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City of New Orleans, Louisiana 
Request for Proposals 

Healthcare Revenue Maximization Services 
RFP No. 4051-01203 

 
November 30, 2011 

 
 
Request for Proposals:  The City of New Orleans is seeking a well-qualified, experienced 
financial consulting firm, or partnership of firms, with experience in the area of healthcare 
revenue maximization and Medicare/Medicaid consulting services.   The successful proposer 
will be expected to provide healthcare revenue maximization and other related consulting 
services on an as-needed basis, to the Chief Administrative Officer, Finance Department, and 
other departments of the City of New Orleans, as assigned.  As provided below, and incident to 
City Charter Section 6-308(5) and Executive Order MJL 10-05, it requests proposals from 
experienced firms to provide the needed services. 
 
Instructions:   Applicants shall submit the following to the Bureau of Purchasing directed 
Attention: Chief Procurement Officer (CPO), 1300 Perdido St., Suite 4W07, New Orleans, 
Louisiana 70112, 504-658-1550, not later than December 22, 2011 at 4:00pm(CST): 
 

a. Offeror shall provide six signed hardcopies of the proposal in a sealed envelope, marked 
RFP No. 4051-01203 Healthcare Maximization Services and one (1) digitally signed 
proposal on a CD or Flash Drive, in Microsoft Word format or as a PDF file, marked 
RFP No. 4051-01203 Healthcare Maximization Services 
 

      b. Offer or shall provide a signed cover letter including the company’s name, address and 
primary contact for the proposal. The primary contact information shall include submitter 
name, telephone, and email address. 

 
Proposals should clearly demonstrate the applicant’s qualifications to perform the needed 
services and attend all factors applicable in a professional relationship. Proposals should include 
detailed resumes or curricula vitae for the principals performing the services. Copies of the 
solicitation and related information are available from the City’s purchasing website at 
http://www.purchasing.nola.gov.  
 
The City will not accept proposals submitted by fax. All proposals must be received by the City 
on or before the Delivery Deadline.  The City will not accept proposals delivered after the 
deadline.  The City will not credit delivery claims not clearly documented by original receipt.   
 
Anticipated Proposal Timetable 
 
RFP Release      November 30, 2011 
Proposal Submission Deadline   December 22, 2011 
Evaluation Committee Selection   December 29, 2011 
Notification      January 3, 2011 
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If the City identifies a likely service provider, it may negotiate a final agreement with the 
provider and fix the relationship by Professional Services contract.  The contract will contain the 
standard City provisions shown in Attachment “B” and the “Disadvantaged Business Enterprise” 
(“DBE”) provisions shown in Attachment “C.”  The selected provider shall execute a Convicted 
Felon Affidavit in accordance with Section 2-8(c) of the Code of the City of New Orleans, a 
copy of the affidavit is attached hereto as Attachment “E”. 
 
Proposals MUST contain the following statement signed by the applicant or its authorized 
representative, “By responding to this RFP, respondent agrees to the City’s Required 
Contract Provisions as provided in Attachment “B” and therefore waives any future right 
to contest the required provisions.” 
 
1. DBE Program Compliance: Proposals MUST contain the following statement signed by the 
applicant or its authorized representative, “The Bidder agrees to use its Best Efforts to fully 
comply with the DBE Program, including all reporting requirements and any specific 
contract goals for DBE participation.”   
 
The requirements of the City’s DBE Program apply to this solicitation.  It is policy of the City of 
New Orleans to practice nondiscrimination based on social and economic disadvantage, race, 
color, sex, gender, disability or national origin.  All firms qualifying under this solicitation must 
submit with proposals a statement as to how they intend to meet this requirement. Award of this 
solicitation shall not be considered unless the respondent indicates how they will satisfy the 
requirements of the DBE Program. A DBE contract goal of 35 percent has been established for 
this solicitation.  The respondent shall agree to use its best efforts, as determined by the DBE 
Compliance Officer to assure that all respondents comply with the factors set forth in the DBE 
Program, to meet the contract goal for DBE participation in the performance of this solicitation. 
 

The following information must be contained with supporting documentation as outlined 
in Attachment “C” in the respondent’s proposal.  
 

i. The names and addresses of all DBE firms that will participate in the contract; 
ii. The dollar amount commitment of the participation of each DBE firm participating in 

the contract; 
iii. Written confirmation from the named DBE(s), verifying their participation in the 

contract as provided in the commitments made under (i) and (ii) above; and 
iv. If the contract goal is not met, evidence of best efforts. 
 

