INVITATION TO BID

BIDS WILL BE PUBLICLY OPENED:

STATE OF LLOUISIANA

DIVISION OF ADMINISTRATION
OFFICE OF STATE PURCHASING

DEC 21,2007 10:00 AM

PURCHASING AGENCY NO. : 107001

—_— FILENO. : 026871E

VENDOR NO. :
SOLICITATION : 2222136

OPENING DATE :  1221/07 SEE NO. 8 BELOW. RETURN BID TO

10:00 AM
2222136 12/21/07 026871E
OFFICE OF STATE PURCHASING
OFFICE OF STATE PURCHASING
POST OFFICE BOX 94095
BATON ROUGE, LA 70804-9095
BUYER : AUGUSTINE JACKSON, CP
BUYER PHONE . (225) 342-8025
DATE ISSUED . 12/07/07
REQ. AGENCY : 307016 FOLD HERE-->

DHH-OFFICE OF MANAGEMENT & FINANCE
AGENCY REQ. NO.

ISIS REQ. NO. ¢ 1308057
VENDOR PHONE :

FISCAL YEAR : 08
CLASS/SUBCLASS 1 20837
SCHEDULED BEGINDATE : 00/00/00
SCHEDULED END DATE : 00/00/00
T-NUMBER :

B

SOFTWARE: SAS
DEPT OF HEALTH & HOSPITALS

-

TO BE COMPLETED BY VENDOR

PLEASE REMOVE FROM THIS COMMODITY CODE.

DELIVERY WILL BE MADE IN THIS NUMBER OF DAYS AFTER RECEIPT OF ORDER.

% CASH DISCOUNT FOR PROMPT PAYMENT IF MADE WITHIN THIRTY (30) DAYS. CASH DISCOUNTS FOR

LESS THAN 30 DAYS OR LESS THAN 1% WILL BE ACCEPTED, BUT WILL NOT BE CONSIDERED IN

DETERMINING AWARDS. ON INDEFINITE QUANTITY TERM CONTRACTS, CASH DISCOUNTS WILL BE ACCEPTED AND TAKEN
BUT WILL NOT BE CONSIDERED IN DETERMINING AWARDS.

BID BOND ATTACHED CERTIFIED CHECK ATTACHED, OTHER, IF REQUIRED.

BID REFERENCE NUMBER. (THIS NUMBER WILL APPEAR ON RESULTING ORDER OR CONTRACT).

w ~N» W’

INSTRUCTIONS TO BIDDERS

. READ THE ENTIRE BID, INCLUDING ALL TERMS AND CONDITIONS AND SPECIFICATIONS.
. ALL BID PRICES MUST BE TYPED OR WRITTEN IN INK. ANY CORRECTIONS, ERASURES OR OTHER FORMS OF ALTERATION TO UNIT PRICES SHOULD BE

INITIALED BY THE BIDDER.

. THISBID IS TO BE MANUALLY SIGNED IN INK. FOLD HERE-->»
. BID PRICES SHALL INCLUDE DELIVERY OF ALL ITEMS F.O.B. DESTINATION OR AS OTHERWISE PROVIDED. BIDS CONTAINING "PAYMENT IN ADVANCE"

OR “C.0.D" REQUIREMENTS MAY BE REJECTED. PAYMENT IS TO BE MADE WITHIN 30 DAYS AFTER RECEIPT OF PROPERLY EXECUTED
INVOICE OR DELIVERY, WHICHEVER IS LATER.

. AMOUNT OF BID BOND REQUIRED: N/A .

. AMOUNT OF PERFORMANCE BOND, IF REQUIRED. OR 0% OF BID.

. DESIRED DELIVERY: _010DAYS ARQ

. TO ASSURE CONSIDERATION OF YOUR BID, ALL BIDS AND ADDENDA SHOULD BE RETURNED IN AN ENVELOPE OR PACKAGE CLEARLY MARKED WITH

THE BID OPENING DATE AND THE BID NUMBER, OR SUBMITTED IN THE SPECIAL ENVELOPE IF FURNISHED FOR THAT PURPOSE.

. BIDS SUBMITTED ARE SUBJECT TO PROVISIONS OF THE LAWS OF THE STATE OF LOUISIANA INCLUDING BUT NOT LIMITED TO L.R.S. 39:1551-1738;

PURCHASING RULES AND REGULATIONS; EXECUTIVE ORDERS; STANDARD TERMS AND CONDITIONS; SPECIAL CONDITIONS; AND SPECIFICATIONS LISTED
IN THIS SOLICITATION.

.IMPORTANT: BY SIGNING THE BID, THE BIDDER CERTIFIES COMPLIANCE WITH ALL INSTRUCTIONS TO BIDDERS, TERMS, CONDITIONS AND

SPECIFICATIONS, AND FURTHER CERTIFIES THAT THIS BID IS MADE WITHOUT COLLUSION OR FRAUD. THIS BID IS TO BE MANUALLY SIGNED IN INK
BY A PERSON AUTHORIZED TO BIND THE VENDOR (SEE NO.30). ALL BID INFORMATION SHALL BE MADE WITH INK OR TYPEWRITTEN.

[VENDOR PHONE NUMBER: TITLE DATE
FAX NUMBER:
LGI'GIGALWUHE OF AUTHORIZED BIDDER - SEE NO. 30, PAGE 3. NAME OF BIDDER

(MUST BE SIGNED) (TYPED OR PRINTED)




STANDARD TERMS & CONDITIONS

INVITATION TO BID

NUMBER : 2222136
OPEN DATE: 12/21/07 TIME:  10:00 AM
T-NUMBER :

BIDDER:

PAGE

11 ADDRESS ALL INQUIRIES AND CORRESPONDENCE TO THE BUYER AT THE PHONE AND ADDRESS SHOWN ABOVE.

12, CONFERENCE:
NA
NA
NA
13, BID FORMS.
ALL WRITTEN BIDS, UNLESS OTHERWISE PROVIDED FOR, MUST BE SUBMITTED ON, AND IN ACCORDANCE WITH, FORMS PROVIDED, PROPERLY
SIGNED (SEE NO. 30). BIDS SUBMITTED IN THE FOLLOWING MANNER WILL NOT BE ACCEPTED:
A. BID CONTAINS NO SIGNATURE INDICATING INTENT TO BE BOUND;
B. BID FILLED OUT IN PENCIL; AND
C. BID NOT SUBMITTED ON THE STATE'S STANDARD FORMS.

BIDS MUST BE RECEIVED AT THE ADDRESS SPECIFIED IN THE SOLICITATION PRIOR TO BID OPENING TIME IN ORDER TO BE CONSIDERED.
TELEGRAPHIC AND FAX ALTERATIONS TO BIDS RECEIVED BEFORE BID OPENING TIME WILL BE CONSIDERED PROVIDED FORMAL BID AND WRITTEN
ALTERATION HAVE BEEN RECEIVED AND TIME-STAMPED BEFORE BID OPENING TIME. ENTIRE BID SHOULD BE RETURNED, EXCEPT ITEM PAGES NOT
BID.

14, STANDARDS OF QUALITY.

