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PART I - STATEMENT OF WORK
1.0 INTRODUCTION/BACKGROUND
The Hanford Site uses satellite telephones as a communication backup.  Continuous service is necessary as a result. 
2.0 DESCRIPTION OF WORK - GENERAL

The Hanford Site has nine satellite telephones at various locations to be used as emergency communications devices when telephone services, both landline and cellular, are disrupted.  Hanford Patrol uses five phones; the Hanford Fire Departments uses two phones; and Emergency Preparedness uses two phones. 

Fluor Hanford requests the Contractor provide SIM cards and service to the aforementioned phones – eight portable Iridium phones and one RST100 desktop phone.
3.0 DESCRIPTION OF WORK - SPECIFIC

The Contractor will provide services to these phones and will invoice monthly (at GSA rates).  Payments will be made via Fluor Hanford credit card(s).

4.0 TECHNICAL REQUIREMENTS AND ACCEPTANCE CRITERIA

The technical requirement and acceptance criterion for this statement of work is that the phones will work when tested monthly and in the event of a crisis.

5.0 PERSONNEL REQUIREMENTS

There are no personnel requirements for this work.

6.0 ENVIRONMENTAL, SAFETY, HEALTH AND QUALITY REQUIREMENTS

The Contractor shall perform work safely, in a manner that ensures adequate protection for employees, the public, and the environment, and shall be accountable for the safe performance of work.

6.1 Environmental Requirements

The services to be performed under this release will result in no Environmental impacts.
6.2 Safety Requirements

Services under this release involve office work only. In the event that services are performed on site or visits to on site facilities are required, Contractor shall follow the access and safety requirements within each on site facility where services are performed. For off site performance, the Contractor shall apply appropriate office safety practices during the performance of the work.

6.3 Radiological Requirement

Services under this release do not require handling of radiological materials or access to radiological control areas or facilities.

6.4 Nuclear and Criticality Safety

The contractor shall be subject to the requirements of Title 10, Code of Federal Regulations, Part 830.120 (10 CFR 830.120), “Quality Assurance Requirements” and the enforcement actions under 10 CFR 820, “General Statement of Enforcement Policy.”

6.5 Quality Assurance and Control

The Contractor will follow the industrial guidelines and laws with regard to satellite telephone services.

6.6 Quality Assurance/Inspection Requirements

Testing of each phone will be performed on a routine basis by employees of Fluor Hanford.

6.7 Software Products and/or Services

There are no software products or services pertaining to this work.

7.0 MEETINGS and SUBMITTALS 

No meetings have been scheduled for this release. The BTR shall schedule any performance or progress meetings as deemed appropriate.

8.0 DELIVERABLES, PROJECT CONTROLS, MILESTONES, AND PERFORMANCE SCHEDULE REQUIREMENTS

8.1 Deliverables

  There are no deliverables attached to this statement of work.
8.2 Performance Schedule

Work shall commence upon date of award and shall be complete on or before September 30, 2009.

END OF PART I – STATEMENT OF WORK


Page 1 of 4