The City participates in the State and Local Disadvantaged Business Enterprise Program 
(“SLDBE”) which also includes the Sewerage & Water Board (“S&WB”) and New Orleans 
Aviation Board (“NOAB”).  These agencies have agreed to grant one another reciprocity with 
respect to the businesses certified as DBEs.   
The respondent must select a DBE(s) from one of the following lists to be compliant with the 
City’s DBE contract goal: www.nola.gov, www.swbno.org and www.flymsy.com.  If respondent 
selects a DBE(s) from any of the above lists, it can be safely assumed that the business is 
certified with all three agencies. 
 
Please direct all questions related to DBE compliance prior to submission of the proposal to 
Norman D. Roussell, Office of Supplier Diversity, 1340 Poydras Street, 10th Floor, Suite 1000, 
New Orleans, LA 70112, telephone: 658-4206, email: ndroussell@NOLA.gov. 
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2. Services Needed:  Attachment “A” describes the needed services. 
 
3. Selection Committee: The Chief Procurement Officer must establish Selection Committees 
with relevant subject-matter expertise in reviewing and evaluating responses to a solicitation. 
Each response to a solicitation for the award of a professional service must be evaluated by a 
committee of five individuals consisting of: 

 
 The manager of the User Entity requesting the service, or his designee; 
 The First Deputy Mayor-Chief Administrative Officer, or his designee; 
 The employee who will manage and monitor the contract; 
 A professional from within local government who possesses expertise in the relevant 

field; and  
 The Chief Financial Officer or his designee. 
 
The Selection Committee shall first evaluate the proposals on the basis of criteria other than 
price. The members on the Selection Committee shall either complete the numerical grading 
and provide a written explanation stating the reasons for the rating for each criteria, or if 
using the wholly qualitative evaluation criteria, the members shall provide a rating of a 
proposal as highly advantageous, advantageous, not advantageous, or unacceptable and state 
the reasons for the rating for each criteria. 

 
4.  Selection:  The City will select an applicant generally according to the procedures described 
in Executive Order MJL 10-05.  The Selection Committee will first evaluate and rank responsive 
Proposals on the following selection Technical criteria and weighting factors listed below. A 
Proposer may receive the maximum percentage, a portion of this score, or no percentage at all, 
depending upon the merit of its proposal, a judged by the Selection Committee in accordance 
with: 

 
Technical Criteria 
 
(30 %)       Specialized experience and technical competence; 
 
(30 %)       Performance history, including, without limitation, competency, 

responsiveness, cost control, work quality and the ability to meet 
schedules and deadlines; 

 
(10%)              Maintenance of an office, residence or domicile in Orleans Parish, to the   
  extent permitted by law;  
 
 (10 %)       Willingness to promote full and equal business opportunities in 

accordance with the City’s State-Local Disadvantaged Business Enterprise 
Program; and 

 
  

            Price Proposal                                                                  
 

The Selection Committee will then evaluate and rank responsive Proposals on Price. Price 
proposals must be submitted in a separate envelope marked “Price Proposal”. A Proposer 
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may receive the maximum percentage, a portion of this score, or no percentage at all, depending 
upon the merit of its Price Proposal, as judged by the Selection Committee in accordance with: 

 
( 20%)            Cost  
 

           Shortlist  
 
The City at its sole discretion may recommend a selection of Respondents for a short list based 
on the overall ranking.  
 
During the review of any Submission, the Evaluation Committee may: 

 
 conduct reference checks relevant to the Project with any or all of the references cited in a 

Submission to verify any and all information, and rely on or consider any relevant 
information from such cited references in the evaluation of Submissions;  

 seek clarification of a Submission from any or all Respondents and consider such 
supplementary information in the evaluation of Submissions; and  

  request interviews/presentations with any, some or all Respondents or Team Members to 
clarify any questions or considerations based on the information included in Submissions 
during the evaluation process, and consider any supplementary information from 
interviews/presentations in the evaluation.  

              
4. Ownership: All proposals and all documentation submitted therewith are City property for all 
purposes.  Applicants will clearly mark documents or information claimed exempt from public 
records disclosure and specifically justify the exemption.  The City will not credit any blanket 
exemption claims lacking specific justification.  The City does not guarantee the confidentiality 
of submissions. 
 
5. Fees and Costs:  Respondents should provide an explanation as to how much it proposes to 
charge the City to provide the needed services.  The explanation should include any and all 
professional fees and/or costs associated with providing the services. 
 
6. Effect:  This Request for Proposals and any related discussions or evaluations by anyone 
create no rights or obligations whatsoever.  The City may cancel or modify this solicitation at 
any time at will, with or without notice.  Anything to the contrary notwithstanding, the 
Professional Services contract executed by the City and the selected applicant, if any, is the 
exclusive statement of rights and obligations extending from this solicitation. 
 
