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 FORMDROPDOWN 

1515 "S" STREET, NORTH BUILDING, SUITE 400

SACRAMENTO, CA   95814-7243
October 31, 2006

REQUEST FOR PROPOSAL

Notice to Prospective Proposers

The State of California, Department of Personnel Administration (DPA), dba the “State/Department”, is seeking proposals from interested persons and/or firms that possess professional, financial and administrative capabilities to provide real estate and rental rate property appraisals for State-owned properties.

The State’s philosophy is to develop long-term partnerships with its outside vendors based on the development and maintenance of common interests, concerns and goals.  The successful bidder will demonstrate this partnership by their willingness to proactively work with the State and provide the highest quality of benefits possible with continued assurance that a high level of quality benefit delivery shall be maintained.  This also means the State expects its vendors to promote and preserve the public trust and observe the highest standards of professional ethics.

You are invited to review and respond to this Request for Proposal (RFP), entitled  State-Owned Housing Real Estate and Rental Rate Appraisals, RFP Number 500-07-01.  In submitting your proposal, you must comply with the established requirements as outlined in the RFP.

Sincerely,
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Greg Beatty, Acting Division Chief 

Benefits Division
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I.
INTRODUCTION AND PURPOSE OF THE REQUEST FOR PROPOSAL

The State of California, dba the “State/Department of Personnel Administration (DPA),” is soliciting Request for Proposals (RFP), aka “Proposal,” from interested persons and/or firms for the provision of fair market value (FMV) and rental rates for state-owned housing units, as described herein.  Persons and/or firms interested in assisting the State with the provision of such services must prepare and submit a Proposal in accordance with the procedure and schedule in the RFP and applicable State laws and regulations. 
The State intends to qualify person(s) and/or firm(s) that (a) possess the professional, financial and administrative capabilities to provide FMV and rental rate for State-owned housing properties, and (b) will agree to work under the compensation terms and conditions determined by the State to provide the greatest benefit to the taxpayers of California and to “state departments.”
DPA will review Proposals only from those firms that submit a RFP which includes all  information required as described herein (in the sole judgment of the State) to determine if the Bidder has met the professional standards under the Uniform Standards of Professional Appraisal Practice (USPAP), and the administrative and financial areas described in this RFP.  Issuance of this RFP in no way constitutes a commitment by the State to award a contract.  This procurement is being conducted under the provisions of Public Contract Code §10335 et seq.

DPA reserves the right to reject any or all proposals and to, among other things, amend, modify or alter the Procurement Schedule upon notice to all potential Respondents.  All submitted Proposals shall become the property of the State and will not be returned.  Proposals will be made available to the state departments that administer a State-Owned Housing (SOH) program at the appropriate time, as determined by the State (in the exercise of its sole discretion) in accordance with law.
All communications concerning this RFP process shall be directed to the State’s Designated Contact Person, in writing:

Department of Personnel Administration

Benefits Division

1515 “S” Street, North Building, Suite 400

Sacramento, CA 95814-7243

Attention:  Sondra Cooper, Manager, State-Owned Housing Program
II. PROGRAM OVERVIEW

Background

The State owns and leases real property assets used for diverse public purposes.  There are twelve State departments with overall responsibility for administration of the State of California SOH Program, e.g., housing accommodations provided by the State to its employees for private residence use.  For purposes of this RFP the term “dwelling” and/or “housing” refers to apartments, dormitories/studios, mobile homes, trailers, etc. 
Departments are responsible for obtaining FMV appraisals bi-annually for leased and/or rented SOH properties in accordance with the State and IRS Regulation guidelines.  Employees residing in state housing are available to carry out the services, activities, and programs, i.e., protection of public lands and buildings, waterways, including responses to emergency and critical incidents necessary to protect California citizens, visitors and workers.

There are an estimated 1800 units located throughout the State (53 of 58 counties) under the direction of the following twelve State departments:
· California Conservation Corps  [6 units]
· California Highway Patrol [6 units]

· Department of Corrections and Rehabilitation [236 units]
· Department of Developmental Services [92]
· Department of Fish and Game [213 units]
· Department of Food and Agriculture [9 units]
· Department of Forestry and Fire Protection  [93 units]
· Department of  Mental Health  [154 units]

· Department of Parks and Recreation  [868 units]
· Department of Transportation  [63 units]

· Department of Veterans Affairs  [25 units]

· Santa Monica Mountains Conservancy  [9 units]
III.
STATEWIDE CERTIFIED APPRAISER’S LIST

The goal of this RFP is to create a statewide list of Qualified Real Estate Property Appraisers to appraise multiple types of SOH residential dwellings for departments and to determine the fair market rental rate estimates for the properties.  The approved contractors are expected to provide the State with high quality and reasonable cost effective services (value estimate) for the proposed services.  If selected, state departments, at their discretion, could enter into a “Fee-for-Services” Master Agreement with contractors.
A number of the State’s properties are situated in rural and remote locations and a number are in isolated areas where the travel time exceeds one hour or more from the nearest community of at least 2,500 population.

For purposes of this RFP/Contract, we have divided California into 10 regions consisting of counties with similar costs of living based on regions and/or districts as identified by the California Employment Development Department and the former California Technology, Trade, and Commerce Agency, with modest modifications.  

	Table 1:  California Counties by Region

	Region
	Counties in Region

	Region 1
	Del Norte, Humboldt, Lake, Lassen, Mendocino, Modoc, Plumas, Sierra, Siskiyou, Trinity

	Region II
	Butte, Colusa, Glenn, Shasta, Sutter, Tehama, Yuba

	Region III
	El Dorado, Nevada, Placer, Sacramento, Yolo

	Region IV
	Alameda, Contra Costa, Marin, Napa, San Francisco, San Mateo, Santa Clara, Solano, Sonoma, Santa Cruz

	Region V
	Fresno, Kern, Kings, Madera, Merced, San Joaquin, Stanislaus, Tulare

	Region VI
	Alpine, Amador, Calaveras, Inyo, Mariposa, Mono, Tuolumne

	Region VII
	Monterey, San Benito, San Luis Obispo, Santa Barbara

	Region VIII
	Los Angeles

	Region IX
	Orange, Riverside, San Bernardino, Ventura

	Region X
	Imperial, San Diego


IV.
MANDATORY REQUIREMENTS
The State has established certain requirements with respect to Bid submittals.  The use of “shall,” “must,” or “will” (except to indicate simple futurity) in the RFP indicates a requirement or condition which must be met.  The State, at its own discretion, reserves the right to waive a mandatory requirement if it determines the requirement is not material, to reject any or all proposals, and reserves the right to, amend, modify or alter the Procurement Schedule upon notice to all potential Respondents.

The certified bidder(s) must be able to meet the requirements of this RFP and be available to begin work under the terms set-forth in the “Fee-for-Services” Master Agreement, between the department(s) and the selected contractor(s).  This includes, but is not limited to:
· Personnel/sub-contractors with the skills and experience required.

· Financial resources sufficient to complete performance under the Contract Agreement. 
· Provide the client(s) with the approximate date on which all work is to be completed (not number of working days);

· If awarded the contract failure of the contractor without lawful excuse to substantially commence work within 20 days from the approximate date specified in the contract when work will begin is a violation of the Contractors License Law Business and Professions Code Section 7159.

V.
SUMMARY OF KEY DATES

The term of this contract agreement is for 27 months beginning April 1, 2007, through June 30, 2009, with the possibility of three one-year extensions (ending March 31, 2012).

The following dates are set forth for informational and planning purposes.  All times indicated throughout the RFP are Pacific Standard Time (PST).  DPA will make every attempt to adhere to the schedule listed below.  However, unforeseen circumstances could require DPA to adjust dates accordingly.  Appropriate notice will be provided to all interested parties on any change to critical dates, such as Written Questions or the Proposal Due Date.

	Table 2 – Key Action Dates

	Action Item
	Date
	Time

	Advertise in Contracts Register
	October 31, 2006
	

	Request for Proposal Available
	October 31, 2006
	

	Written Questions Due
	November 13, 2006
	By 5:00 pm

	Answers to Written Questions Mailed
	November 21, 2006
	

	Proposals and Cost Sheets Due
	December 4, 2006
	By 5:00 pm

	Cost Proposal Opening
	January 18, 2007
	

	Notice of Intent to Award
	January 19, 2007
	

	Last Day to Protest Award
	January 25, 2007
	By 5:00 pm

	Contract Award
	January 26, 2007
	

	Commencement of Services
	April 1, 2007
	


VI. 
INSTRUCTIONS TO RESPONDENTS

Each proposal and all information required to be submitted pursuant to the RFP shall be prepared at the sole cost and expense of the respondent.  There shall be no claims whatsoever against the State, its staff, or state departments for reimbursement for the payment of costs or expenses incurred in the preparation of the information required by the RFP, i.e., labor, photocopy reports, photos.  To be deemed responsive, the RFP must provide all requested information, and be in strict conformance with the instructions set forth herein.

A. Technical Proposal Submission:  Respondents must submit an original proposal (marked “ORIGINAL COPY”) and seven (7) copies of their RFP to the States’ Designated Contact Person.  The RFP must be received by the State no later than 5:00 p.m. (PST) on December 4, 2006, and must be mailed or hand-delivered to Sondra Cooper, Benefits Division, Department of Personnel Administration, 1515 S Street, North Building, Suite 400, Sacramento, CA 95814-7243.  Any RFP forwarded by facsimile or e-mailed will not be accepted.  Any RFP received after this time will not be considered.  The State will not bear responsibility for delays in delivery for any reason.  The RFP and all related information must be bound, sealed, and signed by the person authorized to represent the company.
In addition to the hard copies, the Bidder must submit an electronic copy of the Proposal and Cost Sheets for each Proposal on a CD-ROM (Microsoft Word 2002 and Excel 2002 (or the most recent version).

