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RETURN TO
STATE OF NEW MEXICO IMPORTANT
GENERAL SERVICES DEPARTMENT PLEASE INDICATE BID NUMBER
PURCHASING DIVISION ' AND OPENING DATE ON THE LEFT
1100 ST. FRANCIS DR., ROOM 2016 (87505) BOTTOM CORNER OF YOUR
PO DRAWER 6850 BID ENVELOPE

SANTA FE, NEW MEXICO 87502-6850
(505) 827-0472

Bidder Invitation to Bid
Price Agreement

Note: “NO BID” does not require a return of this document

Bid number: 90-950-00-00532

Commodity code(s): 43201500, 43221500, 43233500,
43222600, 43232100, 43232400, 43232700, 81112100 ——

Ship To: Formal sealed bid opening:
Higher Education Department Place: NM State Purchasing Division Office
1068 Cerrillos Road Date: April 7, 2009
Santa Fe, NM 87505 Time: 2:00 PM
Invoice:
Higher Education Department If you have any questions regarding jh ion To Bid please
1068 Cerrillos Road contact: ;
Santa Fe, NM 87505 Procurement Specialist: Mike Rigp
Telephone No.: (505) 827-0564

Agency requested delivery: As Per Agency
Commodity: Web Conferencing and Collaboration Tools

IMPORTANT - BIDS MUST BE SUBMITTED IN A SEALED ENVELOPE WITH THE BID NUMBER AND OPENING DATE CLEARLY INDICATED
ON THE BOTTOM LEFT HAND SIDE OF THE FRONT OF THE ENVELOPE,

Sealed bids will be received until the above specified date and local time, then publicly opened at the New Mexico State Purchasing
Division Office and read aloud.

This bid is subject to the “Terms and Conditions,” shown on the reverse side of this page, and “Additional Bidding Instructions,” if any.

TOC BE A VALID BID, BID MUST BE SIGNED

BIDDER MUST COMPLETE THE FOLLOWING

Company: Telephone no.:
Signature: Print or type name:
Federal tax ID#:

ADDITIONAL BIDDER INFORMATION

NM 5% resident preference certification number: E-mail;

Payment terms: - (Discount will not be considered in computing the low bid, see “Terms and Conditions™)

F.O.B, Point Must be Destination, unless otherwise indicated by the NM State Purchasing Agent

Vendor’s Delivery; (May be considered in the award)

This invitation To Bid contains sheets, plus samples, which comprise of specifications, instructions and bid forms, If your Invitation to Bid contains less,

please advise this office immediately,

If applicable, BIDDER. ACKNOWLEDGES RECEIPT OF THE FOLLOWING AMENDMENTS(S):

Amendment No. Dated Amendment No. Dated

g
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State of New Mexico General Services Department Purchasing Division

TERMS AND CONDITIONS UNLESS OTHERWISE SPECIFIED

General: When the State Purchasing Agent issues a purchase document in response to the Vendor's bid, a binding contract is created.

Variation in Quantity: No variation in the quantity of any item called for by this order will be accepted unless such variaticns has
been caused by conditions of loading, shipping, packing or allowances in manufacturing process and then only fo the extent, if any,
specified in this order.

Assignment:
A. Neither the order, nor any interest therein, nor any claim there vnder, shall be assigned or transferred by the Vendor,
except as set forth in subparagraph 3B or as expressly authorized in writing by the state purchasing agent's office. No
such assighment or transfer shall relieve the Vendor from the obligations and liabilities under this order.

B. Vendor agrees that any and all claims for overcharge resulting from antitrust Violations which are borne by the State as
to goods, services, and materials Purchased in connection with this bid are hereby assigned to the State.

State Furnished Property: State furnished property shall be returned to the State upon request in the same condition as received
except for ordinary wear, tear and modifications ordered hereunder.

Discounts: Prompt payment discounts will not be considered in computing the low bid. Discounts for payment within 20 days will be
considered afier the award of the contract. Discounted time will be computed from the date of receipt of the merchandise invoice,
whichever is later.

Inspection: Final inspection and acceptance will be made at the destination. Supplies rejected at the destination for non-conformance
with specifications shall be removed at the Vendor's risk and expense, promptly after notice of rejection.

