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ROYAL NEW ZEALAND NAVY
	REQUEST FOR TENDER

FOR SUPPLY OF GOODS



	SUPPLY OF A
PROJECT PROTECTOR VESSEL (PPV) SENSOR MANAGER SYSTEM


	RFT No
	Navy 149
	RFT Date
	6 March 2009

	Closing Date
	3.00 pm on 16 April 2009


	RNZN CONTACTS

	
	Commercial Contact
	Technical Contact

	Name:
	Stephen J.F. PERROTT
	Lieutenant Warren MCLUCKIE, RNZN

	Address:
	Naval Staff

HQ New Zealand Defence Force 

3rd Floor, Defence House
2-12 Aitken Street
WELLINGTON
	Naval Staff

HQ New Zealand Defence Force 

3rd Floor, Defence House

2-12 Aitken Street

WELLINGTON

	Telephone:
	0064 - 4 - 496 0351
	0064 - 4 - 496 0393

	Facsimile:
	0064 - 4 - 496 0311
	0064 - 4 - 496 0311

	E-Mail:
	stephen.perrott@nzdf.mil.nz
	warren.mcluckie@nzdf.mil.nz


PART 1 - TENDER RULES
1. Scope:  This request for tender ("RFT") is for the submission of tenders to the Royal New Zealand  Navy (“RNZN”) for consideration by it of the letting of a contract for the supply of the goods specified.
2. Structure:  This RFT comprises:

a. Part 1 - Tender Rules:  These are the rules which apply to this RFT.  They have legal effect.

b. Part 2 - Form of Tender:  This is the form that every tenderer must complete and return as its tender to the RNZN.  It has legal effect.  It includes:

(1) Annex A:  Tenderer’s Evaluation Information.
c. Part 3 - RNZN’s Standard Form of Contract:  This is the Form of Contract which applies except to the extent it is amended by the tenderer and agreed to in writing by the RNZN.

d. Part 4 - RNZN’s Specification:  This specifies the scope of the RNZN’s requirement and the type of goods required.
3. RNZN’s objective:  The RNZN’s objective is to select a Contractor capable of satisfying its requirement in the most cost effective, efficient and timely manner.

4. Submission requirements:  One original and one copy of the tender:

a. must be submitted to the RNZN Commercial Contact person in a secure package clearly marked with the RFT number, using the RNZN's Form of Tender and containing the information required by this RFT.  The original Tender must be signed by an authorised representative of the tenderer; and
b. must be received by the RNZN by the closing time of 3.00 pm on 16 April 2009.
5. Faxed/E-mailed tenders:  Tenders received by fax and/or e-mail prior to closing time may be accepted, provided the original and copy are received by the RNZN within three working days after the closing time.
6. Late tenders may be excluded:  Any late tender may be excluded from consideration by the RNZN.

7. Validity period:  Once submitted, each tender remains open for acceptance by the RNZN, is irrevocable, and may not be withdrawn or changed, except with the written consent of the RNZN, until expiry of 60 working days commencing from the closing time.

8. Creation of a contract:  No contract will exist between the RNZN and the successful tenderer until a contract in the form at Part 3 of this RFT is signed.

9. Tenderer's contact person/contract authority:  The name, title, address, and phone and fax numbers of the tenderer's contact and contract authority persons must be provided to the RNZN in the tender.

10. RNZN contacts:  Any person who is interested in tendering and requires further information in respect of this RFT must contact the RNZN contacts.  Tenderers should note that they may be required to follow up any telephone enquiries by a confirming written fax/letter.  Letters are not to contain a reference to the RFT number on the outside of the envelope.

11. RNZN’s Purchasing Officer:  Only a RNZN Purchasing Officer with delegated authority can legally bind the RNZN in respect of this RFT.

12. Deviations from Form of Tender:  Any deviation from RNZN’s Form of Tender must be clearly marked and a written explanation given for each deviation.

13. Whole or part tenders:  Tenders must be for all of the goods.
14. Changes to RFT:  Where any change to the RFT is made by the RNZN, each person sent this RFT by the RNZN will be notified in writing of the change and the RFT will be deemed changed as specified.  If a tender has been submitted prior to the change, that tender may be withdrawn, modified to take account of the change, and resubmitted by the closing time.

15. Language/Currency/Time:  All correspondence in connection with the tender must be in the English language.  Tenderers are to clearly specify the currency of their tender.  If not specified, all amounts are in New Zealand dollars.  New Zealand time and dates apply.

16. New Zealand law:  New Zealand law governs and New Zealand courts have non-exclusive jurisdiction.

17. Crown status:  The RNZN and the Defence Force are Her Majesty the Queen in right of Her Government of New Zealand acting by and through the Chief of Defence Force (the Crown).  "RNZN" and "Defence Force" are only used for convenience.  No executive or prerogative power or right, or any immunity, of the Crown is affected by this tender process.

18. Goods content:  The percentage of New Zealand, Australia, Singapore, Brunei and Chile content within the tendered goods is to be disclosed in the tender.
19. Lowest Price not only determinant:  While lowest price is a significant factor to the RNZN, other criteria may influence the RNZN's decision to accept or reject a tender.  The RNZN may use any criteria, and place any weight on criteria, it wishes in its evaluation of any tender.

20. Public Finance law restrictions:  The RNZN is constrained by laws controlling incurring credit (including pre-payments), Finance Leases and in respect of guarantees, indemnities and other contingent liabilities.
21. No undisclosed benefits:  Tenderers must not directly or indirectly provide any form of inducement or reward to any representative of the Crown in respect of this RFT.

22. Notice of Outcome:  The RNZN will notify each tenderer who submitted a compliant tender of the success or otherwise of their tender on or before 25 May 2009. The RNZN may extend this date.

23. Disclosure of tender information:  Defence Force policy is:

a. Successful Tenderers:  Names and price(s) (but not how they are made up) will be disclosed to unsuccessful tenderers and other interested persons or publications on request.  If a successful tenderer does not want this information disclosed, it must request this treatment in its tender and give its reasons why, however, non-disclosure cannot always be assured. 

b. Unsuccessful Tenderers:  Details will not be disclosed except to the extent the RNZN may be required by law to disclose.

24. RNZN information:  Except to the extent required by law, the RNZN may withhold any information from any person for any reason and will not be responsible to any person for any information.
25. RNZN's liability for information disclaimed:  While the RNZN tries to produce accurate information, it will not be liable (in contract or tort, including negligence) to any tenderer or any other person if they rely on any information provided by the RNZN.

26. Information correct:  The RNZN will rely on any information provided by or on behalf of a tenderer in respect of this RFT.
27. Privacy:  Each tenderer authorises the RNZN to collect and use any information in respect of the tenderer.  The relevant tenderer may require the RNZN to update or correct that information.

28. Confidentiality:  The information in this RFT, or otherwise supplied by the RNZN during this tender process, is to be kept confidential except to the extent already publicly available or authorised by the RNZN.  All elements of this RFT are UNCLASIFIED.
29. Other person’s information:  While the RNZN tries to maintain confidentiality, it cannot assure any person that all information they disclose to the RNZN will be kept confidential, including because the RNZN may be required by law to make disclosures.

30. Defence Force Security:  Every tenderer and their representatives must comply with the Defence Force's security and operational requirements where they have any access to any Defence Force property or information.

31. Rights reserved by the RNZN:  To the extent allowed by law, the RNZN reserves the unrestricted rights to at any time:

a. change any date in this tender process (eg, extend or shorten time frames);

b. apply, or change, any policy or criteria relating to participation in this tender process or evaluation of tenders;

c. exclude any person from this tender process (whether on the grounds of capability, country of origin, price, due to Government policy or direction, security or operational requirements or otherwise);

d. restrict or deny the supply of, or access to, any Defence Force site or other property or any of the RNZN’s personnel, information or property to any person;
e. delete any good or service from this tender process;

f. suspend or cancel this tender process by notice;

g. change any rule of this tender process by notice;

h. reject or not consider any non-compliant tender;

i. liaise or negotiate with any tenderer or other person at any time without disclosing this to, or involving or doing the same with, any other tenderer or person (whether before, during or after this tender process);

j. have any of the RNZN's representatives at any reasonable time inspect any property, or interview any personnel, of any tenderer or other person as part of its evaluation process;

k. let one or more contract in respect of any part of the requirement;

l. not accept the lowest or any tender, or let any contract; and/or  

m. not give any reason for any rejection, failure or otherwise of any tenderer or tender, or any suspension or cancellation of this tender process.

32. Proprietary rights:  Every proprietary right in information in or provided during the course of this RFT belongs to the RNZN.

33. RNZN not liable for costs:  The RNZN will not be liable (in contract, tort (including negligence), equity or any other cause of action) for any direct or indirect damage, loss or cost (including legal and lawyer/client costs) to any tenderer or other person in respect of this tender process.

34. Quotation:  Delivered Duty Paid (DDP) tenders are to be quoted in New Zealand Dollars and remain firm/fixed for the duration of the contract, unless DDP tenders are subject to exchange rate variation, where tenderers are to state:

a. The exchange rate or rates, against the New Zealand Dollar at which tendered prices have been calculated.
b. The financial institution from which the exchanges were obtained.

c. That portion of the tendered price which is subject to exchange rate variation.

Free Carrier (FCA) tenders are to be quoted in overseas currency and remain firm/fixed for the duration of the Contract.

35. Customs Duty:  Duty rates shall not be included in any offer where the term of delivery offered is FCA. Duty rates shall be included in any offer where the term of delivery offered is DDP.

36. Agents:  The RNZN is only prepared to accept tenders from Principals.  It will not accept tenders from agents unless the agent is authorised to submit the tender as agent of the Principal.  Tenders submitted by agents are to include:

a. evidence from the Principal that the agent is the authorised agent of the Principal and that the agent is authorised to submit the Tender; and

b. advice from the Principal on whether the RNZN must deal through the agent or whether the RNZN may deal directly with the Principal.

