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1 RFP GENERAL INFORMATION

1.1 RFP Name

Recruitment Advertising and Related Services

1.2 RFP Reference

IR/2007/55/HR/P

1.3 RFP Closing Date

Responses are due by Noon on Wednesday 28 November 2007.

1.4 Introduction

Inland Revenue completed a strategic review of all recruitment activities. As a result of this review, Inland Revenue has:
· Established a centralised in-house recruitment team to support recruitment activities within National Office (Wellington.)

· Selected a preferred recruitment supplier panel to provide recruitment services nationally.

In line with its overall recruitment strategy, Inland Revenue seeks to appoint a national service provider of Recruitment Advertising and Related Services.  This is a continuation of work to streamline Inland Revenue’s recruitment processes. 
1.5 RFP Objectives

The purpose of this RFP is to select a national service provider of Recruitment Advertising and Related services. Inland Revenue’s key objectives are to:

· Develop an ongoing relationship with a Service Provider who understands Inland Revenue’s culture, brand and recruitment advertising needs.
· Enhance the effectiveness and efficiency of Inland Revenue’s recruitment advertising process.
· Enhance Inland Revenue’s employment brand and employment value proposition through the effective content and placement of recruitment advertising.
· Enhance Inland Revenue’s return on investment.
Inland Revenue invites Proposals from experienced and suitably qualified providers of recruitment advertising and related services.

1.6 Address for Communication

RFP Responses and all communications should be addressed and delivered to:

Inland Revenue

National Office



RFP Proposal IR/2007/55/HR/P

by Noon on Wednesday 28 November 2007

	Hand/Courier Delivery
	Postal Delivery

	National Procurement Group
	National Procurement Group

	Ground Floor Mail Room
	Inland Revenue

	12-22 Hawkestone Street
	P O Box 2198

	WELLINGTON
	WELLINGTON 6140


All queries of any Respondent in relation to this RFP or the RFP process must be communicated to Inland Revenue by email to tenders@ird.govt.nz.

Please note that parties making a response, including organisations with existing relationships with Inland Revenue, may not question or canvass Inland Revenue staff, other than through tenders@ird.govt.nz by e-mail. Any breach of this requirement will risk exclusion of the party from the RFP process.
1.7 RFP Format

Every Proposal must: 

· Include the full legal name of the Respondent.  In addition to the full company name, URL, the company number and Registered Office must also be included in the Proposal response.

· Include the name of the Respondent’s representative to whom the Inland Revenue may address any questions relating to the Proposal, a contact telephone number, facsimile number, and e-mail address.

· Be signed by a person or persons duly authorised to sign on behalf of the Respondent.

· Be clearly marked as “Commercial in Confidence”.

· Include six hard copies and an electronic copy (preferably on CD-ROM in Office 2000) which should be delivered to the address for communication in accordance with the details provided in paragraph 1.6 no later than the RFP Closure Date.

· Clearly and specifically address all aspects and requirements of this RFP.

1.8 Inland Revenue Rights Reserved

Inland Revenue may enter into an Agreement with the successful Respondent for the provision of the Services for an initial period of twelve months with a provision to extend the Agreement for an additional period of twelve months at the option of Inland Revenue.

Inland Revenue reserves the right not to accept the lowest or any Proposal and will award the contract to its best advantage.

This RFP does not create any contractual relationship between Inland Revenue and any Service Provider who responds to this RFP in respect of the supply of the Services outlined in this RFP.

In recognition of the unique requirements of doing business with Inland Revenue, the Respondent may be required to undergo a tax compliance and company check. Form IR822 (Consent to Tax Check) will be sent to the preferred respondent for completion if a tax check is required by Inland Revenue.

1.9 Intellectual Property

Pre-existing Intellectual Property used for the purposes of this preparing this Proposal shall remain the property of its current owner.

1.10 No minimum level of business

Inland Revenue does not guarantee a specific volume or a set minimum amount of business for the successful Respondent (if any).   Respondents should also be aware that there may be existing arrangements in place between Inland Revenue and Service Providers which will remain in place until those arrangements expire or alternative arrangements are made.

The appointment may not be exclusive and does not prevent Inland Revenue from appointing or engaging any other person to provide services of any type to Inland Revenue.

1.11 Timeline 

The indicative timeline for the RFP process is outlined below. Inland Revenue reserves the right to amend or withdraw this schedule at any time, at its discretion and without notice.

