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Section I

Information Regarding Quote

A.
General Information:

1. This is a Request for Quotation for the provision of Exterior Window Cleaning Services to the University of Oregon Residence hall buildings.  The contract, if one is let, will be for the period of June 1, 2009 or the first work day following the date of issuance of a notice to proceed, whichever is later, and ending May 31, 2012.  

2. Pre-Qualifications:

Successful respondent shall have a minimum of five years experience in the window cleaning profession. Successful respondent shall have successfully completed a minimum of two (2) comparably sized projects within the last two years.  Respondents shall submit with their quote a list of such comparable projects, including;

a)
Project Dates

b) Dollar value and duration of contract

c) Size and scope of work performed

d) Name, address and phone number of each clients project manager for verification by institution’s Purchasing Manager.
3. Respondents interested in viewing the buildings prior to submitting their quote, should contact the Facilities Services Manager (Custodial Division) at (541) 346-4301 to schedule a walkthrough of the Residence Hall Buildings.

4. Safety precautions are a high priority.  Successful respondent shall protect the building structure, occupants, and nearby pedestrians.  Successful respondent shall take all precautions to protect employees who complete the work, as required by law, statute, or regulation. 

5. Successful respondent shall be responsible to protect the grounds surrounding the buildings.  This includes laying one-inch thick plywood sheeting under boom lift wheels when driving and/or working on any grass or non-paved area. 

6. Respondent shall submit the attached quote price submittal sheet indicating the cost to perform required services for each building.  Building costs will be itemized and a total aggregate cost for all buildings shall be provided.  

7. Successful respondent shall perform all services within the time specified.  All services shall be performed in the most highly professional manner, and in accordance with the highest industry standards. 

8. This RFQ shall result in a single award, to a single successful respondent.

9. Successful respondent shall not commence work under any resulting contract until all bonding and insurance requirements have been met and a notice to proceed has been issued by the institution.

10. Successful respondent shall submit invoices for work that has been completed for each individual building, or upon completion of the entire project a single invoice may be submitted. Invoices must clearly indicate the building location and the date the service was performed.  Invoices shall be submitted to the Housing accounting department at the following address:   1220 University of Oregon, Eugene, OR 97403.   The successful respondent’s name and contract number must be included on all documents.

11. The contract, including extensions, may be terminated by mutual consent of both parties, or by the institution at its discretion, upon 30 days written notice.   

B.
Scope of Services Required:


The following services are to be provided by the successful respondent:

1. Successful respondent shall furnish all necessary labor, equipment and materials to perform window-cleaning services on the exterior sides of all perimeter windows of the University of Oregon Housing Residence Hall buildings.  Cleaning shall include all exterior windows, all frameworks around windows, all panels below windows, and removal of all foreign substances such as food, tape, decals, etc.  All work will be performed from the exterior of the building, with no access into the buildings.   Tucker Poles (or similar equipment) are NOT allowed for this project.   The cleaning of windows will be performed primarily during the summer months, with work beginning in July and ending in September.   

2. The contract will include the following buildings located on Campus in Eugene, OR 97403.

a) Walton Complex 
1595 E 15th Avenue

b) Living Learning Center North 
1475 E 15th Avenue

c) Living Learning Center South
1455 East 15th Avenue

d) Bean Complex

1416 Columbia Street

e) Hamilton Complex 
1650 E 13th Avenue 

f) Carson Complex 
1450 E 13th Avenue 

g) H.P. Barnhart Complex
1000 Patterson Street

h) Riley Hall Complex 
650 E 11th Avenue 

i) Graduate Village 
1420 Villard Street

j) Graduate Village 
1455 Moss Street

3. Successful respondent shall have a minimum of one (1) supervisor and a sufficient number of employees on the job site at all scheduled times to ensure the work is completed on schedule.

4. Work shall be confined to normal office hours of 8:00am to 4:00pm daily, excluding weekends and holidays.  Any exceptions to these work hours must be approved in advance by the Facilities Maintenance Manager (Custodial Division).

5.  Successful respondent shall not assign, sell, transfer, sublet or subcontract its interest in this contract, in whole or in part, without prior written consent of the institution’s Purchasing Manager.

6. Safety precautions are a high priority.  Successful respondent shall safeguard all public and private property surrounding the work area.  Successful respondent will utilize appropriate safety barriers and processes to sufficiently protect building structures, occupants, and nearby pedestrians.

