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Request for Qualifications
General Contractors TC "Invitation" \f C \l "1" 
078RFQ09EZ
CLOSING DATE AND TIME:

January 12, 2010 -15:00 hrs. Local Time

LOCATION:

Fraser Health Authority

Facilities Planning & Real Estate Office

3rd Floor Reception

300-10233 153rd Street

Surrey, BC, V3R 0Z7

Fraser Health & Vancouver Coastal Health will be directing a variety of Capital Projects to support the strategic Facilities Planning Services of the Health Authorities. Many of these projects will require formal competitive bidding procedures. (RFP or Tender) The prequalification process is designed to ensure fair and equal treatment is provided to all qualified General Contractors. 

This Request for Qualifications (RFQ) will be reissued every 6 months to allow service providers an opportunity to be included in the prequalified process. Prequalified disciplines are posted at the FH website at: www.Fraserhealth.ca under Facilities and Construction.

NO CHANGE 
( (check, sign and return this page only)
We wish to remain on the Fraser Health prequalification list and no changes in our organization have been made since our original RFQ response.

Firm Name:





Name & Title of Contact Person

Address:

Phone:


 


Email

Signature






Date

Issue date: Dec 2, 2009
Elizabeth Zhu 

Procurement Coordinator, Facilities 
300-10233, 153rd St.

Surrey, BC  V3R 0Z7

Tel: 604-587-4789
Fax: 604-587-4773
Profile of the Fraser Health Authority TC "Profile of the Fraser Health Authority" \f C \l "1" 
From Burnaby to White Rock to Hope, Fraser Health serves 1.5 million people.  We are a community of people who share a common goal -- the goal of ensuring every resident in the health authority has access to quality care when they need it. 

Our quality health care services range from acute care hospitals to community-based residential, home health, mental health and public health services.

The Fraser Health Authority (FHA) is the fastest growing and most populous of the health authorities and has almost doubled in size since 1981.  Between 2004 and 2010, the population is expected to increase to over 1.62 million. Fraser Health represents 22 municipalities and a large number of communities ranging in size from small rural communities such as Hope, to large, rapidly growing suburban centers such as Surrey.

Quick facts about FHA:

· Oversees the operation of 12 acute care hospitals, with a total of about 2,194 acute care beds

· Maintains about 7,000 community residential beds

· Total population of 1.5 million (1/3 of British Columbia's population)

· Twenty-eight percent of the Fraser Valley population is considered rural.

· 23,000 staff; 2,300 physicians; over 5,000 volunteers.
· Annual budget of $2.2 billion

· 422,248 emergency visits (06/07 fiscal year)

The Fraser Health Authority is comprised of the following health areas:

     (Fraser North)


Servicing:  Burnaby, New Westminster, Coquitlam, Port Coquitlam, 


Port Moody, Anmore, Belcarra, Pitt Meadows, and Maple Ridge

      (Fraser South)


Servicing:  Delta, Langley, Surrey, and South Surrey/White Rock

      (Fraser East)


Servicing:  Abbotsford, Chilliwack, Mission, and Hope

This Request for Qualifications (RFQ) is being issued on behalf of the Fraser Health Authority, which is the largest fully integrated, publicly funded Health Area within the Province of British Columbia, Canada.

www.fraserhealth.ca

[image: image3.emf]
Profile of Vancouver Coastal Health Authority TC "Profile of Vancouver Coastal Health Authority" \f C \l "1" 
· Vancouver Coastal Health Authority oversees the operation of fourteen acute care hospitals and two diagnostic and treatment centers, operating 9,000 combined acute, rehabilitation, and residential beds

