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Department of the Treasury
Intornal Revenue Senvice

Request for Taxpayer
Identification Number and Certification

Give form to the
requester. Do not
send to the IRS.

Name (as shown on your income tax return)

Business name, if different from above

Individual/

Check appropriate box: D Sole proprietor D Corporation

[T partnerstip [] otner »

Exempt from backup
[ witahoiding

Address (number, street, and apt. or stite no.)

Print or type

Requester's name and address (optional)

Gity, state, and ZIP code

List account number(s) here (optional)

See Specific Instructions on page 2.

o
[
3

Taxpayer Identification Number (TIN)

Enter your TIN in the appropriate box. The TIN provided must match the name given on Line 1 to avoid
backup withholding. For individuals, this is your social security number (SSN). However, for a resident |
alien, sole proprietor, or disregarded entity, see the Part | instructions on page 3. For other entities, it is
your employer identification number (EIN). If you do not have a number, see How to get a TIN on page 3. or

Note. /f the account is in more than one name, see the chart on page 4 for guidelines on whose number

to enter.

Social security number

T

Employer identification number

I I

I Certification

Under penalties of perjury, | certify that:

1. The number shown on this form is my correct taxpayer identification number (or | am waiting for a number to be issued to me), and

2. 1am not subject to backup withholding because: (a) | am exempt from backup withholding, or (b) I have not been notified by the Internal
Revenue Service (IRS) that | am subject to backup withholding as a result of a failure to report all interest or dividends, or (c) the IRS has

notified me that | am no longer subject to backup withholding, and

3. Iama USS. person (including a U.S. resident alier).

Gertification instructions. You must cross out item 2 above if you have been notified by the IRS that you are currently subject to backup
withholding because you have failed to report all interest and dividends on your tax return. For real estate transactions, item 2 does not apply.
For mortgage interest paid, acquisition or abandonment of secured property, cancellation of debt, contributions to an individual retirement
arrangement (IRA), and generally, payments other than interest and dividends, you are not required to sign the Certification, but you must

provide your correct TIN. (See the instructions on page 4.)

Sign | signature of
Here U.S. person P

Date b

Purpose of Form

A person who is required to file an information return with the
IRS, must obtain your correct taxpayer identification number
(TIN) to report, for example, income paid to you, real estate
transactions, mortgage interest you paid, acquisition or
abandonment of secured property, cancellation of debt, or
contributions you made to an IRA.

U.S. person. Use Form W-9 only if you are a U.S. person
(including a resident alien), to provide your correct TIN to the
person requesting it (the requester) and, when applicable, to:

1. Certify that the TIN you are giving is correct (or you are
waiting for a number to be issued),

2. Certify that you are not subject to backup withholding,
or
3. Claim exemption from backup withholding if you are a
U.S. exempt payee.
Note. /f a requester gives you a form other than Form W-9 to
request your TIN, you must use the requester’s form if it is
substantially similar to this Form W-9.

For federal tax purposes you are considered a person if you
are:
® An individual who is a citizen or resident of the United
States,
® A partnership, corporation, company, or association

created or organized in the United States or under the laws
of the United States, or

Cat. No. 10231X

© Any estate (other than a foreign estate) or trust. See
Regulations sections 301.7701-6(a) and 7(a) for additional
information.

Foreign person. If you are a foreign person, do not use
Form W-9. Instead, use the appropriate Form W-8 (see
Publication 515, Withholding of Tax on Nonresident Aliens
and Foreign Entities).

Nonresident alien who becomes a resident alien.
Generally, only a nonresident alien individual may use the
terms of a tax treaty to reduce or eliminate U.S. tax on
certain types of income. However, most tax treaties contain a
provision known as a “saving clause.” Exceptions specified
in the saving clause may permit an exemption from tax to
continue for certain types of income even after the recipient
has otherwise become a U.S. resident alien for tax purposes.

If you are a U.S. resident alien who is relying on an
exception contained in the saving clause of a tax treaty to
claim an exemption from U.S. tax on certain types of income,
you must attach a statement to Form W-9 that specifies the
Tollowing five items:

1. The treaty country. Generally, this must be the same
treaty under which you claimed exemption from tax as a
nonresident alien.

2. The treaty article addressing the income.

3. The article number (or location) in the tax treaty that
contains the saving clause and its exceptions.

Form W-9 (Rev. 1-2005)
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“REQUEST FOR PROPOSAL No. 50006-0291
The University of Louisiana at Monroe (ULM) is initiating a Request for Proposal to solicit from competing proposals the services of an experienced and qualified marketing, public relations, or brand development firm to develop a new brand identity, creative package and guide implementation of a brand marketing strategy for the University of Louisiana Monroe.

Proposals shall be received until 2:00 p.m. Central Time, January 28, 2009.  The proposals shall be returned to The University of Louisiana at Monroe, Purchasing Department, Administration Building, Room 1-29, Monroe, Louisiana, or may be mailed to Larry K. Estess, Director of Purchasing, The University of Louisiana at Monroe, 700 University Ave., Monroe, Louisiana, 71209-2250.  Each bidder is solely responsible for the timely delivery of the proposal by the specified deadline.  Proposals received after the specified time and date shall not be considered, whether delayed in the mail or for any other causes whatsoever.  All proposals shall be binding for sixty (60) calendar days after the specified deadline date.

Documents may be obtained by written request to The University of Louisiana at Monroe, Larry K. Estess, Director of Purchasing, 700 University Ave., Monroe, Louisiana 71209-2250, via fax request at 318/342-5218 or by accessing the State of Louisiana LaPac web site:  www.srch2.doa.state.la.us/osp/lapac/pubmain.asp.  The University of Louisiana at Monroe adheres to the equal opportunity provisions of Federal Civil Rights laws and regulations.  Evidence of authority to submit the proposal shall be required in accordance with Louisiana Revised Statutes (R.S.) 38:2212(A)(1)(c) and/or R.S. 39:1594(c)(2)(d).  The University of Louisiana at Monroe reserves the right to reject any and all proposals and to waive informalities therein.”
REQUEST FOR PROPOSAL # 50006-0291
SELECTION OF MARKETING, PUBLIC RELATIONS, 

OR BRAND DEVELOPMENT FIRM
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Proposal Opening Date:       January 28, 2009
Proposal Opening Time:              2:00 p.m. CT

State of Louisiana

University of Louisiana at Monroe

Purchasing Department

December 16, 2008
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REQUEST FOR PROPOSAL # 50006-0291
FOR

SELECTION OF MARKETING, PUBLIC RELATIONS, 

OR BRAND DEVELOPMENT FIRM
1.

