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SECTION 1

[bookmark: _Toc297099951][bookmark: _Toc324326664][bookmark: _Ref324846680][bookmark: _Toc326479583][bookmark: _Toc327845566][bookmark: _Toc333282679][bookmark: _Toc343319985][bookmark: _Toc353087133][bookmark: _Toc353089009][bookmark: _Toc353163642][bookmark: _Toc367070988][bookmark: _Ref412367782][bookmark: _Toc532807224][bookmark: _Toc29107843][bookmark: _Toc29780072][bookmark: _Toc29780151][bookmark: _Toc29784001][bookmark: _Toc249848087]Introduction
[bookmark: _Toc249848088]About DIS
The Department of Information Services (DIS) provides telecommunications, computing and digital government services to more than 700 state agencies, boards and commissions, local governments, tribal organizations and qualifying non-profits. DIS operates a secure, statewide standards-based telecommunications network providing reliable, economical voice, data and video communications.
The DIS data center is one of the largest in the Northwest, combining both client server and mainframe computing in a secure, controlled environment. DIS also operates the state’s Internet portal, Access Washington <http://access.wa.gov>, offering a single point of entry for citizens and business to government information and services. For more information, visit the DIS Web site at http://access.wa.gov/.
DIS provides 24-hour a day, 7-day a week computing and telecommunications services to its customers.  The reliability, availability and performance of these services are extremely critical to the security, mission and conduct of Washington State government business and therefore, the safety and security of the citizens of the state of Washington.   
[bookmark: _Toc326479585][bookmark: _Toc327845568][bookmark: _Toc333282681][bookmark: _Toc343319987][bookmark: _Toc353087135][bookmark: _Toc353089011][bookmark: _Toc353163644][bookmark: _Toc367070990][bookmark: _Toc532807226][bookmark: _Toc29107845][bookmark: _Toc29780074][bookmark: _Toc29780153][bookmark: _Toc29784003][bookmark: _Toc249848089]Acquisition Authority
The Revised Code of Washington (RCW), chapter 43.105, establishes the Washington State Information Services Board (ISB).  While the ISB does not purchase for agencies, it regulates the manner in which state agencies may acquire information technology equipment, software, and services.  The ISB publishes policies and standards that determine when goods must be competitively acquired.
The DIS issues this Request for Quotation (RFQ) acting under the delegated authority of the ISB.
[bookmark: _Toc532807228][bookmark: _Toc29107847][bookmark: _Toc29780076][bookmark: _Toc29780155][bookmark: _Toc29784005][bookmark: _Toc326479586][bookmark: _Toc327845569][bookmark: _Toc333282682][bookmark: _Toc343319988][bookmark: _Toc353087136][bookmark: _Toc353089012][bookmark: _Toc353163645][bookmark: _Toc367070991][bookmark: _Toc532807227][bookmark: _Toc29107846][bookmark: _Toc29780075][bookmark: _Toc29780154][bookmark: _Toc29784004][bookmark: _Toc249848090]Purpose
[bookmark: _Ref178411803][bookmark: _Ref178403788]The purpose of this RFQ is to establish a DIS Contract to purchase four (4) new or used stand alone SUN 9840C Tape Drives, four (4) power cords and eight (8) cables. 
[bookmark: _Toc249848091]Scope of the Contract
This RFQ is being issued for the exclusive use by DIS.  The results of this RFQ may not be used to satisfy the competitive requirements of any other agency that may choose to purchase similar equipment directly from a Vendor identified as the Apparently Successful Vendor.
Only one (1) ASV will be identified via this procurement.  DIS intends to award only one (1) Contract.
[bookmark: _Toc249848092]Term of the Contract 
The resulting Contract shall be effective as set forth therein and shall remain in effect through the completion of the Warranty Period, unless terminated sooner in accordance with the Contract.
[bookmark: _Toc249848093]Definitions
“Apparently Successful Vendor” (ASV) shall mean the Vendor who: (1) meets all the requirements of this RFQ, and (2) has the lowest Equipment Quotation. 

“Contract” shall mean the RFQ, the Response, the final executed agreement between DIS and the ASV for the acquisition of the Product(s) and Services, and all schedules, exhibits, statements of work, and amendments awarded pursuant to this RFQ.

“Delivery Date” shall mean the date by which the Equipment must be delivered.

“Equipment” shall mean the stand alone SUN 9840C tape drive and related Equipment detailed in Section 3.1 of this RFQ.

“Mandatory Requirement” shall mean the Vendor must comply with the requirement, and the Response item will be evaluated on a pass/fail basis

“Product(s)” shall mean any Vendor-supplied Equipment, software and documentation.

“Purchaser” shall mean DIS.

“RCW” shall mean the Revised Code of Washington.

“Response” shall mean the written proposal submitted by Vendor to DIS in accordance with the requirements of this RFQ. 

“Services” shall mean those Services provided by Vendor relating to the solicitation as set forth in this RFQ or in the Contract that are appropriate to the scope of this solicitation.

“State” shall mean the state of Washington.

“Vendor” shall mean a company, organization, or entity submitting a Response to this RFQ.


SECTION 2

[bookmark: _Toc532807231][bookmark: _Toc29107850][bookmark: _Toc29780079][bookmark: _Toc29780158][bookmark: _Toc29784008][bookmark: _Toc137604384][bookmark: _Toc249848094]Administrative Requirements
[bookmark: _Ref469901403][bookmark: _Ref384361930][bookmark: _Toc386861081][bookmark: _Toc416055514][bookmark: _Toc433773451][bookmark: _Toc443794589][bookmark: _Toc532807232][bookmark: _(M)_RFQQ_Coordinator][bookmark: _Toc29107851][bookmark: _Toc29780080][bookmark: _Toc29780159][bookmark: _Toc29784009][bookmark: _Ref178396471][bookmark: _Ref178396476][bookmark: _Ref178396725][bookmark: _Ref178398386][bookmark: _Ref178398460][bookmark: _Ref178398492][bookmark: _Ref178398513][bookmark: _Toc249848095]Acquisition Schedule
This RFQ is being issued under the following timeline.  The Vendor response deadlines are mandatory and non-negotiable.  Failure to meet any of the required deadlines will result in disqualification from participation.  All times are Pacific Time, Olympia, WA.
DIS reserves the right to revise the Acquisition Schedule below.
	EVENT
	      DATE

