UNIVERSITY OF ARKANSAS                                                                   Request for Proposal

	SUBMIT BID TO:
	Purchasing Department
	BU:
	TLSV
	
	R457115

	
	321 Administration Building
	Buyer:
	JAMES EZELL
	
	

	
	Fayetteville, AR 72701
	Bid Opening Date:
	11/10/11
	Time:
	2:30 P.M.

	
	(479) 575-2551
	Bid Description:
	INSTALLATION REPAIR & SUPPORT SERVICES FOR TELECOMMUNICATIONS OPERATIONS
	
	



	VENDORS WHO DO NOT WISH TO RESPOND TO A BID ARE NOT REQUIRED TO DO SO. 

HOWEVER, VENDORS NOT RESPONDING AND/OR SUBMITTING A “NO BID” RESPONSE TO THREE CONSECUTIVE BID INVITATIONS FOR THE REQUESTED COMMODITY MAY BE REMOVED FROM THE UNIVERSITY’S BIDDERS LIST.


Please Print or Type

	Company Name:
	
	
	Phone:
	

	Address:
	
	
	
	

	
	
	
	Fax:
	

	
	
	
	
	

	City:
	
	
	EMail:
	

	State:
	
	
	Web Site:
	

	Zip Code:
	
	
	Tax ID or SSN:
	


	THIS OFFICIAL BID SHEET  MUST BESIGNED AND RECEIVED IN A SEALED ENVELOPE WITH VENDOR NAME BID NUMBER AND BID OPENING DATE CLEARLY NOTED ON OUTSIDE OF ENVELOPE. 
BIDS MAY NOT BE FAXED DIRECTLY TO THE UNIVERSITY IN RESPONSE TO THIS INVITATION FOR BID.

BID WILL BE ACCEPTED EITHER SIGNED IN INK OR WITH ELECTRONIC OR FACSIMILE SIGNATURE.
PLEASE ENCLOSE ONE EXTRA COPY OF SIGNED BID.
Name (Type or Print):






Title:

                  Signature:






Date: 



STANDARD TERMS AND CONDITIONS

	1.
	PREPARATION OF BIDS
	

	
	1.1
	Failure to examine any drawings, specifications, and instructions will be at bidder’s risk.

	
	1.2
	All prices and notations must be printed in ink or typewritten.  No erasures permitted.  Errors may be crossed out and corrections printed in ink or typewritten adjacent, and must be initialed in ink by person signing bid.

	
	1.3
	Brand Name References: Unless specified “No Substitute” any catalog brand name or manufacturer’s reference used in the bid invitation is descriptive only, not restrictive, and used to indicate the type and quality desired.  If bidding on other than referenced specifications, the bid must show the manufacturer, brand or trade name, and other descriptions, and should include the manufacturer’s illustrations and complete descriptions of the product offered.  The University reserves the right to determine whether a substitute offered is equivalent to and meets the standards of the item specified, and the University may require the bidder to supply additional descriptive material, samples, or demonstrators.   The bidder guarantees that the product offered will meet or exceed the referenced product and/or specifications identified in this bid invitation.   If the bidder takes no exception to the specifications, bidder will be required to furnish the product exactly as specified in the invitation.

	
	1.4
	Samples: Samples or demonstrators, when requested, must be furnished free of expense to the University.   Samples not destroyed during reasonable examination will become property of the University unless bidder states otherwise.  All demonstrators will be returned after reasonable examination.  Each sample should be marked with the bidder’s name and address, bid number and item number.

	
	1.5
	Time of Performance: The number of calendar days in which delivery will be made after receipt of order shall be stated in the bid.

	2.
	SUBMISSION OF BIDS
	

	
	2.1
	Bids, modifications or corrections thereof received after the closing time specified will not be considered.

	3.
	ACCEPTANCE OF BIDS
	

	
	3.1
	The University reserves the right to accept or reject all or any part of a bid or any and all bids, to waive any informality, and to award the bid to best serve the interest of the University.

	
	3.2
	If a bidder fails to state the time within which a bid must be accepted, it is understood and agreed that the University shall have 60 days to accept.

	4.
	ERROR IN BID
	

	
	4.1
	In case of error in the extension of prices in the bid, the unit price will govern.  No bid shall be altered or amended after the specified time for opening bids.

	
	
	


	5.
	AWARD
	

	
	5.1
	Contracts and purchases will be made or entered into with the lowest responsible bidder meeting specifications or on the basis for best value.

	
	5.2
	When more than one item is specified in the Invitation, the University reserves the right to determine the low bidder either on the basis of the individual items or on the basis of all items included in its Invitation for Bids, or as expressly stated in the Invitation for Bid.

	
	5.3

5.4         
	A written purchase order or contract award mailed, or otherwise furnished, to the successful bidder within the time of acceptance specified in the Invitation for Bid results in a binding contract without further action by either party.  The contract shall not be assignable by the vendor in whole or part without the written consent of the University.

Vendors awarded contracts for commodities and/or services are encouraged to participate in our University Shopping Mall. This online catalog database is operated by a third party provider and will allow all University departments to place orders to multiple vendors online. A monthly maintenance fee, to be negotiated between each vendor and the shopping mall data base provider, is required.

	6.
	DELIVERY
	

	
	6.1
	The Invitation for Bid will show the number of days to place a commodity in the University designated location under normal conditions.  If the bidder cannot meet the stated delivery, alternate delivery schedules may become a factor in award.  The University has the right to extend delivery if reasons appear valid.

	
	6.2
	Delivery shall be made during University work hours only, 8:00 a.m. to 4:30 p.m.., unless prior approval for other shipment has been obtained.

