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1.0 [bookmark: _Toc315419391]OMS/DMS SYSTEMS INTEGRATION (SI) SERVICES
[bookmark: _GoBack]The City of Glendale is soliciting proposals to supply information technology consulting services in support of its Electric & Water Smart Grid Integration project. Specifically, the City is seeking a firm to obtain requested information, description of services, and price quotes as they relate to the City’s strategic technology goals of integrating the selected outage and distribution management system with other applications in the City and Water & Power application portfolio. The proposal shall include pricing for the consulting services (“Services”) which are described in Section 1.2 herein.
1.1 [bookmark: _Toc315419392]Background
1.1.1 [bookmark: _Toc315419393]About GWP
The City of Glendale has a culturally diverse population of over 200,000. The City owns and operates its own electric and water utility services and has been delivering services for more than 100 years to the citizens of Glendale, California, via the Glendale Water and Power Department (GWP).  GWP manages a service territory with 84,500 customer meters and an all-time peak load of 343 MW in September 2010.  GWP owns 249 MW of onsite, natural gas and landfill gas fired generation. GWP also has a 40 MW share of Magnolia Power Plant, a 20 MW share of Hoover Dam generation, 39 MW of Intermountain Power Project, 10 MW of Palo Verde Nuclear Generating Station, 20 MW of San Juan Unit 3, and approximately 80 MW of other power through power purchase agreements.  Approximately 16 percent of GWP retail sales come from renewable resources, including wind, geothermal, local landfill, and hydroelectric. GWP’s goal is to achieve 20 percent to 23 percent renewable resources by 2017. GWP partially owns or has long term contracts on various transmission lines in the LADWP transmission grid, and has made significant investments in energy efficiency through its public benefit programs.

GWP delivers power to customers utilizing a distribution system that consists of 112 feeders supported from 12 distribution substations.  These substations are interconnected by 30 sub-transmission lines.  

GWP delivers water to customers utilizing a distribution system that consists of 18 pumping plants, 397 mains and 78 pressure zones.  GWP has over 71,000 residential and 12,000 commercial/ industrial electric customers and over 29,000 residential and 4,000 commercial/industrial water customers.
1.1.2 [bookmark: _Toc315419394]Smart Grid
The City of Glendale Department of Water & Power is implementing Smart Grid technology and processes which will significantly transform the Utility and its personnel and have a tremendously positive impact on customer satisfaction and utility operations.  GWP is currently implementing a new Advanced Metering Infrastructure (AMI), distribution monitoring and control systems for power and water, enterprise data management systems and a significant capability to interact with its water and power customers. 

Smart Grid Project Expected Results
Ultimately, the GWP Smart Grid Project will provide for:

· Increased use of digital information and controls technology to improve reliability, security, and efficiency of the electric grid.
· Dynamic optimization of grid operations and resources, with full cyber-security.
· Deployment and integration of distributed resources and generation, including renewable resources.
· Development and incorporation of demand response, demand-side resources, and energy-efficiency resources.
· Deployment of ‘smart’ technologies (real-time, automated, interactive technologies that optimize the physical operation of appliances and consumer devices) for metering, communications concerning grid operations and status, and distribution automation.
· Integration of ‘smart' appliances and consumer devices.
· Deployment and integration of advanced electricity storage and peak-shaving technologies, including plug-in electric and hybrid electric vehicles, and thermal-storage air conditioning.
· Provision to consumers of timely information and control options.

Smart Grid Project Phases

[bookmark: _Toc268180257]Phase I AMI-MDMS Program – Nearing completion, the AMI-MDMS Program is the first phase, which will install a communications backhaul, implement Information Technology (IT) infrastructure upgrades, install new meters for all electric and water customers, and implement a Meter Data Management System (MDMS).  The AMI-MDMS Program contained a Proof of Concept (POC) stage to work out logistical and technical issues by the installation of approximately 1,000 electric and 500 water meters and 300 smart grid Home Area Network (HAN) technology devices in a production setting prior to full deployment.  GWP has fully deployed all of its AMI-MDMS Program electric and water meters and is currently planning the “Go Live” with remote meter reading.

[bookmark: _Toc268180258]Phase II Customer Directed Program – The Customer Directed Program is the second phase.  In this phase, GWP will implement in home displays, thermal energy storage, demand response, and experimental pricing programs.

[bookmark: _Toc268180259]Phase III Distribution Automation Program – Currently underway, the third program is the Distribution Automation Program.  This program includes the Enterprise Computer Systems Program and the Distribution Automation Technologies Program.  Depending on final approval of the Enterprises Computer Systems Plan, time, staffing resources, and available funding, the Enterprise Computer Systems Program will implement an Enterprise Service Bus (ESB), Geographic Information System (GIS), Asset Management System (AMS), Outage Management System (OMS), Distribution Management/Modeling System (DMS), Load Forecasting System (LFS), Load Management System (LMS), Electric Vehicle Management (EVM), and a Mobile Workforce Management System (MWFMS).  The Distribution Automation Technologies Program will focus on feeder automation and substation automation.

Proper integration and operation of the various computer systems interfaces necessary to support and operate this effort is a key to the success of Distribution Automation program. The OMS-DMS solution from Efacec ACS is expected to integrate via a TIBCO Enterprise Service Bus with a variety of enterprise and operations applications. Refer to attachment G ‘Diagram of GWP OMS DMS Solution Architecture’ for additional detail.
1.1.3 [bookmark: _Toc315419395]Outage Management System – OMS
The OMS supports distribution system planning activities related to improving reliability by providing important outage statistics.  The OMS will predict the location of a fuse or breaker that opened upon failure, prioritize restoration efforts; provide information on extent of outages and number of customers impacted to management, media and regulators.  It can also calculate the estimated restoration time, help manage restoration crews, and calculate the number of crews required for restoration. 
1. [bookmark: _Toc315419396]Distribution Management / Modeling System – DMS
The DMS is required for the City to manage the emerging smart grid technologies and applications such as advanced sensors, advanced outage management, distributed energy resources, distributed automation, and other advanced grid components for distribution.  In a smart grid, the OMS will converge with the Distribution Management System (DMS) to form an automated analytic engine.  The DMS provides the means to reconfigure and analyze the electric network.  The integrated DMS and OMS from Efacec ACS will enable the City of Glendale Water & Power to make decisions based on information from the sensor network and smart meters about loading, predictive equipment failures, outages, and restoration.
1.1.5 [bookmark: _Toc315419397]Distribution Automation Project Scope
The City of Glendale Water & Power defines Distribution Automation (DA) as “The smart integration of software, applications, systems and devices to collect and process information to:

· Improve reliability
· Manage system assets
· Operate system centrally
· Enhance safety
· Increase system efficiency”

An effective Distribution Automation system will provide an intelligent and systemic response when a problem is detected in the delivery system. It will process the information from the available collection points (meters, sectionalizers / reclosers, fault locators, remote switches, feeder circuit breakers, etc.) to identify the source of the system disturbance. It can provide useful information to the System Dispatchers and Troubleshooters before they set out to the field to make the necessary repairs to restore power to the affected area. A Distribution Automation (DA) system is a key building block for a Smart Grid System. A fully functional DA system, when all the components have been fully integrated, can automatically isolate or sectionalize the affected area and automatically restore power to the rest of the system

The objective of this DMS and OMS Integration Services Implementation is to provide the necessary integrations for the City of Glendale Water & Power to meet the functional requirements of the OMS and DMS systems through the GWP Enterprise Service Bus (ESB).  The Systems Integrator that is selected will be expected to perform the services necessary as described in section 1.2 Scope of Services for the relevant integrations that are identified in this document.
1.2 [bookmark: _Toc315419398]Scope of Services
1.2.1 [bookmark: _Toc315419399]Systems Integration Consulting Services 
It is the intent of the City to contract with a consulting firm to provide Systems Integration Development, Testing, and Implementation Services for the OMS/DMS project. See section 1.5 for schedule. 
[bookmark: OLE_LINK3][bookmark: OLE_LINK4]The awarded proposer must provide all of the implementation services as deliverables specified in the requirements below. 

The City’s minimum Systems Integration (SI) Service requirements are:

a) Design Review: Proposer shall review, validate, and modify if necessary the integration designs for the in-scope interfaces See section 1.4 for the detail of in-scope interfaces.
b) Integration Development: Proposer shall develop the integration solution for the in-scope interfaces across a TIBCO messaging bus. See section 1.4 for detail of in-scope interfaces.  
c) Testing: Proposer shall coordinate and support the efforts of integration, system performance and availability, factory acceptance tests and site acceptance tests (FAT and SAT), and operational/business process testing as required by the City.  
d) Test Plan and Procedures: Proposer shall coordinate the development of integrated test plans and test procedures based on standard test plans and procedures from various system Vendor(s) including: operational testing, system integration testing, performance testing and availability testing.
e) Acceptance Criteria: Proposer shall assist the City in defining the acceptance criteria for the test plans to ensure both technical compliance and adequacy of support for the to-be business processes.  
f) Quality Assurance: Proposer shall act as single point of contact for coordination of testing and verification that all deliverables meet contract terms.
g) Training: Whereas the individual system Vendor(s) is expected to provide training on their respective products, the proposer shall provide training for the integration solution deployed on the TIBCO messaging bus. All source code and review of all integration processes will be part of the knowledge transfer to be performed by the Vendor with the City staff.
h) Rollout Support: Proposer shall coordinate first-line support for all the components during the system rollout stage, and provide knowledge transfer to the City project team.  Knowledge transfer will include roll out and support processes for all Integrations that are delivered for the Integrated solution.
i) Documentation: Upon completion of services, the Proposer shall provide the documents listed below or their equivalents in hard copy and digital format. The digital copy shall be in common Microsoft Office and/or text formats. Each document shall include a glossary and index to facilitate content searching based on a City template format.  Source code will be provided in the native format of the source code file, such as a .java text file for java source code.  

1) As-Built Design specifications of the integrated system, including logical, technical, physical system architectures and interface control documents.
2) Application and training manuals, covering the use of the integrated system through end-to-end business processes.
3) System administration guide, including the shutdown and restore procedures of individual system components and interfaces, troubleshooting guide, etc.
4) Source Code of the integrated system along with documentation will be provided to the City for long term support of the system.
5) Source code packaging and deployment procedures will be provided to help City staff support any production issues that are encountered past the Vendor’s warranty period.
6) Test plans and test procedures.
7) Documented test results.

j) Review and Oversight:  A third party vendor will be providing a review and oversight of the project.  The proposer should plan on oversight and review of the project’s services provided to the City. 
Vendor shall provide a fixed fee proposal for the scope of services. For optional services, pricing should be provided as an hourly rate schedule should these additional services be elected by the City

Implementation Services do not include the development of the systems integration interfaces in the Distribution Automation (DA) Pilot phase of the project schedule in section 1.5.
1.3 [bookmark: _Toc315419400]Key Dates
These are the key dates of this RFP and its Award.

	Event
	Date

	Issue RFP
	01/30/2012

	End of RFP Clarification Period
	02/17/2012

	Receive bids from Pre-Qualified Proposers
	02/24/2012

	Vendor On-Site Presentations begin
	03/12/2012

	Select Vendor and Submit Council Report
	03/23/2012

	Execute Professional Services Agreement with Awarded Proposer 
	04/30/2012

	Council Award
	05/29/2012

	Final City Signature
	06/13/2012





1.4 [bookmark: _Toc315419401]OMS DMS Systems Integration Requirements
The proposed interfaces are show in below figure.  Each interface is further described in the appropriate sub-section below.



