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REQUEST FOR PROPOSAL
for

GB MAJ 0910 TWO (2) CT SCANNERS
Prepared by:

Interior Health
Material Services

PURCHASING DEPARTMENT
#104 - 2355 Acland Road

Kelowna, B.C.

V1X 7X9

Tel:  (250) 491-6328
Fax:  (250) 491-6419

Date of Issue:  August 14, 2009
Closing Date:  14:00 Pacific Time, September 11, 2009


Our Vision

Enhance the quality of healthcare delivery through seamless supply chain processes, collaborative decision-making and the innovative use of technology
RFP RESPONSE NOTIFICATION FORM

Interior Health Authority

Purchasing Department
#104 – 2355 Acland Road

Kelowna, BC   V1X 7X9

Phone 250-491 - 6357               

jamie.cavenaile@interiorhealth.ca
!!ATTENTION!!
This notice acknowledges your Company’s intent to respond to this RFP.  Proponents must refer to BCBid on an ongoing basis, and until this RFP closes in order to retrieve, complete, and return any and all addendums and amendments.  IHA assumes no responsibility whatsoever for notifying proponents of these updates.

RETURN TO:  Jamie Cavenaile
Fax 250-491- 6419
RFP: MAJ 09/10
TWO (2) CT SCANNERS   

CLOSES:
14:00 PACIFIC TIME: September 11, 2009
PLEASE COMPLETE THE FOLLOWING INFORMATION

Please Print Your Company's Name

Authorized Representative

   Phone Number




Fax Number

E-mail Address

(  Yes
we will submit a response before the Closing Date
(  No we will not submit a response before the Closing Date
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 GENERAL INFORMATION

1.1 OVERVIEW OF INTERIOR HEALTH AUTHORITY

The Interior Health Authority is one of five health authorities in British Columbia. It encompasses four Health Service Areas:  Okanagan, Thompson-Cariboo-Shuswap, East Kootenay and Kootenay Boundary.

· Alpha Warehouse, Reid’s Corner Building, Kelowna, B.C.

Perishables and bulky goods may have an alternate delivery destination.  This “ship to” destination will be indicated at the time of purchase.

Interior Health operates acute care, extended care and intermediate care facilities, and provides health care through major programs such as Community Care, Public and Mental Health.  The Region provides a wide range of medical, ambulatory care, clinics and paramedical services at its acute care sites.

Community Health services includes residential care, adult day programs, home nursing, home support, long-term care, rehabilitation and public health programs such as immunizations, public health nursing, maternity programs and mental health programs. 

In December 2007, the BC Health Authorities announced the creation of a Health Authority Shared Services Organization to examine opportunities for Health Authorities to improve cost effectiveness by working collaboratively on common services such as Supply Chain (common products procurement), Payroll and Information Technology.
***Please refer to our website @www.interiorhealth.ca for additional details.***

1.2 TERMINOLOGY

Throughout this Request for Proposal, terminology is used as follows:

· “RFP” means Request for Proposal (price will only be one of the evaluation criteria – see evaluation section for other criteria);

· “Interior Health” (IH) means the Interior Health Authority (IHA) and includes the Purchasing Department,  the sole authority for tendering, purchasing and contract development on behalf of the Interior Health Authority;

· “Proponent” means an individual or company that submits, or intends to submit, a response to this RFP;

·  “Contract” means the agreement resulting from this RFP executed by Interior Health and the successful proponent, and will consist of:

· The RFP and any addendums and amendments

· The Proponent’s response

· Documents containing any additional terms or conditions clarified or mutually agreed to before awarding the contract and 

· Written ratification of the Contract by Interior Health;

· “Must”, “mandatory”, or “required” means a requirement that must be met in order for a response to receive consideration;

· “Should” or “desirable” means a requirement having a significant degree of importance to the objectives of this RFP;
SECTION 2:   KEY PROPONENT INFORMATION
2.1 OVERVIEW OF PURCHASE PROCESS:

A Purchase Committee (hereby referred to as “Committee”) has been established by the Interior Health Authority to co-ordinate the purchase of two (2) Multi Slice CT Scanners for the Penticton Regional Hospital and Royal Inland Hospital in Kamloops. 
A Committee made up of Interior Health representatives has been established to facilitate this RFP process.

The process includes the following:

	Activities
	Estimated Dates

	Issue RFP 
	August 14, 2009

	RFP returned
	September 11, 2009


	Short listing of Proponents

	TBA


	Site Visits/equipment demonstrations/vendor presentation (short list)
	TBA

	Final Selection of Proponents
	TBA



The selection of the successful Proponent(s) will be based on the Evaluation Criteria identified in the Request for Proposal. 

Proponents will quote their best suite of products with all features that meet the defined specifications.

Interior Health will NOT negotiate base pricing with any proponent (except where permitted under Clause 3.8). Therefore, your absolute best offer should be put forward in our proposal. 

2.2 REQUEST FOR PROPOSAL (RFP) OBJECTIVE:

To establish a non-exclusive contract between the successful Proponent (the “Contractor”) and the Interior Health Authority.

This RFP may be used to establish a 3 – 5 year contract. 

Proposals must contain sufficient information for the Committee to select a Contractor.

	MANDATORY CRITERIA



	Proposals will only be accepted and evaluated from Proponents that have at least one Multi Slice CT Scanner in CLINICAL use within Canada or the United States.




2.3 EVALUATION & RECOMMEND PROCESS

· Proposals will first be reviewed by the Committee, after  closing, for compliance with the requirements of this RFP. Proposals will be evaluated by a qualified team of individuals.

· See Appendix  A  for evaluation criteria and weighting.

· All Proponents will be notified in writing by Interior Health of the status of their proposal within a reasonable period of time after recommend.  Unsuccessful Proponents may request a debriefing from Interior Health.  Interior Health may, in its absolute discretion, provide such a debriefing, at which time Interior Health may advise the Proponent, in a general manner, of the reason for the non-acceptance of the Proponent’s proposal.

· Setting up site visits/equipment demonstrations, presentations for a select group of Interior Health representatives will be the responsibility of the short listed Proponent(s) working co-operatively to make best use of the time available.  Expenses for Interior Health staff to visit sites will be fully borne by Interior Health.

	Site Visits:



	Please identify below the name of the facility and city where you would be taking the committee for the site visit if you are successful:

Please ensure that the site visit is for CLINICAL evaluation and must be able to show patient testing and throughput.



	

	

	

	


· Proposals pricing will be organized and analyzed in the following format for each applications and for each Proponent.
· A. Base unit. 

· B.Service Training

· C.Options specified on the Pricing Summary form within the RFP.

Note:  If these items are not quoted by a Proponent than an estimated value based on best information available will be included in the calculation.

The financial portion of the evaluation will be based on the Net Present Value of points A through C.

Items from B and C may be moved into the base pricing upon recommendation of the Committee.

SECTION 3:    PROPOSAL INSTRUCTIONS

3.1 GENERAL INSTRUCTIONS:

This document is a Request For Proposal for the supply of two (2) Multi Slice CT Scanners with specifications and requirements as set out in  Appendix B-1. 
Responses to this RFP must be received, no later than, September 11, 2009  @  14:00 PT, (the “Closing”) to:


Jamie Cavenaile

Interior Health Authority


#104-2355 Acland Road


Kelowna, B.C. V1X 7X9

Deliver to: Reception/Front Desk

Proposals should be clearly labeled   RFP – TWO (2) CT SCANNERS  on outside packaging.

3.1.1 Return all pages of the RFP document.  Include  two (2)  hard copies of your complete proposal including pricing  plus seven (7) hard copies of your proposal  WITHOUT pricing information.  In addition to the hard copies, please provide one electronic copy (with pricing information) by the closing date (no later than 14:00 PT).  You may e-mail to: jamie.cavenaile@interiorhealth.ca. It is requested that all electronic correspondence be supplied in a Microsoft Windows format, preferably Microsoft Office.

Proposals received after the Closing or Proposals that have not been signed will not be accepted.

3.2 DISCREPANCIES OR OMISSIONS:

Submit any discrepancies, omissions, ambiguities, or conflicts contained in the RFP documents in writing to the above address not less than five (5) days prior to the Closing.   The Committee will review any comments and questions and issue a response in the form of a written amendment to the RFP.  If these comments or questions are not brought to the attention of the Committee by the specified date, any subsequent interpretation of the RFP by the Committee will be final and binding on each Proponent.

If the Committee issues an amendment to the RFP such amendment will be incorporated in the RFP and each Proponent must acknowledge receipt of such amendments in its proposal.

3.3 CONTACTS:

The Committee has identified the following individual as the Primary Contact for any and all discussions on issues relating to the RFP. 


Gisela Bonnie

Coordinator, Purchasing Dept

  
Interior Health


Telephone: 250-491-6328 

Fax: 250-491-6419

Email: gisela.bonnie@interiorhealth.ca
Any discussions regarding this RFP with alternate staff members or physicians representing I.H.A., from the time the RFP has been issued until it has been awarded, must be approved by the Primary Contact named above.  This does not apply to sales visits for unrelated equipment.  Failure to comply with this condition may result in disqualification of the proponent. Disqualification will be at the sole discretion of IHA.

3.4 RFP PREPARATION:

Interior Health will not assume any responsibility or liability for any costs incurred by the Proponent in the preparation of the RFP.

Interior Health may, in its absolute discretion, at any time before or after the Closing, terminate the RFP process without liability to the Committee and Interior Health. 

3.5 CONFIDENTIALITY:

The Proponent shall treat all information that they become privy to as a result of this RFP and the subsequent contract as confidential.  IHA is subject to the provisions of the Freedom of Information and Protection of Privacy Act (the Act).  Proprietary information can be protected under the Act (Section 21), which protects for disclosure harmful to business interests of a third party.  All information contained in the submitted responses will be treated as confidential by IH and will not be disclosed to any third party except as required by law or by order of the Office of the British Columbia Information and Privacy Commissioner.

3.6 AVAILABILITY OF ITEMS:

Equipment/Services offered by the Proponent must be available, in sufficient supply to meet the RFP requirements, at time of contract commencement.  Proposal responses shall clearly identify any item(s) which are not available.

3.7 STANDARDIZATION:

Proponents quoting on Equipment/Services with specifications different from those listed in RFP, including those which are considered functionally equivalent, must provide a specification sheet. The Proponent should be able to articulate its functional equivalency.  Acceptance of this equivalency will be at the absolute discretion of the Interior Health Authority.

Proponents shall identify and document any variances from the specifications.  Descriptive literature accompanying bids is not considered adequate information indicating variance from specifications.

3.8 PRICING – AWARD CONSIDERATIONS:

Best Price must be put forward for the equipment specified.
The Committee endorses the lowest total cost philosophy in acquisition and supply which includes total cost consideration, service & support coverage and additional value added services. Proponents are encouraged to be creative and innovative in their response. Responses should challenge and re-engineer current business practices which may benefit both Interior Health and the Proponent. Proponents should include information that the Proponent may consider additional benefit(s) for evaluation of the RFP, other than the pricing. Proposals should be complete, concise, and self-explanatory as to intent.