	
	6.3
	Packing memoranda shall be enclosed with each shipment.

	7.
	ACCEPTANCE AND REJECTION
	

	
	7.1
	Final inspection and acceptance or rejection may be made at delivery destination, but all materials and workmanship shall be subject to inspection and test at all times and places, and when practicable.  During manufacture, the right is reserved to reject articles which contain defective material and workmanship.  Rejected material shall be removed by and at the expense of the contractor promptly after notification of rejection.  Final inspection and acceptance or rejection of the materials or supplies shall be made as promptly as practicable, but failure to inspect and accept or reject materials or supplies shall not impose liability on the University thereof for such materials or supplies as are not in accordance with the specification.  In the event necessity requires the use of materials or supplies not conforming to the specification, payment may be made with a proper reduction in price.

	8.
	TAXES AND TRADE DISCOUNTS
	

	
	8.1
	Do not include state or local sales taxes in bid price.

	
	8.2
	Trade discounts should be deducted from the unit price and net price should be shown in the bid.

	9.
	DEFAULT
	

	
	9.1
	Back orders, default in promised delivery, or failure to meet specifications authorize the University to cancel this contract to the defaulting contractor.  The contractor must give written notice to the University of the reason and the expected delivery date.

	
	9.2
	Consistent failure to meet delivery without a valid reason may cause removal from the bidders list or suspension of eligibility for award.

	10.
	WAIVER
	

	
	10.1
	The University reserves the right to waive any General Condition, Special Condition, or minor specification deviation when considered to be in the best interest of the University, so long as such waiver is not given so as to deliberately favor any single vendor and would have the same effect on all vendors.

	11.
	CANCELLATION
	

	
	11.1
	Any contract or item award may be canceled for cause by either party by giving 30 days written notice of intent to cancel.  Cause for the University to cancel shall include, but is not limited to, cost exceeding current market prices for comparable purchases; request for increase in prices during the period of the contract; or failure to perform to contract conditions.  The contractor will be required to honor all purchase orders that were prepared and dated prior to the date of expiration or cancellation if received by the contractor within period of 30 days following the date of expiration or cancellation.  Cancellation by the University does not relieve the Contractor of any liability arising out of a default or nonperformance.  If a contract is canceled due to a request for increase in prices or failure to perform, that vendor shall be removed from the Qualified Bidders List for a period of 24 months.  Cause for the vendor to cancel shall include, but is not limited to the item(s) being discontinued and unavailable from the manufacturer.

	12.
	ADDENDA
	

	
	12.1
	Addenda modifying plans and/or specifications may be issued if time permits.  No addendum will be issued within a period of three(3) working days prior to the time and date set for the bid opening.  Should it become necessary to issue an addendum within the three-day period prior to the bid opening, the bid date will be reset giving bidders ample time to answer the addendum.

	
	12.2
	Only written addenda is part of the bid packet and should be considered.

	13.
	ALTERNATE BIDS
	

	
	13.1
	Unless specifically requested alternate bids will not be considered.  An alternate is considered to be a bid that does not comply with the minimum provisions of the specifications.

	14.
	BID OPENINGS
	

	
	14.1
	Bid opening will be conducted open to the public.  However, they will serve only to open, read and tabulate the bid price on each bid.  No discussion will be entered into with any vendor as to the quality or provisions of the specifications and no award will be made either stated or implied at the bid opening.

	15.
	DEBRIS REMOVAL
	

	
	15.1
	All debris must be removed from the University after installation of said equipment.


ALL BIDS SUBMITTED SHALL BE IN COMPLIANCE WITH THE GENERAL CONDITIONS SET FORTH HEREIN.  THE BID PROCEDURES FOLLOWED BY THIS OFFICE WILL BE IN ACCORDANCE WITH THESE CONDITIONS.  THEREFORE, ALL VENDORS ARE URGED TO READ AND UNDERSTAND THESE CONDITIONS PRIOR TO SUBMITTING A BID.

Please send 1 original and 3 copies of your response to this bid.  The extra copies is needed for bid evaluation purposes.  Please do not send bid responses to different bids in the same envelopes.  Thank you!

Bid the following according to minimum specifications or functional equivalent:

	Item
	Description
	Qty
	
	Unit Price
	
	Total Price

	
	Installation, Repair & Support Services for Telecommunications Operations per the attached Request for Proposal
	
	
	
	
	


General Campus Background for University of Arkansas

Established in 1871 as a land grant institution, the University of Arkansas is the only comprehensive doctoral degree granting institution in Arkansas. It is classified as a Carnegie Foundation Doctoral/Research University. The University campus includes 360 buildings on 357 acres. The University offers more than 230 undergraduate and graduate degrees in more than 150 fields of study in agricultural, food and life sciences, arts and sciences, business, education, engineering, architecture and law. As of Fall 2010, student enrollment was 21,405 (undergraduate 17,247, professional 388, graduate 3770, and non-degree 453; full-time 15,001 and part-time 2,246). The faculty count was 940, and staff count was 2829. The University is the flagship campus for the University of Arkansas System.

PROPRIETARY INFORMATION
Proprietary information submitted in response to this RFP will be processed in accordance with applicable UA procurement procedures.  Bids and documents pertaining to the RFP become the property of UA and shall be open to public inspection subsequent to bid opening.  Any proprietary information must be identified and sealed separately within proposal [include with Original and any required Copies].