1.4.1 [bookmark: _Toc315419402]Integration Methodology & Standards
The City standard integration approach uses TIBCO’s ActiveMatrix enterprise service bus (ESB) and enterprise messaging service (EMS) to provide a service-oriented architecture (SOA). The City preferred approach is use of an enterprise service bus (ESB) for integration efforts that will use Web services, JMS, or flat files to support interfaces between business systems.  Integration will be accomplished using application-to-ESB message flows rather than the point-to-point for enterprise application integrations. The goal within the City is to move toward service-oriented architecture utilizing web services and other standard transports on top of its ESB infrastructure. The TIBCO ESB supports the translation of JMS and SOAP messages to/from web services. This platform also supports the transformation on application-specific XML messages to standard, CIM-compliant payload definitions.
The intent of using the ESB is to reduce longer-term integration costs.  The key goals and requirements for any interface developed utilizing the ESB are:

· Isolation from communications programming
· Robust, proven infrastructure
· Improved security
· Flexibility for multiple protocols and mechanisms (e.g. EDA, SOA, traditional EAI, FTP, data level integration)
· Ability to utilize CIM compliant message definitions
· Better scaling and better support for publish/subscribe exchanges
· Reliable message delivery
· Industrial strength failover, load balancing and redundancy features 
· Consistent message queuing interfaces which guarantee message delivery  
· Synchronous and asynchronous services
· Deployment standards and repeatable re-usable deployment processes.
· Development standards and processes for integration
· End-to-end message auditing, logging, failure notification, and monitoring
1.4.2 [bookmark: _Toc315419403]Integration Models
The integration model below allows for interfaces to utilize a common message definition where appropriate. For those interfaces where a point-to-point message definition is acceptable, the integration solution is still expected to utilize the operational common services provided by the ESB.

1.4.3 [bookmark: _Toc315419404]In Scope Interfaces
1.4.3.1 DMS (Efacec ACS):
The City is implementing the Efacec ACS DMS system for Distribution Management of the Glendale Water and Power Distribution system.  The system provides the Efacec ACS PRISM SCADA, DAS Map, Distribution Maps, and DMS Modules which will need to be integrated with the ESRI ArcFM Distribution Model, CIS, Weather, and AMI Systems to support the DMS functional requirements.  It is expected that translation will be required to map information as necessary for each integration flow that has been identified in the solution’s architecture diagram in section 1.4 OMS DMS Systems Integration Requirements  

	SYSTEM NAME
	OMS and DMS

	VENDOR
	Efacec ACS

	VERSION
	11.0.0

	UPGRADES PLANNED
	None

	MODULES
	Efacec ACS PRISM SCADA, DAS Map, Distribution Maps, TLM, and OMS

	OPERATING SYSTEM
	Linux

	DATABASE
	DAS, PRISM, Oracle 10g

	SUPPORTING SOFTWARE
	Tibco EMS

	INTERFACES
	FTP, Web Services, and JMS messaging


1.4.3.2 OMS  (Efacec ACS):
The City is currently implementing the Efacec ACS OMS system for Outage Management of the Glendale Water and Power Distribution system.  The system provides the Efacec ACS PRISM SCADA, DAS Map, Distribution Maps, and OMS Modules which will need to be integrated with the CIS, IVR, Call Overflow, Weather, and AMI Systems for Outage Analysis and Distribution management of the GWP Distribution System.  Efacec ACS provides the necessary tools that will accept GIS ESRI ArcFM Distribution Model geodatabase input, where there is a 2-way integration requirement to support incremental data updates between the ESRI ArcFM geodatabase and the OMS/DMS System.  The OMS/DMS system is expected to provide state changes and it is expected that translation will be required to map information as necessary for each integration flow that has been identified in the solution’s architecture diagram in section 1.4 OMS DMS Systems Integration Requirements.  

	SYSTEM NAME
	OMS and DMS

	VENDOR
	Efacec ACS

	VERSION
	11.0.0

	UPGRADES PLANNED
	None

	MODULES
	Efacec ACS PRISM SCADA, DAS Map, Distribution Maps, TLM, and OMS

	OPERATING SYSTEM
	Linux

	DATABASE
	DAS, PRISM, Oracle 10g

	SUPPORTING SOFTWARE
	Tibco EMS

	INTERFACES
	FTP, Web Services, and JMS messaging


1.4.3.3 AMI (Itron):
City uses Itron’s OpenWay and Itron’s SafeSource for its AMI implementation.  To leverage the wireless coverage provided by AMI, a DMS can be integrated with AMI for monitoring of field devices along the feeders. The OMS utilizes meter pings, and failure notifications for Outage Analysis for Outage predictions in the OMS System.  The AMI also reports customer meter cutoff and cut-on information for customer connectivity to the distribution network.  AMI Meter Device data is also used for DMS supported functionality in Distribution Management analysis.  It is expected that translation and filtering of AMI data will be required to map information as necessary for each integration flow that has been identified in the solution’s architecture diagram in section 1.4 OMS DMS Systems Integration Requirements.  The AMI integration will also require filtering of outage notifications to the OMS and DMS System during OMS momentary outage events.  

	SYSTEM NAME
	AMI

	VENDOR
	Itron

	VERSION
	3.0, 3.0, 7.4

	UPGRADES PLANNED
	None

	MODULES
	OpenWay AMI, SafeSource AMI, MDMS

	OPERATING SYSTEM
	

	DATABASE
	Oracle 10g

	SUPPORTING SOFTWARE
	Oracle, Java, Secure Web Services, 

	INTERFACES
	FTP, Web Services, and JMS messaging


1.4.3.4 CIS (Northstar):
The City uses the Northstar Customer Information System (CIS) for managing customer information, along with customer services such as customer outage calls, outage status, billing, customer disconnect / reconnect for non-pay, and customer reporting such as billing records, call history, and customer information. The mCare Mobile is used for Crew Mobilization and work management for work such as Outage and Repair work required for the OMS and DMS system. The City also uses the mCare Mobile to manage and maintain crew personnel information which is used to drive crew members for OMS and DMS functionality to define crew personnel for crews that are dispatched for OMS and DMS work.  mCare also provides Service Order information for outage work for crew dispatch and crew completion information.  It is expected that translation will be required to map information such as phone number format, customer information, outage call types for inbound calls.  Crew information and dispatch states may also require translation to the OMS and DMS system based on the information available in the CIS system.  .

	SYSTEM NAME
	Northstar CIS

	VENDOR
	Harris Computer Systems

	VERSION
	6.2.19

	UPGRADES PLANNED
	6.4.1

	MODULES
	CIS, mCare Mobile, WFMS Work Force Management, Customer Web Portal

	OPERATING SYSTEM
	Enterprise Linux Redhat

	DATABASE
	Informix 10.0

	SUPPORTING SOFTWARE
	Java, Informix

	INTERFACES
	Secure Web Services


1.4.3.5 IVR  (Tele-works):
The City uses the Tele–works eVision ACIS IVR System for customer outage calls, outage status, and out-bound dialing for capturing nested outages.  In-Bound Calls will be used for Outage Analysis and DMS fault analysis in the Efacec ACS OMS and DMS systems.  Outage information captured from the OMS and DMS will be used to provide additional outage and planned outage events to the customer as they are available from the OMS and DMS system.  Out-Bound Customer Notifications for notifying customer with information such as Estimated Restoration times, planned outage events, and verifying outage restoration can be sent from the OMS and DMS system to notify customers of utility planned and unplanned work through outbound calls from the IVR.  It is expected that translation will be required to map information such as phone number format, customer information, outage call types for inbound calls and estimated restoration times, and planned outage durations for the outbound calls to the IVR system.  

	SYSTEM NAME
	eVision IVR

	VENDOR
	Tele-works

	VERSION
	6.0

	UPGRADES PLANNED
	Required for OMS/DMS support.

	MODULES
	First Responder, SelectAlert, ePayment , Utility TVR

	OPERATING SYSTEM
	Windows Server 2003

	DATABASE
	Informix 10.0

	SUPPORTING SOFTWARE
	Java, Informix

	INTERFACES
	Web Services


1.4.3.6 Call Overflow:
The City uses a call overflow system during high volume call taking for outage calls, and during after normal business hours for customer calls.  The call overflow system is only used when the CIS and IVR systems cannot handle the call volume for the City, or after normal business hour calls are made to the City.  The Call Overflow system processes customer information which includes customer account and phone number information and sends a call file to the City for outage calls.  It is expected that translation will be require to map information such as customer priority and call codes to process the call into the OMS/DMS system.

	SYSTEM NAME
	Call Overflow – After hours

	VENDOR
	TCC – Twenty First Century

	VERSION
	

	UPGRADES PLANNED
	None

	MODULES
	Outage Calls

	OPERATING SYSTEM
	NA

	DATABASE
	

	SUPPORTING SOFTWARE
	

	INTERFACES
	Web Services


1.4.3.7 Weather System:
The City uses an external hosted weather system to capture real time weather updates, and weather forecast information.  This information will be used by the OMS and DMS systems for calculations used within each system during storm and changing weather conditions.

	SYSTEM NAME
	Weather Information

	VENDOR
	Accu Weather

	VERSION
	NA

	UPGRADES PLANNED
	NA

	MODULES
	Accu Weather services

	OPERATING SYSTEM
	Windows – Website

	DATABASE
	NA

	SUPPORTING SOFTWARE
	IIS

	INTERFACES
	Service: accuweather.com


1.4.3.8 GIS System:
[bookmark: OLE_LINK5]The City has implemented ESRI ArcGIS Server platform and ArcFM, by Telvent Inc, as the software solution to aid in the asset management programs of preventive, routine and unplanned maintenance management of City owned electric assets.  ArcFM software uses an electrical based CIM data model for management of the City’s electrical distribution system. The GIS System will update the Efacec ACS OMS and DMS distribution model with an initial bulk model load, along with periodic incremental model updates.  It is expected that the CIM export of the City’s substations and feeder connectivity will be exported to the Efacec ACS OMS and DMS distribution model for processing the full model and incremental model changes based on a CIM model schema.  Model changes or updates for all electrical devices from the Efacec ACS OMS and DMS system that change state of a device, device configuration, and proposed model changes are expected to be sent to the ESRI ArcFM system based on a CIM model schema. 

	SYSTEM NAME
	GIS

	VENDOR
	ESRI

	VERSION
	9.3.1

	UPGRADES PLANNED
	Upgrading to 10.0.1

	MODULES
	ESRI ArcSDE, ArcGIS Server

	OPERATING SYSTEM
	Enterprise Redhat Linux

	DATABASE
	Oracle 11-g

	SUPPORTING SOFTWARE
	ArcFM, ArcSDE

	INTERFACES
	Web Services


1.4.3.9 OSIPI Historian System:
The OSIPI Historian system is used by the City to process and archive operational changes to the City’s distribution system.  The City would like to capture historical OMS and DMS operational changes to devices in the OMS and DMS system including distribution SCADA operations that available in the Efacec ACS system.  This would include status, analog, and digital information that is available for all distribution devices as required by the City. 

