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Objectives and Scope

UNOPS is seeking Expressions of Interest from qualified suppliers for providing services to survey Staff Attitude in UNOPS.

The scope of these services is described in the Terms of References below.

Background

The United Nations Office for Project Services (UNOPS) is the largest service provider in the United Nations system, working on behalf of more than 30 UN Departments and Organizations as well as for International Financial Institutions and Governments, providing a range of Project and Management Services.

Human capital management is increasingly viewed as a critical success factor for Organizations which claim a place at the forefront of Human Resources Management.

In order to nurture and retain talent and operate in a competitive labour market, UNOPS is embarking on its third annual global staff survey.

Scope

UNOPS therefore seeks a qualified supplier to manage the following scope of assignment:

To create and manage a staff survey for UNOPS personnel worldwide, reaching approximately 3500 people, on the basis of the previous global staff

survey and with additional consultation with the hiring unit (OEC/SHR).

The survey will be conducted in three languages: English, French and Spanish.

At the end of the survey, the supplier is required to produce detailed analytical reports to UNOPS senior management.

Expected outputs

- Consultation and technical advice on the design, content, and flow of the

staff survey (with the hiring unit);

- Create consistently translated electronic questionnaires in three

languages, English, French & Spanish.

Questions will be provided by HR

department unit following technical inputs from the supplier;

- Programme and host the survey online and manage all technical aspects of

the survey, including security and privacy concerns;

- Analyze the data and prepare a overall summary of the results,

highlighting key themes, trends, and issues at the organizational level

(in

English);

- Prepare additional detailed reports at different levels of the UNOPS

organogram

(in English);

- Prepare and present PowerPoint presentations of the results to relevant

internal groups (e.g., Executive Team, Directors, Regional Managers, etc.)

(in English).

Inputs

The supplier will be briefed by the HR department on the expected outputs, and

will be expected to maintain contact with them on a regular basis.

The supplier

will also be provided the required information about the organization and the

dissemination of the global staff survey

Financing Institution:

UNOPS

Contact:


UNOPS Copenhagen

Midtermolen 3

DK 2100 Copenhagen O

Denmark

Attn: Mr. Pieter Verhoog, Procurement Associate

Tel: +45 3546 7632

Fax: +45 3546 7508

E-mail: PieterV@unops.org

Agency:
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