ANY PRODUCT OR SERVICE BID SHALL CONFORM TO ALL APPLICABLE FEDERAL AND STATE LAWS AND REGULATIONS AND THE SPECIFICATIONS
CONTAINED IN THE SOLICITATION. UNLESS OTHERWISE SPECIFIED IN THE SOLICITATION, ANY MANUFACTURER'S NAME, TRADE NAME, BRAND
NAME, OR CATALOG NUMBER USED IN THE SPECIFICATION IS FOR THE PURPOSE OF DESCRIBING THE STANDARD OF QUALITY, PERFOMANCE, AND
CHARACTERISTICS DESIRED AND IS NOT INTENDED TO LIMIT OR RESTRICT COMPETITION, BIDDER MUST SPECIFY THE BRAND AND MODEL NUMBER
OF THE PRODUCT OFFERED IN HIS BID. BIDS NOT SPECIFYING BRAND AND MODEL NUMBER SHALL BE CONSIDERED AS OFFERING THE EXACT
PRODUCTS SPECIFIED IN THE SOLICITATION.

15, DESCRIPTIVE INFORMATION.

BIDDERS PROPOSING AN EQUIVALENT BRAND OR MODEL SHOULD SUBMIT WITH THE BID INFORMATION (SUCH AS ILLUSTRATIONS, DESCRIPTIVE
LITERATURE, TECHNICAL DATA) SUFFICIENT FOR STATE OF LOUISIANA TO EVALUATE QUALITY, SUTABILITY, AND COMPLIANCE WITH THE
SPECIFICATIONS IN THE SOLICITATION. FAILURE TO SUBMIT DESCRIPTIVE INFORMATION MAY CAUSE BID TO BE REJECTED. ANY CHANGE MADE
TO A MANUFACTURER'S PUBLISHED SPECIFICATIONS SUBMITTED FOR A PRODUCT SHALL BE VERIFIABLE BY THE MANUFACTURER. IF ITEM(S) BID
DO NOT FULLY COMPLY WITH SPECIFICATIONS (INCLUDING BRAND AND/OR PRODUCT NUMBER), BIDDER MUST STATE IN WHAT RESPECT ITEM(S)
DEVIATE. FAILURE TO NOTE EXCEPTIONS ON THE BID FORM WILL NOT RELIEVE THE SUCCESSFUL BIDDER(S) FROM SUPPLYING THE ACTUAL
PRODUCTS REQUESTED.

16. BID OPENING.

BIDDERS MAY ATTEND THE BID OPENING, BUT NO INFORMATION OR OPINIONS CONCERNING THE ULTIMATE CONTRACT AWARD WILL BE GIVEN AT
THE BID OPENING OR DURING THE EVALUATION PROCESS, BIDS MAY BE EXAMINED WITHIN 72 HOURS AFTER BID OPENING. INFORMATION
PERTAINING TO COMPLETED FILES MAY BE SECURED BY VISITING THE STATE OF LOUISIANA DURING NORMAL WORKING HOURS. WRITTEN BID
TABULATIONS WILL NOT BE FURNISHED.

17. AWARDS.
THE STATE OF LOUISIANA RESERVES THE RIGHT TO AWARD ITEMS SEPARATELY, GROUPED OR ON AN ALL-OR-NONE BASIS AND TO REJECT ANY OR
ALL BIDS AND WAIVE ANY INFORMALITIES.

18. PRICES,

UNLESS OTHERWISE SPECIFIED BY THE STATE OF LOUISIANA IN THE SOLICITATION, BID PRICES MUST BE COMPLETE, INCLUDING
TRANSPORTATION PREPAID BY BIDDER TO DESTINATION AND FIRM FOR ACCEPTANCE FOR A MINIMUM OF 30 DAYS. IF ACCEPTED, PRICES MUST
BE FIRM FOR THE CONTRACTUAL PERIOD. BIDS OTHER THAN F.O.B. DESTINATION MAY BE REJECTED. PRICES SHOULD BE QUOTED IN THE UNIT
(EACH, BOX, CASE, ETC.) AS SPECIFIED IN THE SOLICITATION.

19, DELIVERIES.
BIDS MAY BE REJECTED IF THE DELIVERY TIME INDICATED IS LONGER THAN THAT SPECIFIED IN THE SOLICITATION.

20, TAXES.

VENDOR IS RESPONSIBLE FOR INCLUDING ALL APPLICABLE TAXES IN THE BID PRICE. STATE AGENCIES ARE EXEMPT FROM ALL STATE AND
LOCAL SALES AND USE TAXES.




STANDARD TERMS & CONDITIONS INVITATION TO BID

NUMBER : 2222136 BIDDER: PAGE
OPEN DATE: 12/21/07 TIME:  10:00 AM
T-NUMBER : 3

21, NEW FRODUCTS.
UNLESS SPECIFICALLY CALLED FOR IN THE SOLICITATION, ALL PRODUCTS FOR PURCHASE MUST BE NEW, NEVER PREVIOUSLY USED, AND THE
) CURRENT MODEL AND/OR PACKAGING. NO REMANUFACTURED, DEMONSTRATOR, USED OR IRREGULAR FRODUCT WILL BE CONSIDERED FOR PURCHASE
UNLESS OTHERWISE SPECIFIED [N THE SOLICITATION. THE MANUFACTURER'S STANDARD WARRANTY WILL APPLY UNLESS OTHERWISE SPECIFIED
- IN THE SOLICITATION,

22. CONTRACT RENEWALS.
UPON AGREEMENT OF THE STATE OF LOUISIANA AGENCY AND THE CONTRACTOR, A TERM CONTRACT MAY BE EXTENDED FOR 2 ADDITIONAL 12-MONTH
PERIODS AT THE SAME PRICES, TERMS AND CONDITIONS. IN SUCH CASES, THE TOTAL CONTRACT TERM CANNOT EXCEED 36 MONTHS,

23. CONTRACT CANCELLATION.

THE STATE OF LOUISIANA HAS THE RIGHT TO CANCEL ANY CONTRACT, IN ACCORDANCE WITH PURCHASING RULES AND REGULATIONS, FOR CAUSE,
INCLUDING BUT NOT LIMITED TO, THE FOLLOWING: (1) F AILURE TO DELIVER WITHIN THE TIME SPECIFIED IN THE CONTRACT; (2) FAILURE OF

THE PRODUCT OR SERVICE TO MEET SPECIFICATIONS, CONFORM TO SAMPLE QUALITY OR TO BE DELIVERED IN GOOD CONDITION;

(3) MISREPRESENTATION BY THE CONTRACTOR; (4) FRAUD, COLLUSION, CONSPIRACY OR OTHER UNLAWFUL MEANS OF OBTAINING ANY CONTRACT
WITH THE STATE; (5) CONFLICT OF CONTRACT PROVISIONS WITH CONSTITUTIONAL OR STATUTORY PROVISIONS OF STATE OR FEDERAL LAW;

(6) ANY OTHER BREACH OF CONTRACT.

