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June 2012
“I Will Remember for You” Family Reunion Contest
44 N. Market St. 
Frederick, MD 21701
www.helpforalzheimersfamilies.com

Submission Deadlines 
All submissions for responding to this request must be submitted electronically, as stated below, no later than: 
July 18, 2012
Submissions will not be considered after 5:00 pm EST

Introduction/Executive Summary 
The Home Instead Senior Care network is the world’s most trusted provider of non-medical in-home care services for seniors. With more than 950 locally owned and operated franchises worldwide, the Home Instead Senior Care network draws from a world of experience and resources to offer friendly, responsive care right in your neighborhood. 

The “I Will Remember for You” Family Reunion Contest, sponsored by Home Instead, Inc., gave families touched by Alzheimer’s disease or other dementias a chance to win a $10,000 family reunion by sharing their story about how Alzheimer’s has impacted their lives and why memories are important to their family. Out of 200 entries, judges selected three finalists. Finalist videos were created and the public was asked to vote for a winner between March 28 – June 30, 2012. 

Home Instead is seeking proposals from qualified individuals, businesses and organizations to provide event coordination services and related project management efforts for this family reunion. For the remainder of this announcement, this person or organization is referred to a “Event Coordinator;” it includes the lead contact person, and other key individuals who are identified in your proposal. 

The “I Will Remember for You” Family Reunion will be coordinated and managed by Home Instead, Inc.’s online marketing agency, Immersion Active. The Event Coordinator will work with this agency for this Request for Proposal, estimates and contracting of services, and planning and executing of the family reunion. 



Submission Delivery Address 
The delivery address to be used for all submissions is: 
Crystal L. Beasley, Immersion Active
Crystal@immersionactive.com
Submissions will be accepted by email only. 
Any requests for clarification or additional information must come via email to the address above by July 13, 2012. No phone calls.

Timeline 
· Applications are due by 5:00pm on Wednesday, July 18, 2012.  
· Event Coordinator awarded the proposal will be notified by phone or email by Monday, July 16, 2012. 
· [bookmark: _GoBack]Event Coordinator will be asked to attend conference call with Immersion and have in-person meeting with winning family between July 20-27, 2012. 
· Event Coordinator will send finalized schedule and reunion plans to Immersion by July 30, 2012.
· Family Reunion will occur before September 30, 2012.

Overview/Background 
Home Instead Senior Care
www.homeinstead.com
Home Instead Senior Care® began in 1994 as a family endeavor to serve the needs of one special 100-year-old grandmother. Since then, countless seniors have received personalized one-on-one care from trained Home Instead CAREGivers℠. 
Founded by Paul and Lori Hogan in Omaha, Nebraska, Home Instead Senior Care's mission is to enable seniors to live happy, healthy, and independent lives in their homes. As the industry leader for in-home, non-medical care, Home Instead's CAREGivers have a special bond with their clients. 
The Home Instead Senior Care network is the world’s most trusted provider of non-medical in-home care services for seniors. With more than 950 locally owned and operated franchises worldwide, the Home Instead Senior Care network draws from a world of experience and resources to offer friendly, responsive care right in your neighborhood.
Today, the Home Instead Senior Care franchise network is the world's trusted source of companionship, Alzheimer's and home care for seniors, with more than 900 franchises in the United States, Canada, Japan, Portugal, Australia, Ireland, the United Kingdom, New Zealand, Taiwan, Switzerland, Germany, South Korea, Finland, Austria, Northern Italy and Puerto Rico. The network employs nearly 65,000 trained CAREGiversSM who provide millions of hours of elder care services annually.
“I Will Remember for You” Family Reunion
The “I Will Remember for You” Family Reunion Contest, sponsored by Home Instead, Inc., gave families touched by Alzheimer’s disease or other dementias a chance to win a $10,000 family reunion by sharing their story about how Alzheimer’s has impacted their lives and why memories are important to their family.
Family reunions are events that evoke many emotions – happiness, laughter, joy, tears, anger, and frustration. They also are events where a great deal of reminiscing and remembering takes place. Most importantly, family reunions are places where people share stories. Capturing these stories for a family dealing with Alzheimer’s is the goal of the family reunion. 
The family of one lucky “I Will Remember for You” contest winner will get the opportunity to experience an unforgettable family reunion. The event, funded by Home Instead Senior Care, will include activities to help family members create and capture special memories together. The Event Coordinator will be asked to plan and schedule activities at the reunion to help the family capture their memories. Examples of such activities may include: scrapbooking and shadow box station, a memory booth to capture videos, photos or written thoughts, and assistance from a professional family historian to create a family memory anthology.
More information about the contest, finalists, and family reunion can be found at www.helpforalzheimersfamilies.com. 