7.   Point of Contact:   All correspondence and other communications regarding this procurement 
should be directed to the attention of:  Neal A. Harrison, naharrison@nola.gov 

Questions must be submitted by proposers in writing to Neal A. Harrison at 
naharrison@nola.gov. Deadline to submit questions is 5 days before submission deadline.  

Any request received after that time may not be reviewed for inclusion in this Solicitation. The 
request shall contain the requester’s name, address, and telephone number. 

The Bureau of Purchasing will issue a response to any inquiry if it deems it necessary, by written 
addendum to the Solicitation, posted on the City’s website, and issued prior to the Solicitation 
Due Date & Time. The Proposer shall not rely on any representation, statement or explanation 
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other than those made in this Solicitation document or in any addendums issued. Where there 
appears to be a conflict between this Solicitation and any addendum issued, the last addendum 
issued will prevail.   

From the time of advertising, and until the final award, there is a prohibition on communication 
by Proposers (or anyone on their behalf) with the City’s staff and elected officials. This does not 
apply to oral communications at Pre-Proposal conferences, oral presentations before evaluation 
committees, contract negotiations, or communications in writing at any time with any City 
employee or elected official regarding matters not concerning this Solicitation. 
 
8.   Proposal Review   In accordance with the Mayor’s Executive Order. MJL-10-05, the review 
committee will evaluate each proposal submitted.  The City will make every effort to administer 
the proposal process in accordance with the terms and dates discussed in the request for proposal.  
However, the City reserves the right to modify the proposal process and dates as deemed 
necessary. 
 
The City may request an online demonstration of specific vendors’ solutions prior to the proposal 
review completion date. Vendors should be prepared to provide such a demonstration in a timely 
fashion. 
 
9.  In-Process Technical Review:  Contractor’s performance of the Work shall be subject to in-
process technical review by the City’s Technical Representative or such other person(s) as may 
be designated in writing by (City Agency) provided such actions are not unreasonable and does 
not interfere with the progress of the work. 
 
10.  Required Attachments:  Proposers are required to complete the following Attachments 
and submit along with their Proposal: 
  

1)  Attachment “C” FORM DBE-1 and EVIDENCE OF BEST EFFORTS 
 

  2)  Attachment “F” CITY OF NEW ORLEANS CONFLICT OF INTEREST 
DISCLOSURE AFFIDAVIT 

 
All other Attachments are supplied by the City as information. The following Attachments will 
only be requested of the successful Proposer prior to obtaining a contract: 
 

 Attachment “D” Tax Clearance Certificate 
 Attachment “E” Convicted Felon Affidavit 
 Attachment “G” Identification of Subcontractors 
 Attachment “H” Non-Solicitation Affidavit 

 
 
FAILURE TO COMPLETE THE REQUIRED ATTACHMENTS COULD RESULT IN 
THE DISQUALIFICATION OF A PROPOSAL. 
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City of New Orleans, Louisiana 
Request for Proposals 

Healthcare Revenue Maximization Services 
RFP No. 4051-01203 

 
Attachment “A” 

 
Needed Services 

 
The City of New Orleans is seeking a well-qualified, experienced financial consulting 
firm, or partnership of firms, with experience in the area of healthcare revenue 
maximization and Medicare/Medicaid consulting services.   The successful proposer will 
be expected to provide healthcare revenue maximization and other related consulting 
services on an as-needed basis, to the Chief Administrative Officer, Finance Department, 
and other departments of the City of New Orleans, as assigned.  Healthcare revenue 
maximization and related services may include, but are not limited to, the following 
tasks: 
 

a. Conduct research to compile a database of all City departments’ activities as 
relate to healthcare services, that may include, but are not limited to:   

 Juvenile Justice services 

 Services for Seniors 

 Services for Incarcerated Populations 

 Ambulance and other Emergency Medical services 

 Urgent, primary care, and dental care services 

 Hospitalization services 

 Services for the Homeless  

 Services for low-income and Needy populations 
 

b. Coordinate with the Chief Administrative Office, Finance Department and the 
department providing said services to chart out the delivery structure and finance 
mechanisms for the services, as well as the dollar value of expenditures, including 
those handled by the City directly as well as those outsourced through contracting 
to third party providers. 

 
c. Investigate which services currently provided, or desired to be provided, could be 

Medicaid-funded or are currently being under-funded by Medicaid. 
 

d. Conduct financial review and analysis to develop financial pro-formas to detail 
opportunities for Medicaid-funding to enhance the City of New Orleans’ 
healthcare services provided to citizens and return on healthcare expenditure 
investment. 

 
e. Develop recommendations related to restructuring of Healthcare delivery and 

contracting systems. 
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f. Coordinate with private healthcare service providers, the Louisiana Department of 
Health and Hospitals, the Center for Medicare and Medicaid Services and related 
entities to implement and manage new Medicaid arrangements and to develop a 
program that maximizes funding to support the City’s activities and minimizes 
negative financial and administrative impacts. 

 
g. Communicate with key stakeholders and industry leaders, including providers and 

advocates, to ensure information is accurately conveyed in a timely manner. 
 

h. Implement and manage the new Medicaid arrangement. 
 

i. Payment is contingent on savings achieved and agreed upon between the City and 
Contractor. Please submit as your Price Proposal a proposed plan of savings and 
revenue sharing.  