24. DEFAULT OF CONTRACTOR.

FAILURE TO DELIVER WITHIN THE TIME SPECIFIED IN THE BID WILL CONSTITUTE A DEFAULT AND MAY CAUSE CANCELLATION OF THE CONTRACT.
WHERE THE STATE HAS DETERMINED THE CONTRACTOR TO BE IN DEFAULT, THE STATE RESERVES THE RIGHT TO PURCHASE ANY OR ALL PRODUCTS
OR SERVICES COVERED BY THE CONTRACT ON THE OPEN MARKET AND TO CHARGE THE CONTRACTOR WITH COST IN EXCESS OF THE CONTRACT
PRICE. UNTIL SUCH ASSESSED CHARGES HAVE BEEN PAID, NO SUBSEQUENT BID FROM THE DEFAULTING CONTRACTOR WILL BE CONSIDERED.

25, ORDER OF PRIORITY,

IN THE EVENT THERE IS A CONFLICT BETWEEN THE INSTRUCTIONS TO BIDDERS OR STANDARD CONDITIONS AND THE SPECIAL CONDITIONS, THE
SPECIAL CONDITIONS SHALL GOVERN.

26, APPLICABLE LAW.
ALL CONTRACTS SHALL BE CONSTRUED IN ACCORDANCE WITH AND GOVERNED BY THE LAWS OF THE STATE OF LOUISIANA.

27. COMPLIANCE WITH CIVIL RIGHTS LAWS,

BY SUBMITTING AND SIGNING THIS BID, BIDDER AGREES TO ABIDE BY THE REQUIREMENTS OF THE FOLLOWING AS APPLICABLE: TITLE VI AND
VIl OF THE CIVIL RIGHTS ACT OF 1964, AS AMENDED BY THE EQUAL OPPORTUNITY ACT OF 1972, FEDERAL EXECUTIVE ORDER 11246,

FEDERAL REHABILITATION ACT OF 1973, AS AMENDED, THE VETERAN'S READJUSTMENT ASSISTANCE ACT OF 1974, TITLE IX OF THE EDUCATION
AMENDMENTS OF 1972, THE AGE ACT OF 1975, AND BIDDER AGREES TO ABIDE BY THE REQUIREMENTS OF THE AMERICANS WITH DISABILITIES
ACT OF 1990. BIDDER AGREES NOT TO DISCRIMINATE IN ITS EMPLOYMENT PRACTICES, AND WILL RENDER SERVICES UNDER ANY CONTRACT
ENTERED INTO AS A RESULT OF THIS SOLICITATION WITHOUT REGARD TO RACE, COLOR, RELIGION, SEXUAL ORIENTATION, NATIONAL ORIGIN,
VETERAN STATUS, POLITICAL AFFILIATION, OR DISABILITIES. ANY ACT OF DISCRIMINATION COMMITTED BY BIDDER, OR FAILURE TO COMPLY

WITH THESE STATUTORY OBLIGATIONS WHEN APPLICABLE, SHALL BE GROUNDS FOR TERMINATION OF ANY CONTRACT ENTERED INTO AS A RESULT
OF THIS SOLICITATION.

28. SPECIAL ACCOMMODATION.
ANY "QUALIFIED INDIVIDUAL WITH A DISABILITY" AS DEFINED BY THE AMERICANS WITH DISABILITIES ACT WHO HAS SUBMITTED A BID AND
DESIRES TO ATTEND THE BID OPENING, MUST NOTIFY THIS OFFICE IN WRITING NOT LATER THAN SEVEN DAYS PRIOR TO THE BID OPENING DATE

OF THEIR NEED FOR SPECIAL ACCOMMODATIONS. IF THE REQUEST CANNOT BE REASONABLY PROVIDED, THE INDIVIDUAL WILL BE INFORMED PRIOR
TO THE BID OPENING.

29. INDEMNITY, .
CONTRACTOR AGREES, UPON RECEIPT OF WRITTEN NOTICE OF A CLAIM OR ACTION, TO DEFEND THE CLAIM OR ACTION, OR TAKE OTHER
APPROPRIATE MEASURE, TO INDEMNIFY, AND HOLD HARMLESS, THE STATE, ITS OFFICERS, ITS AGENTS AND ITS EMPLOYEES FROM AND AGAINST
ALL CLAIMS AND ACTIONS FOR BODILY INJURY, DEATH OR PROPERTY DAMAGES CAUSED BY THE FAULT OF THE CONTRACTOR, ITS OFFICERS, ITS
AGENTS, OR ITS EMPLOYEES. CONTRACTOR IS OBLIGATED TO INDEMNIFY ONLY TO THE EXTENT OF THE FAULT OF THE CONTRACTOR, ITS
OFFICERS, ITS AGENTS, OR ITS EMPLOYEES. HOWEVER, THE CONTRACTOR SHALL HAVE NO OBLIGATION AS SET FORTH ABOVE WITH RESPECT TO
ANY CLAIM OR ACTION FROM BODILY INJURY, DEATH OR PROPERTY DAMAGES ARISING OUT OF THE FAULT OF THE STATE, ITS OFFICERS, ITS
AGENTS OR ITS EMPLOYEES.

30. SIGNATURE AUTHORITY.,

IN ACCORDANCE WITH L.R.S. 39:1594 (ACT 121), THE PERSON SIGNING THE BID MUST BE:

1. ACURRENT CORPORATE OFFICER, PARTNERSHIP MEMBER OR OTHER INDIVIDUAL SPECIFICALLY AUTHORIZED TO SUBMIT A BID AS REFLECTED
IN THE APPROPRIATE RECORDS ON FILE WITH THE SECRETARY OF STATE; OR

2. AN INDIVIDUAL AUTHORIZED TO BIND THE VENDOR AS REFLECTED BY A CORPORATE RESOLUTION, CERTIFICATE OR AFFIDAVIT; OR

3. OTHER DOCUMENTS INDICATING AUTHORITY WHICH ARE ACCEPTABLE TO THE PUBLIC ENTITY.




SPECIAL TERMS & CONDITIONS INVITATION TO BID

NUMBER

T-NUMBER :

: 2222136 BIDDER:
OPEN DATE: 12/21/07 TIME:  10:00 AM

PAGE

BID DELIVERY INSTRUCTIONS FOR STATE PURCHASING:

BIDDERS ARE HEREBY ADVISED THAT THE U.S. POSTAL SERVICE DOES NOT MAKE
DELIVERIES TO OUR PHYSICAL LOCATION.

BIDS MAY BE MAILED THROUGH THE U.S. POSTAL SERVICE TO OUR BOX AT:
OFFICE OF STATE PURCHASING
P O BOX 94095
BATON ROUGE LA 70804-9095

BIDS MAY BE DELIVERED BY HAND OR COURIER SERVICE TO QOUR PHYSICAL
LOCATION AS FOLLOWS:

OFFICE OF STATE PURCHASING
CLAIBORNE BUILDING, SUITE 2-160
1201 NORTH THIRD STREET

BATON ROUGE, LA 70802

BIDDER IS SOLELY RESPONSIBLE FOR ENSURING THAT ITS COURIER SERVICE
PROVIDER MAKES INSIDE DELIVERIES TO OUR PHYSICAL LOCATION. THE OFFICE
OF STATE PURCHASING IS NOT RESPONSIBLE FOR ANY DELAYS CAUSED BY THE
BIDDER'S CHOSEN MEANS OF BID DELIVERY.