Note of caution:  Do not attempt to mark the entire proposal as "proprietary".  Do not submit letterhead or similarly customized paper within the proposal to reference the page(s) as "Confidential" unless the information is sealed separately and identified as proprietary.  Acceptable proprietary items may include references, resumes, and financials or system/software/hardware manuals. Cost cannot be considered as proprietary.
Ethical Standards

“It shall be a breach of ethical standards for a person to be retained, or to retain a person, to solicit or secure a state contract upon an agreement or understanding for a commission, percentage, brokerage, or contingent fee, except for retention of bona fide employees or bona fide established commercial selling agencies maintained by the contractor for the purpose of securing business”

Technology Access

The Vendor expressly acknowledges that state funds may not be expended in connection with the purchase of information technology unless that system meets certain statutory requirements, in accordance with State of Arkansas technology policy standards relating to accessibility by persons with visual impairments.

Accordingly, the Vendor represents and warrants to University of Arkansas, Fayetteville that the technology provided to University of Arkansas for purchase is capable, either by virtue of features included within the technology or because it is readily adaptable by use with other technology, of: (1) providing equivalent access for effective use by both visual and nonvisual means; (2) presenting information, including prompts used for interactive communications, in formats intended for nonvisual use; and (3) being integrated into networks for obtaining, retrieving, and disseminating information used by individuals who are not blind or visually impaired.

For purpose of this paragraph, the phrase “equivalent access” means a substantially similar ability to communicate with or make use of the technology, either directly by features incorporated within the technology or by other reasonable means such as assisting devices or services which would constitute reasonable accommodations under the American with Disabilities Act or similar state or federal laws.  Examples of methods by which equivalent access may be provided include, but are not limited to, keyboard alternatives to mouse commands and other means of navigating graphical displays, and customizable display appearance.

If requested, the Vendor must provide a detailed plan for making this purchase accessible and/or a validation of concept demonstration.
University of Arkansas Logo / Trademark Licensing:

Merchandise that carries a University logo or trademark must be purchased from vendors that are licensed through the Collegiate Licensing Corporation. Therefore, bidders are required to be currently licensed to carry the University of Arkansas logo in order to be eligible to submit bids for those requests that involve the University of Arkansas logo or trademark.  Only those offers submitted by currently licensed bidders will be considered for award.

Dun and Bradstreet DUNS Number

We highly encourage all University of Arkansas contract vendors to use a Dun and Bradstreet number (DUNS Number). The D & B DUNS Number is a unique nine digit identification sequence, which provides unique identifiers of single business entities, while linking corporate family structures together.  If your business has not registered, you may do so at:

http://www.dnb.com/
If available, please provide your Dun and Bradstreet DUNS Number below:

_______________________________________

REQUEST FOR PROPOSAL

UNIVERSITY OF ARKANSAS



       BID NUMBER: R457115

Office of Business Affairs




       BUYER: James Ezell

321 Administration Building



       RESPONSE DUE: 11/10/11, 2:30 pm

Fayetteville, AR  72701




       DESCRIPTION: Installation, Repair and 

PHONE 479-575-5314




       Support Services for Telecommunications









       Operations

FOR TECHNICAL QUESTIONS AND SITE VISIT CONTACT KEN LEVERINGTON AT 479-575-5505.

FOR QUESTIONS CONCERNING SUBMITTAL OF THE PROPOSAL, CONTACT JAMES EZELL AT 479-575-2554.

------------------------------------------------------------------------------

THE UNIVERSITY OF ARKANSAS IS REQUESTING SEALED WRITTEN PROPOSALS FROM FIRMS TO PROVIDE INSTALLATION, REPAIR AND SUPPORT SERVICES FOR THE UNIVERSITY’S TELECOMMUNICATIONS OPERATIONS PER THE ATTACHED. 

----------------------------------------------------------------------------------

The University will receive proposals until 2:30 pm local time on November 10, 2011 in the Office of Business Affairs, Administration Building 321, Fayetteville, Arkansas 72701. Proposals received after that time will not be accepted. Proposal envelope should be properly marked as to name of bidder, bid number, date and hour of bid opening, and bidder’s return address.

The University reserves the right to reject any or all proposals and to waive any formalities not bound by Arkansas Statutes. Proposals which fail to comply fully with any provisions of the Specifications and proposal/bid documents will be considered invalid and will not receive consideration. 

UNIVERSITY OF ARKANSAS
Request for Proposal

Installation, Repair & Support Services for the University's

Telecommunications Operations
1.00 
The University of Arkansas issues this Request for Proposal (RFP) for Installation, Repair and Support Services for the University’s Telecommunications Operations. Required services do not include maintenance/repair of AT&T/SWBT owned switching equipment.

Inquiries related to the RFP should be directed to the attention of James Ezell, Office of Business Affairs, 479-575-2554, Fax 479-575-3128, email jezell@uark.edu.  Any request for clarification must be submitted in writing (FAX or email is acceptable) in sufficient time to allow for reply to all prospective bidders prior to opening date. Any clarification given to a prospective bidder will be furnished in writing to all prospective bidders as an addendum, if such information modifies these specifications or is deemed to be necessary in responding to this RFP. For clarification of technical specifications/requirements, contact Ken Leverington, Telecommunication Services, 479-575-5505.

1.01
Receipt of Proposals
Sealed, written, competitive proposals, subject to the terms and conditions hereof, will be received in the Office of Business Affairs, Administration Building, Room 321, until 2:30 p.m. local time on November 10, 2011. Three copies of the proposal should be provided. All proposals must be printed in ink or typed and must be executed and signed in ink by an authorized officer of the bidder. All proposals must be held firm for acceptance for a minimum period of 45 days after the proposal opening date.

1.02
Current Telephone Equipment/Environment
The University provides telephone service to faculty and staff through a Plexar/Centrex offering by AT&T. This service is provided using AT&T’s Central Office equipment (Northern Telecom DMS 100) and an arrangement of station lines, switching equipment, customer facility groups and other facilities located on AT&T’s premises. A redundant (alternate route) is installed to the University campus providing connectivity for trunks, signaling, features, etc.