	RFQ issued to prospective Vendors.
	December 29, 2009

	Vendor Responses Due 
by 2:00 p.m. local time, Olympia, WA*
	January 7, 2010 


	Announce Apparently Successful Vendor
	January 11, 2010

	Schedule and Hold Optional Vendor Debriefing(s)
	January 12, 2010

	Contract Execution
	January 22, 2010

	Equipment Delivery
	February 5, 2010


*Faxed or emailed responses will be accepted.
[bookmark: _Ref178393238][bookmark: _Ref178393242][bookmark: _Toc249848096]RFQ Coordinator/Vendor Communications
All communication regarding this RFQ, whether written or oral, must be directed exclusively to the RFQ coordinator:
	James W. Gayton, RFQ Coordinator	
Department of Information Services	 
Office of Legal Services	
PO Box 42445
1110 Jefferson Street SE
Olympia, WA 98504-2445

	Phone:
Fax:
Email:
	(360) 902-3455 
(360) 586-1414
Jim.Gayton@dis.wa.gov



All oral communications will be considered unofficial and non-binding.  Vendors should rely only on written statements issued by the RFQ Coordinator.
[bookmark: _Toc355597105][bookmark: _Toc357582797][bookmark: _Toc315776350][bookmark: _Toc318706888][bookmark: _Toc318783637][bookmark: _Toc318784076][bookmark: _Toc318886103][bookmark: _Toc319121568][bookmark: _Toc319128013][bookmark: _Toc349108643][bookmark: _Toc349465183][bookmark: _Toc349467936][bookmark: _Toc349468044][bookmark: _Toc349468964][bookmark: _Toc350239082][bookmark: _Toc350332422][bookmark: _Toc350859499][bookmark: _Toc352044183][bookmark: _Toc352044806][bookmark: _Toc353004916][bookmark: _Toc353008525][bookmark: _Toc353596831][bookmark: _Toc353622356][bookmark: _Toc353623094][bookmark: _Toc353623242][bookmark: _Toc353674217][bookmark: _Toc354914684][bookmark: _Toc354971011][bookmark: _Toc354971399][bookmark: _Toc355085222][bookmark: _Toc355407814][bookmark: _Toc357522159][bookmark: _Toc369571835][bookmark: _Toc369588439][bookmark: _Toc369596524][bookmark: _Toc369597120][bookmark: _Toc369602475][bookmark: _Toc369937686][bookmark: _Ref384369406][bookmark: _Toc386861098][bookmark: _Toc416055527][bookmark: _Toc433773464][bookmark: _Toc443794603][bookmark: _Toc315776349][bookmark: _Toc318706887][bookmark: _Toc318783636][bookmark: _Toc318784075][bookmark: _Toc318886102][bookmark: _Toc319121567][bookmark: _Toc319128012][bookmark: _Toc349108642][bookmark: _Toc349465182][bookmark: _Toc349467935][bookmark: _Toc349468043][bookmark: _Toc349468963][bookmark: _Toc350239081][bookmark: _Toc350332421][bookmark: _Toc350859498][bookmark: _Toc352044182][bookmark: _Toc352044805][bookmark: _Toc353004915][bookmark: _Toc353008524][bookmark: _Toc353596830][bookmark: _Toc353622355][bookmark: _Toc353623093][bookmark: _Toc353623241][bookmark: _Toc353674216][bookmark: _Toc354914683][bookmark: _Toc354971010][bookmark: _Toc354971398][bookmark: _Toc355085221][bookmark: _Toc355407813][bookmark: _Toc357522158][bookmark: _Toc369571834][bookmark: _Toc369588438][bookmark: _Toc369596523][bookmark: _Toc369597119][bookmark: _Toc369602474][bookmark: _Toc369937685][bookmark: _Toc386861097][bookmark: _Toc416055526][bookmark: _Toc433773463][bookmark: _Toc443794602][bookmark: _Toc315776348][bookmark: _Toc318706886][bookmark: _Toc318783635][bookmark: _Toc318784074][bookmark: _Toc318886101][bookmark: _Toc319121566][bookmark: _Toc319128011][bookmark: _Toc349108641][bookmark: _Toc349465181][bookmark: _Toc349467934][bookmark: _Toc349468042][bookmark: _Toc349468962][bookmark: _Toc350239080][bookmark: _Toc350332420][bookmark: _Toc350859497][bookmark: _Toc352044181][bookmark: _Toc352044804][bookmark: _Toc353004914][bookmark: _Toc353008523][bookmark: _Toc353596829][bookmark: _Toc353622354][bookmark: _Toc353623092][bookmark: _Toc353623240][bookmark: _Toc353674215][bookmark: _Toc354914682][bookmark: _Toc354971009][bookmark: _Toc354971397][bookmark: _Toc355085220][bookmark: _Toc355407812][bookmark: _Toc357522157][bookmark: _Toc369571833][bookmark: _Toc369588437][bookmark: _Toc369596522][bookmark: _Toc369597118][bookmark: _Toc369602473][bookmark: _Toc369937684][bookmark: _Toc386861096][bookmark: _Toc416055525][bookmark: _Toc433773462][bookmark: _Toc443794601][bookmark: _Toc315776347][bookmark: _Toc318706885][bookmark: _Toc318783634][bookmark: _Toc318784073][bookmark: _Toc318886100][bookmark: _Toc319121565][bookmark: _Toc319128010][bookmark: _Toc349108640][bookmark: _Toc349465180][bookmark: _Toc349467933][bookmark: _Toc349468041][bookmark: _Toc349468961][bookmark: _Toc350239079][bookmark: _Toc350332419][bookmark: _Toc350859496][bookmark: _Toc352044180][bookmark: _Toc352044803][bookmark: _Toc353004913][bookmark: _Toc353008522][bookmark: _Toc353596828][bookmark: _Toc353622353][bookmark: _Toc353623091][bookmark: _Toc353623239][bookmark: _Toc353674214][bookmark: _Toc354914681][bookmark: _Toc354971008][bookmark: _Toc354971396][bookmark: _Toc355085219][bookmark: _Toc355407811][bookmark: _Toc357522156][bookmark: _Toc369571832][bookmark: _Toc369588436][bookmark: _Toc369596521][bookmark: _Toc369597117][bookmark: _Toc369602472][bookmark: _Toc369937683][bookmark: _Toc386861095][bookmark: _Toc416055524][bookmark: _Toc433773461][bookmark: _Toc443794600][bookmark: _Toc315776346][bookmark: _Toc318706884][bookmark: _Toc318783633][bookmark: _Toc318784072][bookmark: _Toc318886099][bookmark: _Toc319121564][bookmark: _Toc319128009][bookmark: _Toc349108639][bookmark: _Toc349465179][bookmark: _Toc349467932][bookmark: _Toc349468040][bookmark: _Toc349468960][bookmark: _Toc350239078][bookmark: _Toc350332418][bookmark: _Toc350859495][bookmark: _Toc352044179][bookmark: _Toc352044802][bookmark: _Toc353004912][bookmark: _Toc353008521][bookmark: _Toc353596827][bookmark: _Toc353622352][bookmark: _Toc353623090][bookmark: _Toc353623238][bookmark: _Toc353674213][bookmark: _Toc354914680][bookmark: _Toc354971007][bookmark: _Toc354971395][bookmark: _Toc355085218][bookmark: _Toc355407810][bookmark: _Toc357522155][bookmark: _Toc369571831][bookmark: _Toc369588435][bookmark: _Toc369596520][bookmark: _Toc369597116][bookmark: _Toc369602471][bookmark: _Toc369937682][bookmark: _Toc386861094][bookmark: _Toc416055523][bookmark: _Toc433773460][bookmark: _Toc443794599][bookmark: _Toc315776345][bookmark: _Toc318706883][bookmark: _Toc318783632][bookmark: _Toc318784071][bookmark: _Toc318886098][bookmark: _Toc319121563][bookmark: _Toc319128008][bookmark: _Toc349108638][bookmark: _Toc349465178][bookmark: _Toc349467931][bookmark: _Toc349468039][bookmark: _Toc349468959][bookmark: _Toc350239077][bookmark: _Toc350332417][bookmark: _Toc350859494][bookmark: _Toc352044178][bookmark: _Toc352044801][bookmark: _Toc353004911][bookmark: _Toc353008520][bookmark: _Toc353596826][bookmark: _Toc353622351][bookmark: _Toc353623089][bookmark: _Toc353623237][bookmark: _Toc353674212][bookmark: _Toc354914679][bookmark: _Toc354971006][bookmark: _Toc354971394][bookmark: _Toc355085217][bookmark: _Toc355407809][bookmark: _Toc357522154][bookmark: _Toc369571830][bookmark: _Toc369588434][bookmark: _Toc369596519][bookmark: _Toc369597115][bookmark: _Toc369602470][bookmark: _Toc369937681][bookmark: _Toc386861093][bookmark: _Toc416055522][bookmark: _Toc433773459][bookmark: _Toc443794598][bookmark: _Toc315776344][bookmark: _Toc318706882][bookmark: _Toc318783631][bookmark: _Toc318784070][bookmark: _Toc318886097][bookmark: _Toc319121562][bookmark: _Toc319128007][bookmark: _Toc349108636][bookmark: _Toc349465176][bookmark: _Toc349467929][bookmark: _Toc349468037][bookmark: _Toc349468957][bookmark: _Toc350239075][bookmark: _Toc350332415][bookmark: _Toc350859492][bookmark: _Toc352044176][bookmark: _Toc352044799][bookmark: _Toc353004909][bookmark: _Toc353008518][bookmark: _Toc353596824][bookmark: _Toc353622349][bookmark: _Toc353623087][bookmark: _Toc353623235][bookmark: _Toc353674210][bookmark: _Toc354914677][bookmark: _Toc354971004][bookmark: _Toc354971392][bookmark: _Toc355085216][bookmark: _Toc355407808][bookmark: _Toc357522153][bookmark: _Toc369571829][bookmark: _Toc369588433][bookmark: _Toc369596518][bookmark: _Toc369597114][bookmark: _Toc369602469][bookmark: _Toc369937680][bookmark: _Toc386861092][bookmark: _Toc416055521][bookmark: _Toc433773458][bookmark: _Toc443794597][bookmark: _Toc386861090][bookmark: _Toc416055520][bookmark: _Toc433773457][bookmark: _Toc443794596][bookmark: _Ref467995472][bookmark: _Toc315776343][bookmark: _Toc318706881][bookmark: _Toc318783630][bookmark: _Toc318784069][bookmark: _Toc318886096][bookmark: _Toc319121561][bookmark: _Toc319128006][bookmark: _Toc349108635][bookmark: _Toc349465175][bookmark: _Toc349467928][bookmark: _Toc349468036][bookmark: _Toc349468956][bookmark: _Toc350239074][bookmark: _Toc350332414][bookmark: _Toc350859491][bookmark: _Toc352044175][bookmark: _Toc352044798][bookmark: _Toc353004908][bookmark: _Toc353008517][bookmark: _Toc353596823][bookmark: _Toc353622348][bookmark: _Toc353623086][bookmark: _Toc353623234][bookmark: _Toc353674209][bookmark: _Toc354914676][bookmark: _Toc354971003][bookmark: _Toc354971391][bookmark: _Toc355085215][bookmark: _Toc355407807][bookmark: _Toc357522152][bookmark: _Toc369571828][bookmark: _Toc369588432][bookmark: _Toc369596517][bookmark: _Toc369597113][bookmark: _Toc369602468][bookmark: _Toc369937679][bookmark: _Toc386861089][bookmark: _Toc416055519][bookmark: _Toc433773456][bookmark: _Toc443794595][bookmark: _Toc416055518][bookmark: _Toc433773455][bookmark: _Toc443794594][bookmark: _Toc443794593][bookmark: _Toc532807236][bookmark: _Toc29107854][bookmark: _Toc29780083][bookmark: _Toc29780162][bookmark: _Toc29784012][bookmark: _Toc249848097]Vendor Complaints Regarding Requirements and Specifications