BIDDER IS SOLELY RESPONSIBLE FOR THE TIMELY DELIVERY OF ITS BID.
FAILURE TO MEET THE BID OPENING DATE & TIME SHALL RESULT IN REJECTION
OF THE BID.

sk A ok ok ok ok ok ok ok ok ok ok ok ok ok ok ok ok ok ok ok ob ok ob ok ok ok ok ok b O O O o o ok o o o o o ok o ok ok ok o ok ok ok ok ok ok ok o o o o o o b o o o o ok o o

PUBLICIZING AWARDS. IN ACCORDANCE WITH L.A.C.34:I.535, UNSUCCESSFUL
BIDDERS WILL BE NOTIFIED OF THE AWARD PROVIDED THAT THEY SUBMIT WITH
THEIR BID A SELF-ADDRESSED STAMPED ENVELOPE REQUESTING THIS INFORMA -
TION.
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*AATTENTION: * #

RECEIPT OF A SOLICITATION OR AWARD CANNOT BE RELIED UPON AS AN
ASSURANCE OF RECEIVING FUTURE SOLICITATIONS. IN ORDER TO RECEIVE
FUTURE SOLICITATIONS/AWARDS FROM THIS OFFICE, YOU MUST ENROLL IN THE
PROPER CATEGORY ON LAPAC OR ON STATE PURCHASING'S AGPS BIDDERS LIST.
ENROLLMENT IN LAPAC IS FREE AND PROVIDES EMAIL NOTIFICATION OF BID
OPPORTUNITIES BASED UPON COMMODITIES THAT YOU SELECT.

INVOICES. INVOICES WILL BE SUBMITTED BY THE CONTRACTOR TO THE USING
AGENCY AND THE INVOICE SHALL REFER TO THE DELIVERY TICKET NUMBER,
DELIVERY DATE, PURCHASE/RELEASE ORDER NUMBER. QUANTITY, UNIT PRICE,
AND DELIVERY POINT. A SEPARATE INVOICE FOR EACH ORDER DELIVERED AND
ACCEPTED SHALL BE SUBMITTED BY THE CONTRACTOR IN DUPLICATE DIRECTLY

TO THE ACCOUNTING DEPARTMENT OF THE USING AGENCY. INVOICES SHALL SHOW
THE AMOUNT OF ANY CASH DISCOUNT AND SHALL BE SUBMITTED ON THE
CONTRACTOR'S OWN INVOICE FORM,

PAYMENT. PAYMENT WILL BE MADE ON THE BASIS OF UNIT PRICE AS LISTED




SPECIAL TERMS & CONDITIONS INVITATION TO BID

NUMBER

: 2222136 BIDDER:
OPEN DATE: 12/21/07 TIME:  10:00 AM
T-NUMBER :

PAGE

IN THIS CONTRACT; SUCH PRICE AND PAYMENT WILL CONSTITUTE FULL
COMPENSATION OF FURNISHING AND DELIVERING THE CONTRACT COMMODITIES.
IN NO CASE WILL THE STATE AGENCY REFUSE TO MAKE PARTIAL PAYMENTS TO
THE CONTRACTOR ALTHOUGH ALL ITEMS HAVE NOT BEEN DELIVERED. THIS
PAYMENT IN NO WAY RELIEVES THE CONTRACTOR OF HIS RESPONSIBILITY TO
EFFECT SHIPMENT OF THE BALANCE OF THE ORDER. PAYMENT WILL BE TO
VENDOR AND ADDRESS AS SHOWN ON ORDER.

IN ACCORDANCE WITH RS 39:1655, THIS SPECIFICATION HAS BEEN APPROVED
AS PROPRIETARY AND ONLY THE BRAND(S) NUMBER(S) SPECIFIED WILL BE
CONSIDERED FOR AWARD.

COMPENSATION INSURANCE, PUBLIC LIABILITY, AND PROPERTY DAMAGE
INSURANCE, AS OUTLINED BELOW, ARE REQUIRED IN THIS BID.

CONTRACTOR'S LIABILITY INSURANCE:

PROOF OF INSURANCE SHOULD BE SUPPLIED WITH THE BID AND WILL BE
REQUIRED BEFORE WORK CAN COMMENCE.

INSURANCE COVERAGE SPECIFIED BELOW SHALL BE FURNISHED WITH THE
FOLLOWING MINIMUM LIMITS:

COMPENSATION INSURANCE: THE CONTRACTOR AND SUBCONTRACTORS SHALL TAKE
AND MAINTAIN DURING THE LIFE OF THE CONTRACT WORKMAN'S COMPENSATION
INSURANCE FOR ALL OF THEIR EMPLOYEES EMPLOYED AT THE SITE OF THE
PROJECT. IN CASE ANY CLASS OF EMPLOYEES ENGAGED IN HAZARDOUS WORK
UNDER THE WORKMAN'S COMPENSATION STATUTE, THE CONTRACTOR AND
SUBCONTRACTOR SHALL PROVIDE EMPLOYER'S LIABILITY INSURANCE FOR THE
PROTECTION OF THEIR EMPLOYEES NOT OTHERWISE PROTECTED.

PUBLIC LIABILITY AND PROPERTY DAMAGE INSURANCE: COMPREHENSIVE PUBLIC

GENERAL LIABILITY INSURANCE, INCLUDING BUT NOT LIMITED TO BODILY

INJURY, PROPERTY DAMAGE, CONTRACTUAL LIABILITY, PRODUCTS LIABILITY,

COMPLETED OPERATIONS AND OWNER'S PROTECTIVE LIABILITY WITH COMBINED

ngggE gg%ITS OF $500,000 PER OCCURRENCE WITH A MINIMUM AGGREGATE OF
’ 0, .

LICENSED AND NON-LICENSED MOTOR VEHICLES: THE CONTRACTOR SHALL TAKE
OUT AND MAINTAIN DURING THE LIFE OF THE CONTRACT, AUTOMOBILE PUBLIC
LIABILITY INSURANCE IN AN AMOUNT NOT LESS THAN COMBINED SINGLE LIMITS
OF $500,000 PER OCCURRENCE FOR BODILY INJURY/PROPERTY DAMAGE. IF ANY
NON-LICENSED MOTOR VEHICLES ARE ENGAGED IN OPERATIONS WITHIN THE TERMS
OF THE CONTRACT ON THE SITE OF THE WORK TO PERFORM THEREUNDER, SUCH
INSURANCE SHALL COVER THE USE OF ALL SUCH MOTOR VEHICLES ENGAGED IN
OPERATING WITHIN THE TERMS OF THE CONTRACT ON THE SITE OF THE WORK TO
BE PERFORMED THEREUNDER, UNLESS SUCH COVERAGE IS INCLUDED IN THE
INSURANCE SPECIFIED.