Failure to provide this information may invalidate the Tender.

PART 2 - FORM OF TENDER
	NOTE:  THIS IS THE FORM OF TENDER TO BE COMPLETED AND

RETURNED IN ITS ENTIRETY TO THE RNZN


	RNZN'S REQUIREMENTS

	PROJECT PROTECTOR VESSEL SENSOR MANAGER SYSTEM

	See attached Specification at Part 4



	RNZN’S PREFERRED
DELIVERY

TERMS

AND 

TIMINGS


	1.
By When:     
Six (6) months after contract signing

2.
To Where:  
Naval Supply Depot Receipt Store,


Ngataringa Bay Gate, Devonport,



Auckland, New Zealand; or 



RNZN Nominated Freight Forwarder.

3.
Incoterm:    
DDP



	GOODS TO BE CODIFIED
	YES  -  Tenderer to note clause 12 of Part 3



	MINIMUM WARRANTY COVER PERIOD


	12 Months after final acceptance



	MAINTENANCE CONTRACT REQUIRED?
	TBA  -  See serial 19 of Annex A to the Form of Tender




(ALL THE FOLLOWING INFORMATION TO BE COMPLETED BY THE TENDERER)

	TENDERER INFORMATION

	Full legal name: 

	Trading name (if any):   

	Full address: 



	GST registered number: 

	Contact person:  

Title:  

	Telephone:  Area code (      ) no: 

	Facsimile:   Area code (      ) no:

	E-Mail:


	GOODS AND PRICE TENDERED

	Description of Goods
	Qty
	Unit Price (excl GST)

(See Note 1)
	Extended Total Price

	Sensor Manager Software Package (This should represent the price for the software package to meet the mandatory requirements. If the core system does not meet some of the desirable requirements these are to be costed separately and identified below.
	1
	
	

	Desirable requirements development cost (Itemised)
	N/A
	
	

	Server Hardware (if required)
	1
	
	

	Server Clients
	9
	
	

	SM Displays (if separate)
	9
	
	

	User Interface (Track ball & keyboard as applicable)
	9
	
	

	Warranty (Serial 3 of Annex A of the Form of Tender)
	1
	
	

	Test Equipment; to be costed line by line (Serial 7 of Annex A of the Form of Tender)
	N/A
	
	

	Acceptance Tests and Trials (Serial 13 of Annex A of the Form of Tender)
	N/A
	
	

	Spares; to be costed line by line (Serial 15 of Annex A of the Form of Tender)
	N/A
	
	

	Training (Serial 19 of Annex A of the Form of Tender)
	N/A
	
	

	Support Services (Serial 22 of Annex A of the Form of Tender)
	N/A
	
	

	Documentation
	N/A
	
	

	Installation and Commissioning
	7
	
	

	Codification Data (Clause 12 of Part 3)
	N/A
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	Note 1:  Specify currency if not in NZ$
	
	SUBTOTAL:
	$

	
	
	PLUS NZ GST (if any)
	$

	
	
	TOTAL PAYABLE:
	$


(ALL THE FOLLOWING INFORMATION TO BE COMPLETED BY THE TENDERER)

	COMPLIANCE STATEMENT

	RNZN’s Standard Form of Contract
Tenderer complies with the RNZN’s Standard Form of Contract at Part 3
	YES / NO

If “No”, explain the extent of, and reason for, non-compliance and offer an alternate clause(s)

	RNZN’s Specification

RCC complies with the RNZN’s Specification at Part 4
	YES / NO

If “No”, explain the type and extent of non-compliance for each good concerned on a separate page


	INFORMATION ABOUT THE GOODS OFFERED
(a separate sheet is to be provided for each good tendered for)

	a.
	Manufacturer/Brand or model of main item:
	

	b.
	Country of origin (specify percentages):
	

	c.
	Delivery time from placing of order:
	

	d.
	Currency of Tender
	

	e.
	Minimum Warranty Cover Period 
	

	f.
	New Zealand/Australia/Singapore/Brunei/Chile content:
	

	g.
	Shipping Information:


Dimension:
Cu Mtr:
	

	
	
Weight:
Weight kg:
	

	h.
	Bank Address & Bank Account No      (for payment)
	

	i.
	Is an End User Certificate required? (if “Yes”, specify)
	Yes/No

	j.
	Is an Import/Export Licence required? (if “Yes”, specify)
	Yes/No

	Local (NZ) Offers

	a.
	Price payable to Contractor:
	

	b.
	Incoterms of Delivery:
	

	Overseas Offers

	a.
	Price:
	

	b.
	Agent’s Commission:
	

	
	Total Price
	

	c.
	Incoterms of Delivery:
	

	d.
	Name of overseas Principal:
	

	
	Address:
	

	
	
	

	
	Telephone: 
	

	
	Facsimile:
	

	
	E-Mail:
	

	e.
	Agent’s status: Letter of authorisation and powers (attached)
	Yes/No

	F
	Port of shipment:
	

	g.
	Freight Cost to NZ:


Sea:
	

	
	
Air:
	

	h.
	Certificate of Origin required (for tariff rate preference)
	Yes/No


Note:
Any prices shown in this form are to be for the total cost of the stated requirement, excluding all optional extras proposed by the Tenderer.  Optional extras are to be priced separately and individually listed in the Price Schedule.
Profile of Tenderer
1.
Unless previously provided to the RNZN and details have not significantly altered, all tenderers are to complete and return the following “Profile of Tenderer”.  Attach information if not enough space.
	PROFILE OF TENDERER



	Full Legal Name


	

	Legal status
	Limited liability           YES/NO

company
	Other?

(specify)

	Size
	Number of personnel:

Locations:



	Time in area of business 
	Years:


months:

	Details of owners/controllers
	Owners:

Directors names:



	Financial information
	Bankers:

Shareholders funds level/Net value: 
 

$                          as at                 


(date)

	Lawyers
	Name of law firm:




Partner/contact person:


Phone:




Fax:

	Experience in area
	Experience:

Major Customers (references)

Industry Associations membership:



	Insurance
	Types of cover held and $ cover:

Insurers name(s):

Expiry date(s) of cover:

Premiums paid to:



(date)


	The Tenderer TENDERS AND OFFERS to HER MAJESTY THE QUEEN in right of Her Government of New Zealand acting by and through the Chief of Defence Force ("Crown", "Defence Force" or "RNZN") to supply the goods on the basis of this tender.


	SIGNED FOR THE TENDERER

	______________________________________________________

(Signature)

Full name:
_________________________________________

Title:

_________________________________________
Location:
_________________________________________

Date
 
_________________________________________


ANNEX A TO FORM OF TENDER

TENDERER’S EVALUATION INFORMATION

Introduction

1.
This Annex requires the tenderer to answer questions regarding the tendered goods.  The information provided in response to these questions will be used by the RNZN to assist in the evaluation of tenders received.  The tenderer is required to provide sufficient operational, technical and ILS information in order that the RNZN can comprehensively evaluate the stated performance and through life support requirements of the goods. 

2.
All questions MUST be fully answered by the tenderer.  Failure to provide the information required may result in invalidation of any tender received.  The RNZN is not obligated to seek additional information or clarification on any tender response. 

3.
Some of questions are based on the RNZN’s Specification at Part 4 of this RFT and, where noted, should be read in conjunction with the specified requirement.

	Serial
	Description
	Specification Ref
	Information required

	
	General Information
	
	

	1
	Previous experience
	Nil
	Provide details of any goods previously supplied and in use, preferably of the same model as that offered, either in the military or commercial marine sectors.

	2
	Quality Standards 
	Nil
	Provide details on the quality assurance system(s) and recognised Engineering Standards and Practices that have been used in the design and build process of the goods.

	3
	Warranty
	Nil
	Noting the RNZN’s warranty requirements detailed at Clause 19 of the RNZN’s Standard Form of Contract at Part 3, advise in the “Form of Tender” the costs associated with such a warranty.

	4
	Risk
	Nil
	Provide a description of the main project risks from the tenderers perspective and any mitigating factors considered.

	
	Specification Information
	
	

	5
	Operator Interface
	Section 2, Para 1-2

	Provide details of the proposed Human Machine Interface (HMI) solution, including the system hardware.   

	6
	System Architecture
	Section 2, Para 1,2,9,10,11.
	Detail the proposed system architecture including the distribution of hardware required to satisfy the functional requirements.

	7
	Test Equipment
	Section 4, Para 5
	1.
Identify and price all test equipment required for fault diagnosis on the goods for ILM and DLM maintenance (see paragraph 4 below for definitions of ILM and DLM maintenance).

2.
Provide the address, telephone and facsimile of a New Zealand Local Agent where test equipment may be ordered.

3.
Recommend whether certain Automatic Test Equipment, held either by the tenderer, or elsewhere, should be used to assist fault diagnosis.

	8
	Electrostatic Discharge Prevention, Packaging, Transfer and Storage (if applicable)
	Nil
	1.
Advise what Electrostatic Discharge (ESD) Prevention measures are incorporated in the:

a.
design of Printed Electronic Cards (PECs).

b.
design of incorporated semiconductors.

c.
packaging of semiconductor devices belonging to the goods (i.e. special envelopes/ containers).

d.
packaging of special PECs belonging to the goods (i.e. special envelopes/containers).

2.
Advise what ESD Prevention measures should be incorporated when:

a.
handling individual semiconductor devices belonging to the goods.

b.
handling PECs belonging to the goods.

c.
transporting semiconductor devices/PECs by vehicle.

3.
Advise any special packaging techniques that are to be employed when forwarding semiconductor devices/PEC's from the factory to the Crown.