B. Cost Proposal Submission:  The cost proposal must be in a sealed envelope separate from the Technical Proposal and be plainly marked with the RFP number 500-07-01, title, name of the firm and address, and must be marked with “COST PROPOSAL DO NOT OPEN OTHER THAN BY ADDRESSEE,” and addressed as shown:
Department of Personnel Administration

1515 S Street, North Building, Suite 400

Sacramento, CA 95814-7243
ATTENTION:  Sondra Cooper, Benefits Division

RFP 500-07-01

State-Owned Housing Real Estate and Rental Rates Appraisals
C. Proposal Confidentially:  The proposals shall remain confidential until after the announcement of the apparent successful Bidder(s).  After actual award, all proposals shall be available during normal business hours for public inspection and copying.

D. Notification of Intent to Award:  The Posted Notice of Award shall be posted for five working days in the DPA lobby on the 4th Floor, 1515 “S” Street, North Building, Suite 400, Sacramento, CA 95814-7243.

E. Protests to Agreement Award:  The proposer has five days before the actual award of the agreement to file a protest with DPA and the Department of General Services (DGS), Office of Legal Services, 707 Third Street, 7th Floor, Suite 7-330, West Sacramento, CA 95605 on the grounds they believe they would have been awarded the contract had the agency correctly applied the evaluation standards and scoring methods in the RFP.  Protests to the award are limited to proposing Bidders.  The agreement shall not be awarded until either the protest has been withdrawn or DGS has decided the matter.  Protest statements received after 5:00 pm PST on the last day of the protest period will be rejected, as will the bidder’s protest.

F. Contract Award:  The Contract Agreement, if awarded, shall be awarded in accordance with Section X, Evaluation Process.  Bidder(s) will be notified via e-mail of the selected Bidder(s) prior to Contract Award.  All Bidders will be provided written notification of the Bid score, along with the names of the certified list appraiser(s) listed by regions.
G. Payee Data Record:  Contractor(s) must complete and submit to DPA the Payee Data Record (STD 204), to determine if the Contractor is subject to state income tax withholding pursuant to California Revenue and Taxation Code Sections 18646.  The form is available for downloading on the Internet at www.osp.dgs.ca.gov/StandardForms/PDF_Fill_and_Print_Forms_List.  No payment shall be made unless a completed STD 204 has been returned to DPA.
H. Budget Contingency Clause:  It is mutually agreed that if the Budget Act of the current year and/or any subsequent years under the term of the Contract Agreement does not appropriate sufficient funds for the program, failure by the State to pay invoices during periods of time when there is no State budget shall not constitute a breach of the Contract and provides no grounds for termination by Contractor(s).  The Contractor shall agree to withhold termination proceedings for ninety (90) days following notification by the State that it is unable to make invoice payments due to a lack of an enacted State budget.  
If funding for any fiscal year is reduced or deleted by the Budget Act for purposes of this program, the State shall have the option to either cancel the Contract Agreement with no liability occurring to the State, or offer an agreement amendment to Contractor(s) to reflect the reduced amount.

I. Prompt Payment Clause:  Payment will be made in accordance with, and within the time specified in, Government Code Chapter 4.5 commencing with Section 927.  
J. Prompt Payment Discounts:  This RFP will allow for discounts offered by Contractor(s) on their invoices as an incentive for a state agency to pay the invoice quickly, i.e., “2% 10 days, Net 30”.
K. Retention:  In accordance with the requirements set forth in the State Contracting Manual, Section 7.33.B, the State will withhold, from the invoiced payment amount to the Contractor, an amount equal to ten percent (10%) of that payment.  Such retained amount shall be held by the State and only released to the Contractor upon the State’s determination that the Contractor has satisfactorily completed all of the required deliverables of the “Fee-for-Services” Master Agreement Contract.  The amounts withheld shall be released upon final completion of the deliverable(s). 
L. Work File Confidentially:  Contractors selected to provide FMV appraisals acknowledge that all information contained in the “Work file”, including names, addresses and telephone numbers of employees residing in SOH is the State’s proprietary information.  Any selling, offering to sell, or disclosure of this confidential information (other than to the State or state departments) constitutes a violation of the provisions of this RFP and the Contract Agreement and will be grounds to terminate all services and for the State to pursue legal action. 
M. General Terms and Conditions (GTC 306):  This form is available for downloading on the Internet at www.dgs.ca.gov/standardlanguage.  The General Terms and Conditions have been set for this procurement by the State of California.  DPA anticipates there will not be any changes to the language during the bid term.
N. Contractor Certification Clauses (CCC - 1005): This form is available for downloading on the Internet at www.dgs.ca.gov/standardlanguage. Bidder(s) certifies under penalty of perjury that s/he is authorized to represent his/her firm and by signing binds the Contractor(s) to the certification clauses under the laws of the State of California.
VII.
PROFESSIONAL INFORMATION REQUIREMENTS
1. The Bidder shall submit a description of its overall experience in providing the type of services sought in the RFP.  Experience should include:

a. Description and scope of work by Bidder.
b. Name, address, telephone number, fax number, e-mail address and contact information of references.
c. Explanation of Bidders relevant experience as it relates to the RFP.

d. Detailed description (plan) of how the bidder will handle the volume of activity.
2. The location of the bidder’s headquarters and the location of other offices where company work activities occur.

3. The names and titles of corporate officers and any other authorized representatives of the bidder.

4.
Names and résumés of key employees who will service this contract.
5. Describe the services the Bidder would perform directly.

6.
Describe the services that would be sub-contracted out.
7. Identify all subcontractors the Bidder anticipates using in connection with this project.
8. Brief statement summarizing the Bidder’s understanding of the State’s needs and goals.

9. A copy of the bidder’s latest financial statement, if the bidder is a subsidiary of, or owned by, another corporate entity, a copy of its latest financial statement must also be submitted with the bidder’s proposal.
10. The service or coverage provisions to protect and indemnify the State and departments if the bidder becomes insolvent.

VIII.  
BIDDER RESPONSIBILITY
The Contractor must hold a current Residential, Certified Residential or Certified General License issued by the Office of Real Estate Appraisers (OREA) and be a member in good standing to fully comply with the Uniform Standards of Professional Appraisal Practice (USPAP).

Prospective Bidders are reminded that it is their responsibility to:

· Read carefully all the contents and exhibits of this RFP.

· Ask for clarification in writing and in a timely manner.

· Address all requirements and follow all procedures of this RFP.

· Submit all responses by the required due dates and times.

· Be fully aware of and familiar with the contents of the glossary. 
· Inform the State of problems with RFP specifications, i.e., ambiguity, conflict, discrepancy, omission, or other error in the RFP immediately.

· If the RFP contains an error known to the Bidder, or an error that reasonably should have been known, the Bidder shall bid at its own risk.  If the Bidder fails to notify the State of the error prior to the date fixed for submission of Bids, and is awarded the contract, the Bidder shall not be entitled to additional compensation or time by reason of the error or its later correction.
IX.
EVALUATION

The evaluation panel will assesses each proposal according to a set of criteria, of which one must be cost.  Each criterion is assigned a weight, with substantial weight going to cost.  The award will be made to the bidder(s) whose proposals(s) are given the highest score(s).  Bidders with the highest score(s) will be certified and ranked for each region.  The evaluation will consider:

· Experience and reputation in the field.

· State licensed or state certified.
· Knowledge of the State and the subject matter addressed under Section II.
· Availability to accommodate the required work if contacted by a state department.
· Other factors demonstrated to be in the best interest of the State.

· Industry standards and professional code of ethics as set forth by the Appraisal Foundation.

· Cost of proposal/services

X.
BID REQUIREMENTS AND STATEMENT OF WORK
The State is interested in establishing a Master List of State-Owned Housing Real Estate and Rental Rate Appraisers who will appraise and provide current market data on their properties.  All requirements specified in the Statement of Work are Mandatory and must be completed at the time of the Bidder’s submission of the RFP.
A.
Notice Regarding Bidding Preference: 

The following provisions address various bidding preferences.  They may be a factor in determining the Bidder’s ranking.  The State’s standard contract language for the Preference Programs can be found at the websites listed below:

1. Small Business Preference:  Information on Small Business Enterprise (SBE) can be accessed on http://pd.dgs.ca.gov/smbus/default.htm.  Bidders claiming the small business preference may be requested, but not required, to submit a copy of their certification approval letter from the Office of Small Business and Disabled Veteran Business Enterprise (DVBE) Services with their bid.  Failure to provide a copy of the certification approval letter with the bid response is not a material deviation.  A bidder may claim the preference if the bidder submits a complete application for certification to the aforementioned office by 5:00p.m. on December 4, 2006, the submission bid date.
A certified Small Business is entitled to claim the 5 percent preference when bidding on a State contract.  The 5 percent preference is used only for computation purposes, to a maximum amount of $50,000, to determine the winning bidder and does not alter the amounts of the resulting contract.  A contract awarded on the basis of the 5 percent preference is awarded to the Small Business of the actual amount of their bid.  Questions regarding the preference approval process should be directed to the Department of General Services, Procurement Division, Office of Small Business and DVBE Services.
2. Enterprise Zone Act:  The Enterprise Zone Act (EZA) provides that California-based businesses may be granted a five percent (5%) preference when bidding on state contracts of $100,000 or more for goods and services (excluding construction contracts) if the worksite is located within an enterprise zone.