Vendors are expected to raise any concerns they have regarding the RFQ requirements early in the process. Vendors may submit specific complaints to the RFQ Coordinator, if Vendor believes the RFQ unduly constrains competition or contains inadequate or improper criteria. The complaint must be made in writing to the RFQ Coordinator before the Response due date set forth in Section 2.1, Acquisition Schedule. The solicitation process may continue.
DIS will perform the review of the Vendor complaint. DIS must immediately forward a copy of the complaint to the Management and Oversight of Strategic Technologies Division (MOSTD) of DIS.  DIS must also reply to the vendor with a proposed solution and advise MOSTD of its reply. 
If the vendor rejects DIS’ proposed solution, the Vendor must notify DIS in writing if they decide to appeal DIS’ decision. DIS must immediately forward a copy of the appeal MOSTD. MOSTD may direct modification of solicitation requirements or the schedule, direct withdrawal of the solicitation, or may take other steps that it finds appropriate. The MOSTD decision is final; no further administrative appeal is available.
[bookmark: _Toc532807240][bookmark: _Toc29107859][bookmark: _Toc29780088][bookmark: _Toc29780167][bookmark: _Toc29784017][bookmark: _Toc249848098]Delivery of Responses
Vendors must submit their Responses by 2:00 p.m. on the date specified in the Acquisition Schedule to the RFQ Coordinator.
Responses must be received at DIS by the date and time specified.  Responses arriving after the deadline will be returned unopened to their senders. For this RFQ, faxed or emailed Responses will be accepted. Vendors assume all responsibility for the mode of dispatch selected.
[bookmark: _Toc532807241][bookmark: _Toc29107860][bookmark: _Toc29780089][bookmark: _Toc29780168][bookmark: _Toc29784018][bookmark: _Toc249848099]Cost of Response Preparation
DIS will not reimburse Vendors for any costs associated with preparing or presenting a Response to this solicitation.
[bookmark: _Toc532807242][bookmark: _Toc29107861][bookmark: _Toc29780090][bookmark: _Toc29780169][bookmark: _Toc29784019][bookmark: _Toc249848100]Response Property of DIS
All materials submitted in response to this solicitation become the property of DIS, unless received after the deadline in which case the Response is returned to the sender.  DIS has the right to use any of the ideas presented in any material offered.  Selection or rejection of a Response does not affect this right.
[bookmark: _Toc532807243][bookmark: _Toc29107862][bookmark: _Toc29780091][bookmark: _Toc29780170][bookmark: _Toc29784020][bookmark: _Toc249848101]Proprietary or Confidential Information
Any information contained in Vendor’s Response that is proprietary or confidential must be clearly designated.  Marking of the entire Response or entire sections of the Response as proprietary or confidential will neither be accepted nor honored.  DIS will not accept Responses where pricing is marked proprietary or confidential.  Any attempts to restrict disclosure through use of footers on every page and/or statements restricting disclosure will not be honored and may subject Vendor to disqualification.
To the extent consistent with chapter 42.56 RCW, the Public Records Act, DIS will maintain the confidentiality of Vendor’s information marked confidential or proprietary.  If a request is made to view Vendor’s proprietary information, DIS will notify Vendor of the request and of the date that the records will be released to the requester unless Vendor obtains a court order enjoining that disclosure.  If Vendor fails to obtain the court order enjoining disclosure, DIS will release the requested information on the date specified.
DIS’s sole responsibility shall be limited to maintaining any Proprietary Information in a secure area and to notifying Vendor of any request(s) for disclosure for so long as DIS retains Vendor’s information in DIS records.  Failure to properly identify materials as Proprietary Information, or failure to timely respond after notice of request for public disclosure has been given, shall be deemed a waiver by Vendor of any claim that such materials are exempt from disclosure.
[bookmark: _Toc532807244][bookmark: _Toc29107863][bookmark: _Toc29780092][bookmark: _Toc29780171][bookmark: _Toc29784021][bookmark: _Toc249848102]Waiver of Minor Administrative Irregularities
DIS reserves the right to waive minor administrative irregularities contained in any Vendor Response.  Additionally, DIS reserves the right, at its sole option, to make corrections to Vendors’ Responses when an obvious arithmetical error has been made in the price quotation. Vendors will not be allowed to make changes to their quoted price after the Response submission deadline.
[bookmark: _Toc128881208][bookmark: _Toc128881209][bookmark: _Toc532807245][bookmark: _Toc29107864][bookmark: _Toc29780093][bookmark: _Toc29780172][bookmark: _Toc29784022][bookmark: _Toc249848103]Errors in Response
Vendors are liable for all errors or omissions contained in their Responses.  Vendors will not be allowed to alter Response documents after the deadline for Response submission.  DIS is not liable for any errors in Vendor Responses.  DIS reserves the right to contact Vendor for clarification of Response contents.
[bookmark: _Ref470925804][bookmark: _Toc532807246][bookmark: _Amendments/Addenda][bookmark: _Toc29107865][bookmark: _Toc29780094][bookmark: _Toc29780173][bookmark: _Toc29784023][bookmark: _Toc249848104]RFQ Amendments/RFQ Cancellation
DIS reserves the right to change the Acquisition Schedule or other portions of this RFQ at any time.  Any changes or corrections will be by one or more written amendment(s), dated and made a part of this solicitation document. DIS also reserves the right to cancel or reissue this acquisition at any time without obligation or liability when it is in the State’s best interest. It is the responsibility of each participating vendor to ensure that they have reviewed and responded to any changes to the RFQ in their response.
[bookmark: _Right_to_Cancel][bookmark: _Toc315776352][bookmark: _Toc318706890][bookmark: _Toc318783639][bookmark: _Toc318784078][bookmark: _Toc318886105][bookmark: _Toc319121570][bookmark: _Toc319128015][bookmark: _Toc349108645][bookmark: _Toc349465185][bookmark: _Toc349467938][bookmark: _Toc349468046][bookmark: _Toc349468966][bookmark: _Toc350239084][bookmark: _Ref350308411][bookmark: _Toc350332424][bookmark: _Toc350859501][bookmark: _Toc352044185][bookmark: _Toc352044808][bookmark: _Toc353004918][bookmark: _Toc353008527][bookmark: _Toc353596833][bookmark: _Toc353622358][bookmark: _Toc353623096][bookmark: _Toc353623244][bookmark: _Toc353674219][bookmark: _Ref354909660][bookmark: _Toc354914686][bookmark: _Toc354971013][bookmark: _Toc354971401][bookmark: _Toc355085224][bookmark: _Toc355407816][bookmark: _Toc357522161][bookmark: _Toc369571837][bookmark: _Toc369588441][bookmark: _Toc369596526][bookmark: _Toc369597122][bookmark: _Toc369602477][bookmark: _Toc369937688][bookmark: _Ref384373097][bookmark: _Ref384375664][bookmark: _Toc386861100][bookmark: _Toc416055529][bookmark: _Toc433773466][bookmark: _Toc443794605][bookmark: _Toc532807248][bookmark: _Toc29107867][bookmark: _Toc29780096][bookmark: _Toc29780175][bookmark: _Toc29784025][bookmark: _Toc343319995][bookmark: _Toc353087143][bookmark: _Toc353089019][bookmark: _Toc353163652][bookmark: _Toc367070998][bookmark: _Toc178393615][bookmark: _Toc249848105]Vendor Compliance and Contract