SPECIFICATIONS INVITATION TO BID

NUMBER

; 2222136 BIDDER:
OPEN DATE: 12/21/07 TIME:  10:00 AM
T-NUMBER :
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6 FOLLOWING REPRESENTS SOFTWARE CONFIGURATION FOR PURPOSE OF SUPPORT:

SAS FORECAST SERVER

SAS ENTERPRISE MINER WITH CLIENTS
SAS/IML

SAS/ACCESS INTERFACE TO PC FILE FORMATS
SAS/QC

SAS BRIDGE TO ESRI

SAS ENTERPRISE GUIDE

DF POWER VERIFY

DATA PACK--UNITED STATES ADDRESS VERIFICATION

10. DATA PACK-UNITED STATES GEOCODE

Rk ok ke ko ok ok ok ok ok ok ok ok ok o ok ok ok ok ok ok ok ok ok ok ok ok ok oK ok ok ok ok o ok ok ok ok ok ok ok ok ok ok ok ok ok Rk ok ok ok A

CONTRACTOR AGREES TO PERFORM SERVICE ON THE SOFTWARE AT THE SITE PER
THE FOLLOWING HOURS:

8:00 AM TO 4:30 PM MONDAY THROUGH FRIDAY, HOLIDAYS INCLUDED, AND

OTHER REASONABLE TIMES AT THE STATE'S DISCRETION.

SITES :

SUPPORT SERVICES SHALL BE PROVIDED FOR THE SOFTWARE THT RESIDES WITHIN
THE DEPARTMENT OF HEALTH AND HOSPITALS/OFFICE OF MANAGEMENT FINANCE

LOCATED WITHIN THE STATE OF LOUISIANA AT THE FOLLOWING LOCATIONS:

k)Q)\JO\Uﬂh(»lulﬂ

1. DHH HEADQUARTERS, BIENVILLE BUILDING, 628 NORTH 4TH STREET BR LA
70802

2. INFORMATION SERVICES BUILDING, 1800 NORTH 3RD STREET BT LA 70802




PRICE SHEET

INVITATION TO BID

NUMBER : 2222136
OPEN DATE : 12/21/07 TIME: 10:00 AM
T-NUMBER :

BIDDER:

PAGE
7

LINE COMMODITY/SERVICE DESCRIPTION
NO.

QUANTITY UNIT
FROM/TO

UNIT PRICE

EXTENDED TOTAL

UNLESS SPECIFIED ELSEWHERE SHIP TO:
DHH-OFFICE OF MANAGEMENT & FINANCE
- INFORMATION SERVICES

BIENVILLE BLDG, RM 321-20

E— 628 N. 4TH STREET

BATON ROUGE, LA 70802

00001 { COMMODITY CODE: 208-37-000000
SAS FORECAST SERVER (S9107-4P1C)
PER ATTACHED SPECIFICATIONS

SPECIFY BRAND (& NUMBER IF
APPLICABLE)

00002 | COMMODITY CODE: 208-37-000000

SAS ENTERPRIZE MINER CAPACITY BASED
WNT (S9107-4P1C)

SPECIFY BRAND (& NUMBER IF
APPLICABLE)

00003 | COMMODITY CODE: 208-37-000000

ADDITIONAL ENTERPRISE MINER CLIENTS
PC USE (5) WNDW

SPECIFY BRAND (& NUMBER IF
APPLICABLE)

00004 | COMMODITY CODE: 208-37-000000

1 EACH

1 EACH

1 EACH

1 EACH




PRICE SHEET INVITATION TO BID

NUMBER : 2222136 BIDDER: PAGE
OPEN DATE :  12/21/07 TIME: 10:00 AM 8
T-NUMBER :
LINE COMMODITY/SERVICE DESCRIPTION QUANTITY UNIT UNIT PRICE EXTENDED TOTAL
NO. FROM/TO

SAS/IML CAPACITY BASED WNT
(S9107-4P1C)

SPECIFY BRAND (& NUMBER IF
- APPLICABLE)

00005 | COMMODITY CODE: 208-37-000000 1 EACH

SAS/ACCESS INTERFACE TO PC FILE
FORMATS (S9107-4P1C)

SPECIFY BRAND (& NUMBER IF
APPLICABLE)

00006 | COMMODITY CODE: 208-37-000000 1 EACH
SAS/QC CAPACITY BASED WNT (S9107-4P1C)

SPECIFY BRAND (& NUMBER IF
APPLICABLE)

00007 | COMMODITY CODE: 208-37-000000 1 EACH

SAS BRIDGE TO ESRI CAPACITY BASED WNT
$9107-4P1C

SPECIFY BRAND (& NUMBER IF
APPLICABLE)

00008 | COMMODITY CODE: 208-37-000000 1 EACH

SAS ENTERPRISE GUIDE PC USE (20) WNDW
$9107-4P1C




PRICE SHEET

INVITATION TO BID

NUMBER : 2222136
OPEN DATE : 12/21/07 TIME: 10:00 AM
T-NUMBER :

BIDDER:

PAGE

LINE COMMODITY/SERVICE DESCRIPTION
NO.

QUANTITY UNIT
FROM/TO

UNIT PRICE

EXTENDED TOTAL

SPECIFY BRAND (& NUMBER IF
— APPLICABLE)

00009 | COMMODITY CODE: 208-37-000000

DF POWER VERIFY PC USE (1) VERIFY DATA
USE TERMS WNDW $910-4P1C

SPECIFY BRAND (& NUMBER IF
APPLICABLE)

00010 | COMMODITY CODE: 208-37-000000

DATAPACK-UNITED STATES ADDRESS VERIFICAT
PC USE (1) VERIFY DATA USE TERMS WNDW
$9107-4P1C

SPECIFY BRAND (& NUMBER IF
APPLICABLE)

00011 | COMMODITY CODE: 208-27-000000

DATAPACK-UNTED STATES GEOCODE
PC USE (1) VERIFY DATA USE TERMS
WNDW $910-4P1C

SPECIFY BRAND (& NUMBER IF
APPLICABLE)

00012 | COMMODITY CODE: 208-37-000000

ENTERPRISE PROFESSIONAL TRAINING OFFER

1 EACH

1 EACH

1 EACH

1 EACH




PRICE SHEET INVITATION TO BID

NUMBER : 2222136 BIDDER: PAGE
OPEN DATE : 12/21/07 TIME: 10:00 AM 10
T-NUMBER :
LINE COMMODITY/SERVICE DESCRIPTION QUANTITY UNIT UNIT PRICE EXTENDED TOTAL
NO. FROM/TO

EPTO (90 UNITS)
TRAINING FOR DATA MANAGEMENT AND
__ | ANALYSIS MODULES.

- SPECIFY BRAND (& NUMBER IF
APPLICABLE)

00013 | COMMODITY CODE: 208-37-000000 160 HOUR

TOTAL HOURS ARE FOR INSTALLATION AND
CONFIGURATION.