Bidders interested in obtaining preference points under EZA must submit a completed STD 831, “Enterprise Zone Preference (EZA) Request for Goods and Services Solicitations”, with this proposal.  See www.pd.dgs.ca.gov/disputes to access dispute resolution for form STD 831 and guidelines.

3. Local Agency Military Base Recovery Area Act:  The Local Agency Military Base Recovery Area (LAMBRA) provides that California-based businesses may be granted an additional one to four percent (1-4%) preference when bidding on state contracts of $100,000 or more for goods and services (excluding construction contracts) when using labor in the certified worksites.

Bidders interested in obtaining preference points under LAMBRA must submit a completed STD 832, “Local Agency Military Base Recovery Area Act for Goods and “Services Solicitations” with this proposal.  See www.pd.dgs.ca.gov/disputes to access dispute resolution for form STD 832 and guidelines.

4. Target Area Contract Preference Act:  The Target Area Contract Preference Act (TACPA) provides that California-based businesses may be granted a five percent (5%) preference when bidding on state contracts of $100,000 or more for goods and services (excluding construction contracts) if the worksite is located within areas identified as distressed.  Bidders should contact the local City Planning Department to obtain census track and block group number information. 

Bidders interested in obtaining preference points under TACPA must submit a completed STD 830, “Contract for Services Request for Preference – Target Area Contract Preference Act (TACPA)” for Goods and Services Solicitations, with this proposal.  See www.pd.dgs.ca.gov/disputes to access dispute resolution for form STD 830 and guidelines.

Required Participation

5. Disabled Veteran Business Enterprise Participation:  Public Contract Code Section 10115 et seq., has established statewide goals for California Disabled Veteran Business Enterprise (DVBE) participation.  The goals are set by statue based on an awarding agency’s overall contract dollars (i.e., net bid total) awarded to DVBE as three percent (3%).

The Bidder or Prime Contractor is required to either meet or exceed statewide participation goals or to demonstrate that a “Good Faith Effort” (GFE) was made to achieve participation, i.e., a bid or any contract with less than minimum participation must document the GFE to obtain participation.  Bidder(s) should note:  Failure to comply with the DVBE requirements or to demonstrate GFE will cause the proposal to be deemed non-responsive and ineligible to compete in the technical evaluation.  Exhibit F, STD 840, Documentation of DVBE Program Requirements, must accompany the Bidders solicitation.  The DVBE Resource Packet can be downloaded from the DGS Webpage Small Business and DVBE Services at www.pd.dgs.ca.gov/smbus.

The Office of Small Business and DVBE Services (OSDS) offers program information and may be reached at:  

Department of General Services

Office of Small Business and DVBE Services
707 Third Street, 1st Floor

West Sacramento, CA 95605

(916) 322-5060

B.
Statement of Work 

Contractor will be required to submit both Real Estate and Rental Rate Appraisals to the state department requesting services and to DPA within ten (10) business days after completion of the FMV appraisal.

Travel costs are not specifically required in the RFP at this time and will not be reimbursed by the State.  If the Bidder anticipates needing to travel to meet the requirements of the “Fee-for-Services” Master Agreement, it is his/her responsibility to include this information in its consultant costs to cover its needs and all costs including: equipment and material costs, lodging, film, or maps, etc.

The primary objectives are:

1. Become familiar with the State’s housing market and utilize the basic valuation method and techniques that best represent the State’s interest.  For purposes of this RFP, FMV appraisals are to be conducted bi-annually.

2. Establish and maintain compatibility with the State at no cost to the State.

3. Sign-off on each deliverable that has been prepared in accordance with the relevant terms and conditions of the contract. 

4. Evaluate the data for comparable properties, including the same zoning and in the same or similar neighborhoods.

5. Investigate the rental prices to verify whether the rent paid is the result of a true open market value. 

6. Determine if the location of each comparable rental property is equal or inferior to that of the subject property.

7. If contacted by a state department to provide FMV appraisals the appraiser must conduct themselves in a professional, courteous and considerate manner and adhere to any special dress codes or facility-related policies as prescribed by each department (i.e., wearing denim pants is prohibited at correctional facilities).
XI.
PROPOSAL REQUIREMENTS
General Requirements

The Proposal submitted by the Respondent must meet or exceed the professional, administrative and financial qualifications set forth in Section IV and Section X.B.7 and shall incorporate the information requested below.

In addition to the information required as described below, a Respondent may submit supplemental information that it feels may be useful in evaluating its Proposal.  Respondents are encouraged to be clear, factual, and concise in their presentation of information.

As part of its RFP, the Respondent(s) shall provide the following information:

1. An executive summary not to exceed four (4) pages which contain the information required in Section VII.
2. Name, address and telephone number, fax number, and e-mail address of the firm or firms submitting the RFP, and the name of the key contact person.

3. A description of the business organization (i.e., corporation, partnership, joint venture, etc.) of each firm, its ownership and its organizational structure.

4. If a firm is a partially-owned or fully-owned subsidiary of another firm, identify the parent company and describe the nature and extent of the parents’ approval rights over the activities of the firm submitting the RFP.  Describe the approval process.

5. The number of years the business organization has been under the present name.

6. The number of years the business organization has been under the current management.

7. Any judgments within the last three years in which Respondent has been adjudicated liable for professional malpractice.  If yes, please explain.

8. Whether the business organization is now or has been involved in any bankruptcy or re-organization proceedings in the last ten (10) years.  If yes, please explain.

9. Confirm appropriate federal and state licenses to perform the requested activities.  Attach photo copies.
10. A statement that the Respondent has complied with applicable California state laws, statues and requirements with respect to its business activities.
11. Executed Letter of Intent.

XII.
DELIVERABLES
Work Standards for the Project:  The successful Bidder(s) shall use Microsoft Office 2002 and Microsoft Excel 2002 in the preparation of all contract correspondence and deliverables and will sign-off on each deliverable that it has prepared in accordance with the relevant terms and conditions of the contract.  The Contractor(s) is required to establish and maintain compatibility with the State at no cost to the State.
The deliverables listed herein are also part of the Standard Agreement, STD 213, (Exhibit G) and must be performed by the Contractor(s).

1. If contracted by a department to provide FMV Real Estate and Rental Rate Appraisals the appraiser must conduct themselves in a professional, courteous and considerate manner and comply with any special facility-related policies as prescribed by each department (i.e., dress codes).
2. All Real Estate and Rental Rate Appraisal contracts between the appraiser and the department must include:

A. a final value conclusion;

B. a complete description of the property, with all pertinent information about the area and the subject property including maps, photographs, charts, plot plans, street address, legal description (where available or when necessary use physical description) as well as features, condition, and dimensions;

C. market data, and other factual data;

D. the approximate dates on which the work was performed;
E. include depreciation in the appraisal and note the principal influences, i.e., environmental and physical characteristics, i.e., availability of schools, public transportation, churches, climate, and topography; and 

F. signature and certification.

XIII. 
SITE ANALYSIS AND VALUATION (INSPECTION) 
Subject Data Analysis should include the following physical factors:

1. name of the property;

2. county and region (see Table 1);

3. rental unit I.D.#;

4. address of rental unit #,;

5. approximate age of unit;

6. property type;

7. type of construction;

8. number of bedrooms and baths;

9. total living area: square feet (exterior dimensions excluding garage and porch areas);

10. FMV of rent and utilities;

11. estimated rental rate of appraised property;
12. type of utilities included in rent (water, gas, electric and garbage);

13. copies/sketches of floor plans;

14. photos of subject property;
15. date of appraisal; and

16. brief summary/remarks.

Market Data Comparison should include:

1. address or location;

2. county and region;

3. address/location;
4. approximate age of unit;

5. property type;

6. type of construction;

7. number of bedrooms and baths;

8. total living area: square feet (exterior dimensions excluding garage and porch areas);

9. FMV of rent and utilities;

10. appraised value of comparison properties;
11. type of utilities included in rent (water, gas, electric and garbage);

12. copies/sketches of floor plans if available;

13. photos of subject property; 

14. brief summary/remarks describing the methods used to gather information for comparison, i.e., newspapers, on site inspection, property management company;

15. date of review/and or inspection.

XIV.
OVERVIEW OF THE APPRAISED UNIT(S)
Many rental SOH properties are located in remote/rural locations which may make comparison with other like properties difficult to achieve.  In addition, rental properties situated at State prisons/institutions are allowed rent discounts because of the uniqueness of certain circumstances that restrict the lessee’s full use of the home setting.

Real Estate and Rental Rate Appraisals and rental rate estimates must be reasonable, based on current market data, i.e., properties located in isolated areas due to extensive travel times and increased research requirements, age of the units, anticipated staff time required to research market data for comparables, as well as for unique properties such as those located at institutional settings or older than 50 years of age.

The written Real Estate and Rental Rate Appraisals should include a complete description of the properties appraised with all pertinent information about the area and the subject property including maps, photographs, charts, plot plans, street address, legal description (where available or when necessary use physical description) as well as features, conditions and dimensions and the approach used in making the market value estimates:  comparison, cost or rental rate appraisal.  Include the date of valuation, Contractors license number and signature.
The following outline is the suggested format that the Contractor(s) should use in its appraisal report(s).

A.
Define the problem.

1. Identify the property evaluated.

a. Include a complete mailing address (including city and state).

b. Include a complete legal description (where available or when necessary use physical description) (by lot, assessor map, parcel or block and tract number) including county where recorded.

2. Description of use of property appraised.

a. Vacant unit.

b. Single-family residential.

c. Multiple-family residential.

d. Mobile unit, i.e., space/pad.
e. Apartment/studio/boarding type room.
3. The FMV for the Real Estate and Rental Rate Appraisal.