· Serves a population of over 1.0 million

·  Served by 2,000 doctors, 21, 000 staff and 5,000 volunteers, and an annual budget of $2.8 billion
[image: image4.emf]
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Request for Qualifications (RFQ) Submission Process TC "Request For Qualifications (RFQ) Submission Process" \f C \l "1" 
Note:
A response must be submitted in order to maintain your firms standing. Contractors who do not respond by the closing date & time will be removed from the pre-qualified list. Contractor may resubmit in 6 months during the next RFQ process.
Information within this document will be used to assess the qualifications of General Contractors who wish to do business with the Fraser Health Authority and Vancouver Coastal Health. 
Competitive Bidding Policies TC "Fraser Health Competitive Bidding Policies" \f C \l "1" 
1. As required in accordance with the provisions of the Agreement on Internal Trade (AIT) and the Trade, Investment and Labour Mobility Agreement (TILMA), if the expected contract value is over the construction threshold, the General Contractor is to be selected through a formal competitive process between all Contractors on the pre-qualification list that meet the criteria for a specific project (i.e. specialization). The competitive process will evaluate each candidate’s proposed approach, history, references and pricing or other elements required for the project 
2. For project costs estimated to be under $200,000: General Contractors from the pre-qualified list will be invited to submit an informal proposal. (Business Opportunity Request)
3. For project costs estimated to be over $200,000: The formal competitive process (Tendering) will be open to all General Contractors from the pre-qualified list. 
RFQ Process Details
1. Issuance of this Invitation to pre-qualify in no way constitutes a commitment by the Fraser Health Authority or Vancouver Coastal Health to award contracts to any General Contractor or to pay any costs incurred by the General Contractor in preparing a response.
2. Fraser Health and Vancouver Coastal Health reserve the right to conduct a second prequalification for specific projects.
3. The responses and accompanying documentation submitted by General Contractors become the property of Fraser Health Authority and will not be returned.
4. The General Contractor is obligated to inform Fraser Health Authority, in a timely manner, of any changes to key personnel, ownership, financial position or any other information which may affect its pre-qualified status with the Fraser Health Authority.
5. Responses are retained for a minimum period of six months after which time a renewal or new prequalification will be requested by Fraser Health Authority and Vancouver Coastal Health.
6. Fraser Health Authority and Vancouver Coastal Health reserve the right to update prequalification information at its discretion using commercially available information.
7. Fraser Health Authority and Vancouver Coastal Health reserve the right to contact owners, owner's representatives and/or consultants on construction projects that have been identified as well as the references provided in this prequalification.
8. This prequalification excludes all P3 initiatives.

Receipt Confirmation

Contractors intending to submit a response shall complete the Receipt Confirmation Form and return the document to FHA as soon as possible. (Enclosed)
All subsequent information regarding this RFQ including changes made to this document will be directed only to those Contractors who return the Receipt Confirmation form. FHA will distribute subsequent information (if applicable) to the Contractors by the method and to the contact person as indicated on the form.

Closing Date and Location:

Responses will be received until 15:00 HRS local time on 

January 12, 2010 at the delivery address noted below:

Contractors must provide 1 signed paper copy and one USB Flash Drive or CD-ROM of their submission.

	Elizabeth Zhu, Coordinator Facilities Procurement
Facilities Planning & Real Estate Office

3rd Floor Reception

300-10233 153rd Street

Surrey, BC, V3R 0Z7



	RFQ No. 078RFQ09EZ
General Contractor



Note: The RFQ number and name shall appear on the outside of the envelope/package or box. It is the Contractors’ sole responsibility to ensure their submission is received when, where and how it is specified in the RFQ. The FHA is not responsible for lost, misplaced or incorrectly delivered submissions. All submissions will be date and time stamped. For hand delivered submissions, the FHA will supply a receipt if requested.

Faxes
Facsimile transmissions of the RFQ will not be accepted. 
Inquiries
All inquiries regarding the RFQ are to be directed, by email, to the designated person identified below. All inquiries must be received no later than 3 business days before the closing date & time. 

Elizabeth Zhu

Coordinator Procurement, Facilities

Elizabeth.Zhu@Fraserhealth.ca
604-587-4789

Information obtained from any other source is not official and should not be relied upon. Inquiries or questions may be recorded, answered and distributed only to the Contractors that have submitted a Receipt Confirmation Form. Response will be in the form of an addendum. The decision to issue or not issue an addendum is entirely at the sole discretion of the FHA.

General Contractor Qualification Statement TC "General Contractor Qualification Statement" \f C \l "1" 
This document is intended to provide information on the capacity, skill and experience of the applicant. 

Be sure to provide complete details as defined within and leave nothing blank. 
Please do not change the format or structure of this document.
1. Submitted by:

Firm Name:






Contact Person:
Address:

Phone: 


 
Fax: 



Email

2. Legal Structure of General Contractor:

Year Established ___________
Corporation □, Partnership □, Sole Proprietor □, 

Joint Venture □, 
Other

Names and Titles of Officers, Partners, Principals:

3. Financial References
a. Bank Name




Location


Contact Person

Phone: 

 
Fax: 



Email

b. Bonding Company  Name




Location


Contact Person

Phone: 

 
Fax: 



Email


Limit Available per Contract:
 $

4. Fraser Health and Vancouver Coastal Health follow CSA Standard Z317.13.07 for Infection Control during construction, renovation and maintenance of health care facilities. FHA and VCH require that contractors working on acute sites maintain certified personnel, please indicate your compliance with this standard.
Appendix A and B designate Acute and Non Acute / Community or Residential Sites. Acute sites are defined as Intensive Care Units, Operation Rooms and Trauma Rooms within the hospital. Clinical or Tenant Improvement work done in these hospital units is designated as Acute site work.
5. Provide Acute Care projects and annual value of Construction work completed in the past five years on Appendix A. 
6. Provide Non-Acute Care projects and annual value of Construction work completed in the past five years on Appendix B. 
7. Electronic Bidding System (EBS) will be followed by contractors bidding on Fraser Heath and Vancouver Coastal Health projects unless specifically directed not to by the Facilities Procurement Department.
8. Dispute Resolution / Quality Control
a Has this company been involved in any legal disputes or litigation over past 5 years?  Describe type of dispute, period and duration.
b Does this company have any outstanding claim or litigation against it? 
c List Quality Control certifications or describe approach. 
d List any unresolved Quality Control notices or disputes.

