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To: SUPPLIER
Documents: Request for Proposal (RFP) documents are available at the office
of Heather Shepherd:

TEXAS MEDICAL CENTER
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Texas Medical Center
REQUEST FOR PROPOSAL

CONSULTING SERVICES FOR THE DEVELOPMENT AND IMPLEMENTATION OF TEXAS
MEDICAL CENTER - PANDEMIC FLU TMC PREPAREDNESS RESPONSE GUIDE

GENERAL:

1. ltis the intent of Texas Medical Center (TMC) to engage a qualified and experienced Consultant, which shall
supply all the personnel, material, equipment, supplies and other resources necessary to develop the Texas
Medical Center — Pandemic Flu TMC Preparedness Response Guide resulting in a coordinated response for TMC
and its member institutions for any potential pandemic flu outbreaks. The plan will incorporate an integrated
response from member institutions, administration, medical staff, and public health, city, county and state
resources.

PROJECT SCOPE:

The Texas Medical Center is the largest medical center in the world with one of the highest densities of clinical facilities
for patient care, health education and research. The center is composed of 49 healthcare institutions, including 14
hospitals (with three Level One trauma centers), three medical schools, six nursing schools, and schools of dentistry,
public health, pharmacy and allied health. All 49 institutions are Not-for-Profit. The scope of the project will require:

1. Build and improve existing state of TMC Pandemic Influenza Plan:
» The current TMC Pandemic Influenza Plan (48 pages) is “incomplete” and “out-of-date.” Approximately
one-half of the document is salvageable and the remainder of the document will be new content.

2. The following concepts shall be addressed:

Medical staff surge.

Hospital/ICU bed, ventilator and flu supply inventory and prioritization of use.

Visitation and triage policies.

Education and communication strategy for public, patients, visitors, staff, students, contractors, vendors
and volunteers to encourage vaccinations and flu prevention measures.

Immunization requirements and strategies to protect healthcare workers, office staff and students.
Impact of school closings and public transportation restrictions on staff availability.

Human resources policy issues and CDC guidance.

Security and traffic control.
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3. The primary goal of the plan is to address the most effective response that the TMC organization and its member
institutions can provide to support the region in a pandemic event.

4. The following capabilities, gaps and recommendations identified during the TMC 2009-2010 H1N1 Advisory
Group meetings will be used as a planning baseline:
> Capabilities:
= Contribution of TMC Advisory Group

* HR policies developed by TMC institutions

= |nventory of gloves

* Inventory of sanitizers

= Public health education and message effort
> Gaps:

= [nventory of masks

Supply of H1N1 vaccine

Rate of patient H1IN1 vaccine

Rate of employee vaccination for H1N1

Availability of resources for employee and student protection
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» Recommendations:

= Conflicting guidance from CDC and OSHA regarding the use of N-95 respirator masks needs to
be resolved to support a medical community standard adopted locally. This issue should be
given to the Government Affairs Advisory Council with strong input from the Infection Control
Practitioners of the Texas Medical Center.

* Astudent Texas Medical Center Passport should be created that would establish a common
standard for immunization and vaccination for all students who rotate through TMC medical
facilities. This issue should be given to the Council of Chief Human Resource Officers for action.

= The use of Pharmacy students as vaccinators in support of mass clinics was limited by state
regulations that prohibit them from vaccinating anyone under nine years of age. Upon advice of
the Council of Pharmacy Executives, this may also become an issue for the Government Affairs
Advisory Council to address.

* During Pandemic events, the Advisory Group should be utilized and expanded to include non-
TMC acute care facilities.

* The Advisory Group should be activated for the 2010-2011 Flu Season to provide support for
increased employee vaccination rates, public health messaging, and assessment of the impact
on staff and facilities.

5. Scenario to be used as the basis for this planning effort:
> TMC will use the Regional Catastrophic Preparedness Initiative’s 2011 Pandemic Influenza Regional
Scenario.

6. Selected Consultant will be required to lead meetings that consist of representatives from the TMC member
institutions, Houston Independent School District, Houston Police Department, Public Health Authorities (City of
Houston, Harris County and the State of Texas), and non-TMC acute facilities. Meetings will be held at least
monthly for approximately seven months to identify the appropriate response to a pandemic event. At the
direction of the Consultant, subcommittees will conduct research and provide results for specific issues.

7. Consultant will prepare drafts and final plan to include input from the working teams. TMC to be provided a hard
copy of plan, along with an electronic copy of file (in an editable format) and shall retain edit rights.

@

Subject Matter Expertise/Past Projects:

> Consultant is required to have pandemic flu planning experience with a large medical complex, large
health department, CDC, DHS, NIH, WHO, FEMA, or similar health entities. Please provide a short (one
to two pages) concise summary detailing knowledge of and subject matter expertise in the area of
regional pandemic influenza planning and/or related catastrophic healthcare events planning with the
above medical entities.