Inspection of Plant: The State Purchasing Agent may inspeci, at any reasonable time, the part of the coniractor's, or any
subcontractor's plant or-place of business, which is related to the performance of this contract.

Commercial Warranty: The Vendor agrees that the supplies or services furnished under this order shall be covered by the most
favorable commercial warranties the vender gives for such to any customer for such supplies or services, and that the rights remedies
provided herein shall extend to the State and are in addition to and do not limit any rights afforded to the State by any other clause of
this order. Vendor agrees not to disclaim warranties of fitness for a particular purpose of Merchantability.

Taxes: The unit price shall exclude all State taxes.

10. Packing, Shipping and invoicing:

A. The State's purchasing document number and the Vendor's name, user's name and location shall be shown on each
packing and delivery ticket, package, bill of lading and other correspondence in connection with the shipments. The
user's count will be accepted by the Vendor as final and conclusive en all shipment not accompanied be a packing
ticket.

B. The Vendor's invoice shall be submitted in triplicate, duly certified and shall contain the following information: order
number, description of supplies or services, quantities, unit price and extended fotals. Separate invoices shall be
rendered for each and every complete shipment.

C. Invoices must be submitted to the using agency and NOT THE STATE PURCHASING AGENT.
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Default: The State reserves the right to cancel all or any part of this order without cost to the State, if the Vendor fails to meet the
provisions of this order and, except as otherwise provided herein, to hold the Vendor liable for any excess cost occasioned by the
State due to the Vendor's default. The Vendor shall not be liable for any excess costs if failure to petform the order arises out of
cawses beyond the control and without the fault or negligence of the Vendor, such causes include, but are not restricted to acts of God
or the public enemy, acts of the State or Federal Government, fires, floods, epidemics, quarantine restrictions, strikes, freight
embargoes, unusually severe weather and defaults of subcontractors due to any of the above, unless the State shall determine that the
supplies or gervices to be furnished by the subcontractor were obtainable from other sources in sufficient time to permit the vendor to
meet the required delivery scheduled. The rights of the State provided in this paragraph shall not be exclusive and are in addition to
any other rights now being provided by law or under this order.

Non-Collusion: In signing this bid, the Vendor certifies he/she has not either directly or indirectly, entered into action in restraint of
flee competitive bidding in connection with this offer submitted to the State Purchasing Agent.

Non-diserimination: Vendor doing business with the State of New Mexico must be in compliance with the Federa! Civil Rights Act
of 1964 and Title VII of the Act (Rev.,1979) and the Americans with Disabilities Act of 1990 (Public Law 101-336).

The Procurement Code: Sections 13-1-28 through 13-1-99 NMSA 1978, imposes civil and criminal penalties for its violation. In
addition, the New Mexico criminal statutes impose felony penalties for bribes, gratuities and kickbacks.

All bid items are to be NEW and of most current production, unless otherwise specified.

Payment for purchases: Except as otherwise agreed to: late payment charges maybe assessed against the user state agency in the
amount and under the conditions set forth in section 13-14158 NMSA 1978,

Workers' Compensation: The Contractor agrees to comply with state laws and tales pertaining to workers' compensation benefits
for its employees. If the Contractor fails to comply with Workers' Compensation Act and applicable tales when required to do so,
this (Agreement) may be terminated by the contracling agency.

Attention: Failure to complete all information on the bid envelope might necessitate the premature opening of the bid in order to
identify the bid file. The bid number should be identified on the outside of the bid envelope.



PAGE -4

State of New Mexico
General Service Department
Purchasing Division

IMPORTANT BIDDING INFORMATION

RESIDENT MANUFACTURER PREFERENCE — To expedite the determination of eligibility for the 5% resident Manufacture Preference, vendor
must complete the following if applicable

I (WE) CERTIFY THAT THE FOLLOWING ITEMS NUMBERED:

AS INDICATED IN THIS BID WERE (ARE) GROWN, PRODUCED, PROCESSED, OR MANUFACTURED WHOLLY IN THE STATE OF
NEW MEXICO.

