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1. [bookmark: _Toc332063921]Company Overview
Appetify JSC is a start-up company working in E-commerce in Vietnam.  Our mission is to bring a more convenience way to find restaurant and order food online for delivery. We provide a solution to listing and let users order meal from the restaurant and have them delivered. Based on location technologies we give the user the ability to find nearest spot. Information is present in a logical manner that helps users find what they need quickly.  
2. [bookmark: _Toc332063922]Project Overview
Appetify JSC is accepting proposal to design Yumyum.vn website. This will be a concept to completion production.
Appetify JSC is starting a new Online Food Ordering and Restaurant Listing service at YumYum.vn for Vietnamese market. Upon completion of designing the website, Appetify JSC will assume full responsibility to do technical development, administration and maintenance of the website.  All content and graphics will become the sole property of Appetify JSC. 
The purpose of the website is to enable end user to search for restaurant and food nearby and they can see restaurant details, menu and make order for food delivery.
3. [bookmark: _Toc332063923]Goals and Objectives
Our primary Internet objective is to continue to build brand identity, awareness, and interest in the organization and the services it provides.
The goal of development the website is:
· Build brand awareness   
· To helping some customers take the initiative in research or order when they
· To creating favorable conditions for customer order anytime.
· To support customer can easily view their save points, deposits and follow their order processes
4. [bookmark: _Toc332063924]Technical requirements
Appetify JSC encourages creativity in the proposals submitted; however there are certain requirements for the web site project.  Your proposal must account for all of these requirements. 
· Site must be compatible with 
· Internet explorer 7.0 and above
· Firefox 4.0 and above
· Chrome 7.0 and above
· Safari 
· Smart Mobile devices browsers
· Web site must not require plug-ins as a default. 
· Site must be built in accordance to the Web Content Accessibility Guidelines 1.0, provided by the W3C and should also be easily accessible to the novice as well as the experienced Internet user.
· Fast Loading Pages – The web site must be designed with a balance of text and graphics such that each page loads in 2 seconds or less on the average computer.
5. [bookmark: _Toc332063925]Usability requirements
To be effective, our web site must be:
a. [bookmark: _Toc332063926]Visual appeal
Yumyum.vn is a dynamic, vibrant community. Our website should reflect its distinct character and progressive nature. Our website will show the world that online food ordering is fun and easy.
b. [bookmark: _Toc332063927]Intuitive Navigation
Our website must serve our customer and provide them easy access to the vital information and services provided by Yumyum.vn. Navigation structures shall provide users with the ability to find information with the least amount of effort. Navigation should include widely supported drop-down menus and breadcrumbs.
c. [bookmark: _Toc332063928]Incorporation of approved logos and colors
Site design must incorporate Yumyum & Appetify logos and colors and adhere to the existing logo policies.
d. [bookmark: _Toc332063929]Web standards & Cascading Style Sheets
Website design must use widely accepted standards for HTML (HTML 4, XHTML) and use Cascading Style Sheets for design enhancements.
e. [bookmark: _Toc332063930]Pervasive, site-wide design
Vendors must show the ability to incorporate a pervasive site-wide design that uses standard locations of navigation items, breadcrumbs, search boxes and areas for attachments, files and media to provide a consistent user experience.
f. [bookmark: _Toc332063931]Accessibility Validation
Vendors must show the ability to validate website content and design conforming to established accessibility requirements (e.g. Section 508) to enable those with visual and cognitive impairments to use the site as intended.
6. [bookmark: _Toc332063932]Functional requirements
The front-end interface shall comprise of the following functions:
a. [bookmark: _Toc332063933]General layout: 
Must have elements: 
· Logo,  
· Hotline ,
· Help, 
· Login/ Register, 
· Languages switch,  
· Content links (About Us,  Term & Condition, Privacy Policy, FAQ, How it works, Link to social profiles, Copyright notes) 
b. [bookmark: _Toc332063934]Landing page: 
Provide sufficient information about website functionality. Allow user to find useful information about new & highlighted meals/ restaurants.
Must have elements:
· Mascot
· Process Step illustration (tell us where you are -> Pick your food -> Pick your restaurant -> Order/ Delivery) – Take hungrypanda.vn as reference.
· Quick search on location , allow user type in their address (street, district, city)
· New/ Features restaurants
· Highlighted foods
· About us (in short)
Nice to have elements:
· News 
· Register your restaurant (link to suggest a restaurant form)
· Instruction clips (See hungryhouse.co.uk)
· Coming soon on IPhone
c. [bookmark: _Toc332063935]Search result
Display search result based on location, first present food result, and then restaurants.
Must have elements for Food: Number of restaurant, image of food, description.
Must have elements of restaurants:  Name, Image/logo, Open/Close, Short description, likes, facility icons (Wi-Fi, smoking, outdoor/ AC…)
d. [bookmark: _Toc332063936]Restaurant detail/ Restaurant menu
Similar to hungrypanda.vn & hungryhouse.co.uk
7. [bookmark: _Toc332063937]Proposal requirements
a. [bookmark: _Toc332063938]Vendor’s Understanding of the RFP
In responding to this RFP, the vendor fully accepts the responsibility to understand the RFP in its entirety and in detail, including making any inquiries to Appetify JSC as necessary to gain such understanding. Appetify JSC reserves the right to disqualify any vendor who demonstrates less than such understanding. Further, Appetify JSC reserves the right to determine, at its sole discretion, whether the vendor has demonstrated such understanding. That right extends to cancellation of award if award has been made. Such disqualification and/or cancellation shall be at no fault, cost, or liability whatsoever to Appetify JSC.
b. [bookmark: _Toc332063939]Good Faith Statement
All information provided by Appetify JSC in this RFP is offered in good faith. Individual items are subject to change at any time. Appetify JSC makes no certification that any item is without error. Appetify JSC is not responsible or liable for any use of the information or for any claims asserted there from.
c. [bookmark: _Toc332063940]Communication
Verbal communication shall not be effective unless formally confirmed in writing by the specified procurement official in charge of managing this RFP process. In no case shall verbal communication govern over written communication.
Vendors’ inquiries, questions, and requests for clarification related to this RFP are to be directed in 
Writing to: Appetify JSC – trung@appetify.com
Applicable terms and conditions herein shall govern communications and inquiries between Appetify JSC and vendors as they relate to this RFP.
d. [bookmark: _Toc332063941]Proposal Submission
Proposals must be delivered to: Trung Huynh – CEO - Appetify JSC – trung@appetify.com on or prior to August 10th , 2012 17:00 GMT+7 
8. [bookmark: _Toc332063942]Contact information
[bookmark: _GoBack]Proposal and inquiries should be sent to :
Mr Trung Huynh (CEO)
Email : trung@appetify.com
Mobile : 0909495665
9. [bookmark: _Toc332063943]Budget
As a start-up project, we expect vendors to give reasonable and competitive pricing.  Flexible payment tern is a plus and vendors providing pre-investment pricing model will be giving high priority (X% payment and the rest after we receiving investment).
Estimated budget for this project is $500. Higher bidder will be considered with reasonable explanation.
10. [bookmark: _Toc332063944]Timeframe
a. Inquiry & accepting proposal : 7th  - 10th August 2012 
b. Vendors shortlisted : 11th August 2012
c. Vendors meeting : 12th August 2012
d. Vendor announcement : 13th August 2012
e. Project kick off : 14th August 2012
f. Project complete : 21th August 2012