INTRODUCTION

1.1

Purpose of Request

The University of Louisiana at Monroe (ULM) is initiating a Request for Proposals to solicit from competing proposals the services of an experienced and qualified marketing, public relations, or brand development firm to develop a new brand identity, creative package and guide implementation of a brand marketing strategy for the University of Louisiana Monroe.
1.2

Terminology

CONTRACT DOCUMENTS:

The Request for Proposal documents, Proposer's proposal and any mutually agreed upon written modifications

CONTRACT:






Agreement

PROPOSER 






Offeror, Successful proposer (the successful proposer making the proposal), Vendor, Contractor
REQUEST:






Request for Proposal, RFP

UNIVERSITY:





University of Louisiana at Monroe, ULM











700 University Avenue











Monroe, LA  71209

1.3

The University:

The primary purposes of The University of Louisiana at Monroe are instruction, research, creative activity, and service. Degree programs are offered by the Graduate School and the following five Colleges:

College of Arts and Sciences,

College of Business,

College of Education,

College of Health Sciences, and

College of Pharmacy

The University opened for its first session as Ouachita Parish Junior College on September 28, 1931. Act 173 of the 1928 regular session of the state Legislature authorized parish school boards to create junior college districts and given the right to levy taxes. Under the leadership of Superintendent of Education T.O. Brown, the Ouachita Parish School Board began the process of developing plans for a junior college.

The depression years forced the School Board to turn to the State for financial support. In 1934 the Legislature authorized the operation of the college as Northeast Center of Louisiana State University. In 1939, the Legislature authorized the transfer of all the properties of the junior college district to Louisiana State University and its operation as Northeast Junior College.

In 1950, the Legislature approved the expansion of Northeast Junior College to a senior college granting academic degrees. The name of the institution was changed to Northeast Louisiana State College, and its control was transferred from the Louisiana State University Board of Supervisors to the State Board of Education.

Authorization was granted by the State Board of Education to award the master's degree in education in 1961 and in other fields of study in 1963. The Board granted authority to award doctoral degrees in education and pharmacy in 1967. The Board approved the Doctor of Philosophy degree in the College of Pharmacy in 1998.

In 1970, the Legislature changed the name of the institution to Northeast Louisiana University, and the new Constitution adopted by the people of Louisiana in 1974 changed administration of the University from the State Board of Education to the Board of Trustees for State Colleges and Universities. In 1997, the Board of Trustees changed to the Board of Supervisors for the University of Louisiana System, and in 1999, the name of the University was changed to The University of Louisiana at Monroe.

The University of Louisiana at Monroe has a current enrollment of approximately 9,000 students with a faculty and staff population approximating 1,300. The campus is located in the eastern part of Monroe, a city whose metropolitan area population exceeds 100,000. Beautiful Bayou DeSiard flows through the 238-acre, tree-shaded site.

2.

TERMS AND CONDITIONS OF PROPOSAL

2.1

Definitions
A.
Will, Shall, Must – The terms “will”, “shall” and “must” denote mandatory requirements.
B.
May - The term “may” denotes an advisory or permissible action,

C.
Should – the term “should” denotes desirable,

D.
Contractor – Any person having a contract with a governmental body,

E.
Agency- Any department, commission, council, board, office, bureau, committee, institution, agency, government, corporation, or other establishment of the executive branch of this state authorized to participate in any contract resulting from this solicitation,

F.
State- The State of Louisiana,

G.
Discussions- For the purposes of this RFP presentation, a formal, structured means of conducting written or oral communications/presentations with responsible Proposers who submit proposals in response to this RFP.
2.2

Schedule of Events
















 
  Date




   
   Time (CT)

A.
RFP mailed to prospective proposers

December 17, 2008
This RFP is available in its entirety in electronic form at the LaPAC website http://wwwsrch2.doa.la.gov/osp/lapac/pubmain.asp (use RFP # 50006-0291). It can also be obtained by submitting a written request to the Director of Purchasing, University of Louisiana at Monroe at the address reflected below.


B.
Pre-Proposal Conference




NOT REQUIRED

C.
Deadline to receive written inquiries

January  7, 2009





4:00 p.m.

D.
Deadline to answer written inquiries

January 14, 2009

E.
Proposal Opening Date





January 28, 2009




2:00 p.m.

F.
Contract Initiation






February 4, 2009

NOTE: ULM reserves the right to deviate from the dates above.

2.3

Acceptance:

The proposer agrees to a minimum of 60 calendar day acceptance period from the date of public opening.

Upon review and approval of the evaluation committee’s recommendation for award, the Purchasing Department will issue a “Notice of Intent to Award” letter to the apparent successful Proposer.

ULM will also notify all unsuccessful Proposers as to the outcome of the evaluation process.  The evaluation factors, points, evaluation committee member names, and the completed evaluation summary and recommendation report will be made available to all interested parties after the Intent to Award letter has been issued.

2.4

Award of Contract:

A.
The Contract will be awarded to the most responsible and responsive proposer whose proposal, conforming to the Request, will be most advantageous to the University. The basis of award will be determined by evaluation of Items as listed in "2.5 Evaluation of Proposals" section.

B.
The State reserves the right to enter into an Agreement without further discussion of the proposal submitted based on the initial offers received. 