AT&T is using 1800 gross square feet, more or less, of space situated in the Band Building Basement of the UofA campus in Fayetteville for Plexar remote cabinets/equipment, etc. located on site. Exterior space adjacent to the Band Building is also being used as a site for AT&T’s natural gas generator. The University provides parking space for one (1) service vehicle and use of the loading areas/service drives. The University owned Main Distribution Frame is located in the Band Building Basement.

Approximately 7,000 lines are installed on campus including the remote sites. Analog sets are the primary installed base. Proprietary sets are Northern Telecom (ASTRA) multi-line instruments. Many of the proprietary multi-line instruments are installed with a secondary answering number (phantom number). 100 two-way PRI trunks are currently installed.

A 48 analog port Octel Serenade 300 with 4.0 software release Voice Processing System with a maximum of 10,000 user mailboxes for faculty/staff and students is being used. Signaling for the system is connected to AT&T’s Central Office equipment with an SMDI communication link.

The approximate distances to the main remote sites both “on” and “off” campus and the type cable being used in as follows:


On Campus – Facilities Management area is 5,585’ from the switch. 22 gauge cable is used for the first 4000 feet and 24 gauge is used from that point to Physical Plant and to other buildings in the same general area.


Off Campus 



Engineering Research Center – Both a mixture of 22, 24 and 26 gauge cable (75 pair usable) plus single mode fiber is installed. Approximate distance from the Band Building is 15,570 feet.



Main Experiment Farm – Approximately 12,650 feet of 24 gauge cable (200 pair) plus multimode fiber is installed.



Continuing Education Center – A mixture of 22, 24 and 26 gauge cable (50 pair) plus single mode fiber is installed. The distance from the Band Building is 8,250 feet.



West Avenue Annex – A mixture of 22, 24 and 26 gauge cable plus multimode fiber is installed the distance from the Band Building is approximately 7,000 feet. The distance to the Continuing Education Center from West Avenue Annex is approximately 4,500 feet.


Digital sets are installed at each of these locations.


The University’s cable is currently being used to provide service to 58 analog phones at Engineering Research Center and at the Farm.


Other small remote sites currently exist using AT&T’s copper with Plexar/Centrex phones installed.


Cable maps are available for inspection in the Telecommunications Office, Band Building Basement, showing the outside plant cable routes, etc. 

1.03 
Award
The University reserves the right to reject any or all proposals/bids, or any portion thereof, to readvertise if deemed necessary, and to investigate any or all bids as necessary. Award will be to the bidder whose proposal conforms to the RFP, and in the sole judgment of the University will be most advantageous to the University.

1.04 
Term
The required services described herein are to commence not later than January 1, 2012, and unless terminated sooner, shall continue in force for an initial period of two (2) years with the option of annual extensions thereafter for up to an additional three (3) years. An additional term of five (5) years with annual extensions is optional with prices to be negotiated and agreed upon by both parties. 

1.05
Prices/Escalation
The prices submitted with proposals shall be firm for the five year period. However, the annual amount and allowances may be different for each year if such difference is so indicated in the proposal. The University shall make payments monthly. 

In the event the University exercises its option to extend the term for additional years as allowed herein, Bidder agrees to negotiate any price increase it requests, and to supply the University with adequate pertinent documentation to support any price increase it requests.

1.06 
Bidder Qualifications
To be qualified and considered for an award, bidder must have proven experience providing installation, repair and support services as described herein on telecommunications systems of at least similar size and complexity as the University's system. 

1.07
Contract Information
The contract administrator and liaison person for all matters concerning the contract is the Associate Vice Chancellor for Business Affairs or designee. The contract resulting from this RFP shall be provided by the University. Bidders should note the following in regard to the University's contracting authority.

A.  The University may not contract with another party:

1.  To pay any penalties or charges which in fact are penalties for any reason.

2.  To indemnify and defend that party for any liability and damages; however, the University may agree to hold the other party harmless for any loss or claim provided that any determination of the liability of such losses or claims shall be according to the procedures and under the jurisdiction of the Arkansas State Claims Commission.

3.  Upon default, to pay damages, legal expenses, other costs and expenses of any other party.

4.  To conduct litigation in a place other than Washington County, Arkansas.

5.  To agree with any provisions of a contract which violates the laws or constitution of the State of Arkansas.

1.08
Termination and Assignment
The contract awarded in response to this RFP (the "Contract") may be terminated by either party by giving the other not less that 90 days' written notice of intention to terminate as of the date specified. If the Contract is terminated for any reason, the service provider (the "Company" or “Contractor”) must continue providing services until a new service provider, or the University, is able to commence operations; provided this period shall not exceed 6 months from the effective date of termination.

The Company shall not assign or subcontract any of its rights or obligations under the contract without prior written consent of the University. Any attempted assignment under the contract without said consent shall be void and of no effect.

1.09 
Issuing Office
The office issuing this RFP is the Office of Business Affairs, University of Arkansas, 321 Administration Building, Fayetteville, AR 72701. Inquiry should be directed to the Office of Business Affairs, ATTN: James Ezell, 479-575-2554, email jezell@uark.edu. 

1.10
Site Visit/Tour of Facilities
It is mandatory that bidders visit the campus and tour the facilities in order to more clearly determine the complexity/make-up of the Telecommunications System and Operations. Site visits may be scheduled by contacting Ken Leverington, 479-575-5505.

