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1.0
Introduction

1.1
Invitation
Shared Services West, (herein after referred to as SSW), is inviting perspective Respondents to submit a proposal for an experienced Systems Applications and Products (SAP) Training Coordinator to support the implementation of a new SAP Enterprise Resource Planning (ERP) management system. 
1.2
Overview Shared Services West and Member hospitals

Shared Services West

Shared Services West is a non-profit Corporation formally incorporated in 1999, which operates as a Shared Services Regional Group Purchasing Organization for four (4) equity and one (1) non-equity member Hospital Corporations.

SSW is administered by a twelve-member Board which includes three voting members from each of the four (4) equity member Corporations:  Halton Healthcare Services; William Osler Health System; The Credit Valley Hospital and Trillium Healthcare Corporation.

The goal of the SSW is to provide optimum value and resources to its member agencies through innovative and progressive procure to pay leading practices and techniques. 

Recently, SSW and their partnering hospitals joined together in an initiative that will consolidate each individual Hospital’s supply chain under one shared service organization.  SSW currently has a staffing compliment of approximately 60 employees.
Credit Valley Hospital

The Credit Valley Hospital is a community hospital with service programs in general medicine, surgery, renal, oncology, emergency, mental health, continuing care/rehabilitation, obstetrics and gynaecology, paediatrics and cardiac services as well as  regional programs in genetics, nephrology, maternal/child care and oncology. The second phase of hospital capital expansion project that started in June 2008 will be completed in the spring of 2011. This will provide an additional 270,000 square feet of new and 70,000 square feet renovated space to accommodate new inpatient beds, additional labour and delivery rooms, increased number of basinets in special care nursery, expanded cancer treatment and additional laboratory space. The Credit Valley Hospital is located in LHIN6

Halton Healthcare Services

Halton Healthcare Services (HHS) is a multi-site healthcare organization serving over 275,000 residents in the growing communities of Milton, Oakville, Clarkson and Halton Hills. HHS has a total of 2750 staff, 290 physicians, 1050 Volunteers, 459 beds, 125,761 Emergency visits, 3590 Births and 32,208 Surgeries. The three hospital site includes: Oakville Trafalgar Memorial Hospital, Milton District Hospital and Georgetown Hospital, all sites are located in LHIN 6. 

Oakville Trafalgar Memorial Hospital is a 332 bed hospital, serving a population of 173,600 people. OTMH is designated as the centre for the Mississauga Halton LHIN regional renal program, with both an on-site and satellite (Burlington) renal dialysis unit. 

Milton District Hospital is a 69 bed hospital, serving a rapidly growing town with a rural population of 65,800.

Georgetown Hospital is a 58 bed hospital, serving a population of 57,700 people in the Town of Halton Hills – Includes: Acton, Ballinafad, Churchill (Hamlet), Georgetown, Glen Williams, Limehouse, Norval (Village of), Stewarttown and Terra Cotta.

Trillium Health Centre
Trillium Health Centre is one of Canada’s largest academically-affiliated tertiary care hospitals offering highly-specialized regional programs in advanced cardiac, vascular, stroke, neurosciences, orthopaedic, and sexual assault/domestic violence services. Housing a model ambulatory care centre and the largest free standing day surgery centre in North America, Trillium serves over one million residents in Peel and West Toronto and from other communities across Ontario. Its 750-bed acute care Mississauga site features a 24-hour Emergency Care Centre, a Family Care Centre dedicated to women’s and children’s health needs, one of the largest birthing centres in the region and the largest concentration of critical care services in a non-teaching hospital in Canada. Five kilometers away, THC’s West Toronto site continues to emerge as a showcase facility for the delivery of ambulatory care services, housing a 14-hour Urgent Care Centre, rehabilitation services, surgical clinics, a modern day surgery centre, Kingsway Financial Spine Centre, Betty Wallace Women’s Health Centre, diabetes education centre, mental health services, and a cardiac wellness and rehabilitation centre.  Over the next three years, facilities at this location will expand to offer a relaxing, homelike atmosphere dedicated to wellness.  Both sites are supported by a full complement of diagnostic, laboratory and pharmaceutical services.  A variety of community-based programs extend THC’s outreach. Trillium Health Centre is located in LHIN 6.
William Osler Health System
William Osler Health System (Osler) is one of Canada's largest community hospital corporations and includes Etobicoke General, Brampton Civic and the soon-to-be redeveloped Peel Memorial which together provide a comprehensive range of acute care, ambulatory and ancillary health services. Osler currently operates 773 inpatient beds and employs a team of more than 4,100 dedicated health care professionals and more than 700 physicians and 1,000 volunteers. With redevelopment now underway at Etobicoke General Hospital and Peel Memorial Hospital, Osler is poised for significant growth and renewal as it transforms health care for the 1.3 million residents of Central West Ontario.  Osler is located in LHIN 5. 
Headwaters Health Care Centre (Non-Equity Member-Out of Scope)
Headwaters Health Care Centre operates two sites - Headwaters Orangeville site, a 108-bed acute care facility and Headwaters Shelburne a 33-bed complex continuing care hospital. Headwaters is located in LHIN 5.
 