C.
The proposer is solely responsible for the content of its proposal that best meets the evaluation criteria set forth in the Request for Proposal. Previously published data in support of experience, financial or performance capability will be evaluated if such data reflects a current position and such data is submitted as a part of the response to the Request for Proposal.

D.
The University reserves the right to reject any or all proposals or any part of the proposal and to waive informalities and minor irregularities in the proposals received.

E. The RFP, and any addendums, the proposal of the selected Contractor will become part of any contract initiated by the State.

F. In no event is a proposer to submit its own standard contract terms and conditions as a response to this RFP.  The proposer needs to address the specific language in the sample contract and submit with their proposal with any exceptions or exact contract deviations that their firm wishes to negotiate.  The terms for both of these documents may be negotiated as part of the negotiation process with the exception of contract provisions that are non-negotiable.

G.
A formal Contract will be signed by the successful proposer and the University of Louisiana at Monroe to perform this service.

H.
The Director of Purchasing reserves the right to enter into discussions with any one or all of the proposers after proposals have been initially reviewed by the University. Such discussions will be limited to clarifications of proposal content contained in a responsive proposal and may, at the option of the Director of Purchasing, result in request for a "Best and Final" offer from proposer(s). Any response to a "Best and Final" request shall be limited to the item(s) discussed and/or direct responses to specific questions. Modification of price and/or delivery may be made at the discretion of proposer. Price and delivery modifications must be justified by proposer in the response to a request for "Best and Final" offer. Such responses shall be subject to all provisions, terms and conditions as set forth in the Request for Proposal, unless otherwise modified.

I. If the contract negotiation period exceeds 30 days or if the selected Proposer fails to sign the contract within seven calendar days of delivery of the contract, the State may elect to cancel the award and award the contract to the next-highest-ranked Proposer.

J.
Award shall be made to the Proposer whose proposal conforming to the RFP and receiving the highest points considering price and other factors, will be the most advantageous to the State of Louisiana.
K.
The State intends to award to a single Proposer.

2.5.
Evaluation of Proposals
All proposals will be opened publicly and pertinent information recorded on the date stated above. To maintain confidentiality of all proposals, no other information will be revealed at the opening.

The proposal will be reviewed individually by staff members through an evaluation committee. The finalists may be requested to provide ULM an oral presentation and/or interview. The evaluation committee will review the RFP as well as any requested presentations and/or oral interviews to gather information that will assist the evaluation committee in making their recommendation.

A contract will be awarded on the basis of which proposal ULM deems best suited to fulfill the requirements of the RFP. ULM also reserves the right not to make an award if it is deemed that no single proposal fully meets the requirements of this RFP.

ULM will be the sole judge as to the acceptability, for our purposes, of any and all proposals. Proposals will be evaluated according to the following evaluation criteria:
1. Overall Written Proposal - responsiveness to the goals and objectives
       35 Points outlined in this RFP, proposed timeframe for beginning and completing                          the project, and measurable outcomes likely to be achieved;
2. Financial Proposal - overall cost and pricing structure for all expenses;
       25 Points
3. Relevant Experience - qualifications and successes of the firm as well as
       20 Points the experience of the principal(s), team members assigned to this project                     and subcontractors, if any;

4. References - from prior clients in higher education who have been involved       15 Points with this firm in branding campaigns;

5. Accessibility – proposed working relationship with the university, including 
          5 Points willingness to work on the University of Louisiana Monroe campus. 
2.5.1
Late Proposals and Modifications
Each proposal response will be date and time stamped upon arrival. Proposal responses will be accepted up to January 28, 2009 at 2:00 p.m., CST. Any proposals received after that date and time will not be considered and will be returned, unopened, only upon request by and at the expense of the Proposer.

2.5.2
Preparation and Submission of Proposal

1.
The proposal submitted should not exceed 40 pages. Other attachments may be included with no guarantee of review.

2.
All proposals shall be typed in a font no smaller than 10 points on 8 ½” x 11” paper bound with tabbed dividers labeled by section 1 through 5 to correspond with the evaluation information requested.

3. The Proposer shall submit one (1) clearly labeled original and six (6) copies of the proposal in print along with one copy on CD ROM. The name of the Proposer’s firm shall be indicated on the spine and/or cover of each binder submitted.

4.  All proposals must be submitted in a sealed envelope plainly marked with the name and address of the Proposer, the RFP No. 50006-0291 and the RFP title. No responsibility will be attached to ULM or any official or employee thereof, for the pre-opening of, post–opening of, or failure to open a proposal not properly addressed and identified.

5.
Any clarification of instructions, terms and conditions, insurance or offer preparation shall be made only by Purchasing. Verbal clarifications will not be binding. Written clarifications will be by addenda and will be faxed to all prospective Proposers who received a copy of the RFP.

6. Any irregularities or lack of clarity in the RFP should be brought to the attention of the Purchasing Department contact as soon as possible so an addendum may be furnished to all proposers.

All addenda must be acknowledged on the Proposal Response Form (Appendix C). Proposals may be considered non-responsive in the event Addenda are not acknowledged.

7.
Persons or firms submitting an offer for this Request are certifying that they have had no contact with an employee or member of Louisiana Higher Education Boards in any manner which would give that company or person submitting such an offer, any advantage over any other company or person submitting an offer. Employees and members of Louisiana’s Higher Education Boards shall not receive any compensation, in any manner or form, nor have any vested interest, directly or indirectly, of any kind or nature inconsistent with loyal service to the public.

A violation of the above shall be just cause for rejection of that particular offer without further consideration.

8. All proposers, by signing the Proposal Response Form, certify that they agree to the terms and conditions set forth in this RFP and attached sample contract unless otherwise stated.

9. All proposers, by signing the Proposal Response Form, certify that they are an Equal Opportunity/Affirmative Action Employer, unless otherwise stated.