1.11 
Cost for Proposal Preparation and Campus Visit
The University will not reimburse bidder's costs incurred in the preparation and submission of proposals, nor will the University reimburse bidders for expenses related to visiting the campus.
1.12 
Bidder's Representative(s) for Business Purposes
The name, mailing address, and telephone number of the bidder's authorized agent with authority to bind the firm with respect to questions concerning the bidder's proposal must be clearly stated in the proposal. The proposal and/or the letter which transmits the proposal to the University must be signed by an authorized officer of the bidder.

1.13 
Telegraphic Proposals/Modifications
Telegraphic or telecopied proposals will not be considered. However, written proposals may be modified by such means, provided such notice of modification is received prior to the hour and date specified in Paragraph 1.01 and a signed written modification is received at the University within 48 (working) hours of receipt of telegraphic or telecopied materials modifying a proposal.

1.14 
Acknowledgment of Admendments to RFP
Receipt by bidder of an Addendum to this RFP should be acknowledged by letter, telegram, telecopy or in bidder's proposal. Failure to provide such acknowledgment may be grounds for disqualification.

1.15 
Further Information
Bidders are cautioned that the University is not obligated to ask for or accept after the closing date for receipt of proposals, data which is essential for a complete and thorough evaluation of the proposal. The University may award a contract based on initial proposals received without any discussion of such proposals. Accordingly, each proposal should be submitted on the most favorable and as complete price and technical terms possible.

1.16
Financial Stability, History, Level of Management
Bidder should submit with their proposal proof of financial stability, necessary equipment, human resources, etc. Bidder should also describe the organizational line of authority for management personnel from the local to the highest corporate level. Also, provide pertinent information regarding the history of performance of Company in providing installation, repair and support services.

1.17 
References
In the proposal, bidder should include a list of references for similar type systems for which bidder is currently providing installation, repair and support services. The list should include the name and telephone number of the individual to contact to verify performance of bidder at each referenced site. The University reserves the right to request or obtain additional information.

1.18
Proprietary Information
After the award of the Contract, all proposals will be open for public inspection. Financial data, trade secrets, test data, and similar proprietary information will, to the extent permitted by law, remain confidential provided such material is clearly so marked by the bidder when the bid is submitted; however, cost/rate information shall not be confidential.

1.19
Insurance
The Company shall procure and maintain at the Company's own expense, the following insurance for the period of the Contract and shall furnish the University with certificates evidencing such insurance to be in effect.


Workers Compensation: As required by the State of Arkansas.

Comprehensive General Liability with no less than $1,000,000 each occurrence for bodily injury, products liability, contractural liability, and property damage liability.

Comprehensive Automobile Liability with no less than $1,000,000 each person/$1,000,000 each occurrence/$2,000,000 aggregate for bodily injury and $1,000,000 each occurrence for property damage.

A properly documented/reserved self-insurance program may be proposed for satisfying this requirement.

1.20 
Hold Harmless
The Company shall indemnify and hold harmless the University, its officers and employees from all claims, suits, actions, damages, and costs of every nature and description arising out of or resulting from the Contract, or the provision of services under the Contract.

The Company shall be responsible for all loss or damage to its property located on the University premises.

1.21
Force Majeure
Both parties shall agree that, if by reason of strike or other labor disputes, civil disorders, inclement weather, Acts of God, or other unavoidable cause, either party is unable to entirely perform its obligations, such nonperformance shall not be considered a breach of agreement.

SECTION 2:  MAINTENANCE AND SUPPORT SERVICES
2.00
Required Services
Bidders must provide service as required and as described herein.

A.  Contractor shall be responsible for repair of all installed cable (outside plant) as directed by the University. Contractor shall have adequately trained personnel and equipment and shall perform, as necessary, acceptance type tests on all cable; diagnose and repair cable for such things as shorts, grounds, opens and any other trouble that results in the cable (including individual pairs) not being usable; and locate cable as needed for rearrangements, remodeling and digging. Contractor shall have available either on site or deliverable within a reasonable time, parts and supplies to repair major cable damage. These parts shall include but are not limited to cable, cable enclosures, pedestals, and splicing devices.

The outside plant labor and materials (other than the labor for the on-site technician during normal working hours in performing tests, diagnoses and minor repair, etc.) shall be quoted on an hourly labor and materials cost basis. The University also reserves the right to request bid prices for major cable repair/installation projects and to award such work to other contractors.

B.  Contractor shall be responsible for diagnosis and remediation of problems involving all station equipment including jacks, instruments, base cords, receiver cords, etc. Should these items need to be replaced, the University will provide for the Contractor to use. The University will assist with their own personnel as time and expertise allows in providing diagnosis and tests of station equipment.

C.  Contractor shall be responsible for diagnosis and remediation of problems involving Demarcation Blocks in the building wire closets, riser cable within buildings, and station wire/"I-Wire". Should these items need to be replaced, the University shall provide for Contractor to use.

D.  Contractor shall provide totally at their expense, service vehicle(s), equipment, ladders, tools, etc. for their personnel to use in providing the required services for the University. Vehicle(s) shall be clearly marked with Company's name, etc. All University traffic and parking regulations shall be followed.

2.01  
Personnel, Working Hours, Emergencies
A.  Contractor shall provide for a minimum of one qualified maintenance/service technician to be on-site during normal working hours (7:30 to 4:30 or 8:00 to 5:00) Monday-Friday excluding University holidays; and to be on call during all other periods to be dispatched to the University within four (4) hours to repair major service outages resulting from cable problems and/or catastrophic events

The on-site technician shall be available at the University’s direction to handle moves, adds (station side only), changes, minor cable repair, working trouble reports on station side, or any other telephony related service installation/repair work during normal working hours.