 
 The City will evaluate and consider any and all creative revenue sharing 

solutions presented by the Proposer 
 

 Payments will be made to Contractor once Medicaid, Medicare, etc. 
reimbursements/cost savings are achieved and verified by the City.  

 
 
 
  



RFP No: 4081-01173  Page 8 of 25 
 

City of New Orleans, Louisiana 
Request for Proposals 

Healthcare Revenue Maximization Services 
RFP No. 4051-01203 

 
Attachment “B” 

 
REQUIRED CONTRACT PROVISIONS 

 
1. EQUAL EMPLOYMENT OPPORTUNITY:  In all hiring or employment made possible by, or 
resulting from this contract, there (1) will not be any discrimination against any employee or applicant for 
employment because of race, color, religion, gender, age, physical or mental disability, national origin, 
sexual orientation, creed, culture, or ancestry, and (2) where applicable, affirmative action will be taken to 
ensure that the Contractors employees are treated during employment without regard to their race, color, 
religion, gender, age, physical or mental disability, national origin, sexual orientation, creed, culture, or 
ancestry. This requirement shall apply to, but not be limited to the following: employment, upgrading, 
demotion or transfer, recruitment or recruitment advertising, layoff or termination, rates of pay or other 
forms of compensation and selection for training, including apprenticeship. All solicitations or 
advertisements for employees shall state that all qualified applicants will receive consideration for 
employment without regard to race, color, religion, gender, age, physical or mental disability, national 
origin, sexual orientation, creed, culture, or ancestry. 
 
2. ASSIGNABILITY:   The Contractor shall not assign any interest in this agreement and shall not 
transfer any interest in the same without prior written consent of the City of New Orleans. 
 
3. CONFLICT OF INTEREST:  In the interest of ensuring that efforts of the Contractor do not 
conflict with the interests of the City, and in recognition of the Contractor’s responsibility to the City, the 
Contractor agrees to decline any offer of employment if its independent work on behalf of the City is 
likely to be adversely affected by the acceptance of such employment.  The initial determination of such a 
possibility rests with the Contractor.  It is incumbent upon the Contractor to notify the City and provide 
full disclosure of the possible effects of such employment on the Contractor's independent work in behalf 
of the City. Final decision on any disputed offers of other employment for the Contractor shall rest with 
the City Attorney. 
 
4.        INDEMNIFICATION: To the greatest extent permitted by law, the Contractor shall (i) 
indemnify, defend and save the City harmless against any and all claims, demands, suits, 
judgments of sums of money to any party accruing against the City for loss of life or injury or 
damage to persons or property growing out of, resulting from, or by reason of any act or 
omission or the operation of the Contractor, its agents, servants or employees while engaged in 
or about or in connection with the discharge or performance of the services to be done or 
performed by the Contractor hereunder and (ii) hold the City harmless from any and all claims 
and/or liens for labor, services, or materials furnished to the Contractor in connection with the 
performance of its obligation under this Agreement. 
 
5.      ACKNOWLEDGMENT OF EXCLUSION OF WORKER’S COMPENSATION COVERAGE:  
Contractor herein expressly agrees and acknowledges that it is an independent contractor as defined in 
R.S. 23:1021 and as such, it is expressly agreed and understood between the parties hereto, in entering 
into this services agreement, that the City of New Orleans shall not be liable to the Contractor for any 
benefits or coverage as provided by the Workmen's Compensation Law of the State of Louisiana, and 
further, under the provisions of R.S. 23:1034 anyone employed by the Contractor shall not be considered 
an employee of the City for the purpose of Worker’s Compensation coverage. 
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6.  ACKNOWLEDGMENT OF EXCLUSION OF UNEMPLOYMENT COMPENSATION 
COVERAGE: Contractor herein expressly declares and acknowledges that it is an independent contractor, 
and as such is being hired by the City under this agreement for hire as noted and defined in R.S. 23:1472, 
and therefore, it is expressly declared and understood between the parties hereto, in entering into this 
services agreement, or agreement for hire, and in connection with unemployment compensation only, 
that: 

a. Contractor has been and will be free from any control or direction by the City over the 
performance of the services covered by this contract; and 
 

b. Services to be performed by Contractor are outside the normal course and scope of the City’s 
usual business; and 
 

c. Contractor has been independently engaged in performing the services listed herein prior to 
the date of this agreement. 
 