The award may be conducted in the following manner:

· Single Proponent Award

· Multi Proponent Award

The 5% Rule:  

· Final pricing cannot exceed 5% of the lowest short listed Proponent

· The final short list will be established based on the Proponent’s final overall score in the clinical/technical, pricing and site visit/equipment demonstrations categories.

· Negotiations will commence with the highest scoring or lead proponent

· When necessary, Interior Health will negotiate to reduce the price of the lead proponent to a maximum of 105% of the lowest-priced short listed proponent.  If successful, the committee will recommend the purchase from this proponent.

· If negotiations are not successful, the lead proponent will be disqualified, and Interior Health will commence negotiations with the next highest scoring proponent.  The same 5% rule will apply.

· If negotiations are not successful, the same process will continue with the next short listed proponent.

· All the final short listed proponents must be clinically/technically acceptable.

Interior Health may, in its absolute discretion, reject in whole or in part, any and/or all proposals, for any reason or after taking into account factors considered relevant.   The lowest priced proposal may not necessarily be accepted.

The specifications and pricing sheet(s) are to be completed by the proponent according to the requirements set forth herein.  All pricing structures as requested are mandatory.  Failure to provide pricing as requested on the identified pricing sheets will result in disqualification of the Proposal.  All pricing must be identified in hard copy.

Quote prices as net costs, in Canadian Funds.  Federal Goods & Services Tax and B.C. Provincial Sales Tax extra, where applicable.  Duty and brokerage costs, if applicable, are to be included in unit prices.  Indicate PST and GST status for each line item.

Proponents agree to maintain pricing to Interior Health that is equal to or better than any other Canadian customer for similar or lesser volumes, terms and conditions.

Proponents agree to extend their bid pricing and terms and conditions offered herein to other BC Health Authority Shared Services Organization (SSO) or Alberta Health Service (AHS) members.
Delivery costs and liability will be at the expense of the proponent  and will include: delivery packaging, unloading , installation, removal, packaging, calibration, testing, acceptance and applications training.  Interior Health will not assume any of these costs.

Proposals that offer prices FOB proponent’s warehouse (freight extra) will be inflated by an additional 25% for evaluation purposes, regardless of the proponent’s minimum shipment/purchase order value.

3.9 AMENDMENTS AND WITHDRAWALS:

No price quotation shall be amended or withdrawn after the Closing.  In the event of pricing and/or extension errors, the unit price will apply.

No proponent’s responses shall be altered or withdrawn after the specific closing date and time.  Negligence on the part of the proponent confers no right for the withdrawal of a bid response after closing date and time.  Bids can be withdrawn, with written request, before closing time and closing date.

3.10 SCHEDULED DELIVERY TIMES:

Contractors will  comply with mutually agreeable delivery schedules.  A priority list will be identified to the successful Proponent(s).

All materials delivered shall be subject to the inspection and approval of  Interior Health, notwithstanding prior payment.   The Contractor will pay all transportation or other costs associated with rejected materials.

SECTION 4:    GENERAL  TERMS  & CONDITIONS
4.1 INSTRUCTIONS:

The following contractual terms are mandatory, and proposals may be rejected if they do not comply.

Any and all exceptions to Terms and Conditions must be identified clearly in APPENDIX D – CONTRACT TERMS AND CONDITIONS STATEMENT OF VARIANCE
In this RFP and the Contract, the following words and phrases have the following meanings:

“Contract” means the contract between Interior Health Authority and the Contractor for the supply of the equipment or service to Interior Health and will consist of:

· The Request for Proposal (RFP),

· The Contractor’s proposal,

· Documents containing any additional terms or conditions clarified 
or negotiated before recommending the contract, and

4.1.1 Headings

The headings of the RFP and the Contract are for convenience only and will not affect the interpretation of the RFP or the Contract.

4.1.2 Included Words

Wherever the singular or masculine is used in this RFP or the Contract, the same will be deemed to include the plural or the feminine or the body corporate where the contract so requires.

4.1.3 Industry Meanings

Words and phrases used in the RFP or the Contract that have acquired special meanings in the health care industry will be interpreted in accordance with the special meanings attached to those words and phrases in the health care industry.

4.1.4 Currency

All transactions referred to the RFP or the Contract will be made in Canadian currency.
4.1.5 Expiry of Time Period

In the RFP or the Contract, if any period ends on a day other than a business day, that period will be extended to the next following business day.

4.1.6 Other Definitions

Additional definitions may be defined in the Appendices. 
4.2 TERMINATION

The Contract may be terminated in the following circumstances:

· should major operational, procedural, or technological changes occur that affects the utilization of Equipment/Service;

· Contractor’s delivery performance of the equipment  or service is unsatisfactory to Interior Health, acting reasonably;

· if the Contractor falls into any one or more of the following categories:

· the Contractor files a petition in bankruptcy, or for the reorganization, or for an arrangement under any applicable bankruptcy law or any similar laws, now and hereafter in effect, or is adjudged by a court of competent jurisdiction bankrupt or becomes insolvent or makes an assignment for the benefit of creditors or admits in writing its inability to pay its debts generally as they become due, or is dissolved or suspends payment generally of its obligations

· if a petition is filed proposing the adjudication of the Contractor as a bankruptcy or its reorganization under any applicable bankruptcy law or similar law, now and hereafter in effect,

· the Contractor consents to the filing thereof,

· the petition is not discharged or denied within sixty (60) days after the filing thereof, or

· the petition is not diligently defended against, or

· if a receiver, receiver-manager, nominee, or liquidator (or other similar official) is appointed to take charge of a part of all or substantially all of the business or assets of the Contractor and:
· the Contractor consents to such appointment, or
· the appointment is not discharged or withdrawn or action is not taken by that Contractor to secure the discharge of that official within sixty (60) days after the appointment.
4.3 Non-Compliance

If there is a breach by a party (the “Defaulting Party”) of its covenants and agreements under the Contract or a representation of warranty of a party is untrue for which the other party (the “Non-Defaulting Party”) has given the Defaulting Party written notice setting out the breach or untrue representation of warranty and, if the Defaulting Party within a period of thirty (30) days after receipt of such notice, has not cured such breach or untrue representation of warranty, or commenced and be proceeding diligently to cure such breach or untrue representation or warranty, should a longer period be required, all subject to Force Majeure as set out in Paragraph 4.4 of this Section, (collectively, an “Event of Default”): 


· the Non-Defaulting Party will have the right at all times to remedy or attempt to remedy the Event of Default, and in doing so may make any payments due or alleged to be due to third parties, may do any work or other things therein for that purpose and in such event all payments so made together with the reasonable expenses of the Non-Defaulting Party in remedying or attempting to remedy such Event of Default will be payable by the Defaulting Party to the Non-Defaulting Party, forthwith upon demand, together with interest at the rate of “Prime Rate” plus 3%, as published in the Financial post and updated from time to time.  The Defaulting Party will remain in default until the Event of Default is remedied and the Non-Defaulting Party has been paid the above amounts;

· exercise any rights or remedies available to the Non-Defaulting Party under the Contract or the law generally;

· bring any proceedings in the nature of the specific performance, injunction or other equitable remedy, it being acknowledged by each of the parties that damages at law may be an inadequate remedy.

4.4 FORCE MAJEURE

If a party fails to perform any term of the Contract and such failure is due to an event of the Force Majeure, that failure will not deem to be a default under the Contract.  The party effected by an event of Force Majeure will immediately notify the other parties and will take all reasonable steps to minimize the extent and duration of the Force Majeure and the period of all such delays resulting from the Force Majeure will be excluded from the time within which anything required or permitted by such party to be done under the Contract, it being understood and agreed that the time within which anything is done under the Contract will be extended by the total period of all such delays.  During the Force Majeure requiring suspension or curtailment of a party’s obligations under the Contract, that party will suspend or curtail its operations in a safe and orderly manner.  “Force Majeure” means any cause beyond the control of a party which prevents the performance by a party of any of its duties, liabilities, and obligations under the contract not caused by its default or act of commission except lockouts or omission and not available by the exercise of reasonable effort or foresight by that party, excluding lack of or insufficient financial resources to discharge and pay any monetary obligations, but including, without limitation, strikes, lockouts, or other labor industrial disturbances, civil disturbances, acts, orders, legislation, regulations, directives or of failure to act by any governmental agency, act of a public enemy, war, riot, sabotage, blockade, embargo, hurricane, earthquake, flood, washout, explosion, Acts of God.
4.5 DISPUTES

Any and all disputes arising out of or in connection with the Contract or regarding the respective rights or obligations of the parties shall in the first instance, be referred to non-binding mediation, through the use of a mutually agreeable disputes resolution process.  If the dispute is not resolved by mediation then the parties shall refer the dispute to arbitration, to a board of three (3) arbitrators, one of whom will be appointed by each of the parties and the third who will act as chairman, will be chosen by the first two named.  The parties further agree that the arbitration shall be governed by the provisions of the Commercial Arbitration Act and the Domestic Commercial Arbitration Rules of Procedure as amended December 1st, 1993, of the British Columbia International Commercial Arbitration Centre, except Rules 7, 13, 14, 17, 18, 19, 20 and 28, which the parties agree shall not be applicable.  The parties further agree that Rule 27 and Rule 28 of the Rules of Court of the Supreme Court of British Columbia will be applicable to the arbitration proceedings and that the arbitration board will have the same powers as the Supreme Court of British Columbia that are contained in Rules 27 and 28 of the Rules of Court.

4.6 ENTIRE AGREEMENT

The Contract constitutes the entire agreement between the parties with respect of the subject matter of the Contract and supersedes all prior understandings and agreements between the parties with respect thereto.  There are no representations, warranties, terms, conditions, undertakings, or collateral agreements, express, implied or statutory, between the parties other than as expressly set out in the agreement.

As Interior Health will participate in provincial initiatives undertaken by the Shared Services Organization, the following conditions will apply:

· If at any time during this RFP process and prior to contract award the Shared 
Services Organization decides to issue a provincial RFP for the same 
product/services, IHA reserves the right to cancel this RFP process and 
participate in the provincial initiative.

· If at any time during the term of the contract(s) awarded as a result of this RFP, 
the contractor(s) offer lower prices for the same products/services to any other 
BC Health Authority, the contractor agrees to offer the same pricing to IHA.

· By submitting a proposal, the Proponent agrees to offer any resulting contract 
to the Health Authorities as identified within the Province of British Columbia at 
the same contract terms and conditions and will be considered a ‘contract 
framework’ of the other Health Authorities

4.7 AMENDMENT

Neither the Contract nor any provision of the Contract may be amended, waived, discharged, or terminated orally, but only by an instrument in writing signed by the party against whom enforcement of the amendment, waiver, discharge, or termination is sought.

4.8 REMEDIES CUMULATIVE

The specific remedies to which any party may resort are cumulative and not exclusive of any other remedies to which the party may be lawfully entitled and any party will be entitled to pursue any and all of its remedies concurrently, consecutively, and alternatively.

4.9 SEVERANCE

If a covenant, obligation, or provision contained in the Contract is invalid or unenforceable the remainder of the Contract will not be effected thereby and each covenant, obligation, and provision of the Contract will be separately valid and enforceable to the fullest extent permitted by law.