Detailed Specifications 
In addition to a general statement of qualifications, please specifically address the following items in your response: 
1. Who would be primary point of contact for Immersion Active? Please include a statement of relevant experiences of this individual. 
2. Who else from your firm or organization would likely be assigned to provide services to Immersion Active? Please include brief bios or statements of relevant qualifications for these persons. 
3. What experience does your firm or organization have in planning, organizing, and implementing family reunions? 
4. What experience does your firm or organization have in working with families dealing with Alzheimer’s or other dementias?
5. Describe the experience that your firm or organization has in working with long-distance clients and coordinating their input to planning a successful event. 
6. Describe any additional experience or skills and past accomplishments that reflect your firm’s or organization’s qualifications for this job. 
7. What would your firm or organization charge for the successful completion of the scope of work? Please include a detailed breakdown of your estimated hours, payment requirements/schedule, and costs using the general categories listed under the scope of work. 
In addition, please include at least three references – including contact name, firm, telephone and email – who can speak to your work as it relates to this Request for Proposal. 
Applications, including responses to the questions listed above and bios of key staff members, should not exceed 10 pages. If more than 10 pages are submitted, only the first 10 pages will be reviewed. Letters of reference and relevant work samples may be submitted and will not count towards the 10-page limit. 
Applications should be sent as a single PDF file to the email address listed above. 

Assumptions & Constraints 
· The goal of the “I Will Remember for You” Family Reunion is to capture family stories and provide a memorable event for the winning family and to provide Home Instead with adequate video and photography to promote its Alzheimer’s website and services.  
· The “I Will Remember for You” Family Reunion will be held in Sandusky, Ohio. The event date will be determined by the winning family and the Event Coordinator, but must occur before September 30, 2012. The expected attendance for this reunion will be between 50 – 100 people.  
· The Event Coordinator will be expected to attend conference calls with Immersion Active weekly to discuss planning and coordination of the event. 
· The Event Coordinator will be expected to have an in-person meeting with the winning family at the beginning of the project to get their input and preferences for the planning of the event. 
· The maximum amount of the contract will not exceed $10,000 for the successful completion of the scope of work. 
· Travel costs for attendees are not included or covered in the contract.
· Subcontracting for vendors, staff, or other outside resources are to be included in the contract, not exceeding the maximum $10,000.

Scope of Work 
1) Formalized Plan and Schedule for the “I Will Remember for You” Family Reunion
a. Attend an initial conference call with Immersion Active to discuss the goals and expectations of Home Instead for the reunion.
b. Attend a meeting with the winning family to discuss their preferences and needs for the reunion. 
c. Based on the meetings mentioned above, create a formalized schedule and plan for the family reunion to be approved by Immersion Active and Home Instead. 
2) Family Reunion Planning and Implementation 
a. Provide planning timeline and progress to Immersion Active
i. Attend weekly conference call with Immersion Active to provide status updates
b. Assume primary responsibility for completion of the following conference planning and implementation tasks: 
i. Research and secure an event location for the reunion (Please note: If the event location is outdoors, a contingency plan must be presented to account for unplanned weather occurrences.)
ii. Subcontract, secure and manage any vendors for event rentals, such as tents, seating, etc. 
iii. Subcontract, secure and manage a vendor for food and beverages for the reunion
iv. Subcontract, secure and manage any entertainment and activities for event	
v. Provide any necessary personnel for activities for the reunion
vi. During the reunion, serve as the primary contact and be available to complete additional planning and implement tasks as required
vii. Assist Immersion Active after the event to provide Home Instead with an evaluation of the success of the reunion
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