Headwaters Orangeville is a state of the art hospital that opened in May 1997. 

Inpatient services at Headwaters Orangeville include diagnostic imaging, general surgery, internal medicine, palliative care, obstetrics, and paediatrics. Outpatient services include clinics for breast feeding, cardiac wellness, chemotherapy, diabetes education, dialysis, ambulatory ECG monitoring, oncology, orthopaedics, rehabilitation and respiratory therapy.
2.0 
Services
2.1
Scope of Services

The successful Respondent will be responsible for the implementation of a SAP training program for a new SAP Enterprise Resource Planning (ERP) that will be implemented across SSW’s four (4) “equity” member Hospital organizations (8 sites including remote locations).The term of the engagement is approximately 10 months
2.2
Objective 
The objective of this initiative of this RFP is to entertain proposals from an experienced SAP Training Coordinator responsible for developing and managing an effective SAP training program based on industry leading practices and world class standards. 
2.3
Proposed Approach and Methodology 
Key aspects and outcomes of this initiative include, but are not limited to the following:

· Completing a training needs assessment for all staff using SAP

· Identifying and developing short and long term training goals

· Creating a detailed training plan for SAP, ECC, SRM and FI applications

· Leading the planning and training process, including development of a “train the trainer” succession plan
· Preparing a comprehensive curriculum and communication plan to notify employees and key stakeholders of training events and preparation requirements
· Development of a training strategy to support  change management initiatives related to the subject matter 

Extensive employee and project team involvement will be an integral component to the success of the training program. Travel to all sites will be required on a routine basis.
3.0
Requirements
3.1 
Respondent’s Qualifications 

Respondents must have the following qualifications in order to be considered:

· Certified trainer or equivalent experience

· Strong ARIS training experience

· Experience in SAP Modules ECC 6.0, SRM 6 & 7, FI 6.0

· Excellent communication skills

Nice to have skills include, but are not limited to the following:

· Technical writer skills
· Experience working in a hospital environment

3.2 
 Deliverables
All proposals shall contain the following:

1) A letter of interest.

2) A written narrative, in a point-by-point approach to support Project Scope Section 2.1 and Proposed Methodology and Approach Section 2.3.
3) A project plan to that outlines time frames and deliverables in respect to both Project Scope and the Proposed Methodology and Approach.
4) A resume that clearly identifies qualifications, experience and education 
5) A per diem rate, excluding travel and other sundry expenses*
6) A minimum of 3 references related to the Scope of this RFP
Note: Rates/fees are to be denominated in Canadian Funds and shall be exclusive of all applicable taxes.

*Travel and other sundry expenses will be subject to SSW’s current expense policies and applicable rates.
 All information provided to SSW shall be held in strictest of confidence. 
3.3
Liability Insurance

The Respondent shall provide and maintain, either by way of a separate policy or by an 

endorsement to his/her existing policy, Comprehensive General Liability Insurance 
acceptable to Shared Services West and subject to limits of not less than two (2) million 
dollars (Or as required dependence of service requirement) inclusive per occurrence for 
bodily injury, death, and damage to property including loss of use thereof.

The insurance shall cover the Respondent, SSW, SSW officers, consultants and 
employees, all Subcontractors and anyone employed directly or indirectly by the 
Respondent or their Subcontractors to perform a part or parts of the work.

The insurance shall preclude subrogation claims by the Insurer against anyone insured 
there under.

