROBERT		9001-2010-1983		04/25/2011		04/25/2011		0

		LUSINE ARZUMANIAN		RUSSELL		CASH		9001-2010-1994		04/26/2011		04/26/2011		0

		LUSINE ARZUMANIAN		TURHOLLOW		CHARLES		9001-2010-1999		04/26/2011		04/26/2011		0

		LUSINE ARZUMANIAN		BURTON		MARK		9001-2010-2004		04/26/2011		04/27/2011		1

		LUSINE ARZUMANIAN		RODRIGUEZ		RICHARD		9001-2010-2010		04/27/2011		04/27/2011		0

		LUSINE ARZUMANIAN		DELPH		CARL		9001-2010-2023		04/28/2011		04/28/2011		0

		LUSINE ARZUMANIAN		REZA		RAFAEL		9001-2006-3670		04/28/2011		04/28/2011		0

		LUSINE ARZUMANIAN		GARCIA		EUGENE		9001-2010-2024		04/28/2011		04/28/2011		0

		MARIA GAYTAN		DAVIES		MARK		9001-2010-1979		04/22/2011		04/22/2011		0

		MARTHA MCCAFFERY		TRICKETT		KATECHEN		9001-2010-1788		04/04/2011		04/05/2011		1

		MARTHA MCCAFFERY		PERRY		JANENE		9001-2010-1825		04/07/2011		04/07/2011		0

		MARTHA MCCAFFERY		BAXTER		KIM		9001-2009-3000		04/07/2011		04/07/2011		0

		MARTHA MCCAFFERY		PINA		LEONARD		9001-2000-4049		04/07/2011		04/08/2011		1

		MARTHA MCCAFFERY		SANDY		DILYS		9001-2010-1855		04/11/2011		04/12/2011		1

		MARTHA MCCAFFERY		HILL		MARGRET		9001-2010-1883		04/13/2011		04/14/2011		1

		MARTHA MCCAFFERY		KIRMANI		ATA		9001-2010-1888		04/13/2011		04/14/2011		1

		MARTHA MCCAFFERY		JACOBS		TERESA		9001-2010-1899		04/14/2011		04/14/2011		0

		MARTHA MCCAFFERY		ORELLANA		ROSA		9001-2010-1924		04/18/2011		04/19/2011		1

		MARTHA MCCAFFERY		SANDEZ		MIRIAM		9001-2010-1936		04/19/2011		04/20/2011		1

		MARTHA MCCAFFERY		PRICE		JAMES		9001-2010-1943		04/20/2011		04/21/2011		1

		MARTHA MCCAFFERY		FUKAYE MOCHIZUKI		JEAN		9001-2010-1948		04/20/2011		04/21/2011		1

		MARTHA MCCAFFERY		LOPEZ		BENJAMIN		9001-2010-1951		04/20/2011		04/22/2011		2

		MARTHA MCCAFFERY		BRENTS		KAREN		9001-2010-1954		04/20/2011		04/21/2011		1

		MARTHA MCCAFFERY		BROUSSARD CHAVIS		MICHELLE		9001-2009-3006		04/20/2011		04/21/2011		1

		MARTHA MCCAFFERY		ENG		CURTIS		9001-2010-1971		04/21/2011		04/21/2011		0

		MARTHA MCCAFFERY		OSLING		NATALIE		9001-2010-1977		04/22/2011		04/22/2011		0

		MARTHA MCCAFFERY		KAUL		JOSEPH		9001-2010-2011		04/27/2011		04/28/2011		1

		MARTHA MCCAFFERY		ESPARZA		ANGELICA		9001-2010-2014		04/27/2011		04/28/2011		1

		MARTHA MCCAFFERY		MOTT		PAMELA		9001-2010-2016		04/27/2011		04/28/2011		1

		MARY ANNE BALLEZA		JOHNSON		LAMARCUS		9001-2010-1789		04/04/2011		04/05/2011		1

		MARY ANNE BALLEZA		GRANT		THERESA		9001-2010-1790		04/04/2011		04/05/2011		1

		MARY ANNE BALLEZA		DORTCH LEE		PAMELA		9001-2010-1799		04/05/2011		04/06/2011		1

		MARY ANNE BALLEZA		PHIPPS		SHANNICE		9001-2010-1803		04/05/2011		04/06/2011		1

		MARY ANNE BALLEZA		HALL		SEAN		9001-2010-1815		04/06/2011		04/07/2011		1

		MARY ANNE BALLEZA		SHEAFFERS		ZAKIYA		9001-2010-1817		04/06/2011		04/06/2011		0

		MARY ANNE BALLEZA		BROWN		LEVI		9001-2010-1831		04/07/2011		04/07/2011		0

		MARY ANNE BALLEZA		OKRAY		JOHN		9001-2010-1834		04/07/2011		04/08/2011		1

		MARY ANNE BALLEZA		JUN		MARCELO		9001-2010-1850		04/11/2011		04/13/2011		2

		MARY ANNE BALLEZA		FOX		DAVID		9001-2010-1854		04/11/2011		04/13/2011		2

		MARY ANNE BALLEZA		JENNINGS		MYNDAH		9001-2010-1859		04/11/2011		04/13/2011		2

		MARY ANNE BALLEZA		WILKERSON		SHELLEY		9001-2010-1861		04/11/2011		04/13/2011		2

		MARY ANNE BALLEZA		ABLES		DAVID		9001-2010-1868		04/12/2011		04/14/2011		2

		MARY ANNE BALLEZA		PERRYMAN		TONI		9001-2010-1878		04/13/2011		04/14/2011		1

		MARY ANNE BALLEZA		RICHARDSON		ALTA		9001-2010-1900		04/14/2011		04/14/2011		0

		MARY ANNE BALLEZA		FRANCISCO		RENE		9001-2007-3473		04/18/2011		04/19/2011		1

		MARY ANNE BALLEZA		MORRIS		KEVIN		9001-2010-1935		04/19/2011		04/20/2011		1

		MARY ANNE BALLEZA		EWING		EMMETT		9001-2010-1941		04/20/2011		04/22/2011		2

		MARY ANNE BALLEZA		MONTOYA		ROSANA		9001-2010-1969		04/21/2011		04/22/2011		1

		MARY ANNE BALLEZA		PETTY		LINDA		9001-2010-1970		04/21/2011		04/22/2011		1

		MARY ANNE BALLEZA		MUKOGAWA		WAYNE		9001-2010-1976		04/22/2011		04/22/2011		0

		MARY ANNE BALLEZA		TYSON		JOHN		9001-2010-1978		04/22/2011		04/22/2011		0

		MARY ANNE BALLEZA		BROWN		DWIGHT		9001-2010-1985		04/25/2011		04/25/2011		0

		MARY ANNE BALLEZA		LI		LOURDES		9001-2010-1991		04/26/2011		04/27/2011		1

		MARY ANNE BALLEZA		GALINDO		PAULA		9001-2010-2017		04/27/2011		04/28/2011		1

		MARY ANNE BALLEZA		LEE		EDWIN		9001-2010-2018		04/27/2011		04/28/2011		1

		REGINA CUNNINGHAM		CUNNINGHAM		CALVIN		9001-2008-3444		04/20/2011		04/22/2011		2

		REGINA CUNNINGHAM		RIVERA		DANIEL		9001-2003-3785		04/26/2011		04/26/2011		0

		RICHARD CARLSON		DE LA CERDA		SARA		9001-2009-3004		04/13/2011		04/13/2011		0

		SHIRLEY FLACK		VOGEL		EVONNE		9001-2010-1917		04/18/2011		04/19/2011		1

		SIMONE A. VERDUN		RAEBURN		MICHELE		9001-2010-1852		04/11/2011		04/13/2011		2

		SIMONE A. VERDUN		ATKINSON		JOSEPH		9001-2010-1880		04/13/2011		04/13/2011		0

		SIMONE A. VERDUN		DELORENZO		CINDY		9001-2010-1920		04/18/2011		04/19/2011		1

		SIMONE A. VERDUN		TATUM		CHADRICE		9001-2010-1921		04/18/2011		04/19/2011		1

		SIMONE A. VERDUN		AGUIRRE		RICO		9001-2010-1947		04/20/2011		04/21/2011		1

		SIMONE A. VERDUN		KILLEN		KATHLEEN		9001-2010-1962		04/21/2011		04/22/2011		1

		TRICHELLE PRICE		VALDIVIA		MARIA		9001-2010-1783		04/04/2011		04/04/2011		0

		TRICHELLE PRICE		FACIO		SILVIA		9001-2010-1809		04/05/2011		04/05/2011		0

		TRICHELLE PRICE		STONE		WILLIAM		9001-2010-1906		04/14/2011		04/14/2011		0

		TRICHELLE PRICE		SOLOMON		JOSEPH		9001-2010-2022		04/28/2011		04/28/2011		0
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		T1ADJN		CLEMLN		CLEMFN		CLAIM#		OPENDATE		REPORT		DAYCT

		APRIL BENNETT		FRANCESCHI		JOSE		9001-2010-1835		04/08/2011		04/11/2011		3

		APRIL BENNETT		CARTWRIGHT		DAVID		9001-2010-1836		04/08/2011		04/11/2011		3

		APRIL BENNETT		LOTT		DARRYL		9001-2010-1838		04/08/2011		04/11/2011		3

		APRIL BENNETT		MAGANA		MARIO		9001-2010-2025		04/28/2011		05/02/2011		4

		APRIL WOOTEN		RAMOS		NORMA		9001-2010-1844		04/08/2011		04/11/2011		3

		APRIL WOOTEN		MARQUEZ		JASON		9001-2010-1847		04/08/2011		04/11/2011		3

		APRIL WOOTEN		LOPEZ		OSEAS		9001-2010-1975		04/22/2011		04/25/2011		3

		APRIL WOOTEN		BAKERINK		PHILIP		9001-2010-2019		04/27/2011		05/02/2011		5

		DERRICK HAMILTON		HART		MARGIE		9001-2010-1846		04/08/2011		04/11/2011		3

		DERRICK HAMILTON		ABRAHAM		TERESA		9001-2010-1896		04/14/2011		04/18/2011		4

		DERRICK HAMILTON		PREE		MAJOR		9001-2010-1898		04/14/2011		04/18/2011		4

		DERRICK HAMILTON		ERITANO		CYNTHIA		9001-2010-1905		04/14/2011		04/18/2011		4

		DERRICK HAMILTON		GREEN		HERMAN		9001-2010-1964		04/21/2011		04/27/2011		6

		DERRICK HAMILTON		MONTGOMERY		LARRY		9001-2010-1974		04/22/2011		04/25/2011		3

		DERRICK HAMILTON		CARNES		SHAWNA		9001-2010-2021		04/27/2011		05/02/2011		5

		LUSINE ARZUMANIAN		MCCARTER		ERIC		9001-2010-1841		04/08/2011		04/11/2011		3

		LUSINE ARZUMANIAN		KENNEDY		JON		9001-2010-1845		04/08/2011		04/11/2011		3

		LUSINE ARZUMANIAN		MARTIN DEL CAMPO		PHILLIP		9001-2010-1894		04/14/2011		04/18/2011		4

		LUSINE ARZUMANIAN		MALDONADO		OSCAR		9001-2010-1982		04/22/2011		04/25/2011		3

		LUSINE ARZUMANIAN		GRAHAM		JAMES		9001-2010-1996		04/26/2011		05/02/2011		6

		LUSINE ARZUMANIAN		VIDAL		ALEJANDRO		9001-2010-2009		04/27/2011		05/02/2011		5

		LUSINE ARZUMANIAN		GUEVARA		RAUL		9001-2010-2015		04/27/2011		05/02/2011		5

		MARIA GAYTAN		EAGLIN		ALLEN		9001-2007-3472		04/14/2011		04/21/2011		7

		MARTHA MCCAFFERY		OROZCO		PHILIP		9001-2010-1840		04/08/2011		04/11/2011		3

		MARTHA MCCAFFERY		BERMUDEZ		MILAGROS		9001-2010-1890		04/13/2011		04/19/2011		6

		MARTHA MCCAFFERY		VALLIERE		MARY ELLEN		9001-2008-3445		04/21/2011		04/27/2011		6

		MARY ANNE BALLEZA		RUSSELL		ADRIANNE		9001-2010-1837		04/08/2011		04/11/2011		3

		MARY ANNE BALLEZA		DAVIS		TOMARSIA		9001-2007-3471		04/12/2011		04/19/2011		7

		MARY ANNE BALLEZA		RUGAMA		LEONARDO		9001-2010-1889		04/13/2011		04/19/2011		6

		MARY ANNE BALLEZA		MITCHELL		TALITHA		9001-2010-1981		04/22/2011		04/27/2011		5

		MARY ANNE BALLEZA		MAYA		CARLOS		9001-1990-5464		04/27/2011		05/02/2011		5

		SIMONE A. VERDUN		LANGO		JOSE		9001-2010-1843		04/08/2011		04/11/2011		3
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PERCENTAGE OF BILLS PROCESSED IN 10 DAYS OR LESS
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Division Total
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PERCENTAGE OF BILLS PROCESSED IN 10 DAYS OR LESS

Team 1

Team 2

Team 3

Team 4

Team 5

TEAM AVERAGES

0.9761

0.8104

0.9225

0.9809

0.846

0.9633

0.91

0.8599

0.942

0.8417

0.9777777778

0.954954955

0.9605110337

0.9893048128

0.9120521173

0.9677

0.8721

0.9499

1

0.8891

0.9709

0.8711

0.9791

0.9825

0.7674

0.9841

0.8646

0.9718

0.9889

0.8742

0.949339207

0.8372921615

0.9167502508

0.9740932642

0.8908355795

0.9102

0.8115942029

0.953886693

0.9921875

0.7790368272

0.9363

0.9

0.8271

1

0.85

0.91

0.89

0.94

0.8808630394

0.87

0.9253

0.93

0.93

0.8848

0.91

0.9792

0.927

0.9424

0.9409

0.93



Team Summary Chart (2)

		Ben		May '10		Jun '10		July '10		Aug '10		Sep '10		Oct '10		Nov '10		Dec '10		Jan '11		Feb '11		Mar '11		Apr '11

		Team 1		97.61%		96.33%		98%		96.77%		97.09%		98.41%		94.93%		91.02%		93.63%		91.00%		92.53%		97.92%

		Team 2		81.04%		91.00%		95%		87.21%		87.11%		86.46%		83.73%		81.16%		90.00%		89.00%		93.00%		92.70%

		Team 3		92.25%		85.99%		96%		94.99%		97.91%		97.18%		91.68%		95.39%		82.71%		94.00%		93.00%		94.24%

		Team 4		98.09%		94.20%		99%		100.00%		98.25%		98.89%		97.41%		99.22%		100.00%		88.09%		88.48%		94.09%

		Team 5		84.60%		84.17%		91%		88.91%		76.74%		87.42%		89.08%		77.90%		85.00%		87.00%		91.00%		93.00%



&C&"Arial,Bold"TURNAROUND REPORT
&"Arial,Regular"PERCENTAGE OF BILLS PROCESSED IN 10 DAYS OR LESS

&L* Assistants are not included in calculation of average.



Ben

		May '10		May '10		May '10

		Jun '10		Jun '10		Jun '10

		July '10		July '10		July '10

		Aug '10		Aug '10		Aug '10

		Sep '10		Sep '10		Sep '10

		Oct '10		Oct '10		Oct '10

		Nov '10		Nov '10		Nov '10

		Dec '10		Dec '10		Dec '10

		Jan '11		Jan '11		Jan '11

		Feb '11		Feb '11		Feb '11

		Mar '11		Mar '11		Mar '11

		Apr '11		Apr '11		Apr '11



&C&"Arial,Bold"TURNAROUND REPORT&"Arial,Regular"
PERCENTAGE OF BILLS PROCESSED IN 10 DAYS OR LESS

Team 1

Team 2

Team 3

Ben Reynolds - Team 6, 7, Assistant Team

0.9761

0.8104

0.9225

0.9633

0.91

0.8599

0.9777777778

0.954954955

0.9605110337

0.9677

0.8721

0.9499

0.9709

0.8711

0.9791

0.9841

0.8646

0.9718

0.949339207

0.8372921615

0.9167502508

0.9102

0.8115942029

0.953886693

0.9363

0.9

0.8271

0.91

0.89

0.94

0.9253

0.93

0.93

0.9792

0.927

0.9424



Team 3

		May '09		May '09		May '09		May '09		May '09		May '09		May '09		May '09		May '09

		Jun '09		Jun '09		Jun '09		Jun '09		Jun '09		Jun '09		Jun '09		Jun '09		Jun '09

		July '09		July '09		July '09		July '09		July '09		July '09		July '09		July '09		July '09

		Aug '09		Aug '09		Aug '09		Aug '09		Aug '09		Aug '09		Aug '09		Aug '09		Aug '09

		Sep '09		Sep '09		Sep '09		Sep '09		Sep '09		Sep '09		Sep '09		Sep '09		Sep '09

		Oct '09		Oct '09		Oct '09		Oct '09		Oct '09		Oct '09		Oct '09		Oct '09		Oct '09

		Nov '09		Nov '09		Nov '09		Nov '09		Nov '09		Nov '09		Nov '09		Nov '09		Nov '09

		Dec '09		Dec '09		Dec '09		Dec '09		Dec '09		Dec '09		Dec '09		Dec '09		Dec '09

		Jan '10		Jan '10		Jan '10		Jan '10		Jan '10		Jan '10		Jan '10		Jan '10		Jan '10

		Feb '10		Feb '10		Feb '10		Feb '10		Feb '10		Feb '10		Feb '10		Feb '10		Feb '10

		Mar '10		Mar '10		Mar '10		Mar '10		Mar '10		Mar '10		Mar '10		Mar '10		Mar '10

		Apr '10		Apr '10		Apr '10		Apr '10		Apr '10		Apr '10		Apr '10		Apr '10		Apr '10



&C&"Arial,Bold"TURNAROUND REPORT&"Arial,Regular"
PERCENTAGE OF BILLS PROCESSED IN 10 DAYS OR LESS

Jeannette Maya

Alexia Fleming

Anita Geli

Edith Olea

Jackie Heard

April Bennett

Crisanto (Jun) Abad

Trichelle Price

Karlene Tillett

Percentage

TEAM 3 - Jeannette Maya

67.78

84.34

73.38

88.69

98.09

96.43

0

59.62

65.81

94.57

92

86.17

94.2

90.35

0

78.05

62.18

90.2

93.86

98.07

98.93

93.02

0

97.01

77.64

97.83

96.4

94.58

100

96.63

0

96.95

84.87

98.09

95.08

96.33

98.79

95.05

0

97.58

74.58

98.46

95.27

97.24

98.88

100

0

100

86.14

97.28

92.5

95.53

97.38

94.34

0

94.07

63.04

96.18

79.63

89.68

99.22

95.15

0

94.08

63.64

99.42

86.29

90.44

100

90.3

0

95.54

80.82

98.76

92.36

79.86

98.76

85.83

0

84.4

74.44

95.63

93.16

90.13

97.04

74.81

0

91.18

87.35

99.05

92.96

90.84

98.36

95.94

0

99.19



Team 6

		May '09		May '09		May '09		May '09		May '09		May '09		May '09		May '09		May '09

		Jun '09		Jun '09		Jun '09		Jun '09		Jun '09		Jun '09		Jun '09		Jun '09		Jun '09

		July '09		July '09		July '09		July '09		July '09		July '09		July '09		July '09		July '09

		Aug '09		Aug '09		Aug '09		Aug '09		Aug '09		Aug '09		Aug '09		Aug '09		Aug '09

		Sep '09		Sep '09		Sep '09		Sep '09		Sep '09		Sep '09		Sep '09		Sep '09		Sep '09

		Oct '09		Oct '09		Oct '09		Oct '09		Oct '09		Oct '09		Oct '09		Oct '09		Oct '09

		Nov '09		Nov '09		Nov '09		Nov '09		Nov '09		Nov '09		Nov '09		Nov '09		Nov '09

		Dec '09		Dec '09		Dec '09		Dec '09		Dec '09		Dec '09		Dec '09		Dec '09		Dec '09

		Jan '10		Jan '10		Jan '10		Jan '10		Jan '10		Jan '10		Jan '10		Jan '10		Jan '10

		Feb '10		Feb '10		Feb '10		Feb '10		Feb '10		Feb '10		Feb '10		Feb '10		Feb '10

		Mar '10		Mar '10		Mar '10		Mar '10		Mar '10		Mar '10		Mar '10		Mar '10		Mar '10

		Apr '10		Apr '10		Apr '10		Apr '10		Apr '10		Apr '10		Apr '10		Apr '10		Apr '10



&C&"Arial,Bold"TURNAROUND REPORT&"Arial,Regular"
PERCENTAGE OF BILLS PROCESSED IN 10 DAYS OR LESS

Satuday Aisuan

Carmen Evans

Christle Bryant

Domonique Towns

Gail Hsing

Kate Setyan

Ana Garcia

Patrick Owairu

Kimberly Williams

Percentage

TEAM 6 - Saturday Aisuan

96.35

95.28

99.57

100

97.66

92.91

88.69

87.04

97.13

95.4

99.5

96.43

93.07

86.63

79.67

66.67

98.74

92.05

100

100

97.52

92.35

95.72

75

99.2

89.36

98.4

97.62

96.91

87.44

93.3

83.92

98.58

92.96

98.86

99.15

96.74

95.52

92.55

89.66

99.53

97.39

98.92

99.29

96.05

87.21

97.74

94.34

93.82

89.02

98.6

98.35

95.76

78.13

96.64

89.43

79.77

89.12

99.41

98.26

96.93

95.24

91.72

66.89

93.7

84.53

95.92

97.83

98.26

82.68

75.65

66.94

98.49

82.28

97.93

96.09

92.59

59.55

86.6

33.08

98.83

92.08

96.55

98.66

50

90.57

90.95

79.91

99.32

97.2

99.15

100

0

95.24

99.23

94.2



Team 7

		May '09		May '09		May '09		May '09		May '09		May '09		May '09		May '09

		Jun '09		Jun '09		Jun '09		Jun '09		Jun '09		Jun '09		Jun '09		Jun '09

		July '09		July '09		July '09		July '09		July '09		July '09		July '09		July '09

		Aug '09		Aug '09		Aug '09		Aug '09		Aug '09		Aug '09		Aug '09		Aug '09

		Sep '09		Sep '09		Sep '09		Sep '09		Sep '09		Sep '09		Sep '09		Sep '09

		Oct '09		Oct '09		Oct '09		Oct '09		Oct '09		Oct '09		Oct '09		Oct '09

		Nov '09		Nov '09		Nov '09		Nov '09		Nov '09		Nov '09		Nov '09		Nov '09

		Dec '09		Dec '09		Dec '09		Dec '09		Dec '09		Dec '09		Dec '09		Dec '09

		Jan '10		Jan '10		Jan '10		Jan '10		Jan '10		Jan '10		Jan '10		Jan '10

		Feb '10		Feb '10		Feb '10		Feb '10		Feb '10		Feb '10		Feb '10		Feb '10

		Mar '10		Mar '10		Mar '10		Mar '10		Mar '10		Mar '10		Mar '10		Mar '10

		Apr '10		Apr '10		Apr '10		Apr '10		Apr '10		Apr '10		Apr '10		Apr '10



&C&"Arial,Bold"TURNAROUND REPORT&"Arial,Regular"
PERCENTAGE OF BILLS PROCESSED IN 10 DAYS OR LESS

Cynthia McCornell

Beverly Brown

Maria Gaytan

Mary Anne Balleza

Trina Clark

Demetria Willis

Yolanda Williams

Quyen Luu

Percentage

TEAM 7 - Cynthia McCornell

65.4

78.85

97.24

99.18

97.98

73.83

61.4

84.91

66.86

79.04

68.44

55.07

99.17

93.24

93.57

92.7

85.08

95.83

89.1

78.29

92.39

89.57

87.34

97.28

93.16

89.29

63.87

96.58

95

80.68

76.24

88.82

81.59

100

96.37

76.81

67.98

73.48

92.9

97.3

96.22

78.91

74.66

67.01

84.52

97.46

85.71

57.84

64.86

63.73

97.83

96.13

93.12

75

53.21

85.03

97.96

80

77.29

81.25

76.92

69.63

90.31

93.65

85.47

84.65

88.05

73.96

95.97

94.24

98.17

98.86

89.3

93.41

88.17



Team 9

		May '09		May '09		May '09		May '09		May '09		May '09		May '09		May '09		May '09

		Jun '09		Jun '09		Jun '09		Jun '09		Jun '09		Jun '09		Jun '09		Jun '09		Jun '09

		July '09		July '09		July '09		July '09		July '09		July '09		July '09		July '09		July '09

		Aug '09		Aug '09		Aug '09		Aug '09		Aug '09		Aug '09		Aug '09		Aug '09		Aug '09

		Sep '09		Sep '09		Sep '09		Sep '09		Sep '09		Sep '09		Sep '09		Sep '09		Sep '09

		Oct '09		Oct '09		Oct '09		Oct '09		Oct '09		Oct '09		Oct '09		Oct '09		Oct '09

		Nov '09		Nov '09		Nov '09		Nov '09		Nov '09		Nov '09		Nov '09		Nov '09		Nov '09

		Dec '09		Dec '09		Dec '09		Dec '09		Dec '09		Dec '09		Dec '09		Dec '09		Dec '09

		Jan '10		Jan '10		Jan '10		Jan '10		Jan '10		Jan '10		Jan '10		Jan '10		Jan '10

		Feb '10		Feb '10		Feb '10		Feb '10		Feb '10		Feb '10		Feb '10		Feb '10		Feb '10

		Mar '10		Mar '10		Mar '10		Mar '10		Mar '10		Mar '10		Mar '10		Mar '10		Mar '10

		Apr '10		Apr '10		Apr '10		Apr '10		Apr '10		Apr '10		Apr '10		Apr '10		Apr '10



&C&"Arial,Bold"TURNAROUND REPORT&"Arial,Regular"
PERCENTAGE OF BILLS PROCESSED IN 10 DAYS OR LESS

David Truong

Francisco Serrano

Jobelina Mendiola

Lito Lucena

Regina Cunningham

Simone Verdun

Dana Craig

Gloria Magana

Tammy Wilhite

Percentage

TEAM 9 - David Truong

99.53

85.71

95

87.84

90.3

68.33

79.59

76.38

97.09

65.98

96.77

87.3

84.62

58.14

64.55

61.7

99.29

97.47

97.41

89.51

96.63

60.18

97.66

90.69

99.33

98.53

98.77

92.97

85.8

69.23

99.43

79.59

100

97.1

98.31

97.62

96.4

63.3

79.51

86.75

92.42

96.46

99.35

100

97.18

40

98.71

86.52

100

96.15

96.94

81.7

90.84

57.83

99.6

80.85

95.9

87.76

98.77

98.18

94.44

66.21

97.03

92.94

17

95

98.18

98.54

87.83

94.03

65.12

90.48

61.22

94.78

100

96.45

92.93

95.56

65.12

74.48

59.67

98.77

97.4

87.56

72.17

84.13

97.83

96.48

98.09

94.5

88.42

91.75

94.33

96.3

98.67

94.96



Team 10

		May '09		May '09		May '09		May '09		May '09		May '09		May '09		May '09

		Jun '09		Jun '09		Jun '09		Jun '09		Jun '09		Jun '09		Jun '09		Jun '09

		July '09		July '09		July '09		July '09		July '09		July '09		July '09		July '09

		Aug '09		Aug '09		Aug '09		Aug '09		Aug '09		Aug '09		Aug '09		Aug '09

		Sep'09		Sep'09		Sep'09		Sep'09		Sep'09		Sep'09		Sep'09		Sep'09

		Oct '09		Oct '09		Oct '09		Oct '09		Oct '09		Oct '09		Oct '09		Oct '09

		Nov '09		Nov '09		Nov '09		Nov '09		Nov '09		Nov '09		Nov '09		Nov '09

		Dec '09		Dec '09		Dec '09		Dec '09		Dec '09		Dec '09		Dec '09		Dec '09

		Jan '10		Jan '10		Jan '10		Jan '10		Jan '10		Jan '10		Jan '10		Jan '10

		Feb '10		Feb '10		Feb '10		Feb '10		Feb '10		Feb '10		Feb '10		Feb '10

		Mar '10		Mar '10		Mar '10		Mar '10		Mar '10		Mar '10		Mar '10		Mar '10

		Apr '10		Apr '10		Apr '10		Apr '10		Apr '10		Apr '10		Apr '10		Apr '10



&C&"Arial,Bold"TURNAROUND REPORT&"Arial,Regular"
PERCENTAGE OF BILLS PROCESSED IN 10 DAYS OR LESS