4.
Advise which semiconductor devices belonging to the goods are: 

a.
ESD Extremely Sensitive (0 to 1 kV).

b.
ESD Sensitive (1 to 4 kV).

c.
ESD Less Sensitive (4 to 15 kV).

5.
Advise any special storage conditions that must be available for storage of semiconductor devices/PECs for an indefinite period of time.  These conditions should advise on:

a.
temperature of storage area and its allowed tolerance.

b.
humidity of storage area and its allowed tolerance.

c.
requirements for circulating air around stored items.

d.
any special floor surfaces and wall/storage rack materials required.

e.
any special storage material, to avoid ESD damage to item stored.

6.
Provide a full description of the package or container if any special packages used have been standardised for the transportation and storage of ESD sensitive components.

	9
	Engineering Standards
	Section 3, Para 3-4
	State all standards used in the design and construction of the tendered goods.

	10
	Environmental Requirements
	Section 3, Para 5-6
	Confirm compliance with the environmental requirements.  Where non-compliant, advise the extent of non-compliance.  Also, provide full details of other applicable environmental standards the tendered goods meet, including maximum ship motion through which the goods shall survive i.e. heel, turning, slamming.

	11
	Goods Installation, Interface and Integration
	Section 2, Para 1-2
Section 3, para 7-8, 27-28

	Provide a broad outline of the installation task including any special tools or test equipment required, and any assumptions made in developing the outline.  Also, provide an assessment of the time required to:

1.
Install the tendered goods.

2.
Set-to-work given that all services are available (i.e. minimum time).

You may be required to have a representative on site during installation or setting to work procedures to provide advice and assistance as required.  State in the “Form of Tender” all costs associated with this service.

Provide details on interfacing and integration with existing systems as specified.

	12
	Electrical Power
	Section 2, Para 14

	Provide full details of the following:

1.
Maximum continuous load and starting power to within 5%.

2.
Voltage, frequency and phase of required supplies.

3.
Quality of supplies required.

	13
	Tests and Trials and Set-to-Work
	Section 3 Para 27-30
	The RNZN requires Test and Trials, and Set-to-Work (STW) documentation to be provided for the goods.  Test and Trials documentation provides a procedure and suitable location to verify each of the functional requirements, interfacing and integration of the goods.  This may include Factory, Harbour and Sea requirements testing.  The STW documentation provides a procedure for post installation goods integration, power up and initial testing which tests all facets of goods performance and integration whilst the ship is alongside.  All costs associated with the testing are to be stated in the “Form of Tender”.

	14
	Operational Software
	Section 3, Para 31

	Provide design, development and testing information, including available documentation to instil a level of confidence in the operational software.

	15
	Spares Ranging and Scaling
	Section 4, Para 2-3
	1.
Provide a Manufacturer's Recommended Spares List (MRSL) to support the goods as follows:

a.
MRSL to be carried on board a seagoing ship in support of the goods for one 40 day deployment.

b.
MRSL to be maintained at the base repair facility in support of the goods for the first two years of service.

2.
State how both the 40 day deployment and two year MRSLs were derived.

3.
State costs, line by line, for all spares.

4.
State lead times for delivery of spares, to the RNZN, from date of receipt of an order.

	16
	Maintenance
	Nil
	Taking into account the RNZN’s policies on maintenance and preventative maintenance detailed paragraph 4 of this Annex:

1.
Recommend, in detail, the maintenance able to be carried out on the goods under the titles of OLM, ILM, and DLM.  The recommendation should take into consideration the 40 day deployment and two year MRSLs.  The recommendation should also consider:

a.
The reliability of the equipment.

b.
The MTTR of the equipment.

c.
The ease of repair of defective PECs, which in itself must consider board complexity i.e., density of component packing and number of layers/tracks per PEC.

2.
Provide a recommendation of all required planned preventative maintenance on the tendered goods having taken into consideration the following factors:


a.
The tenderer’s maintenance experience and history of goods failure times and modes.


b.
On new components or equipment having brief histories of maintenance, a prediction of regular servicing/component replacement based on calendar, operation, or operating hours use.

3.
The recommendation at 2 above will provide the basis for the compilation of the “Goods Maintenance Schedules”, and plan for tasks to be carried out by the crew during self maintenance periods to ensure that a continuing goods function will be available until the next repair availability.  Therefore, the recommendation is to:


a.
Provide the basis for regular and periodic servicing/maintenance to ensure the minimum downtime of the goods due to component/assembly failure; and


b.
specify what periodicity and which type of maintenance should be applied to each part of the goods viz:



(1)
Condition Monitoring;



(2)
Overhaul prior to mean time between failure;



(3)
Discard prior to mean time between failure; and



(4)
Inspection for hidden function failures.


c.
contain statements as to:



(1)
The reasons for selecting that type of maintenance.



(2)
An estimate of the man-hours and spare parts required to carry out the maintenance.



(3)
The driving estimates of operational life and mean time between failures and their derivation.



(4)
The frequency of the maintenance.



(5)
An engineering judgement of the level of confidence that the maintenance selected will generate.

4.
Identify and price any non-standard OLM, ILM and DLM test equipment, special-to-type and/or tools required for maintenance of the goods in accordance with the stated maintenance policy.

	17
	Local Support 
	Nil
	State what spares are available ex-stock in New Zealand and how long the goods will be supported by the tenderer (and, if applicable, their principals).

	18
	Documentation
	Section 4, Para 7-9 
	List all documentation proposed to be delivered and state clearly what electronic format the documentation can be supplied in.  Include the costs associated with Documentation in the “Form of Tender”.

	19
	Training
	Section 4, Para 11-16
	1.
Provide details of, and prices for, your proposed:

a.
Goods operator training; and

b.
Maintainer training to both ILM and DLM.

2.
Recommend whether the above training can be achieved either at your premises or at Crown premises in Devonport, Auckland.  If necessary, classroom and electronic workshop space can be made available.

3.
It is intended that the RNZN undertake subsequent operator and maintainer training utilising in-house resources.  Therefore, the price is to include training deliverables in order for the RNZN to undertake such training.

	20
	Long Term Support
	Section 4, Para 17
	There is a recognised requirement for possible ongoing support contracts for the goods following the expiration of any warranty period.  

1.
Advise whether the following support services can be provided, and provide costings for the services where applicable:


a.
Storage and Upkeep of Drawings and Records:



(1)
Maintenance of a full set of Crown reference material.



(2)
Promulgation of documentation changes.



(3)
Notification of component obsolescence and replacement identification.


b.
Goods Improvements:



(1)
Notification of proposed goods modifications to improve reliability or performance for Crown consideration.



(2)
Supply of modification kits and associated drawing changes as requested by the Crown.


c.
Customer Inquiry Services:



(1)
Investigations and reports on Crown enquiries forwarded via defect report action.


d.
Repair Services:



(1)
A factory service for the "emergency" repair of the goods (a turnaround of 7 days, excluding transport time, being desirable).



(2)
A factory service for the repair and refurbishment of defective equipment.  A turnaround, assuming buffer stocks of piece-parts available, of not greater than 6 months (excluding transport time) being desirable.


e.
Post Design Services



(1)
Investigation of reported defects and problems to establish underlying causes and the provision where appropriate of corrective action proposals.



(2)
Alterations to design as required including Modification Kits.



(3).
Updating design data as necessitated by design alterations.



(4)
Carrying out tests and trials to prove design changes.



(5)
Carrying out long term tests and trials as required.



(6)
Updating of the Technical Support Publications (including the production of modification leaflets and handbook amendments).

2.
In addition to addressing the above support services: 


a.
Provide information indicating any other support services currently available to organisations operating the tendered goods.


b.
Provide a copy of your standard support contract(s).


4.
RNZN Maintenance Policy:
a.
The goods are to be maintained to the following three distinct levels, as further defined below:



(1)
Operating Level Maintenance (OLM);

(2)
Intermediate Level Maintenance (ILM); and



(3)
Depot Level Maintenance (DLM).


b.
The RNZN maintenance policy for goods is based on the following levels:

(1)
Operating Level Maintenance (OLM):  OLM is normally a Naval Operator/Technical Maintainer responsibility and includes:

(a)
User preparations for the operation of the goods including functional checking and external adjustment.

(b)
Routine servicing from the exterior of the goods.

(c)
Diagnosis of defects to complete equipment level and simple repairs such as the replacement of fuses and lamps.

(2)
Intermediate Level Maintenance (ILM):  ILM is normally a Naval Technical Maintainer responsibility and includes:

(a)
Limited performance checking and alignment of goods and systems.

(b)
Calendar, operation, or operating hour based servicing and condition monitoring; but excluding goods overhaul.

(c)
Diagnosis of goods defects beyond OLM and diagnosis and rectification of goods defects to repairable sub-assembly level.  Also simple repair of sub-assemblies to discrete component level where this work can be accomplished without significant additional test equipment, spares or special equipment.

(d)
Embodiment of simple modifications.

(3)
Depot Level Maintenance (DLM):  DLM is normally a VTFitzroy/Contractor responsibility and includes:

(a)
Full alignment and performance testing of goods and systems.

(b)
Reconditioning of goods.

(c)
Goods repairs to discrete component level.

(d)
Embodiment of complex modifications.

c.
The assignment of maintenance responsibilities for the goods will be:

(1)
OLM - Ship's Staff.

(2)
ILM - Ship's Staff, Ship Repair Unit, with long term support of goods by manufacturer/contractor.

(3)
DLM - Manufacturer/contractor.

d.
There are only four basic types of preventative maintenance tasks, each of which is applicable under a specific set of conditions as follows:

(1)
Inspection of an item at specified intervals to find and correct potential failures, thereby pre-empting functional failures.

(2)
Rework or overhaul of an item before some specified operating age to reduce the frequency of functional failures.

(3)
Discard of an item or one of its parts at or before some specified life limit to avoid functional failures or reduce their frequency.