Consequently, neither Contractor nor anyone employed by Contractor shall be considered an employee of 
the City for the purpose of unemployment compensation coverage, the same being hereby expressly 
waived and excluded by the parties hereto. 
 
7.          WAIVER OF SICK AND ANNUAL LEAVE BENEFITS:   It is expressly agreed and understood 
between the parties entering into this services agreement that the Contractor, acting as an independent 
agent, shall not receive any sick and annual leave benefits from the City of New Orleans. 
 
8.      JURISDICTION & CHOICE OF LAW:  The Contractor hereby consents and yields to the 
jurisdiction of the State Civil Courts of the Parish of Orleans, and does hereby formally waive any pleas 
of jurisdiction on account of the residence elsewhere of the Contractor.  This agreement shall be 
construed and enforced according to the laws of the state of Louisiana, excepting its conflict of laws 
provisions. 
 
9.          DURATION:  This Agreement shall commence on the Effective Date and shall continue for a 
period of twelve months. It is understood and acknowledged by Contractor that the Services described 
above are expected to be completed within this time period. 
 
10. APPROPRIATION AND/ OR EXTENSION:  This agreement may be extended at the option of 
the City, provided that funds are allocated by the Council of the City of New Orleans and the extension of 
the agreement facilitates the continuity of services provided herein.  This agreement may be extended by 
the City on an annual basis for no longer than five one year periods. 

 
11. SOLICITATION:  The Contractor has not employed or retained any company or person, other 
than a bona fide employee working solely for him, to solicit or secure the subject contract.  The 
Contractor has not paid or agreed to pay any person, other than a bona fide employee working for him, 
any fee, commission, percentage, gift, or any other consideration contingent upon or resulting from the 
subject contract. 
 
12. CANCELLATION:  Either party to this agreement may terminate the agreement at any time 
during the term of the agreement by giving the other party written notice of said intention to terminate at 
least thirty (30) days prior to the date of termination.  In the event the City elects to terminate for 
convenience, City shall be obligated to pay Contractor only for those Services performed up to and 
through the date of termination. 
 
13.     “AUDIT AND OTHER OVERSIGHT:  It is agreed that the contractor or applicant will 
abide by all provisions of City Code §2-1120, including but not limited to City Code §2-
1120(12), which requires the contractor to provide the Office of Inspector General with 
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documents and information as requested.  Failure to comply with such requests shall constitute a 
material breach of the contract.  In signing this contract, the contractor agrees that it is subject to 
the jurisdiction of the Orleans Parish Civil District Court for purposes of challenging a 
subpoena.” 
 
City Officials and/or their designated representatives shall have the right to audit, inspect. and 
review all books and records (in whatever form they may be kept whether written, electronic or 
other) relating or pertaining to this contract or agreement (including any and all documents and 
other materials, in whatever form they may be kept which support or underlie those books and 
records), kept by or under the control of the Contractor, including, but not limited to those kept 
by the Contractor, its employees, agents, assigns, successors and subcontractors. 
 
The Contractor shall maintain such books and records together with such supporting or 
underlying documents and materials for the duration of this contract or agreement and for at least 
5 years following the completion of this contract or agreement, including any and all renewals 
thereof. The books and records, together with the supporting or underlying documents and 
materials shall be made available, upon request to the City, through its employees, agents’ 
representatives, contractors or other designees, during normal business hours at the Contractor's 
office or place of business. In the event that no such location is available, then the books and 
records, together with the supporting or underlying documents and records, shall be made 
available for audit at a time and location at, location, which is convenient for the City. 
 

 
14.    SUBCONTRACTS: The City may require information regarding ownership interests in the 
subcontractor prior to approval of the subcontractor’s retention.  Contractor shall incorporate by reference 
in all subcontracts the provisions of this Article and shall require all subcontractors to comply with such 
provisions.  Contractor’s failure to comply with the obligations in this subsection shall constitute a 
material breach of this Agreement. 
 
15.     COMPLIANCE: The Contractor understands and will abide by all provisions of the Code of the 
City of New Orleans, Chapter 2, Art. XIII, Sect. 2-1120, as adopted by City Ordinance No. 22,888 
M.C.S., (relative to the operations and authority of the City Inspector General), incorporated herein by 
reference. 
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City of New Orleans, Louisiana 
Request for Proposals 

Healthcare Revenue Maximization Services 
RFP No. 4051-01203 

 
Attachment “C” 

 
 
 

REQUIRED CONTRACT DBE PROVISIONS 
 

FORM DBE-1 and EVIDENCE OF BEST EFFORTS 
 
 

“DBE Program Compliance. Contractor agrees to use its best efforts to fully and completely 
carry out the applicable requirements of the City’s DBE Program in the award and administration 
of this Agreement, including, without limitation, all reporting requirements and specific DBE 
participation goals. Contractor’s failure to carry out these requirements, as determined in good 
faith by the DBE Compliance Officer, shall be deemed a material breach of this Agreement, 
which may result in the termination of this Agreement or such other remedy as set forth in the 
City’s Policy Memorandum for the DBE Program.” 
 