Sandra Roberts

Cynthia Ang

Kimberly Thompson

Linda Rorex

Vanessa Barbee

Lorenzo Timbol

Kisha Moreland

Lina Vidal

Percentage

TEAM 10 - Sandra Roberts

38

97.08

89.35

92.65

97.64

92.45

50

95.77

92.44

98.18

93.1

68.84

79.52

97.67

92.04

97.14

95.86

75

88.79

37.13

90.51

98.8

95.22

98.88

97.79

56.99

95

98.85

93.64

95.35

99.04

79.9

95.6

100

88.89

80

86.71

87.01

97.86

94.48

96.28

80

87.77

78.57

100

87.64

95.31

72.79

68.63

88.98

91.85

86.03

81.61

86.67

75.71

72.87

92.24

71.58

85.16

37.84

59.18

80.58

75.38

83.62

67.98

93.58

65.66

75.53

91.36

94.56

96.86

92.81

93.71

98.97

31.36



WC Asst Pool -Sheila

		May '09		May '09		May '09		May '09		May '09		May '09		May '09		May '09		May '09		May '09		May '09		May '09		May '09		May '09		May '09

		Jun '09		Jun '09		Jun '09		Jun '09		Jun '09		Jun '09		Jun '09		Jun '09		Jun '09		Jun '09		Jun '09		Jun '09		Jun '09		Jun '09		Jun '09

		July '09		July '09		July '09		July '09		July '09		July '09		July '09		July '09		July '09		July '09		July '09		July '09		July '09		July '09		July '09

		Aug '09		Aug '09		Aug '09		Aug '09		Aug '09		Aug '09		Aug '09		Aug '09		Aug '09		Aug '09		Aug '09		Aug '09		Aug '09		Aug '09		Aug '09

		Sep '09		Sep '09		Sep '09		Sep '09		Sep '09		Sep '09		Sep '09		Sep '09		Sep '09		Sep '09		Sep '09		Sep '09		Sep '09		Sep '09		Sep '09

		Oct '09		Oct '09		Oct '09		Oct '09		Oct '09		Oct '09		Oct '09		Oct '09		Oct '09		Oct '09		Oct '09		Oct '09		Oct '09		Oct '09		Oct '09

		Nov '09		Nov '09		Nov '09		Nov '09		Nov '09		Nov '09		Nov '09		Nov '09		Nov '09		Nov '09		Nov '09		Nov '09		Nov '09		Nov '09		Nov '09

		Dec '09		Dec '09		Dec '09		Dec '09		Dec '09		Dec '09		Dec '09		Dec '09		Dec '09		Dec '09		Dec '09		Dec '09		Dec '09		Dec '09		Dec '09

		Jan '10		Jan '10		Jan '10		Jan '10		Jan '10		Jan '10		Jan '10		Jan '10		Jan '10		Jan '10		Jan '10		Jan '10		Jan '10		Jan '10		Jan '10

		Feb '10		Feb '10		Feb '10		Feb '10		Feb '10		Feb '10		Feb '10		Feb '10		Feb '10		Feb '10		Feb '10		Feb '10		Feb '10		Feb '10		Feb '10

		Mar '10		Mar '10		Mar '10		Mar '10		Mar '10		Mar '10		Mar '10		Mar '10		Mar '10		Mar '10		Mar '10		Mar '10		Mar '10		Mar '10		Mar '10

		Apr '10		Apr '10		Apr '10		Apr '10		Apr '10		Apr '10		Apr '10		Apr '10		Apr '10		Apr '10		Apr '10		Apr '10		Apr '10		Apr '10		Apr '10



&C&"Arial,Bold"TURNAROUND REPORT&"Arial,Regular"
PERCENTAGE OF BILLS PROCESSED IN 10 DAYS OR LESS

Sheila Payne

Christina Ramirez

Flora Biag

Faye Centeno

Jeannie Hernandez

Leticia Reyes

Adriana Courseault

Yvonne Crouchet

April Wooten

Brenda Woods

Carol Sutherland

Carolyn Davis

Shari Hernandez

Noel Zara

Yvonne Cosey

Percentage

WC Assistant Pool - Sheila Payne

0

0

0

0

100

100

0

58.86

84.62

0

82.35

0

0

0

0

0

0

0

100

100

0

83.19

67.11

100

67.21

0

0

0

0

0

0

0

0

0

0

98.92

94.68

100

94.41

0

0

0

0

0

0

0

0

0

0

93.57

80.36

0

95.37

0

0

0

0

0

0

0

0

0

0

94.76

96.02

100

82.26

0

0

0

0

0

0

0

0

0

0

95.4

92.31

0

95.56

0

0

0

0

0

0

0

100

0

0

88.72

95.87

0

86.11

0

0

0

0

0

0

0

0

0

0

98.52

97.92

0

94.19

0

0

0

0

0

0

0

0

0

0

95.2

91.11

0

90.72
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Bills&Percent

				May						June						July						August						September						October						November						December						January						February						March						April

				Total bills		Bills sent 0-10 days		% sent       0-10 days		Total bills		Bills sent 0-10 days		% sent       0-10 days		Total bills		Bills sent 0-15 days		% sent       0-15days		Total bills		Bills sent 0-15 days		% sent       0-15days		Total bills		Bills sent 0-15 days		% sent       0-15days		Total bills		Bills sent 0-15 days		% sent       0-15days		Total bills		Bills sent 0-15 days		% sent       0-15days		Total bills		Bills sent 0-15 days		% sent       0-15days		Total bills		Bills sent 0-15 days		% sent       0-15days		Total bills		Bills sent 0-15 days		% sent       0-15days		Total bills		Bills sent 0-15 days		% sent       0-15days		Total bills		Bills sent 0-15 days		% sent       0-15days

		Team 3

		Jeannette Maya																										6		5		83.33%		1		1		100.00%		2		2		100.00%		1		1		100.00%		1		1		100.00%		0		0		0.00%		1		1		100.00%		0		0		0.00%

		April Bennett		157		154		98.09%		293		276		94.20%		187		185		98.93%		235		235		100.00%		165		163		98.79%		179		177		98.88%		191		186		97.38%		128		127		99.22%		179		179		100.00%		161		159		98.76%		169		164		97.04%		244		240		98.36%

		Alexia Fleming		90		61		67.78%		117		77		65.81%		119		74		62.18%		246		191		77.64%		119		101		84.87%		118		88		74.58%		166		143		86.14%		92		58		63.04%		143		91		63.64%		146		118		80.82%		180		134		74.44%		253		221		87.35%

		Anita Geli		166		140		84.34%		129		122		94.57%		153		138		90.20%		184		180		97.83%		157		154		98.09%		130		128		98.46%		184		179		97.28%		157		151		96.18%		171		170		99.42%		161		159		98.76%		206		197		95.63%		210		208		99.05%

		Edith Olea		154		113		73.38%		175		161		92.00%		114		107		93.86%		111		107		96.40%		122		116		95.08%		169		161		95.27%		120		111		92.50%		162		129		79.63%		197		170		86.29%		157		145		92.36%		190		177		93.16%		142		132		92.96%

		Jackie Heard		221		196		88.69%		311		268		86.17%		259		254		98.07%		240		227		94.58%		300		289		96.33%		217		211		97.24%		246		235		95.53%		252		226		89.68%		136		123		90.44%		212		163		76.89%		223		201		90.13%		371		337		90.84%

		Crisanto (Jun) Abad		112		108		96.43%		114		103		90.35%		86		80		93.02%		89		86		96.63%		101		96		95.05%		46		46		100.00%		53		50		94.34%		103		98		95.15%		165		149		90.30%		120		103		85.83%		135		101		74.81%		197		189		95.94%

		Trichelle Price		0		0		0.00%		0		0		0.00%		0		0		0.00%		0		0		0.00%		0		0		0.00%		0		0		0.00%		0		0		0.00%		0		0		0.00%		0		0		0.00%		0		0		0.00%		0.00		0.00		0.00%		0		0		0.00%

		Karlene Tillett		213		127		59.62%		328		256		78.05%		134		130		97.01%		164		159		96.95%		165		161		97.58%		85		85		100.00%		118		111		94.07%		169		159		94.08%		157		150		95.54%		109		92		84.40%		68		62		91.18%		123		122		99.19%

		Sub Total		1113		772		69.36%		1467		1263		86.09%		1052		968		92.02%		1269		1185		93.38%		1135		1085		95.59%		945		897		94.92%		1080		1017		94.17%		1064		949		89.19%		1149		1033		89.90%		1066		939		88.09%		1172		1037		88.48%		1540		1449		94.09%

		Team 6

		Saturday Aisuan																										7		7		100.00%		11		11		100.00%		10		10		100.00%		10		10		100.00%		17		17		100.00%		12		12		100.00%		7		7		100.00%		11		10		90.91%

		Ana Garcia		127		118		92.91%		202		175		86.63%		170		157		92.35%		215		188		87.44%		134		128		95.52%		172		150		87.21%		256		200		78.13%		210		200		95.24%		127		105		82.68%		220		131		59.55%		244		221		90.57%		210		200		95.24%

		Carmen Evans		219		211		96.35%		209		203		97.13%		238		235		98.74%		249		247		99.20%		212		209		98.58%		213		212		99.53%		178		167		93.82%		262		209		79.77%		270		253		93.70%		265		261		98.49%		343		339		98.83%		292		290		99.32%

		Christle Bryant		212		202		95.28%		174		166		95.40%		151		139		92.05%		141		126		89.36%		199		185		92.96%		115		112		97.39%		173		154		89.02%		147		131		89.12%		181		153		84.53%		237		195		82.28%		240		221		92.08%		250		243		97.20%

		Domonique Towns		230		229		99.57%		201		200		99.50%		174		174		100.00%		187		184		98.40%		175		173		98.86%		186		184		98.92%		143		141		98.60%		170		169		99.41%		147		141		95.92%		241		236		97.93%		203		196		96.55%		235		233		99.15%

		Gail Hsing		129		129		100.00%		168		162		96.43%		131		131		100.00%		126		123		97.62%		117		116		99.15%		140		139		99.29%		121		119		98.35%		115		113		98.26%		92		90		97.83%		128		123		96.09%		149		147		98.66%		146		146		100.00%

		Kate Setyan		171		167		97.66%		202		188		93.07%		161		157		97.52%		194		188		96.91%		184		178		96.74%		152		146		96.05%		283		271		95.76%		163		158		96.93%		172		169		98.26%		27		25		92.59%		2		1		50.00%		0		0		0.00%

		Kimberly Williams		54		47		87.04%		120		80		66.67%		128		96		75.00%		143		120		83.92%		116		104		89.66%		53		50		94.34%		123		110		89.43%		148		99		66.89%		124		83		66.94%		517		171		33.08%		229		183		79.91%		138		130		94.20%

		Patrick Owairu		168		149		88.69%		241		192		79.67%		187		179		95.72%		179		167		93.30%		188		174		92.55%		177		173		97.74%		149		144		96.64%		145		133		91.72%		193		146		75.65%		209		181		86.60%		243		221		90.95%		259		257		99.23%

		Sub Total		1310		1252		95.57%		1517		1366		90.05%		1340		1268		94.63%		1434		1343		93.65%		1332		1274		95.65%		1219		1177		96.55%		1436		1316		91.64%		1370		1222		89.20%		1323		1157		87.45%		1856		1335		71.93%		1660		1536		92.53%		1541		1509		97.92%

		Team 7

		Cynthia McCornell																										9		8		88.89%		8		8		100.00%		6		3		50.00%		5		5		100.00%		88		78		88.64%		1		1		100.00%		12		3		25.00%		3		3		100.00%

		Beverly Brown		237		155		65.40%		228		140		61.40%		121		120		99.17%		156		139		89.10%		117		109		93.16%		181		138		76.24%		178		121		67.98%		146		109		74.66%		74		48		64.86%		109		58		53.21%		214		149		69.63%		124		119		95.97%

		Demetria Willis		198		194		97.98%		225		154		68.44%		295		251		85.08%		229		200		87.34%		160		152		95.00%		193		186		96.37%		185		178		96.22%		231		198		85.71%		189		176		93.12%		207		160		77.29%		202		171		84.65%		187		167		89.30%

		Maria Gaytan		331		261		78.85%		285		242		84.91%		222		207		93.24%		281		220		78.29%		224		200		89.29%		152		135		88.82%		181		133		73.48%		197		132		67.01%		204		130		63.73%		167		142		85.03%		196		177		90.31%		191		180		94.24%

		Mary Anne Balleza		145		141		97.24%		169		113		66.86%		171		160		93.57%		92		85		92.39%		119		76		63.87%		201		164		81.59%		183		170		92.90%		155		131		84.52%		92		90		97.83%		147		144		97.96%		252		236		93.65%		219		215		98.17%

		Quyen Luu																																																								65		50		76.92%		192		142		73.96%		186		164		88.17%

		Trina Clark		122		121		99.18%		229		181		79.04%		178		165		92.70%		230		206		89.57%		146		141		96.58%		152		152		100.00%		148		144		97.30%		197		192		97.46%		155		149		96.13%		135		108		80.00%		179		153		85.47%		197		177		89.85%

		Yolanda Williams		107		79		73.83%		69		38		55.07%		144		138		95.83%		147		143		97.28%		88		71		80.68%		138		106		76.81%		128		101		78.91%		204		118		57.84%		84		63		75.00%		96		78		81.25%		226		199		88.05%		167		156		93.41%

		Sub Total		1140		951		83.42%		1205		868		72.03%		1131		1041		92.04%		1135		993		87.49%		863		757		87.72%		1025		889		86.73%		1009		850		84.24%		1135		885		77.97%		886		734		82.84%		927		741		79.94%		1473		1230		83.50%		1274		1181		92.70%

		Team 9

		David Truong																																2		2		100.00%		9		8		88.89%		27		25		92.59%		2		2		100.00%		3		3		100.00%		4		4		100.00%		3		3		100.00%

		Dana Craig		180		123		68.33%		129		75		58.14%		113		68		60.18%		91		63		69.23%		109		69		63.30%		75		30		40.00%		83		48		57.83%		145		96		66.21%		67		63		94.03%		45		43		95.56%		63		53		84.13%		108		104		96.30%

		Francisco Serrano		213		212		99.53%		172		167		97.09%		140		139		99.29%		150		149		99.33%		128		128		100.00%		132		122		92.42%		188		188		100.00%		122		117		95.90%		100		17		17.00%		147		90		61.22%		305		182		59.67%		157		154		98.09%

		Gloria Magana		147		117		79.59%		347		224		64.55%		214		209		97.66%		176		175		99.43%		283		225		79.51%		155		153		98.71%		250		249		99.60%		101		98		97.03%		86		56		65.12%		129		84		65.12%		138		135		97.83%		225		222		98.67%

		Jobelina Mendiola		105		90		85.71%		194		128		65.98%		158		154		97.47%		136		134		98.53%		138		134		97.10%		113		109		96.46%		156		150		96.15%		147		129		87.76%		100		95		95.00%		134		127		94.78%		163		161		98.77%		200		189		94.50%

		Lito Lucena		160		152		95.00%		186		180		96.77%		193		188		97.41%		162		160		98.77%		178		175		98.31%		153		152		99.35%		196		190		96.94%		162		160		98.77%		165		162		98.18%		167		167		100.00%		192		187		97.40%		259		229		88.42%

		Regina Cunningham		222		195		87.84%		189		165		87.30%		162		145		89.51%		128		119		92.97%		210		205		97.62%		131		131		100.00%		317		259		81.70%		220		216		98.18%		137		135		98.54%		169		163		96.45%		201		176		87.56%		194		178		91.75%

		Simone Verdun		165		149		90.30%		208		176		84.62%		208		201		96.63%		162		139		85.80%		111		107		96.40%		142		138		97.18%		131		119		90.84%		108		102		94.44%		115		101		87.83%		99		92		92.93%		212		153		72.17%		141		133		94.33%

		Tammy Wilhite		199		152		76.38%		188		116		61.70%		204		185		90.69%		98		78		79.59%		166		144		86.75%		178		154		86.52%		94		76		80.85%		170		158		92.94%		147		133		90.48%		145		108		74.48%		142		137		96.48%		119		113		94.96%

		Sub Total		1391		1190		85.55%		1613		1231		76.32%		1392		1289		92.60%		1103		1017		92.20%		1323		1187		89.72%		1081		991		91.67%		1424		1287		90.38%		1202		1101		91.60%		919		764		83.13%		1038		877		84.49%		1420		1188		83.66%		1406		1325		94.24%

		Team 10

		Sandra Roberts																										1		1		100.00%		2		2		100.00%		9		8		88.89%		4		4		100.00%		443		246		55.53%		9		8		88.89%		12		8		66.67%		13		7		53.85%

		Arlene Acosta		91		76		83.52%		150		119		79.33%		108		96		88.89%		96		88		91.67%		137		124		90.51%		165		139		84.24%		238		175		73.53%		165		135		81.82%		195		95		48.72%		239		198		82.85%		199		194		97.49%		215		208		96.74%

		Cynthia Ang		50		19		38.00%		108		54		50.00%		166		132		79.52%		116		103		88.79%		136		133		97.79%		104		103		99.04%		143		124		86.71%		139		122		87.77%		153		105		68.63%		210		159		75.71%		242		195		80.58%		162		148		91.36%

		Kimberly Thompson		171		166		97.08%		189		181		95.77%		86		84		97.67%		46		18		39.13%		372		212		56.99%		199		159		79.90%		177		154		87.01%		196		154		78.57%		127		113		88.98%		188		137		72.87%		264		199		75.38%		239		226		94.56%

		Kisha Moreland		106		98		92.45%		138		95		68.84%		88		66		75.00%		89		88		98.88%		129		123		95.35%		25		20		80.00%		130		104		80.00%		136		99		72.79%		15		13		86.67%		37		14		37.84%		166		109		65.66%		97		96		98.97%

		Lina Vidal																																																								98		58		59.18%		94		71		75.53%		338		106		31.36%

		Linda Rorex		169		151		89.35%		238		220		92.44%		113		104		92.04%		158		143		90.51%		120		114		95.00%		91		87		95.60%		140		137		97.86%		78		78		100.00%		184		169		91.85%		116		107		92.24%		177		148		83.62%		159		154		96.86%

		Lorenzo Timbol		127		124		97.64%		174		162		93.10%		169		162		95.86%		209		199		95.22%		220		206		93.64%		180		160		88.89%		269		259		96.28%		213		203		95.31%		174		142		81.61%		310		264		85.16%		265		248		93.58%		334		313		93.71%

		Vanessa Barbee		68		63		92.65%		110		108		98.18%		105		102		97.14%		83		82		98.80%		87		86		98.85%		78		78		100.00%		145		137		94.48%		89		78		87.64%		136		117		86.03%		95		68		71.58%		253		172		67.98%		153		142		92.81%

		Sub Total		782		697		89.13%		1107		939		84.82%		835		746		89.34%		797		721		90.46%		1202		999		83.11%		844		748		88.63%		1251		1098		87.77%		1020		873		85.59%		1427		1000		70.08%		1302		1013		77.80%		1672		1344		80.38%		1710		1400		81.87%

		WC Assistant Pool

		Sheila Payne

		Adriana Courseault		158		93		58.86%		232		193		83.19%		279		276		98.92%		140		131		93.57%		248		235		94.76%		87		83		95.40%		266		236		88.72%		135		133		98.52%		125		119		95.20%		0		0		0.00%		0		0		0.00%		0		0		0.00%

		April Wooten		156		132		84.62%		225		151		67.11%		188		178		94.68%		168		135		80.36%		226		217		96.02%		104		96		92.31%		121		116		95.87%		96		94		97.92%		90		82		91.11%		104		101		97.12%		139		131		94.24%		105		101		96.19%

		Brenda Woods		5		0		0.00%		1		1		100.00%		1		1		100.00%		0		0		0.00%		1		1		100.00%		0		0		0.00%		0		0		0.00%		0		0		0.00%		0		0		0.00%		187		179		95.72%		141		134		95.04%		222		220		99.10%

		Carol Sutherland																																						0		0		0.00%		0		0		0.00%		0		0		0.00%		0		0		0.00%		0		0		0.00%		0		0		0.00%

		Carolyn Davis		204		168		82.35%		183		123		67.21%		161		152		94.41%		108		103		95.37%		124		102		82.26%		90		86		95.56%		144		124		86.11%		86		81		94.19%		97		88		90.72%		63		60		95.24%		88		87		98.86%		72		70		97.22%

		Christina Ramirez		0		0		0.00%		0		0		0.00%		0		0		0.00%		0		0		0%		0		0		0%		0		0		0%		0		0		0%		0		0		0%		0		0		0%		0		0		0%		0		0		0.00%		0		0		0.00%

		Faye Centeno		0		0		0.00%		0		0		0.00%		0		0		0.00%		0		0		0%		0		0		0%		0		0		0%		0		0		0%		0		0		0%		0		0		0%		0		0		0%		0		0		0.00%		0		0		0.00%

		Flora Biag		0		0		0.00%		0		0		0.00%		0		0		0.00%		0		0		0%		0		0		0%		0		0		0%		0		0		0%		0		0		0%		0		0		0%		0		0		0%		0		0		0.00%		0		0		0.00%

		Jeannie Hernandez		1		1		100.00%		1		1		100.00%		0		0		0.00%		0		0		0%		0		0		0%		0		0		0%		1		1		100.00%		0		0		0%		0		0		0%		0		0		0%		0		0		0.00%		0		0		0.00%

		Leticia Reyes		0		0		0.00%		0		0		0.00%		0		0		0.00%		0		0		0%		0		0		0%		0		0		0%		0		0		0%		0		0		0%		0		0		0%		0		0		0%		0		0		0.00%		0		0		0.00%

		Maureen O'Connor		0		0		0.00%		0		0		0.00%		0		0		0.00%		0		0		0%		0		0		0%		0		0		0%		0		0		0%		0		0		0%		0		0		0%		0		0		0%		0		0		0.00%		0		0		0.00%

		Noel Zara		0		0		0.00%		0		0		0.00%		0		0		0.00%		0		0		0.00%		0		0		0.00%		0		0		0.00%		0		0		0.00%		0		0		0.00%		0		0		0.00%		0		0		0.00%		0		0		0.00%		0		0		0.00%

		Yvonne Cosey		0		0		0.00%		0		0		0.00%		0		0		0.00%		0		0		0.00%		0		0		0.00%		0		0		0.00%		0		0		0.00%		0		0		0.00%		0		0		0.00%		0		0		0.00%		0		0		0.00%		0		0		0.00%

		Yvonne Crouchet		2		2		100.00%		3		3		100.00%		0		0		0.00%		0		0		0.00%		0		0		0.00%		0		0		0.00%		0		0		0.00%		0		0		0.00%		0		0		0.00%		0		0		0.00%		0		0		0.00%		0		0		0.00%

		Sub Total		524		394		75.19%		642		469		73.05%		629		607		96.50%		416		369		88.70%		599		555		92.65%		281		265		94.31%		532		477		89.66%		317		308		97.16%		312		289		92.63%		354		340		96.05%		368		352		95.65%		399		391		97.99%

		TOTAL		6260		5256		83.96%		7551		6136		81.26%		6379		5919		92.79%		6154		5628		91.45%		6454		5857		90.75%		5395		4967		92.07%		6732		6045		89.80%		6108		5338		87.39%		6016		4977		82.73%		6543		5245		80.16%		7765		6687		86.12%		7870		7255		92.19%



&C&"Arial,Bold"TURNAROUND REPORT
&"Arial,Regular"PERCENTAGE OF BILLS PROCESSED IN 10 DAYS OR LESS

&LAs of December 2007: Bills sent 0-10 days / Total bills = Team average



Chart Data

		Team 3		May '09		Jun '09		July '09		Aug '09		Sep '09		Oct '09		Nov '09		Dec '09		Jan '10		Feb '10		Mar '10		Apr '10

		Jeannette Maya

		April Bennett		98.09		94.20		98.93		100.00		98.79		98.88		97.38		99.22		100		98.76		97.04		98.36

		Alexia Fleming		67.78		65.81		62.18		77.64		84.87		74.58		86.14		63.04		63.64		80.82		74.44		87.35

		Anita Geli		84.34		94.57		90.20		97.83		98.09		98.46		97.28		96.18		99.42		98.76		95.63		99.05

		Edith Olea		73.38		92.00		93.86		96.40		95.08		95.27		92.50		79.63		86.29		92.36		93.16		92.96

		Jackie Heard		88.69		86.17		98.07		94.58		96.33		97.24		95.53		89.68		90.44		79.86		90.13		90.84

		Crisanto (Jun) Abad		96.43		90.35		93.02		96.63		95.05		100.00		94.34		95.15		90.3		85.83		74.81		95.94

		Trichelle Price		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00

		Karlene Tillett		59.62		78.05		97.01		96.95		97.58		100.00		94.07		94.08		95.54		84.4		91.18		99.19

		Team 6		May '09		Jun '09		July '09		Aug '09		Sep '09		Oct '09		Nov '09		Dec '09		Jan '10		Feb '10		Mar '10		Apr '10

		Satuday Aisuan

		Carmen Evans		96.35		97.13		98.74		99.20		98.58		99.53		93.82		79.77		93.7		98.49		98.83		99.32

		Christle Bryant		95.28		95.40		92.05		89.36		92.96		97.39		89.02		89.12		84.53		82.28		92.08		97.20

		Domonique Towns		99.57		99.50		100.00		98.40		98.86		98.92		98.60		99.41		95.92		97.93		96.55		99.15

		Gail Hsing		100.00		96.43		100.00		97.62		99.15		99.29		98.35		98.26		97.83		96.09		98.66		100.00

		Kate Setyan		97.66		93.07		97.52		96.91		96.74		96.05		95.76		96.93		98.26		92.59		50.00		0.00

		Ana Garcia		92.91		86.63		92.35		87.44		95.52		87.21		78.13		95.24		82.68		59.55		90.57		95.24

		Patrick Owairu		88.69		79.67		95.72		93.30		92.55		97.74		96.64		91.72		75.65		86.60		90.95		99.23

		Kimberly Williams		87.04		66.67		75.00		83.92		89.66		94.34		89.43		66.89		66.94		33.08		79.91		94.20

		Team 7		May '09		Jun '09		July '09		Aug '09		Sep '09		Oct '09		Nov '09		Dec '09		Jan '10		Feb '10		Mar '10		Apr '10

		Cynthia McCornell

		Beverly Brown		65.40		61.40		99.17		89.10		93.16		76.24		67.98		74.66		64.86		53.21		69.63		95.97

		Maria Gaytan		78.85		84.91		93.24		78.29		89.29		88.82		73.48		67.01		63.73		85.03		90.31		94.24

		Mary Anne Balleza		97.24		66.86		93.57		92.39		63.87		81.59		92.90		84.52		97.83		97.96		93.65		98.17

		Trina Clark		99.18		79.04		92.70		89.57		96.58		100.00		97.30		97.46		96.13		80.00		85.47		98.86

		Demetria Willis		97.98		68.44		85.08		87.34		95.00		96.37		96.22		85.71		93.12		77.29		84.65		89.30

		Quyen Luu																				76.92		73.96		88.17

		Yolanda Williams		73.83		55.07		95.83		97.28		80.68		76.81		78.91		57.84		75		81.25		88.05		93.41

		Team 9		May '09		Jun '09		July '09		Aug '09		Sep '09		Oct '09		Nov '09		Dec '09		Jan '10		Feb '10		Mar '10		Apr '10

		David Truong

		Francisco Serrano		99.53		97.09		99.29		99.33		100.00		92.42		100.00		95.90		17		61.22		59.67		98.09

		Jobelina Mendiola		85.71		65.98		97.47		98.53		97.10		96.46		96.15		87.76		95		94.78		98.77		94.50

		Lito Lucena		95.00		96.77		97.41		98.77		98.31		99.35		96.94		98.77		98.18		100		97.4		88.42