4.  Date of value (last inspection of the unit if known).
5. Preliminary survey of neighborhood.
a.
Estimate of the highest and best use of the subject property.

b. 
Analysis of the neighborhood.
6.
General and specific data.
a. 
General publications, i.e., government, newspapers and magazines.
b. 
Regional data (metropolitan area).
c. 
Community data.
d. 
Neighborhood data, personal inspection.
e.
Age and appearance of the neighborhood.
f. 
 Hazards and adverse influences.
g.
Proximity to schools, business, recreation, etc.



7. 
Comparable market data references
a. Newspapers.
b. Rental magazines.
c. Property in neighborhood.
d. Personal inspection of the local community.
8.
Analyze the data to conclude what is the FMV of properties and most reasonable rent of the unit(s).

B.
Inspection of Property.
1. 
Determine the quality and soundness of construction.

a.
Exterior of house:
1) Foundation




2) Walls




3) Roof




4) Chimney




5) Windows and frames




6) Doors and frames
2. Measure the exterior dimensions of the building in order to obtain the area.  Do not include the garage or porch area.

3. Check for adequate gutters and drain spouts to take the water away from building.

4. Interior of house

1) Inspect plumbing, heating, electrical systems to determine energy efficiency
2) Walls
3) Floors and carpet

4) Sinks/counter tops and fixtures
5) Windows and Doors
6) Ceilings

5.
Include depreciation in the appraisal and note the principal influences, i.e., environmental and physical characteristics, i.e., availability of schools, public transportation, churches, climate, and topography.
XV.
TECHNICIAL EVALUATION – TOTAL POINTS POSSIBLE = 300
Proposal Format





Maximum Possible Points =  20
1.
Overall content and completeness




0-20
of information requested in bid

Bidders Qualifications




Maximum Possible Points = 130
1. Licenses:
A.
 Residential






10

B.
Certified Residential





20
C.
Certified General License




30
2.
Ability to provide a team of experienced Staff
to appraise the various type of dwellings/housing


0-15

3.
Bidder’s ability to provide regional appraisals


0-15
4.
Staffing Matrix







0-10
5.
Proposal Resumes






0-10
6.
Bidders financial stability





0-20
Reference Checks





Maximum Possible Points = 50
1.
Corporate Experience Reference




0-20


2.
Responses to reference requests




0-30
Sub total: 200
Only those Bidders whose proposals are without material deviations to the requirements set forth herein and that score a minimum of 175 points out of the possible 200 points will have their Cost Proposal opened and scored.
Sealed cost proposals will not be opened until the Evaluation Team has completed the evaluation and scored the non-cost items, and publicly posted the Evaluation scores.  The cost section of each responsive bidder’s Bid will be scored after consideration of the TACPA, EZA, and LAMBRA bidding preferences if applicable.
Cost Proposal





Maximum Possible Points = 100
Bidder’s estimated appraisal cost based on sample worksheet (Exhibit D)
a. Single Family Residence (1800 sq ft)

b. Six unit Apartment/Boarding Room (850 sq ft/unit)

c. Mobile Home Unit (700 sq ft)

d. Slab/pad unit for Mobile Home
XVI.
LIST OF ATTACHMENTS








A. Required Attachment Checklist.............................................................................page 17
B. California’s 58 Counties........................................................................................page 18
C. Sample Appraisal Fee Schedule Worksheet........................................................page 19
D. Corporate Experience References....................................................................... page 20
E. Bid/Bidder Certification Sheet...............................................................................page 22
F. California Disabled Veteran Business Enterprise Program Requirements...........page 23
G. Sample Standard Agreement (title page)..............................................................page 34
ATTACHMENT A
XVII.
REQUIRED ATTACHMENT CHECKLIST

A complete proposal package will consist of the items identified below.  
Complete this checklist to confirm the items in your proposal.  Place a check mark or “X” next to each item that you are submitting to the State.  For your proposal to be responsive, all required attachments must be returned.  This checklist should be returned with your proposal package also.



Attachment
 
Name/Description

____

Attachment A

Required Attachment Checklist
____

Attachment C

Sample Appraisal Fee Schedule Worksheet for Cost 






Proposal

____

Attachment D 

Corporate Experience References

____

Attachment E

Bid/Bidder Certification Sheet (CCC-1005)
____

Attachment F

California DVBE Program Requirements, STD 840 

· Participation Summary
· Good Faith Effort Documentation Form
____




Payee Data Record (STD 240)

____




Bidders Technical Proposal

____




Electronic Copy CD/ROM of Technical Proposal

____




Cost Proposal (sealed)

____




Electronic Copy CD/ROM of Cost Proposal 

____




Target Area Contract Preference Act (TACPA)*

____




Enterprise Zone Act (EZA)*

____




Local Agency Military Base Recovery Area (LAMBRA) Act*

____




Small Business Preference Certification*





* Preference programs see Section X, include if applicable.

ATTACHMENT B
CALIFORNIA’S 58 COUNTIES
[image: image3.emf]

ATTACHMENT C
SAMPLE APPRAISAL FEE SCHEDULE

For purposes of the Cost Proposal the State has enclosed a Desk Review.  The Bidder(s) awarded the Contract Agreement shall be expected to conduct a Field Review and a comparable rent study for each inspected State-Owned property (Section XIII, Site Analysis and Valuation [Inspection]).
The following residential units are being used as a prototype to obtain the approximate cost for an appraisal.  The Bidders appraisal fee should be priced per unit and not as an hourly rate.  Each residence has the following characteristics:  range in size from 700 SF to 1800 SF, 50 to 75 years old, wood frame construction, wood/stucco exterior, composition roof, drywall interior finish, standard kitchen and bathroom fixtures, forced air heat, no air condition units, fireplace, and hardwood floors.

· Residences are in average condition and structurally sound.

· All need exterior painting.

· Most need interior painting and carpeting.

· Single pane windows.

· Located in remote and secluded areas.

· Detached two-car garages with the exception of the mobile unit.
· Small patios (10x14).

· Utilities include water, electrical, and garbage.
Subject 1:

Four (4) bedrooms, 2.5 bathrooms, 1800 SF, 75 years old.

Proposed Appraisal Fee $__________
Subject 2:

Apartments/boarding rooms six (6) units, each individual living area is approx 850 SF, full bathroom, no kitchen area, 50 years old.

Proposed Appraisal Fee $__________

Subject 3:

Mobile Home, 700 SF, one bedroom, 1/2 bath with shower unit, sink and range, 20 years old.


Proposed Appraisal Fee $__________

Subject 4:


Mobile/Trailer Home Pad, electrical, and plumbing hook-up, propane paid by resident.
Proposed Appraisal Fee $________
ATTACHMENT D
CORPORATE EXPERIENCE REFERENCES

Provide the following information for at least five (5) account/project references for which the Bidder has provided services similar in scope to this project.  At least two (2) of the five (5) projects must have been completed in the last two (2) years.
	REFERENCE 1

	Company Name

	Street Address
	City
	State
	Zip code

	Contact Person
	E-mail 

	Telephone Number 
	FAX Number

	Date of Service
	Value of Cost

	Description of Service Provided 




	REFERENCE 2

	Company Name

	Street Address
	City
	State
	Zip code

	Contact Person
	E-mail 

	Telephone Number 
	FAX Number

	Date of Service
	Value of Cost

	Description of Service Provided 




	REFERENCE 3

	Company Name

	Street Address
	City
	State
	Zip code

	Contact Person
	E-mail 

	Telephone Number 
	FAX Number

	Date of Service
	Value of Cost

	Description of Service Provided 




	REFERENCE 4

	Company Name

	Street Address
	City
	State
	Zip code

	Contact Person
	E-mail 

	Telephone Number 
	FAX Number

	Date of Service
	Value of Cost

	Description of Service Provided 




	REFERENCE 5

	Company Name

	Street Address
	City
	State
	Zip code

	Contact Person
	E-mail 

	Telephone Number 
	FAX Number

	Date of Service
	Value of Cost

	Description of Service Provided 




ATTACHMENT E
BIDDER CERTIFICATION SHEET

Proposals shall be submitted as described in Section XI, Proposal 500-07-01.  The Bidder Certification Sheet must be signed by a person(s) legally authorized to bind the Bidder and must be submitted as part of the Bidder’s proposal with all the “required attachments” as an entire package in duplicate with original signatures in accordance with the RFP instructions.

The Signature below authorizes the verification of this certification:

	1. Company Name

	2. Address

	3. Telephone Number

(        )
	3a. FAX Number

(        )


	3b. E-mail Address

	Indicate your organization type:

4. [  ] Sole Proprietorship                    5. [  ] Partnership             6. [  ] Corporation

	Indicate the applicable employee and/or corporation number:
7. Federal Identification No. (FEIN)                                            8. CA Corporation No.


	9. Indicate applicable license and/or certification information and expiration date:
A. Residential - ________________________________________________________

B. Certified Residential - ________________________________________________

C. Certified General Licensed - ___________________________________________

	10. Bidder’s Name (Print)

	11. Title

	12. Signature
	13. Date

	14. Is Bidder certified with the Department of General Services, Office of Small Business and DVBE Services (OSDS) as:
a. California Small Business Yes[ ]  No [ ]  If yes, certification number ________________

b. Disabled Veteran Business Enterprise Yes [ ]  No [ ] If yes, service code No.__________



	c. Is Bidder/Firm certified as a small business and commits to subcontracting at least twenty-five percent (25%) of its net bid price to businesses that are California certified small businesses and/or micro businesses.  Yes [ ] No [ ] 

If yes, attach all sub-contractors certifications and indicate the percentage of work each small business sub-contractor is to work under this Contract Agreement.