	SYSTEM NAME
	OSIPI

	VENDOR
	OSI PI

	VERSION
	3.4

	UPGRADES PLANNED
	None

	MODULES
	PI Historian

	OPERATING SYSTEM
	Windows Server 2010

	DATABASE
	MS SQL Server 2008

	SUPPORTING SOFTWARE
	PI Server, PI Data Access, PI Insight, PI ACE

	INTERFACES
	Web Services, ODBC, FTP


1.5 [bookmark: _Toc315419405]OMS DMS Project Schedule
Proposed 6 month pilot of DMS and Full project implementation complete in 18 months


1.6 [bookmark: _Toc315419406]Pre-Proposal Qualifications
Proposer must meet these minimum pre-proposal qualifications to be eligible to submit a proposal:

· Proposer must be recognized in the utility industry as an OMS and DMS systems integrator.  Prior experience working on an electric utility automation project using with the Efacec ACS OMS and DMS Systems is preferred. The proposer will provide prior experience with OMS and DMS systems.
· Proposer must have significant experience in developing integration solutions using an ESB, with preference on the TIBCO Active Matrix Service Bus and Enterprise Messaging System.  TIBCO certification strongly desired.
· Proposer must have experience with an ESRI ArcSDE Geodatabase and Telvent ArcFM electric utility model, and supported ESRI ArcFM integration.
· Proposer’s OMS or DMS integration solution must have been successfully deployed in at least one US utility.
· Proposer’s OMS or DMS integration solution must have been successfully deployed at one utility similar in size to GWP. Similar in size is defined as a utility that serves more than 25k customers and less than 250k customers, and similar integrated systems.
· Proposer’s OMS/DMS integration solution must be able to utilize IEC 61970 and 61968 CIM standards.  The proposer will provide examples of its experience with using the IEC 61970 and 61968 CIM, including the methodology used for extending a CIM model if needed. 
· Proposer must have minimum total annual revenue from systems integration consulting services of $5M.
1.7 [bookmark: _Toc315419407]Proposer On Site Presentations 
Selected proposers will be invited to conduct a 3-4 hour presentation to the City’s OMS DMS project team. The presentation is intended to allow the City to evaluate the Proposer’s approach, methodology, and capacity to deliver on all the requirements for the integration services. The Proposer is encouraged to use the answer to the questions provided in section 1.8 as a guide during the presentation.
1.8 [bookmark: _Toc315419408]Proposal Questions
Proposer is required to respond to how it intends to meet and deliver on all the requirements for the services by providing answers to the following questions below:

1) Describe your project management and solution delivery methodology that will be utilized in the delivery of services.
2) Identify Project Management Tool capabilities and Preferences.   
3) Give examples of the templates and accelerators that you use to manage the delivery of services.
4) Describe your methodology and approach to Development, Unit Test, Test, and Delivery of an ESB Integrated System 
5) Explain your approach to implementing and extending integration standards such as CIM.
6) Provide your experience with OMS and DMS integration with Itron MDMS and AMI integrations.
7) Provide a list of tools that will be used for the project for Development, Testing, and Project Management.
8) Describe a recommended program governance structure.  Clearly identify integration points with the City’s project management and impacted business areas.
9) If your company is SEI CMM, IEEE, ISO, Six Sigma, etc. certified, describe your certifications, and the date the last certification was completed.  If not, explain why you have elected not to pursue these types of certifications.
10) Provide an organizational chart for your proposed project organization.  Include proposed names and resumes for each position.  Document any assumption on how you would expect the City to interact with this proposed project organization. Document any services that will be performed by partners and/or subcontractors rather than by the Proposer themselves and how these partners and/or subcontractors align within you proposed project organization.
11) For the duration of the project, identify your staffing approach, including the number of resources, locations, and any physical facility requirements.  Clearly identify all assumptions regarding the physical location of resources.
12) Describe the ramp-up process for delivery of services and discuss any issues that could negatively or positively impact the delivery schedule for the proposed full service territory implementation.
13) Describe your stakeholder management approaches, including internal stakeholders as well as external stakeholders.
14) Based upon prior experience in similar projects, describe key issues and risk that you expect the City to confront.  Identify associated contingency plans.
15) Describe your warranty services and capabilities including your service agreement capabilities above and beyond warranty services.
16) Identify the most significant aspect that differentiates you from your competitors in your approach, capacity, and ability to deliver.
1.9 [bookmark: _Toc315419409]Proposal Format
1.9.1 [bookmark: _Toc315419410]Proposer Information
Name of Proposing Organization:
Address:  			P.O. Box: 
City:				State:		Zip: 
Telephone: 
E-Mail Address:
Name and title of contact person: 
Federal tax identification number:
Organizational Mission or Purpose:
1.9.2 [bookmark: _Toc315419411]Proposal Sections
Briefly describe the software and services you are prepared to provide to fully meet the needs of GWP for the OMS/DMS integration professional consulting installation services.  Proposal is to be organized into the following Sections:

Section 1.0:		Letter of transmittal
Section 2.0:		History
Section 3.0:		Responses to Proposal Questions
Section 4.0:		Work Plan
Section 5.0:		Experience
Section 6.0:		Personnel
Section 7.0:		Compensation
1.9.3 [bookmark: _Toc315419412]Past Program Experience
Provide a description of similar relevant work performed and contact information in Section 5.0 of the proposal for three (3) or more recent references. References from Utilities and other local governments are especially relevant. Provide a list of your experiences with providing services for utilities and municipalities in North America. For each project, provide details of utility, size of project (customer base and devices), scope of services provided, list of systems, SCADA technology, OMS & DMS technology, applications interfaced to, enterprise serve bus utilized, and indicate if project is in development, operational or has not yet begun. For the work referenced, also describe the following:
1) How a satisfactory level and responsiveness of service is maintained. 
2) How you determine that the level service and responsiveness is satisfactory to the customer.
3) What, if any, actions you have taken to improve level of service or responsiveness.
Proposer answers to questions above should relate to what is being proposed for this project and should show how Proposer will ensure a satisfactory level of service and responsiveness to the City.
1.9.4 [bookmark: _Toc315419413]Compensation 
1.9.4.1 Systems Integration Consulting Services
Provide a fixed priced, deliverables-based cost in Section 7.0 of the proposal based upon your estimate of service hours required to perform implementation consulting services over the project duration. Implementation services can be conducted remotely when feasible but must be on-site when necessary to be effective. Fixed price is to include administration, hourly cost of labor, materials, anticipated travel and lodging, other project anticipated costs for the project and taxes if applicable. Please provide the method used for the pricing and a list of assumptions that have been made in producing your quotation.  Note text under RFP 1.2 Scope of Services. 
1.9.5 [bookmark: _Toc315419414]Contract Terms 
The contract form is attached to this Request for Proposals (“RFP”) as Attachment A.  Proposer must indicate any exceptions to the City of Glendale contract terms.  Proposers are advised that if such exceptions are found by the City to be unacceptable to the City, the proposal may be rejected on that basis.
1.9.6 [bookmark: _Toc315419415][bookmark: _Toc142468131]Federal Funding
Proposers are advised that a portion of the project costs will be federally-funded under the American Recovery and Reinvestment Act of 2009, and that federal grant requirements will be incorporated into the contract.  Please see Attachment E – SGIG Grant Requirements.  The Proposer is not required to complete this Attachment with its proposal. Key implication of these requirements is Proposer agreement to provide hours expended on this project for federal job creation reporting.
1.9.7 [bookmark: _Toc315419416]Non-Appropriation of Funds
The continuation of this contract into a new fiscal year is contingent upon the appropriation of funds to fulfill the requirements of the contract.  If the City, after a diligent and good faith effort, fails to appropriate sufficient monies to provide for payments under the contract, the obligation to make payment under the contract shall terminate on the last day of the fiscal year for which funds were appropriated.
1.9.8 [bookmark: _Toc142468132][bookmark: _Toc315419417]Budgeted Funds
Not withstanding anything to the contrary in the Agreement, the parties agree that the maximum amount payable under the Agreement shall be that which is the amount budgeted by the City for said project.  In the event the total amount of the contract is increased by reason of additional quantities or any other reason, so as to exceed the amount budgeted, the parties agree that the City shall not be liable for the amount of such increase until and unless said budget is amended as provided by the City to allow for such an increased amount.
1.9.9 [bookmark: _Toc315419418]Additional Information 
Respondent(s) may provide additional information that is relevant to this proposal for consideration.  Additional information must be limited to two pages or less.
1.10 [bookmark: _Toc315419419]Clarifications
A responder requiring a clarification to this RFP shall notify Ed Fraga via efraga@ci.glendale.ca.us.City may issue a written response clarifying the point in question, which will be sent to all responders that have received an RFP. Please note that all requests for clarifications, questions and comments shall have a Subject that begins with: “OMS/DMS Systems Integration RFP Clarification “.  City will not be responsible for any failure to respond to a request that has not been clearly labeled. Responses will be communicated to all Responders of this RFP no later than three (3) business days from the date of receipt of the “Request for Clarification”.  Final date for submission of vendor’s questions for clarification is Friday, February 17, 2012.    
1.11 [bookmark: _Toc315419420]Insurance and Indemnification Requirements
Indemnification and insurance requirements, including the required insurance documentation, are set forth in Attachment B.   Upon award of the contract, insurance documentation in a form acceptable to the City Attorney or City Risk Manager must be submitted no later than 10 business days after Notice of Award of Contract, and prior to the City of Glendale’s execution of the Agreement.
1.12 [bookmark: _Toc315419421]Submittal
Please provide one original, 5 hardcopies of your proposal plus one Adobe pdf copy to City of Glendale Department of Water and Power addressed to:

	Mr. Edward A. Fraga
	Director of Information Services
OMS/DMS Integration RFP Response
City of Glendale 
141 N. Glendale Ave.  Room 314
Glendale, CA 91206-4492

Proposals must be received no later than February 24, 2012, at 5:00 PM Pacific Daylight Time.

The proposal must be received in hardcopy at the above address by the closing date and time.  Firms mailing or shipping their proposals must allow sufficient delivery time to ensure timely receipt of their proposals by the time specified.  Late proposals will not be accepted.  

Proposals may be e-mailed in PDF to efraga@ci.glendale.ca.us to meet the deadline, but must be followed-up by one original and five (5) hardcopies within 24 hours of the deadline date and time.

Proposals shall be considered firm offers valid for a period of 90 calendar days from the Proposal deadline.  

The City reserves the right to reject any and all proposals, to award all or any individual part/item of the Proposal, to waive any informalities or information in any proposal, and to make an award in the best interest of the City. Proposals shall be submitted on recycled paper wherever possible.
1.13 [bookmark: _Toc315419422]Proposal Opening
Proposals will be opened and evaluated by the evaluation team after the submittal date has closed.  Proposals will be kept confidential until such time as the City has completed its evaluation.  Responders are cautioned that the Agreement, and the Proposals submitted are public records in accordance with the California Public Records Act (Government Code Section 6250 et seq.).  At the conclusion of the Department’s evaluation, the Proposals become subject to public review.
1.14 [bookmark: _Toc315419423]Selection Process
Proposals received by the City will be reviewed and evaluated according to the following system:

1. Approach and methodology	30%
2. Qualifications and experience	20%
3. Ability to meet proposed schedule	20%
4. Cost	30%

The top two or three proposers will be notified that they will move forward in the selection process and be invited to conduct an on-site presentation and proposer overview.  
1.15 [bookmark: _Toc315419424]Right to Reject all Proposals
The City reserves the right to reject all proposals for any reason whether or not said proposals are responsive or non-responsive.  The City reserves the right to reject any proposal that is non-responsive to this RFP.  The City may, but shall not be required to, solicit additional information, orally or in writing, from one or more of the proposers relating to the content of their proposal(s).  The City may, but shall not be required to, meet with one or more of the proposers prior to a preliminary selection of one or more applicants with which the City may choose to negotiate.
1.16 [bookmark: _Toc315419425]Use of Vendor Proposal and Accompanying Material
All material submitted becomes the property of the City of Glendale and will not be returned to the vendor unless requested.  The proposals submitted may be reviewed and/or evaluated by persons internal or external to the City at the discretion of the City.
1.17 [bookmark: _Toc315419426]RFP Addenda
The City reserves the right to revise the RFP and/or to issue addenda to the RFP.  The City also reserves the right to cancel or to reissue the RFP in whole or in part, prior to execution of a contract.  During the proposal period, the City may advise all proposers by addenda of additions, deletions, or alterations in the proposal guidelines.  All addenda shall be acknowledged in the proposals.  The addenda shall become a part of these proposal guidelines as if originally included therein.  
1.18 [bookmark: _Toc315419427]Obligation to Contract
This RFP does not obligate the City to contract for services specified herein.
1.19 [bookmark: _Toc315419428]Proposal Preparation Costs and Expense
The City will not be liable for any costs incurred by the Proposer in responding to the RFP, presentations or any other activities related to responding to this RFP proposal and/or demonstration expenses.
1.20 [bookmark: _Toc315419429]Form of Agreement
The contents of this RFP, RFP Addenda, and the proposal document of the successful Proposer shall become contractual obligations as part of the contract if acquisition action ensues.  Failure of successful proposer to accept these obligations in a contractual agreement shall result in cancellation of award.  The City reserves the right to negotiate provisions in addition to those stipulated in this RFP or proposed by proposer for the purpose of obtaining the best possible proposal.  The proposed Professional Services Agreement (“PSA”) is included in Attachment A to this RFP.
1.21 [bookmark: _Toc315419430]Public Records Act
All responses to this RFP will become the property of the City of Glendale and will be retained or disposed of accordingly.  Therefore, the proposer is cautioned to identify on its proposal any data that the proposer believes to be exempt from the publication under the Public Records Act.  If the proposer claims a privilege against public disclosure or otherwise objects to the records’ disclosure, then the City may either decline to produce the requested information or redact portions of the documents and produce the redacted records.  By submitting a proposal, the  proposer agrees that it shall indemnify, defend and hold the City harmless from all liability, claims, suits, demands, damages, fines, penalties, costs or expenses arising out of or alleging the City’s refusal to publicly disclose one or more records that the proposer  identifies as protectable, or asserts is protectable.
2.0 [bookmark: _Toc315419431]
ATTACHMENT A - PROFESSIONAL SERVICES AGREEMENT
								CONTRACT No. _________