4.10 COMPLIANCE

Each party will comply with all laws applicable to the party in the performance of its obligations under the Contract.  Failure to comply will require a valuation of the outstanding issues and a penalty (including removal of equipment and full return of payments made) may be assigned at the discretion of Interior Health.     

4.11 FURTHER ASSURANCES

Each of the parties will, upon the reasonable request of any other party, make, do, execute, or cause to be made, done, or executed all further and other lawful acts, deeds, things, devices, documents, instruments, and assurances for the better and more perfect and absolute performance of the terms and conditions of the Contract.

4.12 RIGHTS AND OBLIGATIONS OF THIRD PARTIES 

Except with respect to Interior Health, nothing in the Contract, whether express or implied, is intended to confer any rights or remedies under or by reason of this Contract on any person, firm, or corporation other than the parties and their respective successors and assigns, nor is anything in the Contract intended to relieve or discharge the obligation or liability of any third parties to any party, nor will any provision give any third party any right of segregation or action against any part of the Contract.

4.13 APPENDICES

The appendices attached to the RFP are part of the RFP for all purposes.

4.14 GOVERNING LAW

The Contract will be governed by the laws of the Province of British Columbia and the laws of Canada applicable in the province of British Columbia.

4.15 ASSIGNMENT

This RFP and any resulting Contract may not be assigned by either party without the prior written consent and approval of the other party, which consent may not be unreasonably withheld; provided however, either party, without such consent, may assign or sell the same in connection with the transfer or sale of substantially its entire business to which this Contract pertains or in the event of its merger or consolidation with another company.  Any permitted assignee shall assume all obligations of its assignor under this Contract.  No assignment shall relieve any party of responsibility for the performance of any accrued obligation, which such party then has hereunder.

4.16 INDEMNIFICATION

The Contractor will indemnify and save harmless Interior Health, their employees, members, subcontractors and committees, from and against any and all losses, claims, damages, actions, causes of action, costs and expenses that the Committee and Interior Health may sustain, incur, suffer, or be put to at any time either before or after the expiration or termination of this Contract, where the same or any of them are based upon, arise out of, or occur, directly or indirectly, by reason of any act or omission of the Contractor, or any employee, officer, director, or subcontractor of the Contractor under the Contract, excepting always liability arising out of the independent negligent acts of the Committee or  Interior Health, their members or committees. 
4.17 SIGNATURES

The Contractor shall specify in writing to Interior Health, the name(s) of the person(s) authorized to sign the Contract and any amendments thereto.

Only the authorized designate of the Interior Health and/or her/his written designate may authorize amendments and change orders.

4.18 CONDITIONS OF PURCHASE

The Contract that may result from this RFP is also subject to the conditions of purchase as specified on the Interior Health Purchase Order.

4.19 PERIOD OF OFFER

The Contractor’s proposal will remain open for acceptance by the Committee for a period of not less than one hundred and twenty (120) days from the Closing unless otherwise requested herein.

4.20 TAXES

Interior Health is subject to GST and PST where applicable.  Show the GST and PST separately on all invoices.

Foreign Contractors will be subject to tax withholding for supply of services and software where applicable, as follows:

· The Contractor may deduct and withhold from the amounts payable under this Agreement any amount required to be deducted or withheld under the provisions of any statute, regulation, ordinance or order, now in existence or hereafter enacted, including, without limitation, provisions of the Income Tax Act (Canada), any provincial income tax statute or by the interpretation or administration thereof.

· The Contractor acknowledges that Interior Health’s liability for payment to the Contractor under this Agreement shall be subject to the applicable withholding tax provisions of the Canadian Income Tax Act and any other legislation requiring Interior Health to deduct or withhold amounts from payment to the contractor under this agreement.

· The current legislation applicable is Section 105 of the Regulation made under the Canadian Income Tax Act and Part XIII of the Canadian Income Tax Act, as provided for the Canada-US Income Tax Convention (1980).  Interior Health hereby agrees to indemnify the Contractor:

· for any amounts that Interior Health wrongfully or incorrectly withholds, which are not refundable and for  which no corresponding credit is available to the Contractor in the US;              

· for any amounts payable by the Contractor as a result of Interior Health not being exempt from sales, use or other similar  taxes.  
4.21 WARRANTIES 

All equipment is guaranteed to be free from defects in workmanship and material and this guarantee shall remain in effect for a period of  one (1) year  from the date of first clinical use.  Any work that has to be carried out, or parts installed during this one (1) year period for replacement systems shall be carried out without charge to Interior Health.

The Contractor shall correct, at his own expense, any defects in the work due to faulty products and/or workmanship appearing within a period of one (1) year from date of first clinical use.  Any service fee during the warranty for overtime service must be specified.

It shall be the successful Proponent’s responsibility to perform all manufacturer and/or Proponent specified Preventive Maintenance procedures at specified frequencies on the equipment during the warranty period at no cost to Interior Health.

Any additional charges to perform the warranty work must be detailed in the proposal.

The Contractor warrants goods or equipment supplied and work and or service performed under this contract will conform to the specifications herein and are merchantable and fit for the purposes for which they are ordinarily employed.

The Contractor shall be liable for all damages to Interior Health and its patients and employees incurred as a result of any defect or breach of warranty in any item covered off by this contract.

The Contractor will provide details of any limits to warranties.

4.22 ADVERTISING OR PUBLICATION

The Contractor will not use the name of Interior Health or any contents of this document in any contents of this document in any advertising or publication without prior written consent from Interior Health.

4.23 ORIGINAL INVOICES AND PURCHASE ORDERS:

Purchase order(s) will be issued to Proponents who have been awarded the  contract(s) as a result of this RFP by  Interior Health.

Original invoices are to be forwarded to the  Accounts Ppayable department at the Interior Health.  The invoice must indicate the Purchase Order Number.

4.24 ORDERING:

Interior Health will issue separate orders, receive direct shipments and be invoiced individually.  Packing slips bearing the purchase order number must accompany all shipments.

4.25 HAZARDOUS PRODUCTS:

All hazardous products, goods, and/or materials must comply with the Hazardous Product Act for Controlled Products.  Products, goods and/or materials that are deemed hazardous must be labeled as “hazardous” or “controlled product” and a Material Safety Data Sheet must be provided.

Should a product Alert, Hazard or Recall occur during the contract term, the Contractor is required to immediately (within 48 hours of Alert, Hazard or Recall release) notify and forward all supporting documentation to the appropriate people at the Interior Health .   Contacts will be identified to the successful Proponent(s).

4.26 CERTIFICATION AND APPROVALS:

All components of the system must be certified to the appropriate Canadian Standards Association (CSA) approval or equivalent as recognized by provincial law.  Alternatively, any special electrical approval must be obtained from a provincially recognized testing agency.  Medical Equipment must have a valid Medical Devise License issued by the Therapeutic Products Directorate of Health Canada for Class II, III and IV medical devices.  Additionally, distributors of medical devices are required to obtain an Establishment Licence from Health Canada to ensure that proper distribution records and complaint handling procedures are in place.  Medical devices sold by foreign manufacturers directly to health care facilities are also required to have a valid Canadian Medical Device License.  All costs associated with the required approvals and licensing are the responsibility of the vendor.  The Interior Health Authority reserves the right to request copies of all appropriate licenses issued by Health Canada from the distributors and or manufacturers

4.27 DELIVERY/INSTALLATION TIME:

The Contractor shall indicate time required for delivery and installation (specify in working days).  Delivery will be as per terms and conditions of this RFP and Interior Health Purchase Order(s) unless otherwise specified.

Contractor must state the appropriate (minimum) lead time required for delivery of the equipment quoted on in their proposal.
Contractor shall provide a schedule of delivery that reflects the time and resources available for the installation.

4.28 DELAYS IN DELIVERY:

The Contractor will be subject to the following penalties for delays in delivery and installation beyond the agreed date.  Implementation of the penalty clause will be at the discretion of Interior Health and be based on consideration of all factors relating to the cause of the delay.

Payment to Interior Health of 1% of the total purchase price, for delay in delivery or installation during the first month or any portion thereof.

Payment of 1% for each additional month or portion thereof.

The Contractor will not be penalized for any delays caused by Interior Health, strikes, industrial disputes, or any  other circumstances beyond its control.
4.29 INSTALLATION/DEINSTALLATION OF EQUIPMENT:
The Proponent must adhere to CSA standard Z317.13-03 “Infection Control during Construction or Renovation of 
Healthcare Facilities” for installation of new and de-installation of old equipment. 

4.30 INTERIOR HEALTH  INSPECTION/ACCEPTANCE TESTING:

Contractor to identify tests, tools for tests, carry out and document tests and results of those tests required to meet all government test and specification requirements.  These test results are to be submitted to Interior Health for review and approval or re-testing, if in question.  Such testing will constitute “ACCEPTANCE TESTING”.  In all instances where published standards/specifications are not available, acceptance criteria shall be the demonstration, in Interior Health’s opinion, of good engineering practice and equipment performance.  Acceptance testing may vary within Interior Health and the Proponent must accommodate their needs accordingly.
Any equipment found in non-compliance with stated factory operating parameters or the successful Proponent responses to these equipment specifications shall be rectified before final acceptance and final payment.  In the event that the equipment cannot be brought into compliance, Interior Health, at its discretion, either may require the removal of the equipment at the expense of the successful Proponent or impose penalties previously negotiated on behalf of the participants and the successful Proponent.

4.31 EXTENSION OF WARRANTY:

Should any component of a total system fail to function, and this breakdown causes a malfunction of the system, the warranty period for the total system shall be extended beyond the expiry date for a period equal that of the length of time the system was inoperable to perform it’s main function.  All costs are at the expense of the Contractor.

Should any single component malfunction, but not render the total system inoperable, the Warranty on the specific component shall be extended beyond the expiry date of a period equal that of the length of the malfunction.

4.32 TRADE-INS (EXISTING)/FUTURE BUY BACK VALUES:

Proponents shall itemize trade-in values of existing equipment offered from Interior Health.  Proponents shall be responsible for  dismantling and  removing any existing equipment.that is replaced. 
4.33 TECHNOLOGICAL ADANCEMENTS:

The Contractor will be required to provide the newest model in lieu of the proposed model without the contracted price being adjusted.  The Contractor is obligated to inform Interior Health of a newer model if available.  Interior Health has the option to make changes by altering, adding to, or deducting from the equipment list with the contract price being adjusted accordingly.    This decision is at the discretion of Interior Health.  Technical changes affecting the construction contract, due to manufacturer’s changes, must be made available to Interior Health sites affected.  These changes may be the responsibility of the Contractor, depending on the nature and timing of the change. 

The Contractor will provide a statement clearly defining the upgrade pathway for the quoted equipment. 

4.34 INSURANCE:

The Contractor(s) shall be required to provide adequate insurance appropriate to the value of work and type of project involved.