By responding to this RFQ and signing Appendix A, Certifications and Assurances, Vendor certifies willingness to comply with all terms and conditions contained in this RFQ, including the Proposed Contract set forth in Appendix B. This solicitation document and Vendor’s Response will be incorporated into any resulting Contract.
[bookmark: _Hlt412367810][bookmark: _Hlt465753362][bookmark: _Ref296487208][bookmark: _Toc297099954][bookmark: _Toc324326667][bookmark: _Toc326479589][bookmark: _Toc327845572][bookmark: _Toc333282685][bookmark: _Toc343319991][bookmark: _Toc353087139][bookmark: _Toc353089015][bookmark: _Toc353163648][bookmark: _Toc367070994][bookmark: _Hlt419871097][bookmark: _Toc532807250][bookmark: _Toc29107869][bookmark: _Toc29780098][bookmark: _Toc29780177][bookmark: _Toc29784027][bookmark: _Toc249848106]No Best and Final Offer
DIS reserves the right to make an award without further discussion of the response submitted; there will be no best and final offer procedure.  Therefore, the response should be initially submitted on the most favorable terms that the Vendor can offer.
[bookmark: _Ref349703914][bookmark: _Toc350230594][bookmark: _Toc353004928][bookmark: _Toc353008537][bookmark: _Toc353596843][bookmark: _Toc353622368][bookmark: _Toc353623106][bookmark: _Toc353623254][bookmark: _Toc353674229][bookmark: _Toc354914692][bookmark: _Toc354971019][bookmark: _Toc354971407][bookmark: _Toc355085230][bookmark: _Toc355407822][bookmark: _Toc357522167][bookmark: _Toc369571843][bookmark: _Toc369588447][bookmark: _Toc369596532][bookmark: _Toc369597128][bookmark: _Toc369602483][bookmark: _Toc369937694][bookmark: _Toc386861105][bookmark: _Toc416055533][bookmark: _Toc433773470][bookmark: _Ref441490138][bookmark: _Toc441979859][bookmark: _Toc443794609][bookmark: _Toc532807252][bookmark: _Minority_and_Women’s][bookmark: _Toc29107871][bookmark: _Toc29780100][bookmark: _Toc29780179][bookmark: _Toc29784029][bookmark: _Toc249848107]Minority and Women’s Business Enterprises (MWBE)
[bookmark: _Toc352548974][bookmark: _Toc352549064]DIS strongly encourages participation of minority and women businesses.  Vendors who are OMWBE certified or intend on using OMWBE certified Subcontractors are encouraged to identify the participating firm on Appendix C.
[bookmark: _Toc315776358][bookmark: _Toc318706900][bookmark: _Toc318783649][bookmark: _Toc318784088][bookmark: _Toc318886115][bookmark: _Toc319121580][bookmark: _Toc319128025][bookmark: _Toc349108660][bookmark: _Toc349465200][bookmark: _Toc349467953][bookmark: _Toc349468061][bookmark: _Toc349468981][bookmark: _Toc350239099][bookmark: _Toc350332439][bookmark: _Toc350859516][bookmark: _Toc352044200][bookmark: _Toc352044823][bookmark: _Toc353004933][bookmark: _Toc353008542][bookmark: _Toc353596848][bookmark: _Toc353622373][bookmark: _Toc353623111][bookmark: _Toc353623259][bookmark: _Toc353674234][bookmark: _Toc354914697][bookmark: _Toc354971024][bookmark: _Toc354971412][bookmark: _Toc355085235][bookmark: _Toc355407827][bookmark: _Toc357522172][bookmark: _Toc369571848][bookmark: _Toc369588452][bookmark: _Toc369596537][bookmark: _Toc369597133][bookmark: _Toc369602488][bookmark: _Toc369937699][bookmark: _Toc386861110][bookmark: _Toc416055534][bookmark: _Toc433773471][bookmark: _Toc443794610][bookmark: _Toc532807253][bookmark: _Toc29107872][bookmark: _Toc29780101][bookmark: _Toc29780180][bookmark: _Toc29784030][bookmark: _Toc249848108]No Obligation to Buy
DIS reserves the right to refrain from contracting with any and all Vendors. The release of this RFQ does not compel DIS to purchase.
[bookmark: _(M)_Subcontracting][bookmark: _Toc315776361][bookmark: _Toc318706903][bookmark: _Toc318783652][bookmark: _Toc318784091][bookmark: _Toc318886118][bookmark: _Toc319121583][bookmark: _Toc319128028][bookmark: _Toc349108663][bookmark: _Toc349465203][bookmark: _Toc349467956][bookmark: _Toc349468064][bookmark: _Toc349468984][bookmark: _Toc350239102][bookmark: _Toc350332442][bookmark: _Toc350859519][bookmark: _Toc352044203][bookmark: _Toc352044826][bookmark: _Toc353004936][bookmark: _Toc353008545][bookmark: _Toc353596851][bookmark: _Toc353622376][bookmark: _Toc353623114][bookmark: _Toc353623262][bookmark: _Toc353674237][bookmark: _Toc354914700][bookmark: _Toc354971027][bookmark: _Toc354971415][bookmark: _Toc355085239][bookmark: _Toc355407831][bookmark: _Toc357522176][bookmark: _Toc369571853][bookmark: _Toc369588457][bookmark: _Toc369596542][bookmark: _Toc369597138][bookmark: _Toc369602493][bookmark: _Toc369937704][bookmark: _Toc386861114][bookmark: _Toc416055538][bookmark: _Toc433773475][bookmark: _Toc443794614][bookmark: _Toc532807256][bookmark: _Toc29107875][bookmark: _Toc29780104][bookmark: _Toc29780183][bookmark: _Toc29784033][bookmark: _Toc249848109]Non-Endorsement
In selecting a Vendor to supply Equipment, the State is neither endorsing Vendor’s products nor suggesting that it is the best or only solution to the State’s needs.  Vendor agrees to make no reference to DIS, or the State in any literature, promotional material, brochures, sales presentation or the like, regardless of method of distribution, without the prior review and express written consent of DIS.
[bookmark: _Toc249848110]No Costs or Charges
No costs or charges under the proposed Contract may be incurred before the Contract is fully executed.
[bookmark: _Toc249848111]Withdrawal of Response
Vendors may withdraw a Response that has been submitted at any time up to the Response due date and time set forth in Section 2.1 above.  To accomplish Response withdrawal, a written request signed by an authorized representative of Vendor must be submitted to the RFQ Coordinator.  After withdrawing a previously submitted Response, Vendor may submit another Response at any time up to the Response submission deadline.
[bookmark: _Toc315776362][bookmark: _Toc318706904][bookmark: _Toc318783653][bookmark: _Toc318784092][bookmark: _Toc318886119][bookmark: _Toc319121584][bookmark: _Toc319128029][bookmark: _Toc349108664][bookmark: _Toc349465204][bookmark: _Toc349467957][bookmark: _Toc349468065][bookmark: _Toc349468985][bookmark: _Toc350239103][bookmark: _Toc350332443][bookmark: _Toc350859520][bookmark: _Toc352044204][bookmark: _Toc352044827][bookmark: _Toc353004937][bookmark: _Toc353008546][bookmark: _Toc353596852][bookmark: _Toc353622377][bookmark: _Toc353623115][bookmark: _Toc353623263][bookmark: _Toc353674238][bookmark: _Toc354914701][bookmark: _Toc354971028][bookmark: _Toc354971416][bookmark: _Toc355085240][bookmark: _Toc355407832][bookmark: _Toc357522177][bookmark: _Toc369571854][bookmark: _Toc369588458][bookmark: _Toc369596543][bookmark: _Toc369597139][bookmark: _Toc369602494][bookmark: _Toc369937705][bookmark: _Toc386861115][bookmark: _Toc416055539][bookmark: _Toc433773476][bookmark: _Toc443794615][bookmark: _Toc297099959][bookmark: _Toc324326672][bookmark: _Toc326479594][bookmark: _Toc327845577][bookmark: _Toc333282690][bookmark: _Toc343319997][bookmark: _Toc353087145][bookmark: _Toc353089021][bookmark: _Toc353163654][bookmark: _Toc367071000][bookmark: _Toc297099962][bookmark: _Toc324326675][bookmark: _Toc326479598][bookmark: _Toc327845581][bookmark: _Toc333282695][bookmark: _Toc343320002][bookmark: _Toc353087150][bookmark: _Toc353089026][bookmark: _Toc353163659][bookmark: _Toc367071005][bookmark: _Ref393076454][bookmark: _Ref469727923][bookmark: _Toc532807257][bookmark: _Toc29107876][bookmark: _Toc29780105][bookmark: _Toc29780184][bookmark: _Toc29784034][bookmark: _Selection_of_the][bookmark: _Toc249848112]Selection of the Apparently Successful Vendor
Vendor Responses will be reviewed to ensure that all RFQ requirements have been met satisfactorily.  All requirements of this RFQ are mandatory.  Responses not meeting the Mandatory Requirements will not receive further consideration.  For those Vendors meeting the Mandatory Requirements, the Responses will be evaluated solely on the basis of the cost to DIS.  The Vendor with the lowest Equipment Quotation will be recommended to DIS management as the ASV.
[bookmark: _Ref249777755][bookmark: _Toc249848113]Contract Requirements
DIS will enter into contract negotiations with the ASV.  Should contract negotiations fail to be completed within one (1) month after initiation, DIS may immediately cease contract negotiations and declare the Vendor with the second highest score as the new ASV and enter into contract negotiations with that Vendor, or cancel  this solicitation (see, Subsection 3.17, Right to Cancel).  This process will continue until the Contract is signed or no qualified Vendors remain or DIS cancels this solicitation.