BETWEEN THE CITY OF GLENDALE AND ____________________

THIS AGREEMENT (“Agreement”), effective ________________, 20___ (“Effective Date”), is between the CITY of Glendale ("CITY"), a municipal corporation, and ____________________ ("CONSULTANT”), a [(Name of State) corporation/ partnership/ limited partnership/ limited liability company/ a sole proprietor/ an individual] (collectively, “PARTIES” or individually, “PARTY”).
2.1 [bookmark: _Toc315419432]RECITALS
A. CITY is a public entity organized and existing under its Charter and the State of California’s Constitution.
B. CONSULTANT represents that CONSULTANT is, and will continue to be for this Agreement’s duration, a [(Name of State) corporation in good standing/ partnership/ limited partnership/ limited liability company/ a sole proprietorship/ an individual.] [NOTE: staff must verify corporate status/ partnership/ LLC and Consultant’s license, if any, and obtain proof.] [ADD, IF APPLICABLE: (which) (who) employs persons who are duly registered or licensed to practice in the State of California.]
C. CONSULTANT possesses the competence, experience, expertise, skill, facilities, equipment, personnel, financial wherewithal, and other resources necessary to perform this Agreement’s tasks in a professional and competent manner.
D. CONSULTANT desires to furnish and perform professional services for CITY, on the terms and conditions described in this Agreement.  CONSULTANT has the legal authority to provide, engage in, and carry out the professional services set forth in this Agreement.
2.2 [bookmark: _Toc315419433]AGREEMENT
THEREFORE, CITY engages CONSULTANT’s services, and in consideration of the PARTIES’ mutual promises, the PARTIES agree as follows:
2.2.1 [bookmark: _Toc315419434]INCORPORATION OF RECITALS
The Recitals constitute the factual basis upon which CITY and CONSULTANT have entered into this Agreement.  CITY and CONSULTANT acknowledge the Recitals’ accuracy and, therefore, incorporate them into this Agreement.
2.2.2 [bookmark: _Toc315419435]TERM
This Agreement’s Term is 12 months, beginning on the Effective Date and ending on 365 calendar days after the Effective Date, unless this Agreement ends sooner according to the terms elsewhere in this document.
2.2.3 [bookmark: _Toc315419436]SERVICES
2.2.3.1 Scope of Work.
CONSULTANT shall [specify services to be provided] (“the Services”) in accordance with the Scope of Work, which is attached as “Exhibit A” to this Agreement and is incorporated into it by this reference. [NOTE: “Exhibit A” must set forth in detail the nature and extent of services that professional person or firm will render.  Scope of Work should identify specific tasks, list and describe any deliverables, and specify procedures/ criteria for acceptance.]
2.2.3.2 Written Authorization.
(A)	CONSULTANT shall not make changes in the Scope of Work, perform any additional work, or provide any additional material, without first obtaining written authorization from CITY.  If CONSULTANT provides additional services or materials without written authorization, or if CONSULTANT exceeds the Maximum Cost in Paragraph 7.4 of this Agreement, CONSULTANT proceeds at CONSULTANT's own risk and without payment.

(B)	CITY will authorize CONSULTANT to proceed with discrete tasks by issuing written Task Orders.  Receipt of a written Task Order, signed by CITY’s Project Manager, is a prerequisite for CONULTANT to proceed with each task.  [ADD, IF APPLICABLE:  Each Task Order will specify a not-to-exceed price and a schedule for completion of the task.  CONSULTANT shall not exceed the not-to-exceed price in each Task Order.]  In performing each phase or task, CONSULTANT shall not exceed the Maximum Cost in Paragraph 7.4 of this Agreement.  Issuance of a Task Order neither authorizes CONSULTANT to incur expenditures in excess of the Maximum Cost, nor relieves CONSULTANT from its responsibility for completing all of the Services within the Maximum Cost.
2.2.3.3 Professional Standard of Care.
During this Agreement’s Term:

(A)	CONSULTANT and its Subconsultants, subcontractors, employees, and agents (collectively, “CONSULTANT PARTIES”) shall perform all of the Services in this Agreement in an expeditious and professional manner, using professionals properly licensed and duly qualified to perform the Services.
(B)	CONSULTANT PARTIES shall perform the work described in this Agreement in accordance with generally accepted professional practices and principles, and in a manner consistent with the level of care and skill ordinarily exercised under similar conditions by members of CONSULTANT PARTIES’ profession currently practicing in California.  By delivering the completed work, CONSULTANT PARTIES represent and certify that their work conforms to:  the requirements of this Agreement; all applicable (federal, state, county, local, CITY) laws, rules, regulations, orders, and procedures; and the professional standard of care in California.  

(C)	CONSULTANT PARTIES are responsible for making an independent evaluation and judgment of all conditions affecting performance of the work, including without limitation:  site conditions; existing facilities; seismic, geologic, soils, hydrologic, geographic, climatic conditions; applicable (federal, state, county, local, CITY) laws, rules, regulations, orders, and procedures; and all other contingencies or design considerations.  Data, calculations, opinions, reports, investigations, or any other information or documents that CITY provides relating to site, local, or other conditions are not warranted or guaranteed, either expressly or implied, by CITY.    

(D)	When the Scope of Work requires or permits CITY’s review, approval, conditional approval, or disapproval, CONSULTANT acknowledges that CITY’s review, approval, conditional approval, or disapproval:
(1)	Is solely for the purposes of administering this Agreement and determining whether CONSULTANT is entitled to payment for its Services;

(2)	Is not to be construed as a waiver of any breach, or acceptance by CITY, of any responsibility— professional or otherwise— for the Services or CONSULTANT’s work product;

(3)	Does not relieve CONSULTANT of the responsibility for complying with the standard of performance or professional care; or laws, regulations, or industry standards; and

(4)	Does not relieve CONSULTANT from liability for damages arising out of CONSULTANT’s:  negligent acts, errors, or omissions; recklessness; willful misconduct; or noncompliance with industry standards. 
(E)	Without additional compensation to CONSULTANT and at no cost to CITY, CONSULTANT shall correct or revise all errors, mistakes, or deficiencies in its work product, studies, reports, designs, drawings, specifications, or other services.
2.2.4 [bookmark: _Toc315419437]TIME FOR PERFORMANCE
CONSULTANT shall provide all of the Services during the Term of this Agreement.
2.2.4.1 Project Time Schedule 
If the Project Time Schedule calls for performance of the Services in phases or discrete increments, CONSULTANT shall not proceed from one phase or increment to the next without written authorization from CITY’s Project Manager.
2.2.4.2 Force Majeure.
If an event or condition constituting a “force majeure”— including, but not limited to, an act of God, labor dispute, civil unrest, epidemic, or natural disaster— prevents or delays a PARTY from performing or fulfilling an obligation under this Agreement, the PARTY is not in Default, under Paragraph 13.1 of this Agreement, of the obligation.  A delay beyond a PARTY’s control automatically extends the time, in an amount equal to the period of the delay, for the PARTY to perform the obligation under this Agreement.  The PARTIES shall prepare and sign an appropriate document acknowledging any extension of time under this Paragraph. 
2.2.5 [bookmark: _Toc315419438]PERSONNEL
2.2.5.1 Project Management.
Each PARTY shall appoint a Project Manager.  The Project Managers shall meet [SET FORTH SPECIFIC TIMES: hourly/ daily/ weekly/ as needed] to coordinate, review, and ensure CONSULTANT’s performance under this Agreement.  CITY’s Project Manager will oversee the administration of CONSULTANT’s tasks under this Agreement.
2.2.5.2 Key Personnel.
CONSULTANT’s project team shall work under the direction of the following key personnel        [IDENTIFY CONSULTANT’s KEY PERSONNEL AND TITLE]   . [OR STATE: CONSULTANT shall employ the key personnel identified in “Exhibit A.”]  CONSULTANT shall minimize changes to its key personnel.  CITY may request key personnel changes, and CITY may review and approve key personnel changes proposed by CONSULTANT.  CITY will not unreasonably withhold approval of key personnel assignments and changes. 
2.2.5.3  Use of Agents or Assistants.
With CITY’s prior written approval, CONSULTANT may employ, engage, or retain the services of persons or entities (“Subconsultants”) that CONSULTANT may deem proper to aid or assist in the proper performance of CONSULTANT’s duties.  CITY is an intended beneficiary of all work that the Subconsultants perform for purposes of establishing a duty of care between the Subconsultants and CITY.  CONSULTANT is as responsible for the performance of its Subconsultants as it would be if it had rendered the Services itself.  All costs of the tasks performed or the expenses incurred by the Subconsultants are chargeable directly to CONSULTANT.  Nothing in this Agreement constitutes or creates a contractual relationship between CITY and anyone other than CONSULTANT.
2.2.5.4 Independent Contractor.
(A)	CONSULTANT understands and acknowledges that CONSLUTANT is an independent contractor, not an employee, partner, agent, or principal of CITY.  This Agreement does not create a partnership, joint venture, association, or employer-employee relationship between the PARTIES.  At its own expense, CONSULTANT is responsible for providing compensation; employment benefits; disability, unemployment, and other insurance; workers’ compensation; training; permits and licenses; and office space for CONSULTANT and for CONSULTANT’s employees and Subconsultants.  CONSULTANT has, and shall retain, the right to exercise full control over the employment, direction, compensation, and discharge of all persons whom CONSULTANT uses in performing the Services under this Agreement.  CONSULTANT shall provide the Services in CONSULTANT’s own manner and method, except as this Agreement specifies.  CONSULTANT shall treat a provision in this Agreement that may appear either to give CITY the right to direct CONSULTANT as to the details of doing the work, or to exercise a measure of control over the work, as giving CONSULTANT direction only as to the work’s end result.