The Contractor shall indemnify and save harmless Interior Health from and against all claims, damages, costs, expenses, actions and suits caused by or arising out of or in connection with performance of the Work, or by reason of any matter or thing done, permitted or omitted by the Contractor, its agents or sub-contractors or employees.  The Contractor/Sub-Contractor shall at its own expense obtain and maintain the equipment until all the conditions of the contract have been fully compiled with the following insurances:

4.34.1 Without limiting the liability, the Contractor shall maintain Comprehensive General Liability insurance against claims arising out of bodily injury and/or death to any person or persons and against loss or damages to or destruction of the property of others (including the property of Interior Health) including loss of use thereof, in the amount of not less than $5,000,000 inclusive for each occurrence.  Such insurance to apply in respect to all operations of Sub-Contractors, completed operations liability and contractual liability, including and liability assumed under the contract.  Coverage includes Interior Health, Architect, Contractor and Sub-Contractors and kept in force for two (2) years after substantial completion of the work.  Coverage shall be on an occurrence basis in respect to both Bodily Injury and Property Damage.  The policy shall not be cancelled or materially changed without the Insurer giving at least thirty (30) days notice by registered mail to Interior Health.
4.34.2 The Contractor(s) shall carry Automobile Insurance:  Standard automobile liability policy with a duly licensed and approved company in the amount of not less than $5,000,000 inclusive in respect to bodily injury and property damage to cover all vehicles used in connection with this contract whether owned, not owned or hired vehicles.
4.34.3 The Contractor shall furnish evidence of compliance with all requirements of the applicable Workman’s Compensation Act or Ordinance of the Province including any payment due hereafter.  Prior to the commencement of the work hereunder the Contractor/Sub-Contractor shall file with Interior Health a certified copy of each policy referred to in 4.34.1 and 4.34.2 above and all the above insurances shall be maintained until final completion of the work including continuation of coverage for completed operations liability which shall be maintained for twelve (12) months from date of acceptance as certified by Interior Health during which period the Contractor/Sub-Contractor shall be required to remedy any defects due to faulty materials or workmanship.  The Contractor and Interior Health shall be named insured under the policy and the policy shall contain the following Cross Liability Clause:
Cross Liability:  This policy shall protect each Insured in the same manner as though a separate policy had been issued to each, but nothing herein shall operate to increase the Insurer’s liability as set forth elsewhere in this policy beyond the amount or amounts for which the Insurer would be liable if there had been only one named Insurer would be liable if there had been only one named Insured.

Physical damage insurance/building all-risk insurance:  the Contractor shall maintain and pay for insurance in a form acceptable by and Insurance Company, licensed to do business in Canada to the full value of the Contract against all risks of direct physical loss or damage applying to any material and/or structure and/or property destined for or entering into or forming part of the work, whether belonging to the Contract and/or its Sub-Contractors and/or Interior Health, including transit risks anywhere within the Continental United States, Canada, Europe or Asia by any conveyance to and/or from the site whilst there awaiting and during erection, installation and testing as may be required and defined in the Contract and until finally handed over and accepted by Interior Health.

This insurance shall cover the interests of all parties and upon being recommended any contract for any part of the work, a Contractor or Sub-Contractor shall automatically become insured under this policy, and is protected in accordance with its terms and conditions.  All rights of subrogation shall be waived against any party included as an insured under such insurance.

The insurance document shall include Interior Health, Architects, Contractor and Sub-Contractors as named insurers.

The policy shall provide permission for Interior Health to occupy and/or use the building prior to final completion and final acceptance of the project.

The insurance to be provided by this policy shall be subject to a deductible of $2,500 or as otherwise notified by Interior Health.

The Proponent will provide Interior Health with evidence of the required insurance, in the form of a completed Province of British Columbia Certificate of Insurance, immediately following execution and delivery of the Contract.  See Appendix K :  BC Certificate of Insurance.
4.35 USE OF OTHER LABOUR:

The Proponent shall complete and submit as a part of the RFP a list of the sub-contractors to be employed in carrying out the contract.

4.36 SCOPE OF WORK:

Proponents responding to this RFP shall be responsible for:  Design, fabrication, supply, installation and proper/safe calibration of the equipment/services purchased.

Proposals will include a statement that clearly identifies that the proposed equipment will physically fit in Interior Health identified space and function fully without limitations.

Shop drawings of the complete installation must be prepared within twenty (20) workings days after receipt of the purchase order from Interior Health.   Final drawings upon acceptance must include sepias.  Revisions to drawings must be made on drawings as required.  A two (2) week turn around upon receipt is expected.

4.37 BUILDING PLANS:

Proponents bearing the reproduction cost if they request building plans. 

4.38 SCHEDULING OF WORK:

All Proponents shall be required to co-ordinate their work to suit the construction schedule of Interior Health and must meet the progress schedule.  Extra time will be allowed due to changes or as requested by the Proponent, at the discretion of Interior Health.

4.39 PROGRESS SCHEDULE:

An estimated progress schedule can be discussed with Interior Health.  Start and completion of the work shall coincide as nearly as possible with these dates.  This will be adjusted according to Building/Renovation Schedules.

4.40 CHANGES IN THE WORK:

Interior Health without invalidating the Contract, may have changes, in writing, by altering, adding to, or deducting from the Work, with the Contract Price and the Contract Time being adjusted accordingly.

4.41 VALUATION AND CERTIFICATION OF CHANGES IN WORK:

The value of any change shall be determined in one or more of the following methods:

· By estimate and acceptance in a lump sum.

· By cost and a fixed percentage fee.

· By unit, prices set out in the Contract or subsequently agreed upon.

When a change in the work is proposed or required the Contractor shall present his claim, complete with an itemized breakdown of all materials and labour for any change in contract Time, for their approval.  Interior Health shall satisfy themselves as to correctness of such claim and then proceed with the change.  The value of work shall be included for payment with the regular certificates for payment.

It is intended in all matters referred to above that Interior Health and Contractor shall act promptly.

4.42 OFF-SITE STORAGE:

Storage environment to have humidity and temperature control which would ensure the safety of the equipment.

The Contractor shall provide all necessary off-site storage required for equipment until it is required to be installed in accordance with Interior Health’s schedule.  All storage and insurance costs incurred to be borne by the Contractor.  Costs of handling and transporting the equipment from the storage area to the site are also the responsibility of the Contractor.

Indicate on the Price Sheet form the amount included in the Base Bid for the off-site storage costs, if any.

In any instance where installation is delayed for reasons beyond the Contractors control; i.e. construction schedules not met, related storage costs may be discussed with Interior Health.

4.43 ACCESS AND EGRESS:

Drawings of the Interior Health site will be available to the successful Proponent(s) when required.

The Proponent shall familiarize himself with the access, egress and route limitations associated with the handling and moving of equipment included in this package.

4.44 WORK PERFORMED BY OTHERS:

Based on shop drawings prepared and submitted by the successful Proponent, all electrical, mechanical and structural requirements will be provided by Interior Health in designated rooms to accommodate installation of equipment unless otherwise stipulated by Interior Health.

Grouting of all baseplates to be supplied and installed by Proponent.  Supply, installation and leveling the baseplate provided by the Contractor to the required tolerances..  

Any additional supports to the floor, ceiling or wall to suit this equipment are to be the responsibility of the Contractor.
4.45 ATTENDANCE DURING INSTALLATION:

It is understood that Interior Health may have representatives in attendance periodically during the installation phase in order to enhance their overall knowledge of the systems, component parts and insure installation is as per contact.

4.46 INTERIOR HEALTH’S RIGHT TO ASSESS WORK:

If the Contractor should neglect to execute the Work properly or fail to perform any provisions of the Contract, Interior Health  may notify the Contractor in writing that he is in default of his Contractual obligations and instruct him to correct the default in accordance with the schedule.

If, in the opinion of Interior Health, it is not expedient to correct defective Work or Work not done in accordance with the Contract Documents, Interior Health may deduct from the Contract price the difference in value between the Work done and that called for by the Contract, the amount of which shall be determined in the first instance by Interior Health..

4.47 COMPONENT DETERIORATION:

In instances where equipment contains components which deteriorate with time, the Contractor shall insure that these components are scheduled to be shipped at the latest possible time to ensure Interior Health receives maximum life of such components.

4.48 SHOP DRAWINGS:

The term “Shop drawings” means drawings, diagrams, illustrations, brochures and other product data, which are to be provided by the Contractor.  The drawing information must include:

· Architectural and structural

· Weight

· Btu/hr

· Noise levels within one metro

· Floor structure requirements with details

· Minimum room heights

· Air exhaust location

· Installation requirements/recommendations

· Floor load during delivery path

· Size during delivery path (W*L*H)

· Weight final destination

· Floor load static/dynamic

· Mounting frame

· Installation notes

· Raceway information

· Connection point layout

· Power distribution

· Line filtration

· Power conditioning

· Power suppression

· Power distribution schedule

· Power supply and connection point schedule

· Environmental ranges temp./humidity

· Rate of acceptable change per hour

· Preferred type of monitoring detectors and location

· Electrical isolation between patient and equipment

· Emergency power recommendations

· Schematic elevations

· Cables provided/not provided

Interior Health’s review of the shop drawings shall be for conformity to design concept and for general arrangement only, though they may occasionally check dimensions; such a check is for convenience only and is not to be accepted by the Contractor without verification.

All shop drawings shall be submitted in standard metric drawing sizes and shall be shipped and/or delivered, rolled in tubes.

4.49 CO-ORDINATION AND NOISE LEVELS:

Work under this contract shall be co-ordinated with Interior Health, if hours of work, noise level or vibration is excessive or detrimental, alternative time for such work will be scheduled.

Noise levels and length of time acceptable for the work, unless detrimental as noted below shall be as follows:

· 70 decibels – 2 hours
· 75 decibels – 1 hour
· 80 decibels – 30 minutes
· 85 decibels – 15 minutes
4.50 HOURS OF WORK:

Due to the complex nature in regard to installation of the equipment, work carried  out before 7:00 am and after 7:00 pm local time, Monday to Friday and/or any work carried out on Saturday, Sunday or a holiday must be coordinated through and approved by Interior Health.

4.51 SIGNS:

Interior Health will control use of signs.  Signs or advertising shall not be placed on site without the approval of Interior Health.

4.52 SECURITY:

Interior Health will provide security service as they deem necessary.

Notwithstanding, Interior Health shall not be held responsible for any loss or damage to material or equipment suffered by the Contractor.

The Contractor may provide for additional security as he requires for the protection of his material and equipment.  Co-ordination of security shall be handled through Interior Health.

4.53 PARKING:

Parking is not available on site or on Interior Health grounds.  All parking shall be the responsibility of the Contractor.

4.54 PROTECTION OF THE PUBLIC:

The Contractor shall provide all necessary guard rails, signs, etc., as required to fully protect all persons from loss, damage or injury to their person or property and shall be wholly responsible should any loss, damage or injury occur through the neglect, carelessness or incompetence of themselves or their employees.  Contractor shall be liable for all damages to Interior Health, its patients and employees incurred as a result of any defect or breach of warranty in any item identified in the RFP.