The ASV will be expected to execute the Contract within ten (10) Business Days of its receipt of the final Contract.  If the selected Vendor fails to sign the Contract within the allotted ten (10) day time frame, DIS may elect to (1) cancel the award and declare the Vendor with the second highest score as the new ASV and enter into contract negotiations with that Vendor, or (2) cancel this solicitation (see, Subsection 2.10, RFQ Amendments/RFQ Cancellation).  Vendor’s submission of a Response to this solicitation constitutes acceptance of the requirements set forth in this Section 2.19.
[bookmark: _Toc532807259][bookmark: _Toc29107878][bookmark: _Toc29780107][bookmark: _Toc29780186][bookmark: _Toc29784036][bookmark: _Toc73152573][bookmark: _Toc249848114]Evaluation Procedures - Administrative
All Vendor Responses will first be reviewed by the RFQ Coordinator to determine compliance with Mandatory Requirements specified in this RFQ.  DIS will eliminate from the evaluation process any Vendor not fulfilling all Mandatory Requirements.  A Mandatory Requirement will be evaluated solely on a pass/fail basis.  Failure to meet a Mandatory Requirement shall be established by any of the following conditions:
a. The Vendor presents information requested by this RFQ that does not meet the Mandatory Requirement, as specified in this RFQ.
b. The Vendor states that a Mandatory Requirement cannot or will not be met.
c. The Vendor fails to include information requested by a Mandatory Requirement. Responses must indicate present capability; representations that future developments will satisfy a Mandatory Requirement are not sufficient. 
d. The Vendor presents the information requested by this RFQ in a manner inconsistent with the instructions stated by any part of this RFQ.
If all responding Vendors fail to meet any single Mandatory Requirement, DIS reserves the following options:
a. Cancel the procurement
b. Delete or modify the Mandatory Requirement. 
[bookmark: _Toc73152575][bookmark: _Toc249848115]Evaluation Procedures - Financial 
Vendor Responses that pass the Administrative Review will then be evaluated for the Equipment Quotation. The Vendor, who meets all the requirements of this RFQ and offers the lowest quote, will be recommended to DIS management as the ASV.  
[bookmark: _Toc73152577][bookmark: _Toc249848116]Contract Award
All Vendors responding to this solicitation will be notified by email when DIS has determined the ASV, on the date identified in Section 2.1, Acquisition Schedule.
[bookmark: _Toc249848117]Optional Vendor Debriefing
Only Vendors who submit a Response may request an optional telephone debriefing conference to discuss the evaluation of their Response.  The requested debriefing conference must occur on or before the date specified in the Acquisition Schedule, Section 2.1 above.  The request must be in writing, addressed to the RFQ Coordinator.  The request may be faxed or emailed.
The debriefing will not include any comparison between the Vendor’s Response and any other Responses submitted.  DIS will discuss the factors considered in the evaluation of the requesting Vendor’s Response and address questions and concerns about Vendor’s performance with regard to the solicitation requirements.
[bookmark: _Toc315776364][bookmark: _Toc318706906][bookmark: _Toc318783655][bookmark: _Toc318784094][bookmark: _Toc318886121][bookmark: _Toc319121586][bookmark: _Toc319128031][bookmark: _Toc349108666][bookmark: _Toc349465206][bookmark: _Toc349467959][bookmark: _Toc349468067][bookmark: _Toc349468987][bookmark: _Toc350239105][bookmark: _Toc350332445][bookmark: _Toc350859522][bookmark: _Toc352044206][bookmark: _Toc352044829][bookmark: _Toc353004939][bookmark: _Toc353008548][bookmark: _Toc353596854][bookmark: _Toc353622379][bookmark: _Toc353623117][bookmark: _Toc353623265][bookmark: _Toc353674240][bookmark: _Toc354914703][bookmark: _Toc354971030][bookmark: _Toc354971418][bookmark: _Toc355085242][bookmark: _Toc355407834][bookmark: _Toc357522179][bookmark: _Toc369571856][bookmark: _Toc369588460][bookmark: _Toc369596545][bookmark: _Toc369597141][bookmark: _Toc369602496][bookmark: _Toc369937707][bookmark: _Toc386861117][bookmark: _Toc416055541][bookmark: _Toc433773478][bookmark: _Toc443794617][bookmark: _Toc532807260][bookmark: _Toc29107879][bookmark: _Toc29780108][bookmark: _Toc29780187][bookmark: _Toc29784037][bookmark: _Toc249848118]Protest Procedures
Vendors that have submitted a Response to this solicitation and have had a debriefing conference may make protests.  Upon completion of the debriefing conference, a Vendor is allowed five (5) business days to file a formal protest of the acquisition with the RFQ Coordinator.  Such protest is allowed only if it is based on the following alleged irregularities:

a) Arithmetic errors were made in computing the score;
b) DIS failed to follow procedures established in the solicitation document, the ISB policy, Acquisition and Disposal of Information Technology Resources or applicable state or federal laws or regulations; or
c) Bias, discrimination or conflict of interest on the part of an evaluator.
Protests not based on these criteria will not be considered.  Further information regarding the filing and resolution of protests is contained in Appendix D, Protest Procedures.
[bookmark: _Toc315776365][bookmark: _Toc318706907][bookmark: _Toc318783656][bookmark: _Toc318784095][bookmark: _Toc318886122][bookmark: _Toc319121587][bookmark: _Toc319128032][bookmark: _Toc349108668][bookmark: _Toc349465208][bookmark: _Toc349467961][bookmark: _Toc349468069][bookmark: _Toc349468989][bookmark: _Toc350239107][bookmark: _Toc350332447][bookmark: _Toc350859524][bookmark: _Toc352044208][bookmark: _Toc352044831][bookmark: _Toc353004941][bookmark: _Toc353008550][bookmark: _Toc353596856][bookmark: _Toc353622381][bookmark: _Toc353623119][bookmark: _Toc353623267][bookmark: _Toc353674242][bookmark: _Toc354914705][bookmark: _Toc354971032][bookmark: _Toc354971420][bookmark: _Toc355085243][bookmark: _Toc355407835][bookmark: _Toc357522180][bookmark: _Toc369571857][bookmark: _Toc369588461][bookmark: _Toc369596546][bookmark: _Toc369597142][bookmark: _Toc369602497][bookmark: _Toc369937708][bookmark: _Toc386861119][bookmark: _Toc416055542][bookmark: _Toc433773479][bookmark: _Toc443794618][bookmark: _Toc532807261][bookmark: _Toc29107880][bookmark: _Toc29780109][bookmark: _Toc29780188][bookmark: _Toc29784038][bookmark: _Toc249848119]Electronic Availability
This RFQ will be available at:  http://techmall.dis.wa.gov/procurement/procure1.aspx