9. Provide a statement that your firm is registered to conduct business in BC.
10. Provide Key Personnel proposed for projects & attach resumes showing qualifications and experience. Fraser Health and Vancouver Coastal Health endorse the Canadian Healthcare Construction course provided by the Canadian Healthcare Engineering Society (CHES). www.chesconference.com/CHCC/Program.htm 























Canadian Healthcare 

Name
Title 


Construction Certificate

	
	
	Yes    /     No

	
	
	Yes    /     No

	
	
	Yes    /     No

	
	
	Yes    /     No

	
	
	Yes    /     No


I declare that the information provided in this document is true and correct to the best of my knowledge.

signature




date
name and title of contact person (please print)
phone





email
APPENDIX A

Acute Health Care Projects Completed In the Past Five Year TC "APPENDIX A Health Care Projects" \f C \l "1"  

Provide 5 projects and reference only those projects that the Key Personnel (item 10 above) have been directly involved with.
1. Project Name & Location
Initial Budget $

Final Budget $
Explain Variance
Project Initial Schedule


Project Final Schedule 


Explain Variance
Project Description 

Infection Control Preventive Measurement:  Group 4 Type D   Yes □, 

No  □      
Project Procurement Method / Contract Type

(i.e. Stip Sum, Design Build, P3, Construction Management, Fast Track, Integrated Project Delivery, Cost Plus)

Owners Contact Information



Name

Tel

Email   
 

Architect Information



Name

Tel

Email   
Engineering Team Information



Name

Tel

Email   
2. Project Name & Location
Initial Budget $

Final Budget $
Explain Variance
Project Initial Schedule


Project Final Schedule 


Explain Variance
Project Description 

Infection Control Preventive Measurement:  Group 4 Type D   Yes □, 

No  □      
Project Procurement Method / Contract Type

(i.e. Stip Sum, Design Build, P3, Construction Management, Fast Track, Integrated Project Delivery, Cost Plus)

Owners Contact Information



Name

Tel

Email   
 

Architect Information



Name

Tel

Email   
Engineering Team Information



Name

Tel

Email   
 

3. Project Name & Location
Initial Budget $

Final Budget $
Explain Variance
Project Initial Schedule


Project Final Schedule 


Explain Variance
Project Description (program includes)

Infection Control Preventive Measurement:  Group 4 Type D   Yes □, 

No  □      
Project Procurement Method / Contract Type

(i.e. Stip Sum, Design Build, P3, Construction Management, Fast Track, Integrated Project Delivery, Cost Plus)

Owners Contact Information



Name

Tel

Email   
 

Architect Information



Name

Tel

Email   
Engineering Team Information



Name

Tel

Email   
4. Project Name & Location
Initial Budget $

Final Budget $
Explain Variance
Project Initial Schedule


Project Final Schedule 


Explain Variance
Project Description (program includes)

Infection Control Preventive Measurement:  Group 4 Type D   Yes □, 

No  □      
Project Procurement Method / Contract Type

(i.e. Stip Sum, Design Build, P3, Construction Management, Fast Track, Integrated Project Delivery, Cost Plus)

Owners Contact Information



Name

Tel

Email   
 

Architect Information



Name

Tel

Email   
Engineering Team Information



Name

Tel

Email   
 

5. Project Name & Location
Initial Budget $

Final Budget $
Explain Variance
Project Initial Schedule


Project Final Schedule 


Explain Variance
Project Description 

Project Procurement Method / Contract Type

(i.e. Stip Sum, Design Build, P3, Construction Management, Fast Track, Integrated Project Delivery, Cost Plus)

Infection Control Preventive Measurement:  Group 4 Type D   Yes □, 

No  □      
Owners Contact Information



Name

Tel

Email   
 

Architect Information



Name

Tel

Email   
Engineering Team Information



Name

Tel

Email   
APPENDIX B TC "APPENDIX B Non Health Care Projects" \f C \l "1" 
Non Acute /Community or Residential Sites Projects Completed In the Past Five Year
Provide 5 projects and reference only those projects that the Key Personnel (item 15 above) have been directly involved with.