Frdrdrde de dodede drdeded dedede s sk dedeoded de gk dedede s dedodedodokeod

TELEPHONE AND SOFTWARE UPDATES TO BE
INCLUDED IN FIRST YEAR LICENSING FEES

SPECIFY BRAND (& NUMBER IF
APPLICABLE)

00014 | REQUISITION LINE CANCELLED




STATE OF LOUISIANA
INVITATION TO BID (ITB)

PURCHASE
OF
INFORMATION TECHNOLOGY
SOFTWARE & SERVICE

Issuing Agency:
DEPARTMENT OF HEALTH & HOSPITALS
Office of Management & Finance

ITB Coordinator:
Shelly Mayfield

Bid Opening:

December 21, 2007
10:00 A.M. CST

Office of State Purchasing
1201 N. 3rd Street, Suite 2-160
Post Office Box 94095
Baton Rouge, LA 70804-9095

File Number: O-26871 E

Solicitation Number: 2222136
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Part 1. Scope, Evaluation, Selection, and Award

1.1 Scope

This ITB solicits bids for the Purchase of the software and services described on pricing sheets,
pages 7 thru 10.

In accordance with RS 39:1655, this specifications has been approved as proprietary and only the
brand(s) and number(s) specified will be considered for award.

1.2 Basis of Evaluation and Selection
The basis of evaluation and selection shall be as follows:

1.2.1 The bid shall be evaluated to insure that all mandatory administrative requirements have been
met. Failure to meet all of these requirements shall result in rejection of the entire bid
without further consideration.

1.2.2 Thebid shall be evaluated to insure that all mandatory technical requirements have been met.
Failure to meet all of these requirements shall result in rejection of the entire bid without
further consideration.

1.2.3 The next consideration shall be the total projected cost, including charges for installation and
shipping.

1.2.4 The State reserves the right to require additional information from bidders, and to conduct
necessary investigations to determine responsibility of bidders or to determine accuracy of
bid information.

1.2.5 Bidders meeting mandatory requirements may be required to make oral presentations and/or
software demonstrations. Failure to comply shall result in rejection of the bid and forfeiture
of bid guarantee.

1.3 Pre Award Negotiations

Upon determination of which bidder is the apparent lowest responsive and responsible bidder, the
State reserves the right to negotiate final contract terms with that bidder. If for any reason the
apparent lowest responsive, responsible bidder does not agree to a contract, its bid shall be rejected
and the State may then negotiate with the next best bidder. An award shall be made only after the
Office of State Purchasing, Division of Administration has approved the final contract form, and the
proper purchasing authority has issued a purchase order.
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CAUTION: ANY BIDDER WHO SHIPS OR OTHERWISE EXPENDS TIME OR MONEY PRIOR
TO AWARD AS DEFINED ABOVE, DOES SO AT THE BIDDER'S OWN RISK.
1.4 Award

1.4.1 Anaward will be made on an all-or-non basis. The State reserves the right to reject any or all
bids and waive any informalities.

1.4.2 The State is not liable for any cost incurred by the bidders prior to execution of a contract,
and the issuance of a purchase order.

Part II. Mandatory Administrative Section

BIDS NOT CONFORMING TO THE FOLLOWING REQUIREMENTS SHALL BE REJECTED
WITHOUT FURTHER CONSIDERATION OR EVALUATION.

2.1 Sealed Bid

Each bidder shall submit one original copy of its bid. Either the entire bid or the cost section shall
be sealed.

2.2 THIS SECTION LEFT BLANK INTENTIONALLY.
2.3 INTENTIONALLY LEFT BLANK
2.4 Notice To Bidders

Each bidder is solely responsible for the accuracy and completeness of its bid.

2.5 INTENTIONBALLY LEFT BLANK

2.6 INTENTIONALLY LEFT BLANK
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2.7 Changes, Addenda, Withdrawals

If the bidder needs to submit changes or addenda, such shall be submitted in writing, signed in
original ink by a representative of the bidder, cross-referenced clearly to the relevant bid section, ina
sealed envelope, prior to the bid opening. Such shall meet all requirements for the bid. If the bidder
chooses to withdraw his bid response, the withdrawal notice shall be in writing and received prior to
bid opening.

2.8 Alternate Bids

Alternate bids shall be submitted separately, as individual bids. Each alternate shall contain its own
bid bond (if bonds are required).

2.9 Bid Response Format

The bid shall be in two parts. Part [ shall contain cost data. Part II of the Bid Response shall contain
documentation evidencing the bidder's compliance with the ITB requirements.

l. Total price for the software and service as specified on pricing sheets, pages 7 thru 10.
2. Monthly maintenance cost for coverage as described in Part V of this ITB.

(See paragraph 5.1. If the cost for the required warranty is not included in the price of the
software, it shall be included separately in the price quotation.)

3. Charges for installation shall be included.

4. Charges for transportation, including packaging to manufacturer's specification, training, and
other costs associated with this project shall be included.

NOTE: All costs shall be firm for the term.

Part II of the Bid Response may be formatted at the discretion of the bidder; however, the bidder
should document in detail his ability to meet the requirements as set forth herein. Any such

documentation should be cross-referenced to the specific section numbers of this Invitation To Bid
(ITB).
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2.10 Signature

At least one copy of the bid shall be signed by an authorized employee, agent, or representative of
the bidder.

2.11 Delivery of Bids/Bid Opening

Bidders are hereby advised that the U.S. Postal Service does not make deliveries to our physical
location.

Bids may be mailed through the U.S. Postal Service to our box at:
Office of State Purchasing
P.O. Box 94095
Baton Rouge, LA 70804-9095

Bids may be delivered by hand or courier service to our physical location at:

Office of State Purchasing
1201 N. Third Street
Suite 2-160

Baton Rouge, LA 70802

Bidder is solely responsible for ensuring that its courier service provider makes inside deliveries
to our physical location. The Office of State Purchasing is not responsible for any delays caused
by the bidder’s chosen means of bid delivery.

Bidder is solely responsible for the timely delivery of its bid. Failure to meet the bid opening
date & time shall result in rejection of the bid.

Bids shall be opened and the prices read aloud at 10:00 AM at the Office of State Purchasing , on
December 21, 2007.

ALL BIDS BECOME A MATTER OF PUBLIC RECORDS AT THAT TIME. BY SUBMITTING
A BID, BIDDER SPECIFICALLY ASSUMES ANY AND ALL RISKS AND LIABILITY
ASSOCIATED WITH INFORMATION MARKED CONFIDENTIAL IN THE BID AND THE
RELEASE OF THE INFORMATION.

2.12 Prime Contractor Responsibilities

The selected bidder shall be required to assume responsibility for all items offered in his bid whether
or not he produces them. Further, the State shall consider the selected bidder to be the sole point of
contact with regard to contractual matters, including payment of any and all charges resulting from

15



the contract.

2.13 Acceptance of Bid Content

The mandatory ITB requirements shall become contractual obligations if a contract ensues. Failure of
the successful bidder to accept these obligations shall result in the rejection of the bid. Non-
mandatory I'TB requirements may be negotiated with the successful bidder.

2.14 Taxes

ANY TAXES, OTHER THAN STATE AND LOCAL SALES AND USE TAXES, FROM WHICH THE
STATE IS EXEMPT, SHALL BE ASSUMED TO BE INCLUDED WITHIN THE BIDDER'S COST.