(4)
Inspection of a hidden function item at specified intervals to find and correct functional failures that have already occurred but were not evident to the operators and which render the equipment liable to overall or multiple failures.

PART 3 - RNZN’S STANDARD FORM OF CONTRACT
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THIS Contract made this _________ day of ______________________ 2009
BETWEEN
HER MAJESTY THE QUEEN in right of Her Government of New Zealand acting by and through the Chief of Defence Force ("Crown" or “RNZN”)

AND
________________________________________, a company incorporated in _______ and having its registered office at __________("Contractor"), its successors and permitted assignees.

WHEREAS
A.
The Crown wishes to buy and the Contractor agrees to supply the goods detailed in Schedule 1 in accordance with the specification at Schedule 4.

IT IS AGREED AS FOLLOWS:
CONTRACTUAL PROVISIONS

1. Supply/delivery:  The Contractor must supply each good to the RNZN for the price specified in Schedule 1, and deliver each good, by when, to where and how specified in Schedule 2.  The Contractor will keep the RNZN informed of progress.  If any delivery may be, or is, late, the Contractor will make delivery by the fastest method and be responsible, within the price, for any increased delivery cost.
2. Changes by the RNZN:  The RNZN may, by  written notice to the Contractor within any reasonable time prior to delivery, make any change in respect of any good.  If a change materially affects price(s) or time required to perform, a fair adjustment will be made by variation before the change is undertaken.
3. Price all inclusive:  Every cost of any item, materials, labour, component, consumable, packaging, delivery and other cost of supply, and every tax and duty, in respect of each good are the Contractor’s responsibility and are included in price.  New Zealand GST, where applicable, will be paid at the prevailing rate at time of invoice by the Contractor.

4. Payment:  Payment will be made by the RNZN in accordance with the Milestone Payment Schedule at Schedule 3.  Payments will be made by the 20th day of the month following the month in which the RNZN receives a correct tax invoice.  All advance payments are subject to the Contractor first providing a financial security acceptable to the RNZN to cover in full the amount of the payment.

5. Manuals:  The Contractor will, within the price, supply and deliver documentation as detailed in Schedule 1.

6. Title:  Title to each good passes to the RNZN on delivery, but where any payment of the price is made before delivery, title passes when that good (or any component of it) is appropriated to this contract.

7. Risk:  Every risk to each good remains with the Contractor until completion of delivery and acceptance.

8. Insurance:  The Contractor must, in the joint names of the Contractor and the RNZN:

a. insure each good (or any component of it), for its full replacement value until delivery and acceptance of each good to the RNZN.  All monies received under any such policy shall be applied as follows:

(1) the RNZN shall be reimbursed all monies already paid by the RNZN to the Contractor under this contract; and

(2) any balance shall be paid to the Contractor.

b. maintain public liability insurance for a sum of $2,000,000 whilst performing any work under this contract on property belonging to the New Zealand Defence Force, such insurance to include a severability of interest clause.

9. Use by the RNZN of intellectual property:   Where any licence or any other authorisation from any person is required to own, possess, use or resell any good (or any component of it):

a. the Contractor must inform the RNZN of the requirements prior to delivery.  If the RNZN is not prepared to accept those requirements then the RNZN may cancel this contract without any compensation to the Contractor and be refunded any amount paid under this contract; or

b. the Contractor will, within the price, procure an irrevocable licence (on a non-exclusive and transferable basis) for the RNZN to possess, use and resell each good from delivery unrestricted.
10. Proprietary rights to new information:  If the Contractor develops any new information (including any design, data, specification, know-how or any other form of intellectual property) in respect of any good (or any component of it) when designing or producing specifically for the RNZN, that information will belong to the Crown and the Contractor will, on demand and free of charge, transfer every proprietary right to that information to the Crown or its nominee.

11. Pre-delivery testing:  The Contractor must test each good prior to delivery to ensure it satisfies the RNZN’s specification at Schedule 4.

12. NSN codifications:  The Contractor shall within the price:

a. For goods already codified, provide a listing of existing NATO Stock Numbers (NSNs) for all spares used or associated with the goods being supplied.  The listing is to include goods procured from sub-contractors or vendors and is to contain:

(1) the NATO Stock Number (NSN);

(2) the Contractor’s Reference Number (if utilised);

(3) the True Manufacturer’s Reference Number (and the manufacturer’s name if not the prime contractor); and

(4) the Approved Item Name (AIN); or

b. For goods not already codified (i.e. not currently allocated a NSN), provide the following information:

(1) true manufacturer (unless the item has been altered/modified by the Contractor);

(2) true manufacturer’s reference number;

(3) full technical description, including specifications, national or international applicable standards, and related documentation conveying item identification;

(4) drawings (where applicable, particularly for modified items); and

(5) accepted trade name or AIN.

c. All information required above is to be supplied as soon as possible and in any case, no later than the time of goods delivery.

13. Installation:  Where installation of any good by the Contractor is involved, the Contractor must within the price:
a. promptly complete installation only during those times approved by the RNZN, and minimise any disruption to the RNZN;

b. certify to the RNZN that it has completed installation, tested the good, and the good is serviceable and performs as required by the RNZN;

c. provide the RNZN with details of the test procedures undertaken and the results of those tests, together with any other relevant information requested by the RNZN;

d. tidy up, and reinstate, those areas accessed by its representatives during installation and testing; and

e. perform maintenance to keep the goods serviceable until at least three months after acceptance.

14. Inspection/observation:  The RNZN’s representatives may:

a. inspect and test, at any premises at reasonable times any material, component or other item during production or supply in respect of this contract; and

b. observe any stage of any production process, installation, test procedure or delivery in respect of this contract. 

c. These will not constitute any acceptance or prejudice any of the RNZN’s rights.

15. Acceptance by the RNZN:  The RNZN may carry out any reasonable acceptance test of any good and its components and, when satisfied, give an acceptance certificate to the Contractor.  If any good fails any acceptance test, the Contractor will, at its cost, immediately remedy any problem.  If requested by the RNZN, the Contractor must promptly procure that a reasonable number of its representatives with appropriate qualifications  and expertise are available to be consulted, and test equipment is available, while the RNZN carries out acceptance tests.  Acceptance of any good is not completed until the RNZN gives the Contractor an acceptance certificate for that good.  If RNZN representatives witness acceptance tests and trials, and due to the sole fault of Contractor, such testing is unsuccessful and requires to be rescheduled, the Contractor shall reimburse the RNZN for the reasonable expenses of its representatives to witness subsequent acceptance tests and trials.
16. Spares:  The Contractor will ensure that the RNZN has access to the prompt supply of new and unused spares for each good at reasonable prices during the expected life of each good.  The RNZN will only pay for spares ordered in writing by the RNZN.

17. Standards/quality assurance:  The Contractor must, during this contract, have and comply with the standards and a quality assurance system approved by the RNZN.

18. RNZN access to premises:  The Contractor will ensure that the RNZN’s representatives have access, at any reasonable time and for any reasonable purpose, free of charge, to any premises relevant to this contract.

19. Supply/operational warranties:  The Contractor warrants that:

a. if the Contractor is involved in developing a good for the RNZN, all due skill, care and diligence to the highest standards is used in designing and producing each good and related information;

b. each good and its components comply with applicable specification, instruction, rating and limit specified or required by any manufacturer or authority involved, or by New Zealand law;

c. each good will satisfy the RNZN’s specification at Schedule 4 and will be fit for the intended purpose;

d. each good (and its components) will be new and unused on delivery;

e. if a shelf life or calendar life (by time, not utilisation) or a utilisation life is applicable, at least 95% of each of those lives remain on delivery;

f. clear title to each good will pass to the RNZN at the time title passes;

g. each good delivered will conform as to design, quality, quantity, configuration and description provided to the RNZN;

h. any software or hardware supplied by the Contractor to the RNZN shall accommodate same date formulae and values and communicate relevant formulae and values in data exchange with other computer systems;

i. any work carried out on any good has been and will be performed:

(1) to the best engineering and workmanship standards in the applicable industry; and

(2) by appropriately trained, qualified, experienced, and supervised persons;

j. each good will be appropriately packaged, packed and stored securely until completion of delivery and installation (if applicable) to minimise damage, deterioration and theft;

k. if applicable, each good will be properly installed and integrated into, will be compatible with and will not damage, the RNZN’s relevant systems;

l. despite any inspection, acceptance or payment by the RNZN, or any work done in respect of, or use of, any good by the RNZN, each good will for at least 12 months from the date of acceptance by the RNZN:

(1) be free from any defect in design, materials and workmanship; and

(2) not emit any contaminant, ozone depleting or hazardous substance;

m. each good will be free from any latent defect;

n. if any good contains any ozone depleting or hazardous substance or is dangerous, all packaging and that good will be marked with a prominent warning and a Material Safety Data Sheet provided;

o. ownership, possession, use or resale of any good by the RNZN will not infringe any proprietary or other intellectual property right or interest of any person; 

p. no specialised equipment to perform maintenance, and no specialised tools or test equipment, in addition to those advised in writing to the RNZN by the Contractor prior to the RNZN entering into this contract, will be necessary for the installation, operation or maintenance of any good;

q. all information provided or to be provided to the RNZN by the Contractor is accurate, complete and true; and

r. no form of inducement or reward has been or will be directly or indirectly provided to any representative of the RNZN in respect of this contract.

These warranties are additional to any other warranties and guarantees given by the Contractor or implied by custom or law.  The Contractor will, to the extent possible, pass on to the RNZN the benefit of any warranty or guarantee received from any other person in respect of a good and its components to the intent that the RNZN may have recourse against those persons through the Contractor for a defect.