1. Project Name & Location
Initial Budget $

Final Budget $
Explain Variance
Project Initial Schedule


Project Final Schedule 


Explain Variance
Project Description (program includes)

Project Procurement Method / Contract Type

(i.e. Stip Sum, Design Build, P3, Construction Management, Fast Track, Integrated Project Delivery, Cost Plus)

Owners Contact Information



Name

Tel

Email   
 

Architect Information



Name

Tel

Email   
Engineering Team Information



Name

Tel

Email   


2. Project Name & Location
Initial Budget $

Final Budget $
Explain Variance
Project Initial Schedule


Project Final Schedule 


Explain Variance
Project Description (program includes)

Project Procurement Method / Contract Type

(i.e. Stip Sum, Design Build, P3, Construction Management, Fast Track, Integrated Project Delivery, Cost Plus)

Owners Contact Information



Name

Tel

Email   
 

Architect Information



Name

Tel

Email   
Engineering Team Information



Name

Tel

Email   
 

3. Project Name & Location
Initial Budget $

Final Budget $
Explain Variance
Project Initial Schedule


Project Final Schedule 


Explain Variance
Project Description (program includes)

Project Procurement Method / Contract Type

(i.e. Stip Sum, Design Build, P3, Construction Management, Fast Track, Integrated Project Delivery, Cost Plus)

Owners Contact Information



Name

Tel

Email   
 

Architect Information



Name

Tel

Email   
Engineering Team Information



Name

Tel

Email   
 

4. Project Name & Location
Initial Budget $

Final Budget $
Explain Variance
Project Initial Schedule


Project Final Schedule 


Explain Variance
Project Description (program includes)

Project Procurement Method / Contract Type

(i.e. Stip Sum, Design Build, P3, Construction Management, Fast Track, Integrated Project Delivery, Cost Plus)

Owners Contact Information



Name

Tel

Email   
 

Architect Information



Name

Tel

Email   
Engineering Team Information



Name

Tel

Email   
 

5. Project Name & Location
Initial Budget $

Final Budget $
Explain Variance
Project Initial Schedule


Project Final Schedule 


Explain Variance
Project Description (program includes)

Project Procurement Method / Contract Type

(i.e. Stip Sum, Design Build, P3, Construction Management, Fast Track, Integrated Project Delivery, Cost Plus)

Owners Contact Information



Name

Tel

Email   
 

Architect Information



Name

Tel

Email   
Engineering Team Information



Name

Tel

Email   
 

Concerns with Terms & Conditions
 TC "Concerns with Terms & Conditions" \f C \l "1" 
If any of the terms or conditions within this document are not acceptable to your company please note the details below. 

1. State section of RFQ
	


2. State Term or Condition Number

	


3. State explanation of Concern

	

	

	


4. Suggested Alternative

	

	

	


1. State section of RFQ
	


2. State Term or Condition Number

	


3. State explanation of Concern

	

	

	


4. Suggested Alternative

	

	

	


1. State section of RFQ
	


2. State Term or Condition Number

	


3. State explanation of Concern

	

	

	


4. Suggested Alternative

	

	

	

	

	Proponents are advised that all variations from stated conditions will be reviewed and MAY negatively impact the overall rating of their proposal.


Conflict of Interest and Statement of Full Disclosure TC "Conflict of Interest and Statement of Full Disclosure" \f C \l "1" 
Conflict of Interest

The Health Area has a Conflict of Interest Policy governing all employees and medical staff. We ask that all Proponents respect the intent of this Policy and disclose any financial transactions, activities or relationships that may be viewed as a potential Conflict of Interest. If information has been previously disclosed, an update should be provided if changes or new activities are initiated.

Statement of Full Disclosure

A summary table is provided. Proponent is to include all funding support (including gifts) if applicable that may or may not have been provided to the FHA during the 3 (three) year period prior to the date of issuance of this RFQ. Failure to identify such support in this disclosure document may result in cancellation of the contract or other contracts already signed and in force.

	ESTIMATED TYPE OF FUNDING SUPPORT
	SITE OR LOCATION
	DEPARTMENT
	RECIPIENT
	MARKET VALUE

	Capital Equipment
	
	
	
	

	Seminars
	
	
	
	

	Travel
	
	
	
	

	Supplies
	
	
	
	

	Educational Support
	
	
	
	

	Research Support

· Drug Trials

· Projects

· Publications

· Other
	
	
	
	

	Major Donations
	
	
	
	

	Other Funding (specify)
	
	
	
	

	Corporate Agreement
	
	
	
	

	TOTAL
	
	
	
	



(Attach details as an appendix and cross reference to this section, if this table is not 
sufficient space to capture the data)


Printed Name of Proponent


Printed Name of Authorized Representative
Position


Signature




Date

	TITLE
Conflict of Interest
	SECTION
Board & Governance

	AUTHORIZATION
President & CEO
	DATE APPROVED
05 February 1997
	DATE REVISED
July 2000

	POLICY
Persons acting in a decision-making capacity on behalf of the Region are required to disclose all potential situations in which a conflict of interest may arise, such as:

· Any positions or financial interests held in any concern from which the Region purchases goods or services. 