	Event
	Date

	Release RFP on GETS website
	Tuesday 13 November 2007

	Deadline for Respondents to confirm intention to submit a proposal
	Tuesday 20 November 2007 at 4pm

	Deadline for Respondents requests for further information
	Tuesday 20 November 2007 at 4pm

	Closing date for proposals
	Wednesday 28 November 2007 at Noon

	Presentations
	Wednesday 6 & Thursday 7 December

	Preferred supplier selected
	Friday 14 December 2007

	Contract negotiations commence 
	Monday 17 December 2007

	Contract commences
	Monday 7 January 2008


1.12 Evaluation of Proposals

Inland Revenue will evaluate written responses and develop a shortlist of Respondents to present to Inland Revenue’s evaluation panel.

Inland Revenue will evaluate all Proposals based on the following criteria:

· Understanding of our requirements and any associated risks (around process, quality control, people etc)
· Ability to provide the proposed services in line with Inland Revenue’s requirements, including the ability to manage potential risks.

· Clear value proposition and ability to demonstrate defined benefits, including cost benefits, to Inland Revenue.

· Dedicated account management methodology to service the needs of Inland Revenue.

· Skills and experience of the proposed account management team.

· Proven experience in providing services of a similar size, nature and scope to a New Zealand government or large corporate entity. 

· Quality and content of the proposal; including the comprehensiveness of information provided, in the specified format and timeframe.

This list of criteria is not exhaustive and is not in any particular order of priority.  It does not form the only criteria Inland Revenue will use for evaluating any Respondent or Proposal.  Inland Revenue may, at any time, change these criteria and/or the weighting it places on each criterion without notifying the Respondents.

Where additional information about Inland Revenue, its systems, policies and/or infrastructure is needed before an adequate response can be made to any question, attempt to obtain that information from the Inland Revenue contact rather than including assumptions in your Proposal.  Your Proposal must, however, identify where you have made assumptions and the impact of those assumptions. A response of “it depends upon Inland Revenue or other details” is not acceptable.
2 RFP REQUIREMENTS

2.1 Background Information

2.1.1 Introduction to Inland Revenue

Inland Revenue’s primary role is to collect most of the revenue that government needs to fund its programmes.  It also administers a number of social support programmes. 

Inland Revenue employs over 5500 staff and operates from 17 cities and towns throughout New Zealand. 

2.1.2 Strategic Background
In line with its overall recruitment strategy, Inland Revenue wishes to select a national service provider of Recruitment Advertising and Related Services.  

The recruitment strategy directly aligns to Inland Revenue’s employment brand and employee value proposition. As part of its overarching brand strategy, Inland Revenue is currently reviewing all forms of advertising, including recruitment advertising. All advertising must comply with Inland Revenue’s corporate identity guidelines and organisational brand framework. 

At a high level, Inland Revenue’s brand framework is:

· Core essence: “easy to deal with”

· Organisational values:


Resolute
Professional

Responsive
Efficient

· Brand personality traits: 

Straightforward
Approachable

Professional
Innovative

Empathetic
2.1.3 Current Circumstances

Inland Revenue’s current recruitment advertising practices are outlined below:

· Spend for the year ending 31 December 2006 was approximately $500,000.  The majority of this spend is on print advertising in the national and regional press.

· Online advertising usage is increasing. SEEK and Trademe are the main external sites used.

· Press advertisements are produced using a standard template with interchangeable captions and stock images.  Advertisements are produced in either black and white or colour. 

· Advertisements are submitted in word format and emailed via an advertising agency or direct to the required publication.
· Print advertising is generally in the form of individual placement (as opposed to composite). 

· Generally, advertising copy is at hiring manager discretion and usually focuses on role requirements. 
· Permanent (and fixed term) recruitment advertisements are advertised on Inland Revenue’s intranet, internet and on the New Zealand government jobs online site: www.jobs.govt.nz.

· Advertisement placement is coordinated through:

· localised administration support teams, or
· the in-house recruitment team. This team supports recruitment within National Office, Wellington.

2.2 Scope and Services 

Inland Revenue is seeking to establish a national agreement for Recruitment Advertising and Related Services to cover:

· Media placement of recruitment advertising.

· Recruitment advertising media strategy.