2.15 Bid Validity

All bids shall be considered valid for acceptance until final award, unless the bidder provides for a
different time period within its bid response. However, the State reserves the right to reject a bid if
the bidder's response is unacceptable and the bidder is unwilling to extend the validity of its bid.

Part I1I. Non Mandatory Administrative Requirements

BIDS NOT CONFORMING TO THE FOLLOWING REQUIREMENTS MAY BE CAUSE FOR
REJECTION OF A BID WITHOUT FURTHER CONSIDERATION OR EVALUATION IF IT IS
DETERMINED THAT THE VARIATION IS NOT IN THE BEST INTEREST OF THE STATE.

3.1 Presentation

Clarity of presentation is desired. Bids should be prepared simply and economically, providing a
straightforward, concise description of the bidder's ability to meet the requirements of this ITB.
Elaborate bindings, colored displays and promotional material are not desired. Emphasis should be
on completeness and clarity of content. It is not necessary for the bidder to return the ITB package.

3.2 Inclusion of Bidder Forms, Contracts, Extraneous Terms, etc.

If the bidder has previously negotiated, and the State has accepted a contract which would be suitable
for this acquisition, it should be included for information purposes.

Extraneous term(s) submitted on standard, pre-printed forms (including but not limited to: product
literature, order forms, license agreements, contracts or other documents), whether or not deemed
“material”, which are attached or referenced with submissions, will not be considered part of the bid
or resulting Contract, but rather will be deemed to have been included for informational or
promotional purposes only. Acceptance and/or processing of the Bid shall not constitute such
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written acceptance of Extraneous Term(s) or a waiver of the State's rights set forth above.

Preprinted contract forms will not be considered in the evaluation, award, or in contract negotiations
in accordance with La. R.S. 39:200 F.

3.3 Number of Copies of Bid

One (1) additional copy of the bid is desired.

Part IV. Mandatory Technical Specifications
Bidders are cautioned that all stated requirements are mandatory.
4.1 Software Requirements

The mandatory software requirements are described on pricing sheets, pages 7 thru 10.

4.2 Service Acceptability

Only those services which shall be available for purchase on the date the bid is submitted shall be
considered acceptable.

Part V. Product Support

5.1 Software Warranty

The State requires a ninety-day warranty on the software to begin at the time of the State’s
acceptance of the installation. The warranty shall include software support, and shall be available

from 8:00 a.m. central time zone to 4:30 p.m. central time zone Monday through Friday inclusive of
state holidays.

5.2 Training Requirements

Contractors shall list all training to be conducted at no cost to the State. Any additional training

considered necessary by the contractor to insure efficient operation by State personnel shall be
itemized in the cost section of this ITB.

5.3 Delivery

Software shall be delivered such that installation can take place and services begin within ten days
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after issuance of purchase order, and shall meet the requirements stated on pages 6 thru 10.

Part VI. THIS SECTION LEFT BLANK INTENTIONALLY

Part VII. CONTRACT CLAUSES

The following terms and conditions shall be required in all contracts, however, the exact wording of
these clauses, with the exception of those clauses denoted with an asterisk (*), may be negotiated
with the successful bidder. If the bidder has a master contract with approved clauses, then the bidder
may submit those clauses for use in the final contract.

*7.1 Fiscal Funding

In accordance with La. R.S. 39:1615 C. and E., any contract entered into by the State as a result of
this ITB shall include the following Fiscal Funding Clause:

The continuation of this contract is contingent upon the appropriation of funds to
fulfill the requirements of the contract by the legislature. If the legislature fails to
appropriate sufficient monies to provide for the continuation of the contract, or if
such appropriation is reduced by the veto of the Governor or by any means provided
in the appropriations act or Title 39 of the Louisiana Revised Statutes of 1950 to
prevent the total appropriation for the year from exceeding revenues for that year, or
for any other lawful purpose, and the effect of such reduction is to provide
insufficient monies for the continuation of the contract, the contract shall terminate
on the date of the beginning of the first fiscal year for which funds are not
appropriated.

All bidders should be aware that our legislative process is such that it is often
impossible to give prior notice of the non-appropriation of funds.

*7.2 INDEMNIFICATION AND LIMITATION OF LIABILITY

Neither party shall be liable for any delay or failure in performance beyond its control resulting
from acts of God or force majeure. The parties shall use reasonable efforts to eliminate or

minimize the effect of such events upon performance of their respective duties under this
Agreement.

Contractor shall be fully liable for the actions of its agents, employees, partners or
subcontractors and shall fully indemnify and hold harmless the State from suits, actions,
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damages and costs of every name and description relating to personal injury and damage to
real or personal tangible property caused by Contractor, its agents, employees, partners or

subcontractors in the performance of this contract, without limitation; provided, however,
that the Contractor shall not indemnify for that portion of any claim, loss or damage arising
hereunder due to the negligent act or failure to act of the State.

Contractor will indemnify, defend and hold the State harmless, without limitation, from and
against any and all damages, expenses (including reasonable attorneys' fees), claims judgments,
liabilities and costs which may be finally assessed against the State in any action for
infringement of a United States Letter Patent with respect to the Products, Materials or Services
furnished, or of any copyright, trademark, trade secret or intellectual property right, provided
that the State shall give the Contractor: (i) prompt written notice of any action, claim or threat of
infringement suit, or other suit, (ii) the opportunity to take over, settle or defend such action,
claim or suit at Contractor's sole expense, and (iii) assistance in the defense of any such action
at the expense of Contractor. Where a dispute or claim arises relative to a real or anticipated
infringement, the State may require Contractor, at its sole expense, to submit such information
and documentation, including formal patent attorney opinions, as the Commissioner of
Administration shall require.

The Contractor shall not be obligated to indemnify that portion of a claim or dispute based
upon: i) State’s unauthorized modification or alteration of a Product, Material or Service; ii)
State’s use of the Service in combination with other products, materials, or services not
furnished by Contractor; iii) State’s use in other than the specified operating conditions and
environment.

In addition to the foregoing, if the use of any item(s) or part(s) thereof shall be enjoined for any
reason or if Contractor believes that it may be enjoined, Contractor shall have the right, at its
own expense and sole discretion as the state’s exclusive remedy to take action in the following
order of precedence: (i) to procure for the State the right to continue using such item(s) or part
(s) thereof, as applicable; (ii) to modify the component so that it becomes non- infringing
equipment of at least equal quality and performance; or (iii) to replace said item(s) or part(s)
thereof, as applicable, with non-infringing components of at least equal quality and
performance, or (iv) if none of the foregoing is commercially reasonable, then provide monetary
compensation to the State up to the dollar amount of the Contract.

For all other claims against the Contractor where liability is not otherwise set forth in the
Agreement as being “without limitation”, and regardless of the basis on which the claim is
made, Contractor’s liability for direct damages, shall be the greater of $100,000, the dollar
amount of the Contract, or two (2) times the charges for services rendered by the
Contractor under the Contract. Unless otherwise specifically enumerated herein mutually
agreed between the parties, neither party shall be liable to the other for special, indirect or
consequential damages, including lost data or records (unless the Contractor is required to back-
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up the data or records as part of the work plan), even if the party has been advised of the
possibility of such damages. Neither party shall be liable for lost profits, lost revenue or lost
institutional operating savings.