(B)	CONSULTANT shall indemnify, defend (including CONSULTANT’s providing and paying for legal counsel for CITY), and hold harmless CITY for any obligation; claim; suit; demand for tax or retirement contribution, including any contribution or payment to the Public Employees Retirement System (PERS); social security; salary or wages; overtime, penalty, or interest payment; or workers' compensation payment that CITY may be required to make on behalf of CONSULTANT, an employee of CONSULTANT, or any employee of CONSULTANT construed to be an employee of CITY, for the work done under this Agreement.
2.2.5.5 Non-Discrimination in Employment.
CONSULTANT shall not discriminate against any employee or person who is subject to this Agreement because of race, color, religion, religious belief, national origin, ancestry, citizenship, age, sex, sexual orientation, marital status, pregnancy, parenthood, medical condition, or physical or mental disability. 
2.2.5.6 Disability Access Laws.
CONSULANT represents and certifies that the work product, studies, reports, designs, drawings, and specifications that CONSULTANT prepares under this Agreement fully conform to all applicable disability access and design laws, regulations, and standards— including, but not limited to, the Americans with Disabilities Act (42 U.S.C. Sections 12101 et seq.) and Title 24 of the California Code of Regulations— when the Scope of Work requires or calls for compliance with those laws, regulations, or standards.
2.2.5.7 Prevailing Wage Laws.
Services by persons deemed to be employees of CONSULTANT possibly may be subject to prevailing wages under California Labor Code Sections 1770-1781.  CONSULTANT’s sole responsibility is to comply with those requirements, should they apply.  If a dispute based upon the prevailing wage laws occurs, CONSULTANT, at its expense, shall indemnify, defend (including CONSULTANT’s providing and paying for legal counsel for CITY), and hold harmless CITY, its officers, agents, employees, and representatives from and against all liability, claims, suits, demands, damages, fines, penalties, wages, costs, or expenses pertaining to the prevailing wage laws.
2.2.5.8 Workers’ Compensation.	
CONSULTANT understands and acknowledges that all persons furnishing services to CITY under this Agreement are, for the purpose of workers’ compensation liability, employees solely of CONSULTANT and not of CITY.  In performing the Services or the work under this Agreement, CONSULTANT is liable for providing workers’ compensation benefits to CONSULTANT’s employees, or anyone whom CONSULTANT directly or indirectly hires, employs, or uses.  CITY is not responsible for any claims at law or in equity caused by CONSULTANT’s failure to comply with this Paragraph.
2.2.5.9 SGIS Grant Requirements
[bookmark: OLE_LINK1][bookmark: OLE_LINK2]CONSULTANT understands and acknowledges that all persons furnishing services to CITY under this Agreement must comply with the provisions of the SGIS Grant Requirements, as specified in the SGIS Grant Requirements attached and incorporated by reference as Exhibit “E”.
2.2.6 [bookmark: _Toc315419439]FACILITIES
2.2.6.1 Use of Facilities
CONSULTANT shall provide all facilities necessary to fully perform and complete the Services.  If CONSULTANT needs to use a CITY facility, CONSULTANT shall meet and confer with CITY before CONSULTANT begins the work that this Agreement requires, the PARTIES shall agree to any costs chargeable to CONSULTANT, and in an amendment to this Agreement, the PARTIES shall describe the facility’s terms of use and its charges.
2.2.6.2 Payment for Damages
CONSULTANT shall pay for any damage to CITY property, facilities, structures, or streets arising out of CONSULTANT’s use, occupation, operation, or activities in, upon, under, or over any portion of them.
2.2.7 [bookmark: _Toc315419440]PAYMENT
2.2.7.1 Based On Exhibit C
CITY’s payment to CONSULTANT will be based upon CONSULTANT’s Fee Schedule, which is attached as “Exhibit C” to this Agreement and is incorporated into it by this reference.  [NOTE:  “Exhibit C” must include a breakdown of the not-to-exceed amount, including hourly rates for project staff, any overtime rates, a list and the rate for any reimbursable expenses, or a statement that costs are included in the hourly rate, and an explanation of any mark-ups.]  Except as itemized in the Fee Schedule, CONSULTANT shall pay for all expenses, including reimbursable or out-of-pocket expenses that CONSULTANT incurs in performing the Services.  The Fee Schedule will remain in effect for the Agreement’s Term.
2.2.7.2 Fee.
CITY shall pay for the Services that CONSULTANT performs in accordance with this Agreement at a fixed monthly amount regardless of hours expended by CONSULTANT so long as satisfactory service performance has been rendered. See “Exhibit C,” the TOTAL amount of which is not to exceed _______ dollars ($_________).
2.2.7.3 Invoices
Invoices shall be issued to:

Mr. Edward Fraga
OMS/DMS Integration Project 
Information Services Department
141 N. Glendale Ave.  Room 314
Glendale, CA 91206-4492
2.2.7.4 Additional Work
If CITY requires additional work not included in this Agreement, CONSULTANT and CITY shall negotiate the additional work, mutually agree on the amount of additional compensation, and memorialize the terms in either a separate written contract or an amendment to this Agreement.
2.2.7.5 Maximum Cost.
CONSULTANT expressly acknowledges that the total cost to complete all tasks set forth in “Exhibit A” must not exceed ___________________________________ dollars ($__________) (“Maximum Cost”).  When CONSULTANT has billed 75% of the Maximum Cost, CONSULTANT shall provide written notice to CITY’s Project Manager that CONSULTANT has expended 75% of the Maximum Cost.
2.2.7.6 Taxes.
CONSULTANT shall pay all applicable (federal, state, county, local, CITY) excise, sales, consumer use, possessory interest, or other similar taxes required by law that are levied upon this Agreement or upon CONSULTANT’s services under this Agreement.
2.2.7.7 Invoices.
CONSULTANT shall submit an original, itemized invoice to CITY for approval, before receiving compensation.  CONSULTANT shall submit the invoice at no more than monthly intervals.  All invoices must include a summary of total costs, description of the Services performed, a brief itemization of costs associated with each task or phase, and the total phase or project costs to date.
2.2.8 [bookmark: _Toc315419441]AUDIT BY CITY
During this Agreement’s Term and for a period of four (4) years after the expiration, cancellation, or termination of this Agreement, or any extension of it, CONSULTANT shall: 

(A)	Keep and maintain, in their original form, all records, books, papers, or documents related to CONSULTANT’s performance of this Agreement; and

(B)	Permit CITY or its authorized representatives, at all reasonable times, to have access to, examine, audit, excerpt, copy, photocopy, photograph, or transcribe all records, books, papers, or documents related to CONSULTANT’s performance of this Agreement including, but not limited to: direct and indirect charges, and detailed documentation, for work CONSULTANT has performed or will perform under this Agreement.
2.2.9 [bookmark: _Toc315419442]DATA, RECORDS, PROPRIETARY RIGHTS
2.2.9.1 Copies of Data.
CONSULTANT shall provide CITY with copies or originals of all data that CONSULTANT generates, uses, collects, or stores in relation to all work associated with this Agreement.  Data that CONSULTANT generates, uses, collects, stores, or provides must be in a form acceptable to, and agreed upon by, CITY.
2.2.9.2 Ownership and Use.
(A)	Unless CITY states otherwise in writing, each document— including, but not limited to, each report, draft, record, drawing, or specification (collectively, “work product”)—  that CONSULTANT prepares,  reproduces, or causes its preparation or reproduction for this Agreement is CITY’s exclusive property.

(B)	CONSULTANT acknowledges that its use of the work product is limited to the purposes contemplated by the Scope of Work.  CONSULTANT makes no representation of the work product’s application to, or suitability for use in, circumstances not contemplated by the Scope of Work.
2.2.9.3 Intellectual Property.
(A)	If CONSULTANT uses or incorporates patented, trademarked, or copyrighted work, ideas, or products— in whole or in part— into CONSULTANT’s work product, CONSULTANT represents that:

(1)	CONSULTANT holds the patent, trademark, or copyright to the work, idea, or product; or

(2)	CONSULTANT is licensed to use the patented, trademarked, or copyrighted work, idea, or product.
(B)	Unless CITY states otherwise in writing, all proprietary rights or intellectual property rights, including copyrights that arise from creation of the work under this Agreement vest in CITY.  CONSULTANT waives and relinquishes all claims to proprietary rights and intellectual property rights, including copyrights, in favor of CITY.

(C)	CONSULTANT shall indemnify, defend (including CONSULTANT’s providing and paying for legal counsel for CITY), and hold harmless CITY, its officers, agents, employees, and representatives from and against all liability, claims, suits, demands, damages, royalties, fines, penalties, costs, or expenses arising out of or alleging any infringement or misappropriation of a patent, copyright, trade secret, trade name, trademark, or other intellectual property right or proprietary right.
2.2.9.4 Confidentiality.
CONSULTANT shall not use any information that it obtains from performing the Services for any purpose other than for fulfillment of CONSULTANT’s Scope of Work.  Without CITY’s prior written authorization, CONSULTANT shall not disclose or publish— or authorize, permit, or allow others to disclose or publish— data, drawings, designs, specifications, reports, or other information relating to the Services or the work that CITY assigns to CONSULTANT or to which CONSULTANT has access.
2.2.9.5 Public Records Act.
(A)	CONSULTANT acknowledges that this Agreement is a public record.  This Agreement, its Exhibits, and all documents produced under this Agreement are subject to the California Public Records Act (Government Code Sections 6250 et seq.), including its exemptions.
(B)	If CITY receives a Public Records Act request, CITY will immediately notify CONSULTANT.  CONSULTANT shall identify— within the time period CITY specifies— all records, or portions of them, that CONSULTANT believes are exempt from production under the Public Records Act.
(C)	If CONSULTANT claims a privilege against public disclosure or otherwise objects to the records’ disclosure, then:
(1)	CONSULTANT may seek protection from disclosure by timely applying for relief in a court of competent jurisdiction; or
(2)	CITY may either decline to produce the requested information, or redact portions of the documents and produce the redacted records.
(D)	If CONSULTANT fails to identify one or more protectable documents, or if CONSULTANT fails to respond to CITY within the time period that CITY sets, in CITY’s sole discretion, and without its being in breach of this Agreement or its incurring liability to CONSULTANT, CITY may produce the records— in whole, in part, or redacted— or may decline to produce them.
(E)	CONSULTANT shall indemnify, defend (including CONSULTANT’s providing and paying for legal counsel for CITY), and hold harmless CITY, its officers, agents, employees, and representatives from and against all liability, claims, suits, demands, damages, fines, penalties, costs, or expenses arising out of or alleging CITY’s refusal to publicly disclose one or more records that CONSULTANT identifies as protectable, or asserts is protectable.
2.2.10 [bookmark: _Toc315419443]CONFLICT OF INTEREST
2.2.10.1 CONSULTANT represents and certifies that:
(A)	CONSULTANT’s personnel are not currently officers, agents, employees, representatives, or elected officials of CITY;
(B)	CONSULTANT will not employ or hire a CITY officer, agent, employee, representative, or elected official during this Agreement’s Term; 
(C)	CITY’s officers, agents, employees, representatives, and elected officials do not, and will not, have any direct or indirect financial interest in this Agreement; and
(D)	During this Agreement’s Term, CONSULTANT will inform CITY about any possible conflict of interest that may arise as a result of any change in circumstances.  
2.2.11 [bookmark: _Toc315419444]INSURANCE
2.2.11.1 Insurance Forms
When CONSULTANT signs and delivers this Agreement to CITY, and during this Agreement’s Term, CONSULTANT shall furnish CITY with insurance forms that fully meet the requirements of— and contain provisions entirely consistent with— all of the “Insurance Requirements,” which are attached as “Exhibit D” to this Agreement and are incorporated into it by this reference.
2.2.11.2 Insurance Provisions
This Agreement’s insurance provisions:
(A)	Are separate and independent from the indemnification and defense provisions in Article 12 of the Agreement; and
(B)	Do not limit, in any way, the applicability, scope, or obligations of the indemnification and defense provisions in Article 12 of the Agreement.
2.2.12 [bookmark: _Toc315419445]INDEMNITY
2.2.12.1 Civil Code Section 2778
To the maximum extent permitted by law— including, but not limited to, California Civil Code Section 2778— CONSULTANT, its employees, agents, Subconsultants, and persons whom CONSULTANT employs or hires (individually and collectively, “CONSULTANT INDEMNITOR”) shall indemnify, defend, and hold harmless CITY, its officers, agents, employees, and representatives (individually and collectively, “CITY INDEMNITEE”) from and against a “liability” [as defined in Subparagraph (A) below], or an “expense” [as defined in Subparagraph (B) below], or both, that arise out of, pertain to, or relate to an act, error, or omission of a CONSULTANT INDEMNITOR:

(A)	“Liability” means claims, suits, actions, causes of action, proceedings, judgments, decrees, awards, settlements, liens, losses, damages, injuries, or liability of any kind, whether the liability is: 
(1)	Actual or alleged;
(2)	In contract or in tort; or
(3)	For bodily injury (including accidental death), personal injury, advertising injury, or property damage.
(B)	“Expense” means fees, costs, sums, penalties, fines, charges, or expenses of any kind, including, but not limited to:
(1)	Attorney’s fees;
(2)	Costs of an investigation, litigation, arbitration, mediation, administrative or regulatory proceeding, or appeal;
(3)	Fees of an accountant, expert witness, consultant, or other professional; or
(4)	Pre or post:  judgment interest or settlement interest.
2.2.12.2 Defense and Indemnification Obligations 
Under this Article, CONSULTANT INDEMNITOR’s defense and indemnification obligations:
(A)	Apply to a liability, or an expense, or both, that arise out of, pertain to, or relate to the actual or alleged passive negligence of a CITY INDEMNITEE; but
(B)	Do not apply to a liability, or an expense, or both, that arise out of, pertain to, or relate to the sole active negligence or willful misconduct of a CITY INDEMNITEE. 
2.2.12.3 Defense of City
To the extent that CONSULTANT INDEMNITOR’s insurance policy provides an upfront defense to CITY, CONSULTANT INDEMNITOR’s obligation to defend a CITY INDEMNITEE under this Article:

(A)	Means that CONSULTANT INDEMNITOR shall provide and pay for legal counsel, acceptable to CITY, for the CITY INDEMNITEE;
(B)	Occurs when a claim, suit, complaint,  pleading, or action against a CITY INDEMNITEE arises out of, pertains to, relates to, or asserts an act, error, or omission of CONSULTANT INDEMNITOR; and
(C)	Arises regardless of whether a claim, suit, complaint, pleading, or action specifically names or identifies CONSULTANT INDEMNITOR.
2.2.12.4 Defense Costs
Paragraph 12.3 does not limit or extinguish CONSULTANT INDEMNITOR’s obligation to reimburse a CITY INDEMNITEE for the costs of defending the CITY INDEMNITEE against a liability, or an expense, or both.  A CITY INDEMNITEE’s right to recover defense costs and attorney’s fees under this Article does not require, and is not contingent upon, the CITY INDEMNITEE’s first:

(A)	Requesting that CONSULTANT INDEMNITOR provide a defense to the CITY INDEMNITEE; or
(B)	Obtaining CONSULTANT INDEMNITOR’s consent to the CITY INDEMNITEE’s tender of defense.
2.2.12.5 Subcontractor Agreements
If CONSULTANT subcontracts all or any portion of the Services under this Agreement, CONSULTANT shall provide CITY with a written agreement from each Subconsultant, who must indemnify, defend, and hold harmless CITY INDEMNITEE under the terms in this Article.
2.2.12.6 Obligation to Indemnify
CONSULTANT INDEMNITOR’s obligation to indemnify, defend, and hold harmless CITY will remain in effect and will be binding upon CONSULTANT INDEMNITOR whether the liability, or the expense, or both, accrues— or is discovered— before or after this Agreement’s expiration, cancellation, or termination.
2.2.12.7 Indemnification Separate from Insurance
Except for Paragraph 12.3, this Article’s indemnification and defense provisions are separate and independent from the insurance provisions in Article 11.  In addition, the indemnification and defense provisions in this Article:

(A)	Are neither limited to nor capped at the coverage amounts specified under the insurance provisions in Article 11; and
(B)	Do not limit, in any way, the applicability, scope, or obligations of the insurance provisions in Article 11.
2.2.13 [bookmark: _Toc315419446]DEFAULT, REMEDIES, AND TERMINATION
2.2.13.1 Default.
Default under this Agreement occurs upon any one or more of the following events:
(A)	CONSULTANT refuses or fails— whether partially, fully, temporarily, or otherwise— to:
(1)	Provide or maintain enough properly trained personnel, or licensed personnel, or both, to perform the Services that this Agreement requires;
(2)	Pay for, obtain, maintain, or renew the insurance policies or coverages that this Agreement requires;
(3)	Comply with indemnification, defense, or hold harmless provisions that this Agreement requires; or
(B)	CONSULTANT, or its personnel, or both— whether partially, fully, temporarily, or otherwise:
(1)	Disregards or violates a law, ordinance, rule, procedure, regulation, directive, or order;
(2)	Refuses or fails to pay for, obtain, maintain, or renew requisite licenses;
(3)	Refuses or fails to observe, perform, or fulfill a covenant, condition, obligation, term, or provision of this Agreement;
(4)	Commits an unlawful, false, fraudulent, dishonest, deceptive, or dangerous act while performing the Services under this Agreement; or
(C)	CONSULTANT:
(1)	Or another party for or on behalf of CONSULTANT:  institutes proceedings under any bankruptcy, reorganization, receivership or other insolvency; or assigns or transfers assets to its creditors;
(2)	Delegates— whether in whole, in part, temporarily, or otherwise— its duties or obligations under this Agreement, without notifying CITY, or without CITY’s written authorization;
(3)	Assigns, transfers, pledges, hypothecates, grants, or encumbers— whether in whole, in part, temporarily, or otherwise— this Agreement or any interest in it, without notifying CITY, or without CITY’s written authorization;
(4)	Or one of its partners, directors, officers, or general managers, or a person who exercises managerial authority on CONSULTANT’s behalf, is convicted under state or federal law, during this Agreement’s Term, of embezzlement, theft, fraud, forgery, bribery, deceptive or unlawful business practices, perjury, falsifying or destroying records or evidence, receiving stolen property, or other offense indicating a lack of business integrity or business honesty; or
(D)	Any other justifiable cause or reason, as reasonably determined by the City Manager, or a designee.
2.2.13.2 Notice of Default.
If CITY deems that CONSULTANT is in Default, or that CONSULTANT has failed in any other respect to satisfactorily perform the Services specified in this Agreement, CITY may give written notice to CONSULTANT specifying the Default(s) that CONSULTANT shall remedy within    [SELECT:  5/ 10/ 14/ 30 ]     days after receiving the notice.  The Notice of Default will set forth one or more bases for any dissatisfaction and may suggest corrective measures.
2.2.13.3 Remedies upon Default
Within [SELECT THE SAME NUMBER IN PARAGRAPH 13.2 ABOVE:  5/ 10/ 14/ 30 ]  days after receiving CITY’s Notice of Default, if CONSULTANT refuses or fails to remedy the Default(s), or if CONSULTANT does not commence steps to remedy the Default(s) to CITY’s reasonable satisfaction, CITY may exercise any one or more of the following remedies:

(A)	CITY may, in whole or in part and for any length of time, immediately suspend this Agreement until such time as CONSULTANT has corrected the Default;
(B)	CITY may provide for the Services either through its own forces or from another consultant, and may withhold any money due (or may become owing to) CONSULTANT for a task related to the claimed Default;
(C)	CITY may withhold all moneys, or a sum of money, due CONSULTANT under this Agreement, which in CITY’s sole determination, are sufficient to secure CONSULTANT’s performance of its duties and obligations under this Agreement;
(D)	CITY may immediately terminate the Agreement;
(E)	CITY may exercise any legal remedy, or equitable remedy, or both, including, but not limited to, filing and action in court:
(1)	Seeking CONSULTANT’s specific performance of all or any part of this Agreement; or
(2)	Recovering damages for CONSULTANT’s Default, breach, or violation of this Agreement; or
(F)	CITY may pursue any other available, lawful right, remedy, or action.
2.2.13.4 Termination for Convenience.
Independent of the remedies provided in Paragraph 13.3, CITY may elect to terminate this Agreement at any time upon [   SELECT:  10/ 14/ 30     ] days’ prior written notice.  Upon termination, CONSULTANT shall receive compensation only for that work which CONSULTANT had satisfactorily completed to the termination date.  CITY shall not pay CONSULTANT for de-mobilization, takedown, disengagement, wind-down, or other costs incurred arising out of this Agreement’s termination.
2.2.14 [bookmark: _Toc315419447]GENERAL PROVISIONS
2.2.14.1 Entire Agreement.
This Agreement represents the entire and integrated agreement between the PARTIES.  This Agreement supersedes all prior and contemporaneous communications, negotiations, understandings, promises and agreements, either oral or written.  Neither CONSULTANT nor CITY has made any promises or representations, other than those contained in this Agreement or those implied by law.  The PARTIES may modify this Agreement, or any part of it, by a written amendment with CITY’s and CONSULTANT’s signature.
2.2.14.2 Interpretation.
This Agreement is the product of negotiation and compromise by both PARTIES.  Every provision in this Agreement must be interpreted as though the PARTIES equally participated in its drafting.  Therefore, despite the provisions in California Civil Code Section 1654, if this Agreement’s language is uncertain, the Agreement must not be construed against the PARTY causing the uncertainty to exist.  In interpreting this Agreement and resolving any ambiguities, this Agreement will take precedence over any cover page or attachments.  If a conflict occurs between a provision in this Agreement and a provision in an attachment, the following order of precedence applies, with the terms and conditions in the document higher on the list governing over those lower on the list:

(1)	The Agreement.
(2)	Exhibit D.
(3)	Exhibit B.
(4)	Exhibit A.
(5)	Exhibit C.
(6) 	Exhibit E.
2.2.14.3 Headings.
All headings or captions in this Agreement are for convenience and reference only.  They are not intended to define or limit the scope of any term, condition, or provision. 
2.2.14.4 Governing Law.
California’s laws govern this Agreement’s construction and interpretation.  Unless this Agreement provides otherwise, any reference to laws, ordinances, rules, or regulations include their later amendments, modifications, and successor legislation.
2.2.14.5 Waiver of Breach.
If a PARTY waives the other PARTY’s breach of a term in this Agreement, that waiver is not treated as waiving a later breach of the term and does not prevent the PARTY from later enforcing that term, or any other term.  A waiver of a term is valid only if it is in writing and signed by the PARTY waiving it.  This Agreement’s duties and obligations:

(A)	Are cumulative (rather than alternative) and are in addition to (rather than a limitation on) any option, right, power, remedy, or privilege; and
(B)	Are not exhausted by a PARTY’s exercise of any one of them.
2.2.14.6 Attorney’s Fees.
If CITY or CONSULTANT brings an action at law or in equity to enforce or interpret one or more provisions of this Agreement, the “prevailing party” is entitled to “reasonable attorney's fees” in addition to any other relief to which the prevailing party may be entitled.  A “prevailing party” has the same meaning as that term is defined in California Code of Civil Procedure Section 1032(a)(4).  “Reasonable attorney’s fees” of the City Attorney’s office means the fees regularly charged by private attorneys who:

(A)	Practice in a law firm located in Los Angeles County; and
(B)	Have an equivalent number of years of professional experience in the subject matter area of the law for which the City Attorney’s services were rendered.
2.2.14.7 Further Assurances.
Upon CITY’s request at any time, CONSULTANT shall promptly:
(A)	Take further necessary action; and
(B)	Sign, acknowledge, and deliver all additional documents as may be reasonable, necessary, or appropriate to carry out this Agreement’s intent, purpose, and terms.
2.2.14.8 Assignment.
(A)	This Agreement does not give any rights or benefits to anyone, other than to CITY and CONSULTANT.  All duties, obligations, and responsibilities under this Agreement are for the sole and exclusive benefit of CITY and CONSULTANT, and are not for the benefit of another person, entity, or organization.  Without CITY’s prior written authorization, CONSULTANT shall not do any one or more of the following:
(1)	Assign or transfer a right or interest— whether in whole, in part, temporarily, or otherwise— in this Agreement; or
(2)	Delegate a duty or obligation owed— whether in whole, in part, temporarily, or otherwise— under this Agreement.
(B)	Any actual or attempted assignment of rights or delegation of duties by CONSULTANT, without CITY’s prior written authorization, is wholly void and totally ineffective for all purposes; and does not postpone, delay, alter, extinguish, or terminate CONSULTANT’s duties, obligations, or responsibilities under this Agreement.
(C)	 If CITY consents to an assignment of rights, or a delegation of duties, or both, CONSULTANT’s assignee or legal representative shall agree in writing to personally assume, perform, and to be bound unconditionally by the covenants, obligations, terms, and conditions in this Agreement.
2.2.14.9 Successors and Assigns.
Subject to the provisions in Paragraph 14.8, this Agreement is binding on the heirs, executors, administrators, successors, and assigns of the respective PARTIES.
2.2.14.10  Time is of the Essence.
(A)	Except when this Agreement states otherwise, time is of the essence in this Agreement.  CONSULTANT acknowledges that this Agreement’s time limits and deadlines are reasonable for CONSULTANT’s performing the Services under this Agreement.
(B)	Unless this Agreement specifies otherwise, any reference to “day” or “days” means calendar and not business days.  If the last day for giving notice or performing an act under this Agreement falls on a weekend, a legal holiday listed in either Glendale Municipal Code Section 3.08.010 or California’s Government Code, or a day when City Hall is closed, the period is extended to and including the next day that CITY is open for business.  A reference to the time of day refers to local time for Glendale, California.
2.2.14.11  Recycled Paper.
CONSULTANT shall endeavor to submit all reports, correspondence, and documents related to this Agreement on recycled paper.
2.2.14.12  Notices.
(A)	The PARTIES shall submit in writing all notices and correspondence that this Agreement requires or permits, and shall deliver the notices and correspondence to the places set forth below.  The PARTIES may give notice by:
(1) 	Personal delivery;
(2)	U.S. mail, first class postage prepaid;
(3)	“Certified” U.S. mail, postage prepaid, return receipt requested; or
(4) 	Facsimile.
(B)	All written notices or correspondence sent in the described manner will be presumed “given” to a PARTY on whichever date occurs earliest:
(1)	The date of personal delivery;
(2)	The third (3rd) business day following deposit in the U.S. mail, when sent by “first class” mail;
(3)	The date on which the PARTY or its agent either signed the return receipt or refused to accept delivery, as noted on the return receipt or other U.S. Postal Service form, when sent by “certified” mail; or
(4)	The date of transmission, when sent by facsimile.
(C)	At any time, by providing written notice to the other PARTY, CITY or CONSULTANT may change the place, or facsimile number, for giving notice.