		Regina Cunningham		87.84		87.30		89.51		92.97		97.62		100.00		81.70		98.18		98.54		96.45		87.56		91.75

		Simone Verdun		90.30		84.62		96.63		85.80		96.40		97.18		90.84		94.44		87.83		92.93		72.17		94.33

		Dana Craig		68.33		58.14		60.18		69.23		63.30		40.00		57.83		66.21		94.03		95.56		84.13		96.30

		Gloria Magana		79.59		64.55		97.66		99.43		79.51		98.71		99.60		97.03		65.12		65.12		97.83		98.67

		Tammy Wilhite		76.38		61.70		90.69		79.59		86.75		86.52		80.85		92.94		90.48		74.48		96.48		94.96

		Team 10		May '09		Jun '09		July '09		Aug '09		Sep'09		Oct '09		Nov '09		Dec '09		Jan '10		Feb '10		Mar '10		Apr '10

		Sandra Roberts

		Arlene Acosta		83.52		79.33		88.89		91.67		90.15		84.20		73.50		81.82		48.72		82.85		97.49		96.74

		Cynthia Ang		38.00		50.00		79.52		88.79		97.79		99.04		86.71		87.77		68.63		75.71		80.58		91.36

		Kimberly Thompson		97.08		95.77		97.67		37.13		56.99		79.90		87.01		78.57		88.98		72.87		75.38		94.56

		Linda Rorex		89.35		92.44		92.04		90.51		95.00		95.60		97.86		100.00		91.85		92.24		83.62		96.86

		Lina Vidal																				59.18		75.53		31.36

		Vanessa Barbee		92.65		98.18		97.14		98.80		98.85		100.00		94.48		87.64		86.03		71.58		67.98		92.81

		Kisha Moreland		92.45		68.84		75.00		98.88		95.35		80.00		80.00		72.79		86.67		37.84		65.66		98.97

		Lorenzo Timbol		97.64		93.10		95.86		95.22		93.64		88.89		96.28		95.31		81.61		85.16		93.58		93.71

		WC Assistant Pool		May '09		Jun '09		July '09		Aug '09		Sep '09		Oct '09		Nov '09		Dec '09		Jan '10		Feb '10		Mar '10		Apr '10

		Sheila Payne

		Christina Ramirez		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0		0.00

		Flora Biag		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0		0.00

		Faye Centeno		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0		0.00

		Jeannie Hernandez		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0		0.00

		Leticia Reyes		100.00		100.00		0.00		0.00		0.00		0.00		100.00		0.00		0.00		0.00		0		0.00

		Yvonne Crouchet		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0		0.00

		Adriana Courseault		100.00		100.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0		0.00

		April Wooten		58.86		83.19		98.92		93.57		94.76		95.40		88.72		98.52		95.2		97.12		94.24		96.19

		Brenda Woods		84.62		67.11		94.68		80.36		96.02		92.31		95.87		97.92		91.11		95.72		95.04		99.10

		Carol Sutherland		0.00		100.00		100.00		0.00		100.00		0.00		0.00		0.00		0.00		0.00		0		0.00

		Carolyn Davis		82.35		67.21		94.41		95.37		82.26		95.56		86.11		94.19		90.72		95.24		98.86		97.22

		Shari Hernandez		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0		0.00

		Noel Zara		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0		0.00

		Yvonne Cosey		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0		0.00



&C&"Arial,Bold"TURNAROUND REPORT
&"Arial,Regular"PERCENTAGE OF BILLS PROCESSED IN 10 DAYS OR LESS



Chart Data (2)

		Turnaround		Apr '09		May '09		Jun '09		July '09		Aug '09		Sep '09		Oct '09		Nov '09		Dec '09		Jan '10		Feb '10		Mar '10		Apr '10

		Division		91.18%		86.33%		79.75%		91.86%		89.99%		89.51%		91.93%		88.83%		86.41%		82.71%		80.16%		86.12%		92.19%



&C&"Arial,Bold"TURNAROUND REPORT
&"Arial,Regular"PERCENTAGE OF BILLS PROCESSED IN 10 DAYS OR LESS




_1384074768.xls
Division

		PP ending 2/26/11		PP ending 2/26/11

		PP ending 3/26/11		PP ending 3/26/11

		PP ending 4/23/11		PP ending 4/23/11

		PP ending 5/21/11		PP ending 5/21/11



&C&"Arial,Bold"IOD REPORT&"Arial,Regular"
ACTIVE CLAIMS CURRENTLY ON IOD 2 OR MORE MONTHS AND WORK RESTRICTIONS

2 months or more

Work Restrictions

Claims

Division Total

92

8

83

10

131

14

123

24



Chart Principals

						2 months or more		Work Restrictions

		Sheila Payne

		Team 3 Harbor - David Truong		PP ending 2/26/11		5		0

				PP ending 3/26/11		5		0

				PP ending 4/23/11		5		0

				PP ending 5/21/11		0		0

		Team 3 LAWA - David Truong		PP ending 2/26/11		23		2

				PP ending 3/26/11		14		3

				PP ending 4/23/11		18		3

				PP ending 5/21/11		27		3

		Team 10 - Crisanto Abad		PP ending 2/26/11		20		6

				PP ending 3/26/11		26		4

				PP ending 4/23/11		33		5

				PP ending 5/21/11		41		8

		Team Sheila Payne		PP ending 2/26/11		0		0

				PP ending 3/26/11		0		0

				PP ending 4/23/11		0		0

				PP ending 5/21/11		0		0

		Ben Reynolds

		Team 6 - Saturday Aisuan		PP ending 2/26/11		15		0

				PP ending 3/26/11		25		2

				PP ending 4/23/11		37		3

				PP ending 5/21/11		36		7

		Team 7 - Cynthia McCornell		PP ending 2/26/11		7		0

				PP ending 3/26/11		9		1

				PP ending 4/23/11		14		1

				PP ending 5/21/11		13		3

		Team 9 - Vivian Davis		PP ending 2/26/11		2		0

				PP ending 3/26/11		2		0

				PP ending 4/23/11		13		1

				PP ending 5/21/11		4		1

		Team Ben Reynolds		PP ending 2/26/11		0		0

				PP ending 3/26/11		0		0

				PP ending 4/23/11		0		0

				PP ending 5/21/11		0		0

		Diana Tang

		Team 2 - Aimee Cordier		PP ending 2/26/11		20		0

				PP ending 3/26/11		5		0

				PP ending 4/23/11		11		1

				PP ending 5/21/11		2		2

				PP ending 2/26/11		92		8

				PP ending 3/26/11		83		10

				PP ending 4/23/11		131		14

				PP ending 5/21/11		123		24





Sheila

		PP ending 2/26/11
Team 3 Harbor - David Truong		PP ending 2/26/11
Team 3 Harbor - David Truong

		PP ending 3/26/11		PP ending 3/26/11

		PP ending 4/23/11		PP ending 4/23/11

		PP ending 5/21/11		PP ending 5/21/11

		PP ending 2/26/11
Team 3 LAWA - David Truong		PP ending 2/26/11
Team 3 LAWA - David Truong

		PP ending 3/26/11		PP ending 3/26/11

		PP ending 4/23/11		PP ending 4/23/11

		PP ending 5/21/11		PP ending 5/21/11

		PP ending 2/26/11
Team 10 - Crisanto Abad		PP ending 2/26/11
Team 10 - Crisanto Abad

		PP ending 3/26/11		PP ending 3/26/11

		PP ending 4/23/11		PP ending 4/23/11

		PP ending 5/21/11		PP ending 5/21/11

		PP ending 2/26/11
Team Sheila Payne		PP ending 2/26/11
Team Sheila Payne

		PP ending 3/26/11		PP ending 3/26/11

		PP ending 4/23/11		PP ending 4/23/11

		PP ending 5/21/11		PP ending 5/21/11



&C&"Arial,Bold"IOD REPORT&"Arial,Regular"
ACTIVE CLAIMS CURRENTLY ON IOD 2 OR MORE MONTHS AND WORK RESTRICTIONS

2 months or more

Work Restrictions

Claims

Sheila Payne - Harbor, LAWA, Team 10

5

0

5

0

5

0

0

0

23

2

14

3

18

3

27

3

20

6

26

4

33

5

41

8

0

0

0

0

0

0

0

0



Ben and Diana

		PP ending 2/26/11
Team 6 - Saturday Aisuan		PP ending 2/26/11
Team 6 - Saturday Aisuan

		PP ending 3/26/11		PP ending 3/26/11

		PP ending 4/23/11		PP ending 4/23/11

		PP ending 5/21/11		PP ending 5/21/11

		PP ending 2/26/11
Team 7 - Cynthia McCornell		PP ending 2/26/11
Team 7 - Cynthia McCornell

		PP ending 3/26/11		PP ending 3/26/11

		PP ending 4/23/11		PP ending 4/23/11

		PP ending 5/21/11		PP ending 5/21/11

		PP ending 2/26/11
Team 9 - Vivian Davis		PP ending 2/26/11
Team 9 - Vivian Davis

		PP ending 3/26/11		PP ending 3/26/11

		PP ending 4/23/11		PP ending 4/23/11

		PP ending 5/21/11		PP ending 5/21/11

		PP ending 2/26/11
Team Ben Reynolds		PP ending 2/26/11
Team Ben Reynolds

		PP ending 3/26/11		PP ending 3/26/11

		PP ending 4/23/11		PP ending 4/23/11

		PP ending 5/21/11		PP ending 5/21/11

		PP ending 2/26/11
Team 2 - Aimee Cordier		PP ending 2/26/11
Team 2 - Aimee Cordier

		PP ending 3/26/11		PP ending 3/26/11

		PP ending 4/23/11		PP ending 4/23/11

		PP ending 5/21/11		PP ending 5/21/11



&C&"Arial,Bold"IOD REPORT&"Arial,Regular"
ACTIVE CLAIMS CURRENTLY ON IOD 2 OR MORE MONTHS AND WORK RESTRICTIONS

2 months or more

Work Restrictions

Claims

Ben Reynolds - Teams 6, 7, 9
Diana Tang - Team 2

15

0

25

2

37

3

36

7

7

0

9

1

14

1

13

3

2

0

2

0

13

1

4

1

0

0

0

0

0

0

0

0

20

0

5

0

11

1

2

2



Team 2

		PP ending 2/26/11
Derrick Hamilton		PP ending 2/26/11
Derrick Hamilton

		PP ending 3/26/11		PP ending 3/26/11

		PP ending 4/23/11		PP ending 4/23/11

		PP ending 5/21/11		PP ending 5/21/11

		PP ending 2/26/11
Jason Holmes		PP ending 2/26/11
Jason Holmes

		PP ending 3/26/11		PP ending 3/26/11

		PP ending 4/23/11		PP ending 4/23/11

		PP ending 5/21/11		PP ending 5/21/11

		PP ending 2/26/11
Lusine Arzumanian		PP ending 2/26/11
Lusine Arzumanian

		PP ending 3/26/11		PP ending 3/26/11

		PP ending 4/23/11		PP ending 4/23/11

		PP ending 5/21/11		PP ending 5/21/11

		PP ending 2/26/11
Mary Anne Balleza		PP ending 2/26/11
Mary Anne Balleza

		PP ending 3/26/11		PP ending 3/26/11

		PP ending 4/23/11		PP ending 4/23/11

		PP ending 5/21/11		PP ending 5/21/11



&C&"Arial,Bold"IOD REPORT&"Arial,Regular"
ACTIVE CLAIMS CURRENTLY ON IOD 2 OR MORE MONTHS AND WORK RESTRICTIONS

&LPP - Pay period

2 months or more

Work Restrictions

Claims

Team 2 - Aimee Cordier

0

0

0

0

4

0

3

0

2

0

1

1

7

0

1

0

4

1

1

1

8

0

1

0

5

0

0

0



Team 3

		PP ending 2/26/11
April Bennet		PP ending 2/26/11
April Bennet

		PP ending 3/26/11		PP ending 3/26/11

		PP ending 4/23/11		PP ending 4/23/11

		PP ending 5/21/11		PP ending 5/21/11

		PP ending 2/26/11
Alexia Fleming		PP ending 2/26/11
Alexia Fleming

		PP ending 3/26/11		PP ending 3/26/11

		PP ending 4/23/11		PP ending 4/23/11

		PP ending 5/21/11		PP ending 5/21/11

		PP ending 2/26/11
Anita Geli		PP ending 2/26/11
Anita Geli

		PP ending 3/26/11		PP ending 3/26/11

		PP ending 4/23/11		PP ending 4/23/11

		PP ending 5/21/11		PP ending 5/21/11

		PP ending 2/26/11
Demetria Willis		PP ending 2/26/11
Demetria Willis

		PP ending 3/26/11		PP ending 3/26/11

		PP ending 4/23/11		PP ending 4/23/11

		PP ending 5/21/11		PP ending 5/21/11

		PP ending 2/26/11
Edith Olea		PP ending 2/26/11
Edith Olea

		PP ending 3/26/11		PP ending 3/26/11

		PP ending 4/23/11		PP ending 4/23/11

		PP ending 5/21/11		PP ending 5/21/11

		PP ending 2/26/11
Jackie Heard		PP ending 2/26/11
Jackie Heard

		PP ending 3/26/11		PP ending 3/26/11

		PP ending 4/23/11		PP ending 4/23/11

		PP ending 5/21/11		PP ending 5/21/11

		PP ending 2/26/11
Linda Rorex		PP ending 2/26/11
Linda Rorex

		PP ending 3/26/11		PP ending 3/26/11

		PP ending 4/23/11		PP ending 4/23/11

		PP ending 5/21/11		PP ending 5/21/11



&C&"Arial,Bold"IOD REPORT&"Arial,Regular"
ACTIVE CLAIMS CURRENTLY ON IOD 2 OR MORE MONTHS AND WORK RESTRICTIONS

&LPP - Pay period

2 months or more

Work Restrictions

Claims

Team 3 (Harbor and LAWA) - David Truong

5

0

2

0

5

0

0

0

4

0

4

1

6

2

6

0

7

0

3

0

5

1

7

0

0

0

0

0

0

0

0

0

6

0

2

0

3

0

5

1

6

2

5

2

4

0

8

2

0

0

0

0

0

0

1

0



Team 6

		PP ending 2/26/11
Ana Garcia		PP ending 2/26/11
Ana Garcia

		PP ending 3/26/11		PP ending 3/26/11

		PP ending 4/23/11		PP ending 4/23/11

		PP ending 5/21/11		PP ending 5/21/11

		PP ending 2/26/11
Carmen Evans		PP ending 2/26/11
Carmen Evans

		PP ending 3/26/11		PP ending 3/26/11

		PP ending 4/23/11		PP ending 4/23/11

		PP ending 5/21/11		PP ending 5/21/11

		PP ending 2/26/11
Christle Bryant		PP ending 2/26/11
Christle Bryant

		PP ending 3/26/11		PP ending 3/26/11

		PP ending 4/23/11		PP ending 4/23/11

		PP ending 5/21/11		PP ending 5/21/11

		PP ending 2/26/11
Gail Hsing		PP ending 2/26/11
Gail Hsing

		PP ending 3/26/11		PP ending 3/26/11

		PP ending 4/23/11		PP ending 4/23/11

		PP ending 5/21/11		PP ending 5/21/11

		PP ending 2/26/11
Kimberly Williams		PP ending 2/26/11
Kimberly Williams

		PP ending 3/26/11		PP ending 3/26/11

		PP ending 4/23/11		PP ending 4/23/11

		PP ending 5/21/11		PP ending 5/21/11

		PP ending 2/26/11
Regina Cunningham		PP ending 2/26/11
Regina Cunningham

		PP ending 3/26/11		PP ending 3/26/11

		PP ending 4/23/11		PP ending 4/23/11

		PP ending 5/21/11		PP ending 5/21/11



&C&"Arial,Bold"IOD REPORT&"Arial,Regular"
ACTIVE CLAIMS CURRENTLY ON IOD 2 OR MORE MONTHS AND WORK RESTRICTIONS

&LPP - Pay period

2 months or more

Work Restrictions

Claims

Team 6 - Saturday Aisuan

2

0

5

0

5

0

7

1

1

0

2

0

7

1

7

1

7

0

6

1

6

0

3

0

3

0

4

0

6

0

6

0

1

0

5

1

7

2

4

2

1

0

3

0

6

0

9

3



Team 7

		PP ending 2/26/11
Gloria Magana		PP ending 2/26/11
Gloria Magana

		PP ending 3/26/11		PP ending 3/26/11

		PP ending 4/23/11		PP ending 4/23/11

		PP ending 5/21/11		PP ending 5/21/11

		PP ending 2/26/11
Maria Gaytan		PP ending 2/26/11
Maria Gaytan

		PP ending 3/26/11		PP ending 3/26/11

		PP ending 4/23/11		PP ending 4/23/11

		PP ending 5/21/11		PP ending 5/21/11

		PP ending 2/26/11
Tammy Wilhite		PP ending 2/26/11
Tammy Wilhite

		PP ending 3/26/11		PP ending 3/26/11

		PP ending 4/23/11		PP ending 4/23/11

		PP ending 5/21/11		PP ending 5/21/11

		PP ending 2/26/11
Yolanda Williams		PP ending 2/26/11
Yolanda Williams

		PP ending 3/26/11		PP ending 3/26/11

		PP ending 4/23/11		PP ending 4/23/11

		PP ending 5/21/11		PP ending 5/21/11



&C&"Arial,Bold"IOD REPORT&"Arial,Regular"
ACTIVE CLAIMS CURRENTLY ON IOD 2 OR MORE MONTHS AND WORK RESTRICTIONS

&LPP - Pay period

2 months or more

Work Restrictions

Claims

Team 7 - Cynthia McCornell

2

0

5

0

5

0

2

2

3

0

2

1

5

1

4

1

0

0

1

0

1

0

2

0

0

0

1

0

1

0

1

0



Team 9

		PP ending 2/26/11
Francisco Serrano		PP ending 2/26/11
Francisco Serrano

		PP ending 3/26/11		PP ending 3/26/11

		PP ending 4/23/11		PP ending 4/23/11

		PP ending 5/21/11		PP ending 5/21/11

		PP ending 2/26/11
Gil Sanders		PP ending 2/26/11
Gil Sanders

		PP ending 3/26/11		PP ending 3/26/11

		PP ending 4/23/11		PP ending 4/23/11

		PP ending 5/21/11		PP ending 5/21/11

		PP ending 2/26/11
Joni Grand		PP ending 2/26/11
Joni Grand

		PP ending 3/26/11		PP ending 3/26/11

		PP ending 4/23/11		PP ending 4/23/11

		PP ending 5/21/11		PP ending 5/21/11

		PP ending 2/26/11
Marva Taylor		PP ending 2/26/11
Marva Taylor

		PP ending 3/26/11		PP ending 3/26/11

		PP ending 4/23/11		PP ending 4/23/11

		PP ending 5/21/11		PP ending 5/21/11

		PP ending 2/26/11
Richard Carlson		PP ending 2/26/11
Richard Carlson

		PP ending 3/26/11		PP ending 3/26/11

		PP ending 4/23/11		PP ending 4/23/11

		PP ending 5/21/11		PP ending 5/21/11

		PP ending 2/26/11
Shirley Flack		PP ending 2/26/11
Shirley Flack

		PP ending 3/26/11		PP ending 3/26/11

		PP ending 4/23/11		PP ending 4/23/11

		PP ending 5/21/11		PP ending 5/21/11



&C&"Arial,Bold"IOD REPORT&"Arial,Regular"
ACTIVE CLAIMS CURRENTLY ON IOD 2 OR MORE MONTHS AND WORK RESTRICTIONS

&LPP - Pay period

2 months or more

Work Restrictions

Claims

Team 9 - Vivian Davis

1

0

1

0

1

0

1

0

1

0

1

1

0

0

0

0

7

0

1

0

0

0

0

0

0

0

0

0

1

0

0

0

4

1

0

0



Team 10

		PP ending 2/26/11
Cynthia Ang		PP ending 2/26/11
Cynthia Ang

		PP ending 3/26/11		PP ending 3/26/11

		PP ending 4/23/11		PP ending 4/23/11

		PP ending 5/21/11		PP ending 5/21/11

		PP ending 2/26/11
Dana Craig		PP ending 2/26/11
Dana Craig

		PP ending 3/26/11		PP ending 3/26/11

		PP ending 4/23/11		PP ending 4/23/11

		PP ending 5/21/11		PP ending 5/21/11

		PP ending 2/26/11
Kisha Moreland		PP ending 2/26/11
Kisha Moreland

		PP ending 3/26/11		PP ending 3/26/11

		PP ending 4/23/11		PP ending 4/23/11

		PP ending 5/21/11		PP ending 5/21/11

		PP ending 2/26/11
Lito Lucena		PP ending 2/26/11
Lito Lucena

		PP ending 3/26/11		PP ending 3/26/11

		PP ending 4/23/11		PP ending 4/23/11

		PP ending 5/21/11		PP ending 5/21/11

		PP ending 2/26/11
Lorenzo Timbol		PP ending 2/26/11
Lorenzo Timbol

		PP ending 3/26/11		PP ending 3/26/11

		PP ending 4/23/11		PP ending 4/23/11

		PP ending 5/21/11		PP ending 5/21/11

		PP ending 2/26/11
Martha McCaffery		PP ending 2/26/11
Martha McCaffery

		PP ending 3/26/11		PP ending 3/26/11

		PP ending 4/23/11		PP ending 4/23/11

		PP ending 5/21/11		PP ending 5/21/11

		PP ending 2/26/11
Simone Verdun		PP ending 2/26/11
Simone Verdun

		PP ending 3/26/11		PP ending 3/26/11

		PP ending 4/23/11		PP ending 4/23/11

		PP ending 5/21/11		PP ending 5/21/11



&C&"Arial,Bold"IOD REPORT&"Arial,Regular"
ACTIVE CLAIMS CURRENTLY ON IOD 2 OR MORE MONTHS AND WORK RESTRICTIONS

&LPP - Pay period

2 months or more

Work Restrictions

Claims

Team 10 - Crisanto Abad

2

2

5

2

7

2

8

2

1

0

2

1

2

2

4

2

2

0

4

0

7

0

8

1

6

3

4

1

7

1

10

2

4

0

5

0

5

0

7

1

5

1

6

0

0

0

2

0

0

0

0

0

1

0

2

0



IOD Data

						PP ending 12/18/10				PP ending 1/29/11				PP ending 2/26/11				PP ending 3/26/11				PP ending 4/23/11				PP ending 5/21/11

						2 months of IOD		Work Restrictions		2 months of IOD		Work Restrictions		2 months of IOD		Work Restrictions		2 months of IOD		Work Restrictions		2 months of IOD		Work Restrictions		2 months of IOD		Work Restrictions

		Team		Ben Reynlds

				Beverly Brown		0		0		0		0		0		0		0		0		0		0		0		0

				Vanessa Barbee		0		0		0		0		0		0		0		0		0		0		0		0

				Sub Total										0		0		0		0		0		0		0		0

		Team		Sheila Payne

				Patrick Owairu		0		0		0		0		0		0		0		0		0		0		0		0

				Trina Clark		0		0		0		0		0		0		0		0		0		0		0		0

				Sub Total										0		0		0		0		0		0		0		0

		Team 2		Aimee Cordier

				Derrick Hamilton																		0		0		0		0

				Jason Holmes										4		0		3		0		2		0		1		1

				Lusine Arzumanian						6		0		7		0		1		0		4		1		1		1

				Mary Anne Balleza		7		0		6		0		8		0		1		0		5		0		0		0

				Sub Total		7		0		12		0		19		0		5		0		11		1		2		2

		Harbor		David Truong

				April Bennett		4		0		2		0		5		0		2		0		5		0		0		0

				Sub Total		4		0		2		0		5		0		2		0		5		0		0		0

		LAWA		David Truong

				Alexia Fleming		2		0		3		0		4		0		4		1		6		2		6		0

				Anita Geli		10		0		4		0		7		0		3		0		5		1		7		0

				Demetria Willis		1		0		1		0		0		0		0		0		0		0		0		0

				Edith Olea		7		1		7		2		6		0		2		0		3		0		5		1

				Jackie Heard		5		2		6		2		6		2		5		2		4		0		8		2

				Linda Rorex		0		0		0		0		0		0		0		0		0		0		1		0

				Sub Total		25		3		21		4		23		2		14		3		18		3		27		3

		Team 6		Saturday Aisuan

				Ana Garcia		1		0		1		0		2		0		5		0		5		0		7		1

				Carmen Evans		0		0		0		0		1		0		2		0		7		1		7		1

				Christle Bryant		2		0		5		0		7		0		6		1		6		0		3		0

				Gail Hsing		1		0		3		0		3		0		4		0		6		0		6		0

				Kimberly Williams		1		0		1		0		1		0		5		1		7		2		4		2

				Regina Cunningham		0		0		0		0		1		0		3		0		6		0		9		3

				Sub Total		5		0		10		0		15		0		25		2		37		3		36		7

		Team 7		Cynthia McCornell						3		0		2		0

				Gladys Johnson										0		0		0		0		2		0		4		0

				Gloria Magana		5		1		2		0		2		0		5		0		5		0		2		2

				Maria Gaytan		4		0		4		0		3		0		2		1		5		1		4		1

				Tammy Wilhite		1		0		0		0		0		0		1		0		1		0		2		0

				Yolanda Williams		0		0		0		0		0		0		1		0		1		0		1		0

				Sub Total		10		1		9		0		7		0		9		1		14		1		13		3

		Team 9		Vivian Davis

				Francisco Serrano		1		1		1		0		1		0		1		0		1		0		1		0

				Gil Sanders																						1		0

				Joni Grand																						1		1

				Marva Taylor		0		0		1		1		0		0		0		0		7		0		1		0

				Richard Carlson		4		0		0		0		0		0		0		0		0		0		0		0

				Shirley Flack		1		0		1		0		1		0		0		0		4		1		0		0

				Watanii Finney																		1		0		0		0

				Sub Total		6		1		3		1		2		0		1		0		13		1		4		1

		Team 10		Crisanto Abad																		4		0

				Cynthia Ang		2		2		2		2		2		2		5		2		7		2		8		2

				Dana Craig		0		0		1		0		1		0		2		1		2		2		4		2

				Kisha Moreland		3		0		2		0		2		0		4		0		7		0		8		1

				Lito Lucena		2		0		1		0		6		3		4		1		7		1		10		2

				Lorenzo Timbol		4		0		2		0		4		0		5		0		5		0		7		1

				Martha McCaffery						3		0		5		1		6		0		0		0		2		0

				Simone Verdun		1		0		0		0		0		0		0		0		1		0		2		0

				Sub Total		12		2		11		2		20		6		26		4		33		5		41		8

		Total				69		7		68		7		91		8		82		10		131		14		123		24



&CIOD REPORT - ACTIVE CLAIMS CURRENTLY ON IOD 2 OR MORE MONTHS AND WORK RESTRICTIONS

&LPP - Pay period



LAST 4PP TOTAL IOD RESTRICT (2)

		T1ADJN		I3SRNM		I3FRNM		CLAIM#		I3HR6101		I3PAYA01		MDWKR1		MDWKR2		MDWKR3		MDWKR4		MDWKR5

		ALEXIA FLEMING		AGUIRRE		RAYMOND		9001-2010-0690		560		12829.6										00000000

		ALEXIA FLEMING		GLOSSON		ANGELA		9001-2008-1125		1780.5		34567.97										00000000

		ALEXIA FLEMING		GRAGEDA		HERBERT		9001-2008-1822		764		28011.32										00000000

		ALEXIA FLEMING		HECTOR		SEAN		9001-2010-0391		1496		36278.24										00000000

		ALEXIA FLEMING		MOWRER		MICAELA		9001-2010-0064		1776		52144.8										00000000

		ALEXIA FLEMING		NORRIS		ELGIN		9001-2009-2379		880		25904

		ANA GARCIA		ANDERSON		GLORIA		9001-2010-0751		968		25124.86		CE STILL T.D. AND GETTING MEDICAL TREATMENT. THANKS,  ANA								09112010

		ANA GARCIA		APODACA		CELIA		9001-2009-2738		1512		37365.75		CE WAS RELEASED TO RETURN TO WORK MODIFIED DUTIES WORKING 6 HOURS A DAY.		THE TWO REMAINING HOURS WILL BE PAID UNDER IOD THESE WORK RESTRICTIONS		ARE THROUGH 6/22/11. THANKS,  ANA				00000000