“DBE Compliance Reporting. Contractor agrees to provide quarterly written reports to the DBE 
Compliance Officer on all expenditures made to achieve compliance with the DBE participation 
goals for this Agreement. The report shall, at a minimum, include the following: 
 
i.   The name and business address of each DBE involved in the contract; 
 
ii.  A description of the work performed and/or the product or service supplied by each DBE; 
 
iii.  The date and amount of each expenditure made to a DBE; and 
 
iv. Such other information as may assist the DBE Compliance Officer in determining 
Contractor’s compliance with the DBE Program and the status of any DBE performing any 
portion of the contract.” 

 
“Access to Books and Records. Contractor agrees to grant DBE Compliance Officer reasonable 
access to its books and records for purposes of verifying compliance with the DBE Program.” 
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FORM DBE-1 
DISADVANTAGED BUSINESS ENTERPRISE (DBE) RESPONSIVENESS FORM 

 
This form should be completed by respondents within the time specified in the Invitation to 

Bid or RFP 
 
The undersigned bidder/offer or has satisfied the requirements of the bid specification in the 
following manner (Please check the appropriate space): 
 
_____ The bidder/offerer is committed to a minimum of ____ % DBE utilization on this 
contract. 
_____ The bidder/offerer (if unable to meet the DBE goal of _____ %) is committed to a 
minimum of 
_____ % DBE utilization on this contract and will submit documentation demonstrating best 
efforts. 
 
Name of bidder/offerer’s firm:  ___________________________________________________ 
 
State Registration No. ___________________________________________________________ 
 
By ___________________________________________________________________________ 
      (Signature) (Title) 
 
Name of DBE firm:  ____________________________________________________________ 
 
Address:  _____________________________________________________________________ 
 
City:  ____________________________________________ State:  ________ Zip:  _________ 
 
Telephone:  ___________________________________________________________________ 
 
Description of work to be performed by DBE firm: 
______________________________________________________________________________

______________________________________________________________________________

______________________________________________________________________________

______________________________________________________________________________ 

 
The bidder/offerer is committed to utilizing the above-named DBE firm for the work described 
above.  The estimated dollar value of this work is $ _________________________.  
  
Affirmation 
The above-named DBE firm affirms that it will perform the portion of the contract for the 
estimated dollar value as stated above. 
 
By _____________________________________________________________________ 
      (Signature) (Title) 
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STANDARDS OF DEMONSTRATED BEST EFFORTS 

 
1. Before receiving an award of the contract, the contractor must meet the DBE goals or 

prove that he/she has made demonstrated BEST EFFORTS. To determine whether a 
particular contract bidder has made demonstrated BEST EFFORTS to reach the DBE 
participation goal, the Office of Supplier Diversity and its staff will consider the 
following: 

 
a. whether the contractor attended all pre-bid meetings that may have been scheduled 

by the City of New Orleans to inform DBE firms of subcontracting opportunities 
and/or requested the City of New Orleans.. Directory of Certified DBE firms; 

 
b. whether the contractor advertised in general circulation and trade association 

publications, concerning the DBE subcontracting opportunities, and allowed the 
subcontractors reasonable time to respond 

 
c. whether the contractor provided written notice to a reasonable number of 

individually named DBE firms and allowed sufficient time for the DBE firms to 
participate effectively; 

 
d. whether the contractor followed up initial solicitations of interest by contacting 

DBEs to determine with certainty whether the DBEs were interested in bidding; 
 

e. whether the contractor selected specific portions of the work to be performed by 
DBEs in order to increase the likelihood of meeting the DBE goals (including 
breaking down contracts into smaller units to facilitate DBE participation; 

 
f. whether the contractor provided interested DBEs with adequate information about 

the plans, specifications and requirements of the contracts   
 

g. whether the contractor negotiated in "good faith" with interested DBEs and did not 
reject DBEs as unqualified without sound reasons based on a thorough 
investigation of their capabilities;   

 
h. if the contractor did reject a DBE as unqualified, the contractor must state his or 

her reason for doing so in writing 
 

i. whether the contractor has used the services of available community organizations 
and small and/or disadvantaged business groups; local, state and federal small or 
disadvantage business assistance offices; and other organizations that provide 
assistance in the recruitment and placement of DBE firms; 

 
j. whether the contractor has made sufficient efforts to negotiate with DBEs for 

specific sub-bids, including at a minimum: 
(1) names, addresses, telephone numbers of DBEs that the contractor contacted, 
(2) a description of information provided to those DBE firms, and 
(3) a statement of why additional agreements with DBEs were not reached to 

include but not limited to proof the DBEs' price exceeded that of non-DBEs. 
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City of New Orleans, Louisiana 