· Ongoing creative development and design of recruitment advertising concepts.
· Design/delivery of internal training and documentation.
· Advertisement copy writing.
· Tracking and reporting of services provided.
Outside the scope of the Services is the design of Inland Revenue’s generic advertising templates. (Note: Advertising templates are currently being designed in line with Inland Revenue’s corporate brand strategy.) 
2.3 Form of Proposal
Written responses should be submitted using the format below.

Selected Respondents will then be invited to present to Inland Revenue’s evaluation panel as follows:

· A presentation bearing in mind Inland Revenue’s objectives 1.5 and strategic background 2.1.2, which outlines an advertising concept for a recruitment campaign to attract Debt Collection Officers.  
· The proposed Inland Revenue account management team should deliver the presentation (data show facilities available).

	Company  information
	Contact person

	Company name
	
	Name
	

	Company number (if applicable)
	
	Title
	

	Registered office address
	
	Contact phone numbers
	

	Company URL
	
	Email
	

	Company ownership structure (include details of any parent company).

· 

	Summary of locations and number of staff within New Zealand.

· 

	Number of years the company has been in the industry.

· 

	Annual staff turnover and average length of service in a) the industry and b) the company.

· 

	Conceptual understanding

	Summarise your understanding of our requirements and associated risks.

· 

	Service offering

	Summarise your ability to provide the proposed services, including the ability to manage potential risks. Include proposed reporting metrics, and service levels / measurements.

· 

	Implementation plan

	Outline your proposed implementation/transition plan. Include any associated cost estimates (if any).
· 

	Value proposition

	Outline your value proposition, making specific reference to your points of difference.

· 

	Pricing

	Set out a detailed pricing and credit structure for Recruitment Advertising and Related Services. 

· 

	Account management methodology

	Outline the approach you would use to manage the Inland Revenue Account. 

· 

	Account management team

	Attach a CV / profile for each person who will be involved in providing services to Inland Revenue. Include length of service in a) the industry and b) the company.

	References

	Provide reference details for work that has been undertaken of a similar size, nature and scope. Referees should be available to be contacted between Thursday 29 November – Tuesday 11 December 2007.

	Company name
	
	Contact phone numbers
	

	Referee name
	
	
	

	Referee title
	
	Email
	

	Summary of services provided and timeframe.

· 

	Company name
	
	Contact phone numbers
	

	Referee name
	
	
	

	Referee title
	
	Email
	

	Summary of services provided and timeframe.

· 

	Company name
	
	Contact phone numbers
	

	Referee name
	
	
	

	Referee title
	
	Email
	

	Summary of services provided and timeframe.

· 


3 RFP INTERPRETATION AND RULES

3.1 Definitions

Agreement means any contract or contracts to be signed by any successful Respondent and Inland Revenue.

Confidential Information means any information (regardless of the form of disclosure or medium of storage):

(a) contained in or relating to this RFP or the RFP process;

(b) relating to Inland Revenue and/or its business, operations, suppliers, taxpayers, systems and/or personnel;

(c) disclosed by Inland Revenue in relation to this RFP process; or

(d) relating to Inland Revenue which, due to its nature, might reasonably be expected by any party to be kept confidential.

Inland Revenue means Her Majesty the Queen in Right of New Zealand acting by and through the Commissioner of Inland Revenue or his duly authorised delegate.

Intellectual Property means patents, registered designs, trade marks (including logos, get up and trade dress), domain names, copyright, personality rights, know-how and trade secrets and all other intellectual property, in each case whether registered or unregistered (including applications for the grant of any of the foregoing) and all rights or forms of protection having equivalent or similar effect to any of the foregoing which may subsist anywhere in the world.

Respondent means the person who completes and submits a Proposal as per the requirements of this RFP.

RFP or RFP Documents means this Request for Proposal Document(s). 

RFP process means the whole process by which Inland Revenue selects a preferred supplier of the Services. 

Services means the work to be performed and products to be delivered by the Respondent pursuant to any Agreement.

Service Provider means the supplier of the Services pursuant to any Agreement. 

3.2 Interpretation

Headings: Headings shall not be deemed part of or taken into consideration in the interpretation or construction of this RFP.

Person: Unless the context otherwise requires, words importing persons or parties shall include firms, companies, partnerships, corporations and any organisation having legal capacity.