7. Successful respondent shall notify the institution’s Purchasing Manager prior to using any product containing hazardous chemicals to which institution’s employees or the general public may be exposed to.  A current MSDS must be provided for all chemicals used to complete this project. Products containing hazardous chemicals, as defined by Oregon Administrative Rules Chapter 437, must be labeled, tagged or marked with the following information:

a) Identity of the hazardous chemical.

b) Appropriate hazard and warning, and 

c) Name and address of the chemical manufacturer, importer or other responsible party. 

8. Successful respondent shall provide a material safety data sheet, as required by OAR 47, 1910.1200, for any item included in this contract which contains hazardous chemicals.  This information shall be provided to the institution’s Purchasing Manager prior to the start of work.

9. If during the course of work, the successful respondent observes or suspects the evidence of asbestos or lead in the structure or components of the building, the successful respondent shall immediately stop work in the immediate area and notify the institution’s Purchasing Manager, who will under separate contract, arrange removal or encapsulation of the asbestos or lead containing materials. 

10. Successful respondent shall clean up all work site debris daily and remove from the premises any salvages materials or scraps at the close of each day.   Failure to do so will require institution’s employees to perform necessary clean-up and invoice the successful respondent for the direct cost associated to such clean-up. 

11. Successful respondent shall immediately notify institution’s Purchasing Manager of any damage done by the successful respondent to the building(s) or surrounding area(s).

12. Successful respondent shall be responsible for any repair and/or replacement cost due to damage of building or surrounding areas caused in the performance of contract services.

13. If successful respondent will be required to obtain goods or services from a subcontractor in order to fulfill the successful respondent's requirements under this contract, successful respondent shall not subcontract without the express permission of the institution, and shall advise the institution of the specific goods or services which are not provided or supplied directly by successful respondent.  In addition, it shall be mandatory for the successful respondent to act as the prime contractor for the purpose of this contract.  The successful respondent shall be considered the sole point of contact with regard to contractual stipulations, to include payment of any and all charges resulting from the purchase of subcontractor(s) services or goods necessary for fulfillment of this contract, and the successful respondent shall be responsible for meeting all other requirements of the contract.

C.
Institutional responsibilities and prerogatives:


1. Institution shall process monthly payments to successful respondent for work that has been completed and approved by the Facilities Maintenance Manager (Custodial Division).  Payment terms are Net 30 days.

Please refer requests for additional information or clarification of requirements to the following:



Technical:  
Andre Moran 

(541) 346-4299



Technical: 
Bonnie Damewood 
(541) 346-4301

The institution will notify all respondents of any substantive clarification provided in response to any inquiry.  The institution may extend the due date if such information significantly amends this solicitation or makes compliance with the original proposed closing date impractical.

All quotes must be received by the institution's issuing office on or before Friday, April 17, 2009 at 5:00 P.M.  Postmarks will not be considered.

Office hours for receipt of quotes are:





Monday through Friday 8:00 a.m. - 5:00 p.m.

Issuing office mailing and delivery address:

Housing Purchasing Department

1595 E 15th Avenue  
1220 University of Oregon  
Eugene, Oregon 97403

SECTION II

A.         Content of Response
1. Quotes shall include the business name, address and telephone number of the organization, and a cover letter summarizing the quote.
2. Quotes shall set forth the qualifications of the organization to perform the contract.  This should include a description of the organization's experience with projects of this type, as well as resources at its disposal to execute the project.  institution reserves the right to request that prior to awarding this contract that the successful respondent supply a certified copy of its financial statement for review.

3. Quotes shall include examples of similar projects undertaken, if available.
4. Quotes shall include a list of clients for whom similar projects have been completed by the organization.  These clients may be contacted by the institution for an evaluation of the organization's performance.
5. Quotes shall include three (3) current business references.  References marked or provided as "confidential" will be treated as such to the extent permitted by ORS 192.502 (4).
6. Although the general criteria to be used for final evaluation has been provided, it is not intended to limit imagination or creativeness in preparing a quote that will accomplish the same goals and expectations.
7. Questions from and answers to any one respondent, not addressed in the pre-bid meeting, if one is held, will be forwarded to all respondents (as soon as resolved and before the submission deadline if feasible), if such questions will clarify any part of this RFQ.