SIGNAURE OF BIDDER:

(Vendor must sign)
RESIDENT PREFERENCE — PURSUANT TO SECTIONS 13-1-1 & 13-4-2 NMSA 1978, BIDDERS CLAIMING 5% PREFERENCE MUST BE
CERTIFIED PRIOR TO BID OPENING,

All Bidders must notify the State Purchasing Agent if any employee(s) of the requesting agency or the Office of the State Purchasing Agent have a
financial interest in the bidder:

NO FINANCIAL INTEREST YES FINANCIAL INTEREST

IF YES, SPECIFY, BY NAME:

BID TABULATIONS WILL BE POSTED TO OUR WEBSITE ONE WEEK AFTER BID OPENING DATE. TO ACCESS GO TO
www.generalservices.state.nm.us/spd/ , click on BID TABULATION.

FAILURE OF BIDDERS TO COMPLETE BIDDING DOCUMENTS IN ACCORDANCE WITH ALL INSTRUCTIONS PROVIDED IS CAUSE FOR
THIS OFFICE TO REJECT BIDS.

Brand names and numbers are for reference only, equivalents will be considered. If bidding “Equivalent” BIDDERS MUST BE PREPARED TO
FURNISH “COMPLETE DATA” UPON REQUEST, PERFERABLY WITH BID TO AVOID DELAY INAWARD,

Specifications on the bid are not to exclude any bidder or manufacture, Where a brand name or equal is indicated, it is for the purpose of deseribing the
standard of quality, performance and characteristics desired and is not intended to restrict competition. “No substitute” specifications may be authorized
“only” if required to match existing equipment.

If any bidder is of the opinion that the specifications as written preciude him from submitting a proposal on this bid, it is requested that his opinion be
made known to the State Purchasing Agent, in writing, AT LEAST SEVEN (7) DAYS PRIOR to the bid opening date.

Bidders must, upon request of the State Purchasing Agent’s Office, provide information and date to prove that the financial resources, production of
service facilities, service reputation and experience are adequate to make satisfactory delivery of the materials and/or services. The State Purchasing Agent
reserves the right to require a bidder to furnish a Performance Bond PRIOR TO AWARD, where the bidder is unable to furnish the required information
or data, or for other reasons which would insure proper performance by the bidder.

GSD/PD F-2 (Rev.01/08)
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State of New Mexico
General Services Department
Purchasing Division

Unless otherwise indicated in the bid specifications samples of the items, when required, shall be fee of expense to the State of New
Mexico prior to the time sef for the opening of bid. Samples not destroyed or mutilated in testing, will be returned upon request by mail,
express or freight, COLLECT, Each sample must be labeled to clearly show the bid number, regardless of any attempt by a bidder to
condition the bid. Unsolicited bid samples or descriptive literature which are submitted at the bidder’s risk, will not be examined or tested,
and will not vary from any of the provisions of the Invitation to Bid.

AWARDS

Determination of lowest bidder — Following determination of product acceptability if any is required, bids will be evaluated to determine
which bidder offers the lowest cost to the State in accordance with the specifications, terms & conditions set forth in the Invitation to
Bid/Request for Quotation,

The state Purchasing Agent reserves the right to award this Invitation to Bid/Request for Quotation in total; by groups of items; on the
basis of individual items; or any combination of these; or as otherwise specified in bid terms; which ever, in his/her judgment, best serves
the interest of the State of New Mexico.

The N.M. State Purchasing Director or his/her designee reserves the right to accept and/or reject any and all bid, to waive technical
irregularities, and to award to the bidder whose bid is deemed to be in the best interest of the State of New Mexico.

SPECIAL NOTICE ~ To preclude any possible errors and/or misinterpretations, bid prices must be affixed legible in ink, or typewritten.
Corrections or changes must be signed or initialed by bidder prior to scheduled bid opening. Failure to do so will be just cause for rejection
of bid.

Bids may be withdrawn upon receipt of written request, prior to scheduled bid opening for the purpose of making any corrections and/or
changes, Such corrections must be properly identified and signed or initialed by bidder. Re-submittal must be prior to scheduled bid
opening for consideration.

After bid opening, no modifications on bid prices or other provisions of bid shall be permitted. A low bidder alleging a material mistake of
fact, after bids have been opened, may be permitted to withdraw the bid upon written request prior to award at the discretion of the State
Purchasing Agent,

F.0.B. DESTINATION — Means goods are to be delivered to the destination designated by the user, which is the point at which the user
accepts ownership or title of the goods, LAWS OF New Mexico specifically prohibit acceptance of ownership of goods in transit. Any
exception to F.O.B. DESTINATION may cause bid to be declared non-responsive.