	Note:  Bidder must include a copy of his/her Certification for any item checked as “Yes”.


California Disabled Veteran Business Enterprise (DVBE)                                 Program Requirements

(Revision Date 02/28/2005)
	Please read the requirements and instructions carefully before you begin.


AUTHORITY.  The Disabled Veteran Business Enterprise (DVBE) Participation Goal Program for State contracts is established in Public Contract Code (PCC), §10115 et seq., Military and Veterans Code (MVC), §999 et seq., and California Code of Regulations (CCR), Title 2, §1896.60 et seq.

The minimum DVBE participation percentage (goal) is 3% for this solicitation unless another percentage is specified in the solicitation. 

INTRODUCTION. The bidder must complete the identified forms and fully document at least one of the options (A, B or C) in this document to comply with this solicitation’s DVBE program requirements.  Bids or proposals (hereafter called “bids”) that fail to submit all required forms and fully document and meet one of the DVBE program requirement options shall be considered non-responsive.
Information submitted by the intended awardee to comply with this solicitation’s DVBE requirements will be verified by the State.  If evidence of an alleged violation is found during the verification process, the State shall initiate an investigation, in accordance with the requirements of the PCC §10115, et seq., and MVC §999 et seq., and follow the investigatory procedures required by the CCR §1896.80.  Contractors found to be in violation of certain provisions may be subject to loss of certification, penalties and/or contract termination.
Only State of California, Office of Small Business and DVBE Services (OSDS), certified DVBEs (hereafter called “DVBE”) who perform a commercially useful function relevant to this solicitation, may be used to satisfy the DVBE program requirements.  The criteria and definition for performing a commercially useful function are contained herein on the page entitled Resources & Information.  Bidders are to verify each DVBE subcontractor’s certification with OSDS to ensure DVBE eligibility.
PLEASE READ ALL INSTRUCTIONS CAREFULLY.  These instructions contain information about the DVBE program requirements, bidder responsibilities, and requirements for performing and documenting each of the three available options (Option A, Option B, or Option C) as detailed below.  Bidders are responsible for thorough review and compliance with these instructions.  Complete and document your option selection and related information on the forms identified herein.

	To meet the DVBE program requirements, bidders must complete and fully document at least one of the following compliance options:

	Option A - Commitment to full DVBE participation - For a bidder who is a DVBE or who is able to meet the commitment to use identified certified DVBE(s) to fulfill the full DVBE participation goal. 

	Option B - Good Faith Effort - For a bidder documenting its completed effort, made prior to the bid due date, to obtain DVBE participation that may result in partial or no DVBE participation.  (For partial participation, identified certified DVBE(s) must be used). 

	Option C - Business Utilization Plan - For a bidder using an annual plan (subject to pre-bid submission approval) to satisfy DVBE participation requirements.  Applies only to solicitations for goods and information technology.


OPTION A – COMMITMENT -- Commit to meet or exceed the DVBE participation requirement in this solicitation by either Method A1 (bidder is a California certified DVBE) or A2 (bidder is not a California certified DVBE).  Bidders must document DVBE participation commitment by completing and submitting the attached Documentation of Disabled Veteran Business Enterprise Program Requirements (STD. 840) and the Bidder Declaration (GSPD-05-105) located elsewhere within the solicitation document.  Failure to complete and submit the required forms as instructed shall render the bid non-responsive.
At the State’s option prior to award of the contract, a written confirmation from each DVBE subcontractor identified on the Bidder Declaration must be provided.  As directed by the State, the written confirmation must be signed by the bidder and/or the DVBE subcontractor(s).  The written confirmation may request information that includes but is not limited to the DVBE scope of work, work to be performed by the DVBE, term of intended subcontract with the DVBE, anticipated dates the DVBE will perform required work, rate and conditions of payment, and total amount to be paid to the DVBE.  If further verification is necessary, the State will obtain additional information to verify the above requirements.

Method A1.  Certified DVBE bidder:

a. Commit to performing at least 3% of the contract bid amount (unless otherwise specified) with the prime bidder’s firm or in combination with another DVBE(s).

b. Document option intention on the STD. 840 (Section A) and document DVBE participation on the Bidder Declaration GSPD-05-105.

c. At the State’s option a DVBE bidder working in combination with other DVBEs shall submit proof of its commitment by submitting a written confirmation from the DVBE(s) identified as a subcontractor on the Bidder Declaration.  When requested, the document must be submitted to the address or facsimile number specified and within the timeframe identified in the notification.  Failure to submit the written confirmation as specified may be grounds for bid rejection.

Method A2.  Non-DVBE bidder:

a. Commit to using certified DVBE(s) for at least 3% (unless otherwise specified) of the bid amount.

b. When a bidder commits to less than the required 3% DVBE participation or its commitment may fall below 3% such as when specific line items/groups are not selected for award, then Option B, Good Faith Effort must be completed.

c. Document option intention on the STD. 840 (Section A) and document DVBE participation on the Bidder Declaration GSPD-05-105.  Note: If Option B is selected, see Good Faith Effort documentation requirements below.

d. At the State’s option prior to contract award, a bidder is to submit proof of its commitment by submitting a written confirmation from each DVBE identified as a subcontractor on the Bidder Declaration GSPD-05-105.  The awarding department contracting official named in the solicitation may contact each listed DVBE, by mail, fax or telephone, for verification of the bidder’s submitted DVBE information.  When requested, the document must be submitted to the address or facsimile number specified and within the timeframe identified in the notification.  Failure to submit the written confirmation as specified may be grounds for bid rejection.

OPTION B – GOOD FAITH EFFORT (GFE) performance and documentation requirements must be completely satisfied prior to bid submission if the bidder is unable to obtain and commit to the full DVBE participation percentage goal (Option A) and does not exercise Option C.  Perform and document the following Steps 1 through 5 on both pages of the attached STD. 840 form.  Failure to perform and document GFE Steps 1 through 5 as instructed, which includes properly completing and submitting both pages of STD. 840 and the Bidder Declaration GSPD-05-105, shall result in the bid being deemed non-responsive.  Step 3, Advertisement, is required unless specifically waived for this solicitation due to time limits imposed by the awarding department.

Step 1:  Awarding Department (PCC §10115.2[b][1]) 

Contact the department’s contracting official named in this solicitation to identify interested DVBEs.  The contact must be fully documented and the results described on the STD. 840 (Page 1), Section B, 

Step 1.
Step 2:  Other State and Federal Agencies, and Local Organizations (PCC §10115.2[b][2])

All three entities must be contacted.  For searches that are accomplished online, attach screen print(s) of Web results for verification.  The screen prints should be current and coincide with the goods/services sought in the State’s solicitation.
STATE:

Contact the Department of General Services, Procurement Division (DGS-PD), Office of Small Business and DVBE Services (OSDS), to obtain a list of certified DVBEs by telephone at (916) 322-5060 for the 24-hour automated telephone system or (916) 375-4940 for the receptionist during normal business hours.  This information can also be obtained by searching the online database at www.pd.dgs.ca.gov/smbus.  Begin by selecting Certified Firm Inquiry Services and then search by using either the Keyword Search or the Standard Query options.  The contact must be fully documented and the results described on the STD. 840 (Page 1), Section B, Step 2.

FEDERAL:
Search the U.S. Small Business Administration’s (SBA) Central Contractor Registration (CCR) on-line database at www.ccr.gov/ to identify potential DVBEs and click on the "Dynamic Small Business Search" button.  Search options and information are provided on the CCR Dynamic Small Business Search site.  First time users should click on the “help” button for detailed instructions.  You must fully document this contact and describe the results on the STD. 840 (Page 1), Section B, Step 2.  

LOCAL:
Contact at least one local DVBE organization to identify DVBEs.  For a list of local DVBE organizations, please refer to the DVBE Resource Packet that may be accessed online (www.pd.dgs.ca.gov/smbus - select “DVBE Resource Packet”) or obtain a hardcopy by requesting it from DGS-PD Office of Small Business and DVBE Services (see the Resources & Information page provided herein).  You must fully document your contact with local DVBE organizations and describe the results on the STD. 840 (Page 1), Section B, Step 2.  

Step 3:  Advertisements (PCC §10115.2[b][3])

Advertisements are mandatory unless waived by the awarding department within the solicitation.
Content Requirements:  Include all of the following in your advertisement(s):  (1) company name; (2) contact name; (3) address; (4) telephone and facsimile numbers (if applicable); (5) e-mail address (if applicable); (6) the State’s solicitation number; (7) description of goods and/or services for which subcontractor participation is sought (Note: It must be goods and/or services for which the subcontractor will be performing a commercially useful function); (8) the location(s) of work to be performed; (9) the State’s bid due date and/or your due date for receiving DVBE responses. 

How Many & Where To Publish:  Bidders must publish at a minimum, two (2) ads: one (1) each in a trade paper and a DVBE focus paper unless the paper has a dual purpose (fulfilling both trade and focus requirements as defined in CCR, Title 2, §1896.61(k)), in which case one (1) ad is acceptable in lieu of the two (2) mentioned above.  Please see the DVBE Resource Packet for a list of acceptable publications.

When:  Pursuant to CCR §1896.63(2), advertisements must be published after the solicitation’s release date and at least 14 days prior to the bid due date, unless a different time period is expressly established in this solicitation. 

Document & Submit:  On the STD. 840 (Page 2), Section C, Step 3, document the publication name(s) where advertisement(s) were published, the contact name and phone number, and the date of publication.  Include a copy of the advertisement(s) with your bid.