· Any positions or financial interests held in any concern that is in competition with the Region. 

· Any direct or indirect competition with the Region in the purchase or sale of property or property rights, interest, or services. 

· Any governing body memberships or managerial or consultative relations with any outside concern that does business with or competes with the Region. 

· Any other matter in which the individual's ability to act in the best interest of the Region may be compromised by a competing interest outside the Region.

Departure from any of these policies by Health Board employees or members of the medical staff without prior specific approval of the Health Board or the President may be cause for dismissal or suspension of privileges.

Gifts, hospitality, favours, or funds shall not be accepted from any outside concern that either provides goods or services to the Region, seeks to provide goods or services to the Region, does business with the Region, or is in competition with the Region (outside the normal exchange of hospitality between persons doing business in this province).

Disclosure or use of inside information relating to the Health Board for the personal profit of the individual or to the advantage of any business entity in which the individual holds a position or has a financial interest is prohibited.

Health Board members and the President are required to declare their individual potential for conflict of interest at a duly constituted meeting of the Health Board or its committees/task groups. The declaration shall be recorded in the minutes.

Pertinent to the duties of the President, the Health Board shall determine the potential for conflict of interest and the extent of the restraint necessary.

Whenever a Health Board member is faced with a conflict of interest arising during a Health Board or committee/task group meeting or pertinent to the business of the Health Board, that member must declare his or her interest and abstain from the discussion and voting on the issue. That member may be asked to leave the meeting for that portion concerning the conflict of interest.

Where a Health Board member has declared a conflict of interest, that Health Board member shall not be counted for quorum purposes on any matter pertinent to the conflict. Provided the quorum requirements are satisfied without counting the temporarily ineligible Health Board member, a majority of the disinterested Health Board members shall provide direction and policy.

Health Board members, employees and members of the medical staff shall:

· Not engage directly or indirectly any personal business transaction or private arrangement for personal profit which accrues from, or is based upon, their official position or authority or upon confidential or non-public information which they gain by reason of such position or authority 

· Not have pecuniary or other interests that could conflict in any manner with the discharge of their duties. Involvement or employment outside the corporation or financial or other interests which reduce or demonstrate the potential to reduce the ability to give the corporation impartial or disinterested service must be clearly avoided. 

· Arrange their private affairs in a manner which prevents conflicts of interest from arising 

· Not divulge confidential or restricted information to any unauthorized person, or release such information in advance of authorization for its release

PROCEDURE
1. Employees and members of a medical staff shall advise a Vice President, or designate, in writing, of the nature of the potential for conflict interest. Vice Presidents must so advise the President. 

2. Pertinent to the decision-making capacity of any employee or member of a medical staff, the President or Vice President shall determine the potential for conflict of interest related to the conduct of Region business and the extent of restraint necessary.


FHA - Privacy Protection Schedule TC "FHA - Privacy Protection Schedule" \f C \l "1"  

Purpose

1.
The purpose of this Schedule is to:

(a) enable the Public Body to comply with its statutory obligations under the Act with respect to personal information; and

(b) ensure that, as a service provider, the Contractor is aware of and complies with its statutory obligations under the Act with respect to personal information.

Definitions

2.
In this Schedule,

(a) “Act” means the Freedom of Information and Protection of Privacy Act (British Columbia), as amended from time to time;

(b) “contact information” means information to enable an individual at a place of business to be contacted and includes the name, position name or title, business telephone number, business address, business email or business fax number of the individual;

(c) “personal information” means recorded information about an identifiable individual, other than contact information, collected or created by the Contractor as a result of the Agreement or any previous agreement between the Public Body and the Contractor dealing with the same subject matter as the Agreement.

Requests for access to personal information

3.
If the Contractor receives a request for access to personal information from a person other than the Public Body, the Contractor must promptly advise the person to make the request to the Public Body unless the Agreement expressly requires the Contractor to provide such access and, if the Public Body has advised the Contractor of the name or title and contact information of an official of the Public Body to whom such requests are to be made, the Contractor must also promptly provide that official’s name or title and contact information to the person making the request.

Protection of personal information

4.
The Contractor must protect personal information by making reasonable security arrangements against such risks as unauthorized access, collection, use, disclosure or disposal, including any expressly set out in the Agreement.