B.  The technicians assigned to the University must be approved by the University. Subsequent changes in these assignments will be made by the Contractor only after prior consultation with the University.

The technicians must have extensive experience in providing similar type services. Technicians must exhibit the ability to deal effectively with University students, faculty and staff.

Contractor agrees that, at all times, the employees of the Contractor furnishing or performing any of the services specified shall do so in a proper workmanlike and dignified manner (wearing clothes that are neat, clean and acceptable in the industry).

C.  Contractor shall provide acceptable administrative oversight and support for their employees and/or subcontractors. Pay and benefits must be average or above average for the industry. Contractor employment policies shall meet the requirements of the Fair Labor Standard Act and all other regulations required by Federal or State Law. Contractor must comply with Equal Opportunity Laws and will not discriminate against any employee or applicant for employment because of race, color, creed, religion, national origin, sex, age, job-unrelated handicap, or marital status.

D.  Contractor agrees that all persons working for or on behalf of Company whose duties bring them upon the University's premises shall obey the rules and regulations that are established by the University and shall comply with the reasonable directions of the University's officers.

E.  Contractor shall have sufficient qualified personnel to insure that an adequately trained substitute be on-site during normal working hours when the regular technician is on vacation, sick, etc. In the event of a major service outage, additional personnel must be available within a 200 mile radius of Fayetteville, Arkansas to complete the repair. Such personnel shall be on the site and said repair completed within twenty-four (24) consecutive hours after arrival of the on-call service technician, whenever reasonably possible. Contractor will be required to have the resources to respond effectively to the University’s needs in the event of disaster or prolonged outages. Bidder should describe fully their planned response and capabilities.

F.  Contractor shall provide additional qualified service/installation personnel when needed and as approved by the University to expedite repair/replacement, moves, adds, changes during peak work load periods. Bidder shall indicate in their proposal how the rate/charges for such services will be determined for both labor and materials.

G.  All of the Contractor’s employees furnishing services to the University shall be deemed employees or agents solely of the Contractor and shall not be deemed for any purposes whatsoever employees or agents of, acting for or on behalf of, the University. The Contractor shall perform all services as an independent contractor and shall discharge all of its liabilities as such. No acts performed or representations, whether oral or written, made by the Contractor with respect to third parties shall be binding on the University.

2.02  
Other Required Services/Responsibilities
A.  The Contractor shall maintain in the switchroom the University’s records showing all cable pair in each cable run; the cable count terminating in each building; whether or not an individual pair is in use or is available for use; and the telephone number or other circuit identification assigned to the specific cable pair. Records shall also include and identify all cross connections with the local bell operating company or any other carrier.

B.  Contractor shall provide technical assistance as needed to TV and radio stations and the University's Athletic Departments in broadcasting/televising University varsity athletic events, primarily men’s football and basketball. This includes preparation for the games and providing technician(s) on-site during the games. Charges for this service (other than that provided by the on-site technician during regular working hours) shall be billed separately. The amount billed shall not exceed time and materials. The University reserves the option to use its own personnel in lieu of Contractor for this service.

C.  Charges for extra services invoiced to the University shall be documented so that University personnel can easily and precisely correlate the charges, as allowed under the contract, with actual work authorized by University.

2.03 
Optional Services
A.  Specify optional service available to the University. If such services incur additional charges, specify how the rate will be determined. For example, engineering services for new cable installations or rearrangements; or providing and maintaining new computer generated cable maps.

2.04  
University Responsibilities
A.  The University will provide adequate space in the switch room, Band Building Basement, for the Contractor’s on-site personnel.

B.  The University shall allow authorized employees of the Contractor free access to the premises and facilities at all hours consistent with the requirements of the resulting contract.

C.  The University will provide one (1) parking space adjacent to the Band Building for the technician's service vehicle. Other parking spaces may be made available but for the same costs and under the same conditions as for University personnel.

D.  The University Police Department provides security service to the Band Building and adjacent areas in the same manner as provided for other campus buildings/areas.

SECTION 3:  PROPOSAL EVALUATION PROCEDURE AND CRITERIA
3.01
Acceptance of Proposals
The University reserves the right to reject any or all proposal responses or any part thereof, to waive informalities, and to accept the proposal deemed most favorable to the University.

3.02
Respondent Qualifications
The Respondent must demonstrate that it has the operational experience, financial resources and personnel necessary to successfully perform the services specified in this RFP. A Respondent must be financially solvent. 

3.03
Respondent Presentations
The University reserves the right to, but is not obligated to, request and require that each Respondent provide a formal presentation of its proposal at a date and time to be determined. 

3.04
Right To Inspect
The University reserves the right to inspect and investigate thoroughly the establishment, facilities, equipment, business reputation, and or other qualifications of the Respondent and any proposed Subcontractors and to reject any proposal irrespective of price if it shall be administratively determined that the Respondent is deficient in any of the essential areas necessary to assure acceptable standards of performance. The University reserves the right to continue this inspection procedure throughout the life of the Contract that might arise from this RFP. 

3.05
Evaluation of Proposals
An evaluation committee will evaluate all proposals. Based on their evaluation, the University shall determine the award of the Contract.

The University shall award the Contract to the responsible respondent whose proposal is determined to be the most advantageous to the University, taking into consideration price and the evaluation factors set forth in this RFP. Each proposal will receive a complete evaluation and will be assigned a score of up to 100 points based on the criteria established below. The University reserves the right to waive specific requirements defined in this document.

Responses will be evaluated using the following criteria, but do not herein limit the methods or factors to be used to those listed.


3.5.1
Cost (70 Points)



Points shall be assigned for the projected required services as a total cost to the
                     University:

· The RFP with the lowest total will receive the maximum, 70 points.