10. Proposals, attachments and Proposal Response Form shall be enclosed in sealed envelopes and addressed to:

University of Louisiana at Monroe

Purchasing Department 

Admin 1-29

700 University Avenue

Monroe, LA  71209-2250

The name and address of the proposer with RFP No. 50006-0291 shall be marked on the face of the envelope. If Proposer has already submitted the initial Request for Proposal response prior to receiving the addendum, addenda must be submitted in a sealed envelope and marked in the same manner as the original Request for Proposal.
FAXED PROPOSALS ARE NOT ALLOWED AND WILL NOT BE CONSIDERED.
11.
ULM accepts no responsibility or liability for any costs incurred by a responding firm prior to the execution of the contract.

12. ULM reserves the right to contract for less than all of the services identified herein.

2.5.3
Disclosure Restrictions

The designation of certain information as trade secrets and/or privileged or confidential proprietary information shall only apply to the technical portion of your proposal.  Your cost proposal will not be considered confidential under any circumstance.  Any proposal copyrighted or marked as confidential or proprietary in its entirety may be rejected without further consideration or recourse. 

For the purposes of this procurement, the provisions of the Louisiana Public Records Act (La. R.S. 44.1 et. seq.) will be in effect.  Pursuant to this Act, all proceedings, records, contracts, and other public documents relating to this procurement shall be open to public inspection.  Proposers are reminded that while trade secrets and other proprietary information they submit in conjunction with this procurement may not be subject to public disclosure, protections must be claimed by the proposer at the time of submission of its Technical Proposal. Proposers should refer to the Louisiana Public Records Act for further clarification.

The proposer must clearly designate the part of the proposal that contains a trade secret and/or privileged or confidential proprietary information as “confidential” in order to claim protection, if any, from disclosure.  The proposer shall mark the cover sheet of the proposal with the following legend, specifying the specific section(s) of his proposal sought to be restricted in accordance with the conditions of the legend:

“The data contained in pages _____of the proposal have been submitted in confidence and contain trade secrets and/or privileged or confidential information and such data shall only be disclosed for evaluation purposes, provided that if a contract is awarded to this Proposer as a result of or in connection with the submission of this proposal, the State of Louisiana shall have the right to use or disclose the data therein to the extent provided in the contract.  This restriction does not limit the State of Louisiana’s right to use or disclose data obtained from any source, including the proposer, without restrictions.”

Further, to protect such data, each page containing such data shall be specifically identified and marked “CONFIDENTIAL”.

Proposers must be prepared to defend the reasons why the material should be held confidential. If a competing proposer or other person seeks review or copies of another proposer's confidential data, the state will notify the owner of the asserted data of the request. If the owner of the asserted data does not want the information disclosed, it must agree to indemnify the state and hold the state harmless against all actions or court proceedings that may ensue (including attorney's fees), which seek to order the state to disclose the information. If the owner of the asserted data refuses to indemnify and hold the state harmless, the state may disclose the information.

The State reserves the right to make any proposal, including proprietary information contained therein, available to ULM personnel, the Office of the Governor, or other state agencies or organizations for the sole purpose of assisting the State in its evaluation of the proposal.  The State shall require said individuals to protect the confidentiality of any specifically identified proprietary information or privileged business information obtained as a result of their participation in these evaluations.

If your proposal contains confidential information, you should also submit a redacted copy along with your proposal.  If you do not submit the redacted copy, you will be required to submit this copy within 48 hours of notification from the Office of State Purchasing.  When submitting your redacted copy, you should clearly mark the cover as such - “REDACTED COPY” - to avoid having this copy reviewed by an evaluation committee member.  The redacted copy should also state which sections or information has been removed.”

2.5.4
Questions Concerning Proposal

Any questions regarding preparation of this proposal or submittal of information required shall be directed to:

Larry Estess
Director of Purchasing

University of Louisiana at Monroe

Admin Building, Room 1-29

700 University Avenue

Monroe, LA  71209-2250

estess@ulm.edu
Telephone No. (318) 342-5205

Fax No. (318) 342-5218

2.5.5  Withdrawal of Proposal
Proposer(s) may request withdrawal of a posted, sealed proposal prior to the scheduled proposal opening date and time, provided the request for withdrawal is submitted to the Director of Purchasing in writing and in person with proper identification. Proposals must be resubmitted and time stamped in accordance with the RFP document in order to be accepted.

2.6
Proposal Response Format

Proposals submitted for consideration should follow the format and order of presentation described below:

2.6.1
Cover Letter: Containing summary of Proposer’s ability to perform the services described in the RFP and confirm the Proposer is willing to perform the services and enter into a contract with ULM. By signing the letter and/or the proposal, the proposer certifies signature authority. The person signing the proposal must be:

1. A current corporate officer, partnership member, or other individual specifically authorized to submit a proposal as reflected in the appropriate records on file with the secretary of state; or

2. An individual authorized to bind the company as reflected by a corporate resolution, certificate or affidavit; or

3. Other documents indicating authority which are acceptable to the public entity.

Proposers should exhibit their understanding and approach to the project and address how each element will be accomplished.

The cover letter should also

· Identify the submitting Proposer;

· Identify the name, title, address, telephone and fax numbers and email address of each person authorized by the Proposer to contractually obligate the Proposer;
· Identify the name, address, telephone and fax numbers and email address of the contact person for technical and contractual clarifications throughout the evaluation period. 

2.6.2

Table of Contents: Organized in the order cited in the format contained herein.

2.6.3
Proposer Qualifications and Experience: History and background of Proposer, financial strength and stability, with related services to government entities existing customer satisfaction, demonstrated volume of merchants, etc.

2.6.4
RFP Compliance: Illustrating and describing compliance with the RFP requirements.

2.6.5.
Project Schedule: Detailed schedule of implementation plan. This schedule is to include implementation actions, timelines, responsible parties, etc.

2.6.6
Number of Response Copies: Each Proposer shall submit one (1) signed original response. Six (6) additional copies of the proposal shall be provided, with one (1) redacted copy, if applicable (See Section 2.5.3). One copy on CD ROM shall also be provided
2.6.7
Legibility/Clarity: Responses to the requirements of this RFP in the formats requested are desirable with all questions answered in as much detail as practicable. The Proposer’s response shall demonstrate an understanding of the requirements. Proposals prepared simply and economically, providing a straightforward, concise description of the Proposer’s ability to meet the requirements of the RFP are also desired. Each Proposer is solely responsible for the accuracy and completeness of its proposal.