Storage and access to personal information
5. Unless the Public Body otherwise directs in writing, the Contractor must not store personal information outside Canada, access personal information from outside Canada,  or permit access to personal information from outside Canada.  No services that require access to personal information shall be provided or performed by the Contractor in any location outside of Canada.  

Audit

6.
The Contractor shall permit the Public Body and/or its representatives and agents to conduct periodic audits of records related to performance by the Contractor, its employees, agents, representatives, associates and permitted subcontractors, if any, of the Contractor’s obligations under this Schedule.

7.
The Contractor will at all times maintain and make available to the Public Body an “Audit Log” of access to personal information.  The Audit Log will list who, when and for what reason personal information was accessed.

Use of personal information

8.
Unless the Public Body otherwise directs in writing, the Contractor may only access personal information if that access is:

(a) for the performance of the Contractor’s obligations, or the exercise of the Contractor’s rights, under the Agreement; and

(b) in accordance with section 13.

Disclosure of personal information

9.
Unless the Public Body otherwise directs in writing, the Contractor may only disclose personal information inside Canada to any person other than the Public Body if the disclosure is for the performance of the Contractor’s obligations, or the exercise of the Contractor’s rights, under the Agreement.

10.
Unless the Agreement otherwise specifies or the Public Body otherwise directs in writing, the Contractor must not disclose personal information outside Canada.

Employee Access
11. 
The Contractor will provide a list of employees that will have access to personal information.  Each of the specified employees will execute a confidentiality agreement.  Approval of the public body must be obtained before any employee of the Contractor accesses personal information.  Employees who have not obtained approval from the Public Body must not access personal information.

12.
In addition to any other rights of inspection the Public Body may have under the Agreement or under statute, the Public Body may, at any reasonable time and on reasonable notice to the Contractor, enter on the Contractor’s premises to inspect any personal information in the possession of the Contractor or any of the Contractor’s information management policies or practices relevant to its management of personal information or its compliance with this Schedule and the Contractor must permit, and provide reasonable assistance to, any such inspection.

Compliance with the Act and directions

13.
The Contractor must in relation to personal information comply with:

(a)
the requirements of the Act applicable to the Contractor as a service provider, including any applicable order of the commissioner under the Act; and

(b)
any direction given by the Public Body under this Schedule.

14.
The Contractor acknowledges that it is familiar with the requirements of the Act governing personal information that are applicable to it as a service provider.

Notice of non-compliance

15.
If for any reason the Contractor does not comply, or anticipates that it will be unable to comply, with a provision in this Schedule in any respect, the Contractor must promptly notify the Public Body of the particulars of the non-compliance or anticipated non-compliance and what steps it proposes to take to address, or prevent recurrence of, the non-compliance or anticipated non-compliance.

Termination of Agreement

16.
In addition to any other rights of termination which the Public Body may have under the Agreement or otherwise at law, the Public Body may, subject to any provisions in the Agreement establishing mandatory cure periods for defaults by the Contractor, terminate the Agreement by giving written notice of such termination to the Contractor, upon any failure of the Contractor to comply with this Schedule in a material respect.

Interpretation

17.
In this Schedule, references to sections by number are to sections of this Schedule unless otherwise specified in this Schedule.

18.
Any reference to the “Contractor” in this Schedule includes any subcontractor or agent retained by the Contractor to perform obligations under the Agreement and the Contractor must ensure that any such subcontractors and agents comply with this Schedule.

19.
The obligations of the Contractor in this Schedule will survive the termination of the Agreement.

20.
If a provision of the Agreement (including any direction given by the Public Body under this Schedule) conflicts with a requirement of the Act or an applicable order of the commissioner under the Act, the conflicting provision of the Agreement (or direction) will be inoperative to the extent of the conflict. 

21.
The Contractor must comply with the provisions of this Schedule despite any conflicting provision of this Agreement or the law of any jurisdiction outside Canada.
	Has this organization operated under any other name?   ( Yes     ( No
If yes, under what name and when?




	Indicate the value of General Contractor work for which your organization wishes to pre-qualify (you may select more than one category) The category should match the reference projects provided. 

Fraser Health and Vancouver Coastal Health may at its own discretion place your firm in a different category than applied for.
( Less than $100,000
( $100,000 to $2 Million

( $2 Million to $5 Million
( $5 Million and over


	Indicate the service area that you prefer to work in:
Fraser Health Authority
( Fraser North (Burnaby, New Westminster, Coquitlam, Maple Ridge, Pitt Meadows)

( Fraser South (White Rock, South Surrey, Delta, Surrey, Langley)

( Fraser East (Abbotsford, Mission, Chilliwack, Hope, Agassiz)
Vancouver Coastal Health

( Central Coast (Bella Coola, Bella Bella)