[bookmark: _Hlt412368583][bookmark: _Ref296487156][bookmark: _Hlt416081176][bookmark: _Hlt416085008][bookmark: _Ref297019472][bookmark: _Toc297099976][bookmark: _Toc324326689][bookmark: _Toc326479613][bookmark: _Toc327845596][bookmark: _Toc353087169][bookmark: _Toc353089045][bookmark: _Toc443794633]SECTION 3
[bookmark: _Toc249848120]Technical and Vendor Mandatory Requirements
[bookmark: _Toc249848121]Required Equipment
Vendor must bid all used tape drives or all new tape drives. Responses for a hybrid order will be disqualified. Vendor Quotations must be for Equipment as follows:

	Qty.
	Description
	Part Number

	4
	SUN 9840C FICON Tape Drives standalone
	Y9840C-FI-RK2-2PSXXXXXX

	4
	SUN StorageTek CordSet, 3X18AWG, 125Volt/10Amps, USA, CANADA, Female/C13, 7.5FT, RoHS-5
	PWRCORD10187019-Z

	8
	SUN StorageTek FC, LC-LC, 9/125, Duplex, Plenum, 10 Meter, RoHS-5
	CABLE10800330-Z

	4
	SUN Recertification (if used)
	



[bookmark: _Toc249848122]Authorized Reseller
Vendor must be a fully authorized Sun Microsystems Reseller, fully certified and trained in all products requested under this RFQ. Vendor must supply their Sun Reseller contract number with Response. Vendors not meeting this requirement will not be considered.
[bookmark: _Toc249848123] Original Equipment Manufacturer (OEM) Warranty or Maintenance Certification 
All Equipment must be certified by the OEM as eligible for warranty support, if new; or certified by the OEM as eligible for maintenance, if used. Evidence of such certification must accompany the Equipment at time of delivery. The serial number(s) of any used Equipment that is bid must be included with in the vendor’s Equipment Quotation (Appendix E). 
[bookmark: _Toc249848124]Delivery Requirements
The vendor assumes full responsibility for the delivery of all Equipment.  Equipment must be delivered FOB destination, no additional freight or service charges will be allowed.

The vendor must deliver the Equipment no later than 3:00 PM, local time, Olympia, WA, on the date specified for delivery in the RFQ schedule in Section 2.1 above, Acquisition Schedule.  Delivery must be inside the DIS data center facility located at 1115 Washington Street, Office Bldg. #2, Service Level Entrance, in Olympia, Washington 98504.  If Equipment is delivered via a truck, the height must be no more than 13 feet 6 inches and a length of no more than 28 feet. All delivery activities must be coordinated with designated DIS staff.  No Equipment will be accepted by DIS without an executed Contract. Any damages done to the delivery location shall be the responsibility of the delivery vendor.
[bookmark: _Toc249848125]Insurance
The ASV shall furnish to DIS copies of certificates of all required insurance within three (3) days of Contract execution. These certificates of insurance must expressly indicate compliance with each and every insurance requirement specified in this section. Failure to provide evidence of coverage may, at DIS’ sole option, result in the Contract’s termination. By requiring insurance herein, DIS does not represent that coverage and limits will be adequate to protect Vendor. Such coverage and limits shall not limit Vendor’s liability.

Vendor shall, during the term of the Contract, maintain in full force and effect, the insurance described in this section. Vendor shall acquire such insurance from an insurance carrier or carriers licensed to conduct business in the state of Washington and having a rating of A-, Class VII or better, in the most recently published edition of Best’s Reports. Failure to buy and maintain the required insurance may, at DIS’s sole option, result in Contract termination.

The minimum acceptable limits shall be as indicated below, with no deductible for the following: 

Commercial General Liability covering the risks of bodily injury (including death), property damage and personal injury, including coverage for contractual liability, with a limit of not less than $1 million per occurrence/$2 million general aggregate

Vendor shall pay premiums on all insurance policies. Such insurance policies shall name DIS as an additional insured and also reference the Contract number. All insurance provided by Vendor shall be primary as to any other insurance or self-insurance programs afforded to or maintained by the State and shall include a severability of interests (cross-liability) provision.
[bookmark: _Toc249848126]Vendor Licensed to do Business in Washington
Within thirty (30) days of being identified as the ASV, Vendor must be licensed to conduct business in Washington, including registering with the Washington State Department of Revenue. The Vendor must collect and report all applicable taxes.


SECTION 4
[bookmark: _Toc249848127]Response Mandatory Requirements
[bookmark: _Toc532807307][bookmark: _Toc29107900][bookmark: _Toc29780129][bookmark: _Toc29780208][bookmark: _Toc29784058][bookmark: _Toc249848128]Contents of Vendor Response 
Appendix A: Certifications and Assurances - Signed by an authorized representative of Vendor.
Appendix E: Equipment Quotation Form - Completed and signed by an authorized representative of Vendor.
Vendor Response must be submitted exactly as described above. Under no circumstances will Vendor quotation or sales documents be deemed a valid Response to this RFQ.
[bookmark: _Toc532807309][bookmark: _Toc29107901][bookmark: _Toc29780130][bookmark: _Toc29780209][bookmark: _Toc29784059][bookmark: _Toc249848129]Response Due Date and Time
Vendor’s Response must be received by the RFQ Coordinator no later than 2:00 p.m., local time in Olympia, WA at the address specified in Section 2.2, RFQ Coordinator/Vendor Communications, of this RFQ and on the date specified in Section 2.1, Acquisition Schedule.  All Responses will be time and date stamped and become DIS property and will not be returned.