20. Warranty claims:  The Contractor will promptly remedy each warranty claim to the RNZN's satisfaction and in any event within 10 working days.  Warranties start again for the full period on completion of remedying each defect.  If any defect results in the RNZN not receiving the expected value or performance from the good (or any component of it), the Contractor, will at its cost, if required by the RNZN, promptly replace the good (or any component of it) thereof with a new and compliant good (or any component of it) with a full warranty.

21. Failure or delay to remedy:  If the Contractor fails to remedy a warranty claim or if the RNZN determines that an urgent or other situation so justifies, the RNZN may carry out, or procure the carrying out of, anything required to remedy the defect and recover the cost from the Contractor.

22. Health and safety law:  The Contractor must promptly notify the RNZN in writing if it is, or becomes, aware that, in respect of any place of work at any Defence Force property that the Contractor’s representatives have access:

a. any hazard may or does exist, or any situation may arise or has arisen where any person may not be safe or harm may result to any person;

b. any accident or serious harm to any person has occurred and what steps have been taken or are proposed; and

c. if any improvement or prohibition notice is likely to be, or has been, issued.

23. Compliance with laws/authorisations:  The Contractor, at its cost:

a. will ensure it, and each good prior to acceptance, complies with all New Zealand, and each relevant jurisdiction's, laws, codes and standards; and

b. is responsible for ensuring that every necessary and prudent authorisation (including consents, permits and licences) is obtained to ensure that it can deliver, and the RNZN can own (where intended), possess, use free of charge and resell unrestricted after delivery, each good.

24. Failure to comply:  If:

a. any good:

(1) is destroyed or damaged prior to acceptance;

(2) is not delivered how, when or where required by the RNZN; or

(3) fails any acceptance test or otherwise does not comply with the RNZN's specification at Schedule 4;

b. the Contractor breaches, and fails to properly or promptly perform, any of its obligations to the RNZN's satisfaction within 5 working days after notice from the RNZN of the breach;

c. any warranty claim is not promptly dealt with by the Contractor;

d. the Contractor is or becomes insolvent or bankrupt, goes into receivership or liquidation, or amalgamates with any other person(s);

e. any resolution is passed, or proceedings are commenced, for the Contractor’s amalgamation or liquidation;

f. the Contractor directly or indirectly assigns or transfers, or attempts to assign or transfer, any of its obligations, benefits or other interests in this contract;

g. any direct or indirect change of control (whether by change of legal or beneficial ownership of shares, securities, possession of voting power or by contract, trust or otherwise) of the Contractor occurs, whether by a single event or a series of events over any period of time after the date of this contract without the prior written consent of the RNZN; or

h. a force majeure event continues for more than 10 consecutive working days or for an aggregate of more than 15 working days in any 12 month period;

the RNZN may:
i. withhold any payment due to the Contractor until the matter is resolved to the RNZN's satisfaction;

j. return to the Contractor any good (or any component of it) already delivered, at the Contractor's risk and expense, and no longer be obliged to pay for those goods (or any component of them), or if paid for, receive a refund (without any deduction) therefore from the Contractor or set-off the amount paid therefore against any amount the RNZN may owe the Contractor;

k. suspend or cancel (in whole or in part) this contract by written notice to the Contractor; and/or
l. recover from the Contractor, or deduct from or set-off against any amount the RNZN may owe the Contractor, amounts for any direct or indirect damage, loss or cost (including legal costs) to the RNZN relating to the non-performance by the Contractor or any good.

25. Withdrawal by the RNZN: The RNZN may at any time terminate the whole or any part of this contract by giving the Contractor written notice to that effect.  In that event the RNZN shall only be liable for the cost of any work completed prior to termination.  Any good (or any component of it) paid for under this clause shall become the property of the Crown.  This clause is without prejudice to any rights to Arbitration.
26. Contractor indemnity:  The Contractor indemnifies the RNZN for any physical, direct and indirect damage, loss or cost (including legal and lawyer/client costs) to the RNZN or any other person, and will protect the RNZN from any claim or proceedings against the RNZN, directly or indirectly caused or contributed to by the Contractor in respect of this contract or by a good prior to acceptance.

27. Crown liability limited:  Except to the extent of direct damage or loss to the Contractor caused by a breach of this contract by the RNZN and to the extent allowed by law, the Crown has no liability (in contract, tort (including negligence) or any other cause of action) to the Contractor or any other person in respect of this contract for:

a. anything that happens to any person or any person’s property;

b. any loss of profits or income by, direct or indirect damage or consequential loss, to the Contractor or any other person directly or indirectly caused or contributed to by the RNZN; or

c. any liability of the Contractor or any of its representatives to any person directly or indirectly caused or contributed to by the RNZN.

28. Procedures on completion/cancellation:  On completion or cancellation of this contract, the Contractor will immediately gather all the RNZN’s property and information within the Contractor’s possession or control in a secure and weatherproof store, and make it available for collection by the RNZN.

29. Failure to remove property:  If any property of the Contractor or any of its representatives is not removed from RNZN property when required by the RNZN, the RNZN may, at the Contractor’s risk and cost, and without any recourse to the RNZN:

a. remove it to another location;

b. store it at any location and charge a reasonable amount plus GST for that storage until it is removed to the RNZN’s satisfaction; or

c. dispose of it, apply the proceeds towards the storage, disposal and removal costs, and forward the balance (if any) to the Contractor.

30. Variations:  This contract may only be varied in writing signed by an authorised representative of each party.

31. Confidentiality:  The Contractor at all times must keep confidential and secure, and not use, any RNZN property and information produced for or made available by the RNZN which is militarily or commercially sensitive or confidential except:

a. as necessary to perform its obligations in this contract; or

b. with the RNZN’s prior written authority in each case (including as to form and content).

32. Costs:  Each party is responsible for its own costs, except a party may recover its costs from the party at fault to the extent incurred due to a breach.

33. Disputes:  If a party believes that there is a dispute in respect of this contract, it will first notify the other party in writing giving details of the dispute.  The dispute will then be promptly referred to senior representatives of each party for resolution, and if they do not resolve the dispute within 15 working days, it will be submitted to mediation.  If mediation is unsuccessful, the dispute will be submitted to binding arbitration in accordance with the New Zealand Arbitration Act 1996 (the Act).  The number of arbitrators shall be one.  Arbitration will take place in New Zealand and the parties acknowledge that the High Court of New Zealand shall perform the functions described in Article 6 of the First Schedule of the Act.  The language to be used exclusively in the arbitral proceeding shall be English.
34. Entire agreement:  This document records the entire agreement concerning this subject.  Liability for misrepresentation is not excluded.

35. Force majeure/excusable delay:  A party is not liable for any failure or delay in performing an obligation in this document if it is due to a cause reasonably beyond the control of that party and that party has used its best endeavours to perform on time despite the cause.

36. Further assurances:  Each party will promptly do every reasonable thing to complete its obligations in this document, and the intent of this contract.

37. Governing law:  New Zealand law governs.  New Zealand courts have non-exclusive jurisdiction.

38. Language:  Correspondence and documentation is to be in English.  The English version prevails over any other language version.

39. Meetings:  Any meeting between the parties in respect of this contract is to be held at RNZN offices in Wellington or Auckland unless the parties agree in writing otherwise in each case.

40. Maintain information:  Each party will produce and retain information to the extent and in a form which enables prompt and accurate verification of each transaction or matter in respect of this contract.

41. No subcontracting:  The Contractor will not sub-let this contract or any part of it.

42. No Advertising:  The Contractor must not directly or indirectly advertise that it supplies goods to the RNZN.

43. No assignment:  The Contractor may not directly or indirectly assign to any person any of its obligations, benefits or other interests in respect of this contract.

44. Notices:  Without limiting methods of service in law, notices are to be in writing addressed to the other party’s contact point address as detailed below and delivered by hand, by prepaid post or sent by facsimile email:

a. The RNZN
The Chief of Navy
Telephone:
04 - 496 0351
HQ New Zealand Defence Force
Facsimile:  
04 - 496 0311
3rd Floor, Defence House
E-Mail:
stephen.perrott@nzdf.mil.nz
2-12 Aitken St
Private Bag
Wellington
Attention:  Deputy Manager – Integrated Project Teams 
b. The Contractor
______________________
Telephone:
0x - xxx xxxx 
______________________
Facsimile:
0x - xxx xxxx
______________________
E-Mail:
xxxx
______________________
Attention:  

45. Privity excluded:  Only a party may enforce, and have any benefit of, this contract unless specifically otherwise provided.

46. Relationships:  Nothing in this document creates or evidences any partnership, joint venture, agency or employer/employee relationship between any of the parties.

47. Security:  The Contractor will, and will procure each of its representatives to, comply with the RNZN’s security and operational requirements where it has access to any RNZN property or information.

48. Severance:  Any unlawful provision in this document will be severed, and the remaining provisions will be enforceable, provided that the severance does not materially affect the purpose of, or frustrate, this contract.

49. Status of rights:  Every right, power and remedy of a party remains unrestricted and may be exercised without prejudice to each other at any time.

50. Stop involvement:  The Contractor will end the direct and indirect involvement with this contract of any person as requested by the RNZN if, in the RNZN’s opinion, that person does not satisfy any RNZN security or operational requirement or is not appropriate.

51. Survival:  Each provision in this document survives to the extent unfulfilled, and remains enforceable and does not merge, on performance of another provision.

52. UN Convention excluded:  The United Nations Convention on Contracts for the International Sale of Goods does not apply.

53. Waiver:  No delay or failure to act is a waiver.  No waiver is effective unless it is in writing.  A waiver of a breach is not a waiver of any other breach.