Request for Proposals 
Healthcare Revenue Maximization Services 

RFP No. 4051-01203 
 

Attachment “D” 
 

TAX CLEARANCE CERTIFICATE 
 

See attachment 
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INSTRUCTIONS 
 

1. To complete this form, provide all of the information requested.  Failure to 
fill in ALL information requested will delay processing.  If the form is not 
signed and dated, the form will not be processed.   

 
2. Complete, sign and date the authorization form and submit in any of the 

following ways: 
a. In person or by mail to: City Hall, Department of Finance, 1300 

Perdido Street, Room 4W07, New Orleans, LA 70112 
b. Via Facsimile (Fax): (504) 658-1570 

 
3. This form authorizes the City of New Orleans to inspect and/or receive 

your confidential tax information. 
 

4. This Tax Clearance Authorization will not be honored for any purpose 
other than contracting with the City of New Orleans. 

 
5. A separate Tax Clearance Authorization is required for each contract. 

 
6. If you need additional information regarding this authorization, please call 

the Department of Finance at (504) 658-1550, or e-mail 
purchasing@cityofno.com  

 
7. The following requirements must be met in order for a Tax Clearance 

Authorization form to be approved by the City of New Orleans.  It is 
recommended that all outstanding tax and business registration be 
completed prior to processing the form to expedite contract execution. 

 
Real Estate/Personal Property Tax 

o Businesses are required to be current in payment of all Real Estate Tax and 
Personal Property Tax. 

o A business can visit the City of New Orleans’ website, www.cityofno.com 
at the Bureau of Treasury webpage to pay outstanding Real Estate and 
Personal Property taxes due. 

o A business can mail outstanding tax payments to City of New Orleans, 
Bureau of the Treasury 1300 Perdido St., Room 1W38, New Orleans, La. 
70112.  

 
Sales Tax/Occupational License 

o All businesses are required to have a City of New Orleans Sales Tax 
number.   

o If the business is located within Orleans Parish, an Occupational License is 
also required.    If the business is domiciled outside of Orleans Parish, a 
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registration is required to be completed to obtain a Revenue account 
number. 

o If a business is not registered, a New Business Application must be 
completed.  The application can be found on the City of New Orleans’ 
website, www.cityofno.com, at the Bureau of Revenue webpage.  Under 
Online Revenue Documents, an application can be downloaded and 
returned to the City of New Orleans, Bureau of Revenue, 1300 Perdido St., 
Room 1W15, New Orleans, LA 70112.  Any questions may be forwarded to 
Revenue Administration, 658-1695 or 658-1666. 

o Non-profit organizations must comply with the Occupational License 
requirements by completing a New Business Application.  The application 
can be found on the City of New Orleans’ website, www.cityofno.com, at 
the Bureau of Revenue webpage.  Under Online Revenue Documents, an 
application can be downloaded and returned to the City of New 
Orleans, Bureau of Revenue, 1300 Perdido St., Room 1W15, New Orleans, 
LA 70112.  Any questions may be forwarded to Revenue Administration, 
658-1695 or 658-1666. 

o Once exempt status is confirmed for the non-profit organization, the 
organization is exempt from Occupational License fees.  
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City of New Orleans, Louisiana 
Request for Proposals 

Healthcare Revenue Maximization Services 
RFP No. 4051-01203 

 
Attachment “E” 

 
 

CONVICTED FELON AFFIDAVIT 
 
 

See attachment 
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CITY OF NEW ORLEANS 
CONVICTED FELON AFFIDAVIT 

(Pre-requisite to contract as per City Code Section 2-8 (c)) 
 
STATE OF LOUISIANA 
 
PARISH OF      
 

Before me, the undersigned authority, came and appeared    

 , who, being first duly sworn, deposed and said that: 

1. He/She is the        and authorized representative of  

        , hereafter called “Contractor.” 

2. The Contractor complies with Section 2-8 (c) of the Code of the City of New Orleans. 

3. No Contractor principal, member, or officer has, within the preceding five years, been 

convicted of, or pled guilty to, a felony under state or federal statutes for embezzlement, theft of 

public funds, bribery, or falsification or destruction of public records.  