		ANA GARCIA		AUSTIN		MAURICE		9001-2009-2577		880		20951.7		TTD- SURGERY 12/20/10 LEFT KNEE		DIAG. RT. KNEE ARTHROSCOPY WITH PATIAL LATERAL MENISCECTOMY		AWAITING RESPONSE REGARDING MODIFIED DUTIES		POSSIBLE P & S 4-6 MONTHS.		00000000

		ANA GARCIA		BELLAMY		ANGEL		9001-2010-1252		568		14107.84		TTD								00000000

		ANA GARCIA		COOK		GEORGE		9001-2010-0145		544		13489.38										00000000

		ANA GARCIA		COOPER		NORMA		9001-2010-1629		384		9598.79										00000000

		ANA GARCIA		CRAIG		CHERYL		9001-2008-2335		1217.1		27787.62		CE HAD SURGERY ON 3/18/11 AND STILL TTD. THANKS, ANA								00000000

		ANITA GELI		GREEN		ANITA		9001-2009-2449		1440		30183.34		EMP REMAIN TTD								00000000

		ANITA GELI		GRIFFITH		IYEISHA		9001-2009-2551		2004		70153.63		EMP HAS APPT WITH PQME ON 7/11/11								10062010

		ANITA GELI		IRWIN		MICHELLE		9001-2010-0187		552		16900.81		SPOKE WITH EMPLOYEE TODAY 6/1/11 - SHE SAID THAT SHE RETURN TO WORK ON		5/25/11 - ***THIS IS CORRECTED DUTY CERTS***						25052011

		ANITA GELI		LOPEZ		WENDY		9001-2009-1819		1584		30164.82		DR IS RECOMMENDING SURGERY - AWAIT REQUEST FROM DRS OFFICE		EMPLOYEE REMAIN TTD.						19022010

		ANITA GELI		MATTHEWS		DAVID		9001-2010-1052		311		6251.44										00000000

		ANITA GELI		MONTGOMERY		DONNA		9001-2009-1639		712		13608.28										00000000

		ANITA GELI		MUNNS		ANTIONETTE		9001-2009-2890		1796		37738.48										00000000

		CARMEN EVANS		IRANPUR		ROHINTON		9001-2009-2891		1169		29805.86		TTD-NO WORK RESTRICTIONS.								14102010

		CARMEN EVANS		JOHNSON		CHARLIE		9001-2009-2489		2097.6		51814.13		TTD - NOT IMPROVING BACK EPIDURAL DENIED BY UR		CE IN PAIN F/U WITH DR. FOR PAIN MGMT. CONSULT/SX?		ESTIMATE P &S 6 MONTHS?		DR IS REVIEW FOR POSSIBLE MOD. DUTIES.		06122010

		CARMEN EVANS		JOHNSON		EUOLA		9001-2010-0344		880		20894.32		TTD								22042011

		CARMEN EVANS		MURPHY		JACQUELYN		9001-2009-1803		1827		29483.29		TTD								23092010

		CARMEN EVANS		URIBE		ANTHONY		9001-2009-2356		1239.5		24024.29		NO MOPPING, BENDING OR TWISTING.								27072010

		CARMEN EVANS		VALDEZ		JOSEFINA		9001-2008-1859		1423		22189.41		PROPHYLACTIC OF NO REPETITIVE OR STRENUOUS WORK ABOVE SHOULDER LEVEL (REPET		ITIVE OR PROLONGED HYPEREXTENSION OF THE NECK) AS WELL AS NO REPETITIVE		STRENUOUS GRIPPING OR GRASPING OF THE HANDS.				00000000

		CARMEN EVANS		ZAMORA		IVANIALI		9001-2009-1240		1044		13073.53		TTD								01062010

		CHRISTLE BRYANT		LOVELL		DOMINGO		9001-2010-0610		1232		30478.03		TTD. NO RESTRICTIONS LISTED. UNABLE TO WORK.		DIAG. RT. HIP TENDINTIS & POSSIBLE GROIN TEAR.						00000000

		CHRISTLE BRYANT		MATTURI		ELISE		9001-2010-0978		648		16075.9		TTD - NO WORK RESTRICTIONS AT THIS TIME.		DIAG. CERVICAL/LUMBAR DEGENERATIVE DISC DISEASE.						00000000

		CHRISTLE BRYANT		OTTO		JOHN		9001-2010-0483		1260		32181.56		TTD- SURGERY 4/21/11 DIAG.ANTERIOR CRUCIATE LIGAMENT INSTABILITY LEFT KNEE		MAY TAKE UP TO 12 WEEKS BEFORE CE RETURNS TO MOD. DUTY		POSSIBLE P & S 9-12 MONTHS				06122010

		CYNTHIA ANG		JAIME		JERRY		9001-2009-2726		1096		25935.98		TTD 10/27/10 - PRESENT								12022011

		CYNTHIA ANG		PRIETO		RICHARD		9001-2009-2745		1776		42666.28		DISABILITY  7/13/10 THROUGH PRESENT								05122010

		CYNTHIA ANG		REYES		EDUARDO		9001-2010-1780		304		7288.15		ALLOWED TO bend AT THE WAIST NO MORE THAN 30 CUMULATIVE MIN PER HR.		TORSO/SPINE TWIST NO MORE THAN 30 CUMULATIVE MIN PER HR.		ALLOWED TO LIFT CARRY NO MORE THAN 25 LBS, PUSH PULL NO MORE THAN 25 LBS.				07042011

		CYNTHIA ANG		ROBERTSON		STEPHAN		9001-2009-2260		1778.5		50605.18		BASED ON QME : PRECLUDED FROM LIFTING, PUSHING AND CARRYING OVER 20 LBS, NO		REPETITIVE ABOVE SHOULDER WORK ACTIVITIES, NO REPETITIVE BENDING OR STOOPI		NG,				03082010

		CYNTHIA ANG		WHITE		WINIFRED		9001-2009-2734		1704		42441.66		DISABILITY 7/28/10 THROUGH CURRENT								19122010

		CYNTHIA ANG		WILLIAMS		KENNETH		9001-2009-2899		1040		40244.38		CE STATUS POST SX 11/10/10. TTD UNTIL NOV 3/18/11								08012011

		CYNTHIA ANG		WINTON		TROY		9001-2008-3142		1560		39133.35										00000000

		CYNTHIA ANG		ZAMORANO		FERNANDO		9001-2010-0745		1184		32925.31		STILL OFF WORK								05052011

		DANA CRAIG		CASSIDY		JOSEPH		9001-2010-0915		816		19503.45		TTD								07122010

		DANA CRAIG		GIVENS		WILLARD		9001-2010-1185		418		9425.1										00000000

		DANA CRAIG		MURPHY		MICHAEL		9001-2009-2694		1128		38570.31		W/R- NO LIFTING/ CARRYING UP TO 15 LBS, NO WORK AT/ABOVE SHOULDER LEVEL W/		INVOLVED ARM.		IOD: 7/17/10-8/2/10;   12/13/10-PRESENT (SX PERFMD 12/29/10)		LD EXHAUST BEG 12/13/10.   EXT TTD FROM 04/20/11 07/30/11		03082010

		DANA CRAIG		TATUM		HERMON		9001-2009-2826		1848		45615.87		PER PTP, DR. KOHAN L/S ON 05/09/11.  W/S: AVOID LIFTING OVER 10 LBS.		AVOID HEAVY PULLING, PUSHING,   AVOID OVER SHLDER WORK LT SIDE.  AVOID		BENDING & TWISTING FREQUENTLY.  PRECLUDED FROM REPETITIVE SQUATTING,		FREQUENT KNEELING , NO CLIMBING, IF ER CANNOT ACCOMMODATE THEN TTD.		09052011

		EDITH OLEA		DELGADO		MARIA		9001-2010-0616		432		7540.27										00000000

		EDITH OLEA		ROBINSON		ROBERT		9001-2010-1443		515		11939.47										25042011

		EDITH OLEA		SMITH		JASON		9001-2010-0186		680		25570		NO REPETITIVE BENDING, PUSHING, PULLING OR LIFTING OVER 10 LBS, SITTING		AND STANDING AS TOLERATED.						27082010

		EDITH OLEA		VALENCIA		DIANA		9001-2009-0874		2044		48786.89										00000000

		EDITH OLEA		WILLIAMS		BEULAH		9001-2009-0590		1288		32973.03										00000000

		FRANK SERRANO		ROURKE		AYESSA		9001-2009-2683		1088		25992.09		CE HAD SURGERY ON 5/10/11.								10072011

		GAIL HSING		BROWN		CARL		9001-2010-0380		499		15191.22		SX: 2/21/11		ISSUE IOD FROM 5/05/11-6/08/11						00000000

		GAIL HSING		GARDNER		FREDA		9001-2007-0848		1320		29175.51		TTD UNTIL NXT F/U 5/24/11								00000000

		GAIL HSING		HADDOCK		OTAMEZ		9001-2010-0390		1488		34100.15		L/S 5/13/11; TTD AS OF 6/27/11								28062011

		GAIL HSING		HARRIS		RAQUEL		9001-2009-1405		1736.1		37528.93		TTD FROM 6/03/11 UNTIL 6/28/11								29062011

		GAIL HSING		HENRY		CHERYL		9001-2009-2579		1793.9		44224.2		L/S 5/17/11; TTD UNTIL 6/14/11								00000000

		GAIL HSING		HSIUNG		CING RU		9001-2009-1469		1392		39031.4		TTD UNTIL 6/07/11								07062011

		GIL SANDERS		GRABE		MARTHA		9001-2006-1249		1412.5		27865.98		IOD 01-21-11/05-10-11		SURGERY 01-21-11		L/S ON 4/19/11 N/A 5/10/11				11052011

		GLADYS JOHNSON		ORTIZ		ROSALINA		9001-2010-0163		1528		29507.85		EMLOYEE TAKEN OFF WORK EFFECTIVE 03/01/11-6/5/11								06062011

		GLADYS JOHNSON		POLEE		ALAN		9001-2010-1128		920		22326.24		LAST EXAM 4/18 - TTD		SX PENDING		NEXT EXAM 12 WKS		IOD 5/23/11 - 6/18/11		18062011

		GLADYS JOHNSON		VITE		BIANCA		9001-2010-0881		784		24376.52		L/S:4/26/11 TTD								28062011

		GLADYS JOHNSON		ZARATE		GABRIELA		9001-2000-4047		1535		41229.47		OFF WORK								09062011

		GLORIA MAGANA		ACOSTA		RICARDO		9001-2010-0374		552		10996.59		MODIFIED WORK AS OF 6/9/11:  NO EXCESSIVE WALKING OR STANDING, NO MORE THAN		2 HRS PER DAY, NO LIFTING OVER 5 LBS, OK TO DRIVE						21052011

		GLORIA MAGANA		ZEPEDA		MIKE		9001-2010-0738		640		13393.29		NO LIFTING, PUSHING, PULLING  NO USE OF LEFT HAND		NEXT APPT. 5/31/2011						01022011

		JACQUELYN HEARD		ARRIZON		JESUS		9001-2010-0243		1576		27007.31										00000000

		JACQUELYN HEARD		BEGUICO		EFREN		9001-2009-1162		1955		40768.14		IS TTD								27042010

		JACQUELYN HEARD		CASTRO		JOSE		9001-2010-0321		1568		27288.8										00000000

		JACQUELYN HEARD		CEPHAS		MAMIE		9001-2010-1646		376		7791.09										00000000

		JACQUELYN HEARD		GARCIA		SONIA		9001-2009-2927		464		8658.52		NO LIFTING, PULLING, PUSHING OR CARRYING OVER 10LBS, NO OVERHEAD REACHING		WITH RIGHT ARM, NO OVERHEAD WORK & NO USE OF RIGHT ARM		EMPS LDW 3/1/11 - COMMENCE IOD AS OF 3/2/11 -		TEMP LIGHT DTY REFERRAL SENT TO SOLA		08122010

		JACQUELYN HEARD		GIACOMIN		GREGORY		9001-2009-0682		1904		82824.15		EMP WAS RELEASED TO RETURN TO REGULAR WORK BY HIS DOCTOR ON 3/13/11		AND ON 3/15/11 HE RE-INJURED THE SAME BODY PART.						13032011

		JACQUELYN HEARD		PATTERSON		ROSE		9001-2010-1063		960		24327.72										00000000

		JACQUELYN HEARD		PENNINGTON		PHILLIP		9001-2010-1486		577		12548.55		***DEPARTMENT UNABLE TO ACCOMMODATE LIGHT DUTY***		REACH ABOVE LEFT SHOULDER CONTINOUSLY NO MORE THAN 0 MIN AT ONE		TIME, FOR NO MORE THAN 0 CUMLATIVE MINUTES PER HR. NO USE OF LEFT		UPPER EXTREMITY.   LITE DUTY RQT SENT TO SOLA		19042011

		JASON HOLMES		SLATON		BUDDY		9001-2010-1544		496		13307.85		IOD 5/26-5/30		LAST EXAM ON 5/25 - MOD DUTY		PER ER, RETURNED TO MOD DUTY ON 5/31		NEXT EXAM 6/7		31052011

		JONI GRAND		TORRES		ELIZABETH		9001-1989-5310		1052		28553.75		NO REPETITIVE BENDING OF WAIST;NO REPETITIVE SQUATTING OR STOOPING;		ALLOW IW TO STRECH AND STAND EVERY HOUR; RESTRICTIONS IN PLACE FROM		5/31/11 THRU 6/29/11 WHICH IS NEXT APPT; CE HAS RETURNED TO MOD WORK		AS DEPARTMENT HAS ACCOMODATED RESTRICTIONS.		31052011

		KIMBERLY WILLIAMS		SAMUEL		MICHELLE		9001-2007-3080		1228.4		28245.12		NO TRAFFIC DIRECTING								31052011

		KIMBERLY WILLIAMS		STEWART		CANDICE		9001-2009-0933		360		7665.46		OFF WORK								23062011

		KIMBERLY WILLIAMS		WADE		VELMA		9001-2010-0606		880		22857.32		NO FORCEFUL GRIPPING OR GRASPING								06062011

		KIMBERLY WILLIAMS		WALTON		KEVIN		9001-2009-2650		712		18927.85		TTD								11062011

		KISHA MORELAND		ARELLANO		GUADALUPE		9001-2008-2814		1240		35867.69		POST SX 4/13/11 RIGHT KNEE.								30062011

		KISHA MORELAND		BROWN		NICHOLAS		9001-2009-2858		1546		38991.06		IOD DISABILITY								09062011

		KISHA MORELAND		CAMPION		JOSEPH		9001-2009-2236		1920		65157.3		NEED A JOB ANALYSIS								03072011

		KISHA MORELAND		GARCIA		RACHEL		9001-2009-2799		1392		26435.29										00000000

		KISHA MORELAND		MARTINEZ		ROBERT		9001-2007-3403		880		28144.09		IOD								25042011

		KISHA MORELAND		PUGA		ROBERT		9001-2009-2398		1440		29560.64		POST SX 4/7/11								07072011

		KISHA MORELAND		SANCHEZ		GERARDO		9001-2010-0783		1136		24621.56		STATUS POST SX for arthroscopic rt shldr - TTD UNTIL 6/21/11								00000000

		KISHA MORELAND		SIGUENZA		DANILO		9001-2008-1204		827		25991.68		MD:NO REPETITIVE WORK, NO LIFTING OVER 10-15LBS, LIMITED LEFT ARM & HAND		USE.						23052011

		LINDA L. ROREX		DUNCAN		EDGAR		9001-2009-1714		883.5		30499.38		IOD FROM 04/24/11-06/18/11								20062011

		LITO LUCENA		ADAME		MICHAEL		9001-2010-1027		960		26728.76		IOD 1/29/11 - 3/10/11		LAST EXAM 2/10 - TTD		NEXT EXAM 3/10				17012011

		LITO LUCENA		BARRAGAN		DAVID		9001-2009-0558		869		24112.36										09092009

		LITO LUCENA		BERMUDEZ		KATHERINE		9001-2007-3431		1157		35998.23		TTD								28012011

		LITO LUCENA		BEVERLY		RODNEY		9001-2010-0020		1360		36669.99		LEFT SHOULDER DECOMPRESSION SURGERY ON 3/16/11.						IOD AS OF 5/6/11: 170DYS... EXHAUST: 9/12/11		17012011

		LITO LUCENA		BREWER		THOMAS		9001-2009-1183		977.7		24026.74										00000000

		LITO LUCENA		CONERLY		MAKEVA		9001-2007-3424		1948.5		48389.03		STATE RATE BEGINS ON 05/29/2011 (REVISED)								09052011

		LITO LUCENA		HOLMES		DONALD		9001-2009-0470		431.5		12109.91										28012010

		LITO LUCENA		KELLY		SHELIA		9001-2009-1058		1608		35106.02		TTD								10052011

		LITO LUCENA		MERRIMAN		RASHEID		9001-2010-0396		664		16651.84		AS OF 04/25/11,CE CAN RETURN TO MODIFIED WITH RESTRICTION OF NO TYPING OVER		6 HOURS PER DAY. CE HAS EXHAUSTED HIS LIGHT DUTY THEREFORE CONTINUE IOD.						25042011

		LITO LUCENA		MUNOZ		MARVIN		9001-2010-0772		1248		27523.14		CAN RETURN TO MODIFIED DUTIES - NO LIFTING OVER 5O LBS - NO LIFTING OVER		SHOULDER LEVEL OVER 50 LBS -						17012011

		LORENZO TIMBOL		BIZZELL		ANITA		9001-2008-2738		1328		40063.83										00000000

		LORENZO TIMBOL		MATA		ELIZABETH		9001-2009-2184		1152		27958.5		CE WAS PUT OFF WORK BY PTP DR BALFOUR EFF 4/11/11.								00000000

		LORENZO TIMBOL		RAMIREZ		RAMON		9001-2009-1900		760		19424.26		CE RELEASED TO REGULAR WORK EFF 6/03/11.								03062011

		LORENZO TIMBOL		ROGERS		REGINALD		9001-2010-0482		880		25541.9		L/s on 3/10/11 � TTD until 4/12/11. Nov on 4/4/11 @4:30pm								29012011

		LORENZO TIMBOL		SANTIAGO		NEREIDA		9001-2009-2438		1056		20607.26		LIGHT DUTY EXHAUST: 12/13/10; CONTD IOD		DEPT CANNOT ACCOMIDATE WORK RESTRICTIONS (9/28/10)		NO LIFT OVER 10LBS, NO REP GRIP W/ HANDS, AFTER 60MIN		OF CONTINOUS KYBRD BREAK 10MIN		18122010

		LORENZO TIMBOL		VENTURA		RICHARD		9001-2009-2921		648		22903.75										00000000

		LORENZO TIMBOL		WULF		WARREN		9001-2009-2824		1840		64787.91		CE SCHEDULED FOR SURGERY ON 4/22/11.								00000000

		LUSINE ARZUMANIAN		CHAVEZ		ERNESTO		9001-2010-1521		536		16148.63		L/s on 4/27/11   RTW mod duty		Restrictions: l/p/p up to 10lbs. Sedentary work only.		NO climb/squat/kneeling. No repetitive bending/stooping. NOV 6/8/11		***CE WAS RTW MOD DUTY ON 2/23/11 BUT DEPT CAN'T ACCOMODATE RESTRICTIONS***		23022011

		MARIA GAYTAN		DIBIASE		TIMOTHY		9001-2009-2744		1888		43980.04		TTD								22122010

		MARIA GAYTAN		DORSEY		TOMMY		9001-2010-0627		1304		26459.1		1:  NO LIFTING OVER 5 LBS		2:  LIMIT REPETITIVE BENDING, STOOPING AND TWISTING		3:  MAY WORK 4 HRS PER SHIFT				22052011

		MARIA GAYTAN		EDWARDS		EDWARD		9001-2009-2183		880		18219.55										00000000

		MARIA GAYTAN		GIVHAN		OMARYA		9001-2008-3412		880		22146.39										00000000

		MARTHA MCCAFFERY		HERNANDEZ		JESS		9001-2010-1683		416		7784.99		CE IS TTD								00000000

		MARTHA MCCAFFERY		KHORCHIDIAN		ALEX		9001-2010-1560		288		7448.23		IOD FROM 5/31/11-6/20/11		NEXT APOINTMENT 6/20/11						00000000

		MARVA TAYLOR		HARDY		CATHERINE		9001-2009-1340		1500.5		40760.25				REMAINS TTD		NEXT APPT DATE 5/24/2011		Fax Duty Certs To Sgt. Rocho- 818 838 9404		25052011

		REGINA CUNNINGHAM		CUNNINGHAM		CALVIN		9001-2010-0305		1117		17979.85		NO ACCOMMODATION.L/S 5/24/2011 NO PUSHING/PULLING OVER 10 POUNDS.		SIT DOWN JOB. LIMITED STAND/WALK/BEND/STOOP UP TO 1 HOUR.		7/24/2011.PT. 1 HYALGAN INJECTION.				31052011

		REGINA CUNNINGHAM		DAVIS		DERRICK		9001-2010-1070		624		15087.77		TTD								06122010

		REGINA CUNNINGHAM		GOMEZ		SHERRY		9001-2010-1303		637		10329.95		MOD DUTY 05/23/11-06/18/11: SEDENTARY WRK 5 HRS, IS 3 HRS								00000000

		REGINA CUNNINGHAM		HANOR		DANNY		9001-2010-0947		816		22023.52		FOOT SX ON 12/16/10.		APPROVED WHEELCHAIR INJECTION		OFF WORK APPROX 3 MONTHS.				00000000

		REGINA CUNNINGHAM		HENNESSY		SEAN		9001-2010-0520		1240		34338.86		NO LIFTING OVER 20 LBS.LIMIT REPETITIVE BEND,STOOP,TWIST. LIMIT PUSH/PULL		30 LBS.LIMIT WALK/STAND OVER 35 MIN AT A TIME.LIMIT CLIMB STAIR/LADDERS		NO OPER VEHICLE. NO WORK AROUND HAZARDOUS MACHINARY. LIMIT KEYBOARD		LIMIT WORK HOURS TO 4 HOUR/SHIFT. ALTERNATE SITTING & STAND ETC.		08062011

		REGINA CUNNINGHAM		JEDINAK		ALBERT		9001-2009-0214		880		27867.84		TTD  THRU NEXT APPT. 7/06/2011.		CONTINUE IOD. CONTINUE MEDICATION.&PT		NO RESTRICTIONS.		AME DR. HATCH 6/9/2011		31052011

		REGINA CUNNINGHAM		JOHNSON		MICHELLE		9001-2009-1872		1427		24534.09		OFF WORK-HAD SX ON 5/3/11. SLIGHTLY IMPROVED.		CONTINUE MEDICATION. ESTIMATED P&S 6 MONTHS						01062011

		REGINA CUNNINGHAM		MADRID		ROSA		9001-2009-2904		880		24206.6		CONTINUE OFF WORK FOR PAIN MANAGEMENT WITH  DR. JARMISKI MD		7/6/2011. DR. MILES F/U 7/13/2011.						03062011

		REGINA CUNNINGHAM		MORRILL		JEFFREY		9001-2010-0856		1160		39143.16		DISABILITY 10/12/10 THROUGH 6/4/2011 FOR THE BACK AND NECK POST SX.		CONTINUE PT 3X4 LOWER BACK. TTD FOR NECK FUSION.		CONTINUE BONE GROWTH STIMULATOR.				04052011

		SIMONE A. VERDUN		MUHAMMAD		MARLIN		9001-2002-3180		2090		33671.97										00000000

		SIMONE A. VERDUN		PUGA		MICHAEL		9001-2010-0663		1247		32064.05		DISABILITY 12/15/10 THROUGH 1/28/11 PAY PERIOD ENDING.								26012011

		TAMMY WILHITE		GARCIA		LYDIA		9001-2005-1895		1192		37686.06										23042011

		TAMMY WILHITE		LIZARDE MARTINEZ		JULIA		9001-2008-2582		1818		35406.95				*****						25062011

		YOLANDA WILLIAMS		RODRIGUEZ		GERALDINE		9001-2007-2001		543		15920.13										00000000

										140904.8		3513970.42





Chart Data Adjuster

						2 months or more		Work Restrictions

		Ben Reynolds

		Beverly Brown		PP ending 2/26/11		0		0

				PP ending 3/26/11		0		0

				PP ending 4/23/11		0		0

				PP ending 5/21/11		0		0

		Vanessa Barbee		PP ending 2/26/11		0		0

				PP ending 3/26/11		0		0

				PP ending 4/23/11		0		0

				PP ending 5/21/11		0		0

		Sheila Payne

		Patrick Owairu		PP ending 2/26/11		0		0

				PP ending 3/26/11		0		0

				PP ending 4/23/11		0		0

				PP ending 5/21/11		0		0

		Trina Clark		PP ending 2/26/11		0		0

				PP ending 3/26/11		0		0

				PP ending 4/23/11		0		0

				PP ending 5/21/11		0		0

		Team 2 - Aimee Cordier

		Derrick Hamilton		PP ending 2/26/11

				PP ending 3/26/11

				PP ending 4/23/11		0		0

				PP ending 5/21/11		0		0

		Jason Holmes		PP ending 2/26/11		4		0

				PP ending 3/26/11		3		0

				PP ending 4/23/11		2		0

				PP ending 5/21/11		1		1

		Lusine Arzumanian		PP ending 2/26/11		7		0

				PP ending 3/26/11		1		0

				PP ending 4/23/11		4		1

				PP ending 5/21/11		1		1

		Mary Anne Balleza		PP ending 2/26/11		8		0

				PP ending 3/26/11		1		0

				PP ending 4/23/11		5		0

				PP ending 5/21/11		0		0

		Team 3 - David Truong

		April Bennet		PP ending 2/26/11		5		0

				PP ending 3/26/11		2		0

				PP ending 4/23/11		5		0

				PP ending 5/21/11		0		0

		Alexia Fleming		PP ending 2/26/11		4		0

				PP ending 3/26/11		4		1

				PP ending 4/23/11		6		2

				PP ending 5/21/11		6		0

		Anita Geli		PP ending 2/26/11		7		0

				PP ending 3/26/11		3		0

				PP ending 4/23/11		5		1

				PP ending 5/21/11		7		0

		Demetria Willis		PP ending 2/26/11		0		0

				PP ending 3/26/11		0		0

				PP ending 4/23/11		0		0

				PP ending 5/21/11		0		0

		Edith Olea		PP ending 2/26/11		6		0

				PP ending 3/26/11		2		0

				PP ending 4/23/11		3		0

				PP ending 5/21/11		5		1

		Jackie Heard		PP ending 2/26/11		6		2

				PP ending 3/26/11		5		2

				PP ending 4/23/11		4		0

				PP ending 5/21/11		8		2

		Linda Rorex		PP ending 2/26/11		0		0

				PP ending 3/26/11		0		0

				PP ending 4/23/11		0		0

				PP ending 5/21/11		1		0

		Team 6 - Saturday Aisuan

		Ana Garcia		PP ending 2/26/11		2		0

				PP ending 3/26/11		5		0

				PP ending 4/23/11		5		0

				PP ending 5/21/11		7		1

		Carmen Evans		PP ending 2/26/11		1		0

				PP ending 3/26/11		2		0

				PP ending 4/23/11		7		1

				PP ending 5/21/11		7		1

		Christle Bryant		PP ending 2/26/11		7		0

				PP ending 3/26/11		6		1

				PP ending 4/23/11		6		0

				PP ending 5/21/11		3		0

		Gail Hsing		PP ending 2/26/11		3		0

				PP ending 3/26/11		4		0

				PP ending 4/23/11		6		0

				PP ending 5/21/11		6		0

		Kimberly Williams		PP ending 2/26/11		1		0

				PP ending 3/26/11		5		1

				PP ending 4/23/11		7		2

				PP ending 5/21/11		4		2

		Regina Cunningham		PP ending 2/26/11		1		0

				PP ending 3/26/11		3		0

				PP ending 4/23/11		6		0

				PP ending 5/21/11		9		3

		Team 7 - Cynthia McCornell

		Gladys Johnson		PP ending 2/26/11		0		0

				PP ending 3/26/11		0		0

				PP ending 4/23/11		2		0

				PP ending 5/21/11		4		0

		Gloria Magana		PP ending 2/26/11		2		0

				PP ending 3/26/11		5		0

				PP ending 4/23/11		5		0

				PP ending 5/21/11		2		2

		Maria Gaytan		PP ending 2/26/11		3		0

				PP ending 3/26/11		2		1

				PP ending 4/23/11		5		1

				PP ending 5/21/11		4		1

		Tammy Wilhite		PP ending 2/26/11		0		0

				PP ending 3/26/11		1		0

				PP ending 4/23/11		1		0

				PP ending 5/21/11		2		0

		Yolanda Williams		PP ending 2/26/11		0		0

				PP ending 3/26/11		1		0

				PP ending 4/23/11		1		0

				PP ending 5/21/11		1		0

		Team 9 - Vivian Davis

		Francisco Serrano		PP ending 2/26/11		1		0

				PP ending 3/26/11		1		0

				PP ending 4/23/11		1		0

				PP ending 5/21/11		1		0

		Gil Sanders		PP ending 2/26/11

				PP ending 3/26/11

				PP ending 4/23/11

				PP ending 5/21/11		1		0

		Joni Grand		PP ending 2/26/11

				PP ending 3/26/11

				PP ending 4/23/11

				PP ending 5/21/11		1		1

		Marva Taylor		PP ending 2/26/11		0		0

				PP ending 3/26/11		0		0

				PP ending 4/23/11		7		0

				PP ending 5/21/11		1		0

		Richard Carlson		PP ending 2/26/11		0		0

				PP ending 3/26/11		0		0

				PP ending 4/23/11		0		0

				PP ending 5/21/11		0		0

		Shirley Flack		PP ending 2/26/11		1		0

				PP ending 3/26/11		0		0

				PP ending 4/23/11		4		1

				PP ending 5/21/11		0		0

		Watani Finney		PP ending 2/26/11

				PP ending 3/26/11

				PP ending 4/23/11		1		0

				PP ending 5/21/11		0		0

		Team 10 - Sandra Roberts

		Cynthia Ang		PP ending 2/26/11		2		2

				PP ending 3/26/11		5		2

				PP ending 4/23/11		7		2

				PP ending 5/21/11		8		2

		Dana Craig		PP ending 2/26/11		1		0

				PP ending 3/26/11		2		1

				PP ending 4/23/11		2		2

				PP ending 5/21/11		4		2

		Kisha Moreland		PP ending 2/26/11		2		0

				PP ending 3/26/11		4		0

				PP ending 4/23/11		7		0

				PP ending 5/21/11		8		1

		Lito Lucena		PP ending 2/26/11		6		3

				PP ending 3/26/11		4		1

				PP ending 4/23/11		7		1

				PP ending 5/21/11		10		2

		Lorenzo Timbol		PP ending 2/26/11		4		0

				PP ending 3/26/11		5		0

				PP ending 4/23/11		5		0

				PP ending 5/21/11		7		1

		Martha McCaffery		PP ending 2/26/11		5		1

				PP ending 3/26/11		6		0

				PP ending 4/23/11		0		0

				PP ending 5/21/11		2		0

		Simone Verdun		PP ending 2/26/11		0		0

				PP ending 3/26/11		0		0

				PP ending 4/23/11		1		0

				PP ending 5/21/11		2		0



&CIOD REPORT - ACTIVE CLAIMS CURRENTLY ON IOD 2 OR MORE MONTHS AND WORK RESTRICTIONS

&LPP - Pay period




_1371970513.xls
Division Total (2)

		May '10

		Jun '10

		Jul '10

		Aug '10

		Sep '10

		Oct '10

		Nov '10

		Dec '10

		Jan '11

		Feb '11

		Mar '11

		Apr '11



&C&"Arial,Bold"CLOSURE REPORT&"Arial,Regular"
NUMBER OF CLAIMS CLOSED DIVIDED BY NUMBER OF CLAIMS OPENED AND REOPENED

&L* As of August 2010 - Assistants and Unknown** are included to calculate closure rate.
** Unknown -  No Adjuster assigned to claim or another name was used other than Adjuster/Assistant.