Step 4:  Invitations to Participate (PCC §10115.2[b][4])
Who:  Invite (solicit) DVBEs who can provide relevant goods and/or services to this solicitation to subcontract with you.  Conducting Steps 1 through 3 produces a list of DVBEs from which you may choose potential DVBE subcontractors to contact.  Bidders are advised to contact as many DVBEs (who provide relevant goods and/or services in the applicable location(s)) as possible.  Only California certified DVBEs should be contacted -- please refer non-California certified DVBEs to the OSDS to learn about certification (see the Resources & Information page for contact information).

For What:  Solicit DVBEs for goods and/or services relevant to the State’s solicitation.  If you are unable to identify specific portions of the proposed contract to subcontract, the State encourages bidders to avoid making a predetermination that no DVBEs are able to perform or no portions of the work can be subcontracted, without first contacting and soliciting participation from them.  This allows DVBEs to respond whether they can or cannot provide goods or services related to the solicitation, and provides a bidder with responses for consideration.  

How To Invite & Content Requirements:  Written invitations are required.  At a minimum, invitations must contain all of the following: (1) company name; (2) contact name; (3) address; (4) telephone and facsimile (if applicable) numbers; (5) return e-mail address (if applicable); (6) the State’s solicitation number; (7) description of goods and/or services for which subcontractor participation is sought (Note: It must be goods and/or services for which the subcontractor will be performing a commercially useful function); (8) the location(s) of work to be performed; (9) the State’s bid due date and/or your due date for receiving DVBE responses.  

The invitation should also include the anticipated schedule for subcontractor performance and terms/conditions related to payment of the subcontractor. 

When:  Provide DVBEs with a reasonable time period to receive and respond to your invitation, and to be considered by you for participation as described in Step 5 (below), prior to your bid submission.

Document & Submit:  Bidders must document the completed contacts on STD. 840 (Page 2), Section C.  Attach additional copies of STD. 840A as necessary to list your DVBE contacts.  You are required to attach a copy of: (1) each invitation or offer sent by mail, fax or e-mail; and (2) should include confirmation of transmittal or delivery.  Your bid may be considered non-responsive if it fails to include copies of the written invitations and delivery confirmations.

Step 5:  Consider all responding DVBEs for contract participation (PCC §10115.2[b][5])  
Consideration must be based on business needs for this contract and the same evaluation criteria must be applied to each potential DVBE subcontractor offering the same goods and services.  Any firm selected for participation must be documented on the Bidder Declaration GSPD-05-105.  Bidders must commit to using the certified DVBEs in the capacity and for the amount identified on the GSPD-05-105.  Any firm not selected must be identified on the STD. 840 (Page 2), Section C, and the reason for non-selection documented on the form.  Attach additional copies of STD. 840A as necessary to list all of your DVBE contacts that were not selected.

OPTION C – THE DVBE BUSINESS UTILIZATION PLAN (BUP) option permits bidders to submit an approved DVBE BUP to satisfy DVBE participation solicitation requirements up to 3%.  DVBE BUPs apply only to solicitations for goods and Information Technology (IT) goods and services.  DVBE BUPs are a company’s commitment to expend a minimum of 3% of its total statewide contract dollars with DVBEs -- this percentage is based on all of its contracts held in California, not just those with the State.  DVBE BUPs must be submitted to and approved by the DGS-PD prior to the bid due date.  Please call the DGS-PD, Office of Small Business and DVBE Services for assistance.  Bidders choosing this option must properly complete and submit STD. 840 (Section A), the Bidders Declaration (GSPD-05-105), and include a copy of its approval letter with the bid; failure to submit these documents shall render your bid non-responsive.
RESOURCES AND INFORMATION
	For questions regarding bid documentation requirements, contact the contracting official at the awarding department for this solicitation.  In accordance with Public Contract Code Section 10115.2(b)(3), bidders must advertise in trade and focus publications unless the requirement is waived.  The Department of General Services, Procurement Division (DGS-PD) publishes a list of trade and focus publications to assist bidders in meeting these contract requirements.  To obtain this list, please contact the DGS-PD Office of Small Business and DVBE Services and request the “DVBE Resource Packet.”

	U.S. Small Business Administration (SBA):  

Use the Central Contractor Registration (CCR) on-line database. Internet contact only –Database: www.ccr.gov/.
	FOR:

Service-Disabled Veteran-owned businesses in California (Remember to verify each DVBE’s California certification.)

	Local Organizations (see the DVBE Resource Packet available from DGS-PD DVBE Program Section listed below)
	FOR:

List of potential DVBE subcontractors

	DGS-PD Office of Small Business and DVBE Services (OSDS)
707 Third Street, Room 1-400, West Sacramento, CA 95605

Website: www.pd.dgs.ca.gov/smbus
24-hour automated information 

& document requests: (916) 322-5060

Receptionist:                            (916) 375-4940

Fax:                                          (916) 375-4950
	FOR:

· Directory of Certified DVBEs

· Certification Applications

· Certification Information

· Certification Status, Concerns

	DGS-PD Office of Small Business and DVBE Services

707 Third Street, Room 1-400, West Sacramento, CA 95605

Voice, 8 am-5 pm:                    (800) 559-5529

Fax:                                          (916) 375-4597
	FOR:

· DVBE Program Participation Requirements

· DVBE Program Info. and Statewide Policy

· DVBE Resource Packet

· DVBE Business Utilization Plan

· Small Business/DVBE Advocates

	

	Advertisement Format Example

This example offers a suggested format that includes required information outlined in Option B, Good Faith Effort, Step 3.  You can substitute the applicable information for the bolded, italicized words.  

DVBEs are invited to participate as a potential subcontractor to perform a commercially useful function specific to DGS’ IFB No. 12345 for fencing materials in Chowchilla.

DVBE responses due to me 1/1/02;

Bids due to the State 1/15/02.

Contact: ABC Company

Jane Doe, General Manager

123 Main Street, Sacramento, CA 95814

voice: 555/555-5555; fax: 555/555-5556

or e-mail: jane.doe@abcco.com
	Commercially Useful Function Definition

California Code of Regulations, Title 2, § 1896.61(l): 
The term "DVBE contractor, subcontractor or supplier" means any person or entity that satisfies the ownership (or management) and control requirements of §1896.61(f); is certified in accordance with §1896.70; and provides services or goods that contribute to the fulfillment of the contract requirements by performing a commercially useful function.
As defined in MVC §999, a person or an entity is deemed to perform a "commercially useful function" if a person or entity does all of the following: 

· Is responsible for the execution of a distinct element of the work of the contract. 

· Carries out the obligation by actually performing, managing, or supervising the work involved. 

· Performs work that is normal for its business services and functions. 

· Is not further subcontracting a portion of the work that is greater than that expected to be subcontracted by normal industry practices. 

A contractor, subcontractor, or supplier will not be considered to perform a commercially useful function if the contractor's, subcontractor's, or supplier's role is limited to that of an extra participant in a transaction, contract, or project through which funds are passed in order to obtain the appearance of disabled veteran business enterprise participation. 


STATE OF CALIFORNIA – GENERAL SERVICES PROCUREMENT DIVISION

DOCUMENTATION OF DISABLED VETERAN BUSINESS ENTERPRISE PROGRAM REQUIREMENTS

STD. 840 (REV. 1/2005)

A.  Designation Of Option – Check the appropriate box(es) to indicate the option(s) with which you choose to comply, complete the applicable sections and attach the required supporting documentation. You are advised to read all instructions carefully prior to completing this form. Remember that only California certified DVBEs who can provide related goods and/or services may be used to satisfy these program solicitation requirements.  DVBEs must perform a commercially useful function.  During contract performance, all requests for substituting DVBEs subcontractors must be made in accordance with the provisions of California Code of Regulations, Title 2, §1896.64(c).

 FORMCHECKBOX 
  OPTION A – I commit to meeting the full DVBE Agreement participation requirement. 
Complete:
STD. 840, Section A (check the box on this form) and 

Bidder Declaration form GSPD-05-105 (located elsewhere in the solicitation)

 FORMCHECKBOX 
  OPTION B – I performed and documented a Good Faith Effort (GFE) in an attempt to obtain DVBE participation.
Complete:
STD. 840, Section A (check the box on this form), 

STD. 840, Section B (for GFE Steps 1 & 2), 

STD. 840 (REVERSE), Section C (for GFE Steps 3-5), and

Bidder Declaration form GSPD-05-105 (located elsewhere in the solicitation)

 FORMCHECKBOX 
  OPTION C – I submit a copy of my firm’s “Notice of Approved DVBE Business Utilization Plan.”  

Complete:
STD. 840, Section A (check the box on this form) and

Bidder Declaration form GSPD-05-105 (located elsewhere in the solicitation)
B.  Documentation of Good Faith Effort Steps 1 and 2 – Full information must be provided.  Remember to carefully read all instructions prior to completing this form.  Please refer to the Resources & Information page for detailed contact information.

STEP 1. Contact the Awarding Department (the contracting official, unless another contact is specified) to identify potential DVBE subcontractors, and document this contact below.
	Date Contacted
	Contact Name
	Telephone Number

	  /  /    
	
	(   )    -     ext. 

	Describe Result

	

	STEP 2. Contact all of the following and document your contacts as required: Other State and federal agencies and local organizations to identify potential DVBE subcontractors.  Attach screen print(s) of Web Results for verification.

Other State Agency – Procurement Division, Office of Small Business and DVBE Services (OSDS)

	PHONE CONTACT 

OR

ONLINE SEARCH
	Date
	Telephone Number
	Contact  Name
	 FORMCHECKBOX 

	I contacted the OSDS for a list of California certified DVBEs.