( North Shore

( Powell River

( Richmond

( Squamish/Whistler

( Sechelt

( Vancouver


Evaluation TC "Evaluation" \f C \l "1" 
1. Upon receipt of the General Contractor's responses, Fraser Health and Vancouver Coastal Health will screen each submission to ensure the General Contractor's compliance with the requirements of this request. Fraser Health and Vancouver Coastal Health reserve the right to accept or refuse any response that deviates substantially from the requirements of this prequalification.
2. Factors which will be considered in the evaluation of this prequalification will be:

	SECTION
	WEIGHTING

	Corporate & Financial Strength
	25%

	Acute Healthcare Project Experience
	25%

	Non Acute care Residential or Community Experience
	25%

	People – Experience & Expertise
	25%

	Total
	100%


3. Fraser Health and Vancouver Coastal Health may require clarification from General Contractors to assist in making its evaluation.
Terms and Conditions TC "Terms and Conditions" \f C \l "1" 
Advertisement-The successful Candidate, Supplier, General Contractor will not use the name of the Fraser Health Authority or any of the individual Hospital/Facility site names or any contents of this document in any advertising or publications without prior written consent from the Fraser Health Authority.

Affiliates or Contracted Facilities: These are independent entities and as such, reserve the right to make independent decisions that represent their best value.
Agreement on Internal Trade- (AIT) The Fraser Health Authority is subject to the terms and conditions of the Agreement on Internal Trade –Annex 502.4 as of April 1, 2002.

Amendments-Any revision/amendments should be made in writing, before the closing date. Telephone communication will not be accepted.

Appendices-If noted and attached to the RFP, RFQ or RFT are considered as part of the RFP, RFQ or RFT for all purposes.

Bid Opening: RFQ’s will be opened in Private. Only proponents who provide a bid may be invited to the opening.
Business Registration: The successful Supplier must be required to register to conduct business in the Province of British Columbia.

Changes to Response Wording- The Contractor will not change the wording of its response after closing and no words or comments will be added to the response unless requested by the Fraser Health Authority for purposes of clarification.

Confidentiality- Responses submitted in confidence to the Fraser Health Authority shall so be honoured. The FHA will not release to the public, any specific information regarding any submitted responses except as may be required under law. Contract awards through the formal competitive bidding process are posted on external media bulletin boards or sites. Contractors shall treat all information received through the competitive process as confidential.

Cost of Response Preparation-The Fraser Health Authority will not assume any responsibility or liability for any costs incurred by the Contractor in the preparation of their response submission.

Cross Reference- All questions or statements that cannot be answered in the space provided, or if the Contractor needs to elaborate on a particular question or statement and requires additional documentation space, they may submit the additional information as an appendix and shall ensure they have clearly cross-referenced the appendix back to the appropriate question or statement. The FHA will not read or interpret Contractor submitted information that is not clearly cross-referenced to the appropriate question or statement. For example, “See Standard Company Brochure or Overview, Financial Statement, Service Agreement or Purchase Agreement” will not be accepted as a response to a question or statement in the RFQ. 

Debriefing- Unsuccessful Contractors may contact the FHA for a debriefing. Only their submission will be reviewed.

Elaboration of Response Content-Contractors may attach further written elaboration of their Response. If included as an appendix, the Contractors are to ensure they are cross-referenced to the appropriate question or statement in the RFQ.

Electronic Copy Vs Paper Copy Discrepancy-In the event of a discrepancy between the Fraser Health Authority’s electronic copy of the RFQ and the paper copy, the paper copy will prevail.

Eligibility: Proposals will not be evaluated if the Supplier’s current or past corporate or other interests may, in the FHA’s opinion, give rise to a conflict of interest in connection with this RFQ. Proposals from non-profit agencies will be evaluated against the same criteria as those received from any other Supplier. 

Freedom of Information and Protection of Privacy Act (“FOIPPA”).  The Fraser Health Authority (the “FHA”) is subject to legislation governing the protection of personal privacy.  FOIPPA governs the collection, use, retention, security and disclosure of “Personal Information” managed by public organizations.  “Personal Information” is any recorded information about an identifiable individual, including name, home address and medical history.  The proposed Agreement may involve the collection, use, retention, security and disclosure of Personal Information as defined in FOIPPA.  All Contractors upon request shall provide, information about their Personal Information Protection Policies, explaining how they, and any subcontractor they propose to use, will comply with FOIPPA and the FHA Privacy and Protection Schedule to ensure storage of or access to Personal Information remains within Canada. Under FOIPPA, any FHA records are subject to access by the public. The FHA shall keep confidential all such information provided by the Contractor to the greatest extent permitted under FOIPPA and shall comply with the provisions of FOIPPA relating to third party information. The Contractor shall at all times comply with all requirements of the FHA to protect confidential information from disclosure.
Governing Law-Any contract resulting from the RFQ will be governed by and will be construed and interpreted by the laws and courts of the Province of British Columbia.