Closed Claims

DIVISION TOTAL*

0.79

0.89

0.87

1.07

1.07

0.88

0.96

1.15

1

0.9

0.98

0.8



Teams

		May '10		May '10		May '10		May '10		May '10		May '10

		Jun '10		Jun '10		Jun '10		Jun '10		Jun '10		Jun '10

		Jul '10		Jul '10		Jul '10		Jul '10		Jul '10		Jul '10

		Aug '10		Aug '10		Aug '10		Aug '10		Aug '10		Aug '10

		Sep '10		Sep '10		Sep '10		Sep '10		Sep '10		Sep '10

		Oct '10		Oct '10		Oct '10		Oct '10		Oct '10		Oct '10

		Nov '10		Nov '10		Nov '10		Nov '10		Nov '10		Nov '10

		Dec '10		Dec '10		Dec '10		Dec '10		Dec '10		Dec '10

		Jan '11		Jan '11		Jan '11		Jan '11		Jan '11		Jan '11

		Feb '11		Feb '11		Feb '11		Feb '11		Feb '11		Feb '11

		Mar '11		Mar '11		Mar '11		Mar '11		Mar '11		Mar '11

		Apr '11		Apr '11		Apr '11		Apr '11		Apr '11		Apr '11



&C&"Arial,Bold"CLOSURE REPORT&"Arial,Regular"
NUMBER OF CLAIMS CLOSED DIVIDED BY NUMBER OF CLAIMS OPENED AND REOPENED

&L* As of August 2010 - Assistants and Unknown** are included to calculate closure rate.
** Unknown -  No Adjuster assigned to claim or another name was used other than Adjuster/Assistant.

Team 1

Team 2

Team 3

Team 4

Team 5

Team 6

Percentage

Team Totals

31

60

79

115

95

56

56

110

139

143

190

149

75

135

126

130

195

57

84

124

115

149

233

129

155

105

226

152

140

118

53

81

120

120

192

136

115

68

172

122

134

148

150

161

114

105

94

110

105

96

124

115

103

97

105

101

123

106

130

105

126

97

108

128

145

115

90

100

59

132

176

107



Team Avg

				May '10		Jun '10		Jul '10		Aug '10		Sep '10		Oct '10		Nov '10		Dec '10		Jan '11		Feb '11		Mar '11		Apr '11

		Team 1		31.00		56.00		75.00		84.00		155.00		53.00		115.00		150.00		105.00		105.00		126.00		90.00

		Team 2		60.00		110.00		135.00		124.00		105.00		81.00		68.00		161.00		96.00		101.00		97.00		100.00

		Team 3		79.00		139.00		126.00		115.00		226.00		120.00		172.00		114.00		124.00		123.00		108.00		59.00

		Team 4		115.00		143.00		130.00		149.00		152.00		120.00		122.00		105.00		115.00		106.00		128.00		132.00

		Team 5		95.00		190.00		195.00		233.00		140.00		192.00		134.00		94.00		103.00		130.00		145.00		176.00

		Team 6		56.00		149.00		57.00		129.00		118.00		136.00		148.00		110.00		97.00		105.00		115.00		107.00

				May '10		Jun '10		Jul '10		Aug '10		Sep '10		Oct '10		Nov '10		Dec '10		Jan '11		Feb '11		Mar '11		Apr '11

		Closed Claims		79.00%		89.00%		87.00%		107.00%		107.00%		88.00%		96.00%		115.00%		100.00%		90.00%		98.00%		80.00%





Ben (2)

		May '10		May '10		May '10		May '10		May '10

		Jun '10		Jun '10		Jun '10		Jun '10		Jun '10

		Jul '10		Jul '10		Jul '10		Jul '10		Jul '10

		Aug '10		Aug '10		Aug '10		Aug '10		Aug '10

		Sep '10		Sep '10		Sep '10		Sep '10		Sep '10

		Oct '10		Oct '10		Oct '10		Oct '10		Oct '10

		Nov '10		Nov '10		Nov '10		Nov '10		Nov '10

		Dec '10		Dec '10		Dec '10		Dec '10		Dec '10

		Jan '11		Jan '11		Jan '11		Jan '11		Jan '11

		Feb '11		Feb '11		Feb '11		Feb '11		Feb '11

		Mar '11		Mar '11		Mar '11		Mar '11		Mar '11

		Apr '11		Apr '11		Apr '11		Apr '11		Apr '11



&C&"Arial,Bold"CLOSURE REPORT&"Arial,Regular"
NUMBER OF CLAIMS CLOSED DIVIDED BY NUMBER OF CLAIMS OPENED AND REOPENED

&L* As of August 2010 - Assistants and Unknown** are included to calculate closure rate.
** Unknown -  No Adjuster assigned to claim or another name was used other than Adjuster/Assistant.

Team 2 Aimee Cordier

Team 6 Saturday Aisuan

Team 7 Cynthia McCornell

Team 9 Vivian Davis

Team Ben Reynolds

Percentage

Ben Reynolds - Team 6, 7, 9, Team Ben Reynolds
Diana Tang - Team 2

115

95

56

143

190

149

130

195

57

149

233

129

49

152

140

118

43

120

192

136

68

122

134

148

105

105

94

110

85

115

103

97

61

106

130

105

200

70

128

145

115

229

47

132

176

107

300



Team 2

		May '10		May '10		May '10		May '10		May '10

		Jun '10		Jun '10		Jun '10		Jun '10		Jun '10

		Jul '10		Jul '10		Jul '10		Jul '10		Jul '10

		Aug '10		Aug '10		Aug '10		Aug '10		Aug '10

		Sep '10		Sep '10		Sep '10		Sep '10		Sep '10

		Oct '10		Oct '10		Oct '10		Oct '10		Oct '10

		Nov '10		Nov '10		Nov '10		Nov '10		Nov '10

		Dec '10		Dec '10		Dec '10		Dec '10		Dec '10

		Jan '11		Jan '11		Jan '11		Jan '11		Jan '11

		Feb '11		Feb '11		Feb '11		Feb '11		Feb '11

		Mar '11		Mar '11		Mar '11		Mar '11		Mar '11

		Apr '11		Apr '11		Apr '11		Apr '11		Apr '11



&C&"Arial,Bold"CLOSURE REPORT&"Arial,Regular"
NUMBER OF CLAIMS CLOSED DIVIDED BY NUMBER OF CLAIMS OPENED AND REOPENED

&L* As of August 2010 - Assistants and Unknown** are included to calculate closure rate.
** Unknown -  No Adjuster assigned to claim or another name was used other than Adjuster/Assistant.

Derek Hamiltion

Jason Holmes

Lusine Arzumanian

Mary Anne Balleza

April Wooten

Percentage

TEAM 2 - Aimee Cordier

86

300

140

110

0

143

29

100

93

100

141

6

115

31

99

0

0

13

90

15

9

14

109

23

0

6

14

91



Team 3 & (LAWA)

		May '10		May '10		May '10		May '10		May '10		May '10		May '10		May '10		May '10

		Jun '10		Jun '10		Jun '10		Jun '10		Jun '10		Jun '10		Jun '10		Jun '10		Jun '10

		Jul '10		Jul '10		Jul '10		Jul '10		Jul '10		Jul '10		Jul '10		Jul '10		Jul '10

		Aug '10		Aug '10		Aug '10		Aug '10		Aug '10		Aug '10		Aug '10		Aug '10		Aug '10

		Sep '10		Sep '10		Sep '10		Sep '10		Sep '10		Sep '10		Sep '10		Sep '10		Sep '10

		Oct '10		Oct '10		Oct '10		Oct '10		Oct '10		Oct '10		Oct '10		Oct '10		Oct '10

		Nov '10		Nov '10		Nov '10		Nov '10		Nov '10		Nov '10		Nov '10		Nov '10		Nov '10

		Dec '10		Dec '10		Dec '10		Dec '10		Dec '10		Dec '10		Dec '10		Dec '10		Dec '10

		Jan '11		Jan '11		Jan '11		Jan '11		Jan '11		Jan '11		Jan '11		Jan '11		Jan '11

		Feb '11		Feb '11		Feb '11		Feb '11		Feb '11		Feb '11		Feb '11		Feb '11		Feb '11

		Mar '11		Mar '11		Mar '11		Mar '11		Mar '11		Mar '11		Mar '11		Mar '11		Mar '11

		Apr '11		Apr '11		Apr '11		Apr '11		Apr '11		Apr '11		Apr '11		Apr '11		Apr '11



&C&"Arial,Bold"CLOSURE REPORT&"Arial,Regular"
NUMBER OF CLAIMS CLOSED DIVIDED BY NUMBER OF CLAIMS OPENED AND REOPENED

&L* As of August 2010 - Assistants and Unknown** are included to calculate closure rate.
** Unknown -  No Adjuster assigned to claim or another name was used other than Adjuster/Assistant.

April Bennett

Alexia Fleming

Anita Geli

Demetria Willis

Edith Olea

Jackie Heard

Linda Rorex

Karlene Tillet

Trichelle Price

Percentage

TEAM 3 Harbor and LAWA - David Truong

31

33

52

50

53

62

150

56

142

127

160

113

59

133

67

133

150

500

125

76

325

84

120

79

164

92

103

833

100

0

155

136

67

87

109

133

200

0

0

53

88

80

90

76

66

200

100

0

115

67

56

100

47

65

200

100

0

150

93

160

175

193

130

450

100

0

105

79

158

89

110

109

91

33

14

105

29

45

300

121

117

100

63

175

126

89

81

100

95

77

114

225

113

85

140

188

0

64

140

125

25

75



Team 6

		May '10		May '10		May '10		May '10		May '10		May '10

		Jun '10		Jun '10		Jun '10		Jun '10		Jun '10		Jun '10

		Jul '10		Jul '10		Jul '10		Jul '10		Jul '10		Jul '10

		Aug '10		Aug '10		Aug '10		Aug '10		Aug '10		Aug '10

		Sep '10		Sep '10		Sep '10		Sep '10		Sep '10		Sep '10

		Oct '10		Oct '10		Oct '10		Oct '10		Oct '10		Oct '10

		Nov '10		Nov '10		Nov '10		Nov '10		Nov '10		Nov '10

		Dec '10		Dec '10		Dec '10		Dec '10		Dec '10		Dec '10

		Jan '11		Jan '11		Jan '11		Jan '11		Jan '11		Jan '11

		Feb '11		Feb '11		Feb '11		Feb '11		Feb '11		Feb '11

		Mar '11		Mar '11		Mar '11		Mar '11		Mar '11		Mar '11

		Apr '11		Apr '11		Apr '11		Apr '11		Apr '11		Apr '11



&C&"Arial,Bold"CLOSURE REPORT&"Arial,Regular"
NUMBER OF CLAIMS CLOSED DIVIDED BY NUMBER OF CLAIMS OPENED AND REOPENED

&L* As of August 2010 - Assistants and Unknown** are included to calculate closure rate.
** Unknown -  No Adjuster assigned to claim or another name was used other than Adjuster/Assistant.

Ana Garcia

Carmen Evans

Christle Bryant

Gail Hsing

Kimberly Williams

Regina Cunningham

Percentage

TEAM 6 - Saturday Aisuan

125

100

86

225

88

173

112

167

111

135

138

275

100

135

167

127

150

129

160

122

150

115

153

154

160

147

160

167

136

144

142

96

117

107

111

214

157

115

200

110

100

114

167

105

150

100

67

67

100

121

125

89

117

144

93

95

133

143

167

75

83

112

200

125

167

167

138

175

125

150

75

100



Team 7

		May '10		May '10		May '10		May '10		May '10

		Jun '10		Jun '10		Jun '10		Jun '10		Jun '10

		Jul '10		Jul '10		Jul '10		Jul '10		Jul '10

		Aug '10		Aug '10		Aug '10		Aug '10		Aug '10

		Sep '10		Sep '10		Sep '10		Sep '10		Sep '10

		Oct '10		Oct '10		Oct '10		Oct '10		Oct '10

		Nov '10		Nov '10		Nov '10		Nov '10		Nov '10

		Dec '10		Dec '10		Dec '10		Dec '10		Dec '10

		Jan '11		Jan '11		Jan '11		Jan '11		Jan '11

		Feb '11		Feb '11		Feb '11		Feb '11		Feb '11

		Mar '11		Mar '11		Mar '11		Mar '11		Mar '11

		Apr '11		Apr '11		Apr '11		Apr '11		Apr '11



&C&"Arial,Bold"CLOSURE REPORT&"Arial,Regular"
NUMBER OF CLAIMS CLOSED DIVIDED BY NUMBER OF CLAIMS OPENED AND REOPENED

&L* As of August 2010 - Assistants and Unknown** are included to calculate closure rate.
** Unknown -  No Adjuster assigned to claim or another name was used other than Adjuster/Assistant.

Gladys Johnson

Gloria Magana

Maria Gaytan

Tammy Wilhite

Yolanda Williams

Percentage

TEAM 7 - Cynthia McCornell

100

60

0

111

425

133

57

183

153

325

100

300

229

389

100

200

188

88

75

117

183

113

567

170

200

117

60

200

240

108

100

171

127

150

80

133

200

140

171

80

100

150

200

133

75

133

350

164

200

67

100



Team 9

		May '10		May '10		May '10		May '10		May '10		May '10		May '10

		Jun '10		Jun '10		Jun '10		Jun '10		Jun '10		Jun '10		Jun '10

		Jul '10		Jul '10		Jul '10		Jul '10		Jul '10		Jul '10		Jul '10

		Aug '10		Aug '10		Aug '10		Aug '10		Aug '10		Aug '10		Aug '10

		Sep '10		Sep '10		Sep '10		Sep '10		Sep '10		Sep '10		Sep '10

		Oct '10		Oct '10		Oct '10		Oct '10		Oct '10		Oct '10		Oct '10

		Nov '10		Nov '10		Nov '10		Nov '10		Nov '10		Nov '10		Nov '10

		Dec '10		Dec '10		Dec '10		Dec '10		Dec '10		Dec '10		Dec '10

		Jan '11		Jan '11		Jan '11		Jan '11		Jan '11		Jan '11		Jan '11

		Feb '11		Feb '11		Feb '11		Feb '11		Feb '11		Feb '11		Feb '11

		Mar '11		Mar '11		Mar '11		Mar '11		Mar '11		Mar '11		Mar '11

		Apr '11		Apr '11		Apr '11		Apr '11		Apr '11		Apr '11		Apr '11



&C&"Arial,Bold"CLOSURE REPORT&"Arial,Regular"
NUMBER OF CLAIMS CLOSED DIVIDED BY NUMBER OF CLAIMS OPENED AND REOPENED

&L* As of August 2010 - Assistants and Unknown** are included to calculate closure rate.
** Unknown -  No Adjuster assigned to claim or another name was used other than Adjuster/Assistant.

Christopher Rafello

Francisco Serrano

Gil Sanders

Marva Taylor

Richard Carlson

Shirley Flack

Watani Finney

Percentage

TEAM 9 - Vivian Davis

100

45

89

250

200

80

183

160

88

100

143

113

220

130

156

144

160

90

180

73

163

160

82

125

125

125

100

75

244

160

450

200

153

0

119

256

80

144

114

93

138

100

100

100

91

129

150

82

75

143

43

70

89

52

46

63

50



Team 10

		May '10		May '10		May '10		May '10		May '10		May '10		May '10

		Jun '10		Jun '10		Jun '10		Jun '10		Jun '10		Jun '10		Jun '10

		Jul '10		Jul '10		Jul '10		Jul '10		Jul '10		Jul '10		Jul '10

		Aug '10		Aug '10		Aug '10		Aug '10		Aug '10		Aug '10		Aug '10

		Sep '10		Sep '10		Sep '10		Sep '10		Sep '10		Sep '10		Sep '10

		Oct '10		Oct '10		Oct '10		Oct '10		Oct '10		Oct '10		Oct '10

		Nov '10		Nov '10		Nov '10		Nov '10		Nov '10		Nov '10		Nov '10

		Dec '10		Dec '10		Dec '10		Dec '10		Dec '10		Dec '10		Dec '10

		Jan '11		Jan '11		Jan '11		Jan '11		Jan '11		Jan '11		Jan '11

		Feb '11		Feb '11		Feb '11		Feb '11		Feb '11		Feb '11		Feb '11

		Mar '11		Mar '11		Mar '11		Mar '11		Mar '11		Mar '11		Mar '11

		Apr '11		Apr '11		Apr '11		Apr '11		Apr '11		Apr '11		Apr '11



&C&"Arial,Bold"CLOSURE REPORT&"Arial,Regular"
NUMBER OF CLAIMS CLOSED DIVIDED BY NUMBER OF CLAIMS OPENED AND REOPENED

&L* As of August 2010 - Assistants and Unknown** are included to calculate closure rate.
** Unknown -  No Adjuster assigned to claim or another name was used other than Adjuster/Assistant.

Cynthia Ang

Dana Craig

Kisha Moreland

Lito Lucena

Lorenzo Timbol

Martha McCaffery

Simone Verdun

Percentage

TEAM 10 - Crisanto Abad

60

125

0

106

68

64

183

117

0

140

186

200

183

100

50

111

200

75

108

155

100

125

162

79

71

286

2000

123

175

360

100

114

93

150

157

88

100

160

300

320

225

113

167

120

125

80

133

82

106

109

86

257

118

200

119

120

107

175

146

114

140

100

114

111

133

155

100

122

63

53

52

42

50

63

8

38



Closure Rate

				July								August*								September								October								November								December								January								February								March								April

				Open		Reopen		Closed		Rate		Open		Reopen		Closed		Rate		Open		Reopen		Closed		Rate		Open		Reopen		Closed		Rate		Open		Reopen		Closed		Rate		Open		Reopen		Closed		Rate		Open		Reopen		Closed		Rate		Open		Reopen		Closed		Rate		Open		Reopen		Closed		Rate		Open		Reopen		Closed		Rate

		Unknown										0		12		11		92%		6		39		45		50%		0		17		19		53%		0		10		8		44%		2		15		19		53%		1		25		29		53%		0		9		9		100%		0		21		23		110%		1		8		12		57%

		Ben Reynolds

		Beverly Brown		0		0		1		0%		0		3		3		100%		0		0		27		0%		0		0		0		0%		0		1		1		100%		0		2		5		250%		0		2		2		100%		0		0		1		0%		0		5		4		80%		0		1		1		100%

		Vanessa Barbee		0		3		2		67%		1		5		2		33%		0		2		3		150%		0		2		0		0%		0		4		5		125%		0		5		3		60%		0		3		1		33%		0		0		1		0%		0		2		12		600%		0		2		8		400%

		Sub Total																																																										0		0		2		0%		0		7		16		229%		0		3		9		300%

		Sheila Payne

		Patrick Owairu		0		4		6		150%		0		2		14		700%		0		5		4		80%		0		8		7		88%		0		2		3		150%		0		1		5		500%		0		3		3		100%		0		2		10		500%		0		3		18		600%		0		2		4		200%

		Trina Clark		0		4		2		50%		0		0		36		0%		0		1		0		0%		0		2		6		300%		0		5		2		40%		0		9		6		67%		0		5		6		120%		0		5		3		60%		0		5		6		120%		0		6		6		100%

		Sub Total																																																										0		7		13		186%		0		8		24		300%		0		8		10		125%

		Team 2

		Aimee Cordier		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		Derek Hamilton																																																																		0		0		0		0		55		2		13		23%

		Jason Holmes																																																										20		0		0		0%		19		1		3		15%		21		1		0		0%

		Lusine Arzumanian																																																		14		0		0		0%		15		0		0		0%		35		0		3		9%		29		2		2		6%

		Mary Anne Balleza		0		5		7		140%		1		9		11		110%		0		7		10		143%		0		4		4		100%		0		5		5		100%		16		1		1		6%		10		3		4		31%		28		3		4		13%		21		0		3		14%		21		1		3		14%

		April Wooten										0		0		0		0%		40		2		12		29%		52		9		57		93%		49		25		104		141%		65		41		122		115%		70		60		129		99%		54		75		116		90%		57		108		180		109%		40		59		90		91%

		Sub Total		0		5		7		140%		1		9		11		110%		40		9		22		45%		52		13		61		94%		49		30		109		138%		81		42		123		100%		94		63		133		85%		117		78		120		62%		132		109		189		78%		166		65		108		47%

		Team 3 Harbor

		David Truong		0		0		1		0%		0		0		0		0%		0		0		0		0%		0		0		0		0%		0		0		0		0%		0		0		0		0%								0%		0		0		0		0%		0		0		0		0%		0		0		1		0%

		April Bennett		9		3		8		67%		12		13		21		84%		5		6		17		155%		8		9		9		53%		7		6		15		115%		5		9		21		150%		5		16		22		105%		4		17		22		105%		9		10		24		126%		12		8		17		85%

		Sub Total		9		3		9		75%		12		13		21		84%		5		6		17		155%		8		9		9		53%		7		6		15		115%		5		9		21		150%		5		16		22		105%		4		17		22		105%		9		10		24		126%		12		8		18		90%

		Team 3 LAWA

		David Truong

		Alexia Fleming		7		5		16		133%		3		12		18		120%		4		7		15		136%		4		12		14		88%		8		4		8		67%		9		5		13		93%		6		8		11		79%		4		3		2		29%		5		4		8		89%		3		7		14		140%

		Anita Geli		5		9		21		150%		11		8		15		79%		8		7		10		67%		8		7		12		80%		15		3		10		56%		6		9		24		160%		6		6		19		158%		7		4		5		45%		4		12		13		81%		3		5		15		188%

		Demetria Willis		0		2		10		500%		0		11		18		164%		1		14		13		87%		0		10		9		90%		0		2		2		100%		1		3		7		175%		4		5		8		89%		1		0		3		300%		0		1		1		100%		0		0		0		0%

		Edith Olea		9		7		20		125%		9		16		23		92%		11		12		25		109%		9		16		19		76%		11		4		7		47%		5		10		29		193%		7		14		23		110%		3		11		17		121%		5		14		18		95%		7		7		9		64%

		Jackie Heard		12		5		13		76%		10		19		30		103%		7		5		16		133%		15		14		19		66%		17		6		15		65%		8		12		26		130%		6		16		24		109%		5		18		27		117%		5		17		17		77%		1		9		14		140%

		Linda Rorex		0		4		13		325%		1		2		25		833%		0		1		2		200%		0		3		6		200%		0		4		8		200%		1		3		18		450%		2		9		10		91%		0		5		5		100%		1		6		8		114%		1		7		10		125%

		Karlene Tillet										0		1		1		100%		0		0		0		0%		0		2		2		100%		0		2		2		100%		0		2		2		100%		6		0		2		33%		6		2		5		63%		4		0		9		225%		11		1		3		25%

		Trichelle Price										0		0		0		0%		0		0		0		0%		0		0		0		0%		0		0		0		0%		0		0		0		0%		7		0		1		14%		6		2		14		175%		3		5		9		113%		6		6		9		75%

		Sub Total		33		28		80		131%		34		69		130		126%		31		46		81		105%		36		64		81		81%		51		25		52		68%		30		44		119		161%		44		58		98		96%		32		45		78		101%		27		59		83		97%		32		42		74		100%

		Team 6

		Saturday Aisuan		0		0		0		0%		0		0		0		0%		0		0		0		0%		0		0		0		0%		0		0		0		0%		0		0		0		0%		0		0		0		0%		0		0		0		0%		0		0		0		0%		0		0		0		0%

		Ana Garcia		0		13		13		100%		2		13		24		160%		0		15		24		160%		0		12		17		142%		0		7		11		157%		1		8		15		167%		0		12		12		100%		0		15		14		93%		3		9		10		83%		1		7		11		138%

		Carmen Evans		0		20		27		135%		0		18		22		122%		0		17		25		147%		0		27		26		96%		0		13		15		115%		0		22		23		105%		0		14		17		121%		1		20		20		95%		1		16		19		112%		0		8		14		175%

		Christle Bryant		0		3		5		167%		0		8		12		150%		0		5		8		160%		0		6		7		117%		0		2		4		200%		0		2		3		150%		0		4		5		125%		1		2		4		133%		0		5		10		200%		0		4		5		125%

		Gail Hsing		0		15		19		127%		0		20		23		115%		0		9		15		167%		0		14		15		107%		0		10		11		110%		0		9		9		100%		1		8		8		89%		0		7		10		143%		0		8		10		125%		0		8		12		150%