IF YOU ARE AN INDIVIDUAL WITH A DISABILITY AND YOU REQUIRE ACCOMODATIONS SUCH AS A HEARING
INTERPRETER TO ATTEND OUR BID OPENINGS, PLEASE CONTACT PAULA SALAZAR (505-827-0474) OF THIS
OFFICE AT LEAST 5 WORKING DAYS PRIOR TQ THE SCHEDULED BID OPENING.

GSD/PD F-2 (Rev.01/08)
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IMPLEMENTATION GUIDANCE

EXECUTIVE ORDER 2007-049, Revision 1
December 24, 2007

I. SCOPE

This implementation guidance applies to Executive Order 2007-049 (hereafter “the Executive Order”) and applies to all Invitation to Bid
(ITB) and Request for Proposal (RFP) based procurements conducted by Executive Branch Agencies for which the ITB or RFP is made
available to the general public (“solicited™), through any means, after January 1, 2008.

II. DEFINITIONS
The following definitions apply to the language contained in the Executive Order.

“Contract” means any agreement for the procurement of items of tangible personal property, services or construction derived from an
ITB or RFP.

“Contractor” means an employer contracting with the State of New Mexico, which employer has, had, or anticipates having six (6) or
more employees who worked, are working, or are expected to work an average of at least twenty hours per week over a six-month period,
with said six month period being at any time during the year prior to seeking the contract(s) with the State, or any time during the term of
the contract(s) with the State;

“Employer” means any for-profit or not-for-profit business, regardless of location, that employs one or more persons that qualify as a
“New Mexico Employee”. (See below.) Such definition does not include governmental entities.

“Expected Annual Value” means the amount of money that a Contractor can reasonably expect to be paid through the provision of
services or goods made pursuant to a contract with the State of New Mexico. Such reasonable expectation shall be based upon, in order of
preference, 1) the face value of a contract if such value exists; 2) projections made by the State based on historical data if such data exists;
or 3) best estimates made by the State. In the case of a projection or best estimate, the State’s projection or best estimate shall be final and
accepted by the Contractor,

“Incremental Plan” means the phased in requirements set forth in the Executive Order,

“New Mexico Employee” means any resident of the State of New Mexico, performing the majority of their work within the State of New
Mexico, for any employer regardless of the location of the employer’s office or offices.

“Offer” means to make available to all New Mexico employees, without unreasonable restriction, enrollment in one or more health
coverage plans and to actively seek and encourage participation in order to achieve the goals of the Executive Order. This could include
State publicly financed public health coverage programs such as fnsure New Mexico!

“Solicited and Awarded” means an I'TB or RFP was made available to the general public, through any means, after January 1, 2008 AND
the contract(s} sought as a result of that solicitation was/were awarded after January 1, 2008.

“Solicitations” means I'TBs and RFPs.

III, SOLICITATION REQUIREMENTS

All Invitations to Bid and Requests for Proposals made available to the public through any means after January 1, 2008 must contain the
following language:
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1. For all coniracts solicited and awarded on or after January 1, 2008: If the offeror has, or grows to, six (6) or more employees who
work, or who are expected to work, an average of at least 20 hours per week over a six (6) month period during the term of the contract,
offeror must agree to:

(a) have in place, and agree to maintain for the term of the contract, health insurance for those employees and offer that health
insurance to those employees no later than July 1, 2008 if the expected annual value in the aggregate of any and all contracts
between Contractor and the State exceed one million dollars or;

{b) have in place, and agree to maintain for the term of the contract, health insurance for those employees and offer that health
insurance to those employees no later than July 1, 2009 if the expected annual value in the aggregate of any and all contracts
between Contractor and the State exceed $500,000 dollars or

(c) have in place, and agree to maintain for the term of the contract, health insurance for those employees and offer that health
insurance to those employees no later than July 1, 2010 if the expected annual value in the aggregate of any and all contracts
between Contractor and the State exceed $250,000 dollars.