· Remaining RFP’s will receive points in accordance with the following formula:

(a/b) (c) = d




a = lowest cost RFP in dollars




b = second (third, fourth, etc.) lowest cost RFP




c = maximum points for Cost category (70)




d = number of points allocated to RFP

3.5.2
Overall Installation, Repair and Support Services program offered as set forth in Bidder’s Response to this RFP (15 Points)


3.5.3
Vendor History, Past Performance, References and Company Overview (15 
                      Points)


Points shall be assigned based on factors such as the following:

· Number of years in business

· Profile of organization – description of core activities

· Marketplace history for proposed services

· References as required in Section 1.17

· Current financial status and revenues

· Experience of proposed full-time technician(s)

Failure of Respondent to provide in their proposal any information requested in this RFP may result in disqualification of their proposal and shall be the responsibility of the responding individual or firm. 

4.00
PROPOSED PRICES
A.1  Annual cost including labor charges for on-site technician, vehicle & tools, commitment to the required services and responsibilities as per 2.00 through 2.02 herein, and any other charges not covered under A.2 or B. below:


Office hours - forty (40) hours per week, Monday through Friday, University holidays excluded.


1st Year                2nd Year              3rd Year               4th Year                5th Year


$____________   $____________   $____________   $____________   $____________

A.2  For the following labor charges, specify rate for 1st year and maximum percentage increases, if any, for years 2-5.

· After normal business hours and Saturday:

$_________ First 15 minutes (including trip charge of $________).

$_________ Each 15 minute increment thereafter.

Minimum billing per trip? If so, specify ____________ hour(s).

· Holidays and Sundays:

$_________ First 15 minutes (including trip charge of $_______).

$_________ Each 15 minute increment thereafter.

Minimum billing per trip? If so, specify ____________ hour(s).

Maximum percentage increase, if any, per year for years 2-5  _________%.

· Hourly cost of second technician at the University's request during regular hours:

$____________.

Specify number of hours minimum billing per day, if any ____________ hour(s).

Maximum percentage increase, if any, per year for years 2-5  _________%.

· Hourly cost of technician to work varsity athletic events (per Item 2.02, B. herein):  $____________.

Maximum percentage increase, if any, per year for years 2-5  _________%.

B.  Outside Plant Labor and Material Coverage (include charges for labor other than for the on-site technician during normal working hours). Materials shall be quoted according to current company prices.

· Specify hourly rates including trip charges for regular hours, after normal working hours and Saturdays, and Holidays and Sundays for the 1st year and maximum percentage increase, if any, for years 2-5. If none specified, the University will assume charges will be the same as listed above for extra technician help.

Bidder agrees that this proposal shall be good and may not be withdrawn for a period of ninety (90) calendar days after the scheduled closing time for receiving proposals.

Respectfully submitted

Firm _____________________________________________

By (Signature) _____________________________________

Title _____________________________________________

Date _____________________________________________

Business Address ___________________________________

                            ___________________________________

Telephone Number __________________________________

FAX Number _______________________________________

E-Mail Address ______________________________________

Equal Opportunity Policy Disclaimer
ATTENTION BIDDERS

 
Act 2157 of 2005 of the Arkansas Regular Legislative Session requires that any business or person bidding, who is responding to a formal bid request, Request for Proposal or Qualification, or negotiating a contract with the state for professional or consultant services, submit their most current equal opportunity policy (EO Policy).
 
Although bidders are encouraged to have a viable equal opportunity policy, a written response stating the bidder does not have such an EO Policy will be considered that bidder’s response and will be acceptable in complying with the requirement of Act 2157. 
 
Submitting the EO Policy is a one-time requirement.  The University of Arkansas, Fayetteville Procurement Department, will maintain a database of policies or written responses received from all bidders.
 
Note: This is a mandatory requirement when submitting an offer as described above.
 
Please complete and return this form with your bid response.

Should you have any questions regarding this requirement, please contact this office by calling (479) 575-2551.
 
Sincerely,
 
Linda Fast
 
Linda Fast, CPPO, CPPB, APO
Manager of Procurement Services

University of Arkansas

Fayetteville, AR
 
 
To be completed by business or person submitting response: (check appropriate box)
 
____   EO Policy Attached
 
____   EO Policy previously submitted to UA Purchasing Department
 
____   EO Policy is not available from business or person 
 
Company Name 

Or Individual: __________________________________________________________
 
        
 Title:  _____________________________________Date:  ______________________
 
          

 Signature:  ____________________________________________________________
UNIVERSITY OF ARKANSAS
PROCUREMENT DEPARTMENT

1125 W. Maple   ADMIN 321
Fayetteville, AR 72701
Tel:  479-575-2551
Fax:  479-575-4158
Act 157 of 2007 of the Arkansas Regular Legislative Session requires that any contractor, business or individual, having a public contract with a state agency for professional services, technical and general services, or any category of construction, in which the with the total dollar value of the contract is $25,000 or greater must certify, prior to the award of the contract, that they do not employ or contract with any illegal immigrants. 

For purposes of this requirement, “Illegal immigrants” means any person not a citizen of the United States who has:

(A) Entered the United States in violation of the Federal Immigration and Naturalization Act or regulations issued the act;

(B) Legally entered but without the right to be employed in the United States; or 

(C) Legally entered subject to a time limit but has remained illegally after expiration of the time limit.