		Kimberly Williams		0		10		15		150%		0		17		26		153%		0		11		15		136%		0		9		10		111%		0		7		7		100%		0		9		6		67%		0		6		7		117%		1		2		5		167%		0		6		10		167%		1		3		3		75%

		Regina Cunningham		0		14		18		129%		0		13		20		154%		0		9		13		144%		2		5		15		214%		1		6		8		114%		0		6		4		67%		0		9		13		144%		1		3		3		75%		2		4		10		167%		2		7		9		100%

		Sub Total		0		75		97		129%		2		89		127		140%		0		66		100		152%		2		73		90		120%		1		45		56		122%		1		56		60		105%		1		53		62		115%		4		49		56		106%		6		48		69		128%		4		37		54		132%

		Team 7

		Cynthia McCornell		0		0		0		0%		0		0		0		0%		0		0		0		0%		0		0		0		0%		0		0		0		0%		0		0		0		0%		0		0		0		0%		0		2		2		100%		0		0		0		0%		0		0		0		0%

		Gladys Johnson																																																										0		4		8		200%		0		2		3		150%		0		4		14		350%

		Gloria Magana		0		15		23		153%		0		14		32		229%		0		8		15		188%		0		6		11		183%		0		5		10		200%		0		5		12		240%		0		11		14		127%		0		5		7		140%		0		8		16		200%		0		11		18		164%

		Maria Gaytan		0		4		13		325%		0		9		35		389%		0		8		7		88%		0		8		9		113%		1		5		7		117%		0		13		14		108%		0		6		9		150%		0		7		12		171%		0		9		12		133%		2		4		12		200%

		Tammy Wilhite		0		0		1		0%		0		4		4		100%		0		4		3		75%		0		3		17		567%		1		4		3		60%		1		2		3		100%		1		9		8		80%		1		4		4		80%		1		3		3		75%		0		3		2		67%

		Yolanda Williams		0		4		12		300%		0		7		14		200%		0		12		14		117%		0		10		17		170%		0		6		12		200%		0		7		12		171%		0		12		16		133%		0		10		10		100%		0		6		8		133%		0		5		5		100%

		Sub Total		0		23		49		213%		0		34		85		250%		0		32		39		122%		0		27		54		200%		2		20		32		145%		1		27		41		146%		1		38		47		121%		1		32		43		130%		1		28		42		145%		2		27		51		176%

		Team 9

		Vivian Davis		0		0		0		0%		0		0		0		0%		0		0		0		0%		0		0		0		0%		0		0		0		0%		0		0		0		0%		0		0		0		0%		0		0		0		0%		0		0		0		0%		0		1		0		0%

		Christopher Rafello																		3		6		13		144%		0		8		13		163%		0		8		10		125%		0		6		27		450%		0		9		23		256%		0		8		11		138%		1		16		22		129%		2		2		3		43%

		Francisco Serrano		0		5		8		160%		0		8		9		113%		0		5		8		160%		0		5		8		160%		1		5		6		100%		0		3		6		200%		0		5		4		80%		0		4		4		100%		0		6		9		150%		0		3		7		70%

		Gil Sanders																																																																		0		13		17		131%		0		9		8		89%

		Marva Taylor		0		8		7		88%		0		10		22		220%		1		9		9		90%		2		9		9		82%		0		4		3		75%		0		17		26		153%		0		9		13		144%		0		16		16		100%		3		8		9		82%		0		10		11		52%

		Richard Carlson		0		7		7		100%		1		9		13		130%		3		2		9		180%		0		8		10		125%		1		8		22		244%		35		0		0		0%		2		20		25		114%		0		10		10		100%		1		3		3		75%		2		12		12		46%

		Shirley Flack		0		7		10		143%		0		9		14		156%		6		16		16		73%		1		3		5		125%		3		7		16		160%		0		16		19		119%		0		14		13		93%		2		9		10		91%		1		6		10		143%		1		5		10		63%

		Watani Finney																																																																										1		8		9		50%

		Sub Total		0		27		32		119%		1		36		58		157%		13		38		55		108%		3		33		45		125%		5		32		57		154%		35		42		78		101%		2		57		78		132%		2		47		51		104%		6		52		70		121%		6		50		60		107%

		Team 10

		Crisanto Abad		0		0		0		0%		0		0		0		0%		0		0		0		0%		0		0		0		0%		0		1		1		100%		0		0		0		0%		0		0		0		0%		0		0		0		0%		0		0		0		0%		0		9		6		40%

		Cynthia Ang		0		12		22		183%		1		12		14		108%		1		6		5		71%		0		10		10		100%		0		8		8		100%		0		6		10		167%		2		14		17		106%		0		5		6		120%		2		5		8		114%		2		6		9		53%

		Dana Craig		0		12		12		100%		0		11		17		155%		0		7		20		286%		0		7		8		114%		0		10		16		160%		0		10		12		120%		0		23		25		109%		0		14		15		107%		1		8		10		111%		1		13		15		52%

		Kisha Moreland		0		2		1		50%		0		1		1		100%		0		1		20		2000%		0		14		13		93%		0		0		3		0%		0		8		10		125%		2		5		6		86%		0		4		7		175%		0		3		4		133%		2		5		5		42%

		Lito Lucena		0		9		10		111%		0		12		15		125%		0		13		16		123%		0		10		15		150%		0		5		16		320%		5		5		8		80%		0		7		18		257%		0		13		19		146%		1		10		17		155%		0		7		7		50%

		Lorenzo Timbol		0		5		10		200%		0		13		21		162%		0		8		14		175%		0		7		11		157%		1		3		9		225%		1		11		16		133%		0		17		20		118%		0		7		8		114%		1		7		8		100%		1		2		5		63%

		Martha McCaffery		0		5		10		200%		0		13		21		162%		0		8		14		175%		0		7		11		157%		1		3		9		225%		1		11		16		133%		0		2		4		200%		1		4		7		140%		0		9		11		122%		37		0		3		8%

		Simone Verdun		2		6		6		75%		5		9		11		79%		1		4		18		360%		2		6		7		88%		3		5		9		113%		4		7		9		82%		3		13		19		119%		1		11		12		100%		6		10		10		63%		8		5		8		38%

		Sub Total		2		51		71		134%		6		71		100		130%		2		47		107		218%		2		61		75		119%		5		35		71		178%		11		58		81		117%		7		81		109		124%		2		58		74		123%		11		52		68		108%		51		47		58		59%

		Asst Team

		Sandra Roberts																		0		0		0		0%		0		0		0		0%		0		0		0		0%		0		0		0		0%		0		0		0		0%		0		0		0		0%		0		0		0		0%		0		0		0		0%

		Adriana Courseault																		0		0		0		0%		0		0		0		0%		0		0		0		0%		0		0		0		0%		0		0		0		0%		0		0		0		0%		0		0		0		0%		0		0		0		0%

		Brenda Woods										0		4		4		100%		0		0		0		0%		0		0		0		0%		0		1		1		100%		0		0		0		0%		0		0		0		0%		0		0		0		0%		0		0		0		0%		0		1		1		100%

		Carol Sutherland																		0		0		0		0%		0		0		0		0%		0		0		0		0%		0		0		0		0%		0		0		0		0%		0		0		0		0%		0		0		0		0%		0		0		0		0%

		Carolyn Davis										0		2		2		100%		0		0		0		0%		0		0		0		0%		0		0		0		0%		0		0		0		0%		0		0		0		0%		0		0		0		0%		0		1		1		100%		0		0		0		0%

		Christina Ramirez																		0		0		0		0%		0		0		0		0%		0		0		0		0%		0		0		0		0%		0		0		0		0%		0		0		0		0%		0		0		0		0%		0		0		0		0%

		Faye Centeno										0		0		0		0%		0		0		0		0%		0		0		0		0%		0		0		0		0%		0		0		0		0%		0		0		0		0%		0		0		0		0%		0		0		0		0%		0		0		0		0%

		Flora Biag										0		0		0		0%		0		0		0		0%		0		0		0		0%		0		0		0		0%		0		0		0		0%		0		0		0		0%		0		0		0		0%		0		0		0		0%		0		0		0		0%

		Jeannie Gomez																		0		0		0		0%		0		0		0		0%		0		0		0		0%		0		0		0		0%		0		0		0		0%		0		0		0		0%		0		0		0		0%		0		0		0		0%

		Leticia Reyes										0		0		0		0%		0		2		2		100%		0		0		0		0%		0		0		0		0%		0		0		0		0%		0		0		0		0%		0		0		0		0%		0		0		0		0%		0		0		0		0%

		Yvonne Cosey										0		0		0		0%		0		0		0		0%		0		0		0		0%		0		0		0		0%		0		0		0		0%		0		0		0		0%		0		0		0		0%		0		0		0		0%		0		0		0		0%

		Yvonne Crouchet										0		0		0		0%		0		0		0		0%		0		0		0		0%		0		0		0		0%		0		0		0		0%		0		0		0		0%		0		0		0		0%		0		0		0		0%		0		0		0		0%

		Sub Total								0%								0%		0		2		2		100%		0		0		0		0%		0		1		1		100%		0		0		0		0%		0		0		0		0%		0		0		0		0%		0		1		1		100%		0		1		1		100%

		TOTAL		44		212		345		135%		56		333		543		140%		97		283		466		123%		103		297		434		109%		120		204		401		124%		166		293		542		118%		155		391		578		106%		162		342		468		93%		192		395		609		104%		274		296		455		80%

		* As of August 2010 - Assistants and Unknown** are included to calculate closure rate

		** Unknown -  No Adjuster assigned to claim or another name was used other than Adjuster/Assistant.



&CCLOSURE REPORT - NUMBER OF CLAIMS CLOSED DIVIDED BY NUMBER OF CLAIMS OPENED AND REOPENED



Chart Data

		Unknown								92										53		100		110

		Ben Reynolds		May '10		Jun '10		Jul '10		Aug '10		Sep '10		Oct '10		Nov '10		Dec '10		Jan '11		Feb '11		Mar '11		Apr '11

		Beverly Brown		63		0		100		100		2700		0		100		250		100		100		80		100

		Vanessa Barbee		0		100		67		33		150		0		125		60		33		100		600		400

		Sheila Payne		May '10		Jun '10		Jul '10		Aug '10		Sep '10		Oct '10		Nov '10		Dec '10		Jan '11		Feb '11		Mar '11		Apr '11

		Patrick Owairu		100		133		150		700		80		88		150		500		100		500		600		200

		Trina Clark		114		0		50		0		0		300		40		67		120		60		120		100

		Team 2		May '10		Jun '10		Jul '10		Aug '10		Sep '10		Oct '10		Nov '10		Dec '10		Jan '11		Feb '11		Mar '11		Apr '11

		Aimee Cordier										0						0		0		0		0

		Derek Hamiltion																								23

		Jason Holmes																				0		15		0

		Lusine Arzumanian																				0		9		6

		Mary Anne Balleza		86		300		140		110		143		100		100		6		31		13		14		14

		April Wooten								0		29		93		141		115		99		90		109		91

		Team 3 (Harbor)		May '10		Jun '10		Jul '10		Aug '10		Sep '10		Oct '10		Nov '10		Dec '10		Jan '11		Feb '11		Mar '11		Apr '11

		David Truong						100		0		0						0		0		0		0		0

		April Bennett		31		56		67		84		155		53		115		150		105		105		126		85

		Team 3 (LAWA)		May '10		Jun '10		Jul '10		Aug '10		Sep '10		Oct '10		Nov '10		Dec '10		Jan '11		Feb '11		Mar '11		Apr '11

		David Truong																						0

		Alexia Fleming		33		142		133		120		136		88		67		93		79		29		89		140

		Anita Geli		52		127		150		79		67		80		56		160		158		45		81		188

		Demetria Willis		50		160		500		164		87		90		100		175		89		300		100		0

		Edith Olea		53		113		125		92		109		76		47		193		110		121		95		64

		Jackie Heard		62		59		76		103		133		66		65		130		109		117		77		140

		Linda Rorex		150		133		325		833		200		200		200		450		91		100		114		125

		Karlene Tillet								100		0		100		100		100		33		63		225		25

		Trichelle Price								0		0		0		0		0		14		175		113		75

		Team 6		May '10		Jun '10		Jul '10		Aug '10		Sep '10		Oct '10		Nov '10		Dec '10		Jan '11		Feb '11		Mar '11		Apr '11

		Saturday Aisuan																0		0		0		0

		Ana Garcia		125		112		100		160		160		142		157		167		100		93		83		138

		Carmen Evans		100		167		135		122		147		96		115		105		121		95		112		175

		Christle Bryant		86		111		167		150		160		117		200		150		125		133		200		125

		Gail Hsing		225		135		127		115		167		107		110		100		89		143		125		150

		Kimberly Williams		88		138		150		153		136		111		100		67		117		167		167		75

		Regina Cunningham		173		275		129		154		144		214		114		67		144		75		167		100

		Team 7		May '10		Jun '10		Jul '10		Aug '10		Sep '10		Oct '10		Nov '10		Dec '10		Jan '11		Feb '11		Mar '11		Apr '11

		Cynthia McCornell																0		0		100		0

		Gladys Johnson																				200		150		350

		Gloria Magana		100		425		153		229		188		183		200		240		127		140		200		164

		Maria Gaytan		60		133		325		389		88		113		117		108		150		171		133		200

		Tammy Wilhite		0		57		100		100		75		567		60		100		80		80		75		67

		Yolanda Williams		111		183		300		200		117		170		200		171		133		100		133		100

		Team 9		May '10		Jun '10		Jul '10		Aug '10		Sep '10		Oct '10		Nov '10		Dec '10		Jan '11		Feb '11		Mar '11		Apr '11

		Vivian Davis																0		0		0		0

		Christopher Rafello										144		163		125		450		256		138		129		43

		Francisco Serrano		100		250		160		113		160		160		100		200		80		100		150		70

		Gil Sanders																								89

		Marva Taylor		45		200		88		220		90		82		75		153		144		100		82		52

		Richard Carlson				80		100		130		180		125		244		0		114		100		75		46

		Shirley Flack		89		183		143		156		73		125		160		119		93		91		143		63

		Watani Finney																								50

		Team 10		May '10		Jun '10		Jul '10		Aug '10		Sep '10		Oct '10		Nov '10		Dec '10		Jan '11		Feb '11		Mar '11		Apr '11

		Crisanto Abad										0				100		0		0		0		0		40

		Cynthia Ang		60		183		183		108		71		100		100		167		106		120		114		53

		Dana Craig		125		117		100		155		286		114		160		120		109		107		111		52

		Kisha Moreland		0		0		50		100		2000		93		300		125		86		175		133		42

		Lito Lucena		106		140		111		125		123		150		320		80		257		146		155		50

		Lorenzo Timbol		68		186		200		162		175		157		225		133		118		114		100		63

		Martha McCaffery																		200		140		122		8

		Simone Verdun		64		200		75		79		360		88		113		82		119		100		63		38

		Assistant Team		May '10		Jun '10		Jul '10		Aug '10		Sep '10		Oct '10		Nov '10		Dec '10		Jan '11		Feb '11		Mar '11		Apr '11

		Sandra Roberts										0				0		0		0		0				0

		Adriana Courseault										0		0		0		0		0		0		0		0

		Brenda Woods								100		0		0		100		0		0		0		0		100

		Carol Sutherland										0		0		0		0		0		0		0		0

		Carolyn Davis								100		0		0		0		0		0		0		100		0

		Christina Ramirez										0		0		0		0		0		0		0		0

		Faye Centeno								0		0		0		0		0		0		0		0		0

		Flora Biag								0		0		0		0		0		0		0		0		0

		Jeannie Gomez										0		0		0		0		0		0		0		0

		Leticia Reyes								0		100		0		0		0		0		0		0		0

		Yvonne Cosey								0		0		0		0		0		0		0		0		0

		Yvonne Crouchet								0		0		0		0		0		0		0		0		0

		** Unknown -  No Adjuster assigned to claim or another name was used other than Adjuster/Assistant.



&CCLOSURE REPORT - NUMBER OF CLAIMS CLOSED DIVIDED BY NUMBER OF CLAIMS OPENED AND REOPENED




_1371969575.xls
Division Total (2)

		Aug

		Sep

		Oct

		Nov

		Dec



Total Rejects

Reject Report

0.0256

0.0301

0.0298

0.0317

0.0235



Division Average

				Aug		Sep		Oct		Nov		Dec

		Total Rejects		2.56%		3.01%		2.98%		3.17%		2.35%





CY

		Aug 10		Aug 10		Aug 10

		Sep 10		Sep 10		Sep 10

		Oct 10		Oct 10		Oct 10

		Nov 10		Nov 10		Nov 10

		Dec 10		Dec 10		Dec 10

		Jan 11		Jan 11		Jan 11

		Feb 11		Feb 11		Feb 11

		Mar 11		Mar 11		Mar 11

		Apr 11		Apr 11		Apr 11



&CREJECT REPORT

&LSee "Attachment A" for types of rejects included on report

As of March 2010, system generated reject "04 - Not open/reopen" removed.

Reserve

Not Open

Others

Reject

Division Total

0.0051

0.0174

0.0006

0.0075

0.0203

0.001

0.0067

0.0234

0.0012

0.0031

0.0231

0.0008

0.0067

0.0227

0.0022

0.0052

0.0324

0.0012

0.0089

0.0266

0.0014

0.0064

0

0.0023

0.0066

0

0.003



Diviaion Chart

						Reserve		Not Open		Others

				Aug 10		0.51%		1.74%		0.06%

				Sep 10		0.75%		2.03%		0.10%

				Oct 10		0.67%		2.34%		0.12%

				Nov 10		0.31%		2.31%		0.08%

				Dec 10		0.67%		2.27%		0.22%

				Jan 11		0.52%		3.24%		0.12%

				Feb 11		0.89%		2.66%		0.14%

				Mar 11		0.64%		0.00%		0.23%

				Apr 11		0.66%		0.00%		0.30%





Ben Reynolds

		Jan
Team 6 - Saturday Aisuan		Jan
Team 6 - Saturday Aisuan		Jan
Team 6 - Saturday Aisuan

		Feb		Feb		Feb

		Mar		Mar		Mar

		Apr		Apr		Apr

		Jan
Team 7 - Cynthia McCornell		Jan
Team 7 - Cynthia McCornell		Jan
Team 7 - Cynthia McCornell

		Feb		Feb		Feb

		Mar		Mar		Mar

		Apr		Apr		Apr

		Jan
Team 9 - David Truong		Jan
Team 9 - David Truong		Jan
Team 9 - David Truong

		Feb		Feb		Feb

		Mar		Mar		Mar

		Apr		Apr		Apr



&CREJECT REPORT

&LSee "Attachment A" for types of rejects included on report

As of March 2010, system generated reject "04 - Not open/reopen" removed.

Reserve

Not Open

Others

Reject Percentage

Ben Reynolds - Team 6, 7, 9

0.45

4.01

0.15

0.86

4.58

0.05

0.72

0

0.42

0.45

0

0.06

0.56

2.71

0.45

0.81

2.44

0.46

1.01

0

0.55

0.63

0

0.71

0.87

4.35

0

0.29

3.18

0.29

0.49

0

0.14

0.57

0

0.5



Shiela Payne

		Jan
Team 3 Harbor- Jeannette Maya		Jan
Team 3 Harbor- Jeannette Maya		Jan
Team 3 Harbor- Jeannette Maya

		Feb		Feb		Feb

		Mar		Mar		Mar

		Apr		Apr		Apr

		Jan
Team 3 LAWA - Jeannette Maya		Jan
Team 3 LAWA - Jeannette Maya		Jan
Team 3 LAWA - Jeannette Maya

		Feb		Feb		Feb

		Mar		Mar		Mar

		Apr		Apr		Apr

		Jan
Team 10 - Sandra Roberts		Jan
Team 10 - Sandra Roberts		Jan
Team 10 - Sandra Roberts

		Feb		Feb		Feb

		Mar		Mar		Mar

		Apr		Apr		Apr

		Jan
Asst Team - Sheila		Jan
Asst Team - Sheila		Jan
Asst Team - Sheila

		Feb		Feb		Feb

		Mar		Mar		Mar

		Apr		Apr		Apr



&CREJECT REPORT

&LSee "Attachment A" for types of rejects included on report

As of March 2010, system generated reject "04 - Not open/reopen" removed.

Reserve

Not Open

Others

Reject Percentage

Sheila Payne - Harbor, LAWA, Team 10, Assistant Team

0

0.56

0

0

2.48

0

2.35

0

0

0.41

0

0.41

0.72

3.82

0.1

2.87

0.66

0

0.7

0

0

1.31

0

0.15

0.21

2.52

0

0.42

1.33

0.08

0.19

0

0.06

0.35

0

0.23

0.64

1.28

0

0

1.41

0

0.54

0

0

1.25

0

0



Team 3

		Jan
April Bennett		Jan
April Bennett		Jan
April Bennett

		Feb		Feb		Feb

		Mar		Mar		Mar

		Apr		Apr		Apr

		Jan
Alexia Fleming		Jan
Alexia Fleming		Jan
Alexia Fleming

		Feb		Feb		Feb

		Mar		Mar		Mar

		Apr		Apr		Apr

		Jan
Anita Geli		Jan
Anita Geli		Jan
Anita Geli

		Feb		Feb		Feb

		Mar		Mar		Mar

		Apr		Apr		Apr

		Jan
Crisanto Abad		Jan
Crisanto Abad		Jan
Crisanto Abad

		Feb		Feb		Feb

		Mar		Mar		Mar

		Apr		Apr		Apr

		Jan
Edith Olea		Jan
Edith Olea		Jan
Edith Olea

		Feb		Feb		Feb

		Mar		Mar		Mar

		Apr		Apr		Apr

		Jan
Jackie Heard		Jan
Jackie Heard		Jan
Jackie Heard

		Feb		Feb		Feb

		Mar		Mar		Mar

		Apr		Apr		Apr

		Jan
Karlene Tillet		Jan
Karlene Tillet		Jan
Karlene Tillet

		Feb		Feb		Feb

		Mar		Mar		Mar

		Apr		Apr		Apr



&CREJECT REPORT

&LSee "Attachment A" for types of rejects included on report

As of March 2010, system generated reject "04 - Not open/reopen" removed.

Reserve

Not Open

Others

Reject Percentage

Harbor and LAWA - Jeannette Maya Romo

0

0.56

0

0

2.48

0

2.37

0

0

0.41

0

0.41

0

1.4

0

0

0.68

0

0.56

0

0

0.4

0

0

0

2.34

0

0

0

0

0

0

0

0

0

0

0

2.42

0

0

0

0

0

0

0

4.23

0

0.7

1.02

8.12

0.51

0.64

0.64

0

0.53

0

0

0

0

0

0.74

8.09

0

4.72

0.94

0

0.45

0

0

1.52

0

0.51

2.55

0

0

13.76

1.83

0

5.88

0

0

5.69

0

0



Team 6

		Jan
Ana Garcia		Jan
Ana Garcia		Jan
Ana Garcia

		Feb		Feb		Feb

		Mar		Mar		Mar

		Apr		Apr		Apr

		Jan
Carmen Evans		Jan
Carmen Evans		Jan
Carmen Evans

		Feb		Feb		Feb

		Mar		Mar		Mar

		Apr		Apr		Apr

		Jan
Christle Bryant		Jan
Christle Bryant		Jan
Christle Bryant

		Feb		Feb		Feb

		Mar		Mar		Mar

		Apr		Apr		Apr

		Jan
Domonique Towns		Jan
Domonique Towns		Jan
Domonique Towns

		Feb		Feb		Feb

		Mar		Mar		Mar

		Apr		Apr		Apr

		Jan
Gail Hsing		Jan
Gail Hsing		Jan
Gail Hsing

		Feb		Feb		Feb

		Mar		Mar		Mar

		Apr		Apr		Apr

		Jan
Kate Setyan		Jan
Kate Setyan		Jan
Kate Setyan

		Feb		Feb		Feb

		Mar		Mar		Mar

		Apr		Apr		Apr

		Jan
Kimberly Williams		Jan
Kimberly Williams		Jan
Kimberly Williams

		Feb		Feb		Feb

		Mar		Mar		Mar

		Apr		Apr		Apr

		Jan
Patrick Owairu		Jan
Patrick Owairu		Jan
Patrick Owairu

		Feb		Feb		Feb

		Mar		Mar		Mar

		Apr		Apr		Apr



&CREJECT REPORT

&LSee "Attachment A" for types of rejects included on report

As of March 2010, system generated reject "04 - Not open/reopen" removed.

Reserve

Not Open

Others

Reject Percentage

Team 6 - Saturday Aisuan

0

8.66

0

0

4.55

0

0.41

0

1.64

1.43

0

0

0.74

2.59

0

0.38

0.38

0

0.58

0

0

0

0

0.34

0

1.66

0.55

1.27

2.95

0.42

0.83

0

0

0

0

0

0

4.08

0

0.41

0.83

0

0.49

0

0.49

0.43

0

0

0

2.17

0

0

3.91

0

0

0

0.67

0

0

0

0

4.65

0

0

7.41

0

0

0

0

0

0

0

0

3.23

0

1.35

10.06

0

1.31

0

0

1.45

0

0

2.07

6.22

0.52

1.91

2.87

0

1.23

0

0.41

0.39

0

0



Team 7

		Jan
Beverly Brown		Jan
Beverly Brown		Jan
Beverly Brown

		Feb		Feb		Feb

		Mar		Mar		Mar

		Apr		Apr		Apr

		Jan
Demetria Willis		Jan
Demetria Willis		Jan
Demetria Willis

		Feb		Feb		Feb

		Mar		Mar		Mar

		Apr		Apr		Apr

		Jan
Maria Gaytan		Jan
Maria Gaytan		Jan
Maria Gaytan

		Feb		Feb		Feb

		Mar		Mar		Mar

		Apr		Apr		Apr

		Jan
Mary Anne Balleza		Jan
Mary Anne Balleza		Jan
Mary Anne Balleza

		Feb		Feb		Feb

		Mar		Mar		Mar

		Apr		Apr		Apr

		Jan
Trina Clark		Jan
Trina Clark		Jan
Trina Clark

		Feb		Feb		Feb

		Mar		Mar		Mar

		Apr		Apr		Apr

		Jan
Yolanda Williams		Jan
Yolanda Williams		Jan
Yolanda Williams

		Feb		Feb		Feb

		Mar		Mar		Mar

		Apr		Apr		Apr



&CREJECT REPORT

&LSee "Attachment A" for types of rejects included on report

As of March 2010, system generated reject "04 - Not open/reopen" removed.

Reserve

Not Open

Others

Reject Percentage

Team 7 - Cynthia McCornell

0

5.41

0

0

0.92

0

0

0

0

0

0

0

0.53

1.59

0

3.38

0.97

0

2.48

0

0

0

0

0

0

0.98

1.47

0

1.8

2.4

2.55

0

3.06

2.09

0

3.14

0

2.17

0

0

2.04

0

0.4

0

0.4

0.46

0

1.37

2.58

7.1

0.65

0

1.48

0

1.12

0

0

1.52

0

0

0

0

0

0

8.33

0

0

0

0

0

0

0



Team 9

		Jan
Dana Craig		Jan
Dana Craig		Jan
Dana Craig

		Feb		Feb		Feb

		Mar		Mar		Mar

		Apr		Apr		Apr

		Jan
Francisco Serrano		Jan
Francisco Serrano		Jan
Francisco Serrano

		Feb		Feb		Feb

		Mar		Mar		Mar

		Apr		Apr		Apr

		Jan
Gloria Magana		Jan
Gloria Magana		Jan
Gloria Magana

		Feb		Feb		Feb

		Mar		Mar		Mar

		Apr		Apr		Apr

		Jan
Jobelina Mendiola		Jan
Jobelina Mendiola		Jan
Jobelina Mendiola

		Feb		Feb		Feb

		Mar		Mar		Mar

		Apr		Apr		Apr

		Jan
Lito Lucena		Jan
Lito Lucena		Jan
Lito Lucena

		Feb		Feb		Feb

		Mar		Mar		Mar

		Apr		Apr		Apr

		Jan
Regina Cunningham		Jan
Regina Cunningham		Jan
Regina Cunningham

		Feb		Feb		Feb

		Mar		Mar		Mar

		Apr		Apr		Apr

		Jan
Simone Verdun		Jan
Simone Verdun		Jan
Simone Verdun

		Feb		Feb		Feb

		Mar		Mar		Mar

		Apr		Apr		Apr

		Jan
Tammy Wilhite		Jan
Tammy Wilhite		Jan
Tammy Wilhite

		Feb		Feb		Feb

		Mar		Mar		Mar

		Apr		Apr		Apr



&CREJECT REPORT

&LSee "Attachment A" for types of rejects included on report

As of March 2010, system generated reject "04 - Not open/reopen" removed.

