Usability Testing

[bookmark: _GoBack]Summary
The Contractor will provide third-party independent usability testing of a .NET software product (Software Product).  One test run will be executed on all the modules of the Software Product Suite.  Testing does not include Section 508 testing.  At the conclusion of testing the Contractor will generate a report stating the conclusions of the usability testing.  Usability testing entails a non-expert user examining the ease-of-use of the Software Product and instructions.
Statement of Work
· COE will provide the instruction manual for the Software Product to the Contractor.  The instruction manual shall be in the form that a normal end-user would receive upon purchase of the Software Product.
· The Contractor shall read the instruction manual and provide comments of the usability of the instruction manual.
· COE will provide a remote login to the Contractor that would normally by accessible to an end-user.
· The Contractor will login into the Software Product system and attempt to use and navigate as stated in the instruction manual.
· The Contractor will generate comments that stipulate the following:
· Performance – How many steps and how much time to complete tasks? Is the GUI interfaces difficult to navigate and use?
· Accuracy – Is the instruction manual consistent with actual application usage? Does the GUI interfaces recognize user errors?
· Appearance – Is the GUI interface intuitive? Is the location of GUI interfaces easy to find? Does the GUI appear jumbled or too sparse?
· The Contractor will provide a report to COE on the comments generated from the usability testing.

Deliverables
Contractor
· Instruction manual comments
· Usability testing report with usage comments
COE
· Remote login for testing
· Software Product instruction manuals
· Software Product is configured and prepared for testing
Cost Estimate
Milestone Projected Completion Cost

	Task
	Hours
	Duration
 (in Weeks)
	Cost

	Instruction Manual Comments
	 
	 
	 

	Usability Test Run Complete
	 
	 
	 

	Test Report Complete
	 
	 
	 

	Total cost estimate:
	 
	 
	 





General Information
· Any documentation needed for document creation, update, and testing will be made available to the Contractor Lab Team in a timely fashion and that the Point of Contact (POC) for COE and other COE personnel will be available for the requisite interviews and for transfer of knowledge concerning the system’s function and security features.
· The response to this proposal does not constitute a contract. Depending on testing options chosen an appropriate contract will be generated with the options included in the contract.