2.7
PRE-PROPOSAL CONFERENCE:
NOT REQUIRED FOR THIS RFP

2.8
Proposer Inquiry Periods

Any person aggrieved in connection with the solicitation or the specifications contained therein shall have the right to protest in accordance with R.S. 39:1671. Protests shall be made in writing to the Director of Purchasing at least two (2) days prior to the proposal deadline.

· Note: LaPAC is the state’s online electronic bid posting and notification system resident on State Purchasing’s website [www.doa.Louisiana.gov/osp] and is available for vendor self-enrollment. In that LaPAC provides an immediate e-mail notification to subscribing bidders that a solicitation and any subsequent addenda have been let and posted, notice and receipt thereof is considered formally given as of their respective dates of posting dates.

No negotiations, decisions, or actions shall be executed by any bidder as a result of any oral discussions with any state employee or state consultant. ULM shall only consider written and timely communications from proposers.

2.9

Errors and Omissions in Proposal

The State will not be liable for any error in the proposal. Proposer will not be allowed to alter proposal documents after the deadline for proposal submission, except under the following condition: The State reserves the right to make corrections or clarifications due to patent errors identified in proposals by the State or the Proposer.  The State, at its option, has the right to request clarification or additional information from the Proposer.

2.10
Proposal Guarantee:
NOT REQUIRED FOR THIS RFP
2.11
Performance Bond:
NOT REQUIRED FOR THIS RFP
2.12
Material in the RFP

Proposals shall be based only on the material contained in this RFP.  The RFP includes official responses to questions, addenda, and other material, which may be provided by the State pursuant to the RFP.

2.13
Waiver of Administrative Informalities

ULM reserves the right to waive administrative informalities contained in any proposal.

2.14
 Ownership of Proposal

All materials (paper content only) submitted in response to this request become the property of ULM. Selection or rejection of a response does not affect this right. All proposals submitted will be retained by ULM and not returned to proposers. Any copyrighted materials in the response are not transferred to ULM.

2.15
Cost of Offer Preparation
ULM is not liable for any costs incurred by prospective Proposers or Contractors prior to issuance of or entering into a Contract. Costs associated with developing the proposal, preparing for oral presentations, and any other expenses incurred by the Proposer in responding to the RFP are entirely the responsibility of the Proposer, and shall not be reimbursed in any manner by ULM.

2.16
Non-negotiable Contract Terms

Non-negotiable contract  terms include but are not limited to taxes, assignment of contract, audit of records, EEOC and ADA compliance, record retention, content of contract/order of precedence, contract changes, governing law, claims or controversies, and termination based on contingency of appropriation of funds. 

2.17
Taxes
Any taxes, other than state and local sales and use taxes, from which ULM is exempt, shall be assumed to be included within the Proposer’s cost.

2.18
Proposal Validity
All proposals shall be considered valid for acceptance until such time an award is made, unless the Proposer provides for a different time period within its proposal response. However, ULM reserves the right to reject a proposal if the Proposer’s response is unacceptable and the Proposer is unwilling to extend the validity of its proposal.

2.19
Insurance Requirements:

NOT REQUIRED FOR THIS RFP
2.20
Subcontractor Insurance:

NOT REQUIRED FOR THIS RFP
2.21
Indemnification and Limitation of Liability
Neither party shall be liable for any delay or failure in performance beyond its control resulting from acts of God or force majeure. The parties shall use reasonable efforts to eliminate or minimize the effect of such events upon performance of their duties under this Agreement.

Contractor shall be fully liable for the actions of its agents, employees, partners or subcontractors and shall fully indemnify and hold harmless ULM from suits, actions, damages and costs of every name and description relating to personal injury and damage to real or personal tangible property caused by Contractor, its agents, employees, partners or subcontractors in the performance of this contract, without limitation; provided, however, that the Contractor shall not indemnify for that portion of any claim, loss or damage arising hereunder due to the negligent act or failure to act of ULM.

Contractor will indemnify, defend and hold ULM harmless, without limitation, from and against any and all damages, expenses (including reasonable attorneys' fees), claims judgments, liabilities and costs which may be finally assessed against ULM in any action for infringement of a United States Letter Patent with respect to the Products, Materials, or Services furnished, or of any copyright, trademark, trade secret or intellectual property right, provided that ULM shall give the Contractor: (i) prompt written notice of any action, claim or threat of infringement suit, or other suit, (ii) the opportunity to take over, settle or defend such action, claim or suit at Contractor's sole expense, and (iii) assistance in the defense of any such action at the expense of Contractor. Where a dispute or claim arises relative to a real or anticipated infringement, ULM may require Contractor, at its sole expense, to submit such information and documentation, including formal patent attorney opinions, as the Commissioner of Administration shall require.

The Contractor shall not be obligated to indemnify that portion of a claim or dispute based upon: i) ULM’s unauthorized modification or alteration of a Product, Material, or Service; ii) ULM use of the Product, Material, or Service in combination with other products, materials, or services not furnished by Contractor; iii) ULM’s use in other than the specified operating conditions and environment.

In addition to the foregoing, if the use of any item(s) or part(s) thereof shall be enjoined for any reason or if Contractor believes that it may be enjoined, Contractor shall have the right, at its own expense and sole discretion as ULM’s exclusive remedy to take action in the following order of precedence: (i) to procure for ULM the right to continue using such item(s) or part (s) thereof, as applicable; (ii) to modify the component so that it becomes non- infringing equipment of at least equal quality and performance; or (iii) to replace said item(s) or part(s) thereof, as applicable, with non-infringing components of at least equal quality and performance, or (iv) if none of the foregoing is commercially reasonable, then provide monetary compensation to ULM up to the dollar amount of the Contract.