Reserve

Not Open

Others

Reject Percentage

Team 9 - David Truong

0

2.99

0

0

0

0

0

0

0

0.93

0

0

0

3

0

1.36

1.36

0.68

0

0

0.33

0.64

0

2.55

1.16

8.14

0

0

6.98

0

0.72

0

0

0

0

0.89

0

4

0

0

4.48

0.75

0.61

0

0

0.5

0

0

0.61

6.06

0

0

2.4

0.6

2.6

0

0

0.77

0

0.39

0

0.73

0

0

0.59

0

0

0

0

0

0

0

1.74

7.83

0

1.01

11.11

0

0

0

0.47

2.13

0

0

2.72

2.72

0

0

0

0

0

0

0

0

0

0



Team 10

		Jan
Arlene Acosta		Jan
Arlene Acosta		Jan
Arlene Acosta

		Feb		Feb		Feb

		Mar		Mar		Mar

		Apr		Apr		Apr

		Jan
Cynthia Ang		Jan
Cynthia Ang		Jan
Cynthia Ang

		Feb		Feb		Feb

		Mar		Mar		Mar

		Apr		Apr		Apr

		Jan
Kimberly Thompson		Jan
Kimberly Thompson		Jan
Kimberly Thompson

		Feb		Feb		Feb

		Mar		Mar		Mar

		Apr		Apr		Apr

		Jan
Kisha Moreland		Jan
Kisha Moreland		Jan
Kisha Moreland

		Feb		Feb		Feb

		Mar		Mar		Mar

		Apr		Apr		Apr

		Jan
Linda Rorex		Jan
Linda Rorex		Jan
Linda Rorex

		Feb		Feb		Feb

		Mar		Mar		Mar

		Apr		Apr		Apr

		Jan
Lorenzo Timbol		Jan
Lorenzo Timbol		Jan
Lorenzo Timbol

		Feb		Feb		Feb

		Mar		Mar		Mar

		Apr		Apr		Apr

		Jan
Vanessa Barbee		Jan
Vanessa Barbee		Jan
Vanessa Barbee

		Feb		Feb		Feb

		Mar		Mar		Mar

		Apr		Apr		Apr



&CREJECT REPORT

&LSee "Attachment A" for types of rejects included on report

As of March 2010, system generated reject "04 - Not open/reopen" removed.

Reserve

Not Open

Others

Reject Percentage

Team 10 - Sandra Roberts

0.51

1.54

0

0

0

0

0

0

0

0

0

0

1.31

3.92

0

0.48

2.86

0.48

0

0

0

0

0

0.62

0

2.36

0

0

2.13

0

0

0

0

0.42

0

0

0

33.33

0

0

2.7

0

0

0

0.6

0

0

0

0

0.54

0

0

0

0

0.56

0

0

0

0

0

0

3.45

0

0.97

0.32

0

0.38

0

0

0.3

0

0.9

0

8.82

0

0

2.11

0

0

0

0

1.31

0

0



Reject by type

				JAN '10																		FEB '10																		MAR '10																		APR '10

				Reserve		%		Not Open		%		Others		%		Total Rejects		%		Total Bills		Reserve		%		Not Open		%		Others		%		Total Rejects		%		Total Bills		Reserve		%		Not Open		%		Others		%		Total Rejects		%		Total Bills		Reserve		%		Not Open		%		Others		%		Total Rejects		%		Total Bills

		Team 3

		Jeannette Maya Romo																		1																				0		0.00%		0		0.00%		0		0.00%		0		0.00%		1				0.00%				0.00%				0.00%		0		0.00%

		April Bennett				0.00%		1		0.56%				0.00%		0		0.56%		179		0		0.00%		4		2.48%		0		0.00%		4		2.48%		161		4		2.37%		0		0.00%		0		0.00%		4		2.37%		169		1		0.41%		0		0.00%		1		0.41%		2		0.82%		244

		Sub Total		0		0.00%		1		0.56%		0		0.00%		0		0.56%		180		0		0.00%		4		2.48%		0		0.00%		4		2.48%		161		4		2.35%		0		0.00%		0		0.00%		4		2.35%		170		1		0.41%		0		0.00%		1		0.41%		2		0.82%		244

		Team 3 (LAWA)

		Jeannette Maya Romo

		Alexia Fleming				0.00%		2		1.40%				0.00%		2		1.40%		143		0		0.00%		1		0.68%		0		0.00%		1		0.68%		146		1		0.56%		0		0.00%		0		0.00%		1		0.56%		180		1		0.40%		0		0.00%		0		0.00%		1		0.40%		253

		Anita Geli				0.00%		4		2.34%				0.00%		4		2.34%		171		0		0.00%		0		0.00%		0		0.00%		0		0.00%		161		0		0.00%		0		0.00%		0		0.00%		0		0.00%		206		0		0.00%		0		0.00%		0		0.00%		0		0.00%		210

		Crisanto (Jun) Abad				0.00%		4		2.42%				0.00%		4		2.42%		165		0		0.00%		0		0.00%		0		0.00%		0		0.00%		120		0		0.00%		0		0.00%		0		0.00%		0		0.00%		135		6		4.23%		0		0.00%		1		0.70%		7		4.93%		142

		Edith Olea		2		1.02%		16		8.12%		1		0.51%		0		9.64%		197		1		0.64%		1		0.64%		0		0.00%		2		1.27%		157		1		0.53%		0		0.00%		0		0.00%		1		0.53%		190		0		0.00%		0		0.00%		0		0.00%		0		0.00%		371

		Jackie Heard		1		0.74%		11		8.09%				0.00%		12		8.82%		136		10		4.72%		2		0.94%		0		0.00%		12		5.66%		212		1		0.45%		0		0.00%		0		0.00%		1		0.45%		223		3		1.52%		0		0.00%		1		0.51%		4		2.03%		197

		Karlene Tillett		4		2.55%				0.00%				0.00%		4		2.55%		157		15		13.76%		2		1.83%		0		0.00%		17		15.60%		109		4		5.88%		0		0.00%		0		0.00%		4		5.88%		68		7		5.69%		0		0.00%		0		0.00%		7		5.69%		123

		Sub Total		7		0.72%		37		3.82%		1		0.10%		26		4.64%		969		26		2.87%		6		0.66%		0		0.00%		32		3.54%		905		7		0.70%		0		0.00%		0		0.00%		7		0.70%		1002		17		1.31%		0		0.00%		2		0.15%		19		1.47%		1296

		Team 6

		Saturday Aisuan														0				17														0				12														0				7														0				11

		Ana Garcia				0.00%		11		8.66%				0.00%		11		8.66%		127		0		0.00%		10		4.55%		0		0.00%		10		4.55%		220		1		0.41%		0		0.00%		4		1.64%		5		2.05%		244		3		1.43%		0		0.00%		0		0.00%		3		1.43%		210

		Carmen Evans		2		0.74%		7		2.59%				0.00%		9		3.33%		270		1		0.38%		1		0.38%		0		0.00%		2		0.75%		265		2		0.58%		0		0.00%		0		0.00%		2		0.58%		343		0		0.00%		0		0.00%		1		0.34%		1		0.34%		292

		Christle Bryant				0.00%		3		1.66%		1		0.55%		4		2.21%		181		3		1.27%		7		2.95%		1		0.42%		11		4.64%		237		2		0.83%		0		0.00%		0		0.00%		2		0.83%		240		0		0.00%		0		0.00%		0		0.00%		0		0.00%		250

		Domonique Towns				0.00%		6		4.08%				0.00%		6		4.08%		147		1		0.41%		2		0.83%		0		0.00%		3		1.24%		241		1		0.49%		0		0.00%		1		0.49%		2		0.99%		203		1		0.43%		0		0.00%		0		0.00%		1		0.43%		235

		Gail Hsing				0.00%		2		2.17%				0.00%		2		2.17%		92		0		0.00%		5		3.91%		0		0.00%		5		3.91%		128		0		0.00%		0		0.00%		1		0.67%		1		0.67%		149		0		0.00%		0		0.00%		0		0.00%		0		0.00%		146

		Kate Setyan				0.00%		8		4.65%				0.00%		8		4.65%		172		0		0.00%		2		7.41%		0		0.00%		2		7.41%		27		0		0.00%		0		0.00%		0		0.00%		0		0.00%		2		0		0.00%		0		0.00%		0		0.00%		0		0.00%		0

		Kimberly Williams				0.00%		4		3.23%				0.00%		4		3.23%		124		7		1.35%		52		10.06%		0		0.00%		59		11.41%		517		3		1.31%		0		0.00%		0		0.00%		3		1.31%		229		2		1.45%		0		0.00%		0		0.00%		2		1.45%		138

		Patrick Owairu		4		2.07%		12		6.22%		1		0.52%		17		8.81%		193		4		1.91%		6		2.87%		0		0.00%		10		4.78%		209		3		1.23%		0		0.00%		1		0.41%		4		1.65%		243		1		0.39%		0		0.00%		0		0.00%		1		0.39%		259

		Sub Total		6		0.45%		53		4.01%		2		0.15%		61		4.61%		1323		16		0.86%		85		4.58%		1		0.05%		102		5.50%		1856		12		0.72%		0		0.00%		7		0.42%		19		1.14%		1660		7		0.45%		0		0.00%		1		0.06%		8		0.52%		1541

		Team 7

		Cynthia McCornell														0				88		0		0.00%		2		200.00%		0		0.00%		2		200.00%		1				0.00%				0.00%				0.00%		0		0.00%		12				0.00%				0.00%				0.00%		0		0.00%		3

		Beverly Brown				0.00%		4		5.41%				0.00%		4		5.41%		74		0		0.00%		1		0.92%		0		0.00%		1		0.92%		109		0		0.00%		0		0.00%		0		0.00%		0		0.00%		214		0		0.00%		0		0.00%		0		0.00%		0		0.00%		124

		Demetria Willis		1		0.53%		3		1.59%				0.00%		4		2.12%		189		7		3.38%		2		0.97%		0		0.00%		9		4.35%		207		5		2.48%		0		0.00%		0		0.00%		5		2.48%		202		0		0.00%		0		0.00%		0		0.00%		0		0.00%		187

		Maria Gaytan				0.00%		2		0.98%		3		1.47%		5		2.45%		204		0		0.00%		3		1.80%		4		2.40%		7		4.19%		167		5		2.55%		0		0.00%		6		3.06%		11		5.61%		196		4		2.09%		0		0.00%		6		3.14%		10		5.24%		191

		Mary Anne Balleza				0.00%		2		2.17%				0.00%		2		2.17%		92		0		0.00%		3		2.04%		0		0.00%		3		2.04%		147		1		0.40%		0		0.00%		1		0.40%		2		0.79%		252		1		0.46%		0		0.00%		3		1.37%		4		1.83%		219

		Quyen Luu																																																																								186

		Trina Clark		4		2.58%		11		7.10%		1		0.65%		16		10.32%		155		0		0.00%		2		1.48%		0		0.00%		2		1.48%		135		2		1.12%		0		0.00%		0		0.00%		2		1.12%		179		3		1.52%		0		0.00%		0		0.00%		3		1.52%		197

		Yolanda Williams				0.00%				0.00%				0.00%		0		0.00%		84		0		0.00%		8		8.33%		0		0.00%		8		8.33%		96		0		0.00%		0		0.00%		0		0.00%		0		0.00%		226		0		0.00%		0		0.00%		0		0.00%		0		0.00%		167

		Sub Total		5		0.56%		22		2.48%		4		0.45%		31		3.50%		886		7		0.81%		21		2.44%		4		0.46%		32		3.71%		862		13		1.01%		0		0.00%		7		0.55%		20		1.56%		1281		8		0.63%		0		0.00%		9		0.71%		17		1.33%		1274

		Team 9

		David Truong																		2																		3																		4																		3

		Dana Craig				0.00%		2		2.99%				0.00%		2		2.99%		67		0		0.00%		0		0.00%		0		0.00%		0		0.00%		45		0		0.00%		0		0.00%		0		0.00%		0		0.00%		63		1		0.93%		0		0.00%		0		0.00%		1		0.93%		108

		Francisco Serrano				0.00%		3		3.00%				0.00%		3		3.00%		100		2		1.36%		2		1.36%		1		0.68%		5		3.40%		147		0		0.00%		0		0.00%		1		0.33%		1		0.33%		305		1		0.64%		0		0.00%		4		2.55%		5		3.18%		157

		Gloria Magana		1		1.16%		7		8.14%				0.00%		8		9.30%		86		0		0.00%		9		6.98%		0		0.00%		9		6.98%		129		1		0.72%		0		0.00%		0		0.00%		1		0.72%		138		0		0.00%		0		0.00%		2		0.89%		2		0.89%		225

		Jobelina Mendiola				0.00%		4		4.00%				0.00%		4		4.00%		100		0		0.00%		6		4.48%		1		0.75%		7		5.22%		134		1		0.61%		0		0.00%		0		0.00%		1		0.61%		163		1		0.50%		0		0.00%		0		0.00%		1		0.50%		200

		Lito Lucena		1		0.61%		10		6.06%				0.00%		11		6.67%		165		0		0.00%		4		2.40%		1		0.60%		5		2.99%		167		5		2.60%		0		0.00%		0		0.00%		5		2.60%		192		2		0.77%		0		0.00%		1		0.39%		3		1.16%		259

		Regina Cunningham				0.00%		1		0.73%				0.00%		1		0.73%		137		0		0.00%		1		0.59%		0		0.00%		1		0.59%		169		0		0.00%		0		0.00%		0		0.00%		0		0.00%		201		0		0.00%		0		0.00%		0		0.00%		0		0.00%		194

		Simone Verdun		2		1.74%		9		7.83%				0.00%		11		9.57%		115		1		1.01%		11		11.11%		0		0.00%		12		12.12%		99		0		0.00%		0		0.00%		1		0.47%		1		0.47%		212		3		2.13%		0		0.00%		0		0.00%		3		2.13%		141

		Tammy Wilhite		4		2.72%		4		2.72%				0.00%		8		5.44%		147		0		0.00%		0		0.00%		0		0.00%		0		0.00%		145		0		0.00%		0		0.00%		0		0.00%		0		0.00%		142		0		0.00%		0		0.00%		0		0.00%		0		0.00%		119

		Sub Total		8		0.87%		40		4.35%		0		0.00%		48		5.22%		919		3		0.29%		33		3.18%		3		0.29%		39		3.76%		1038		7		0.49%		0		0.00%		2		0.14%		9		0.63%		1420		8		0.57%		0		0.00%		7		0.50%		15		1.07%		1406

		Team 10

		Sandra Roberts				0.00%				0.00%				0.00%				0.00%		443		1		0.00%		2		0.00%		0		0.00%		3		0.00%		9		1		0.00%		0		0.00%		0		0.00%		1		0.00%		12				0.00%				0.00%				0.00%		0		0.00%		13

		Arlene Acosta		1		0.51%		3		1.54%				0.00%		4		2.05%		195		0		0.00%		0		0.00%		0		0.00%		0		0.00%		239		0		0.00%		0		0.00%		0		0.00%		0		0.00%		199		0		0.00%		0		0.00%		0		0.00%		0		0.00%		215

		Cynthia Ang		2		1.31%		6		3.92%				0.00%		8		5.23%		153		1		0.48%		6		2.86%		1		0.48%		8		3.81%		210		0		0.00%		0		0.00%		0		0.00%		0		0.00%		242		0		0.00%		0		0.00%		1		0.62%		1		0.62%		162

		Kimberly Thompson				0.00%		3		2.36%				0.00%		3		2.36%		127		0		0.00%		4		2.13%		0		0.00%		4		2.13%		188		0		0.00%		0		0.00%		0		0.00%		0		0.00%		264		1		0.42%		0		0.00%		0		0.00%		1		0.42%		239

		Kisha Moreland				0.00%		5		33.33%				0.00%		5		33.33%		15		0		0.00%		1		2.70%		0		0.00%		1		2.70%		37		0		0.00%		0		0.00%		1		0.60%		1		0.60%		166		0		0.00%		0		0.00%		0		0.00%		0		0.00%		97

		Lina Vidal																																																								2		0.59%		0		0.00%		0		0.00%		2		0.59%		338

		Linda Rorex				0.00%		1		0.54%				0.00%		1		0.54%		184		0		0.00%		0		0.00%		0		0.00%		0		0.00%		116		1		0.56%		0		0.00%		0		0.00%		1		0.56%		177		0		0.00%		0		0.00%		0		0.00%		0		0.00%		159

		Lorenzo Timbol				0.00%		6		3.45%				0.00%		6		3.45%		174		3		0.97%		1		0.32%		0		0.00%		4		1.29%		310		1		0.38%		0		0.00%		0		0.00%		1		0.38%		265		1		0.30%		0		0.00%		3		0.90%		4		1.20%		334

		Vanessa Barbee				0.00%		12		8.82%				0.00%		12		8.82%		136		0		0.00%		2		2.11%		0		0.00%		2		2.11%		95		0		0.00%		0		0.00%		0		0.00%		0		0.00%		253		2		1.31%		0		0.00%		0		0.00%		2		1.31%		153

		Sub Total		3		0.21%		36		2.52%		0		0.00%		39		2.73%		1427		5		0.42%		16		1.33%		1		0.08%		22		1.83%		1204		3		0.19%		0		0.00%		1		0.06%		4		0.25%		1578		6		0.35%		0		0.00%		4		0.23%		10		0.58%		1710

		Asst Team - Sheila

		Adriana Courseault				0.00%				0.00%				0.00%		0		0.00%				0		0.00%		0		0.00%		0		0.00%		0		0.00%		0		0		0.00%		0		0.00%		0		0.00%		0		0.00%		0		0		0.00%		0		0.00%		0		0.00%		0		0.00%		0

		April Wooten				0.00%		1		0.80%				0.00%		1		0.80%		125		0		0.00%		1		0.96%		0		0.00%		1		0.96%		104		0		0.00%		0		0.00%		0		0.00%		0		0.00%		139		0		0.00%		0		0.00%		0		0.00%		0		0.00%		105

		Brenda Woods		2		2.22%		2		2.22%				0.00%		4		4.44%		90		0		0.00%		2		1.07%		0		0.00%		2		1.07%		187		2		1.42%		0		0.00%		0		0.00%		2		1.42%		141		5		2.25%		0		0.00%		0		0.00%		5		2.25%		222

		Carol Sutherland																																																								0		0.00%		0		0.00%		0								0

		Carolyn Davis				0.00%		1		1.03%				0.00%		1		1.03%		97		0		0.00%		2		3.17%		0		0.00%		2		3.17%		63		0		0.00%		0		0.00%		0		0.00%		0		0.00%		88		0		0.00%		0		0.00%		0		0.00%		0		0.00%		72

		Christina Ramirez				0.00%				0.00%				0.00%		0		0.00%		0		0		0.00%		0		0.00%		0		0.00%		0		0.00%		0		0		0.00%		0		0.00%		0		0.00%		0		0.00%		0		0		0.00%		0		0.00%		0		0.00%		0		0.00%		0

		Faye Centeno				0.00%				0.00%				0.00%		0		0.00%		0		0		0.00%		0		0.00%		0		0.00%		0		0.00%		0		0		0.00%		0		0.00%		0		0.00%		0		0.00%		0		0		0.00%		0		0.00%		0		0.00%		0		0.00%		0

		Flora Biag				0.00%				0.00%				0.00%		0		0.00%		0		0		0.00%		0		0.00%		0		0.00%		0		0.00%		0		0		0.00%		0		0.00%		0		0.00%		0		0.00%		0		0		0.00%		0		0.00%		0		0.00%		0		0.00%		0

		Jeannie Hernandez				0.00%				0.00%				0.00%		0		0.00%		0		0		0.00%		0		0.00%		0		0.00%		0		0.00%		0		0		0.00%		0		0.00%		0		0.00%		0		0.00%		0		0		0.00%		0		0.00%		0		0.00%		0		0.00%		0

		Leticia Reyes				0.00%				0.00%				0.00%		0		0.00%		0		0		0.00%		0		0.00%		0		0.00%		0		0.00%		0		0		0.00%		0		0.00%		0		0.00%		0		0.00%		0		0		0.00%		0		0.00%		0		0.00%		0		0.00%		0

		Maureen O'Connor				0.00%				0.00%				0.00%		0		0.00%		0		0		0.00%		0		0.00%		0		0.00%		0		0.00%		0		0		0.00%		0		0.00%		0		0.00%		0		0.00%		0		0		0.00%		0		0.00%		0		0.00%		0		0.00%		0

		Noel Zara				0.00%				0.00%				0.00%		0		0.00%		0		0		0.00%		0		0.00%		0		0.00%		0		0.00%		0		0		0.00%		0		0.00%		0		0.00%		0		0.00%		0		0		0.00%		0		0.00%		0		0.00%		0		0.00%		0

		Yvonne Cosey				0.00%				0.00%				0.00%		0		0.00%		0		0		0.00%		0		0.00%		0		0.00%		0		0.00%		0		0		0.00%		0		0.00%		0		0.00%		0		0.00%		0		0		0.00%		0		0.00%		0		0.00%		0		0.00%		0

		Yvonne Crouchet				0.00%				0.00%				0.00%		0		0.00%		0		0		0.00%		0		0.00%		0		0.00%		0		0.00%		0		0		0.00%		0		0.00%		0		0.00%		0		0.00%		0		0		0.00%		0		0.00%		0		0.00%		0		0.00%		0

		Sub Total		2		0.64%		4		1.28%		0		0.00%		6		1.92%		312		0		0.00%		5		1.41%		0		0.00%		5		1.41%		354		2		0.54%		0		0.00%		0		0.00%		2		0.54%		368		5		1.25%		0		0.00%		0		0.00%		5		1.25%		399

		TOTAL		31		0.52%		193		3.21%		7		0.12%		211		3.84%		6016		57		0.89%		170		2.66%		9		0.14%		236		3.70%		6380		48		0.64%		0		0.00%		17		0.23%		65		0.87%		7479		52		0.66%		0		0.00%		24		0.30%		76		0.97%		7870



&CREJECT REPORT

&LSee Attachment A for types of rejects included on report



Attach A

		REJECTS INCLUDED IN REPORT

		RESERVE:

		16 - RESERVE IS INADEQUATE FOR PAYMENT AMOUNT.

		OTHERS:

		03  NO MATCHING CLAIM RECORD IN FILE

		05  FROM SERVICE DATE PRIOR TO ACCIDENT

		06  FROM SERVICE DATE IS AFTER PROCESSING DATE

		07  TO SERVICE DATE IS PRIOR TO FROM SERVICE DATE

		08  TO SERVICE DATE IS AFTER PROCESSING DATE

		11  DUPLICATE PAYMENT FOUND IN PAYMENT FILE

		13  PAYMENT DELETE - CLAIM PREFIX IS XA



&CATTACHMENT A



chart info (2)

