RWANDA BOOK PRINTING – QUESTIONS AND ANSWERS

1. Will the PDF content files for ALL books be available at the time of award?

Yes. They will. In case they are not, an extended period equivalent to the delay will be provided for the delivery period. 

2. Shipping to the physical EDC offices in Kigali has been requested.  Are there adequate facilities at that location for storage of very large shipments (the equivalent contents of perhaps 10 ocean containers)? 

Yes, there will be.

3. Is there a loading dock/s at this facility? 

There is no dock.

4. is equipment available, i.e. forklifts, pallet jacks, etc.  At the destination to handle these materials once they have arrived by truck?  If not, arrangements can be made with the shippers. 

There are not forklifts and pallet jacks. 

5. We assume the contents of the books are different between Terms
               1,2 and 3.  Is this correct? 

Yes, contents are different. 

6. Will you provide a format for the proper labeling of cartons?  
               (Including any EDC specific titles or wording), 

Please refer to the RFQ and do the labeling according to the book descriptions and level on Annex C. 

7.  Dummies have been requested.  Should they be delivered to the D.C.  
               Office or another location?  Who should receive these dummies? 

Dummies should be sent to Rwanda, attention to SENZEYI Aimee/Uzziah Mwanje. 

8. Does the same hold for the submission of production samples? 

Yes, it does. 

9.  It is our understanding that these books will be distributed throughout Rwanda from the EDC location.  As such, we plan on delivering the material in clearly marked cartons on pallets.  (This is standard.)

10. Will you provide us the content to be printed or do we have to design it?

[bookmark: _GoBack]We will provide you with the content. 

11. We are making an assumption that all bundles for the first tranche will ship at the same time.
               However, for shipments relating to the second and third tranche, will you accept partial shipments prior to                the due date specified, as long as all materials arrive by that scheduled delivery date deadline?  Or would you prefer all materials being shipped at the same time? 

As specified in the RFQ section 4.2: all tranches must be received by the specified deadlines; there are not partial shipments in between as this may involve a double cost on our side. 

12. Can the 36pp book be either 32 or 40pp?  This will be much more cost effective. 

Yes, there can be flexibility.  

13. May the 60pp be a 64 pp (two even 32 page signatures) 

Yes , there can be flexibility .

14. Any cover coating?  The specs only indicate 2 / 1 colors and no coating is mentioned.  over 1.  

No coating. 

15. Timing – could there be some date flexibility in the books arriving in Dec.?  

 No Flexibility on this date as the books will have to be in the schools in January, we therefore have to start the distribution mid-December
16. Product ships in November, February and April.   Which books ship when? 
 1st Tranche – Delivered by Friday, December 6, 2013 
Bundles 1, 2, 3, 10, 11, 16, 17 (Titles of books are indicated in the RFQ for each Bundles. Same thing for the dates). 
2nd Second Tranche – Delivered by Friday, February 21, 2014 
Bundles 4, 5, 12, 13, 18, 19 (Titles of books are indicated in the RFQ for each Bundles. Same thing for the dates). 
 3rd Tranche – Delivered by Friday, APRIL 4, 2014 
BUNDLES 6, 7, 8, 9, 14, 15, 20, 21 (Titles of books are indicated in the RFQ for each Bundles. Same thing for the dates). 
17. Will any of the delivery due dates change as a result of this extension?

 No change on the delivery due dates

   18. What will be the award date?

Please refer to the RFQ. 

           19. Will the release of content files be concurrent with the award date? 

If not, an extended period equivalent to the delay will be provided. 


End of Questions and Answers
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