For all other claims against the Contractor where liability is not otherwise set forth in the Agreement as being “without limitation”, and regardless of the basis on which the claim is made, Contractor’s liability for direct damages, shall be the greater of $100,000, the dollar amount of the Contract, or two (2) times the charges for products, materials, or services rendered by the Contractor under the Contract. Unless otherwise specifically enumerated herein mutually agreed between the parties, neither party shall be liable to the other for special, indirect or consequential damages, including lost data or records (unless the Contractor is required to back-up the data or records as part of the work plan), even if the party has been advised of the possibility of such damages. Neither party shall be liable for lost profits, lost revenue or lost institutional operating savings.

ULM may, in addition to other remedies available to them at law or equity and upon notice to the Contractor, retain such monies from amounts due Contractor, or may proceed against the performance and payment bond, if any, as may be necessary to satisfy any claim for damages, penalties, costs and the like asserted by or against them.

2.22
Fidelity Bond Requirements:
NOT REQUIRED FOR THIS RFP
2.23
Payment for Services
ULM shall pay Contractor in accordance with timeliness of invoices submitted. Invoices submitted without required documentation will not be approved for payment until the required information is provided.

2.24
Termination
2.24.1
Termination of This Agreement for Cause – ULM may terminate this agreement for cause based upon the failure of Contractor to comply with the terms and/or conditions of the Agreement, or failure to fulfill its performance obligations pursuant to this agreement, provided that ULM shall give the Contractor written notice specifying the Contractor’s failure. If within thirty (30) days after receipt of such notice, the Contractor shall not have corrected such failure or, in the case of failure which cannot be corrected in (30) days, begun in good faith to correct such failure and thereafter proceeded diligently to complete such correction, then ULM may, at it option, place the Contractor in default and the Agreement shall terminate on the date specified in such notice.

The Contractor may exercise any rights available to it under Louisiana law to terminate for cause upon ULM’s failure to comply with the terms and conditions of this agreement, provided that the Contractor shall give ULM written notice specifying ULM’s failure and a reasonable opportunity for ULM to cure the defect.

2.24.2 Termination of This Agreement for Convenience
ULM may terminate this Agreement at any time by giving thirty (30) days written notice to contractor of such termination or negotiating with the Contractor an effective date.

The Contractor shall be entitled to payment for deliverables in progress, to the extent work has been performed satisfactorily.
2.24.3
Appropriation of Funds

The continuance of this contract is contingent upon the appropriation of funds to fulfill the requirements of the contract by the legislature. If the legislature fails to appropriate sufficient monies to provide for the continuation of the contract, or if such appropriation is reduced by the veto of the Governor or by any means provided in the appropriations act or Title 39 of the Louisiana Revised Statutes of 1950 to prevent the total appropriation for the year from exceeding revenues for that year, or for any other lawful purpose, and the effect of such reduction is to provide insufficient monies for the continuation of the contract, the contract shall terminate on the date of the beginning of the first fiscal year for which funds are not appropriated.

2.25
Assignment

Assignment of contract, or any payment under the contract, requires the advanced written approval of the University of Louisiana at Monroe.

2.26
No Guarantee of Quantities
Any quantities referenced in the RFP are estimated to be the amount needed. In the event a greater or lesser quantity is needed, the right is reserved by ULM of Louisiana to increase or decrease the amount, at the unit price stated in the proposal.

Neither ULM nor any other Agency obligates itself to contract for or accept more than their actual requirements during the period of this agreement, as determined by actual needs and availability of appropriated funds.

2.27
Audit of Records

The Legislative Auditor of the State of Louisiana, federal auditors and internal auditors of the University of Louisiana at Monroe, or others so designated by ULM, shall have the option to audit all accounts directly pertaining to the resulting contract for a period of five (5) years after project acceptance or as required by applicable State and Federal law. Records shall be made available during normal working hours for this purpose.
2.28
Civil Rights Compliance

The Contractor agrees to abide by the requirements of the following as applicable: Title VI and Title VII of the Civil Rights Act of 1964, as amended by the Equal Opportunity Act of 1972, Federal Executive Order 11246, the Federal Rehabilitation Act of 1973, as amended, the Vietnam Era Veteran’s Readjustment Assistance Act of 1974, Title IX of the Education Amendments of 1972, the Age Act of 1975, and Contractor agrees to abide by the requirements of the Americans with Disabilities Act of 1990. Contractor agrees not to discriminate in its employment practices, and will render services under this Agreement and any contract entered into as a result of this Agreement, without regard to race, color, religion, sex, sexual orientation, national origin, veteran status, political affiliation, or disabilities.  Any act of discrimination committed by Contractor, or failure to comply with these statutory obligations when applicable shall be grounds for termination of this Agreement and any contract entered into as a result of this Agreement.

2.29
Record Retention
The Contractor shall maintain all records related to this contract for at least five (5) years.

2.30
Record Ownership
All records, reports, documents, or other material related to any contract resulting from this RFP and/or obtained or prepared by Contractor in connection with the performance of the services contracted for herein shall become the property of ULM, and shall, upon request, be returned by Contractor to ULM, at Contractor’s expense, at termination or expiration of this contract.

2.31
Content of Contract/ Order of Precedence
In the event of an inconsistency between the contract, the RFP and/or the Contractor's Proposal, the inconsistency shall be resolved by giving precedence first to the final contract, then to the RFP and subsequent addenda and the Contractor's Proposal. 

2.32
Contract Changes

No additional changes, enhancements, or modifications to any contract resulting from this RFP shall be made without the prior approval of ULM.

Changes to the contract include any change in: compensation; beginning/ ending date of the contract; scope of work; and/or Contractor change through the Assignment of Contract process. Any such changes, once approved, will result in the issuance of an amendment to the contract.

2.33
Substitution of Personnel

NOT REQUIRED FOR THIS RFP
2.34
Governing Law
All activities associated with this RFP process shall be interpreted under Louisiana Law. All proposals and contracts submitted are subject to provisions of the laws of the State of Louisiana including but not limited to L.R.S. 39:1481 - 1526; purchasing rules and regulations; executive orders; standard terms and conditions; special terms and conditions; and specifications listed in this RFP.