4.55 CLEANUP AND FINAL CLEANUP OF THE WORK:

The Contractor shall maintain the Work in a tidy condition, clean and free from the accumulation of waste products and debris, other than that caused by Interior Health, other Contractors, or their employees.  Contractor shall remove packing crates and debris relating to his work as soon as possible or as requested by Interior Health.  In other words, the Contractor shall deliver, unload, uncrate, place, connect and make fully operational in accordance with the intended use.

The Contractor shall at all times, and at his expense, assemble and remove from the site his debris.

When the work is totally performed the Contractor shall remove all his surplus products, debris, tools, machinery and equipment from the site.

SECTION 5:   ACCEPTANCE OF RFP TERMS & CONDITIONS FORM

I have read and accepted all of the terms and conditions of this document which includes the following sections:

SECTION 1:
GENERAL INFORMATION
SECTION 2:
KEY PROPONENT INFORMATION
SECTION 3:
PROPOSAL INSTRUCTIONS
SECTION 4:
GENERAL  TERMS  & CONDITIONS
SECTION 5:
ACCEPTANCE OF RFP TERMS & CONDITIONS FORM
SECTION 6:
FULL DISCLOSURE OF FINANCIAL CONTRIBUTION
SECTION 7: 
 APPENDICES


	Company Name (Please Print):
	

	Name (Please Print): 
	

	Title (Please Print):
	

	Telephone Number:
	

	Fax Number:
	

	Email address:
	

	Date:
	

	Signature:
	


SECTION 6:   FULL DISCLOSURE OF FINANCIAL CONTRIBUTION

We, the undersigned company, confirm we are the supplier of products, equipment and/or services to Interior Health.

The Proponent warrants that no part of the total contract amount provided herein shall be paid directly or indirectly to any employee of Interior Health, including Medical Staff, in the form of wages, compensation, rebates, free goods or gifts.  This pertains to any person acting as an officer, agent, employee, or consultant to the Proponent and to any person connected in any way to work contemplated or performed pertaining to his Response.

We understand and agree to provide, in Appendix G of this document, a Statement of Full Funding Disclosure.

This Statement fully and accurately discloses all funding provided to any executive officer, employee, or person, company, or organization conducting business of behalf of Interior Health for the time indicated.  Necessary documentation detailing the type and level of funding is attached to Appendix G.

We understand and agree to provide revised Statements of Full Disclosure as may be required by Interior Health.

We understand and agree that failure to identify all funding support in this Statement of Full Funding Disclosure may result in the cancellation of any or all contracts in force with Interior Health, with no penalty to Interior Health.

Company Name:




Address:




Period covered:
From:





To:



Date:




Full Name (Print):



Title:




Attachment: 
 Appendix G

SECTION 7:   APPENDICES
APPENDIX A:   EVALUATION SUMMARY
RFP: TWO (2) CT SCANNERS
By: _____________________________


Proponent:_________________________
	A
	PRICING COMPONENT RATING
	MAXIMUM POINTS
	SCORE

	1.0
	Net Present Value  Service Cost
	20
	

	2.0
	Capital Cost
	20
	

	B
	PROPONENT PRESENTATION SCORING
	MAXIMUM POINTS
	SCORE

	1.0
	Corporate strength, reliability, reputation & references
	5
	

	2.0
	Service
	5
	

	C.
	FUNCTIONAL EVALUATION SCORING
	MAXIMUM POINTS
	SCORE

	1.0
	Function and Accessories
	20
	

	2.0
	Biomed/IT support
	10
	

	D.
	CLINICAL EVALUATION
	MAXIMUM POINTS
	SCORE

	1.0
	Function
	20
	

	Total Points
	100
	


APPENDIX B:   SYSTEM SPECIFICATION (see Attachment)

APPENDIX C:   PRICING SUMMARY (see Attachment)
APPENDIX D:   CONTRACT TERMS AND CONDITIONS STATEMENT OF VARIANCE

	Section # of RFP
	Term or Condition #
	Explanation or Concern
	Suggested Alternative



	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	


APPENDIX E:   EQUIPMENT REQUIREMENT

GENERAL:

This section describes basic equipment requirements for      
Interior Health encourages alternate proposals for used, refurbished equipment that meets the specifications outlined in Appendix B-1.

The listing below of equipment, software and features is a brief, not necessarily all inclusive, outline of equipment, software and features to be furnished and installed.  It is intended to be a guideline, rather than a complete itemization.

It is realized that each seller’s product line may differ from these specifications.  As such, each seller is free to propose variances from these specifications.  It is required, however, that, whenever a variance from these specifications occurs, the proposed items meet or exceed the specified characteristics or level of performance.

If a specific item or capability specified is unavailable, no alternative should be proposed; the seller is free, however, to comment on its future availability by providing details on its design and development status, pending or current clinical trials (if applicable), the planned start of manufacturing and deliveries, and U.S. Food and Drug Administration (FDA) and/or European Community (EC) premarket approval status (if applicable).

An established service department shall perform installation and maintenance of the system with factory-trained field service engineers who are experienced with advanced diagnostic imaging systems.  On-site response to service calls by factory-trained service engineers within twenty-four (24) hours is a mandatory requirement.  Special emphasis is paid to system “uptime”.

The proposed units shall conform to all relevant international, national, and local standards and requirements of medical device regulatory agencies.

The seller shall identify the appropriate power requirements for the proposed CT Scanner, in such a manner that they conform to the power delivery characteristics of Canada.  For example, 120 or 150 volts, 50 or 60 Hz, etc.

APPENDIX F:   REFERENCES
Please provide three references that can illustrate past performance relevant to the supplies being requested.  You must be currently providing products to that company or have supplied on a regular basis within the last three months.  Any facility within IHA is not an acceptable reference.   Include the following information:

Date facility started to use the product:  


Facility:  



Location:  


Contact Person:  


Telephone #:  


E-mail Address:  


Date facility started to use the product:  


Facility:  



Location:  


Contact Person:  


Telephone #:  


E-mail Address:  


Date facility started to use the product:  


Facility:  



Location:  


Contact Person:  


Telephone #:  


E-mail Address:  ______________________________________________________________

APPENDIX G:   FULL DISCLOSURE OF PAST FINANCIAL CONTRIBUTION

Company Name:



Address:



Period Covered:
From:




To:


	Estimated Type of

Funding – Value $


	Department/

Facility
	Recipient


	Market

Value $

	Capital Equipment


	
	
	

	Seminars


	
	
	

	Vendor Supported Travel


	
	
	

	Supplies


	
	
	

	Educational Support


	
	
	

	Research Support:

· Drug trials

· Projects

· Publications

· Other


	
	
	

	Major Donations


	
	
	

	Other Funding


	
	
	

	TOTAL


	
	
	


This information must be updated annually or at Interior Health’s request.

APPENDIX H:   OPERATORS MANUALS
The Proponent must supply complete sets of English language Operator’s Manuals for each make and model of equipment supplied as follows:

· One set per system supplied.

· One additional set per site (for Biomedical Engineering).

Compliant:
  FORMCHECKBOX 
 
Yes
 FORMCHECKBOX 

No

Operator/Physician Training

The Proponent will include on site equipment operation training of 5 full working days for the technologists charged with operating the equipment.

The Proponent will include on site equipment operation training of 2 full working days for the physicians operating the equipment.

The length and time of training shall be based on need and availability of staff, and shall be scheduled solely at the discretion of Interior Health.    

These costs will be included in the base price.

Compliant:
 FORMCHECKBOX 
Yes
 FORMCHECKBOX 

No

Applications

1. 
Applications person within B.C.



 FORMCHECKBOX 
Yes      FORMCHECKBOX 
No

2.
Applications person within Western Canada


 FORMCHECKBOX 
Yes      FORMCHECKBOX 
No
3.
Applications person available by phone 24 hours a day
 FORMCHECKBOX 
Yes      FORMCHECKBOX 
No

APPENDIX I:   SERVICE MANUALS

The Contractor must meet the following requirements where there are manuals and information available for the equipment quoted.

Before the work is completed and final payment made, the Contractor will supply one set per site, in English, for each make and model supplied, including the following information:

· installation manuals

· complete schematic drawings for all devices

· adjustment and calibration manuals

· complete theory of operation

· diagnostic and troubleshooting guides

· parts lists

· preventive maintenance procedures

This information must be at the same technical level as the documents you supply to your own service personnel, including those designated as advanced or proprietary material.  If schematics are not supplied to your own service personnel due to board swapping techniques, they must be supplied to Interior Health’s service personnel.  All documentation must be original copies and legible.

Compliant:
 FORMCHECKBOX 
Yes

 FORMCHECKBOX 
 No
The Proponent will supply service notes, field modifications and manual updates at no cost, throughout the life of the equipment.

Compliant:
 FORMCHECKBOX 
Yes

 FORMCHECKBOX 
 No
APPENDIX J:   VENDOR SERVICE

The location of the nearest fully staffed service office is:

	


Does your company have factory-trained service staff for all components within the quoted system at this service office location?

 FORMCHECKBOX 
Yes
 FORMCHECKBOX 
No   



If no,

where___________________________________________________________________

SPARE OR REPLACEMENT PARTS

All spare or replacement parts shall be made available for purchase to Interior Health without any additional service contract for the life of the equipment. If there is an additional requirement to purchase replacement or spare parts, then this must be clearly outlined.

	


	


If the proponent requires specific work order form, then a sample copy of a work order must be included in the RFP response. If no such forms are included in the RFP submission then current IH processes and forms for creating work orders will be used for the life of the equipment up to a maximum of fifteen (15) years. 
The location of the nearest fully stocked parts depot is:

	


In the event that backup service support is required, from what geographic location will such support come from?

	


Are service loaners available? 
 FORMCHECKBOX 
 Yes 
 FORMCHECKBOX 
   No

State your guaranteed delivery time from receipt of Purchase Order

	


State what the current hourly charge is to service this equipment regardless of contractual arrangements.  $_____________ per hour.

Is there a minimum hourly billing?  Please respond to this question under the following contractual arrangements:




Reg. Hours    
 # of Hours    

 After Hours      # of Hours

a) Warranty

 FORMCHECKBOX 
Yes    FORMCHECKBOX 
No   ___________
 
 FORMCHECKBOX 
Yes    FORMCHECKBOX 
No 
 ___________
b) No service contract
 FORMCHECKBOX 
Yes    FORMCHECKBOX 
No   ___________    
 FORMCHECKBOX 
Yes    FORMCHECKBOX 
No   ___________
State what your guaranteed response time will be for any given service call by:


a) Phone Response

__________ hrs


b) On Site Arrival

__________ hrs

State your guaranteed delivery time for replacement parts. Please provide telephone number for parts ordering and operational details.


Guaranteed Delivery time:
__________hrs


Parts Order telephone #:
_____________


Hours of Operation:

________________________________________________

State if a service support "hotline" is available to in-house service staff.  If yes, provide current telephone number, operational details (days and hours of operation) and associated costs, if any, for:

a) With Contract

 FORMCHECKBOX 
Yes      FORMCHECKBOX 
No   PHONE #______________________


Hours of Operation ________________________________


b) No Contract

 FORMCHECKBOX 
Yes      FORMCHECKBOX 
No   PHONE #______________________


Hours of Operation ________________________________

This equipment will be fully supported by service and parts for no less than _______years.