Singular and Plural: Unless the context otherwise requires, words importing the singular only also include the plural and vice versa where the context requires.

Clauses and Sections: References to clauses and sections are to clauses and sections in this RFP.

Including: Wherever the words "includes" or "including" (or similar words) are used, they are deemed to be followed by the words "without limitation".

3.3 Rules to Apply

The following RFP Rules apply to the RFP process and development and submission of Proposals.

3.4 Acceptance of RFP Rules

By submitting a Proposal or otherwise participating in the RFP process each Respondent accepts that it is bound by the RFP Rules.

3.5 Due Date for Responses and Late Responses

Inland Revenue may extend the due date for any Requirements Response or any part of it at its discretion.  Inland Revenue reserves the right to accept or decline late Requirements Responses at its discretion. 

3.6   Cost of Proposal

Each Respondent shall be responsible for all costs associated with the development and submission of its Proposal. 

3.7 Validity of Information

While Inland Revenue has used reasonable efforts in compiling this RFP, it will not be liable to any Respondents or any third party for any inaccuracy or omission in this RFP or any additional information Inland Revenue may provide during the RFP process.

3.8 Status of RFP

This RFP does not constitute an offer by Inland Revenue to enter into an agreement or contract with any Respondent for the supply of all or part of any related services.

3.9 Validity Period

Each Proposal must remain open for consideration by Inland Revenue for a minimum period of six months after the due date for Responses stipulated in the RFP General Information.

3.10 Addenda to Proposal

Information not specifically required by the RFP but believed by the Respondent to be of value in evaluating its Proposal should be included as an addendum to the Response or any other written response to this RFP.  Where there is reference to published manuals, the relevant extracts only from those manuals should be placed in the addendum.  The addendum must not include any advertising brochures or similar materials.

3.11 Changes / Cancellation

Inland Revenue reserves the right to cancel, amend, or withdraw all or part of this RFP and/or the RFP process at any stage or time. 

3.12 Respondents to Inform Themselves

Each Respondent will be responsible for ensuring that it has:

(a) examined this RFP, any documents referenced by this RFP and any other information made available by Inland Revenue to it; 

(b) identified and obtained any additional information it may require to provide firm pricing for the Services to meets Inland Revenue's requirements; 

(c) considered all the risks, contingencies and other circumstances having an effect on any Proposal; and

(d) satisfied itself as to the correctness of any Proposal and of the costing stated in any Proposal and the sufficiency of the solution proposed in any Proposal to meet Inland Revenue's requirements. 

3.13 Reliance upon Statements by Respondents 

Inland Revenue may rely upon all statements made by any Respondent in any part of its Proposal and in subsequent correspondence or negotiations with Inland Revenue or its representatives.  Respondents must ensure all information provided is complete and accurate.  Respondents will not be entitled to exclude these statements and representations (or Inland Revenue's reliance on them) in any Agreement.  

Each Respondent will notify Inland Revenue of any inaccuracy in relation to its Proposal (or any additional information provided by the Respondent) as soon as it becomes aware of the inaccuracy.

Upon learning that a Respondent's Proposal contains a material inaccuracy, Inland Revenue may, in its discretion, disengage from negotiations with the Respondent (if relevant) without any liability to the Respondent whatsoever.  The Respondent will be responsible for all costs and expenses incurred by Inland Revenue in connection with the inaccuracy.

3.14 No Assurances or Representations

No previous assurances or representations made by Inland Revenue generally or to any Respondent will be acknowledged by Inland Revenue. 

3.15 Clarification of Proposal 

To assist in the examination and evaluation of Proposals, Inland Revenue may, at its discretion, seek further details or clarifications from a Respondent about any aspect of its Proposal.  Inland Revenue will not be obliged to seek the same clarification or additional information from each Respondent.

3.16 Security and Confidentiality

3.16.1 Each Respondent will:

(a) comply with all of Inland Revenue's security requirements in respect of access to any data of Inland Revenue, including Inland Revenue's security policy;

(b) prevent any person from accessing any data of Inland Revenue who is not authorised by Inland Revenue to access such data; and

(c) notify Inland Revenue and comply with all directions of Inland Revenue if the Respondent becomes aware of any contravention of Inland Revenue's data security requirements.