2.35
Claims or Controversies

Any claims or controversies shall be resolved in accordance with the Louisiana Procurement Code, RS39:1524-26.

2.36

Proposer’s Certification of OMB A-133 Compliance 

Certification of no suspension or debarment: By signing and submitting any proposal for $100,000 or more, the proposer certifies that their company, any subcontractors, or principals are not suspended or debarred by the General Services Administration (GSA) in accordance with the requirements in OMB Circular A-133.

A list of parties who have been suspended or debarred can be viewed via the internet at http://www.epls.gov

3.
SCOPE OF WORK/SERVICES
It is the University of Louisiana Monroe’s intent to enter into a contractual agreement with a firm that can develop a brand and guide the implementation of a brand strategy for the university and achieve the goals outlined in this Request for Proposals.  In order to do so, the selected contractor is requested to provide the services outlined in this section. 

A.
Quantitative and qualitative research on perceptions of the university among key constituents/stakeholders/donors over time to monitor progress toward the stated goals of enhanced reputation, higher visibility and increased involvement.

B.
Development of recommendations for a brand portfolio and brand implementation strategy that encompasses graphic identity, positioning and differentiation and encompasses brand support from all key constituents/stakeholders.

C.
Creation of appropriate messages and positioning statements that communicate the brand clearly to targeted audiences.

D.
A comprehensive plan for projecting the university’s brand (internally and externally), outlining specific vehicles and structures needed to communicate the university’s brand successfully as well as metrics for measuring success once the plan is implemented.

E. In accord with the brand strategy, refinement of the university’s brand identify, combined with a recommendation on a brand architecture to govern the relationship between the overall brand and acceptable sub-brands, if any.
F. Creation of a brand, marketing and communication strategy plan with new brand image.

G. Creation of brand template package that includes web, print (brochures, etc), video, TV commercials, email formats, and advertising.

Note:  Ad Placement or media buying will not be a part of this agreement.

4.
PERIOD OF AGREEMENT

The term of any contract resulting from this solicitation shall begin on or about February 4, 2008 and shall terminate not later than TBD.

4.1

Deliverables
The deliverables listed in this section are the minimum desired from the successful proposer. Every proposer should describe what deliverables will be provided per their proposal and how the proposed deliverables will be provided.
4.2

Location

The location(s) the work/delivery/service is to be performed, completed and managed are at the locations(s) determined as necessary by the successful proposer and agreed to by ULM management.

APPENDIX A

PRICING AND COST CONSIDERATIONS

THIS PAGE MUST BE SUBMITTED WITH PROPOSAL TO BE CONSIDERED RESPONSIVE

The proposer must state below a firm, fixed price which shall be paid to the contractor for services provided under the contract.
Professional fees:








$ 




Expenses:









   




Total Price:









$ 




Indicate what expenses (i.e., FedEx, postage, copies, telephone) will not be covered in fees listed above (if any) and how will these expenses be billed. The University will only pay actual documented expenses itemized below. 

____________________________________________________________________________________________________________________________________________________________________________________________________________________________________

Travel Expenses 

ULM has established the following travel reimbursement rates for faculty and staff travel: 


Rental Cars


The traveler shall use the State contracted rental car agency


Meals Meal per Diem
Maximum of 
$34.00 per day



Breakfast:
$  8.00






Lunch:
$11.00







Dinner:
$15.00

Lodging



Weekdays:
$70.00 per night plus any taxes

Airfare:

The most economical rate available 

Are you will to accept these reimbursement rates? ___________YES ___________ NO 

The cost of travel may be considered in the overall analysis of the Pricing proposal. 

Include an estimated amount of consultant travel necessary to perform the requested services and the estimate expenses. 

Estimated total number of trips to be made to University ____________ 

Estimated total travel expenses per trip of Consultant ____________ 

APPENDIX B
***NOTICE***

VENDOR WILL BE REQUIRED TO ENTER INTO A CONTRACT WITH THE UNIVERSITY OF LOUISIANA AT MONROE

BELOW ARE SAMPLE TERMS AND CONDITIONS WHICH MAY BE INCLUDED IN THE FINAL CONTRACT. 
GENERAL TERMS AND CONDITIONS OF THE CONTRACT

STATE OF LOUISIANA 

PARISH OF OUACHITA

CONTRACT 

Be it known, that on this ______ day of _______________, 2009,THE UNIVERSITY OF LOUISIANA AT MONROE (hereinafter "State") and (Contractor's name and legal address including zipcode)                                                                              (hereinafter "Contractor") do hereby enter into contract under the following terms and conditions.

1.

Contractor hereby agrees to furnish the following services:

______________________________________________________________________

______________________________________________________________________

______________________________________________________________________

Contractor and State agree that if this contract is for any amount not exceeding a maximum of $20,000 the effective date shall be the date of signature by the parties. Contractor and State agree that if this contract is for an amount in excess of $20,000 the effective date shall be the date of approval granted by the State of Louisiana’s Office of Contractual Review.

2.

In consideration of the services described above, State hereby agrees to pay the Contractor a maximum fee of _____________________________________. Payment will be made only on approval of ___________________________________________.

If progress and/or completion to the reasonable satisfaction of the agency is obtained, payments are scheduled as follows:


a.



b.
, etc.

3.

Contractor hereby agrees that the responsibility for payment of income taxes from the funds thus received under this Contract and/or legislative appropriation shall be contractor's obligation and identified under Federal tax identification number __________________.

4.