CITY:	City of Glendale
Dept.:  _____________________
___________________________
Glendale, CA  9120__
Attn:  _______________________

Tel. No. _____________________
Fax. No. _____________________


CONSULTANT:
___________________________
___________________________
___________________________
Attn:  _______________________

Tel. No. _____________________
Fax. No. _____________________
2.2.14.13 Survival.
This Paragraph and the obligations set forth in Paragraphs  2.2.5.4, 2.2.5.6, 2.2.5.7, 2.2.5.8, 2.2.7.6, 2.2.8, 2.2.9.1, 2.2.9.2, 2.2.9.3, 2.2.9.4, 2.2.9.5, 2.2.11.1, 2.2.11.2, 2.2.12.1, 2.2.12.2, 2.2.12.3, 2.2.12.4, 2.2.12.5, 2.2.12.6, 2.2.12.7, 2.2.13.3, 2.2.14.5, 2.2.14.6, 2.2.14.7, 2.2.14.8, 2.2.14.9, 2.2.14.12 survive this Agreement’s expiration, cancellation, or termination.
2.2.14.14 Severability.
The invalidity, in whole or in part, of any term of this Agreement will not affect this Agreement’s remaining terms.
2.2.14.15 Counterparts.
This Agreement may be executed in counterparts, each of which is an original, but all of which constitutes one and the same document.  The PARTIES shall sign a sufficient number of counterparts, so that each PARTY will receive a fully executed original of this Agreement.
2.2.14.16 Representations – Authority.
The PARTIES represent that:

(A)	They have read this Agreement, fully understand its contents, and have received a copy of it;
(B)	Through their duly authorized representative, they are authorized to sign this Agreement, and they are bound by its term; and
(C)	They have executed this Agreement on the date opposite their signature.

Executed at ____________________, California.


CITY OF GLENDALE:				

By                                                            		Date:                                           , 20         
	(Name)                                               
	(Title)                                                  


CONSULTANT:

By                                                            		Date:                                           , 20        
	(Name)                                               
	(Title)                                                  



						APPROVED AS TO FORM:

						                                                	                     
							City Attorney			Date	
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3.0 [bookmark: _Toc315419454]
Attachment B – Agreement Exhibit D – Insurance Requirements
3.1 [bookmark: _Toc315419455]PROFESSIONAL LIABILITY 
1.1	Without limiting CONSULTANT’s liability and at its sole expense, CONSULTANT shall obtain, pay for, and maintain a Professional Liability insurance policy.

1.2	The Professional Liability Policy must:

(A)	Include “errors and omissions” coverage or “malpractice” coverage;

(B)	Afford “practice specific” or “project specific” coverage;

(C)	Provide limits of liability in an amount not less than:
 
INSURANCE OBLIGATION IS SEPARATE FROM INDEMINTY OBLIGATION

(1)	ONE MILLION DOLLARS ($1,000,000) per claim; and 
(2)	TWO MILLION DOLLARS ($2,000,000) in the aggregate;

(D)	Cover a claim or claims arising out of the performance of professional services by:
(1)	CONSULTANT;
(2)	CONSULTANT’s Subconsultant(s);
(3)	Anyone whom CONSULTANT or its Subconsultant(s) directly or indirectly employs or uses; or
(4)	Anyone whose acts CONSULTANT or its Subconsultant(s) may be liable; and

(E)	Provide coverage for:
(1)	The duration of this Agreement; and
(2)	At least three (3) years after the Project’s completion: 
(a)	CONSULTANT shall obtain, pay for, and maintain an endorsement that adds an “extended reporting period” (“ERP”) or a “discovery” feature— to allow CITY to report a claim— for a period of not less than three (3) years following the initial policy’s expiration, or following CITY’s recordation of its “notice of completion” for the Project, whichever date is later.  The endorsement for the ERP or discovery feature must provide identical policy limits, and meet the conditions, described in subparagraphs 1.2 (A) through (D) above; or 
(b)	CONSULTANT shall obtain, pay for, and maintain successive renewal or replacement policies (with “prior acts” coverage), for a period of three (3) years following the initial policy’s expiration, or following CITY’s recordation of its “notice of completion” for the Project, whichever date is later.  Each policy must have a “retroactive date” that coincides with, or is earlier than, this Agreement’s Effective Date.  Additionally, each policy must provide identical policy limits, and meet the conditions, described in subparagraphs 1.2 (A) through (D) above.

1.3	All ERP or discovery endorsements, renewal policies, and replacement coverage policies are subject to CITY’s review and approval, in its sole discretion.

1.4	CONSULTANT shall pay the full amount of all deductibles and any self-insured retention per claim for coverage under the Professional Liability insurance policy. 
3.2 [bookmark: _Toc315419456]WORKERS’ COMPENSATION 
1.1	At its own expense, CONSULTANT shall obtain, pay for, and maintain— and shall require each of its Subconsultants to obtain and maintain— for the duration of this Agreement:

(A)	Complete Workers’ Compensation insurance, meeting or exceeding the coverages and amounts that California law requires; and

(B)	Employer’s Liability insurance in an amount not less than: 

(1)	ONE MILLION DOLLARS ($1,000,000) per accident for bodily injury or disease;
(2)	ONE MILLION DOLLARS ($1,000,000) per employee for bodily injury or disease; and
(3)	ONE MILLION DOLLARS ($1,000,000) policy limit.

1.2	CONSULTANT shall provide CITY with a “certificate of insurance” and a subrogation endorsement, “Waiver of Our Right to Recover From Others”— on forms satisfactory to the City Attorney or City’s Risk Manager, and signed by the insurance carrier or its authorized representative— which fully meet the requirements of, and contain provisions entirely consistent with, this Agreement’s workers’ compensation insurance requirements.

1.3	CITY shall not be liable to CONSULTANT’s personnel, or anyone CONSULTANT directly or indirectly employs or uses, for a claim at law or in equity arising out of CONSULTANT’s failure to comply with this Agreement’s workers’ compensation insurance requirements. 
3.3 [bookmark: _Toc315419457]COMMERCIAL GENERAL LIABILITY
1.1	At its own expense, CONSULTANT shall obtain, pay for, and maintain— and shall require each of its Subconsultants to obtain and maintain— a “Commercial General Liability” or a “Business owners Liability” insurance policy on an occurrence basis to fully protect CONSULTANT and CITY from claims and suits for bodily injury, personal and advertising injury, property damage, and medical payments.  The policy must add the City of Glendale and its officers, agents, employees, and representatives as additional insureds.

1.2	The insurance must not be written for less than the limits of liability specified below or required by law, whichever coverage amount is greater:

(A)	ONE MILLION DOLLARS ($1,000,000) per occurrence for bodily injury (including accidental death) to any one person;
(B)	ONE MILLION DOLLARS ($1,000,000) per occurrence for personal and advertising injury to any one person;
(C)	ONE MILLION DOLLARS ($1,000,000) per occurrence for property damage; and
(D)	TWO MILLION DOLLARS ($2,000,000) general aggregate limit.

1.3	The liability insurance must include all major divisions of coverage and must cover:

(A)	Premises Operations (including Explosion, Collapse, and Underground [“X,C,U”] coverages as applicable); 
(B)	Independent CONSULTANT’s Protective;
(C)	Independent Contractors;
(D)	Products and Completed Operations (maintain same limits as above until five (5) years after recordation of Notice of Completion);
(E)	Personal and Advertising Injury (with Employer’s Liability Exclusion deleted);
(F)	Contractual Liability; and
(G)	Broad Form Property Damage.

1.4	CONSULTANT shall provide CITY with a “certificate of insurance,” an “additional insured endorsement,” and a subrogation endorsement, “Waiver of Transfer to Rights of Recovery Against Others”— on forms satisfactory to the City Attorney or City’s Risk Manager, and signed by the insurance carrier or its authorized representative— which fully meet the requirements of, and contain provisions entirely consistent with, all of the Insurance Requirements.

1.5	The “certificate of insurance” and an “additional insured endorsement” must state:

“The City of Glendale, and its officers, agents, employees, and representatives are included as additional insured’s under the policy(s).  This insurance is primary to all other insurance of the City.  The City’s insurance, or self-insurance, or both, will apply in excess of— and will not contribute with— this insurance.  This insurance applies separately to each insured or additional insured who is seeking coverage, or against whom a claim is made or a suit is brought.  The issuing company shall mail thirty (30) days advance notice to the City for any policy cancellation, termination, non-renewal, or reduction in coverage.” 
3.4 [bookmark: _Toc315419458]BUSINESS AUTOMOBILE LIABILITY
1.1	At its own expense, CONSULTANT shall obtain, pay for, and maintain— and shall require each of its Subconsultants to obtain and maintain— a “Business Automobile” insurance policy on an occurrence basis to fully protect CONSULTANT and CITY from claims and suits for bodily injury, property damage, and medical payments.  The policy must add the City of Glendale and its officers, agents, employees, and representatives as additional insured.

1.2	The insurance must not be written for less than the limits of liability specified below or required by law, whichever coverage amount is greater:

(A)	ONE MILLION DOLLARS ($1,000,000) per occurrence for bodily injury (including accidental death) to any one person; and
(B)	ONE MILLION DOLLARS ($1,000,000) per occurrence for property damage; or
(C)	TWO MILLION DOLLARS ($2,000,000) combined single limit (“CSL”).

1.3	The liability insurance must include all major divisions of coverage and must cover all vehicles, whether rented, leased, hired, scheduled, owned or non-owned.

1.4	CONSULTANT shall provide CITY with a “certificate of insurance” and an “additional insured endorsement”— on forms satisfactory to the City Attorney or City’s Risk Manager, and signed by the insurance carrier or its authorized representative— which fully meet the requirements of, and contain provisions entirely consistent with, all of the Insurance Requirements.

1.5	The “certificate of insurance” and an “additional insured endorsement” must state:

“The City of Glendale, and its officers, agents, employees, and representatives are included as additional insured’s under the policy(s).  This insurance is primary to all other insurance of the City.  The City’s insurance, or self-insurance, or both, will apply in excess of— and will not contribute with— this insurance.  This insurance applies separately to each insured or additional insured who is seeking coverage, or against whom a claim is made or a suit is brought.  The issuing company shall mail thirty (30) days advance notice to the City for any policy cancellation, termination, non-renewal, or reduction in coverage.”  
3.5 [bookmark: _Toc315419459]GENERAL REQUIREMENTS
1.1	At all times, the insurance company issuing the policy must meet all three of these requirements:

(A)	It must be “admitted” insurer by the State of California Department of Insurance or must be listed on the California Department of Insurance’s “List of Surplus Line Insurers” (“LESLI”);
(B)	It must be domiciled within, and organized under the laws of, a State of the United States; and
(C)	It must carry an A.M. Best & Company minimum rating of “A:VII”.

1.2	If the Agreement requires any of the foregoing insurance coverage to remain in force after the Final Payment, and if they are reasonably available, CONSULTANT shall submit to CITY— with the final Application for Payment— all certificates and additional insured endorsements evidencing the coverage’s’ continuation.

1.3	A deductible or self-insured retention is subject to CITY’s review and approval in its sole discretion.  The insurance company or its authorized representative must state either on the insurance certificate or in a separate correspondence:

(A)	The amount of the deductible, or self-insured retention, or both;

(B)	Whether a limit of insurance has been lowered by any pending or paid claim; and

(C)	The current limit amount, as lowered by the pending or paid claim.