Vendors assume the risk of the method of dispatch chosen.  DIS assumes no responsibility for delays caused by any delivery service.  Postmarking by the due date will not substitute for actual receipt.  Late Responses will not be accepted nor will additional time be granted to any Vendor. 
[bookmark: _Toc249848130]Certifications and Assurances
Vendors must certify, in writing, that all Vendor Response terms will remain in effect for a minimum of ninety (90) days after the Response due date identified in Section 2.1, Acquisition Schedule, and in the case of the ASV, throughout the Contract negotiation process.  A form is provided for these and other certifications and assurances in Appendix A, Certifications and Assurances.  This form must be signed by an authorized representative of Vendor and returned with the Vendor Response on the Response due date and time specified in Section 2.1, Acquisition Schedule. 
[bookmark: _Toc249848131]Equipment Quotation
Using Appendix E, Equipment Quotation, Vendor must provide their Equipment Quotation for the Equipment as identified in Appendix E and submit it with their Response.
[bookmark: _Hlt472228904][bookmark: _Hlt472228907]

[bookmark: Subcontracting][bookmark: Appendix_A_Certs_and_Assurances]APPENDIX A
CERTIFICATIONS AND ASSURANCES

Posted separately on the DIS Web site at:       http://techmall.dis.wa.gov/procurement/procure1.aspx
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[bookmark: Appendix_B_Model_Contract]APPENDIX B
PROPOSED CONTRACT

Posted separately on the DIS Web site at:  http://techmall.dis.wa.gov/procurement/procure1.aspx
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[bookmark: Appendix_C_OMWBE]APPENDIX C
OMWBE CERTIFICATIONS
[bookmark: _Toc354971098][bookmark: _Toc354971486][bookmark: _Toc355085309][bookmark: _Toc355407898][bookmark: _Toc357522209][bookmark: _Toc369571887][bookmark: _Toc369588491][bookmark: _Toc369596576][bookmark: _Toc369597172][bookmark: _Toc369602527][bookmark: _Toc369937738]Minority and Women's 
Business Enterprises (MWBE) Participation

DIS has established the following MWBE participation goals for this solicitation:
a) Minority Business Enterprises (MBE): ten percent (10%); or
b) Women's Business Enterprises (WBE): four percent (4%).

MWBE participation is defined as: Certified or self-identified MBEs and WBEs bidding as prime Vendor, or prime Vendor firms subcontracting with certified or self-identified MWBEs.

For questions regarding the above, contact Office of MWBE, (360) 753-9693.

	MBE FIRM NAME
	*MBE CERTIFICATION NO.
	PARTICIPATION %

	
	
	

	
	
	

	
	
	

	WBE FIRM NAME
	*WBE CERTIFICATION NO.
	PARTICIPATION %

	
	
	

	
	
	



*Certification number issued by Office of Minority and Women's Business Enterprises. If self-identified, please so indicate.



Name of Vendor completing this Certification:



	State of Washington
	Appendix C
	Sun 9840C FICON Tape Drives

	Department of Information Services
	Page C-1
	C10-RFQ-019



[bookmark: Appendix_D_Protest_Procedures]APPENDIX D
PROTEST PROCEDURES

A.	Procedure
This protest procedure is available to Vendors who submitted a Response to this solicitation and have received a debriefing conference.  Protests are made:
1.	To DIS after DIS has announced the Apparently Successful Vendor.  Vendor protests shall be received, in writing, by DIS within five (5) business days after the Vendor debriefing conference; or 
2.	To the ISB for acquisitions conducted by DIS, only after protesting first to DIS and DIS resolution is not satisfactory to the protesting party.  Protests to the ISB shall be made within five (5) business days after the Vendor has received notification of the DIS decision.
B.	Grounds for protest are:
1.	Errors made in computing the score;
2.	The agency failure to follow procedures established in the solicitation document, the ISB policy: Acquisition and Disposal of Information Technology Resources, or applicable state or federal laws or regulations; or
3.	Bias, discrimination or conflict of interest on the part of an evaluator. 
Protests not based on these criteria will not be considered.

C.	Format and Content
Vendors making a protest shall include in their written protest to DIS all facts and arguments upon which the Vendor relies.  Vendors shall, at a minimum, provide:
1. Information about the protesting Vendor; name of firm, mailing address, phone number and name of individual responsible for submission of the protest;
2. Information about the acquisition; issuing agency, acquisition method;
3. Specific and complete statement of the agency action(s) being protested;
4. Specific reference to the grounds for the protest; and
5. Description of the relief or corrective action requested.
6. For protests to the ISB, include a copy of the DIS written decision on the protest

D.	DIS Review Process
Upon receipt of a Vendor's protest, DIS will postpone signing a contract with the Apparently Successful Vendor until the Vendor protest has been resolved.
DIS will perform an objective review of the protest by individuals not involved in the acquisition process being protested.  The review shall be based on the written protest material submitted by the Vendor and all other facts known to DIS.
DIS will render a written decision to the Vendor within five (5) business days after receipt of the Vendor protest, unless more time is needed.  The protesting Vendor shall be notified if additional time is necessary.
E.	DIS Determination
The final determination shall:
1.	Find the protest lacking in merit and uphold the agency’s action; 
2.	Find only technical or harmless errors in the agency’s acquisition process conduct, determine the agency to be in substantial compliance, and reject the protest;
3.	Find merit in the protest and provide the agency with options that may include:
a) Correct errors and reevaluate all quotations and/or
b) Reissue the Vendor solicitation document; or
4.	Make other findings and determine other courses of action as appropriate.
5.	Not require the agency to award the contract to the protesting party or any other Vendor, regardless of the outcome.
F.	ISB Review Process
Protests to the ISB may be made for acquisitions conducted by DIS. Protests of the decisions of DIS shall be made by letter to the Chair, ISB, who may establish procedures to resolve the protest.  The Chair of the ISB must receive protests within five (5) business days after the decision of DIS in order to be considered.  The resulting ISB decision is final, with no further administrative appeal available.
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[bookmark: Appendix_E_Vendor_Pricing]APPENDIX E
EQUIPMENT QUOTATION

Posted separately at:
http://techmall.dis.wa.gov/procurement/procure1.aspx
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