REQUEST FOR PROPOSALS


The Erie 1 Board of Cooperative Educational Services (Erie 1 BOCES), First Supervisory District, Erie County, New York State, hereby invites the submission of sealed proposals (aka “bids”) for the purchase of the following service:


SCANNER PREVENTIVE MAINTENANCE SERVICE (PM-040110B)


Sealed bids will be received by Erie 1 BOCES Purchasing Department until:

	DATE:		April 1, 2010		LOCATION:	Erie 1 BOCES
								355 Harlem Rd.
								West Seneca, NY 14224
	TIME:	 	2:00 p.m.				ATTN: Purchasing Dept.	

At which date, time, and location, all bids will be publicly opened. The completed bid including all required documentation must be submitted in a sealed envelope and clearly marked with the bid category.  Please forward to the Erie 1 BOCES Purchasing Department at the location address listed above.

NON-COLLUSIVE BIDDING CERTIFICATION

By submission of this bid proposal, the bidder certifies that:

a) this bid or proposal has been independently arrived at without collusion with any other bidder or with any competitor or potential competitor;

b) this bid or proposal has not been knowingly disclosed and will not be knowingly disclosed, prior to the opening of bids or proposals for this project, to any other bidder, competitor or potential competitor;

c) no attempt has been or will be made to induce any other person, partnership or
    	corporation to submit or not to submit a bid or proposal;

d) the person signing this bid or proposal certifies that they have fully informed themselves regarding the accuracy of the statements contained in this certification and under the penalties of perjury, affirms the truth thereof, such penalties being applicable to the bidder as well as to the person signing in its behalf.


___________________________________________________________________
Company Name


___________________________________________________________________
Street Address/City/State/Zip Code


______________________________________ ▪ ___________________________
                    Bidder’s Email Address                      	  Telephone (include area code)	
		
         
__________________________ ▪ _______________________ ▪	_______________
                 Bidder’s Signature                          Print Name		          Date
   ACKNOWLEDGEMENT

By submission of this bid proposal, the bidder further certifies that:

a) No member of the Board of Cooperative Educational Services, nor any officer or employee or person whose salary is payable in whole or in part from the treasuries of said Board of Education is directly or indirectly interested in this bid or in the supplies, materials, equipment, work or services to which it relates, or in any portion of the profits thereof.

b) No officer or employee of the Agency, New York State Department of Education or any other governmental agency shall hold or receive any share or interest in this contract or derive any personal benefit arising there from.

c) Said Bidder has carefully examined the Instructions to Bidders, Schedules, Special Conditions, and Specifications prepared under the direction of the Board of Education, and will, if successful in this bid, furnish and deliver at the prices bid and within the time stated, all the materials, supplies, apparatus, goods, wares, merchandise, services or labor which this bid is made.

d) Bid awards are subject to the GENERAL CONDITIONS included herewith in this document.

e) Unsigned bids or documents will be subject to rejection.

INTRODUCTION

It is the intention of Erie 1 BOCES to award a one (1) year Preventive Maintenance Service (“Service”) contract to the most cost effective and qualified Service provider for Canon High-Speed Color Scanners (“Scanners”).  This Service will be offered through Erie 1 BOCES for our component and regional school districts.

This Service will also include Scanners utilized internally at Erie 1 BOCES facilities. The current number of Scanners is approximately 37.  The contract issued from this bid shall also cover any additional Scanners through the contract period. However, the number of Scanners covered under said contract period cannot be guaranteed.

Although this is a Preventive Maintenance contract, the successful contractor must be capable of providing service to perform Scanner repairs on an as-needed basis during and post warranty periods.   

INSTRUCTIONS

1. Read and sign the NON-COLLUSIVE BIDDING CERTIFICATION statements located on page 1 of this document.

2. The GENERAL SPECIFICATIONS beginning on this page contains the information and deliverables necessary to submit your proposal.

3. In addition to providing the information requested in the GENERAL SPECIFICATIONS, please assure to include a comprehensive list of service offerings (i.e.) number and experience of factory trained service technicians, average response time for down machines, procedure for resolving chronic repair calls, service histories/status reports (systems performance, average uptime of serviced equipment, etc.), method of replacing chronically down equipment, etc. These service offerings will be included as a factor in the awarding of a contract. 


GENERAL SPECIFICATIONS

1. CONTRACT TERM

a. The contract term shall be effective to coincide with the school districts’ fiscal 	year (July 1, 2010 through June 30, 2011). There will be an option agreeable to 	both parties to renew Service annually up to a maximum of three (3) years 	under the same pricing and terms & conditions of this Bid.

b. Renewable Service shall coincide with the school districts’ fiscal year (July 1 	through June 30). This option to renew Service shall be subject to the Erie 1 	BOCES Executory Clause as stated on page 4 of this Bid document.