The Comprehensive General Liability Insurance shall include, but not be limited to, 
coverage for:

· Premises and operations liability;

· Products or completed operations liability;

· Blanket contractual liability;

· Gross liability;

· Contingent employer's liability;

· Personal injury and death liability

        
SSW requires that copies of Liability Insurance Certificates be provided before the 

commencement of a contract.
4.0
Submission Overview, Process and Guidelines
4.1
Timetable 

Schedule of Milestones

            
Action
4.1.1
May 6, 2010

 
 Issue Date of RFP

4.1.2
May 21, 2010 12:00:00 EDT        Proposal Submission Deadline   


4.1.3     May 25, 2010 1-4 pm            
 Respondent Presentation (if requested)
4.1.4     May 26, 2010                      
 Award Notification
4.1.5     May 31, 2010                      
 Proposed Contract Start Date 


Please note that the above dates are subject to change at the sole discretion of SSW and are intended to be used as a guide only.

4.2
Submission Requirements
The deadline for Proposal submissions is Friday, May 21, 2010 at 12:00:00 EDT
All proposals must be received by the deadline at the Shared Services West office at

2295 Bristol Circle, Suite 101, Oakville, Ontario L6H 6P8

A late submission WILL NOT be accepted and Respondent Proposals will be

returned unopened.  It is the Respondent’s responsibility to ensure their proposals 
are submitted on or before the deadline indicated above.

Proposals must be enclosed in a sealed envelope bearing the name of the Respondent

and the RFP title.  Envelopes are to be addressed as follows:

John Simpson

Senior Account Executive
Shared Services West

2295 Bristol Circle, Suite 101

Oakville, Ontario

L6H 6P8

Three (3) original Proposals clearly marked, “SAP Training Coordinator” including costing information is to be submitted and one (1) electronic copy on a CD either in Microsoft ‘Word’ or Adobe Acrobat ‘PDF’ format 

In order to control confidentiality of bids received, submission via facsimile is not

permitted. Proposals will not be opened prior to the submission deadline.
Conditional Proposals Will Not Be Accepted
4.3 
Proposal Irrevocable after Proposal Submission Deadline

Proposals shall remain irrevocable in the form submitted by the Respondent for a period of one-hundred and twenty (120) days running from the moment that the Respondent submission deadline has lapsed.

4.4
Addenda

The issuance of addenda will be the only method recognized for clarification or revisions

 to the RFP document.  SSW will make its best effort to issue addenda within a 

reasonable period of time.

4.5
Clarification

SSW reserves the right to seek clarification and supplementary information from 

Respondents after the bid submission deadline.  The response received by SSW from a 

Respondent shall, if accepted by SSW, form an integral part of that Respondent’s 

submission.

4.6
Withdrawing Bid

Bids may be withdrawn by written request, prior to the hour fixed for the closing of

submissions and addressed to the contact as per section 4.2.  Following closing no 

bids may be withdrawn.

4.7
Fair Practice

This proposal is made by the Respondent without any connection, knowledge, and comparison of figures or arrangements with any person or persons preparing this document and is in all respects fair and free from collusion or fraud.
4.8
Confidentiality

4.8.1
All specifications and other important information furnished in connection with this RFP are confidential, and are to be used for the sole purpose of completing submissions and are to be used for no other purpose unless prior written consent has been provided by Shared Services West.  All material and information furnished shall remain the property of SSW to be used at their discretion.

4.8.2
All Respondents electing not to submit a proposal shall dispose of any and all confidential information as noted within in a responsible manner.

4.9
Personal Information and Personal Health Information

If the scope of work requires any of the collection, use, modification, disclosure, retention and disposal of personal information and / or personal health information furnished in connection with this RFP, Respondents are to ensure privacy, security and confidentiality of that information in all interactions with SSW by all Respondent personnel and / or associated agents and subcontractors.

Such information is to be used for no other purpose unless prior written consent has been provided by Shared Services West and in accordance with all applicable laws including the Protection of Personal Information and Electronic Documents Act (PIPEDA) of Canada, the Personal Health Information Protection Act (PHIPA) of Ontario and their applicable regulations.
4.10
Intellectual Property


All deliverables, services and intellectual property rights derived under this RFP, 

including but not limited to, are and remain exclusive property of Shared Services West.

Requests to present data or publish or present papers derived from work under this RFP

In professional journals or in any other type of publication or at professional conference must be made to SSW and prior approval must be obtained in writing from SSW. 