State your up-time guarantees     ___________%

Remote QC and Service network

· Remote QC or system monitoring done (describe)

 FORMCHECKBOX 
Yes      FORMCHECKBOX 
No
· Remote Service done (describe)



 FORMCHECKBOX 
Yes      FORMCHECKBOX 
No
· Trouble shooting (describe)




 FORMCHECKBOX 
Yes      FORMCHECKBOX 
No
· 24 Hour availability (if not, describe)



 FORMCHECKBOX 
Yes 
    FORMCHECKBOX 
No

· Remote monitoring through




 FORMCHECKBOX 
VPN  or   FORMCHECKBOX 
Modem.

Bill 73 Compliance - All contracts must be compliant with British Columbia Bill 73 which protects the privacy of British Columbians against the US Patriot Act.  As such, only those vendors who have signed the attached Privacy Protection Schedule can be considered. (See Appendix L)  Shortlisted vendors will be asked during their presentation, how they support the equipment under the requirements of this Schedule.  At the sole discretion of Interior Health, this RFP may not be awarded if compliance with this schedule proves too restrictive for bidders and results in less than ideal competitive conditions. 
Warranty

Pricing is to reflect a minimum of one (1) year on site warranty.










 FORMCHECKBOX 
Yes      FORMCHECKBOX 
No
If no, please explain:______________________________________________________

Ongoing Service Agreements

Provide the price of a FULL (to include software upgrades, instruments etc)  ( also to include: Glassware, tubes, etc.) current, standard Service Contract for:



a) 1 Year Contract:




$________________



b) 5 Year Contract:




$________________/year



c) 10 Year Contract:


                        $________________/year

Provide the price of a SHARED (to include software upgrades, instruments etc)  (also to include: Glassware, tubes, etc.) (50/50) current, standard Service Contract for:



a) 1 Year Contract:




$________________



b) 5 Year Contract:




$________________/year



c) 10 Year Contract:


                        $________________/year

Provide the price of a SOFTWARE & REMOTE/PHONE SUPPORT ONLY current, standard Service Contract for:



a) 1 Year Contract:




$________________



b) 5 Year Contract:




$________________/year



c) 10 Year Contract:


                        $________________/year
 A copy of your standard Service Contract is provided with this RFP.  FORMCHECKBOX 
Yes      FORMCHECKBOX 
No

IHA shall not be bound to purchase any type of service contract or warranty extension from the successful proponent unless specifically negotiated.

Are all components within the system covered under the above scenarios?

 FORMCHECKBOX 
Yes      FORMCHECKBOX 
No     If no, list components not covered:______________________________

State if you offer DETECTOR Insurance: 
 FORMCHECKBOX 
Yes      FORMCHECKBOX 
No

If yes  provide the price for Detector Insurance:



a) 1 Year Contract:




$________________



b) 5 Year Contract:




$________________/year



c) 10 Year Contract:


                        $________________/year
Software and Service Tools

The Proponent will give Interior Health full access, on site, to all diagnostics software (including software designated as proprietary or advanced by the Proponent) at a level equal to that used by the Proponent’s service personnel, including all technical supporting documentation without requiring a service contract.

Compliant:
 FORMCHECKBOX 
Yes
 FORMCHECKBOX 
No
This software will be provided at no extra cost to Interior Health for the lifetime of the equipment.

Compliant:
 FORMCHECKBOX 
Yes
 FORMCHECKBOX 
No
All specialized test equipment and service tools used for calibration, alignment or troubleshooting will be identified and available on site for use by Interior Health’s service personnel.

Compliant:
 FORMCHECKBOX 
Yes
 FORMCHECKBOX 
No
If the supplied equipment includes any computer hard drives, all software necessary for the rebuilding of all hard drive configurations (including Operating System, Drivers, and all Applications) will be provided to IHA in order that recovery of  a damaged drive without requiring a service contract, or a vendor specific supplied drive is possible.  This may be provided in the form of a “ghost” type CD, as long as the proper restoration software is included

Compliant:
 FORMCHECKBOX 
Yes
 FORMCHECKBOX 
No

Can this device be connected or interfaced to a computer network for storage and/or communication of data? If yes:
· Please state the operating system of your system and all accessories, if applicable

	


· Is this device equipped with Virus and Worm protection software




 FORMCHECKBOX 
Yes
 FORMCHECKBOX 
No

· Describe how this software, and workstation operating software, is upgraded/patched in response to new viruses.

	


· How is the digital data produced by this device archived? 

	


· Provide the typical data file size (in KB, MB or GB) per study/case
	


Please list all service software both standard or proprietary that is required to perform full service duties on the quoted system.  Indicate if there is an additional charge for this software both with or without a service contract and if so, provide cost details.


Software

Included

Cost


Term

a)________________
 
 FORMCHECKBOX 
Yes    FORMCHECKBOX 
No
    $___________         FORMCHECKBOX 
annual    FORMCHECKBOX 
 lifetime
b)________________

 FORMCHECKBOX 
Yes    FORMCHECKBOX 
No
    $___________         FORMCHECKBOX 
annual    FORMCHECKBOX 
 lifetime
c)________________
   
 FORMCHECKBOX 
Yes    FORMCHECKBOX 
No
    $___________         FORMCHECKBOX 
annual    FORMCHECKBOX 
 lifetime

d)________________
   
 FORMCHECKBOX 
Yes    FORMCHECKBOX 
No
    $___________         FORMCHECKBOX 
annual    FORMCHECKBOX 
 lifetime

e)________________
    
 FORMCHECKBOX 
Yes    FORMCHECKBOX 
No
    $___________         FORMCHECKBOX 
annual    FORMCHECKBOX 
 lifetime

Please list all specialized service tools (excluding standard oscilloscopes, DMM's etc.) that are required to perform full service duties on the quoted system (i.e. - calibration PCB's or devices, alignment devices, cables etc.).  Indicate if there is an additional charge for this equipment both with or without a service contract and if so, provide cost details.


Software

Included

Cost


Term

a)________________
 
 FORMCHECKBOX 
Yes    FORMCHECKBOX 
No
    $___________         FORMCHECKBOX 
annual    FORMCHECKBOX 
 lifetime
b)________________

 FORMCHECKBOX 
Yes    FORMCHECKBOX 
No
    $___________         FORMCHECKBOX 
annual    FORMCHECKBOX 
 lifetime

c)________________
   
 FORMCHECKBOX 
Yes    FORMCHECKBOX 
No
    $___________         FORMCHECKBOX 
annual    FORMCHECKBOX 
 lifetime

d)________________
   
 FORMCHECKBOX 
Yes    FORMCHECKBOX 
No
    $___________         FORMCHECKBOX 
annual    FORMCHECKBOX 
 lifetime

e)________________
    
 FORMCHECKBOX 
Yes    FORMCHECKBOX 
No
    $___________         FORMCHECKBOX 
annual    FORMCHECKBOX 
 lifetime

Are all extender PCB's included in the equipment quoted?

 FORMCHECKBOX 
Yes      FORMCHECKBOX 
No
 If no, provide list with prices:

a)________________________________  
 

$______________

b)________________________________  
 

$______________

c)________________________________  
 

$______________

Is a spare parts kit included in the quote?


 FORMCHECKBOX 
Yes      FORMCHECKBOX 
No

Service Training

The Proponent will provide factory service training specific to the quoted equipment at a level identical to that provided to the Proponent’s service personnel.

Compliant:
 FORMCHECKBOX 
Yes

 FORMCHECKBOX 
No
Training will occur during the warranty period, and within one year from acceptance date.  If training is not completed before the warranty expires due to Proponent delays, the Proponent must extend the warranty period until the training is complete.

Compliant:
 FORMCHECKBOX 
Yes

 FORMCHECKBOX 
No
The Proponent due to Proponent specific prerequisites or any other justifications will not prohibit Interior Health service personnel attendance.

Compliant:
 FORMCHECKBOX 
Yes

 FORMCHECKBOX 
No
Any courses for upgrades or significant modifications will be made available to Interior Health service personnel at the same technical level as courses provided to the Proponent’s service personnel, for the lifetime of the equipment.

Compliant:
 FORMCHECKBOX 
Yes

 FORMCHECKBOX 
No
The cost of service training will be identified as an individual cost on the pricing summary and not included in the base price.

Compliant:
 FORMCHECKBOX 
Yes

 FORMCHECKBOX 
No
Provide complete details regarding factory level training for in-house service personnel on the entire system quoted:



Course Title


     Length
       
 
Location


__________________________
_____________ days
  ______________________


__________________________
_____________ days
  ______________________


__________________________
_____________ days
  ______________________


__________________________
_____________ days
  ______________________


__________________________
_____________ days    _____________________

What are the tuition and course materials fees per registrant?



Course Title



Tuition & Materials


___________________________

$_________________


___________________________

$_________________


___________________________

$_________________


___________________________

$_________________


___________________________

$_________________

What are the travel, food and accommodation expenses for the above training session?

$ ______________________
Are course registrants required to have taken any prerequisite courses prior to attending the courses listed above in #1?

 FORMCHECKBOX 
Yes

 FORMCHECKBOX 
No
If yes, list the prerequisite courses:
a) ________________________________________






b) ________________________________________

Provide an outline of the course's content or append a complete course description.

 FORMCHECKBOX 
Yes

 FORMCHECKBOX 
No
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INSURANCE CERTIFICATE
	Health Care Protection Program
	CERTIFICATE OF INSURANCE
	Freedom of Information and Protection of Privacy Act.  The personal information requested on this form is collected under the authority of and used for the purposes of contract review.  


To be completed by Agent or Broker
	CERTIFICATE IS ISSUED TO: 



	

	PROPONENT NAME 



	PROPONENT ADDRESS 



	And certifies that policies of insurance as herein described have been issued to the insured(s) named below and are in full force and effect as of the effective date of the agreement. 

	INSURED
	NAME 



	
	ADDRESS



	OPERATIONS INSURED
	PROVIDE DETAILS



	
	

	TYPE OF INSURANCE
	COMPANY NAME AND POLICY NO.
	EXPIRY DATE

 Y        M        D
	LIMIT OF LIABILITY/AMOUNT

	[image: image5.wmf]
COMPRHENSIVE/

COMMERCIAL GENERAL LIABILITY
	
	
	
	
	INCLUSIVE LIMITS 

$



	[image: image6.wmf]H

C


AUTOMOBILE LIABILITY (OWNED OR LEASED VEHICLES)
	
	
	
	
	PRIMARY 
$

EXCESS   
$



	
UMBRELLA LIABILITY
	
	
	
	
	LIMITS      
$

EXCESS OF
$



	
PROFESSIONAL LIABILITY
	
	
	
	
	LIMITS      
$

	
PROPERTY
	
	
	
	
	DETAILS    
$

                  
$ 



	
OTHER
	
	
	
	
	DETAILS   
$

                
$



	These policies comply with the insurance requirements of the governing contract, permit or licence with the Health Authority or other stand alone entity.  It is understood and agreed that where required by the governing contract/permit or license, the Health Authority or other stand alone entity has been added as an additional insured and that thirty (30) days' notice of any material change or cancellation of any of the policies listed herein, either in part or in whole will be given by the insurers to the holder of this certificate. 