                                                                                
                  Contractor Representative (Signature) 
 
              
       (Print or type name) 
                                                                                      
                                                                                          
                                                                                    (Address) 
 

Sworn to and subscribed before me, in      , Louisiana, this   

day of      , 2011                  . 

       
Notary Public 

 
        
    Notary Identification/Bar Roll Number 

 
CNO Law 4/14/10 
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City of New Orleans, Louisiana 
Request for Proposals 

Healthcare Revenue Maximization Services 
RFP No. 4051-01203 

 
Attachment “F” 

 
CITY OF NEW ORLEANS 

CONFLICT OF INTEREST DISCLOSURE AFFIDAVIT 
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CITY OF NEW ORLEANS 
CONFLICT OF INTEREST DISCLOSURE AFFIDAVIT 

 
STATE OF LOUISIANA 
 
PARISH OF      
 

Before me, the undersigned authority, came and appeared    
 , who, being first duly sworn, deposed and said that: 

 
4. He/She is the    and authorized representative of     
     , hereafter called “Respondent.” 
 
5. The Respondent submits the attached proposal in response to City of New Orleans Proposal 
#_________________. 
 
6. The Respondent hereby confirms that a conflict(s) of interest exists/does not exist/may exist 
in connection with this solicitation which might impair Respondent’s ability to perform if 
awarded the contract, including any familial or business relationships that the Respondent, the 
proposed subcontractors, and their principals have with city officials or employees. (If a 
conflict(s) of interest exists and/or may exist, describe in a letter the nature of the conflict, the 
parties involved and why there is a conflict.  Attach said letter to this form). 
 
                                                                                
                  Respondent Representative (Signature) 
 
              
       (Print or type name) 
                                                                                                                                                                       
            ______ 
                                                                                    (Address) 
 
Sworn to and subscribed before me, _______________, Notary Public, this _____day of ______, 

20___. 

____________________________________ 
Notary Public (signature) 
Notary ID#/Bar Roll # 
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City of New Orleans, Louisiana 
Request for Proposals 

Healthcare Revenue Maximization Services 
RFP No. 4051-01203 

 
Attachment “G” 

 
IDENTIFICATION OF SUBCONTRACTORS 
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CITY OF NEW ORLEANS 
IDENTIFICATION OF SUBCONTRACTORS 

 
 

STATE OF LOUISIANA 
 
PARISH OF      
 

Before me, the undersigned authority, came and appeared    
 , who, being first duly sworn, deposed and said that: 

 
7. He/She is the    and authorized representative of     
     , hereafter called “Respondent.” 
 
8. The Respondent submits the attached proposal in response to City of New Orleans Proposal 
#_________________. 
 
9. The Respondent hereby identifies the following persons, natural or artificial, who are 
retained by Respondent at the time the attached proposal is submitted and who are expected to 
perform work as subcontractors in connection with the Respondent’s work for the City. 
Respondent hereby acknowledges and agrees that when new subcontractors not previously 
named are added to the project, they must be promptly identified to the City User Department 
within 48 hours of the change.  The official change may not take place unless and until the City 
provides its written approval.  
 
____________________________________ 
Person(s) and Company Name (if applicable 
 
____________________________________ 
 
____________________________________                                                                          
              
                  Respondent Representative (Signature) 
        
              
       (Print or type name) 
                                                                                                                                                                     
            ______ 
                                                                                    (Address) 
 
Sworn to and subscribed before me, _______________, Notary Public, this _____day of ______, 

2011___. 

__________________________ 
Notary Public (signature) 
 Notary ID#/Bar Roll # 
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City of New Orleans, Louisiana 
Request for Proposals 

Healthcare Revenue Maximization Services 
RFP No. 4051-01203 

 
 

Attachment “H” 
 
 

Non-Solicitation Affidavit 
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CITY OF NEW ORLEANS 
NON-SOLICITATION AFFIDAVIT 
(Pursuant to City Code Section 46-51) 

 
STATE OF LOUISIANA 
PARISH OF      
 

Before me, the undersigned authority, came and appeared    

 , who, being first duly sworn, deposed and said that: 

1. He/She is the         and authorized 

representative of          , hereafter called 

“Contractor.” 

2. The Contractor has not employed or retained any company or person, other than a bona fide 

employee working solely for him, to solicit or secure the subject contract.  The Contractor has 

not paid or agreed to pay any person, other than a bona fide employee working for him, any fee, 

commission, percentage, gift, or any other consideration contingent upon or resulting from the 

subject contract. 

                                                                                
                  Contractor Representative (Signature) 
 
              
       (Print or type name) 
                                                                                      
                                                                                          
                                                                                    (Address) 
 

Sworn to and subscribed before me, in      , Louisiana, this   

day of      , 201 . 

       
Notary Public 
 
        
Notary Identification/Bar Roll Number 