	
	  /  /    
	(916) 322-5060

(916) 375-4940
	
	
	

	
	Date
	Internet Address
	 FORMCHECKBOX 

	I searched the OSDS online database to identify California certified DVBEs.

	
	  /  /    
	www.pd.dgs.ca.gov/smbus
	
	

	Describe Result

	

	Federal Agency – U.S. Small Business Administration (SBA) online database

	Date
	Internet Address
	 FORMCHECKBOX 

	I searched the federal online database for California DVBEs.

	  /  /    
	www.ccr.gov/.
	
	

	Describe Result

	

	Local DVBE Organizations – Contact at least one local DVBE organization – refer to the DVBE Resource Packet for a list of acceptable contacts.  (www.pd.dgs.ca.gov/smbus – select “DVBE Resource Packet”)

	Date
	Organization Name
	Contact Name
	Telephone Number and/or Internet Address

	  /  /    
	
	
	(   )    -       www.

	Describe Result

	

	Date
	Organization Name
	Contact Name
	Telephone Number and/or Internet Address

	  /  /    
	
	
	(   )    -       www.

	Describe Result

	


Go to Page 2, Section C to continue Good Faith Effort documentation 
STATE OF CALIFORNIA – GENERAL SERVICES PROCUREMENT DIVISION

ADDITIONAL DISABLED VETERAN BUSINESS ENTERPRISE CONTACTS

STD. 840A (REV. 1/2005)

C.  Documentation of Good Faith Effort Steps 3, 4 and 5 – Full information must be provided.  
	STEP 3. Publish advertisements: At least two (2) advertisements: One (1) ad in an accepted trade paper; and one (1) ad in an accepted DVBE focus paper (please see the DVBE Resource Packet for a list of all accepted publications and a sample advertisement format); unless the paper is an approved dual purpose (fulfilling both trade and focus requirements), in which case one (1) ad is acceptable.  Document this step as required and remember to attach a copy of your advertisement(s).

	Focus Paper Name (list full name)
	Contact Name
	Telephone Number

	
	
	(   )    -     

	Address
	Date Ad Published

	
	  /  /    

	Trade Paper Name (list full name)
	Contact Name
	Telephone Number

	
	
	(   )    -     

	Address
	Date Ad Published

	
	  /  /    

	 FORMCHECKBOX 
  I certify the ad was placed to reach both trade and focus audiences through this one publication.

	Trade and Focus Paper Name (list full name)
	Contact Name
	Telephone Number

	
	
	(   )    -     

	Address
	Date Ad Published

	
	  /  /    


	STEP 4 & STEP 5.  Document your completed contacts with (Step 4) and consideration of (Step 5), relevant DVBEs.  Business reasons for non-selection must be explained.  Attach additional pages to list all other DVBE contacts (you may use STD. 840A). Copies of all written invitations must be attached.  Delivery confirmations should also be attached and submitted with the bid.

	

	Date Contacted
	DVBE Company Name

	  /  /    
	

	DVBE Contact Name & Reference #
	Telephone Number
	Fax Number
	E-mail (if available)

	
	(   )    -     ext. 
	(   )    -
	

	Street Address, City, State, and Zip Code

	

	 FORMCHECKBOX 
  DVBE was selected and is listed on the GSPD-05-105      FORMCHECKBOX 
  DVBE not selected for the following business reasons:

	

	

	Date Contacted
	DVBE Company Name

	  /  /    
	

	DVBE Contact Name & Reference #
	Telephone Number
	Fax Number
	E-mail (if available)

	
	(   )    -     ext. 
	(   )    -
	

	Street Address, City, State, and Zip Code

	

	 FORMCHECKBOX 
  DVBE was selected and is listed on the GSPD-05-105      FORMCHECKBOX 
  DVBE not selected for the following business reasons:

	

	

	Date Contacted
	DVBE Company Name

	  /  /    
	

	DVBE Contact Name & Reference #
	Telephone Number
	Fax Number
	E-mail (if available)

	
	(   )    -     ext. 
	(   )    -
	

	Street Address, City, State, and Zip Code

	

	 FORMCHECKBOX 
  DVBE was selected and is listed on the GSPD-05-105      FORMCHECKBOX 
  DVBE not selected for the following business reasons:

	


Attach additional pages (OR USE STD. 840A) to list all other DVBE contacts

STATE OF CALIFORNIA – GENERAL SERVICES PROCUREMENT DIVISION

ADDITIONAL DISABLED VETERAN BUSINESS ENTERPRISE CONTACTS

STD. 840A (REV. 1/2005)

This document may be used as a continuation from Section C, STD. 840, Steps 4 & 5
	

	Date Contacted
	DVBE Company Name 

	  /  /    
	

	DVBE Contact Name & Reference #
	Telephone Number
	Fax Number
	E-mail (if available)

	
	(   )    -     ext. 
	(   )    -
	

	Street Address, City, State, and Zip Code

	

	 FORMCHECKBOX 
  DVBE was selected and is listed on the GSPD-05-105      FORMCHECKBOX 
  DVBE not selected for the following business reasons:

	

	

	Date Contacted
	DVBE Company Name 

	  /  /    
	

	DVBE Contact Name & Reference #
	Telephone Number
	Fax Number
	E-mail (if available)

	
	(   )    -     ext. 
	(   )    -
	

	Street Address, City, State, and Zip Code

	

	 FORMCHECKBOX 
  DVBE was selected and is listed on the GSPD-05-105      FORMCHECKBOX 
  DVBE not selected for the following business reasons:

	

	

	Date Contacted
	DVBE Company Name 

	  /  /    
	

	DVBE Contact Name & Reference #
	Telephone Number
	Fax Number
	E-mail (if available)

	
	(   )    -     ext. 
	(   )    -
	

	Street Address, City, State, and Zip Code

	

	 FORMCHECKBOX 
  DVBE was selected and is listed on the GSPD-05-105      FORMCHECKBOX 
  DVBE not selected for the following business reasons:

	

	

	Date Contacted
	DVBE Company Name 

	  /  /    
	

	DVBE Contact Name & Reference #
	Telephone Number
	Fax Number
	E-mail (if available)

	
	(   )    -     ext. 
	(   )    -
	

	Street Address, City, State, and Zip Code

	

	 FORMCHECKBOX 
  DVBE was selected and is listed on the GSPD-05-105      FORMCHECKBOX 
  DVBE not selected for the following business reasons:

	

	

	Date Contacted
	DVBE Company Name 

	  /  /    
	

	DVBE Contact Name & Reference #
	Telephone Number
	Fax Number
	E-mail (if available)

	
	(   )    -     ext. 
	(   )    -
	

	Street Address, City, State, and Zip Code

	

	 FORMCHECKBOX 
  DVBE was selected and is listed on the GSPD-05-105      FORMCHECKBOX 
  DVBE not selected for the following business reasons:


DVBE Program Requirements Supplier Checklist (Rev. 2-28-2005)

Please do not submit this checklist with your bid.  It is provided for your use only.  Checking every box of your elected compliance option does not guarantee that your bid will be deemed compliant.

	 FORMCHECKBOX 

	Option A:  Commitment to DVBE Agreement Participation

	 FORMCHECKBOX 

	STD. 840 included with bid

	 FORMCHECKBOX 

	Designated the Commitment Option in Section A – Checked the first box of the form STD. 840

	 FORMCHECKBOX 

	Bidder Declaration form GSPD-05-105 completed and included with bid 

	 FORMCHECKBOX 

	Proposed DVBE participation meets the 3% requirement (unless a different percentage is specified)

	 FORMCHECKBOX 

	Option B:  Good Faith Effort (GFE)

	 FORMCHECKBOX 

	STD. 840 included with bid

	 FORMCHECKBOX 

	Designated the GFE Option in Section A – checked the second box of the form STD. 840

	 FORMCHECKBOX 

	Bidder Declaration form GSPD-05-105 completed and included with bid (any participation obtained is identified on the form)

	 FORMCHECKBOX 

	(Step 1) Contacted the Awarding Department and listed the contact information and results

	 FORMCHECKBOX 

	(Step 2) Contacted Other State agency (Office of Small Business and DVBE Services) and listed the contact and results – if a DVBE search was conducted online, included a screen print with bid

	 FORMCHECKBOX 

	(Step 2) Searched the Federal U.S. Small Business Administration (SBA) using the Central Contractor Registration (CCR) on-line database, noted the results and included a screen print with bid

	 FORMCHECKBOX 

	(Step 2) Contacted Local DVBE Organization(s) and listed the contact and results – if a DVBE search was conducted online, included a screen print with bid

	 FORMCHECKBOX 

	(Step 3) Advertised – IF NOT WAIVED IN THE SOLICITATION

	
	· Listed full information for the advertisement(s) and publication(s)

· At least 2 ads (one in a trade publication and one in a DVBE focus publication); OR 1 ad in one approved dual-purpose publication (for approved publications, see the Resource Packet at www.dgs.ca.gov/smbus)

· Attached a copy of the advertisement(s) and affidavit(s) of publication

· The advertisements were published at least 14 days prior to the bid due date (or lesser time as specified)

· The advertisements included required contact information

	 FORMCHECKBOX 

	(Step 4) Listed on STD. 840 all DVBEs contacted that were not selected to perform as subcontractors

· Attached copies of the invitations sent to DVBEs

· Invitations included the required contact information

· Attached copies of the delivery confirmations for invitations to DVBEs (e.g. mail receipts, fax confirmations, etc.)