	SIGNED BY THE PROPONENT/PERMITTEE/LICENSEE


	DATE SIGNED

	
	Y


	M
	D

	SIGNED ON BEHALF OF THE PROPONENT'S/PERMITTEE'S/LICENSEE'S INSURERS  
	DATE SIGNED

	
	Y
	M
	D




APPENDIX L:   PRIVACY SCHEDULE

Custody and Control of Data

1. Purpose
The purpose of this Schedule is to: (a) enable the Customer to comply with its statutory obligations under the Act with respect to personal information; and (b) ensure that the Service Provider is aware of and complies with its statutory obligations under the Act with respect to personal information. 

2. Definitions
“Act” means the Freedom of Information and Protection of Privacy Act (British Columbia), as amended from time to time.

“Associate” has the meaning specified in the Act.

“Authorized Site” means Service Provider’s head office in British Columbia or at such other location in Canada as may be approved in writing by the Customer.

“Agreement” means the Agreement to which the Schedule is appended.

“Commissioner” means the BC Information and Privacy Commissioner appointed under the Act.
“Conflicting Foreign Order” means any order, subpoena, directive, ruling, judgement, injunction, award or decree, decision, request or other requirement issued from a foreign court, agency of a foreign state or other authority outside Canada or any foreign legislation the compliance with which would likely render the Customer or its employees in non-compliance with the Act. 

“Contact Information” means information to enable an individual at a place of business to be contacted and includes the name, position name or title, business telephone number, business address, business email or business fax number of the individual.

“Customer” means the Interior Health Authority.

“Foreign Access Conditions” means:
the Service Provider must ensure that such access is limited to temporary access and storage for the minimum time necessary for the Permitted Purpose; and

if such access is for the Permitted Purpose of data recovery, the Service Provider must ensure such access is limited to access and storage only after the system failure has occurred.
“Permitted Purpose” means access to Records containing Personal Information that is necessary for:

installing, implementing, maintaining, repairing, trouble-shooting or upgrading an electronic system used by the Customer or by the Service Provider to provide services to the Customer pursuant to the Agreement, or any equipment that includes an electronic system used by the Customer or by the Service Provider to provide services to the Customer pursuant to the Agreement; or

recovery of data (including Personal Information) undertaken following the failure of an electronic system used by the Customer or by the Service Provider to provide services to the Customer.

“Personal Information” means recorded information about an identifiable individual, other than contact information, collected or created by the Service Provider or otherwise held on behalf of the Service Provider as a result of the Agreement or any previous agreement between the Customer and the Service Provider dealing with the same subject matter as the Agreement but excluding any such information that, if this Schedule did not apply to it, would not be under the “control of a public body” within the meaning of the Act.

“Personnel” means any employees, agents, representatives or Associates of the Service Provider who provide the Services or to whom access is made available to Personal Information for the purposes of fulfilling the Service Provider’s obligations under the Agreement. 

“Access Agreement” means an agreement between Personnel and the Service Provider requiring the security of Personal Information.

 “Record” includes books, documents, maps, drawings, photographs, letters, vouchers, papers and any other thing on which information, including Personal Information, is recorded or stored by graphic, electronic, mechanical or other means, but does not include a computer program or any other mechanism that produces records.

“Service Provider” means [ SYMBOL 61556\f wingdings \* MERGEFORMAT INSERT NAME].

“Schedule” means this Privacy Schedule, as may be amended from time to time.
3. Interpretation
In this Schedule, references to sections by number are to sections of this Schedule unless otherwise specified in this Schedule.

4. Service Provider Subject to the Act
(a)
The Service Provider must in relation to Personal Information comply with:  (a) the requirements of the Act applicable to the Service Provider, including any applicable order of the Commissioner under the Act; and (b) any direction given by the Customer under this Schedule.  If the Customer learns of a Commissioner order applicable to the Service Provider’s services, it will notify the Service Provider.

(b)
The Service Provider acknowledges that it is familiar with the requirements of the Act governing Personal Information that are applicable to it as a service provider.  

5. Collection of Personal Information
(a)
Unless the Agreement otherwise specifies or the Customer otherwise directs in writing, the Service Provider may only collect, create or hold, on behalf of the Customer, Personal Information that is necessary for the performance of the Service Provider’s obligations, or the exercise of the Service Provider’s rights, under the Agreement.

(b)
The Service Provider may only collect Personal Information if expressly authorized by the Agreement. Where authorized to do so, and unless the Agreement otherwise specifies or the Customer otherwise directs in writing, the Service Provider shall: (i) collect Personal Information directly from the individual the information is about; and (ii) tell an individual from whom the Service Provider collects Personal Information the purpose for collecting it; the legal authority for collecting it; and the title, business address and business telephone number of the person designated by the Customer to answer questions about the Service Provider’s collection of Personal Information.

6. Accuracy of Personal Information
Where applicable to the Services provided by the Service Provider pursuant to the Agreement, the Service Provider shall make every reasonable effort to ensure the accuracy and completeness of any Personal Information that comes into their custody pursuant to this Agreement and which may be used by the Service Provider or the Customer to make a decision that directly affects the individual the information is about. 

7. Receiving Requests for Access or Correction to Personal Information 
If a request is received under the Act for access to, or correction of, Records that are in the custody of the Service Provider but under the control of the Customer, the Service Provider must promptly advise the person to make the request to the Customer and if the Customer has advised the Service Provider of the name or title and contact information of an official of the Customer to whom such requests are to be made, the Service Provider must also promptly provide that official’s name or title and contact information to the person making the request.  The Service Provider must provide the Records to the Customer for management by the Customer’s Information and Privacy Officer. This shall occur within a reasonable time frame to enable the Customer to comply with the Act.  If a request is permitted by the Act, the Service Provider shall be responsible for providing the Records at the Service provider’s expense to the Customer. If the Service Provider is expressly authorized by the Agreement to manage the request for correction of records, the Service Provider shall do so in accordance with Section 8 of this schedule. 

8. Correction of Personal Information
The Service Provider may only correct Personal Information if expressly authorized by the Agreement. Where authorized to do so, and unless the Agreement otherwise specifies or the Customer otherwise directs in writing:  

(a)
Within 5 business days of receiving a written direction from the Customer to correct or annotate any Personal Information, the Service Provider must annotate or correct the information in accordance with the direction.

(b)
When issuing a written direction under paragraph (a), the Customer must advise the Service Provider of the date the correction request to which the direction relates was received by the Customer in order that the Service Provider may comply.

(c)
Within 5 business days of correcting or annotating any Personal Information, the Service Provider must provide the corrected or annotated information to any party to whom, within one year prior to the date the correction request was made to the Customer, the Service Provider disclosed the information being corrected or annotated.

9. Control of and Rights in the Record

All right, title and interest in, and control and custody of, all Records shall remain with the Customer.  No interest or any right respecting the Record, other than as expressly set out herein, is granted to the Service Provider under this Schedule, by implication or otherwise.  If Personal Information is collected by the Service Provider and transmitted to the Customer, such Personal Information is deemed to be under the control of the Customer. 

10. Access to and Use of Personal Information 

(a)
The Service Provider is hereby granted temporary access to Personal Information pursuant to the terms and conditions of this Schedule, for the sole and express purpose of fulfilling its obligations under the Agreement and for no other use or purpose except as required to comply with any Canadian statutory or other legal requirement, including an Order of a Canadian Court, although any disclosure of Personal Information remains subject to Section 12 of this Schedule.  The Service Provider shall not copy or reproduce any written materials containing Personal Information without the Customer’s prior written consent.  Notwithstanding the foregoing, the Service Provider may access Records containing Personal Information for a Permitted Purpose. However, if Records containing Personal Information are disclosed outside of Canada or accessed from outside of Canada, the Service Provider  must comply with the Foreign Access Conditions.

(b)
The Service Provider shall not take any action to obtain access of any kind to any Personal Information from any location outside of Canada except for a Permitted Purpose or as permitted by the Act and then only subject to the Foreign Access Conditions and such other processes and access controls as may be imposed by the Customer.  

(c)
Except as otherwise permitted under this Schedule, the Service Provider shall not remove, physically, electronically or in other manner whatsoever from the authorized premises of the Customer, any Personal Information, without the Customer’s prior written consent.  Except as otherwise permitted under this Schedule, the Service Provider shall not store any Personal Information or permitted back-up copies of the Personal Information off-site unless expressly authorized by Customer. Where authorized, Service Provider must store back-up records off-site in Canada under conditions that are the same as or better than on-site storage conditions for original Records.

(d)
The Service Provider will ensure that only Personnel who have entered into a Access Agreement may access the Personal Information. Unless approved by the Customer, the Service Provider may not enter into any form of a Personal Information sharing relationship with any other party. 

11.
Return or Destruction of the Record Upon Request
(a)
Unless the Agreement otherwise specifies, the Service provider must retain Personal Information until directed by the Customer in writing to dispose of it or deliver it as specified in the direction.  Upon the request of the Customer for any reason whatsoever, and unless required to do otherwise in order to comply with any Canadian statutory or other legal requirement, including an Order of a Canadian Court, although any disclosure of Personal Information remains subject to Section 12 of this Schedule, the Service Provider shall deliver to the Customer or destroy promptly, according to the Customer’s instructions, all documents or other Records in any form or format whatsoever in the Service Provider’s possession constituting or based upon Personal Information and shall confirm that delivery or destruction to the Customer in writing. If, for any reason, the Service Provider fails to return or destroy any Record in accordance with this Section 11, the Service Provider’s obligations pursuant to this Schedule will continue in full force and effect.

(b)
In the event of destruction of electronic Personal Information by the Service Provider, the following instructions shall be adhered to:

(i)
Personal Information erasure may be accomplished by software erasure (where feasible) or by physical destruction of the media;

(ii)
Software erasure must be at a minimum to US DoD standard 5220.22-M (this standard is achievable through a number of products such as Norton WipeInfo);

(iii)
Physical destruction of paper media can be done by burning, by cross-cut shredding, or by pulping;

(iv)
Physical destruction of disc media can be done by use of tools such as hammers, band saws, or drills in order to render the device no longer useable; and

(v)
Some media such as diskettes can be run through a degausser in order to render them no longer readable.
12.
Disclosure to Third Parties
Except as specifically permitted by the Customer in writing, the Service Provider shall not disclose and shall not allow any Personnel to disclose in any manner whatsoever any Personal Information to any person, firm or corporation without the prior written consent of the Customer. The Service Provider agrees that such consent shall only be provided if such disclosure is permitted under the Act and the third party agrees, in writing, to be bound by the Act.  If the Service Provider or anyone to whom the Service Provider transmits Personal Information pursuant to a Permitted Purpose, becomes legally compelled or otherwise receives a demand to disclose Personal Information other than as permitted by the Act, including without limitation pursuant to any Conflicting Foreign Order, the Service Provider will not do so unless:  (a) the Customer has been notified; (b) the parties have appeared before a Canadian Court; and (c) the Court has ordered the disclosure.  Unauthorized disclosure is subject to penalties under the Act.
13.
Privacy Representative
If required by the Customer, immediately upon execution of the Agreement the Service Provider shall appoint a representative to be responsible for the Service Provider’s compliance with this Schedule and the Act (the “Privacy Representative”).  The Service Provider shall grant its Privacy Representative sufficient authority to communicate and execute documents on behalf of the Service Provider as may be required from time to time for this purpose.  The Service Provider shall promptly provide the Customer with the name of its Privacy Representative and shall promptly notify the Customer of any change of its Privacy Representative. 