SSW reserves the right to verify any Respondent statement or claim by whatever means it deems appropriate, to contact persons or entities other than those offered and reject the Respondent statement or claim, if in the judgment of SSW, the statement or claim is unwarranted or questionable.

4.11
Conflict of Interest

Each Respondent must include in its proposal confirmation that the Respondent does not and will not have any conflict of interest (actual or potential) in submitting its proposal, or if selected, with its contractual obligations under the Contract.  Where applicable, the Respondent must disclose in its proposal, information pertaining to any situation which may be a conflict of interest in submitting a proposal or, if selected, with the contractual obligations of the Respondent under the Contract. Furthermore, each Respondent must confirm that the Respondent neither has nor had access to any Confidential Information.

The Proposal of any Respondent may be disqualified where that Respondent fails to provide confirmation of the foregoing or makes misrepresentations regarding any of the above.  Further, SSW, in addition to any other remedies it may have in law or in equity, shall have the right to rescind any contract awarded to a Respondent if SSW, in its sole discretion, determines that the Respondent made a misrepresentation regarding any of the above.

4.12
Communication after Issuance of RFP

Respondents are responsible for promptly examining all RFP and supporting Documents, including Appendices. Respondents are also responsible for immediately reporting errors, omissions or ambiguities ensuring scope and other risks are minimized. The Respondent may direct questions or seek clarification as needed to all potential Respondents.  Such questions must be documented in writing at least seven days prior to due date of proposal, in accordance with communication channels outlined in 4.12.  Addendum may be issued to all Respondents up to and including 5 days before the submission deadline.  
Prior to submitting a proposal, Respondents shall carefully examine all Requirements and fully inform themselves of the conditions and limitations of the document to ensure a co-coordinated proposal in response to this RFP.

All inquiries must be in writing and directed to:

John Simpson
Senior Account Executive
Shared Services West

2295 Bristol Circle, Suite 101

Oakville, Ontario

L6H 6P8

Tel: (905) 287-2887
E-mail:  john.simpson@ssw.ca
4.13        Appropriate Respondent Contact

             Respondents are advised to respect the communication channels as specified in 4.12
             from date of issue of the RFP, through to the actual award notification of the contract.

             Respondents are prohibited from contacting any staff, to obtain any information 
             pertaining to this RFP, RFP Process, RFP Committee Activities, or to demonstrate or 
             justify the Respondent’s products, services or relay other benefits of doing business with 
             SSW. Further, it is inappropriate for the Respondent to initiate contact with any member 
             of the RFP Review Committee or any other staff unless specifically requested to do so by 
             the party Identified in 4.12 in relation to this RFP.  Please note that it is inappropriate for   

             the Respondent to engage in any entertaining of any staff member connected with this   

             RFP.  

PLEASE BE ADVISED:

Any Respondent identified as not adhering to the Communication requirements of 
this document will be disqualified from the bidding process.

5.0
RFP Evaluation Process
5.1
Form of Proposal

Respondents are requested to respond to all requirements and criteria listed in the RFP.  Please address criteria and requests for information as thoroughly as possible. 
5.2
Evaluation Review Committee

Shared Services West will establish an RFP Evaluation Review Committee, using subject matter experts and other corporate resources as necessary to evaluate each proposal submission.  
5.3
Review Stages

Stage 1

Responses shall be checked for compliance with mandatory criteria. Responses that do not meet mandatory requirements will receive no further consideration.

Stage 2 

Respondents will be assessed on their qualifications, deliverables and price. SSW reserves the right to interview Respondents when reviewing these criteria for clarification purposes.

Stage 3

Reference checks may be performed by SSW to confirm any submitted information. If any references are unsatisfactory to SSSW, the Respondent may be excluded from the RFP process.

5.4
Scoring

A point system will be utilized to score each submission based on the following criteria:  
	Criteria
	Maximum Points

	Qualifications and Experience
	50

	Deliverables
	25

	Price
	25

	                                               Total Points 
	100


5.5
Selection of Respondent
SSW anticipates that a Respondent will be selected within (5 days) of the proposal submission deadline.  Notice of selection to the Respondent will be in writing.  The selected Respondent shall execute the Agreement and satisfy any other applicable conditions of this RFP within (5) days of notice selection.
6.0
Contract Award

It is the intent of SSW to enter into an agreement with a Respondent who can demonstrate their capability to provide innovative advice and practical solutions based on their expert knowledge and experience in the field. 