54. Interpretation:  In this contract, unless the context otherwise requires or specifically otherwise stated:

a. the RNZN is Her majesty the Queen in right of Her Government of New Zealand acting by and through the Chief of Defence Force (the Crown).  “RNZN” is used only for convenience;

b. “good” includes any product, equipment, material or other item to be supplied to the RNZN under this contract;

c. “including” and similar words do not imply any limitation;

d. if the Contractor comprises more than one person, each of those person’s liability is joint and several;

e. headings are only for convenience and may be ignored;

f. singular includes plural and vice versa, and the neuter and any gender includes all genders;

g. references to a party or a person includes any form of entity and their respective successors, assigns and representatives;

h. references to legislation and any other form of law is to New Zealand law, including as amended or re-enacted;

i. amounts are in New Zealand dollars unless otherwise stated;

j. New Zealand time and dates apply.  Time is of the essence;

k. each schedule, annex and any other attachment is part of this document; and

l. this document prevails if any ambiguity or inconsistency arises with any other document.

SIGNED for and on behalf of 

)

THE CHIEF OF DEFENCE FORCE by
) 

_____________________ (Name)
)

_____________________ (Title)

)

in the presence of:


)

SIGNED on behalf and with 

)

the authority of



)

_____________________ (Co Name)
)

by ______________________ and

)

__________________________

)

in the presence of:


)
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CONTRACT NAVY xxx
PRICE SCHEDULE
To be completed with the successful tenderer.

	Serial
	Description
	Qty
	Unit Cost
	Total Cost

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	CONTRACT PRICE:
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CONTRACT NAVY xxx
DELIVERY SCHEDULE
To be completed with the successful tenderer.

	Serial
	Description
	Delivery Time (months) after date of contract signing

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	


Delivery terms:  Delivery terms are Delivered Duty Paid (DDP) to the Naval Supply Depot Receipt Store, Ngataringa Bay Gate, Devonport, Auckland, New Zealand in accordance with INCOTERMS (being the most recent version of the international commerce terms devised and published by the International Chamber of Commerce).
Or

Delivery terms:  Delivery terms are Free Carrier (FCA) to the Crown nominated freight forwarder in accordance with INCOTERMS (being the most recent version of the international commerce terms devised and published by the International Chamber of Commerce).  
The New Zealand Delivery Address for goods is:

Naval Supply Depot

Receipt Store

Devonport Naval Base

Jim Titchner Parade

Devonport

Auckland 1330

New Zealand

DHL Global Forwarding is the RNZN’s appointed air/sea freight forwarder.  Consignments are to be delivered to the RNZN’s agent at the address below for dispatch: 

DHL Global Forwarding  Address - to be agreed with contractor.
Packaging:  Goods must be packed securely and appropriate to the mode of dispatch.  All packing materials used are to comply with New Zealand Import Regulations.  Hazardous consignments must be packed to IATA regulations in the case of airfreight/IMCO regulations for sea freight and accompanied by the correct Dangerous Goods Note.  Devices which may be subject to “Electro Static Damage” must be packed in static protective material and labeled accordingly.  Any cost incurred through loss, damage or necessary repacking will be payable by the Contractor.

Dispatch instructions:  Excepting onboard and depot level spares, the RNZN’s Purchase Order Number 4501xxxxxx must appear on all packages together with the New Zealand Delivery Address detailed above.  

Onboard and depot level spares are to be packaged separately, and a RNZN Purchase Order Number (to be advised at a later date) must appear on the spares package together with the New Zealand Delivery Address detailed above.  Three invoices are to accompany the package when delivered to the RNZN’s freight forwarder.  One invoice is to be sent to the RNZN (at the address detailed in the ”notices” provision) for payment purposes.
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CONTRACT NAVY xxx
MILESTONE PAYMENT SCHEDULE
To be completed with the successful tenderer.

	Forecast Invoice Dates - Months
	Description
	Contract 

Percentage
	Amount in (currency)

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	TOTAL PAYMENTS
	


Note:

1.
If an advance payment, the first payment is subject to the Contractor having first provided a financial security acceptable to the RNZN to cover in full the amount of the payment.
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CONTRACT NAVY xxx
SPECIFICATION
Part 4 of the RFT will be transposed into this Schedule.  The final specification will be as agreed with the successful tenderer.
PART 4 - RNZN’S SPECIFICATION

SECTION 1 – INTRODUCTION

Purpose

1. The purpose of Part 4 of this tender is to provide a detailed user requirement for the Project Protector Vessel (PPV) Sensor Manager system as well as background information about the PPV Electronic Support Measure (ESM) project. 
Background

2. The PPVs consist of seven vessels in total, one Multi Role Vessel (MRV) HMNZS Canterbury which is currently in service, two Offshore Patrol Vessels (OPVs) HMNZS WELLINGTON and OTAGO and four Inshore Patrol Vessels (IPVs) HMNZS ROTOITI, PUKAKI, HAWEA and TAUPO which are yet to be brought into service.
3. The PPVs were delivered with a Collision Avoidance Radar Detector (CARD) system which was not suitable for the multi-agency and maritime patrol function that the PPVs will fill. The requirement for a SM system has arisen through the development of a suitable Electronic Support Measure (ESM) capability for the PPVs and the desire to display this information in a suitable manner. The system has been developed by the Defence Technology Agency (DTA) to an initial prototype level and is now being developed into a production variant by a New Zealand company.
4. The ESM System requires a method of displaying its information in a way that is both easy to interpret and of operational value to the Command. The information provided by the ESM system will be most useful when integrated with information provided by the ships other organic sensors
 and displayed in an appropriate location.
5. This tender is for the provision of the SM system for the display of ESM and other organic system information.

Objectives

6. The main objective of the SM is to collate information from the ships organic sensors and to display the information to the Command for increased situational awareness. The system will be installed onboard seven PPVs with scaled display and control configurations according to platform.
7. It is anticipated that the system will be used near continuously whilst at sea. The maximum expected duration of any one deployment is 40 days, based on the endurance of the Multi Role Vessel (MRV) HMNZS CANTERBURY. 
Scope

8. The scope of this tender includes but is not limited to the following activities:

a. Provision of a SM system and associated software licences.
b. Provision of associated system hardware.
c. Liaison with the RNZN Design Authority (DA) for production of technical drawings for the installation of equipment onboard the PPVs.
d. Integration with ESM System, ARPA Radar, Automatic Identification System (AIS), Global Positioning System (GPS) Compass.
e. Set-to-work, Harbour Acceptance Trials, and Sea Acceptance Trials.
f. Delivery of Operator and Technical handbooks and manuals.
g. Delivery of initial spares package to cover OLM, ILM and DLM for the first two years of service.
h. Delivery of any specific test equipment.
i. Delivery of initial operator/maintainer training.
j. Provision of option for ongoing support.

SECTION 2 - USER REQUIREMENTS

Functional Requirements - Mandatory
1. Human Machine Interface (HMI). The SM system is to give due consideration to the following hardware requirements:

a. System control is to be achieved using either a touch screen (preferable) or a keyboard and trackball. Consideration should be given to the limited space onboard the smaller PPV vessels and the associated ergonomics of the SM solution.

b. The display screen shall be a flat screen display.

c. The display screen shall have a minimum visible diagonal size of 21 inches with a 16:9 aspect ratio.

d. The display screen shall be non reflective, for ease of viewing in bright conditions.

e. The display screen shall be capable of being dimmed in low light conditions.

2. Display Configuration. The system shall have the following display and HMI configuration onboard the different PPV platforms:

a. Multi Role Vessel (MRV):

(1) Bridge – Picture display, system control and picture management.

(2) Ships Operations Room (SOR) (x 2) – Picture display and manipulation (Note: Potential to use existing displays).

(3) Joint Operations Room (JOR) – Picture display and manipulation. (Note: Potential to use existing 52 inch displays)

b. Offshore Patrol Vessel (OPV):

(1) Bridge – Picture display, system control and picture management. 

(2) Commanding Officers Cabin – Picture display and manipulation.

(3) Combined Operations / Briefing Room – Picture display and manipulation.

c. Inshore Patrol Vessel (IPV):

(1) Bridge – System control, picture display and management.

(2) Commanding Officers Cabin – Picture display and manipulation.

(3) Combined Operations / Briefing Room – Picture display and manipulation.

3. Tactical Picture Management. Generate and manage a tactical picture for Situational Awareness (SA) using own ship sensor information. Specifically the SM shall:

a. Display own ship position using ships GPS.

b. Display picture with a north up orientation. The ability to switch to ships head up display orientation is desirable.

c. Display ships head marker using ships head information from either GPS compass (MRV/IPV) or gyro compass (OPV).

d. Display tracks or Lines of Bearing (LOB) from all PPV sensors (X band & S band ARPA radar/ AIS/ ESM) including own ship information from GPS Compass. 

e. Enable the ability to integrate further sensors of either a commercial nature or of similar type to the ESM system in the future.

f. Enable track correlation from multiple sensors.

(1) Tracks shall correlate when meeting predefined position, course and speed characteristics.

(2) It is desirable to have the option for operators to be prompted to accept or refuse the correlation. This may be achieved using an ‘automatic correlate’ or ‘manual correlate’ mode.
(3) Amplifying data on the correlated track must give all combined data and identify source sensors.  

(4) In the event that one sensor input is lost the track must automatically de-correlate to separate source tracks for a new correlation assessment.

g. Enable the operator to select which sensor data to display (one/various/all).

h. Generate and display standard screens which move with ship or attached to another track (as detailed in Allied Tactical Publication (ATP) 1). 
i. Generate and display fixed location objects, boxes, circles etc with names, e.g. Landing Craft beach assault routes, helicopter recovery lanes, dog box, sector screens etc.

j. Receive and display shape files generated in ARC GIS defining Exclusive Economic Zones (EEZs), fishing areas etc

k. Provide moving map display with S63 ENC, World Vector shoreline and land topographical maps unless otherwise agreed. The ships will primarily use S63 charts while in NEW ZEALAND and Australian waters but should provide the functionality to select the other two. 

l. Display all tracks, contacts etc iaw MIL STD 2525B (The ability to revert from 2525B to NTDS as required is desirable).
m. System display shall be capable of operating in ‘night mode’ in order to reduce light emission on the bridge and to protect night vision.