8. The institution plans to award this project to the firm or individual which best meets the selection criteria as detailed in Section III.  Notification of institution's decision will be mailed no later than April 30, 2009.

B.
Working Relationship.


1.
Designation of a Project Manager to be responsible for coordination with institution's representative, Bonnie Damewood, Facilities Maintenance Manager, Custodial Divison. 


2.
Names, titles, and qualifications of individuals who will be assigned to this project.  This should include their areas of expertise, and their experience with projects of similar scope and nature.  Include projected increases in staff during the contract period.


3.
A detailed description of procedures and other aspects of the working relationship expected between successful respondent's Project Manager and institution's representative, Bonnie Damewood, Facilities Maintenance Manager, Custodial Divison.  Also, any other information thought necessary for the fulfillment of the contract.


Section III


Award Procedures

A.
Quotes will be evaluated by a committee consisting of representatives of the requesting institutional department, and when applicable, other users.


B.
Quotes will be evaluated for completeness and compliance with the requirements of this RFQ..

C.
Those Quotes which are incomplete, which do not meet all requirements of the RFQ, or otherwise deemed by institution to be "non-responsive" will be rejected.

D.
Quotes considered complete, or "responsive", will be evaluated to determine if they comply with the administrative, contractual, and technical requirements of the RFQ.  If the quote is unclear, respondents may be asked to provide written clarification.  

E.
At the option of the institution, the respondent may be required to demonstrate the proposed product or service.

F.
The institutional committee will evaluate each quote received; rating each based on the selection criteria as follows:


Selection Criteria.


1.   Cost to Perform Services



100
points


2.   Experience 





25
points


3.   References 





25
points


                                        




 TOTAL 150 points

a. Cost to Perform Services – Lowest responsive quote shall receive all 100 points.  Next higher quote shall receive 90 points, and each successively higher quote shall receive 10 points less. 

b. Experience – Respondents that meet minimum qualifications as required in Section IV, A, 2, and who submit written documentation of such experience shall be eligible to receive all 25 points in this category.  Names, titles and qualifications of individuals assigned to this project (as required in Section II, B, 2) must be included to receive all 25 points.  

c. References – Institution reserves the right to use any methods available to verify the ability of respondents to perform the services as specified within this RFQ.  It is possible for all respondents to receive 25 points in this category if reference checks are positive.  However, negative responses from reference checks or lack of response from a reference check may cause a reduction in the total assignment of points in this category.   

G.
Award Notice.


Upon approval of the institutional evaluation committee's recommendation, a contract will be drawn which will include by reference this RFQ, the respondents quote, and any additional contractual language as may be required by institution or by law.  


Section IV


Standard Purchase Order and Purchase Order Insurance Terms and Conditions 
The “Standard Purchase Order Standard Terms and Conditions” and “Purchase Order Insurance Attachment” are attached hereto, and by this reference made a part hereof.  Any contract award resulting from this RFQ will be contingent upon compliance with the terms set forth therein.  

UNIVERSITY OF OREGON
PURCHASE ORDER STANDARD TERMS AND CONDITIONS

DEFINITIONS:  (i) "Contract" means the entire written agreement between the parties,including, but not limited to the Invitation to Bid or Request for Proposal and its specifications, terms, and conditions, solicitation instructions, solicitation addenda and contract amendments, if any, and the purchase order or price agreement document. (ii) "Contractor" means a person or organization with whom the State of Oregon has contracted for the purchase of goods or goods and services. The terms "Contractor" and "Seller" as used in file Uniform Commercial Code (ORS chapter 72) are synonymous; "ORS” means the Oregon Revised Statutes; "OAR" means Oregon Administrative Rule. (iii) "State" means the State of Oregon, acting by and through the State Board of Higher Education, on behalf of the University of Oregon, making the purchase and is synonymous with "Buyer" as used in ORS chapter 72. "State" also means an ORCPP member if the purchase is being made under the State's cooperative purchasing program authorized by ORS 190.240. 

STANDARD AND SPECIAL TERMS.  In addition to the terms and conditions contained herein, there may also be special terms and conditions in an Invitation to Bid or Request for Proposal, if one is issued, which apply to this contract. 

AMENDMENTS. The terms of this contract shall not be waived, altered, modified, supplemented or amended in any manner whatsoever without prior written approval of the State. 