2. Offeror must agree to maintain a record of the number of employees who have (&) accepted health insurance; (b) declined health
insurance due to other health insurance coverage already in place; or (c) declined health insurance for other reasons. These records are
subject to review and audit by a representative of the state.

3. Offeror must agree to advise all employees of the availability of State publicly financed health care coverage programs by providing
each employee with, as a minimum, the following web site link to additional information; http://insurenewmexico.state.nn1.us/,

4, For Indefinite Quantity, Indefinite Delivery contracts {price agreements without specific limitations on quantity and providing for an

indeterminate number of orders to be placed against it); these requirements shall apply the first day of the second month after the offeror
reports combined sales (from state and, if applicable, from local public bodies if from a state price agreement) of $250,000, $500,000 or
$1,000,000.

5. For Indefinite Quantity, Indefinite Delivery contracts {price agreements without specific limifations on quantity and providing for an
indeterminate number of orders to be placed against it), or any other contract that does not contain a specific face value, the Expected
Annual Value shall be established by the State based on either projections made by the State based on historical data if such data exists or
best estimates made by the State. In the case of such a projection or best estimate, the State’s projection or best estimate shall be final and
accepted by the Contractor.

IV. CONTRACT REQUIREMENTS

All contracts awarded as a result of any Invitations to Bid or Reguests for Proposals made available to the public through any means after
January 1, 2008, and awarded after January 1, 2008, must contain the following language, renumbered as may be appropriate:

“New Mexico Employees Health Coverage”

1. If Contractor has, or grows to, six (6} or more employees who work, or who are expected to work, an average of at least 20 hours per
week over a six (6) month period during the term of the contract, Contractor certifies, by signing this agreement, to:

(a) have in place, and agree to maintain for the term of the contract, health insurance for those employees and offer that health
insurance to those employees no later than July 1, 2008 if the expected annual value in the aggregate of any and ali contracts
between Contractor and the State exceed one million dollars or;

{b) have in place, and agree to maintain for the term of the contract, health insurance for those employees and offer that health
insurance to those employees no later than July 1, 2009 if the expected annual value in the aggregate of any and all contracts
between Contractor and the State exceed $500,000 dollars or;
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(c) have in place, and agree to maintain for the term of the contract, health insurance for those employees and offer that health
insurance to those employees no later than July 1, 2010 if the expected annual value in the aggregate of any and all contracts
between Contractor and the State exceed $250,000 dollars.

2. Contractor agrees to maintain a record of the number of employees who have (a) accepted health insurance; (b} declined health
insurance due to other health insurance coverage already in place; or (¢} declined health insurance for other reasons. These records are
subject to review and audit by a representative of the state.

3. Contractor agrees to advise all employees of the availability of State publicly financed health care coverage programs by providing
each employee with, as a minimum, the following web site link to additional information: http://insurencwmexico.state.nm.us/.

4. For Indefinite Quantity, Indefinite Delivery contracts (price agreements without specific limitations on quantity and providing for an
indeterminate number of orders to be placed against it); Contractor agrees these requirements shall apply the first day of the second month
after the offeror reports combined sales (from state and, if applicable, from local public bodies if from a state price agreement) of
$250,000, $500,000 or $1,000,000, depending on the dollar value threshold in effect at that time.

5. For Indefinite Quantity, Indefinite Delivery contracts (price agreements without specific limitations on quantity and providing for an
indeterminate number of orders to be placed against it), or any other contract that does not contain a specific face value, the Contractor
agrees the State’s projection or best estimate shall be final and accepted by the Contractor,

V. EFFECTIVE DATE

This Implementation Guidance shall be effective December 1, 2007.



PAGE -9

State of New Mexico
General Services Department
Purchasing Division

Department
Price Agreement

ARTICLE I - STATEMENT OF WORK
Under the terms and conditions of this Price Agreement the nsing agency may issue orders for items and/or services deseribed herein,

The terms and conditions of this price Apreement shall form a part of each order issued hereunder.

The item and/or services to be ordered shall be listed under ARTICLE IX — Price Schedule. All orders issued hereunder will bear both an
order number and this Price Agreement number. It is understood that no guarantee or warranty is made or implied, by either the New
Mexico Purchasing Agent or the user, that any ovder for any definite quantity will be issued under this Price Agreement. The
coniractor is required to accept the order and furnish the items and/or services in accordance with the articles contained hereunder for the
quantity of each order issued,

ARTICLE II -TERM .
The term of this Price Agreement for issuance of orders shall be as indicated in specifications.