The State may terminate this Contract for cause based upon the failure of the Contractor to comply with the terms and/or conditions of the Contract; provided that the State shall give the Contractor written notice specifying the Contractor's failure. If within thirty (30) days after receipt of such notice, the Contractor shall not have either corrected such failure or, in the case which cannot be corrected in thirty (30) days, begun in good faith to correct said failure and thereafter proceeded diligently to complete such correction, then the State may, at its option, place the Contractor in default and the Contract shall terminate on the date specified in such notice. The Contractor may exercise any rights available to it under Louisiana law to terminate for cause upon the failure of the State to comply with the terms and conditions of this contract; provided that the Contractor shall give the State written notice specifying the State's failure and a reasonable opportunity for the state to cure the defect.

5.

The State may terminate the Contract at any time by giving thirty (30) days written notice to the Contractor. The Contractor shall be entitled to payment for deliverables in progress, to the extent work has been performed satisfactorily.

6.

All records, reports, documents and other material delivered or transmitted to Contractor by State shall remain the property of State, and shall be returned by Contractor to State, at Contractor's expense, at termination or expiration of this contract. All records, reports, documents, or other material related to this contract and/or obtained or prepared by Contractor in connection with the performance of the services contracted for herein shall become the property of State, and shall, upon request, be returned by Contractor to State, at Contractor's expense, at termination or expiration of this contract. 

7.

The contractor shall not assign any interest in this contract and shall not transfer any interest in same (whether by assignment or novation), without prior written consent of the State, provided however, that claims for money due or to become due to the contractor from the State may be assigned to a bank, trust company, or other financial institution without such prior written consent. Notice of any such assignment or transfer shall be furnished promptly to the State. 

8.

It is hereby agreed that the Legislative Auditor of the State of Louisiana, the University’s Internal Auditor and/or the Office of the Governor, Division of Administration auditors shall have the option of auditing all accounts of contractor which relate to this contract.

9.

This contract shall begin on ______________________, 2009 and shall terminate on _________________________, 2009.

10.

The continuation of this contract is contingent upon the appropriation of funds to fulfill the requirements of the contract by the legislature. If the legislature fails to appropriate sufficient moneys to provide for the continuation of the contract, or if such appropriation is reduced by the veto of the Governor or by any means provided in the appropriations act to prevent the total appropriation for the year from exceeding revenues for that year, or for any other lawful purpose, and the effect of such reduction is to provide insufficient moneys for the continuation of the contract, the contract shall terminate on the date of the beginning of the first fiscal year for which funds are not appropriated.

11.

The contractor agrees to abide by the requirements of the following as applicable: Title VI and VII of the Civil Rights Act of 1964, as amended by the Equal Opportunity Act of 1972, Federal Executive Order 11246, the Federal Rehabilitation Act of 1973, as amended, the Vietnam Era Veteran's Readjustment Assistance Act of 1974, Title IX of the Education Amendments of 1972, the Age Act of 1975 and contractor agrees to abide by the requirements of the Americans with Disabilities Act of 1990. Contractor agrees not to discriminate in its employment practices, and will render services under this contract without regard to race, color, religion, sex, sexual orientation, national origin, veteran status, political affiliation, or disabilities. Any act of discrimination committed by Contractor, or failure to comply with these statutory obligations when applicable shall be grounds for termination of this contract.

12.

Any claim or controversy arising out of this contract shall be resolved by the provisions of L.S.A. R.S. 39:1524-1526.

SIGNATURE PAGE FOLLOWS

THUS DONE AND SIGNED AT Monroe, Louisiana on the _______ day of _____________, 2009.  IN WITNESS WHEREOF, the parties have executed this Agreement.
WITNESS SIGNATURES:



The University of Louisiana at Monroe:

__________________________________
By:
__________________________

__________________________________
Title:
__________________________

THUS DONE AND SIGNED AT _____________________, _________________ on the _______ day of _____________, 2009.  IN WITNESS WHEREOF, the parties have executed this Agreement.
WITNESS SIGNATURES:





(Contractor Name)

__________________________________
By:
__________________________

__________________________________
Title:
__________________________








Telephone: 
_____________________

APPENDIX C

REQUEST FOR PROPOSAL RESPONSE FORM
RESPONSE FORM MUST BE SUBMITTED WITH PROPOSAL TO BE CONSIDERED RESPONSIVE
For
SELECTION OF MARKETING, PUBLIC RELATIONS, 

OR BRAND DEVELOPMENT FIRM

ACKNOWLEDGMENT OF ADDENDA:

The Proposer is responsible to ascertain the number of Addendum issued and hereby acknowledges receipt of the following addenda: 

Addenda No.____________ Dated_____________ 
Addenda No.____________ Dated_____________ 
Addenda No.____________ Dated_____________ 
Addenda No.____________ Dated_____________ 
NOTE: Addenda not acknowledged above shall be cause for rejection of Proposal.

The undersigned, as an authorized representative for the Company named below, acknowledges that he/she has examined RFP No. 50006-0291 with its related documents, and hereby offers to furnish all labor, materials, tools, supplies, equipment and/or services necessary to comply with the specifications, terms and conditions set forth herein and at the prices stated. 

LEGAL NAME OF FIRM 

ADDRESS OF FIRM 

CITY STATE ZIP CODE 

SIGNATURE OF PROPOSER 

TITLE DATE 

TELEPHONE NUMBER 

FAX NUMBER FEDERAL 
      
TAX ID NUMBER

LIST OF SUBCONTRACTOR(S) (if none, so state) 
1.Subcontractor Name: 











Contact Person 





 Telephone Number 



Description of Work 











APPENDIX D

APPENDIX E

Sample Board Resolution 

Below is a sample board resolution. When a contractor is a corporation, a formal, dated board resolution must be secured and attached to the contract indicating that the signatory is a corporate representative and authorized to sign said contract.

MEETING OF THE BOARD OF DIRECTORS

OF

(CORPORATION'S NAME)

A meeting of the Board of Directors of (CORPORATION'S NAME) was held on (DATE), whereby a resolution was passed authorizing (NAME AND TITLE OF THE INDIVIDUAL AUTHORIZED TO SIGN ON BEHALF OF THE CORPORATION) by his signature, to enter into any and all contractual obligations on behalf of this corporation.

Secretary and/or Chairman
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