4. ESM Interface. The SM system shall interface with the PPV ESM system and display the associated LOB and track information.  Interface specifications are detailed in the Specific Technical Requirements section. Interface requirements of the system are as follows:

a. Display ESM contacts as Lines of Bearing (LOB) from own ship position.

(1) Initial contact shall be designated as either ‘X band’ or ‘S band’ navigation radar.  This information will be provided by the ESM system.

(2) Where a contact name is provided, this must be shown as the LOB identity.

b. The SM shall enable the input of named contacts of interest (COI) to alarm if detected by either AIS or the ESM system. The alarm is to include both a visual indication and an audible alarm. Both of these alarm functions shall be able to be muted or switched off once acknowledged.
5. Tactical data recording. The system shall be capable of recording the tactical plot showing the tactical display and the ability to recall all contact data available. This data shall be:

a. Recorded for post mission analysis using the SM system (locally and remotely).

b. Able to be exported to an appropriate medium for storage. 

c. It is desirable that tactical display be capable of being exported in a non-proprietary video format suitable for playback using a standard media player such as Windows Media Player. 
Functional Requirements – Non Mandatory

6. Common Operational Picture.  It is highly desirable that the SM manage, access and contribute to a Common Operational Picture (COP). This functionality will be achieved by:
a. Importing track data as OTH-G (or similar) messages (exact method of delivery to and from PPV yet to be determined) and display as a sensor input as per paragraph 3d of this section.

b. Exporting track data as OTH-G (or similar) messages (method yet to be determined as above).  This will require the ability to filter which tracks passed are exported.

c. An option to display just COP or combination of COP and own sensor tracks on a tactical plot.
7. The ability to analyse a time late COP contact and assess the feasibility of it correlating with a more timely contact derived from own ship sensors is desirable. 

8. Target Motion Analysis (TMA).  It is desirable that the SM Enable ESM contacts to be selected for TMA. The SM shall assess changes in the LOB and apply a TMA algorithm. The result will then be used to generate a probable position bounded by a polygon/ellipse.  This should be displayed as a combination of the current LOB and the polygon/ellipse. 

Specific Technical Requirements

9. Commercial Sensor Interfaces. The SM shall receive information from the ships sensors, identified below, by interfacing to an Ethernet network via either a UDP or TCP IP socket or through a virtual serial port. Information relating to the design of the network will be released to the successful tenderer.
a. RADAR ARPA (FAR2117B-8) (X and S Band). 
b. AIS (FA-150 to be replaced with SAAB R4S). 
c. GPS Compass (SC-110). 

10. ESM Interface. The ESM interface should be configurable as either a TCP client or as a UDP monitor. The TCP client connection should be used by systems when control information is needed to be transferred to the PPV server and the UDP monitor connection can be used by systems that only require information.
11. The normal message format on the PPV ESM server connection is an XML data structure which is transported embedded with a preceding unique message type and variable data count word. The XML data structure includes XML nodes for:
a. Message Control Header
(1) Rolling Sequential Message Number
(2) Message Execution Status
b. Ship (Platform) Navigation
(1) Latitude

(2) Longitude

(3) Course

(4) Speed

(5) UTC
c. Antenna Scan

(1) Scan Center

(2) San Width

(3) Attenuation

(4) Band

(5) Status

d. Track (ESM Detection) Data

(1) Identifier

(2) Name

(3) Status

(4) Last Detect

(5) Mode

(6) Quality

(7) Life Time

(8) Band

(9) Bearing

(10) Technical Parameters

e. System Report

(1) Scan Mode

(2) Attenuation

(3) Start Time

(4) Scan Time

(5) Start Angle

(6) End Angle

(7) Band

(8) Scan Center

(9) Scan Size

f. Track Name

(1) Identifier

(2) Source

(3) Name

g. System Status

(1) Fault Description 
12. A specific message type is used for PPV Server Status to indicate to all TCP clients that the server wishes to shutdown and allows clients to manage their disconnection.
13. COTS. Where possible the system hardware shall be Commercial off the Shelf (COTS) equipment. The Tenderer shall provide the required specifications for all COTS equipment associated with the system. 

14. Power. The system shall be powered using either 115V60Hz phase to phase or 230V/60Hz with earthed neutral power supply. Availability of supplies will be determined following detailed design.
 Security Requirements

15. The PPV ESM system is classified at the SECRET level. Due to the fact that the SM system will be connected directly to the ESM system, the SM will therefore also be operated at the SECRET level. As such all installations must comply with the associated regulations. Specific installation requirements will be developed following an assessment of the proposed solution and in consultation with CIS Branch.
Physical Requirements

16. All hardware components (apart from the display / HMI hardware) are required to be 19” Rack mountable.

17. Supplied with suitable transit case(s) for international freighting of major components.

SECTION 3 - GENERAL TECHNICAL REQUIREMENTS

Operational Requirements

1. The goods shall be capable of near continuous 
 operation onboard a ship for a 40 day deployment at sea in an environment no more severe than that defined in paragraph six below.

Main Goods Requirement
2. The following main goods shall be delivered:

	Goods
	Total Deliverable

	Sensor Manager system software
	RNZN Licence


	Associated Hardware
	Seven (7) Platforms



Engineering Standards

3. The goods shall be designed and built in accordance with a documented system of established and recognized Engineering Standards and Practices, except where otherwise agreed.  The Tenderer shall comply with an appropriate ISO 9000 series quality assurance system, except where otherwise agreed.

4. All PPV vessels are Lloyds registered ships. Any modifications that are made to the hull structure are to meet Lloyds certification standards.
Environmental Requirements
5. The goods shall be capable of resisting the effects of the environment, embracing all natural and induced influences and conditions, which can reasonably be expected to be encountered during transportation, storage, installation, operation and maintenance.

6. Specifically, the goods shall meet the following environmental standards:

a. Humidity:  Goods shall be capable of withstanding, and be capable of achieving its design performance without damage or subsequent degradation in performance, continuous exposure, over a 24 hour period, to a constant temperature of at least 24(C and relative humidity of 90%.

b. Temperature:  Goods shall be:

(1) Capable of withstanding, and be capable of achieving its design performance without damage or subsequent degradation in performance, continuous operation at temperatures from 0(C to 50(C.

(2) Capable of withstanding during storage, continuous exposure to temperatures from -20(C to 70(C.

c. Vibration (Externally Generated):  The Tenderer shall assess the ability of the proposed goods to withstand externally generated vibration. Where proposed equipment may be overly susceptible to vibration this is to be articulated in the proposal.

d. Shock:  The system shall comply with Shock Grade B as detailed in MIL-S-901D. Any 19 inch rack mount equipments will be isolated via rack shock mounts and therefore is exempt from this requirement. 
e. Static Tilt of Goods:  Goods shall:

(1) Be capable of withstanding, without damage or subsequent degradation in performance, with a permanent tilt of 15( in any direction.

(2) Survive, without leakage of fluids or any other permanent degradation, a permanent tilt of 30( in any direction and be capable of design performance when conditions return to a permanent tilt of 15( or normal.

f. Ship Motion:  Goods shall remain mechanically secure and operate at its design performance when the vessel is subjected to the action of the sea and weather in addition to the velocities and accelerations derived from deliberate manoeuvres.  The cyclic motions (Heave, Roll and Pitch) are approximately simple harmonic with a natural period depending on the characteristics of the vessel.  When calculating velocities and accelerations using Simple Harmonic Motion Theory, the results are to be multiplied by a factor of 1.5 to allow for departure from SHM.  Goods shall be capable of withstanding the motions in the following table.
	Sea State
	Roll
	Pitch
	Heave

	
	Period (s)
	Amplitude (Degrees)
	Period (s)
	Amplitude (Degrees)
	Vertical Acceleration

(g-force)

	7
	15
	(30
	10
	(20
	(1


g. Electromagnetic Compatibility Requirements:  Due to the high concentration of electrical and electronic equipment in Naval vessels, together with the very wide range in power and sensitivities employed, electromagnetic interference between the various items of equipment is a potential problem. The goods shall be designed to function without damage or degradation in performance and remain safe under the electromagnetic environmental conditions found on board modern Naval vessels. The system shall not impact on other equipment onboard. Specific consideration shall be given to the type and quality of the required power supplies.

h. Filtering:  The use of line-to-ground filters for EMI is to be minimized.  Such filters establish low impedance paths for common mode signals through the ground plane and can be a major cause of interference in equipment using a common ground plane.  If such a filter must be employed, the line-to-ground capacitance for each line shall not exceed 0.1(F for 60 Hz goods.  For loads less than 0.5kW, the filter capacitance is not to exceed 0.03(F.

Goods Installation

7. Installation and setting to work will be carried out by the RNZN Depot Level Maintenance Authority (VT Fitzroy) personnel under the guidance of the Tenderer.

8. The  following drawings and information shall be supplied to the RNZN within 3 months from the date of contract, unless otherwise agreed, in order to assist VT Fitzroy in the planning of the installation unless otherwise agreed:

a. Installation instructions, including:

(1) Details of electrical/electronic inputs and outputs to and from the goods.

(2) Details of all cables and plugs/connectors required to install the goods.

(3) Details of the goods with respect to weight, volume, mounting arrangements etc.

(4) Shock mounting requirements, if any.

b. Installation specifications.

c. Installation tests, to verify that the specifications are met.

d. Special-to-type test equipment for conducting the installation tests.

e. Full description of installation materials and services required including mounting frames, power supplies etc.

Design and Construction

9. The construction, components, materials and finishes used in all parts of the goods shall ensure a build standard that will enable the goods to have a service life of at least five years from acceptance, assuming normal prescribed preventative and corrective maintenance routines are followed. 