Further, in determining the contract award of the firm, SSW may consider a Respondents record in the performance of existing contracts for similar services in which the Respondent has entered with other organizations. SSW may make such investigation as it deems necessary to determine the ability of the Respondent to perform the terms of the contract and the firm shall furnish to SSW all information for this purpose as SSW may request. SSW reserves the right to reject any proposal if its investigation of the firm reveals that, in the opinion of SSW, the firm is not properly qualified to carry out obligations of the contract and complete it as outlined herein.
The selected Respondent’s entire proposal and the RFP may be made part of the final purchase agreement, and Respondent must agree to be bound by the information contained therein, together with any written commitments provided as follow-up in the response to this RFP. 

6.1
Laws

Contracts arising from this Request for Proposal shall be constructed according to the laws of the Province of Ontario, or the laws of the government of Canada as interpreted in Ontario.

6.2
Failure to Enter into Agreement
In addition to all of SSW’s other remedies, if a selected Respondent fails to execute the agreement or satisfy any other applicable conditions within (15) fifteen days of notice selection, SSW may, in its sole and absolute discretion and without incurring any liability, rescind the selection of that Respondent. Consideration of award may be extended to the next highest bidder should the response meet SSW’s review expectations.
6.3
Notification to Other Respondents of Award 
Once an Agreement is executed by the successful Respondent and SSW, the other Respondents will be notified by SSW in writing of the award of the contract to the successful Respondent.  If requested by a Respondent, SSW will provide a debriefing of SSW’s evaluation of that Respondent’s proposal.
6.4
Additional Rights of Shared Services West

6.4.1
SSW reserves the right to award any business resulting from this RFP by splitting 
the business among various Respondents or by awarding the business to one (1) 
or more Respondents.
6.4.2
The lowest or any bid will not necessarily be accepted, and SSW reserves the 
right to reject all or any bids not in strict compliance with SSW’s RFP terms and conditions and or procedures.
6.4.3
SSW reserves the right to accept or reject any bid or any part thereof, and to cancel the RFP process, and reject all bids at any time prior to award of contract, without there by incurring any liability to the affected Respondents or any obligation to inform the affected Respondents of the grounds for SSW’s action.

6.4.4
SSW reserves the right to reject any/or all bids
6.4.5
SSW reserves the right to negotiate in whole/or part of a Respondent’s proposal 
if it is in the best interest of Shared Services West to do so.
6.5
Magnitude of Work

The work set out in this RFP are approximate only and are for the sole purpose of indicating to Respondents the general magnitude of the work and shall be used as a basis for proposal comparison
7.0
Contract Terms and Conditions

7.1
RFP Incorporated

All of the provisions of this RFP are deemed to be accepted by each Respondent and incorporated into each Respondent’s submission.
7.2
Type of Contract for Services

The selected Respondent will be required to enter into an Agreement with SSW for the provision of Services for a period of time approximately 10 months.
7.3
Extension of Contract

SSW shall have the option to extend the Contract for one further term, such extension to be upon the same terms including the Contract Price, conditions and covenants contained in the Contract, excepting the option to renew.  The option shall be exercisable by SSW upon 30 days prior written notice to the Respondent, setting forth the precise duration of the extension of the term.

7.4
Representations and Warranties 
The Respondent warrants and represents that it has the full right and power to conclude and execute this Contract and there is no agreement with any other Person, which would in any way interfere with SSW’s rights under this Contract.

7.5          Performance

               The Respondent shall do everything that the Contract requires it to do, including the 
               provision of any and all labour, supplies, equipment and other services that are 

               necessary and can reasonably be understood or inferred to be included within the scope 
               of the Contract.  It shall also supply all labour, supplies, equipment and services as are

  customarily furnished by Persons supplying Services of the type provided hereunder in

  a similar situation in Ontario.



7.6
Quality of Performance

 If any of the Services, in the opinion of SSW, are inadequately performed or require corrections, the Respondent shall make the necessary corrections at its own expense within the time limit specified by SSW.

If any of the Services are inadequately performed by the Respondent or unduly delayed, in the opinion of SSW, SSW will determine the amount that, in its sole determination, is the value of the Services that has been performed by the Respondent, and the Respondent shall be paid accordingly and the Respondent shall accept as full payment the amount so determined.