This is a mandatory requirement.  Failure to certify will result in our inability to issue a Purchase Order or Contract to you or your company.
Bidders shall certify online at http://www.arkansas.gov/dfa/procurement/pro_immigrant.html
Click on: “Procurement” on left-side information bar

Click on:  Illegal Immigrant Reporting

Click on: “Vendor” Illegal Immigrant Contracting Disclosure Reporting Screen

Click on: “Vendor Submit Disclosure Form” to complete all fields required for the certification – then indicate below and sign this form to submit with your bid. ***NOTE*** Bid Number field is applicable if known.

REQUIRED:  Print Screenshot and include with your proposal and/or contract.

If you have any questions, please call the UA Procurement Department at 479-575-2551.

Thank you.

Linda K. Fast
Linda K. Fast, CPPO, CPPB, APO

Manager of Procurement Services
University of Arkansas

**********************************************************************************************  

TO BE COMPLETED BY BUSINESS OR PERSON SUBMITTING BID RESPONSE OR CONTRACT:

Please check the appropriate statement below:

_______
We certified that we are not an illegal immigrant
or do not employ or contract with any illegal immigrants.
Date of certification:  ________________________  

_______
We cannot so certify at this time, and we understand that 



a contract cannot be awarded until we have done so.  

Reason for non-certification:  ______________________________

Name of Company:

___________________________________________  

Signature:


___________________________________________  

Name & Title:


___________________________________________  






              (Printed or typed)

Date:



___________________________________________  
[image: image1.jpg]CONTRACT AND GRANT DISCLOSURE AND CERTIFICATION FORM

Failure to complete all of the following information may result in a delay in obtaining a contract, lease, purchase agreement, or grant award with any Arkansas State Agency.

SUBCONTRACTOR: SUBCONTRACTOR NAME:

[] Yes [INo
TS THIS FOR
TAXPAYER ID NAME: [] Goods? [] Services?[ ] Both?
YOUR LAST NAME: FIRST NAME: ML
ADDRESS:
ciry: STATE: ZIP CODE: - COUNTRY:

AS A CONDITION OF OBTAINING, EXTENDING, AMENDING, OR RENEWING A CONTRACT, LEASE, PURCHASE AGREEMENT,

OR GRANT AWARD WITH ANY ARKANSAS STATE AGENCY, THE FOLLOWING INFORMATION MUST BE DISCLOSEI

FOR INDIVIDUALS®*

Indicate below if: you, your spouse or the brother, sister, parent, o child of you or your spouse is a current or former: member of the General Assembly, Constitutional Officer, State Board or Commission

Member, or State Employee:

" What is the person(s) name and how are they related to you?

Positon Held Mark (v) Na[ir:agfr i:iﬂisrmzcjggm':iltd For How Long? [i.e., Jane Q. Public, spouse, John Q. Public, Jr., child, etc.]
lcurrent |Former | board/ commission, data entry. etc.] l;;e/c-v MJ/OVY Bersor's Name(s) Relation

General Assembly o s]

Constitutional Officer a o

State Board or Commission o o

Member

State Employee a o

[]_None of the above applies

FOR A VENDOR (BUSINESS)?*

Indicate below if any of the following persons, current or former, hold any position of control or hold any ownership interest of 10% or greater in the enlity: member of the General Assembly, Constitutional

Officer, State Board or Commission Member, State Employee, or the spouse, brother, sister, parent, or child of a member of the General Assembly, Constitutional Officer, State Board or Commission

Member, or State Employee. Position of control means the power to direct the purchasing policies or influence the management of the entity.

Mark (¥)  [Name of Position of Job Held | For How Long? what is his/her position of control?

What is the person(s) name and what is his/her % of ownership interest and/or

Position Held [senator, representative, name of E =
[Current |Former | board/commission, data entry, etc.] o ed

: Ownership
MMYY | mwivy Person’s Name(s)

Interest (%)

Position of
Control

General Assembly o o i
Constitutional Officer o

State Board or Commission a a

Member

State Employee o o

] None of the above applies

Rev. 08/20/07
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Failure to make any disclosure required by Governor’s Executive Order 98-04, or any violation of any rule, regulation, or policy adopted pursuant to

that Order, shall be a material breach of the terms of this contract. Any contractor, whether an individual or entity, who fails to make the required

disclosure or who violates any rule, regulation, or policy shall be subject to all legal remedies available to the agency.

As an additional condition of obtaining, extending, amending, or renewing a contract with a state agency 1 agree as follows:

1. Prior to entering into any agreement with any subcontractor, prior or subsequent to the contract date, | will require the subcontractor to complete a
CONTRACT AND GRANT DISCLOSURE AND CERTIFICATION FORM. Subcontractor shall mean any person or entity with whom | enter an agreement
whereby | assign or otherwise delegate to the person or entity, for consideration, all, or any part, of the performance required of me under the terms
of my contract with the state agency.

2. 1 will include the following language as a part of any agreement with a subcontractor:

Failure to make any disclosure required by Governor’s Executive Order 98-04, or any violation of any rule, regulation, or policy adopted
pursuant to that Order, shall be a material breach of the terms of this subcontract. The party who fails to make the required disclosure or who
violates any rule, regulation, or policy shall be subject to all legal remedies available to the contractor.

3. No later than ten (10) days after entering into any agreement with a subcontractor, whether prior or subsequent to the contract date, | will mail a
copy of the CONTRACT AND GRANT DISCLOSURE AND CERTIFICATION FORM completed by the subcontractor and a statement containing the dollar
amount of the subcontract to the state agency.

| certify under penalty of perjury, to the best of my knowledge and belief, all of the above information is true and correct and
that | agree to the subcontractor disclosure conditions stated herein.

Signature Title Date

Vendor Contact Person Title Phone No.

Agency use only
Agency Agency Agency Contact Contract

Number Name Contact Person Phone No. or Grant No.

Rev. 08/20/07
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