10. Asbestos, radio active materials, mercury, polyurethane foams, butyl sheathed or chloro-sulphinated polyethylene sheathed electrical cables, polychlorinated biphenyls, and beryllium oxide are classified by the RNZN as hazardous and shall not be used in the manufacture of the goods.  Additionally, the use of plastics and PVC's shall be kept to a minimum.  

Safety Requirements
11. Interlocks and guards shall be provided as necessary to prevent human contact with working parts and energised electrical components when the goods are operating and to prevent accidental operation during maintenance.

12. Warning labels shall be fitted where appropriate.

13. Goods having a metal enclosure and containing voltages in excess of 50 V DC or 35 V AC shall have an arrangement to permit earthing the enclosure to adjacent metallic ship's structure.

14. When power can be applied to a withdrawable or removable sub-assembly that is built on a metal chassis or frameworks, and housed in a metal cabinet or console, an independent earthing connection to the main enclosure shall be provided if normal earthing arrangements are rendered ineffective when the sub-assembly is partially or totally removed.

15. Metal hinged doors or panels to which are fitted components carrying voltages in excess of 50 V DC or 35 V AC shall be fitted with one or more flexible bonding connections so that no reliance is placed upon metal to metal contact of hinges.

16. Where a metal enclosed electrical indicating instrument is resiliently mounted, its case shall be bonded to adjacent enclosure metalwork by a flexible wire fitted with crimped lugs.

17. The overall resistance between any part of the enclosure, internal metalwork, chassis, or sub-unit and the goods earth terminal shall not exceed 0.1 ohms.
Reliability, Availability and Maintainability Requirements (RAM)

18. During a maximum operational period of 40 days the goods are required for near continuous operational use, in accordance with paragraph 6 of this section, except when undergoing preventative maintenance. 

Achievable Availability
19. The probability that the goods will be fully functional and available (that is not undergoing corrective or preventative maintenance, but excluding logistic delay time) at any instance during the maximum operational period shall not be less than 95%.  Achievable availability is defined as Ai = OT / (OT + MTTR) where OT = Operating Time and MTTR = Average Mean Time to Repair for the goods and it is assumed that all tools, spares and consumables required to undertake the maintenance tasks are available.

20. The 95% availability equates to a total goods down time of 48 hours during the maximum operational period of 40 days.

21. The downtime due to any one preventative maintenance activity (if applicable) during the operational period of 40 days shall not exceed 60 minutes.
Reliability
22. The probability that the goods will survive the maximum operational period of 40 days without failure shall exceed 95%.  (Note:   A failure is defined as the termination of the ability of any element in the goods to perform its specified function).

Maintainability

23. The Mean Time to Repair (MTTR) (excluding logistic delay) shall not exceed 60 minutes. 
24. The system shall support the safe hot-swapping of defective display / HMI hardware without affecting the performance of the remaining stations.
25. The Tenderer shall provide a recovery disk so that in the event that the proposed software solution fails, the system can be reset or reinstalled. The Tenderer shall determine the duration of this process and detail it in the tender, where possible this shall not exceed 30 minutes.

Notice for Use
26. Where applicable the Tenderer shall detail the time required to bring the goods to a fully operational state in the following format:

a. From non-operational state : 
…..TBA…. minutes
b. From stand-by state (if applicable): 
…..TBA…. minutes.
Goods Tests and Trials

27. The Tenderer shall submit a draft Set to Work (STW) schedule within three months from the date of contract.  This schedule shall detail in full, all tests to be performed on the goods and specify the results expected with tolerances.  The tests and results shall reflect the Functional and Interface Requirements detailed in section two.

28. The STW schedule shall include the following data:

a. The scope of the trial.

b. Goods preparations prior to commencement of trial.

c. Sequence of steps in trial.

d. Action required for testing per step, and expected result with tolerance stated.

e. Number of personnel required in the trial.
f. A statement of the facilities that will be required during the proposed trials to demonstrate "performance" aspects, including test equipment.
29. The Tenderer shall provide a list of tests and trials that are to be carried out to verify the requirements detailed in section two. This shall include Harbour Acceptance Tests (HATs) conducted onboard while the ship is alongside and Sea Acceptance Tests (SATs) conducted onboard while the ship is at sea (if applicable).
30. The Tenderer shall draft a detailed HAT and SAT plan for RNZN agreement, to be submitted at least four weeks before the conduct of the first test, which:

a. Denotes the scope of the tests.

b. Identifies which functional requirements may be best demonstrated by simulation methods or documentation analysis.

c. Includes a statement of the facilities that will be required during the proposed tests to demonstrate performance requirements of the goods.

d. Includes a statement of how the Tenderer proposes to support the equipment during the tests (Spares, Repairs, and Field Support).

Operational Software
31. The Tenderer shall submit a Software Design and Development Document (SDDD), for RNZN comment, within 3 months of the effective date of contract.  The SDDD shall provide a broad overview of any new and reused software in the goods.  The SDDD shall include information on the following topics except where otherwise agreed (all definitions are in accordance with MIL-STD 498 (1994)):

a. Project planning and oversight.

b. Software development standards and environment.

c. Software Design Process.

d. Unit integration and testing.

e. Computer Software Configuration Item (CSCI) qualification testing.

f. CSCI/ Hardware Configuration Item (HWCI) integration testing.

g. System qualification testing.

h. Integral processes including software configuration management, quality assurance, defect rectification process, management reviews.

i. Reference documentation available for review by the RNZN.
 

j. Identification of all CSCIs to be supplied under the Contract, irrespective of whether they are supplied as firmware, and information regarding their origin, and relation to the goods.
SECTION 4 - RNZN’S INTEGRATED LOGISTIC SUPPORT REQUIREMENTS

Introduction
1. Integrated Logistic Support (ILS) arrangements for the goods are designed to ensure the maximum operational availability of the goods, with minimum demands on personnel and other resources and minimal life cycle costs.

Spares Ranging and Scaling

2. The Tenderer shall recommend and price an appropriate spares package based on:

a. Spares and consumables to be carried on board each PPV to support the goods for one 40 day deployment.

b. Spares and consumables to be maintained at the base repair facility in support of the goods for the first two years of service, as applicable.

3. The Tenderer shall provide justification for the inclusion of the spare items identified above with consideration of the availability of COTS spares from local agents.

Identification of Spare Parts
4. Within 3 months from the date of contract the Tenderer is to submit the following information for all goods sub-components, on board and depot spares, and consumables:

a. True manufacturers Reference No/Part No.

b. Nato Stock No. (Where already codified).

c. Approved Item Name (where already codified).

d. Full technical description.

e. Consumable or permanent nature for replacement/ re-order purposes.

f. Manufacturer's address, telephone and facsimile numbers.

g. Address, telephone and facsimile numbers of local agents (if applicable).

h. Individual cost.

i. Weight, if over 10 kg.

Tools
5. The Tenderer shall deliver non-standard First Line and Depot Level Maintenance tools as ordered by the RNZN.

Local Support

6. The Tenderer shall detail the level of local support available for the goods.

Documentation
7. The system documentation to be provided will be mutually agreed with successful tenderer. As a minimum the goods documentation shall meet the following requirements:

a. Complete documentation to operate, maintain, and support the goods, noting the stated maintenance and operational policies, shall be provided.

b. The documentation shall reflect the build standard of the goods as supplied, and items of a hazardous nature shall be clearly highlighted.

8. All documentation shall be provided in the English language in hard copy and electronic form for reading and subsequent ongoing amendments (if applicable).  Electronic text documentation shall be provided in MS Word 2000 compatible or PDF format on CD-ROM.  Electronic diagrams and drawings shall be provided in ‘dwg’ file format, or an agreed equivalent, on CD-ROM.
9. The Tenderer shall provide written certification on final delivery of each manual, that it accurately reflects the configuration, operation and technical requirements of the goods.

Copyright

10. The Tenderer shall provide the Crown with a royalty-free non-exclusive and irrevocable license to reproduce all or any documentation for use by the Crown or its personnel. The Tenderer shall provide an appropriate written Copyright Release.

Training

11. The Tenderer shall provide the following training on the goods:

a. Goods operator training.

b. Maintainer training to both ILM and DLM (as applicable).

12. The Tenderer shall prepare and submit a Training Plan within 3 months (unless otherwise agreed) from the date of contract which schedules and co-ordinates the implementation of the operator and maintainer training courses.  The training plan shall include:

a. Course Titles.
b. Course Lengths.
c. Course Capacity.
d. Course Locations.
e. Start Dates.
13. All training shall be conducted in the English language.

14. The Crown will conduct their own ‘on-the-job’ validation of the operator and maintainer training courses following acceptance of the goods and shall determine changes to be made to the training courses and shall notify the Tenderer of such determination.  The Tenderer shall modify any ongoing training courses and training documentation as a result of such notification.

15. The Tenderer shall also modify the operator and maintainer training courses and training documentation as a result of configuration changes as necessary (unless otherwise agreed).

16. Ownership of all training documentation and material developed under the Contract, including any computer assisted training programs and software shall be transferable to the Crown on completion of the conduct of the preliminary courses.

Long Term Support 

17. The Tenderer shall provide options for long term support of the goods following the expiration of the warranty period. Specifically this shall include details of:

a. Software updates.

b. Technical support.

c. Ongoing licensing costs (if any). 
� 	The ESD sensitivity of typical semiconductor components is based on measurement using 100 picoFarads discharged through 1.5 kΩ


� Organic sensors are those which form part of ‘own ship’ systems. 


� Near Continuous operation requires the system to operate on a continuous basis but acknowledges the fact that the system may need to be unavailable for short periods of time.


� RNZN Licence is to include unlimited use across all PPVs and it is desirable that the system not require an annual licensing fee.
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