2. EVALUTION CRITERIA

Evaluation criteria will include but not be limited to the following:

a. Inclusion of a Service contract submitted with that includes (at minimum) the following information:
i. annual Service cost per Scanner for current and expired warranty service (if applicable, include any surcharges for multi-shift usage of equipment)
ii. components and exclusions of Service
iii. normal business hours and days for Service
iv. emergency service charges
v. payment terms
vi. reconditioning of equipment policy

b. Include documentation of your Service technicians to include Canon certification, proof of fingerprinting (see 4. below), experience, and any other relevant information that is deemed as supportive of your bid.

c. Provide at least three (3) customer references.

3. SERVICE PERSONNEL

The successful contractor agrees to ensure that each of their employees who will be servicing equipment within a school of a participating district will have been granted clearance for employment based on the New York State Education Department's (NYSED) criminal history record check of the individual.

a. Fingerprinting may be required if the Service term of the contractor’s employee 	within a school of a participating district is greater than five days during the 	school year, and the Service or repair involves direct contact with students under 	the age of 21, as determined by the school district.

b. If fingerprinting is required, then it shall be in accordance with the procedures 	established by the NYSED's Office of School Personnel Review and Accountability 	(OSPRA) regulations of the State Commissioner of Education.
i) If applicable, the successful contractor will be responsible for costs or fees 	associated with such fingerprinting and criminal history record check, 	including amounts payable to the NYS Education Department for 	forwarding to the FBI and the Division of Criminal Justice Services, and 	fees (if any) imposed by the designated fingerprinting entity.

c. All of the contractor’s service personnel must have a visible and company authorized photo identification upon entering a school building to service the equipment.

4. Please respond to the following questions on separate paper with your firm’s letterhead.

a. Describe your firm’s flexibility (or restrictions) i.e. hours/days of operation when 	scheduling a Service call for each Scanner.

b. Describe the frequency (or number of Service calls per contract period) when 	scheduling a Service call for each Scanner. 

c. What is your typical maintenance response time from the initial request?  

d. Describe your firm’s policy on providing a loaner if the repair cannot be 	performed on site. 

e. How often are rollers replaced and under what conditions?

f. Describe your firm’s policy on responding to repair calls during the Scanner’s 	warranty period.

g. Describe your firm’s policy regarding Service on Scanners either discontinued by 	the manufacturer and/or past their “useful” life span.  Please indicate “useful” life 	span that is typically used in the scanner industry.

h. Has your firm’s service technicians who perform Service or repair work on school 	district property been finger-printed? 

i. Please indicate the number of service technicians employed by your firm and the 	status of their relevant experience in servicing Canon scanners including Canon 	certification status. Please also include the home base or geographic location of 	your service technicians.

THE USE OF SUB-CONTRACTING OR 3RD PARTY SOURCES TO PROVIDE ANY TYPE OF SERVICE WITHOUT THE CONSENT OF ERIE 1 BOCES OR THE SCHOOL DISTRICT BY THE SUCCESSFUL SERVICE PROVIDER WILL RENDER THE CONTRACT NULL AND VOID.

EXECUTORY CLAUSE - The contract shall be deemed executory only to the extent of funds appropriated and available for the purpose of the agreement, and no liability shall be incurred beyond the amount of such funds. The contract is not a general obligation of Customer or its component school districts.  Neither the full faith and credit nor the taxing power of Customer or its component school districts is pledged to the payment of any amount due or to become due under the contract.  It is understood that neither the contract nor any representation by any public employee or officer creates any legal or moral obligation to appropriate or make monies available for the purpose of such contract.  In the event no funds or insufficient funds are appropriated and budgeted by the Customer or by its component school districts in any fiscal period for payments due under the contract, the Customer will immediately notify (“VENDOR”) of such occurrence.  The contract shall terminate as to the Customer upon its failure to appropriate monies for the service provided pursuant to contract on the last day of the fiscal period for which appropriations were received, without further liability therefore. 

QUESTIONS

GENERAL SPECIFICATIONS:		ALL OTHER QUESTIONS:
Karen Halbert (Witoff)					Tom Schiener
Supervisor, Test Scoring/Test Scanning			Purchasing Manager
716-821-7173						(716) 821-7426	
khalbert@e1b.org						Email: tschiener@e1b.org

ERIE 1 BOARD OF COOPERATIVE EDUCATIONAL SERVICES (“Erie 1 BOCES”)
CLIFFORD N. CROOKS SERVICE CENTER
355 HARLEM ROAD
WEST SENECA, NY  14224

Erie 1 BOCES is an equal opportunity employer.