INDEPENDENT CONTRACTOR STATUS.  This contract is not intended and nothing contained herein shall be construed to create the relationship of agent, servant, employee, partnership, joint venture, or association between the State and Contractor, but is rather an agreement between independent parties, these being the State and the Contractor. 

WAIVER.  Failure of the State to enforce any provision of this contract shall not be a waiver or relinquishment by the State of its right to such performance in the future nor of the right to enforce any other provisions of this contract. 

SEVERABILITY.  If any provision of this contract is declared by a court of competent jurisdiction to be illegal or in conflict with any law, the validity of the remaining terms and provisions shall not be affected, and the rights and obligations of the parties shall be construed and enforced as if the contract did not contain the particular provision held to be invalid. 

OWNERSHIP OF WORK PRODUCT.  All work products or any form of property originated or prepared by Contractor, which result from this contract, are the exclusive property of the State. 

GOVERNING LAW; JURISDICTION; VENUE.  This contract shall be governed and construed in accordance with the laws of the State of Oregon, without resort to any jurisdiction's conflict of laws, rules or doctrines. Any claim, action, suit, or proceeding between the State (and/or any other agency or department of the State of Oregon), and the Contractor that arises from or relates to this contract shall be brought and conducted solely and exclusively within the Circuit Court of Marion County for the State of Oregon. Provided, however, if the claim must be brought in a federal forum, then it shall be brought and conducted solely and exclusively within the United States District Court for the District of Oregon. Contractor hereby consents to the in personam jurisdiction of said courts. 
WORKERS' COMPENSATION. Contractor, its subcontractors, if any, and all employers providing work, labor, or materials under this Contract are subject employers under the Oregon Workers' Compensation Law, and shall either comply with ORS 656.017, which requires said employers to provide workers' compensation coverage that satisfies Oregon law for all their subject workers, or shall comply with the exemption set out in ORS 656.126. Contractors who perform the work without the assistance or labor of any employee need not obtain such coverage.  Contractor shall require proof of such workers’ compensation coverage by receiving and keeping on file a certificate of insurance from each subcontractor or anyone else directly employed by either the Contractor or subcontractor. 

FOREIGN CONTRACTOR. If Contractor is not domiciled in or registered to do business in the State of Oregon, Contractor shall promptly provide to the Oregon Department of Revenue and the Secretary of State Corporation Division, all information required by those agencies relative to this contract. The State shall withhold final payment under this contract until Contractor has met this requirement. 

NON-RESIDENT ALIEN CONTRACTOR.  If Contractor is a non-resident alien, the required work authorization VISA code must be provided to State prior to the performance of any service under the contract. If the Contractor is unable to obtain the required work authorization VISA code, allowing Contractor to work and receive the compensation described in the contract, the contract shall be null and void. If a tax treaty exists between the United States and Contractor's country, and the Contractor wishes to be exempt from Federal tax withholding, the Contractor must file a Federal Internal Revenue Service Form 8233 with the State prior to the commencement of the contract. 

RESIDENT ALIEN CONTRACTOR.  If Contractor is a resident alien, the required evidence of both identity and employment eligibility must be provided to State prior to the performance of any service under this contract. If the Contractor is unable to obtain or provide this evidence, the contract shall be null and void. Acceptable documentation to establish identity are driver's license or ID cards issued by federal, state or local government bearing a photograph. Acceptable documentation to establish employment authorization is an unexpired employment authorization document issued by the INS. Acceptable evidence of both identity and employment eligibility are: Alien Registration Receipt Card or Permanent Resident Card (INS Form I-551); foreign passport with a Temporary I-551 stamp; unexpired Employment Authorization Document issued by the INS which contains a photograph (Form I-776, Form I-688, Form I-688A, or Form I-688B); or in the case of a nonimmigrant alien, a foreign passport with an Arrival-Departure Record (Form I-94) bearing the same name as the passport and containing an endorsement of the alien's nonimmigrant status, so long as the period of endorsement has not yet expired and the proposed employment is not in conflict with any restrictions or limitations identified on the Form I-94. 

HOLD HARMLESS.  Contractor shall indemnify, and hold harmless the State and its divisions, officers, employees, agents, and members from all claims, suits, or actions of any nature arising out of or related to the activities of Contractor, its officers, subcontractors, agents or employees under this contract. 