3.16.2 Each Respondent will maintain confidentiality at all times, and will not at any time, directly or indirectly:

(a) disclose or permit to be disclosed to any person;

(b) use for itself; or

(c) use to the detriment of Inland Revenue;

any Confidential Information except:

(d) as is already or becomes public knowledge and is obtained from that public source otherwise than as a result of a breach by the party disclosing or using that Confidential Information of any provision of this RFP; or

(e) for the purpose of providing a Proposal (and only to the extent absolutely necessary for that purpose) and, without limiting the effect of this clause, a Respondent may disclose Confidential Information only to those of its officers, employees, professional advisers and agents ("Personnel") on a "need to know" basis, as is required for the purpose of providing a Proposal.

3.16.3 In addition, each Respondent must:

(a) treat, and ensure that its Personnel treat, all Confidential Information with the utmost confidence;

(b) unless otherwise required by Inland Revenue, ensure that any Personnel of the Respondent enters into confidentiality arrangements with Inland Revenue in the form required by Inland Revenue before the relevant Personnel accesses any Confidential Information;

(c) store and keep all materials containing Confidential Information in secure custody and comply with all of Inland Revenue's requirements in respect of use of and/or access to any Confidential Information;

(d) exercise the same standard of care in the treatment of any Confidential Information as it exercises for the Respondent's most valuable confidential information; 

(e) unless otherwise required by Inland Revenue, ensure that any Personnel of the Respondent signs a "certificate of secrecy" as required by the Tax Administration Act 1994 before it, he or she accesses any Confidential Information; 

(f) unless otherwise required by Inland Revenue, ensure that any Personnel of the Respondent has undergone a tax compliance check and/or criminal check and the result of any such checks are to Inland Revenue's satisfaction before it, he or she accesses any Confidential Information;

(g) comply with all applicable requirements of the Privacy Act 1993 and any other law in relation to access to and use of Confidential Information; and

(h) return all copies of Confidential Information to Inland Revenue upon request by Inland Revenue.

3.16.4 Inland Revenue may, during and after the completion of the RFP process, use itself and/or disclose to, and allow use by, any of its employees, service providers and agents any information supplied by the Respondent during the RFP process (including any Proposal or part of it) for any business or operational purposes.

3.17 Evaluation Process to be Confidential

Information relating to the evaluation and comparison of Proposals is confidential to Inland Revenue.

3.18 Inland Revenue's Right to Accept or Reject Any Proposal

Inland Revenue reserves the right to accept or reject any Proposal, and/or to vary or cancel the RFP process and/or reject all or any of the Proposals at any time prior to signing of any Agreement.  Inland Revenue shall not be under any obligation to inform any Respondent of the grounds for Inland Revenue's action.

3.19 Evaluation Process and Important Factors

Inland Revenue has made a genuine effort to summarise the relevant factors it intends to take into account when evaluating Proposals in section 2.  These factors are intended for guidance only so that each Respondent may assess the suitability of its Proposal.  The factors are not in any order of importance, are not exhaustive and will not necessarily be given equal weighting.  Inland Revenue (at its discretion) may take account of additional factors.

Inland Revenue may cease assessing any Proposal or Respondent at any time during the RFP process.

3.20 Requirements

The requirements specified in this RFP reflect those known to Inland Revenue at the time of printing this RFP.  Inland Revenue reserves the right to vary, in detail, or add to the requirements prior to completion of any Agreement.

3.21 Pricing 

Each Respondent must guarantee that the pricing for its Proposal will be valid for the validity period set out in Rule 3.9. All prices must be in New Zealand dollars and exclusive of GST.  The prices quoted must (and shall be deemed to) include:

(a) all direct, indirect and ancillary charges (including, without limit, postage and insurance); and

(b) all charges required to meet Inland Revenue's requirements as set out in this RFP. 

3.22 Satisfactory Proposal

In order to procure one or more satisfactory, Inland Revenue reserves the right to:

(a) negotiate with one or more Respondents; 

(b) negotiate directly with any consortium member or subcontractor included in the Proposal. 

A Respondent must not restrict Inland Revenue's ability to exercise these rights.

3.23 Inland Revenue to Advise of Outcome

Inland Revenue will use all reasonable efforts to advise each Respondent of the outcome of its Proposal.  Inland Revenue shall be under no obligation to give any reasons for its rejection of any Proposal.

Notification of selection of any preferred Respondent(s) or Proposal will not give rise to any binding legal obligation between the relevant parties.