14.
Notice of Breach
(a)
If for any reason the Service Provider does not comply, or anticipates that it will be unable to comply, with a provision in this Schedule in any respect, the Service Provider must promptly notify the Customer of the particulars of the non-compliance or anticipated non-compliance and what steps it proposes to take to address, or prevent recurrence of the non-compliance or anticipated non-compliance.  

(b)
The Service Provider shall notify the Customer immediately of the disclosure of Personal Information to any person or entity not authorized by the Agreement to have such Personal Information, including full details of such disclosure.  The Service Provider shall co-operate with the Customer in preventing the recurrence of such disclosure and to the extent feasible, in recovering the disclosed Personal Information, including any copies thereof.

15.
Personnel Bound by the Act
(a)
The Service Provider and the Customer hereby further acknowledge and agree that in order to fulfill its obligations under the Agreement or in connection with a Permitted Purpose it may be necessary for the Service Provider to grant to Personnel access to Personal Information.  The Service Provider hereby agrees that: 

it shall only make Personal Information available to Personnel to the extent it is necessary for the purpose of fulfilling the Service Provider’s obligations under the Agreement and for a Permitted Purpose; 

it shall not make Personal Information available to any Personnel while any such persons are physically located outside of Canada, except for a Permitted Purpose under the Foreign Access Conditions or as permitted by the Act; 

if and whenever requested by the Customer, the Service Provider shall cause each of the Personnel providing services on behalf of the Service Provider under the Agreement to enter into an Access Agreement, in a form and substance acceptable to the Customer wherein the Personnel agree, among other things, to comply with the requirements of all applicable laws including in particular the requirements of the Act as if that person were originally bound by the Act;  and

the Customer is granted the right to demand that the Personnel who breached the obligation be removed from the provision of services pursuant to the Agreement.

The Service Provider shall be required to renew and refresh any or all such agreements from time to time at the reasonable request of the Customer.

(b)
The Service Provider shall properly advise each of the Personnel providing services under the Agreement of the requirements of the Service Provider under this Schedule and the Act.  If requested by the Customer, the Service Provider shall provide and conduct specific ongoing training for all such individuals in form and substance reasonably satisfactory to the Customer.  The Service Provider shall, to the extent legally permissible, discipline all Personnel who do not comply with the Act and this Schedule.

(c)
Notwithstanding the foregoing, the Service Provider specifically assumes all responsibility for the Personnel and for the breach by any of them of any provision of the Act or this Schedule. The Service Provider hereby agrees to defend, indemnify and hold harmless the Customer, and its directors and officers from and against any and all loss, cost, liability or expense suffered or incurred by the Customer, and its directors, officers, employees or representatives or any of them with respect to any breach or alleged breach by the Service Provider of any of its covenants or obligations under this Schedule, or its non-compliance with the provisions of the Act.

(d)
The Service Provider shall, upon request by Customer, provide copies of the executed Access Agreements to the Customer. 

16.
Subcontractors
Any reference to the Service Provider in this Schedule includes any subcontractor or agent retained by the Service Provider to perform obligations under the Agreement and the Service Provider must ensure that any such subcontractors and agents comply with this Schedule. 

17.
Audit and Inspection
In addition to any other rights of inspection the Customer may have under the Agreement or under statute, the Service Provider shall permit the Customer and/or its representatives and agents to conduct periodic audits of Records related to performance by the Service Provider and the Personnel and permitted subcontractors, if any, of the Service Provider’s obligations under this Schedule. The Customer may, at any reasonable time and on reasonable notice to the Service Provider, enter on the Service Provider’s premises to inspect any Personal Information in the possession of the Service Provider or any of the Service Provider’s information management policies or practices relevant to its management of Personal Information or its compliance with this Schedule and the Service Provider must permit, and provide reasonable assistance to, any such inspection.

18.
Default
(a)
In addition to any other rights of termination which the Customer may have under the Agreement or otherwise at law, the Customer may, subject to any provisions in the Agreement establishing mandatory cure periods for defaults by the Service Provider, terminate the Agreement by giving written notice of such termination to the Service Provider, upon any failure of the Service Provider to comply with this Schedule in a material respect.

(b)
Without limiting the generality of the foregoing, the Service Provider agrees that in addition to any other rights or remedies the Customer may have for material breach of this Schedule, the Customer has the right to an injunction or other equitable relief in any court of competent jurisdiction enjoining a threatened or actual material breach of this Schedule by the Service Provider.
19.
Termination
(a)
Upon the expiration or earlier termination of the Agreement, the Service Provider shall promptly return to the Customer or destroy promptly, according to the Customer’s instructions, all Records in the Service Provider’s possession pursuant to the Agreement, whether created by the Service Provider or by others, constituting or based upon Personal Information and shall confirm that delivery or destruction to the Customer in writing.

(b)
In the event of a change to the Act or any other applicable privacy legislation or the issuance of a directive or policy by the government of the Province of British Columbia or a finding or report by the Commissioner, such that the Customer reasonably considers that the terms and conditions of the Agreement for the protection of Personal Information are deficient, the Customer and the Service Provider will enter into good faith negotiations in an effort to cure any deficiency and agree to new or amended terms of the Agreement such that it is no longer deficient. Should such negotiations fail, the Customer may terminate all or any portion of the Agreement in accordance with the termination requirements in the Agreement, upon provision of written notice to the Service Provider or upon such other future date as the Customer may specify in writing in such notice.  
20.
No Withholding
The Service Provider shall not be entitled to, and hereby waives any and all right to, withhold any Personal Information from the Customer to enforce any alleged payment obligation or in connection with any dispute relating to the terms of the Agreement or any other matter between the Customer and the Service Provider.

21.
Investigation
The Service Provider shall co-operate with any Customer investigation of a complaint that the Customer’s Personal Information has been used contrary to the Act or this Schedule.

22.
Storage and Access to Personal Information 
The Service Provider shall maintain Personal Information only at an Authorized Site. Except in relation to a Permitted Purpose under Foreign Access Conditions, no services that require access to Personal Information shall be provided or performed by the Service Provider in any location outside Canada and no Personal Information may be stored, transmitted or otherwise made available in any manner or accessed from outside Canada and no person outside Canada shall have access in any manner to Personal Information except as expressly approved by the Customer in writing.    The Service Provider will notify the Customer prior to changing the Authorized Site. 

23.
Segregation of Data
The Service Provider shall take reasonable steps to ensure that all Personal Information is securely segregated from any information owned by the Service Provider or third parties, including access barriers, physical segregation, password authorization and public key encryption systems.  The Service Provider must store Personal Information on agreed-upon media using techniques enabling access only by authorized persons, including encryption and compression of Personal Information. 
24.
Protection of Personal Information
The Service Provider must protect Personal Information by making reasonable security arrangements against such risks as unauthorized access, collection, use, disclosure or disposal, including any expressly set out in the Agreement.
25.
Paramountcy

(a)
The Service Provider must comply with the provisions of this Schedule despite any conflicting provision of this Agreement or, subject to section 25 (b), the law of any jurisdiction outside Canada or any conflicting Foreign Order.


(b)
Nothing in this Schedule requires the Service Provider to contravene the law of any jurisdiction outside Canada unless such contravention is required to comply with the Act.

(c)
The Service Provider acknowledges that the Customer is subject to the Act.    

(d)
The Service Provider shall immediately inform the Customer if the Service Provider or any of the Personnel receive any Conflicting Foreign Order.

26.
Survival
The obligations of the Service Provider in this Schedule will survive the termination of the agreement.

27.
Amendment
Upon enactment of any British Columbia law or regulation or amendment to such law or regulation affecting the use or disclosure of Personal Information, or the publication of any decision of a British Columbia court relating to such law or regulation, or the publication of any interpretive policy or opinion of any government agency charged with the enforcement of any such law or regulation, the Customer, by written notice to the Service Provider, may specify the amendment of this Schedule in such manner as the Customer reasonably determines necessary to comply with such law or regulation to the extent such law or regulation is directly applicable and enforceable against the Service Provider.  This provision is additional to any rights of the Customer to terminate pursuant to Section 19(b) of this Schedule. 

28.
Inconsistency
If a provision of the Agreement (including any direction given by the Customer under this Schedule) conflicts with a requirement of the Act or an applicable order of the Commissioner under the Act, the conflicting provision of the Agreement (or direction) will be inoperative to the extent of the conflict.  Where in the Customer’s reasonable opinion, there is ambiguity regarding whether a provision conflicts, the conflicting provision will be inoperative to the extent determined by the Customer. The Service Provider must comply with the provisions of this Schedule despite any conflicting provision of this Agreement or the law of any jurisdiction outside Canada. 

29.
Specific Covenants – Personal Information Handling*
The Service Provider shall:

(a)
take a physical inventory, at least annually, of all Personal Information, to identify any losses;

(b)
ensure that access systems require individual user identification to be unique and re-authenticated each time access is made to the Personal Information ;

(c)
implement appropriate controls for the issue, change, cancellation, and audit-process of user identifications and authentication mechanisms;

(d)
ensure authentication codes and passwords are confidential, are pseudo-random in nature or vetted through a verification technique designed to counter triviality and repetition, are no fewer than 6 characters in length, are one-way encrypted, are excluded from automatic log-in procedures and are changed irregularly and at least semi-annually;

(e)
maintain and implement formal procedures for terminated employees, agents, representatives and Associates who have had access to Personal Information; and

(f)
design and implement an automated, always-on auditing system which can be accessed by the Customer to monitor access to and use of Personal Information, which system creates an audit trail that automatically records the identity of anyone who accesses Personal Information, recording the date and time of access, and which flags access or access attempts that fall outside set criteria (e.g.  access outside regular business hours).

30.
Excluded Records – Health Care Service Provider**

This Schedule does not apply to any information, documents or records that:

a)
do not contain Personal Information; 

b)
relate solely to the Service Provider’s internal administration, finances or management, unless they contain Personal Information about an individual other than the Service Provider’s own employees, officers, directors, agents, service providers, suppliers or contractors;

c)
relate solely to the Service Provider’s internal labour and employment matters, unless they contain Personal Information about an individual other than the Service Provider’s own employees, officers, directors, agents, service providers, suppliers or contractors; or

d)
the Customer and the Service Provider have expressly agreed in writing fall outside the scope of this Schedule.

_______________________________________


Signed:

________________________________________________

Name, Position

_______________________________________________

Date:

*Provision only applicable if Service Provider will manage Personal Information as part of the Services.

** Provision only applicable to ownership of records for residential care service providers and other service providers providing health care services under contract.
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