The State may, in addition to other remedies available to them at law or equity and upon notice
to the Contractor, retain such monies from amounts due Contractor, or may proceed against the
performance and payment bond, if any, as may be necessary to satisfy any claim for damages,
penalties, costs and the like asserted by or against them.

7.3 General Contract Terms

The following general terms shall be among those included in any ensuing contract:

*7.3.1 Applicable Law
All contracts entered into as a result of this bid, shall be governed by and interpreted in
accordance with the laws of the State of Louisiana. Venue of any action brought with regard
to this contract shall be in the Nineteenth Judicial District Court, parish of East Baton Rouge,
State of Louisiana. ’

*7.3.2 Contract Controversies
Any claim or controversy arising out of the agreement shall be resolved by the provisions
of Louisiana Revised Statute 39:1673.

*7.3.3 Security
Contractor’s personnel will comply with all security regulations in effect at the State’s
premises, and externally for materials and property belonging to the State or to the project.
Where special security precautions are warranted (e.g., correctional facilities), the State shall
provide such procedures to the Contractor, accordingly. Contractor is responsible for
promptly reporting to the State any known breach of security.

*7.3.4 The following provision will apply unless the State Agency specifically indicates that all
information exchanged will be non-confidential:

All financial, statistical, personal, technical and other data and information relating to the
State’s operations which are designated confidential by the State and made available to the
Contractor in order to carry out this Agreement, or any contract entered into as a result of this
Agreement, or which becomes available to the Contractor in carrying out this Agreement,
shall be protected by the Contractor from unauthorized use and disclosure through the
observance of the same or more effective procedural requirements as are applicable to the
State. The identification of all such confidential data and information as well as the State's
procedural requirements for protection of such data and information from unauthorized use
and disclosure shall be provided by the State in writing to the Contractor. If the methods and
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*7.3.5

*7.3.6

7.3.7

7.3.8

procedures employed by the Contractor for the protection of the Contractor's data and
information are deemed by the State to be adequate for the protection of the State’s
confidential information, such methods and procedures may be used, with the written
consent of the State, to carry out the intent of this paragraph. The Contractor shall not be

required under the provisions of the paragraph to keep confidential any data or information
which is or becomes publicly available, is already rightfully in the Contractor’s possession, is
independently developed by the Contractor outside the scope of the contract, or is rightfully
obtained from third parties.

The State may terminate this Agreement at any time by giving thirty (30) days written notice
to contractor of such termination or negotiating with the Contractor an effective date. The
Contractor shall be entitled to payment for deliverables in progress, to the extent work has
been performed satisfactorily.

The State may terminate this agreement for cause based upon the failure of Contractor to
comply with the terms and/or conditions of the Agreement, or failure to fulfill its
performance obligations pursuant to this ITB, provided that the State shall give the
Contractor written notice specifying the Contractor’s failure. If within thirty (30) days after
receipt of such notice, the Contractor shall not have corrected such failure or, in the case of
failure which cannot be corrected in (30) days, begun in good faith to correct such failure and
thereafter proceeded diligently to complete such correction, then the State may, at it option,
place the Contractor in default and the Agreement shall terminate on the date specified in
such notice.

The Contractor may exercise any rights available to it under Louisiana law to terminate for
cause upon the failure of the State to comply with the terms and conditions of this agreement,
provided that the Contractor shall give the State written notice specifying the State’s failure
and a reasonable opportunity for the State to cure the defect.

Assignment

No contractor shall assign any interest in this contract by assignment, transfer, or novation,
without prior written consent of the State of Louisiana, Commissioner of Administration.
This provision shall not be construed to prohibit the contractor from assigning his bank, trust
company, or other financial institution any money due or to become due from approved
contracts without such prior written consent. Notice of any such assignment or transfer shall
be furnished promptly to the State.

No other documents other than the ITB, bidder's bid and final contract shall be binding

unless such document has been reviewed by the Procurement Support Team and
approved by the Chief Procurement Officer.
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7.3.9

7.3.10

7.3.11

7.3.12

7.3.13

7.3.14

No company letterhead or logo shall be allowed on a contract document.

Overdue payments shall not exceed the maximum rate allowed by Louisiana State
Revised Statute 39:1695 and 13:4202.

The Louisiana State Legislative Auditor, federal auditors and internal auditors of the
Division of Administration (“DOA”) or others so designated by the DOA shall have the
option to audit all accounts directly pertaining to the contract for a period of five (5) years
after contract acceptance, or as required by applicable State and Federal Law. Records
shall be made available during normal working hours for this purpose.

Survival

The rights and obligations of the Master Agreement shall survive the termination of the
Master Agreement on any product(s) licensed under the terms and conditions of the
Master Agreement. Survival of said rights and obligations shall be for the term specified
in the individual product licenses.

No surreptitious code

The code manufacturer warrants that it will make all commercially reasonable efforts not
to include any Unauthorized Code in the software provided hereunder. “Unauthorized
code” means any virus, Trojan horse, worm or other software routine or component
designed to permit unauthorized access to disable, erase, or otherwise harm software,
equipment, or data, or to perform any other such actions. Excluded from this prohibition
are identified and State-authorized features designed for purposes of maintenance or
technical support.

Any changes mandated by state or federal law, whether legislative or judicial, will be
incorporated; however, if such a change is not acceptable to either party, the affected term
or terms of the contract shall be renegotiated and, if agreement cannot be reached, shall
be stricken from the contract.

The following clauses are mandatory if Federal Funds are utilized for procurement.

7.3.15 ANTI-KICKBACK CLAUSE

The Contractor hereby agrees to adhere to the mandate dictated by the Copeland Anti-
Kickback Act which provides that each Contractor or subgrantee shall be prohibited from
inducing, by any means, any person employed in the completion of work, to give up any part
of the compensation to which he is otherwise entitled.
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7.3.16 CLEAN AIR ACT
The Contractor hereby agrees to adhere to the provisions which require compliance with all
applicable standards, orders or requirements issued under Section 306 of the Clean Air Act
which prohibits the use under non-exempt Federal contracts, grants or loans of facilities
included on the EPA list of Violating Facilities.

7.3.17 ENERGY POLICY AND CONSERVATION
The Contractor hereby recognizes the mandatory standards and policies relating to energy
efficiency which are contained in the State energy conservation plan issued in compliance
with the Energy Policy and Conservation Act (P.L. 94-163).

7.3.18 CLEAN WATER ACT
The Contractor hereby agrees to adhere to the provisions which require compliance with all
applicable standards, orders, or requirements issued under Section 508 of the Clean Water
Act which prohibits the use under non-exempt Federal contracts, grants or loans of facilities
included on the EPA List of Violating Facilities.

7.3.19 ANTI-LOBBYING AND DEBARMENT ACT

The Contractor will be expected to comply with Federal statutes required in the Anti-
Lobbying Act and the Debarment Act.
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