Other than under and in respect of these RFP Rules, no legally binding obligations will arise between Inland Revenue and any Respondent in relation to the RFP process or any negotiated agreement unless Inland Revenue and the relevant Respondent have signed a binding written agreement.

Inland Revenue will not be liable (in contract or tort, including negligence or otherwise) for any direct or indirect costs, damages or losses (including loss of profits or business) to any Respondent or other person in relation to the RFP process.

3.24 No Minimum Level of Business

Inland Revenue does not guarantee a specific volume or a set minimum amount of business for the successful Respondent(s) (if any).

3.25 Advertising and Statements

No advertising, press release, public statement or other information relating to this RFP, any Proposal or any Agreement shall be published in any newspaper, magazine, journal or other medium without the prior written consent of Inland Revenue.

3.26 Governing Law

This RFP will be construed according to and governed by New Zealand law and each Respondent agrees to submit to the non-exclusive jurisdiction of New Zealand courts in any dispute concerning this RFP or any Proposal.

3.27 Inland Revenue Information

Except to the extent required by law, Inland Revenue may withhold any information from any Respondent and will not be responsible to any person for any information.  However, Inland Revenue will attempt to provide information reasonably required by a Respondent to assist in the preparation of its Proposal where requested by the Respondent.

3.28 Contacting Inland Revenue

All contact with Inland Revenue for matters relating to this RFP must be made through the Inland Revenue contact outlined in section 1.

3.29 Privacy

Each Respondent authorises Inland Revenue to collect any information from the Respondent and relevant third parties (such as referees) and to use that information in evaluating the relevant Proposal.

3.30 Rights Reserved by Inland Revenue

Without limiting any other RFP Rule, Inland Revenue reserves the right to at any time:

(a) apply, or change any policy or criteria relating to participation in this RFP process or evaluation of Proposals;

(b) exclude any person or Respondent or include any person or Respondent in this RFP process for any reason at any time, without notice;

(c) restrict or deny the supply of, or access to, any Inland Revenue site or any other property or any of Inland Revenue's personnel, information or property to any person; 

(d) change any RFP Rule for all or any of the Respondents by prior notice; 

(e) consider, accept or reject any Proposal which does not comply with this RFP; 

(f) liaise or negotiate with any Respondent or any other person at any time without disclosing this to, or involving or doing the same with, any other Respondent or person (whether before, during or after this RFP process); 

(g) terminate any Respondent's involvement in the RFP process at any time; and/or

(h) not accept the lowest price for any Proposal, or enter into any Agreement, and/or not give any reason for any rejection, failure or otherwise of any Proposal, or any suspension or cancellation of this RFP process. 

3.31 Indemnity

If a Respondent breaches any RFP Rule and, as a result of that breach, Inland Revenue incurs costs or losses (including, without limitation, the cost of any investigations, procedural impairment, repetition of all or part of the RFP process or enforcement of intellectual property rights or confidentiality obligations), then that Respondent shall indemnify Inland Revenue against such costs or losses.

3.32 Tax Compliance, Criminal and Company Checks

In recognition of the unique requirements of doing business with Inland Revenue, a Respondent may be required to undergo a tax compliance, criminal and/or company check.  Participation in this RFP process by a Respondent authorises Inland Revenue to undertake a tax compliance, criminal and/or company check of that Respondent if desired.  

3.33 Public Finance Law Restrictions

Each Respondent accepts Inland Revenue is restricted by laws controlling Inland Revenue incurring credit (including prepayments), entering finance leases and in respect of the giving of guarantees, indemnities and other contingent liabilities.

3.34 Health and Safety

Inland Revenue is committed to compliance with the Health & Safety in Employment Act 1992.  Each Respondent and its representatives and subcontractors must comply with the Health & Safety in Employment Act 1992 and may be required by Inland Revenue to complete a Health & Safety Capability Questionnaire and an Acknowledgement of Health & Safety Obligations and provide such other documentation as Inland Revenue may reasonably request in respect of health and safety issues.

3.35 Inland Revenue Security

Each Respondent and its representatives and subcontractors must comply with Inland Revenue's security and operational requirements as directed by Inland Revenue.

Each Respondent and its representatives and sub-contractors must leave Inland Revenue's premises or an area of Inland Revenue's premises when requested to do so.
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