COMPLIANCE WITH APPLICABLE LAW.  Contractor agrees to comply with all federal, state, county, and local laws, ordinances, and regulations applicable to work to be done under this Contract.  The Contractor agrees to comply with all federal and state laws prohibiting discrimination on the basis of race, sex, national origin, religion, age, or handicap, and the provisions of the Americans with Disabilities Act, 42 U.S. Code 12100 et seq. Failure or neglect on the part of the Contractor to comply with any or all such laws, ordinances, rules, and regulations shall not relieve the Contractor of these obligations nor of the requirements of this contract. 

TAX COMPLIANCE CERTIFICATION.  Contractor hereby affirms, under penalty of perjury, as provided in ORS 305.385(6), that to the best of Contractor's knowledge, Contractor is not in violation of any of the tax laws described in ORS 305.380(4). The tax laws described in ORS 305.380(4) are those imposed by ORS chapter 118, 314, 316, 317, 318, 320, 321, and 323, and sections 10 to 20, chapter 533, Oregon Laws 1981, as amended by chapter 16, Oregon Laws 1982 (first special session); the elderly rental assistance program under ORS 310.630 to 310.706; and local taxes administered by the Department of Revenue under ORS 305.620. Rev: 12/01/03. When contract length exceeds a 12-month period, Contractor shall file a new certification with the University, in writing, annually on or before the commencement of the next 12-month term. 

DELIVERY. All deliveries shall be F.O.B. destination with all transportation and handling charge paid by Contractor, unless specified otherwise in the solicitation documents. Responsibility and Liability for loss or damage shall remain with Contractor until final inspection and acceptance when responsibility shall pass to the State except as to latent defects fraud and Contractor's warranty obligations. 

INSPECTIONS.  Goods or goods and services furnished under this contract shall be subject to inspection and test by the State at times and place determined by the State. If the State finds goods or services furnished to be incomplete or not in compliance with solicitation specifications, the State may reject the goods or services and require Contractor to either correct them without charge, or provide at a reduced price, whichever is equitable under the circumstances. If Contractor is unable or refuses to cure any defects within a time deemed reasonable by the State, the State may reject the goods or services and cancel the contract in whole or in part. Nothing in this paragraph shall in any way affect or limit the State's rights as buyer, including the rights and remedies relating to rejection under ORS 72.6020 and revocation of acceptance under ORS 72.6080. 

YEAR 2000 COMPLIANCE NOTICE.  In the event Contractor learns or has reason to believe that State’s computer hardware or software environment fails to use a date format that explicitly specifies century in any date data, Contractor shall promptly advise State of such failure. 

WARRANTIES. Unless otherwise stated, all goods shall be new and current model and shall carry full manufacturer warranties. Contractor warrants all goods delivered to be free from defects in labor, material and manufacture and to be in compliance with solicitation specifications. All implied and expressed warranty provisions of the Uniform Commercial Code (ORS chapter 72) are incorporated in this contract. All warranties shall run to the State. 

PAYMENTS REQUIRED.  For all goods or goods and services provided under this contract, Contractor shall: (i) pay promptly, as due, all persons supplying labor or material; (ii) pay all contributions or amounts due the industrial accident insurance provider from the Contractor or any subcontractors; (iii) not permit any lien or claim to be filed or prosecuted against the state, county, school district, municipality, municipal corporation or subdivision therefore; and (iv) pay to the Department of Revenue all sums withheld from employees pursuant to ORS 316.167. 

STATE PAYMENT OF CONTRACTOR CLAIMS.  If Contractor fails, neglects, or refuses to pay promptly, as due, any claim for labor or services furnished to the Contractor or any subcontractor by any person in connection with the goods, or services if applicable, provided under this contract, the State may pay such claim and charge the amount of the payment against funds due or to become due to the Contractor under this contract. The payment of a claim by the State pursuant to this paragraph shall not relieve the Contractor or its surety, if any, from obligation with respect to any unpaid claims. 

CASH DISCOUNT.  If the State is entitled to a cash discount, the period of computation shall commence on the date the entire order is delivered, services completed, if applicable, or the date the invoice is received, whichever is later. 

PAYMENT. Payment for completion of State contracts is normally made within 30 days following the date the entire order is delivered, services completed, if applicable, or the date the invoice is received, whichever is later. After 45 days, Contractor may assess overdue account charges up to a maximum rate of two-thirds of one percent per month (8% APR) on the outstanding balance (ORS 293.462). 