7.7
Performance Warranty

The Respondent herby represents and warrants that the Services shall be provided for fully and diligently in a professional and competent manner by persons qualified and skilled in their occupations.
7.8
Termination


SSW reserves the right to terminate without cause any contract/purchase order resulting from this RFP with 30 days written notice.
7.9
Effect of Termination - Rights of SSW
SSW shall only be responsible for the payment for Services completed in connection with the Contract up to and including the effective date of any such termination.  Termination shall not relieve the Respondent from the Respondent’s warranties and other responsibilities relating to the Services performed or money paid, or both, up to and including the date of termination.
7.10
Settlement of Disputes
Dispute Resolution - If any dispute arises between SSW and the Respondent as to their respective rights and obligations under this Agreement, the parties may use the following dispute resolution procedures to resolve such disputes:

7.10.1
SSW Representative and the Respondent Representative shall attempt to settle the dispute within fourteen (14) days of the dispute arising; and

7.10.2
If the parties are unable to resolve the dispute, each may, with the agreement of the other party, refer the matter to arbitration in accordance with the Arbitration Act 1991, as amended.

7.11
Force Majeure

Neither party to the contract shall be liable to the other party for any failure of or delay in performance of its obligations hereunder nor be deemed to be in breach of their obligations under the contract documents to the extent that such failure or delay has arisen from "Force Majeure".

“Force Majeure" means circumstances and conditions beyond the control of the party affected thereby that would either render it impossible for such party to fulfill its obligations under the contract documents or delay such fulfillment.  Force Majeure shall include, but not be limited to, the following matters:
· War, hostilities, acts of foreign enemy, invasion, warlike
             

operations (whether war be declared or not) or civil war;
· Earthquake, flood, tornado, fire or other natural physical disaster
· Strike or lock-out or other industrial concerted action by workers

· Shortage of labour, materials, specialized transportation units, or shortage of utilities shall not constitute force majeure unless caused by circumstances which are themselves Force majeure

In no event shall lack of finance or inability to perform because of the financial condition of the Respondent constitute Force Majeure on Part of the Respondent.
SSW reserves the right to contract any services covered under this RFP and resulting

contract from a 3rd party during any period of Force Majeure claimed by the Respondent.


7.11.1
If either party to the contract is prevented from, or delayed in, performing any of 


its obligations under the contract documents by Force Majeure, then such party shall as soon as possible notify the other party in writing of the circumstances constituting the Force Majeure and of the obligations the performance of which is thereby delayed or prevented and the party giving the notice shall thereupon be excused the performance or punctual performance, as the case may be, of such obligation for the period of time directly attributable to such prevention or delay.
7.11.2
No extension of the contract time shall be made for any delay occurring more than fourteen (14) days before notice of the delay is given in writing to SSW; in the case of a continuing cause of delay only one notice shall be necessary.

7.11.3
No claim for delay on account of the failure by Shared Services West to furnish instructions shall be allowed until fourteen (14) days after demand for such instructions has been made in writing by the Respondent and not then unless such claim is reasonable and justified to Shared Services West.

7.12
Indemnification

The Respondent shall indemnify and hold harmless Shared Services West, its agents and employees from and against claims, demands, losses, costs, damages, actions, suits or proceedings by third parties that arise out of, or are attributable to the actions of the Respondent in the provision of services or product under the contract.

7.13
Payments
The payment for services provided under Contract shall be based on the actual services ordered and received, pursuant to the contract. 

· Successful Respondent shall provide correct invoices (in duplicate).
· Successful Respondent shall provide credit notes covering all required adjustments, where applicable.
· Successful Respondent must reference the covering purchasing order number Payment to successful Respondent by Shared Services West shall be made net thirty (30) days from acceptance day or the date of receipt of the approved invoice, whichever is later.
· Shared Services West may withhold  whole or part of any payment, to such extent as may be necessary to protect Shared Services West from loss due to:
a) Claims filed or reasonable evidence indicating probable filing of claims

b) Work not remedied to SSW’s satisfaction
7.14
Assignment

No part of the contract may be assigned or transferred without the prior express written consent of SSW.

7.15
Sub-Contracting

No Sub-Contracting of any portion of the work outlined in the specifications shall be permitted without the prior consent of the SSW.  Any work consented to be undertaken by Sub-Contractors shall in no way relieve the Respondent of any direct contractual obligations or responsibilities

Page 1 of 16