ARTICLE I -SPECIFICATIONS

Items and/or services furnished hereunder shall conform to the requirements of specifications and/or drawings applicable to items listed under
ARTICLE IX - Price Schedule, Orders issued against this schedule will show the applicable price Agreement item(s), number{s), and
price(s); however they may not describe the item(s) fully.

ARTICLE IV - SHIPPING AND BILLING INSTRUCTIONS

Contractor shall ship in accordance with the instructions of this form. Shipment shall be made only against specific orders which the user
may place with the contractor during the term indicated in ARTICLE II - TERM. The contractor shall enclose a packing list with each
shipment listing the order number, Price Agreement number and the commercial parts number (if any) for each item. Delivery shall be made
as indicated on page 1. If Vendor is unable to meet stated delivery the State Purchasing Agent must be notified.

ARTICLE V - TERMINATION
This Price Agreement may be terminated by either signing party upon written notice to the other at least thirty (30) days in advance of the
date of termination. Notice of termination OF THE Price Agreement SHALL NOT AFFECT ANY OUTSTANDING ORDERS.

ARTICLE VI - AMENDMENT

This Price Agreement may be amended by mutual agreement of the NM State purchasing Agent and the contractor upon written notice by
either party to the other. An amendment to this Price Agreement SHALL NOT AFFECT ANY OUTSTANDING ORDERS issued prior to
the effective date of the amendment as mutually agreed upon, and as published by the NM State Purchasing Agent. Amendments affecting
price adjustments and/or extension of contract expiration of contract are not allowed unless specifically provided for in the bid and contract
documents,

ARTICLE VII - ISSUANCE OR ORDERS

Only written signed orders are valid under this Price Agreement. Form SPD-001A is the approved form for state agencies issuing
Contract orders under this Price Agreement. Other authorized government entities may utilize Form SPD-001A or forms adapted by them for
their own use,

ARTIUCLE VIII - PACKING (IF APPLICABLE)
Packing shall be in conformance with standard commercial practices.

ARTICLE IX — PRICE SCHEDULE
Prices as listed in the Price Schedule hereto attached ARE FIRM.

GSD/PD 002-A6 (Rev.8/06)



STATE OF NEW MEXICO
GENERAL SERVICES DEPARTMENT
PURCHASING DIVISION
PRICE AGREEMENT #: 90-850-00-00532
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ITEM * APPROX* UNIT * ARTICLE AND DESCRIPTION * UNIT PRICE
*  QIYy * * *

The IDEAL-NM Program seeks a Price Agreement from vendors who provide an Enterprise-Class Internet/Web Conferencing and
Collaboration Tools System. The desired internet/web conferencing system will be used statewide by public schools, institutions of
higher education, and state agencies to support infernet/web online conrses for P-12 and higher education, as well as professional
development for adult learners throughout New Mexico.

The term of this agreement shall be for one (1) year from date of award with the option to extend for a period (s) of three
(3) additional years, on a year-to-year basis, by mutual agreement of all parties and approval of the New Mexico State
Purchasing Director at the same price, terms and conditions., This agreement shall not exceed (4) years.

Determination for award shall be based upon price per service per year and the bidders’ abilities to meet the "minimum
and submittal requirements" of the Invitation to Bid, This may be a multiple award Price Agreement.

In the event of a product cost increase an escalation request will be reviewed by this office on an individual basis. Please
be aware this measure is not intended to allow any increase in profit margin, only to compensate for an actual cost
increase. Price decreases as well as increases shall apply. If vendor’s prices are reduced for any reason, users shall
receive the benefit of such reductions. Price increases will not be retroactive o orders already in house or backorders.
Orders will be filled at the price in effect on the date of receipt of the order by the vendor,

Price shall not include state gross receipts tax or local option tax. Such tax or taxes shall be added at time of invoicing at
current rate, and shown as a separate item to be paid by user.