GENERAL CONDITIONS
 (For the purchase of services)

All Requests for Proposals issued by Erie 1 BOCES will bind Vendors and Successful Vendors to the conditions and requirements set forth in these General Conditions, and such Conditions shall form an integral part of each Contract awarded by Erie 1 BOCES.

It is the Vendors’ responsibility to read the following General Conditions, and the attached Detailed Instructions, Specifications and Proposal which outline the bidding rules of Erie 1 BOCES.

DEFINITIONS

“Request for Proposals”	A formal statement which, when issued by Erie 1 BOCES, constitutes a Solicitation for Proposals on the services described by the Specifications.

“Board”			The Board of Education of Erie 1 BOCES.

“Proposal”			An offer to furnish services in accordance with the Request for Proposals, the General Conditions, Detailed Instructions, Specifications, and Proposal.

“Offer”				The form on which the Vendor submits a Proposal.

“Vendor”			Any individual, company, or corporation submitting a Proposal.

“Contract”			A notice to the Successful Vendor by the issuance of a Purchase Order; also all documents relating to the transaction, including but not limited to: the Offer of the Successful Vendor, Notice of Request for Proposals, General Information, General Conditions, Detailed Instructions, Specifications, Notice Of Award, Proposal; also a formal document signed by the Successful Bidder and the Erie 1 BOCES representative.

“Successful Vendor”		Any Vendor to whom an Award is made by Erie 1 BOCES.

“Contractor”			Any Vendor to whom a Contract is made by the Board of 	Education.

“Specification”		Description of services and the conditions for its purchase.

PROPOSALS

1. The date, time, and place of Proposal opening will be given in the Notice for Request for Proposals.

2. All Proposals must be submitted on Proposal offer forms and in accordance with instructions provided by the Board.

3. All Proposals received after the time stated in the Notice for Request for Proposals will not be considered and will be returned unopened to the Vendor.  The Vendor assumes the risk of any delay in the mail or in the handling of the mail by employees of Erie 1 BOCES.  Whether sent by mail or by means of personal delivery, the Vendor assumes responsibility for having the Proposal deposited on time at the place specified.

4. All information required by the Request for Proposals, General Conditions, Detailed Instructions, and Specifications, in connection with each item against which a Proposal is submitted, must be given to constitute a regular Proposal.

5. The Non-Collusive Bidding Certification must be included with each Proposal as required by General Municipal Law, section 103-d.

6. The submission of a Proposal will be construed to mean the Vendor is fully informed as to the extent and character of the services required and a representation that the Vendor can furnish the services satisfactorily in complete compliance with the Specifications.

7. No alteration, erasure, or addition is to be made in the typewritten or printed matter.  Deviations from the Specifications must be set forth in space provided (i.e. “Vendor Notation) in the Proposal for this purpose.

8. Prices and information required should be typewritten for legibility.  Illegible or vague Proposals may be rejected.  All signatures must be written.  Facsimile, printed, or typewritten signatures are not acceptable.

9. The quantities for each Proposal are indefinite, but estimates given in the Specifications reflect anticipated requirements.  The Contract, however, shall be for the quantities actually ordered during the contract period.  The Contractor must furnish all the quantities actually ordered.

10. Sales to Erie 1 BOCES or any of its participating School Districts are not affected by any fair trade agreements (General Business Law, sec. 369-a, sub. 3).

11. No charge will be allowed for Federal, State, or municipal sales and excise taxes since Erie 1 BOCES or the participating School District are exempt from such taxes.  The price shall be net and shall not include the amount of any such tax.

12. In all Specifications, the words “OR EQUAL” are understood after each article, or on any patented article.  The decision of Erie 1 BOCES or the participating School District as to whether an alternate or substitution is in fact “equal” shall be final.  If proposals are submitted on items other than those specified, the Vendor must in every instance give the trade designation of the article, manufacturer’s name, and detailed specifications of the item proposed to furnish.  Otherwise, the Proposal will be construed as submitted on the identical item as specified.

13. When Proposals are requested on a lump sum basis, the Vendor must complete each item in the lump sum group.  A Vendor desiring to submit a “no charge” on an item in a group must so indicate; otherwise the entire Proposal for the group may be rejected.

14. The Vendor must insert the price per unit and the extensions against each item in the Proposal.  In the event of a discrepancy between the unit price and the extension, the unit price will govern.  Prices shall be extended in decimals, not fractions.