						Reserve		Not Open		Others

		Team 6 - Saturday Aisuan		Jan		0.45		4.01		0.15

				Feb		0.86		4.58		0.05

				Mar		0.72		0.00		0.42

				Apr		0.45		0.00		0.06

		Team 7 - Cynthia McCornell		Jan		0.56		2.71		0.45

				Feb		0.81		2.44		0.46

				Mar		1.01		0.00		0.55

				Apr		0.63		0.00		0.71

		Team 9 - David Truong		Jan		0.87		4.35		0.00

				Feb		0.29		3.18		0.29

				Mar		0.49		0.00		0.14

				Apr		0.57		0.00		0.50

		Team 3 Harbor- Jeannette Maya		Jan		0.00		0.56		0.00

				Feb		0.00		2.48		0.00

				Mar		2.35		0.00		0.00

				Apr		0.41		0.00		0.41

		Team 3 LAWA - Jeannette Maya		Jan		0.72		3.82		0.10

				Feb		2.87		0.66		0.00

				Mar		0.70		0.00		0.00

				Apr		1.31		0.00		0.15

		Team 10 - Sandra Roberts		Jan		0.21		2.52		0.00

				Feb		0.42		1.33		0.08

				Mar		0.19		0.00		0.06

				Apr		0.35		0.00		0.23

		Asst Team - Sheila		Jan		0.64		1.28		0.00

				Feb		0.00		1.41		0.00

				Mar		0.54		0.00		0.00

				Apr		1.25		0.00		0.00





chart info

						Reserve		Not Open		Others

		Team 3 - Jeannette Maya Romo

		April Bennett		Jan		0.00		0.56		0.00

				Feb		0.00		2.48		0.00

				Mar		2.37		0.00		0.00

				Apr		0.41		0.00		0.41

		Team 3 (LAWA) - Jeannette Maya Romo

		Alexia Fleming		Jan		0.00		1.40		0.00

				Feb		0.00		0.68		0.00

				Mar		0.56		0.00		0.00

				Apr		0.40		0.00		0.00

		Anita Geli		Jan		0.00		2.34		0.00

				Feb		0.00		0.00		0.00

				Mar		0.00		0.00		0.00

				Apr		0.00		0.00		0.00

		Crisanto Abad		Jan		0.00		2.42		0.00

				Feb		0.00		0.00		0.00

				Mar		0.00		0.00		0.00

				Apr		4.23		0.00		0.70

		Edith Olea		Jan		1.02		8.12		0.51

				Feb		0.64		0.64		0.00

				Mar		0.53		0.00		0.00

				Apr		0.00		0.00		0.00

		Jackie Heard		Jan		0.74		8.09		0.00

				Feb		4.72		0.94		0.00

				Mar		0.45		0.00		0.00

				Apr		1.52		0.00		0.51

		Karlene Tillet		Jan		2.55		0.00		0.00

				Feb		13.76		1.83		0.00

				Mar		5.88		0.00		0.00

				Apr		5.69		0.00		0.00

		Team 6 - Saturday Aisuan

		Ana Garcia		Jan		0.00		8.66		0.00

				Feb		0.00		4.55		0.00

				Mar		0.41		0.00		1.64

				Apr		1.43		0.00		0.00

		Carmen Evans		Jan		0.74		2.59		0.00

				Feb		0.38		0.38		0.00

				Mar		0.58		0.00		0.00

				Apr		0.00		0.00		0.34

		Christle Bryant		Jan		0.00		1.66		0.55

				Feb		1.27		2.95		0.42

				Mar		0.83		0.00		0.00

				Apr		0.00		0.00		0.00

		Domonique Towns		Jan		0.00		4.08		0.00

				Feb		0.41		0.83		0.00

				Mar		0.49		0.00		0.49

				Apr		0.43		0.00		0.00

		Gail Hsing		Jan		0.00		2.17		0.00

				Feb		0.00		3.91		0.00

				Mar		0.00		0.00		0.67

				Apr		0.00		0.00		0.00

		Kate Setyan		Jan		0.00		4.65		0.00

				Feb		0.00		7.41		0.00

				Mar		0.00		0.00		0.00

				Apr		0.00		0.00		0.00

		Kimberly Williams		Jan		0.00		3.23		0.00

				Feb		1.35		10.06		0.00

				Mar		1.31		0.00		0.00

				Apr		1.45		0.00		0.00

		Patrick Owairu		Jan		2.07		6.22		0.52

				Feb		1.91		2.87		0.00

				Mar		1.23		0.00		0.41

				Apr		0.39		0.00		0.00

		Team 7 - Cynthia McCornell

		Beverly Brown		Jan		0.00		5.41		0.00

				Feb		0.00		0.92		0.00

				Mar		0.00		0.00		0.00

				Apr		0.00		0.00		0.00

		Demetria Willis		Jan		0.53		1.59		0.00

				Feb		3.38		0.97		0.00

				Mar		2.48		0.00		0.00

				Apr		0.00		0.00		0.00

		Maria Gaytan		Jan		0.00		0.98		1.47

				Feb		0.00		1.80		2.40

				Mar		2.55		0.00		3.06

				Apr		2.09		0.00		3.14

		Mary Anne Balleza		Jan		0.00		2.17		0.00

				Feb		0.00		2.04		0.00

				Mar		0.40		0.00		0.40

				Apr		0.46		0.00		1.37

		Trina Clark		Jan		2.58		7.10		0.65

				Feb		0.00		1.48		0.00

				Mar		1.12		0.00		0.00

				Apr		1.52		0.00		0.00

		Yolanda Williams		Jan		0.00		0.00		0.00

				Feb		0.00		8.33		0.00

				Mar		0.00		0.00		0.00

				Apr		0.00		0.00		0.00

		Team 9 - David Truong

		Dana Craig		Jan		0.00		2.99		0.00

				Feb		0.00		0.00		0.00

				Mar		0.00		0.00		0.00

				Apr		0.93		0.00		0.00

		Francisco Serrano		Jan		0.00		3.00		0.00

				Feb		1.36		1.36		0.68

				Mar		0.00		0.00		0.33

				Apr		0.64		0.00		2.55

		Gloria Magana		Jan		1.16		8.14		0.00

				Feb		0.00		6.98		0.00

				Mar		0.72		0.00		0.00

				Apr		0.00		0.00		0.89

		Jobelina Mendiola		Jan		0.00		4.00		0.00

				Feb		0.00		4.48		0.75

				Mar		0.61		0.00		0.00

				Apr		0.50		0.00		0.00

		Lito Lucena		Jan		0.61		6.06		0.00

				Feb		0.00		2.40		0.60

				Mar		2.60		0.00		0.00

				Apr		0.77		0.00		0.39

		Regina Cunningham		Jan		0.00		0.73		0.00

				Feb		0.00		0.59		0.00

				Mar		0.00		0.00		0.00

				Apr		0.00		0.00		0.00

		Simone Verdun		Jan		1.74		7.83		0.00

				Feb		1.01		11.11		0.00

				Mar		0.00		0.00		0.47

				Apr		2.13		0.00		0.00

		Tammy Wilhite		Jan		2.72		2.72		0.00

				Feb		0.00		0.00		0.00

				Mar		0.00		0.00		0.00

				Apr		0.00		0.00		0.00

		Team 10 - Sandra Roberts

		Arlene Acosta		Jan		0.51		1.54		0.00

				Feb		0.00		0.00		0.00

				Mar		0.00		0.00		0.00

				Apr		0.00		0.00		0.00

		Cynthia Ang		Jan		1.31		3.92		0.00

				Feb		0.48		2.86		0.48

				Mar		0.00		0.00		0.00

				Apr		0.00		0.00		0.62

		Kimberly Thompson		Jan		0.00		2.36		0.00

				Feb		0.00		2.13		0.00

				Mar		0.00		0.00		0.00

				Apr		0.42		0.00		0.00

		Kisha Moreland		Jan		0.00		33.33		0.00

				Feb		0.00		2.70		0.00

				Mar		0.00		0.00		0.60

				Apr		0.00		0.00		0.00

		Linda Rorex		Jan		0.00		0.54		0.00

				Feb		0.00		0.00		0.00

				Mar		0.56		0.00		0.00

				Apr		0.00		0.00		0.00

		Lorenzo Timbol		Jan		0.00		3.45		0.00

				Feb		0.97		0.32		0.00

				Mar		0.38		0.00		0.00

				Apr		0.30		0.00		0.90

		Vanessa Barbee		Jan		0.00		8.82		0.00

				Feb		0.00		2.11		0.00

				Mar		0.00		0.00		0.00

				Apr		1.31		0.00		0.00

		Asst Team - Sheila

		Adriana Courseault		Jan		0.00		0.00		0.00

				Feb		0.00		0.00		0.00

				Mar		0.00		0.00		0.00

				Apr		0.00		0.00		0.00

		April Wooten		Jan		0.00		0.80		0.00

				Feb		0.00		0.96		0.00

				Mar		0.00		0.00		0.00

				Apr		0.00		0.00		0.00

		Brenda Woods		Jan		2.22		2.22		0.00

				Feb		0.00		1.07		0.00

				Mar		1.42		0.00		0.00

				Apr		2.25		0.00		0.00

		Carolyn Davis		Jan		0.00		1.03		0.00

				Feb		0.00		3.17		0.00

				Mar		0.00		0.00		0.00

				Apr		0.00		0.00		0.00

		Christina Ramirez		Jan		0.00		0.00		0.00

				Feb		0.00		0.00		0.00

				Mar		0.00		0.00		0.00

				Apr		0.00		0.00		0.00

		Flora Biag		Jan		0.00		0.00		0.00

				Feb		0.00		0.00		0.00

				Mar		0.00		0.00		0.00

				Apr		0.00		0.00		0.00

		Jeannie Hernandez		Jan		0.00		0.00		0.00

				Feb		0.00		0.00		0.00

				Mar		0.00		0.00		0.00

				Apr		0.00		0.00		0.00

		Leticia Reyes		Jan		0.00		0.00		0.00

				Feb		0.00		0.00		0.00

				Mar		0.00		0.00		0.00

				Apr		0.00		0.00		0.00

		Maureen O'Connor		Jan		0.00		0.00		0.00

				Feb		0.00		0.00		0.00

				Mar		0.00		0.00		0.00

				Apr		0.00		0.00		0.00

		Noel Zara		Jan		0.00		0.00		0.00

				Feb		0.00		0.00		0.00

				Mar		0.00		0.00		0.00

				Apr		0.00		0.00		0.00

		Yvonne Cosey		Jan		0.00		0.00		0.00

				Feb		0.00		0.00		0.00

				Mar		0.00		0.00		0.00

				Apr		0.00		0.00		0.00

		Yvonne Crouchet		Jan		0.00		0.00		0.00

				Feb		0.00		0.00		0.00

				Mar		0.00		0.00		0.00

				Apr		0.00		0.00		0.00





M1004D_C

		Adjuster Name		Location		Policy Year		Claim #		Payment Sequence #		Batch Number		Payee Name		Provider IRS #		Provider IRS # Suffix		Suspended Date		Service Start		Service End		Claimant Name		Total Charges		Allowance Payment Amount		Message Number		Message Description

		ALEXIA FLEMING		9001		2007		2400		22		2555		KAISER FOUNDATION HOSP		941105628		18		4/7/10		1/30/08		2/9/08		ROQUE, EDITH		28606		19905.04		16		16  RESERVE IS INADEQUATE FOR PAYMENT AMOUNT.

		ANA GARCIA		9001		2008		2824		50		2533		PROVIDENCE ST JOSEPH MEDICAL CENTER		951675600		5		4/1/10		1/20/10		1/23/10		ALVAREZ, RUTH		107098.33		18866.26		16		16  RESERVE IS INADEQUATE FOR PAYMENT AMOUNT.

		ANA GARCIA		9001		2008		2335		32		2634		SOUTHERN CA PERMANENTE MED GROUP		951750445		32		4/23/10		3/31/10		3/31/10		CRAIG, CHERYL		217		68.62		16		16  RESERVE IS INADEQUATE FOR PAYMENT AMOUNT.

		ANA GARCIA		9001		2008		2335		33		2634		SOUTHERN CA PERMANENTE MED GROUP		951750445		32		4/23/10		3/24/10		3/24/10		CRAIG, CHERYL		366		103.86		16		16  RESERVE IS INADEQUATE FOR PAYMENT AMOUNT.

		APRIL BENNETT		9001		2008		3336		18		2579		LBMMC/HEALTHTECH, MILLER CHILDS		953527031		33		4/12/10		3/11/10		3/12/10		CUMBESS, MARK		17976.11		4952		16		16  RESERVE IS INADEQUATE FOR PAYMENT AMOUNT.

		APRIL BENNETT		9001		2003		3707		13		2587		AUDIO RX HEARING SERVICES		450474641		1		4/14/10		3/18/10		3/18/10		MORGAN, MICHAEL		85		85		11		11  DUPLICATE PAYMENT FOUND IN PAYMENT FILE

		BRENDA WOODS		9001		2009		500		18		2537		CALIF RADIOLOGY/MEDFOCUS		953216090		5		4/2/10		2/17/10		2/17/10		STEGNER, JANICE		475		475		16		16  RESERVE IS INADEQUATE FOR PAYMENT AMOUNT.

		BRENDA WOODS		9001		2009		971		16		2537		CALIF RADIOLOGY/MEDFOCUS		953216090		5		4/2/10		1/21/10		1/21/10		RAMCLAM, JENNIFER		1374.9		1374.9		16		16  RESERVE IS INADEQUATE FOR PAYMENT AMOUNT.

		BRENDA WOODS		9001		2009		1425		13		2573		PROHEALTH ADVANCED IMAGING LLC		954879580		1		4/9/10		3/15/10		3/15/10		HOFF, APRIL		4664		1314.99		16		16  RESERVE IS INADEQUATE FOR PAYMENT AMOUNT.

		BRENDA WOODS		9001		2008		3249		20		2605		WEST STAR PHYSICAL THERAPY		330574098		2		4/19/10		3/31/10		3/31/10		BALICH, BRENT		181		111.01		16		16  RESERVE IS INADEQUATE FOR PAYMENT AMOUNT.

		BRENDA WOODS		9001		2009		1386		23		2620		ONE CALL MEDICAL		223218521		4		4/21/10		3/23/10		3/23/10		GOODSON, TAMI		1198.91		1079.04		16		16  RESERVE IS INADEQUATE FOR PAYMENT AMOUNT.

		CARMEN EVANS		9001		2008		3007		29		2561		CALIF RADIOLOGY/MEDFOCUS		953216090		5		4/8/10		2/15/10		2/15/10		ARMSTRONG, MICHAEL		475		475		11		11  DUPLICATE PAYMENT FOUND IN PAYMENT FILE

		CRISANTO ABAD		9001		1996		1659		338		2539		LINCOLN PHARMACEUTICAL		262979214		1		4/5/10		8/8/08		8/8/08		MONTGOMERY, LARRY		419.7		209.85		11		11  DUPLICATE PAYMENT FOUND IN PAYMENT FILE

		CRISANTO ABAD		9001		2007		3282		14		2619		LINDA VISTA PHARMACY		330846437		3		4/21/10		1/20/10		1/20/10		BLAND, ELMER		905.04		708.43		16		16  RESERVE IS INADEQUATE FOR PAYMENT AMOUNT.

		CRISANTO ABAD		9001		2009		1468		21		2626		US HEALTHWORKS MEDICAL GROUP		954643269		2		4/22/10		3/9/10		3/9/10		POMISH, GREGORY		141.5		134.44		16		16  RESERVE IS INADEQUATE FOR PAYMENT AMOUNT.

		CRISANTO ABAD		9001		2009		1468		22		2626		US HEALTHWORKS MEDICAL GROUP		954643269		2		4/22/10		3/16/10		3/16/10		POMISH, GREGORY		141.5		134.44		16		16  RESERVE IS INADEQUATE FOR PAYMENT AMOUNT.

		CRISANTO ABAD		9001		2009		1468		23		2626		US HEALTHWORKS MEDICAL GROUP		954643269		2		4/22/10		3/18/10		3/18/10		POMISH, GREGORY		172.87		150.21		16		16  RESERVE IS INADEQUATE FOR PAYMENT AMOUNT.

		CRISANTO ABAD		9001		2009		1468		24		2658		US HEALTHWORKS MEDICAL GROUP		954643269		2		4/28/10		3/10/10		3/10/10		POMISH, GREGORY		318.27		302.36		16		16  RESERVE IS INADEQUATE FOR PAYMENT AMOUNT.

		CRISANTO ABAD		9001		2009		1468		25		2658		US HEALTHWORKS MEDICAL GROUP		954643269		2		4/28/10		3/24/10		3/24/10		POMISH, GREGORY		101.26		65.19		16		16  RESERVE IS INADEQUATE FOR PAYMENT AMOUNT.

		CYNTHIA ANG		9001		2005		1508		79		2661		GARY M SOUZA PT & ASSOC		953757573		4		4/29/10		1/21/10		1/21/10		DE LEON, PEDRO		138.69		106.58		11		11  DUPLICATE PAYMENT FOUND IN PAYMENT FILE

		DANA CRAIG		9001		1990		4183		155		2563		CARR, JAMES MD		200323474		1		4/9/10		3/8/10		3/8/10		WATERS, DNEVA		900		312.47		16		16  RESERVE IS INADEQUATE FOR PAYMENT AMOUNT.

		DOMONIQUE TOWNS		9001		1991		3612		351		2599		ST JUDE HERITAGE HEALTH FOUNDATION		330185031		1		4/19/10		3/17/10		3/17/10		WILLIAMS, ROMEO		11191.98		7622.17		16		16  RESERVE IS INADEQUATE FOR PAYMENT AMOUNT.

		FRANK SERRANO		9001		2006		2662		16		2542		WHITE MEMORIAL OCCUPATIONAL MEDICIN		954077254		6		4/5/10		3/2/10		3/2/10		FERRARO, PETER		101.87		58.33		16		16  RESERVE IS INADEQUATE FOR PAYMENT AMOUNT.

		FRANK SERRANO		9001		2009		1523		16		2620		CALIF RADIOLOGY/MEDFOCUS		953216090		5		4/21/10		3/22/10		3/22/10		FUENTES, CONSUELO		475		475		11		11  DUPLICATE PAYMENT FOUND IN PAYMENT FILE

		FRANK SERRANO		9001		2009		1523		17		2620		CALIF RADIOLOGY/MEDFOCUS		953216090		5		4/21/10		3/22/10		3/22/10		FUENTES, CONSUELO		475		475		11		11  DUPLICATE PAYMENT FOUND IN PAYMENT FILE

		FRANK SERRANO		9001		2009		1523		18		2620		CALIF RADIOLOGY/MEDFOCUS		953216090		5		4/21/10		3/22/10		3/22/10		FUENTES, CONSUELO		475		475		11		11  DUPLICATE PAYMENT FOUND IN PAYMENT FILE

		GLORIA MAGANA		9001		1991		5470		364		2596		VIVES, PERRY		330751178		2		4/16/10		3/28/10		3/28/10		MILETIC, ALEXANDER		55		55		11		11  DUPLICATE PAYMENT FOUND IN PAYMENT FILE

		GLORIA MAGANA		9001		2003		2745		174		2642		DISC RADIOLOGY		954612060		1		4/26/10		1/10/05		1/10/05		SANCHEZ, ANNA		185		43.47		11		11  DUPLICATE PAYMENT FOUND IN PAYMENT FILE

		JACQUELYN HEARD		9001		2003		3407		106		2548		CALIF RADIOLOGY/MEDFOCUS		953216090		5		4/6/10		7/9/09		7/9/09		ARTHURS, KELLY		950		475		11		11  DUPLICATE PAYMENT FOUND IN PAYMENT FILE

		JACQUELYN HEARD		9001		1996		4377		115		2576		TRINITYCARE INFUSION SVCS		330828794		1		4/12/10		3/11/10		3/19/10		COLE, MERLE		965		710.73		16		16  RESERVE IS INADEQUATE FOR PAYMENT AMOUNT.

		JACQUELYN HEARD		9001		2009		444		32		2579		CALIF RADIOLOGY/MEDFOCUS		953216090		5		4/12/10		1/27/10		1/27/10		ESPINOSA, IGNACIO		475		475		16		16  RESERVE IS INADEQUATE FOR PAYMENT AMOUNT.

		JACQUELYN HEARD		9001		2009		1162		27		2636		BEACH DISTRICT SURGERY CENTER		201850654		1		4/23/10		3/23/10		3/23/10		BEGUICO, EFREN		22540		6458.78		16		16  RESERVE IS INADEQUATE FOR PAYMENT AMOUNT.

		JOBELINA MENDIOLA		9001		2007		3376		51		2555		RANCHO SPECIALTY HOSPITAL		300291277		1		4/7/10		2/23/10		2/23/10		THOMAS, DORINE		36523.4		8589.12		16		16  RESERVE IS INADEQUATE FOR PAYMENT AMOUNT.

		KARLENE TILLETT		9001		2009		1153		26		2606		OCCSPECIALISTS CORP		943418907		1		4/19/10		3/30/10		3/30/10		CRUZ, TERESA		108.89		76.65		16		16  RESERVE IS INADEQUATE FOR PAYMENT AMOUNT.

		KARLENE TILLETT		9001		2009		1153		27		2606		OCCSPECIALISTS CORP		943418907		1		4/19/10		3/18/10		3/18/10		CRUZ, TERESA		98.95		76.65		16		16  RESERVE IS INADEQUATE FOR PAYMENT AMOUNT.

		KARLENE TILLETT		9001		2009		1153		28		2606		OCCSPECIALISTS CORP		943418907		1		4/19/10		3/9/10		3/9/10		CRUZ, TERESA		218.35		141.94		16		16  RESERVE IS INADEQUATE FOR PAYMENT AMOUNT.

		KARLENE TILLETT		9001		2009		1153		29		2636		OCCSPECIALISTS CORP		943418907		1		4/23/10		4/1/10		4/1/10		CRUZ, TERESA		98.95		76.65		16		16  RESERVE IS INADEQUATE FOR PAYMENT AMOUNT.

		KARLENE TILLETT		9001		2009		1153		30		2646		OCCSPECIALISTS CORP		943418907		1		4/26/10		4/6/10		4/6/10		CRUZ, TERESA		117.4		81.03		16		16  RESERVE IS INADEQUATE FOR PAYMENT AMOUNT.

		KARLENE TILLETT		9001		2009		1153		31		2646		OCCSPECIALISTS CORP		943418907		1		4/26/10		4/5/10		4/5/10		CRUZ, TERESA		154.04		104.71		16		16  RESERVE IS INADEQUATE FOR PAYMENT AMOUNT.

		KARLENE TILLETT		9001		2009		1153		32		2653		OCCSPECIALISTS CORP		943418907		1		4/27/10		1/14/10		1/14/10		CRUZ, TERESA		160.73		108.54		16		16  RESERVE IS INADEQUATE FOR PAYMENT AMOUNT.

		KIMBERLY THOMPSON		9001		2005		775		102		2554		PACIFIC HOSPITAL OF LONG BEACH		330730569		6		4/7/10		4/28/09		4/30/09		CORBIN, NETTIE		69186.08		24713.15		16		16  RESERVE IS INADEQUATE FOR PAYMENT AMOUNT.

		KIMBERLY WILLIAMS		9001		2008		23		87		2597		COAST SURGERY CENTER		450463066		3		4/16/10		3/18/10		3/18/10		STEELE, JACQUELINE		23122		3173.8		16		16  RESERVE IS INADEQUATE FOR PAYMENT AMOUNT.

		KIMBERLY WILLIAMS		9001		2006		682		68		2643		PACIFIC ORTHOPEDIC		954638767		3		4/26/10		2/23/10		2/23/10		WHEELER, JONATHAN		131.08		68.62		16		16  RESERVE IS INADEQUATE FOR PAYMENT AMOUNT.

		LINA VIDAL		9001		2000		3918		152		2630		PRESCRIPTION BILLING AND FUNDING		261722394		1		4/23/10		12/2/09		12/2/09		HENRY, DARRYL		480		554.3		16		16  RESERVE IS INADEQUATE FOR PAYMENT AMOUNT.

		LINA VIDAL		9001		2000		3918		154		2630		PRESCRIPTION BILLING AND FUNDING		261722394		1		4/23/10		1/27/10		1/27/10		HENRY, DARRYL		410.75		410.75		16		16  RESERVE IS INADEQUATE FOR PAYMENT AMOUNT.

		LITO LUCENA		9001		2008		452		29		2550		CALIF RADIOLOGY/MEDFOCUS		953216090		5		4/6/10		1/14/10		1/14/10		LEAR, KARA		950		475		11		11  DUPLICATE PAYMENT FOUND IN PAYMENT FILE

		LITO LUCENA		9001		2008		2537		10		2571		GODZIK MD, CATHLEEN A		954180637		1		4/9/10		2/26/10		2/26/10		ARMIDA, ELOISA		895.1		773.23		16		16  RESERVE IS INADEQUATE FOR PAYMENT AMOUNT.

		LITO LUCENA		9001		2004		2182		15		2642		SO CALIFORNIA SPORTS REHAB INC		330704157		1		4/26/10		3/24/10		3/24/10		LEGARDA, SUSAN		103.32		71.96		16		16  RESERVE IS INADEQUATE FOR PAYMENT AMOUNT.

		LORENZO TIMBOL		9001		1998		2338		639		2534		MCCANN BILLING SERVICES		204704907		1		4/2/10		3/9/10		3/9/10		DOUGLAS, JOE		252.17		243.94		11		11  DUPLICATE PAYMENT FOUND IN PAYMENT FILE

		LORENZO TIMBOL		9001		1989		3213		283		2547		CALIF RADIOLOGY/MEDFOCUS		953216090		5		4/6/10		6/25/09		6/25/09		BARBOSA, ISAIAS		3700		615		11		11  DUPLICATE PAYMENT FOUND IN PAYMENT FILE

		LORENZO TIMBOL		9001		2008		2284		31		2589		WHITE MEMORIAL OCCUPATIONAL MEDICIN		954077254		6		4/14/10		3/19/09		3/19/09		ZAMORA, RUSSELL		43		33.56		16		16  RESERVE IS INADEQUATE FOR PAYMENT AMOUNT.

		LORENZO TIMBOL		9001		2009		1762		12		2608		CALIF RADIOLOGY/MEDFOCUS		953216090		5		4/19/10		3/20/10		3/20/10		AREVALO, FRANCISCO		475		475		11		11  DUPLICATE PAYMENT FOUND IN PAYMENT FILE

		MARIA GAYTAN		9001		2004		3022		22		2582		SO CAL ORTHOPEDIC INSTITUTE MED GRP		953150156		3		4/13/10		3/15/10		3/15/10		BRANCATO, JOHN		115		17.16		16		16  RESERVE IS INADEQUATE FOR PAYMENT AMOUNT.

		MARIA GAYTAN		9001		2008		2753		36		2590		PHYSICAL MEDICINE INSTITUTE		954758354		1		4/14/10		2/10/10		2/10/10		CALCATERRA, MARK		5525		1704.98		16		16  RESERVE IS INADEQUATE FOR PAYMENT AMOUNT.

		MARIA GAYTAN		9001		1994		2231		23		2596		PRECISION PHARMACY		208712538		1		4/16/10		8/24/09		3/29/10		BARATTI, LEE		29371.58		131.47		13		13  PAYMENT DELETE - CLAIM PREFIX IS XA.

		MARIA GAYTAN		9001		2007		732		50		2603		NOEL LUSTIG MD PHD INC		952640945		1		4/19/10		10/28/09		11/8/09		AGUILAR, VICTOR		150		110.09		13		13  PAYMENT DELETE - CLAIM PREFIX IS XA.

		MARIA GAYTAN		9001		2007		732		50		2603		NOEL LUSTIG MD PHD INC		952640945		1		4/19/10		10/28/09		11/8/09		AGUILAR, VICTOR		150		110.09		16		16  RESERVE IS INADEQUATE FOR PAYMENT AMOUNT.

		MARIA GAYTAN		9001		1994		2231		24		2640		PRECISION PHARMACY		208712538		1		4/26/10		1/19/09		6/19/09		BARATTI, LEE		3569.9		17.92		13		13  PAYMENT DELETE - CLAIM PREFIX IS XA.

		MARIA GAYTAN		9001		2007		732		51		2643		CALIFORNIA PHARMACY MANAGEMENT LLC		431971803		1		4/26/10		1/13/10		1/13/10		AGUILAR, VICTOR		489.6		94.57		13		13  PAYMENT DELETE - CLAIM PREFIX IS XA.

		MARIA GAYTAN		9001		2007		732		51		2643		CALIFORNIA PHARMACY MANAGEMENT LLC		431971803		1		4/26/10		1/13/10		1/13/10		AGUILAR, VICTOR		489.6		94.57		16		16  RESERVE IS INADEQUATE FOR PAYMENT AMOUNT.

		MARIA GAYTAN		9001		1998		3700		58		2420		LV MEDICAL MANAGEMENT		800255468		2		4/28/10		1/13/10		1/13/10		AGUILAR, VICTOR		460		374.12		11		11  DUPLICATE PAYMENT FOUND IN PAYMENT FILE

		MARIA GAYTAN		9001		2004		1466		40		2661		SAMSON MD INC, MARC A		954802612		1		4/29/10		3/2/10		3/2/10		DOWELL, FRED		87.3		22.5		13		13  PAYMENT DELETE - CLAIM PREFIX IS XA.

		MARY ANNE BALLEZA		9001		2009		624		33		2551		SHERMAN OAKS SURGERY CENTER		954776372		1		4/6/10		1/5/10		1/5/10		MYERS, GEORGE		20115.38		5163.35		16		16  RESERVE IS INADEQUATE FOR PAYMENT AMOUNT.

		MARY ANNE BALLEZA		9001		1996		3431		357		2564		CAPEN MD, DANIEL		954649508		2		4/9/10		2/25/10		2/25/10		NUBY, MICHAEL		50		25		13		13  PAYMENT DELETE - CLAIM PREFIX IS XA.

		MARY ANNE BALLEZA		9001		1996		3431		358		2600		UNIVERSITY FOOT & ANKLE INSTITUTE		710918827		1		4/19/10		3/18/10		3/18/10		NUBY, MICHAEL		281		27.73		13		13  PAYMENT DELETE - CLAIM PREFIX IS XA.

		MARY ANNE BALLEZA		9001		1996		3431		359		2654		CAPEN, DANIEL A MD		954649505		1		4/28/10		3/19/10		3/19/10		NUBY, MICHAEL		301.07		293.82		13		13  PAYMENT DELETE - CLAIM PREFIX IS XA.

		PATRICK OWAIRU		9001		2003		3747		60		2554		VALLEY PESBYTERIAN HOSPITAL		951945832		4		4/7/10		12/14/09		12/16/09		JENNINGS, ROBERT		35417.2		11901.21		16		16  RESERVE IS INADEQUATE FOR PAYMENT AMOUNT.

		SIMONE A. VERDUN		9001		2003		584		69		2587		KIM MD, WILLIAM C		770037435		2		4/14/10		12/16/09		12/16/09		DEVEREUX, KATHLEEN		239		95.34		16		16  RESERVE IS INADEQUATE FOR PAYMENT AMOUNT.

		SIMONE A. VERDUN		9001		2003		1796		1		2601		SOUTH TORRANCE MEDICAL GROUP		953349228		2		4/19/10		10/21/03		10/28/03		LARSON, KATHLEEN		72.91		52.91		16		16  RESERVE IS INADEQUATE FOR PAYMENT AMOUNT.

		SIMONE A. VERDUN		9001		1966		3716		176		2611		PMSI INC		562422696		1		4/20/10		2/23/10		2/23/10		CYR, DANIEL		792.9		792.9		16		16  RESERVE IS INADEQUATE FOR PAYMENT AMOUNT.

		TRINA CLARK		9001		2007		1362		132		2561		REVELS M CAYTON MD INC		942678528		1		4/8/10		3/11/10		3/11/10		GONZALEZ, JAIME		6933.44		5990.71		16		16  RESERVE IS INADEQUATE FOR PAYMENT AMOUNT.

		TRINA CLARK		9001		2009		76		53		2571		SAMSON MD INC, MARC A		954802612		1		4/9/10		9/15/09		9/15/09		SANTOS, ROSALINDA		29.38		29.38		16		16  RESERVE IS INADEQUATE FOR PAYMENT AMOUNT.

		TRINA CLARK		9001		2007		3321		26		2603		NEHORAYAN, MARC MD		262527741		1		4/19/10		3/24/09		3/24/09		MCCARTHY, MICHAEL		1150		206.03		16		16  RESERVE IS INADEQUATE FOR PAYMENT AMOUNT.

		VANESSA BARBEE		9001		2009		84		40		2557		SHERMAN OAKS SURGERY CENTER		954776372		1		4/7/10		12/22/09		12/22/09		JUAREZ, PHILLIP		14542.13		5608.93		16		16  RESERVE IS INADEQUATE FOR PAYMENT AMOUNT.

		VANESSA BARBEE		9001		2006		950		32		2650		KERLAN-JOBE ORTHOPAEDIC CLINIC		952850856		8		4/27/10		3/13/10		3/13/10		SHANNON, SHELIA		1794		237.46		16		16  RESERVE IS INADEQUATE FOR PAYMENT AMOUNT.