	 FORMCHECKBOX 

	(Step 5) Listed the business reasons for non-selection of DVBEs contacted

	 FORMCHECKBOX 

	Option C:  Business Utilization Plan (BUP)

	 FORMCHECKBOX 

	Prior to the bid due date – Submitted a BUP to DGS-PD and received approval

	 FORMCHECKBOX 

	STD. 840 included with bid

	 FORMCHECKBOX 

	Designated the BUP Option in Section A  – Checked the third box of the form STD. 840

	 FORMCHECKBOX 

	Attached a copy of the BUP Approval letter from DGS-PD

	 FORMCHECKBOX 

	Bidder Declaration form GSPD-05-105 completed and included with bid


************This page is intentionally left blank************

STATE OF CALIFORNIA




ATTACHMENT  G
	SAMPLE STANDARD AGREEMENT                                                                                                    

	STD 213 (Rev 06/03)
	AGREEMENT NUMBER

	
	500-07-01 

	
	REGISTRATION  NUMBER

	
	     

	1.
This Agreement is entered into between the State Agency and the Contractor named below:

	
	STATE AGENCY'S NAME

	
	Department of Personnel Administration dba the "State"

	
	CONTRACTOR'S NAME

	
	TBA

	2.
	The term of this
	April 1, 2007
	through
	March 31, 2009
	

	
	Agreement is:
	      

	

	3.
The maximum amount 
	$ TBA

	
of this Agreement is:
	     

	

	4.  The parties agree to comply with the terms and conditions of the following exhibits which are by this reference made a part of the Agreement.

	

	
	Exhibit A – Scope of Work
	       page(s)

	
	Exhibit B – Budget Detail and Payment Provisions
	       page(s)

	
	Exhibit C* – General Terms and Conditions
	     

	
	Check mark one item below as Exhibit D:
	

	
	
	 FORMCHECKBOX 

	Exhibit - D Special Terms and Conditions (Attached hereto as part of this agreement)
	        page(s)

	
	
	 FORMCHECKBOX 

	Exhibit - D* Special Terms and Conditions 
	

	
	Exhibit E – Additional Provisions
	        page(s)

	
	Cost Bid - "Fee-for'Services



	

	
	Performance Guarantees
	

	Items shown with an Asterisk (*), are hereby incorporated by reference and made part of this agreement as if attached hereto.  These documents can be viewed at www.ols.dgs.ca.gov/Standard+Language         



	IN WITNESS WHEREOF, this Agreement has been executed by the parties hereto.

	CONTRACTOR
	California Department of General Services Use Only

	CONTRACTOR’S NAME (if other than an individual, state whether a corporation, partnership, etc.)
	

	     
	

	BY (Authorized Signature)
(
	DATE SIGNED(Do not type)
	

	PRINTED NAME AND TITLE OF PERSON SIGNING
	

	     
	

	ADDRESS
	

	     
	

	STATE OF CALIFORNIA
	

	AGENCY NAME
	

	Department of Personnel Administration, Benefits Division
	

	BY (Authorized Signature)
(
	DATE SIGNED(Do not type)
	

	PRINTED NAME AND TITLE OF PERSON SIGNING
	 FORMCHECKBOX 
 Exempt per:
	     

	Greg Beatty, Acting Division Chief
	     

	ADDRESS
	

	1515 "S" Street, North Building, Suite 400, Sacramento, CA 95814-7243
	


XVIII.
GLOSSARY/ABBREVIATIONS

The following terms, unless otherwise expressly indicated, are commonly used in the contracting process for this RFP:

Agreement means a legally binding agreement between the State and the list certified Qualified Real Estate Property Appraisers.

Appraisal means a written statement independently and impartially prepared by a qualified appraiser setting forth an opinion in a federally related transaction as to the market value of an adequately described property as of a specific date, supported by the presentation and analysis of relevant market information.

Appraiser means an individual who holds a license issued by the Office of Real Estate Appraisers and who is expected to perform valuation services competently and in a manner that is independent, impartial, and objective based on experience, judgment, facts, and use of formal appraisal processes.

Bid means a potential contractor’s reply to a solicitation for purchase of goods or services, which represents what the contractor would charge to provide those goods or services.

Budget Act means funding in the appropriate fiscal year (July 1 though June 30) 
Bidder/Respondent or Respondents means an individual, sole proprietorship, firm, partnership, corporation, or any other business venture that responds to an invitation for Bids or Request for Proposals (RFP) by submitting a bid to the contracting agency.  A potential contractor.

Certified small or micro business means a business that has been certified by the Office of Small Business and DVBE Certification, Department of General Services, as a small micro business as defined in GC §14837 and 2 CCR §1896.

Contract means an agreement to do or not do a certain thing.  (CCP §1549).
Contract Award means awarded to a responsible and responsive Bidder who submitted a Bid which complies with all the requirements of the RFP. 

Contractor means a party contracting with the awarding agency.  Vendor is often used synonymously with contractor. 

Cost means an amount the appraiser will charge to appraise a property.

Cost proposal means the cost proposal submitted with the RFP as part of the evaluation process.  Proposals will be ranked according to the evaluation criterion.  

Client means the party or parties (individual, group or entity) who engage an appraiser (by employment or contract) in a specific assignment.

Confidential information means information that is identified by the client as confidential when providing it to an appraiser and that is not available from any other source or is classified as confidential or private by applicable law or regulation (i.e., collective bargaining contracts [MOUs]).

Demographic forces mean supply and demand, population and income.

Direct costs means any cost that can be specifically identified as generated by and in accordance with the provisions or activity requirements of the contract.

Disabled Veteran Business Enterprise (DVBE) participation means a California business that is awarded 3% of the net bid amount.
Dwelling means a place where a person resides and may include but is not limited to the following:  apartments, dormitories, studios, mobile homes, etc.

Enterprise Zone Act (EZA) means preferences for state contracting opportunities in designated enterprise zones as specified by the Trade and Commerce Agency.  (GC §7080 et. seq.)

Evaluation committee means a committee or panel that convenes to evaluate the qualifications of bidders who respond to a RFP.

Execution of a contract means the act of signing a contract, which provides a legal basis for required performance by parties (e.g., vendor(s) and government agencies) to the contract.

Fair Market Value (FMV) means the amount of money that would be paid for a property offered on the open market.  For purposes of this RFP the subject property is for state-owned rental dwellings.

Fee-for-Services means under the Master Standard Agreement state departments may enter into a contract with a Contractor certified on the statewide list of Qualified Real Estate Property Appraisers.

General provisions means the terms and conditions that apply to all contracts for services and are included in any final document.

Geographic area means using comparable rental housing data and similar characteristics in the immediate community (i.e., amenities, rental data, age, condition, neighborhood, and location) for reasonable comparison to the subject dwelling units.

Good Faith Effort (GFE) means a sincere effort meeting the legal steps made by a bidder or potential contractor to meet DVBE goals as defined in PCC §10115.2(b) and the implementing regulations.

Housing see dwelling.

License means any license, certificate, permit, registration, or other means issued by the office authorizing the person to whom it is issued to act pursuant to this part within this state.  For purposes of this RFP acceptable OREA License Levels are: Residential, Certified Residential, and Certified General. 
Local Agency Military Base Recovery Area Act (LAMBRA) means preferences for state contracting opportunities in designated local agency military base areas as specified by the Trade and Commerce Agency.  www.pd.dgs.ca.gov/disputes
Market value means a type of value, stated as an opinion that presumes the transfer of a property as of a certain date, under specific conditions of sale in a competitive market.

Master Service Agreement (MSA) means the agreement entered into by the Department of Personnel Administration dba the State for use by other state agencies that wish to use the same services.

Notice to Contractors means the cover letter or instruction for prospective bidders that are included with the RFP.

Notification of Intent to Award means the State must post a notice of the proposed contract award in a general public place for at least five (5) working days prior to awarding the contract.
Office of Real Estate Appraisers (OREA) means Office of Real Estate Appraisers, State of California.  The OREA is charged with licensing real estate appraisers in California and enforcing national ethical and professional standards and qualification that comply with the law.

Party means a participant in a contract who incurs obligations or receives benefits under the contract.

Private residential property means the transfer of state-owned property for the personal use (rented/leased) by the public, private individuals, or state employees.

Prompt Payment Discounts means the State has set statutory provisions that set interest penalties on late payments for state contracts.
Rental Rate Appraisal means comparable rents in the surrounding community.
Request for Proposal (RFP) means the appraisal specifications including any amendments there of or supplements thereto listed in the States’ solicitation.

Residential properties are apartments, dormitories, studios, boarding rooms, mobile homes, houses, etc.

Report means any communication, written or oral, of an appraisal, appraisal review, or appraisal consulting service that is transmitted to the client upon completion of an assignment.

Scope of work means the basic requirements outlined in the RFP.

Sealed Cost Proposal - will not be opened until the scoring of the Proposals has been completed. 
Secondary RFP Method means the evaluation panel assesses each proposal according to a set of criteria, of which one must be cost.  Each criterion is assigned a weight, with substantial 
weight going to cost.  The award is made to the bidder(s) whose proposal(s) are given the highest score(s).

State department means state agencies that administer a state-owned housing program.

State-Owned Housing (SOH) units means real property owned and located in the State of California rented to State employees.

State licensed real estate appraiser means a person who is issued and holds a current valid license.

Target Area Contract Preference Act (TACPA) means preference for state contracting opportunities in distressed areas as specified by the Office of Planning and Research.  www.pd.dgs.ca.gov/disputes
Tenant means the State employee renting state-owned housing.

Uniform Standards of Professional Appraisal Practice (USPAP) means those standards established and adopted by the appraisal Standards Board of The Appraisal Foundation.

Utility means an element of value for water, gas, electricity, and garbage.

Work file means data/documentation used in an appraiser’s analyses, opinions and conclusions.
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