15. All Proposals must be sealed.  Plain, opaque envelopes may be used, clearly marked “Proposal” with the corresponding Proposal number.  Also the date and time of the Proposal opening as indicated on the Request for Proposals must appear on the envelope. Proposals must not be attached to or enclosed in packages containing Proposal samples.  Faxed or telegraphed Proposals may be considered at the discretion of the School District.

16. No interpretation of the meaning of the Specifications or other Contract Document will be made to any Vendor orally.  Every request for such interpretation should be in writing, addressed to the School District, not later than five (5) days prior to the date fixed for the opening of Proposals.  Notice of any and all such interpretations and any supplemental instructions will be sent to all Vendors on record by the School District in the form of an Addendum To The Specifications.  All Addenda so issued shall become part of the Contract Documents.

AWARD

17. Awards will be made to the Lowest Responsible Vendor, as will best promote the public interest, taking into consideration the reliability of the Vendor, the quality of the services to be furnished, their conformity with Specifications, the purposes for which required, and the terms of delivery.

18. Erie 1 BOCES reserves the right to reject all Proposals.  Also reserved is the right to reject, for cause, any Proposal in whole or in part; to waive technical defects; qualifications, irregularities; and omissions if in its judgment the best interests of the District will be served.  Also reserved is the right to reject Proposals and to purchase items on State or County Contracts if such items can be obtained on the same terms, conditions, specifications, and at a lower price.

19. Erie 1 BOCES reserves the right to reject any and all Proposals not deemed in the Public’s best interest. Erie 1 BOCES also reserves the right to reject as informal such Proposals, as in Erie 1 BOCES opinion, are incomplete, conditional, obscure, or which contain irregularities of any kind including unbalanced Proposals.  By an unbalanced Proposal, it is meant one in which the amount submitted for one or more separate items is substantially out of line with current market prices for the services, materials and/or work covered thereby.

20. If two or more Vendors submit identical Proposals as to price, the decision of the Board to award a Contract to one of such identical Vendors shall be final (General Municipal Law, sec. 103, sub. 1).

21. Each Proposal will be received with the understanding that the acceptance thereof in writing by the Board, to furnish any or all of the services described therein shall constitute a Contract between the Successful Vendor and Erie 1 BOCES.  This Contract shall bind the Successful Vendor to furnish and deliver at the prices and in accordance with the conditions of the Proposal.  This Contract shall bind Erie 1 BOCES to order from such Successful Vendor and to pay for at the Contract prices, all services ordered and delivered, within ten (10) percent over or under the award quantity, unless otherwise specified.

22. Vendors should ensure accuracy in figures prior to submission.  If a Vendor discovers a mistake in an item in their Proposal award and wants that item award rescinded after it has been Awarded, Erie 1 BOCES reserves the right to rescind the entire award and the Vendor’s participation in future Erie 1 BOCES Proposals may be rescinded.

23. The placing in the mail of a Notice of Award or Purchase Order to a Successful Vendor, to the address given in the Proposal, will be considered sufficient notice of acceptance of Contract.

24. Any and all Awards resulting from this Proposal shall be final and shall be for the complete term of the Contract.  No rescinding of Awards will be made because of Vendor error or inability to supply a service.
25. The Successful Vendor is responsible for reviewing the Notice of Award or Purchase Order for errors.  Any clerical errors in the Award must be forwarded, in writing, to the Office of the Assistant Superintendent for Business within five (5) working days of the Notification of Award.  No corrections will be made beyond that date.  If clerical errors are discovered too late to be corrected, a “no award” will be issued on those affected services.  The services may be re-bid or quoted at a later date.

26. A Contract may be canceled at the Successful Vendor’s expense upon non-performance of Contract.

27. Cancellation of Contract for any reason may result in removal of the Successful Vendor’s name for future proposals for an indefinite period.

28. It is mutually understood and agreed that the Successful Vendor shall not assign, transfer, convey, sublet, or otherwise dispose of the Contract or the right, title, or interest therein, or the power to execute such Contract, to any other person, company, or corporation, without the previous written consent of Erie 1 BOCES.

GUARANTEES BY THE SUCCESSFUL VENDOR

29. The Successful Vendor guarantees to carry present adequate insurance to protect Erie 1 BOCES from loss in case of accident, fire, theft, etc.

PAYMENTS

30. Payment will be made only after correct presentation of claim forms or invoices as may be required.

SAVING CLAUSE

31. The Successful Vendor shall not be held responsible for any losses resulting if the fulfillment of the terms of the Contract shall be delayed or prevented by wars, acts of public enemies, strikes, fires, floods, acts of God, or for any other acts not within the control of the Successful Vendor and which by the exercise of reasonable diligence is unable to prevent.

______________________________________
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