HOURS OF LABOR.  Contractor shall comply with the Oregon Bureau of Labor and Industries rules as they pertain to hours of work. 

ASSIGNMENT/SUBCONTRACTS/SUCCESSORS.  Contractor shall not assign, sell, transfer, or subcontract rights, or delegate responsibilities under this contract, in whole or in part, without the prior written approval of the State. No such written approval shall relieve Contractor of any obligations of this contract, and any transferee or subcontractor shall be considered the agent of Contractor. Contractor shall remain liable to the State under the contract as if no such assignment, transfer, or subcontract had occurred. The provisions of this contract shall be binding upon and shall inure to the benefit of the parties to the contract and their respective successors and assigns. 

RECYCLABLE PRODUCTS.  Contractor shall use recyclable products to the maximum extent economically feasible in the performance of this contract. Contractor shall specify the minimum percentage of recycled product in the goods provided. 

SAFETY AND HEALTH REQUIREMENTS.  Goods or services provided under this contract shall comply with all Federal Occupational Safety and Health Administration (OSHA) requirements and with all Oregon Safety and Health requirements, including those of the State Workers' Compensation Division. 


University of Oregon

Purchase Order Insurance Attachment

Vendor shall secure at its own expense and keep in effect during the term goods and/or services are provided, either comprehensive general liability insurance with a broad form CGL endorsement with a minimum limit of $1,000,000 per occurrence, or if any type of vehicle is involved in the provision of goods and/or services, commercial general liability insurance with a minimum limit of $1,000,000 per occurrence and auto liability insurance with a minimum limit of $1,000,000 per occurrence.  Insurance policies, which cannot be excess to a self-insurance program, are to be issued by an insurance company authorized to do business in the State of Oregon.  In addition, Vendor shall provide an endorsement from the insuring company, naming the State of Oregon, acting by and through the State Board of Higher Education, on behalf of the University of Oregon, and their officers and employees as an additional insured.  If any of the liability insurance is arranged on a “claims made” basis, “tail” coverage will be required at the completion of the term of this Purchase Order for a duration of 24 months.

Before Vendor commences work under this Purchase Order, Vendor shall furnish to Institution contract officer certificates of insurance and endorsements as evidence of the insurance coverages required by this Purchase Order, including workers’ compensation.  The certificates shall provide that the insurance company will give a 30-day written notice to the Institution contract officer if the insurance is canceled or materially changed.

Quote Pricing Submittal Form

2009 Residence Hall Exterior Window Cleaning Services

Cleaning schedule dates are listed below each building name. While we make every attempt to confirm these dates as early as possible, we do reserve the right to modify this schedule as necessary.  Any changes will be submitted to successful respondent with as much advance notice as possible.  Final schedule shall be confirmed with Bonnie Damewood, Facilities Services Manager (Custodial Division), upon contract award.

Please provide a cost per complex, and an aggregate total at the bottom of this page.  

H.P. BARNHART COMPLEX 






$________________________

(July 14 thru July 17)

RILEY HALL COMPLEX






$________________________

(July 27 thru July 29)

CARSON HALL COMPLEX




$________________________

(July 20 thru July 24)

EARL HALL COMPLEX




$________________________

(August 31 thru September 3)

WALTON HALL COMPLEX




$________________________

(August 10 thru August 13)

HAMILTON HALL COMPLEX



$________________________

(August 24 thru August 27) 

BEAN HALL COMPLEX




$________________________

(August 17 thru August 20)

GRAD VILLAGE - Moss St.



(September 3 thru September 7)



$________________________

GRAD VILLAGE - Villard St. .



(September 3 thru September 7)



$________________________

LIVING LEARNING CENTER NORTH


$________________________

(June 29 thru July 3)

LIVING LEARNING CENTER SOUTH


$________________________

(June 29 thru July 3)





Aggregate Total of all Buildings
$________________________

The individual signing this Request for Quote warrants they have authority to bind the respondent by their signature.

Signature: ____________________________ Dated: ______________________

Name: _________________________________ Title: _____________________

Firm: _____________________________________________________________

Address: __________________________________________________________

City/State/Zip: ________________________ Phone: (   _ )____________________
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