Any questions related to this Invitation to Bid may contact:

Rocky Lira, Project Manager
Rocky.liral @state.nm.us
IDEAL-NM

5201 Eagle Rock NE, Suite 2A
Albuquerque, NM 87113

(505) 383-2403

(505) 629-6190

Company & General Product:

Provide a brief company history, including the origin, intent and purpose of the development of your software.
Provide the name and contact information of the principal officers and CEOQ.

Provide information about the financial stability measures for your company.

Provide information regarding your product compliance to the Adult Disabilities Act (ADA).

Provide three (3) references of educational institutions or consortia that use your product with Blackboard Classic
and/or Vista. '

¢ Provide examples of institutions that have experienced wide-scale internal adoption of your product.
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STATE OF NEW MEXICO
GENERAL SERVICES DEPARTMENT
PURCHASING DIVISION
PRICE AGREEMENT #: 90-850-00-00532
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ITEM * APPROX* UNIT * ARTICLE AND DESCRIPTION * UNIT PRICE

* QTY * *® *

Event Functionality:

(Note: Please elaborate if necessary.)

1)

Your product must include and provide Participant-Level Setup Tools (e.g. clients install wizard, browser test,

audio/mic/video test). Please list setup tools.

2)

Your product must support preloaded agendas: Your product must allow MS PowerPoint and other resources to

be preloaded for an event, or have desktop sharing functionality. Explain how this works.

3)

Your product must support the following functions that can be operated during the event: Participant tools (e.g.

Microphone, Raise hands, Y/N Polling, Multiple Choice response, Emoticons, Pace feedback, etc.). Describe your
tools and explain which can be controlled by the event facilitator(s).

a)

g)
h)

i)

Voice over IP (VOIP) Support. Vendors must have voice capabilities without the need for separate telephone
conference line. Describe if this capability is half-duplex or full duplex. If full duplex, describe how many
participants are allowed to talk concurrently?

Text Chat window during live session to everyone including facilitator(s). Please explain.

Collaborative white board must have real time cut/paste from other applications. Please explain.
Facilitator(s) control for participant access to various tools. Please explain.

Application sharing with presenter and participant, Ple.ase explain.

Ad-hoc PowerPoint upload. Please explain ad-hoc upload capability of other file types.

Presenter ad-hoc control of participants capabilities (e.g. promotion to co-presenter). Please explain.

Support for live audio and video (e.g. VOIP, webcams, etc.). Please explain.

Survey/testing tools. Please describe.

Your product must be able to address low bandwidth (i.e., modem) participation. Describe how your product

features address low bandwidth. Describe the tools or features that do not work well in low bandwidth
situations (i.e., video, application sharing, whiteboard, etc).

Please put a check in the box(s) to validate your company meets the requirement(s)  (a) through (k) above.
) b) ) ) ) D
g h) Y] i) k)
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STATE OF NEW MEXICO
GENERAI. SERVICES DEPARTMENT
PURCHASING DIVISION
PRICE AGREEMENT #: 90-850-00-00532
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ITEM * APPROX* UNIT * ARTICLE AND DESCRIPTION * UNIT PRICE
* QTY * * #

Archive Functionality:

e Your product must support event archives. Describe how your product archives events.
e Your product archive format must be a standard format (e.g., QuickTime, MPEG, MP3, etc.). Please describe.

LMS Integration:

e Your product must be compatible with the following operating systems for client; Microsoft XP, Windows Vista,
Mac OS 10.3 and higher .
e Provide information specifying how your product “technically” integrates with Blackboard Classic and Vista.

1) At a minimum, your product must be compatible with the following browsers:

a, Windows XP:
Internet Explorer

b. Windows Vista;
Intemet Explorer 7

c. Mac OS 10.4:
Safari 3

d. Mac OS 10.5:
Safari 3

Please put a check in the box(s) to validate your company meets the requirement(s)  (a) through (d) above.

a) b)
c) d)

Pricing Information:

s Provide product pricing for an unlimited seat/user license for individual customers in New Mexico to install at
their independent locations.

Provide product pricing for a subscription service.

Provide pricing for IDEAL-NM’s multi-institutional statewide deployment.

Provide pricing information about ASP hosting options you may offer. (if available)

Provide pricing for supplemental training, and any other related items.

Provide pricing information and description for installation, configuration, training, onsite assistance you offer.
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