Included Words- Wherever the singular or masculine is used, the same will be deemed to include the plural or the feminine or the body corporate where the contract so requires.

Industry Meanings- Words and phrases used in the RFQ or any resulting Contract that have acquired special meanings in the health care industry will be interpreted in accordance with the special meanings attached to those words and phrases in the health care industry.

Late Responses Submissions- Contractor responses or submissions that are received after the closing date and time specified will not be accepted for consideration. The Candidate’s submission will be returned.

Law and Regulations: Contractors shall comply with and, upon request of Fraser Health Authority, furnish certificates of compliance with all applicable Provincial and Municipal laws and with all applicable rules, orders, regulations or requirements issued thereunder, and shall indemnify Fraser Health Authority against any damages by reason of violations of this paragraph. Any contract arising from this RFQ will be governed in all respects by the laws and courts of the Province of British Columbia.

Liability for Errors: FHA has used considerable efforts to ensure an accurate representation of information in the RFQ. The information is provided as a guide for Suppliers. The RFQ is not intended to relieve the Suppliers from forming their own opinions and conclusions with respect to the matters addressed in the RFQ.
License and Registration- All Contractors must be incorporated and have obtained licenses where required by legislation. Corporations submitting responses must be registered in the Province of British Columbia.

Limitation of Damages- By submitting a response, tender or quotation to the FHA, the Contractor agrees that it will not claim damages, relating to the Contract or in any respect to the Competitive process, in preparing and submitting a response. The Contractor also agrees to waive any claim for damages for loss of profits if no resulting contract or agreement is completed or awarded to the candidate.
No Claim - Except as expressly and specifically permitted in these Instructions to Contractors, no Contractor shall have any claim for any compensation of any kind whatsoever, as a result of participating in this process, and by submitting a response each Contractor shall be deemed to have agreed that it has no claim.

Non-Compliance: Submission of this RFQ shall be construed by the FHA to mean that the Supplier /supplier/contractor/consultant agrees to carry out all of the conditions set forth in this document as well as any Specific Terms and Conditions that may be pertinent for each requirement. Any proposed variation from these conditions must be clearly identified. Provide details of any non-compliance with the stated terms and conditions on the ‘Concerns with Terms and Conditions’ contained herein. Failure to answer all questions or provide the requested information may disqualify your bid from consideration. At its' sole discretion, the FHA reserves the right to waive minor non-compliances.

Numeric Notations or Discrepancy: In the event of a numerical discrepancy or error discovered in the Supplier’s submission, the written number shall prevail. No adjustments or changes are permitted and the Supplier is required to honour their submission as stated.

Ownership of Responses- All documents will be received and held in confidence by the Fraser Health Authority, subject to the provisions of the Freedom of Information and Protection of Privacy Act (FOIPPA) and the Freedom of Information Protection of Privacy Amendment Act. (Bill 73)

Signed Proposals: Supplier’s proposal must be signed by a person authorized to sign on behalf of the Supplier and to bind the Supplier to statements made in response to the RFQ.

Trade Investment and Labour Mobility Agreement (TILMA): FHA is subject to the terms and conditions of the TILMA Agreement, as of April 1, 2009.

Unsigned RFQ Submissions: Unsigned proposal submissions will not be considered. 

Working Language- The working language of the Fraser Health Authority is English and all responses to the RFQ will be in English.

Definitions/Terminology TC "Definitions/Terminology" \f C \l "1" 
· "Contract" means a written agreement or Purchase Order resulting from a submission approved by the FHA 
· “Candidate”, “General Contractor”, “Respondent”, “Contractor”, means an individual or company that submits a response to this request
· "FHA" means Fraser Health Authority

· “VCH”, “VCHA”, “Vancouver Coastal Health” means Vancouver Coastal Health Authority
· "FHA", “FH”, "Health Area", “Owner”, “Region” , “Health Authority”, means the FHA
· "Must, "Mandatory" means a requirement that must be met in order for the submission to receive consideration.

· "RFP" means Request for Proposal
· “RFQ” means Request For Qualifications
· “Shall”, "Should", "Request", "Will", "Desirable", "Preferred"  means a requirement having a significant degree of importance to the objectives of the request
Receipt Confirmation
Request for Qualifications - General Contractors  TC "RFQ Receipt Confirmation " \f C \l "1" 
RFQ No. 078RFQ09EZ
This form acknowledges receipt of the above noted RFQ document.
Company Name:









Print Contact Name:









Position:










Phone:





Fax:





Email:











Date:











Signature:










Email or Fax to:

Elizabeth Zhu 

Fax: 604-587-4773
Elizabeth.Zhu@Fraserhealth.ca
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