Request for Proposal to develop an information/content rich, interactive Web site for the Timmins Transition Committee
Terms of Reference:

The Timmins Transition Committee is inviting proposals from qualified firms to create a Website. The Website is intended to be used by families in order to assist them in finding the information they need to help their child or loved one with special needs during key times of transition in their life. The site will be used to promote transition planning by providing the tools and links to agencies that can help them.  

The user will be able to download appropriate forms and applications, toolkits and training material to assist them.

The Website will also be utilized by various related agencies, school board, consumers, family members and informal support workers.
Timing:

The website will be launched by June 01, 2009
Background information:

The goal of the TIMMINS TRANSITION COMMITTEE is to develop and establish a community framework for seamless transition in the City of Timmins for children, youths and young adults with special needs.

The Website will assist the Timmins Transition Committee to provide a single point of access so that needed services can easily be accessed and identified in a timely fashion to assist parents in meeting the needs of their child and for those working with a child/youth with special needs maximizing the child/youth’s potential.

Three specific transition times for youth have been identified.  When a child enters the school system, from elementary to high school and then from high school to whatever programming, work, training/education is appropriate for a youth that has special needs.

Web Site Project Description:

The following represents the key functionality and content requirements that are to be met in the design of the web site.

All content will be provided by the Timmins Transition Committee.
The Web site will contain, but is not limited to the following content pages and will be produced in both English and French:
•
General information pages, each with one of the following themes: 

· Home page for the domain containing logo(s) and choice of language.
· About Us

· Contact Information

· Vision and Mission Statement

· Communities

· List of committee members

· Transition Resources (documentation in HTML and/or PDF format: Transition Guides, Planning Toolkit, Reference Protocols)

· Comments/feedback section using an automated form  & pop up window on home page
· Definitions/Glossary of Terms

· List of Disabilities

· News and Events (Workshops)

· Links

· Search

· Testimonials

· Counter
· Statistical tool that identifies type of user.

•
Site must be bilingual (French and English)

•
Site to include downloadable content: templates and online forms,

            Applications, workshops, current events

•
Must function well in all major browsers (i.e. Explorer, Firefox, Opera, Chrome)

•
Must be easily maintained

All content will be provided by the Timmins Transition Committee in both languages. 

Other Website services needed are:

•
Domain name registration (2 domain names have been reserved)

•
Website hosting (server that can handle CGI or PHP or both)
       Must be accessible to visually impaired following W3C WAI   

•         

Proposal Content:

1. Provide some background information on your company including some details of previous experience as they relate to similar websites/projects created by your firm. 

2. Please provide a list of other websites that you have developed.

3. Provide three (3) references from other clients. 

4. Provide an outline of your approach to this project including complete costing for the project.

5. Ability to meet/work with committee members to ensure website evolves according to the Timmins Transition Committee vision and requirements.

Costing Outline:

1. Website design and development including all programming requirements

2. Website hosting (monthly/yearly costs)

3. Domain name registration (this has been done) 

4. Hourly rate for subsequent work required following the launch of the site 

5. Regular site maintenance and updating.

6. Payment schedule 

Other Considerations:

1. Ownership of the Website and all other information and/or material associated with it will belong to the Timmins Transition Committee

2. No additional fees for work completed will be paid without discussion and negotiation and written permission to proceed.

Instructions to Bidders:

Please submit your proposal to the Timmins Transition Committee by post or by e-mail to the address below by November 14th, 2008
Brenda Lee Lavoie
Community Services Transition Coordinator

Timmins Transition Committee

733 Ross Avenue East, Suite 1

Timmins, ON P4N 8S8

(705) 264-4700 Ext. 226

Toll free (800)-575-3210

Fax (705)-268-3585

brendalee.lavoie@ntl.sympatico.ca