1.4	Despite any conflicting or contrary provision in CONSULTANT’s insurance policy:

(A)	If CONSULTANT’s insurance company adds CITY, and its officers, agents, employees, and representatives (collectively, “its representatives”) as additional insureds, then for all acts, errors, or omissions of CITY, or its representatives, or both, that insurer shall:

(1)	Pay those sums that CITY, or its representatives, or both, become legally obligated to pay as damages; and

(2)	Defend— and pay the costs of defending— CITY, or its representatives, or both;

(B)	CONSULTANT’s insurance is primary;

(C)	Other insurance (whether primary, excess, contingent or self-insurance, or any other basis) available to CITY, or its representatives, or both, is excess over CONSULTANT’s insurance;

(D)	CITY’s insurance, or self-insurance, or both, will not contribute with CONSULTANT’s insurance policy;

(E)	CONSULTANT and CONSULTANT’s insurance company waive— and shall not exercise— any right of recovery or subrogation that CONSULTANT or the insurer may have against CITY, or its representatives, or both;

(F)	CONSULTANT’s insurance policy applies separately to each insured or additional insured who is seeking coverage, or against whom a claim is made or suit is brought, except that the naming of multiple insureds will not increase an insurance company’s limits of liability;

(G)	CONSULTANT’s insurance policy applies to a claim or suit brought by an additional insured against a Named Insured or other insured, arising out of bodily injury, personal injury, advertising injury, or property damage; and

(H)	CITY is not liable for a premium payment or another expense under CONSULTANT’s policy.

1.5	At any time during the duration of this Agreement, CITY may do any one or more of the following:

(A)	Review this Agreement’s insurance coverage requirements; or

(B)	Require that CONSULTANT:

(1)	Obtain, pay for, and maintain more or less insurance depending on CITY’s assessment of any one or more of the following factors:

(a)	CITY’s risk of liability or exposure arising out of, or in any way connected with, the services of CONSULTANT under this Agreement;

(b)	The nature or number of accidents, claims, or lawsuits arising out of, or in any way connected with, the services of CONSULTANT under this Agreement; or

(c)	The availability, or affordability, or both, of increased liability insurance coverage;

(2)	Reduce or eliminate a deductible or self-insured retention as it applies to CITY; or

(3)	Obtain, pay for, and maintain a bond (as a replacement for an insurance coverage) from a California corporate surety, guaranteeing payment to CITY for liability, or costs, or both, that CITY incurs during CITY’s investigation, administration, or defense of a claim or a suit arising out of this Agreement.

1.6	CONSULTANT shall maintain the insurance policy without interruption, from the Project’s commencement date to the Final Payment date, or until a date that CITY specifies for any coverage that CONSULTANT must maintain after the Final Payment.

1.7	CONSULTANT’s insurance company or self-insurance administrator shall mail CITY written notice at least thirty (30) days in advance of the policy’s or the self-insurance program’s cancellation, termination, non-renewal, or reduction in coverage.

1.8	CONSULTANT shall not allow any insurance to expire, cancel, terminate, lapse, or non-renew.  Twenty-one (21) days before its insurance policy’s expiration, cancellation, termination, or non-renewal, CONSULTANT shall deliver to CITY evidence of the required coverage as proof that CONSULTANT’s insurance policy has been renewed or replaced with another insurance policy which, during the duration of this Agreement, meets all of this Agreement’s insurance requirements.

1.9	At any time, upon CITY’s request, CONSULTANT shall furnish satisfactory proof of each type of insurance coverage required— including a certified copy of the insurance policy or policies; certificates, endorsements, renewals, or replacements; and documents comprising CONSULTANT’s self-insurance program— all in a form and content acceptable to the City Attorney or City’s Risk Manager.

1.10	If CONSULTANT hires, employs, or uses a subconsultant to perform work, services, operations, or activities on CONSULTANT’s behalf, CONSULTANT shall ensure that the subconsultant:

(A)	Meets, and fully complies with, this Agreement’s insurance requirements;

(B)	Delivers to CITY— for its review, or approval, or both— all insurance policies, certificates, and endorsements that this Agreement requires; and

(C)	Furnishes CITY, at any time upon its request, with a complete copy of the subconsultant’s insurance policy or policies for CITY’s review, or approval, or both.

1.11	CONSULTANT’s failure to comply with an insurance provision in this Agreement constitutes a breach upon which CITY may immediately terminate or suspend CONSULTANT’s performance of this Agreement, or invoke another remedy that this Agreement or the law allows.  At its discretion, CITY may obtain or renew the insurance, and CITY may pay all or part of the premiums.  Upon demand, CONSULTANT shall repay CITY for all sums or monies that CITY paid to obtain, renew, or reinstate the insurance, or CITY may offset the cost of the premium against any sums or monies that CITY may owe CONSULTANT.
3.6 [bookmark: _Toc315419460]CONSULTANT’S SUBMITTAL OF CERTIFICATES AND ENDORSEMENTS
1.1	CONSULTANT shall have its insurance carrier(s) or self-insurance administrator(s) complete and execute the following insurance documents, unless an exception below applies.  When CONSULTANT signs and delivers the Agreement to CITY, CONSULTANT also shall deliver:

(A)	A “certificate of insurance” for each required liability insurance coverage;
(B)	CITY’s “General Liability/Automobile Liability Special Endorsement” form (L-15), unless this Agreement does not require CONSULTANT to obtain and maintain Commercial General Liability coverage, Business owners Liability coverage, or Automobile Liability coverage; 
(C)	A subrogation endorsement, “Waiver of Transfer to Rights of Recovery Against Others,” for Commercial General Liability coverage or Business owners Liability coverage;
(D)	A “certificate of insurance” for Workers’ Compensation insurance; or
If CONSULTANT is self-insured for workers’ compensation, a copy of the “Certificate of Consent to Self-insure” from the State of California; or If CONSULTANT is lawfully exempt from workers’ compensation laws, an “Affirmation of Exemption from Labor Code §3700” form;
(E)	A subrogation endorsement, “Waiver of Our Right to Recover From Others,” for Workers’ Compensation coverage; and
(F)	A complete copy of CONSULTANT’s Professional Liability insurance policy, including all forms and endorsements attached to it.

1.2	CITY will neither sign this Agreement nor issue a “Notice to Proceed” until the City Attorney or City’s Risk Manager has reviewed and approved the insurance documents.  CITY's decision as to the acceptability of all insurance documents is final.  Unless CONSULTANT obtains CITY’s written approval, CITY will not permit or allow a substitution of an insurance policy, or a change in a certificate’s or an endorsement’s form and content, or both.
3.7 [bookmark: _Toc315419461]INSURANCE OBLIGATION IS SEPARATE FROM INDEMINTY OBLIGATION
This Agreement’s insurance provisions:
A	Are separate and independent from the indemnification and defense provisions in Article 12 of the Agreement; and
B	Do not limit, in any way, the applicability, scope, or obligations of the indemnification and defense provisions in Article 12 of the Agreement.
3.8 [bookmark: _Toc315419462]CONTRACTOR’S SUBMITTAL OF CERTIFICATES AND ENDORSEMENTS
A.	Contractor shall have its insurance carrier(s) or self-insurance administrator(s) complete and execute the following insurance documents and shall deliver said documents at the same time Contractor delivers this Agreement to City.    City will neither sign this Agreement nor issue a “Notice to Proceed” until the City Attorney or City’s Risk Manager has reviewed and approved all insurance documents.  City's decision as to the acceptability of all insurance documents is final. Sample insurance documents in the City’s approved format are set forth in this Exhibit 4.
B.	Required Submittals for Commercial General Liability and Business Automobile Insurance.  The following submittals must be on forms satisfactory to the City Attorney or City’s Risk Manager, and signed by the insurance carrier or its authorized representative – which fully meet the requirements of, and contain provisions entirely consistent with, all of the insurance requirements set forth herein. 
1.	“Certificate of Insurance;” 
2.	“Additional Insured Endorsement;” 	
3.	Subrogation Endorsement: “Waiver of Transfer to Rights of Recover Against Others” 
Both Certificates of Insurance and Additional Insured Endorsements must read as follows: “The City of Glendale, and its officers, agents, employees and representatives are included as additional insureds under the policy(s).  This insurance is primary to all other insurance of the City.  The City’s insurance and self-insurance will apply in excess of, and will not contribute with this insurance.  This insurance applies separately to each insured or additional insured who is seeking coverage, or against whom a claim is made or a suit is brought.  The issuing company shall mail thirty (30) days advance notice to the City for any policy cancellation, termination, non-renewal, or reduction in coverage.” 
C.	Required Submittals for Workers’ Compensation Insurance.  Contractor shall provide City with a certificate of insurance and a subrogation endorsement on forms satisfactory to the City Attorney or City’s Risk Manager, and signed by the insurance carrier or its authorized representative – which fully meet the requirements of, and contain provisions entirely consistent with, this Contract’s workers compensation insurance requirements.  If Contractor is self-insured for workers’ compensation, a copy of the “Certificate of Consent to Self-insure” from the State of California; or if Contractor is lawfully exempt from workers’ compensation laws, an “Affirmation of Exemption from Labor Code §3700” form.
D.	Contractor agrees to monitor and review all such coverage and assumes all responsibility for ensuring that all required coverage is provided.  Contractor agrees to obtain certificates evidencing such coverage.
E.	Contractor agrees to provide immediate notice to City of any claim or loss against Contractor that includes City or any other indemnitee as a defendant.  City assumes no obligation or liability by such notice, but has the right (but not the duty) to monitor the handling of any such claim or claims if they are likely to involve City.
F.	No liability policy shall contain any provision or definition that would serve to eliminate so-called “third party action over” claims, including any exclusion for bodily injury to an employee of the insured or of any contractor or subcontractor.
G.	Any “self-insured retention” must be declared and approved by City.  City reserves the right to require the self-insured retention to be eliminated or replaced by a deductible.  Self-funding, policy fronting or other mechanisms to avoid risk transfer are not acceptable.  If Contractor has such a program, Contractor must fully disclose such program to City.
H.	Please comply with the following Sample Insurance Documents.

AUTHORIZED REPRESENTATIVE’S SIGNATURE ________________________________
DATE SIGNED:						________________________________________
 
4.0 [bookmark: _Toc315419463]
Attachment C – Guidelines for Submitting Evidence of Insurance
IMPORTANT – PROPOSER TO PROVIDE TO PROPOSER’S INSURANCE AGENT

1.	Proposer must submit to the City a "Certificate of Insurance" from Proposer’s insurance company for the insurance coverage(s) described in Proposer’s Contract, the Project Specifications, or both.  In Addition, Proposer must submit an "Additional Insured Endorsement" if the Contract and/or Specifications require Proposer to obtain General Liability, Automobile Liability insurance, or both.  PLEASE REFER TO PROPOSER’S CONTRACT AND PROJECT SPECIFICATIONS FOR A DESCRIPTION OF THE TYPE OF INSURANCE, THE COVERAGE AMOUNT, AND OTHER CONDITIONS.  ALL INSURANCE FORMS ARE SUBJECT TO THE CITY’S REVIEW AND APPROVAL.

2.	The "Certificate" must state the same information that is printed on the attached sample certificate.  A certificate that has missing information or that does not comply with the provisions of Proposer’s Contract, the Project Specifications, or the City's insurance requirements, may cause a delay in Proposer’s Contract approval.

3.	Both the "Certificate" and the "Additional Insured Endorsement" must be signed by the company issuing the insurance policy, or an authorized representative who has the authority to bind the insurance company.

4.	For faster processing of Proposer’s Contract, please give the City's "General Liability/Automobile Liability Special Endorsement" to Proposer’s insurance company, or its authorized representative, for completion of that form.  No modifications to the City's form are permitted.

5.	If the insurance company or the authorized representative chooses instead to use its own endorsement form, you shall allow for extra processing time by the City.  The City Risk Manager or City Attorney's office must review all insurance company forms for compliance with Proposer’s Contract, the Project Specifications, and the City's insurance requirements.

Please return all insurance certificate and endorsement forms to the project manager for this Project.

5.0 [bookmark: _Toc315419464]Attachment D – Exhibit E - SGIS Grant Requirements
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