> Please provide three to five sample work products of relevant/comparable current or past projects. For
each work product, include a one-page summary that outlines the scope and specific deliverables.
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RFP DELIVERY INSTRUCTIONS:

Proposed Project Start Date: May 13, 2011

Proposed Completion Date: November 30, 2011

Type of Pricing Requested:  Time and Material-Not to Exceed

Contract Type: Consulting Service Agreement (See Attached)

Bid Packages Due Date: April 29, 2011 no later than 3:00 PM Central Standard Time (CST)

Procurement Contact:

Heather Shepherd

Senior Buyer

Texas Medical Center

2450 Holcombe Blvd., Ste 1
Houston, TX 77021-2040
713.791.6197 direct

713-816-9007 cell
hshepherd@texasmedicalcenter.org
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Texas Medical Center

ATy gran 01-339 (Bach)
I T (Rev7-10m)

Texas Sales and Use Tax Exemption Certification

This certificale does not require a3 number to be valid.

Name of purchaser, firm or agency

Texas Medical Center (74-1030788)
Address (Street & number, P.O. Box or Route number} Phone (Area code and number)
2450 Holcombe Boulevard, Suite 1 713-791-6454

Cily, State, ZIP code
Houston, Texas 77021-2040

1, the purchaser named above, claim an exemption from payment of sales and use taxes (for the purchase of taxable
items described below or on the attached order or invoice) from:

Seller;

Street address: City, State, ZIP code:

Description of items to be purchased or on the attached order or invoice:
The tangible items required to meet all provision in accordance with the services and/or goods to be
provided.

Purchaser claims this exemption for the following reason:
Texas Medical Center was granted an exemption from Sales Tax on July 5, 1962. The taxable items
purchased are for Texas Medical Center's own use, are being purchased in its own name, and with its own
funds.

I understand that | will be liable for payment of all state and local sales or use taxes which may become due for failure to comply with
the provisions of the Tax Code and/or all applicable law.

Lunderstand that it is a criminal offénse to give an exemplion certificate 1o the seller fortaxable items that | know, al the time of purchase,
will be used in-a manner other than that expressed in this certificate, and depending on the amount of tax evaded, the offense may range
from a Class C misdemeanor to a felony of the second degree.

Purchaser Title Date

ﬁLng ) @j n(,,\/ m- mcﬂb Exec. Vice-President, CFO 1/5/2011

NOTE: This certificate cannot be issued for ihe purchase, lease, or rental of a motor vehicle.
THIS CERTIFICATE DOES NOT REQUIRE A NUMBER TO BE VALID.
Sales and Use Tax "Exemption Numbers” or "Tax Exempt” Numbers do not exist.

This certificate should be furnished to the supplier. Do not send the completed certificate to the Compiroller of Public Accounts.
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Texas Medical Center

Consulting Services Agreement
KXK-XXXK-XXXKXX

THIS CONSULTING SERVICES AGREEMENT ("Agreement"), dated the day of , 20__, (the
“Effective Date”) is made by Texas Medical Center (“TMC"), having a place of business at 2450 Holcombe Boulevard,
Suite 1, Houston, Texas 77021-2040, and : ("Supplier’), a
pe of entity), having a place of
as, . TMC and Supplier
“\Whereas, the Parties are mutually

(insert state) (|ns
business at , Houston
are sometimes referred to individually as a “Party” and collectively as the “Pa
desirous that Supplier performs certain work, TMC and Supplier agree as fo

Term: The Term of this Agreement shall commence on the ctive Date an

;ll remain in force until
(insert date) (“Term"). y 4 .

Services to be Performed: Services to be pel orvices")  include

ed under this Agreement
¢ a

illment of the Services by Supplier, and
pressly understood and agreed that this
Agreement does not grant Supplier an exclusive g jvilege to provide ’(ei any or all of the services provided for in this
Agreement and TMC may contract with others fo' able services.

Contract Documents: This Agreement consist .
attached hereto and incorporated herein, and all A
("Contract Documents”).

nd the following Exhibits, which are
+.not required to, be attached hereto

Exhibits:
Exhibit A:
Exhibit B:
Exhibit C:
Exhibit D:
Exhibit E:

, A
IMPORTANT!

S p rsonnel performing Services for TMC are duly authorized to be employed in
ppller has%gbtamed any necessary visas or work authorization documents for such
LQP perly and"tlmely completed and retain Employment Eligibility Verification Forms (I-9
heanse comply with all federal, state and local immigration laws, regulations and rules

TEXAS MEDICAL:
a Texas non-profit cor

a [type of entity]
By: - By:
Name: Richard E. Wainerdi, P.E., Ph.D. Name:
Title:  President, Chief Executive Officer and Title:
Chief Operating Officer
Date: .20 Date: , 20
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TERMS AND CONDITIONS
CONSULTING SERVICES AGREEMENT

1. Definitions. Terms with initial capital letters are defined terms. Bold italicized print in quotation marks (e.g.,
“Transfer’) indicates the definition of a term. A defined term (a) has the same meaning throughout this
Agreement, (b) may appear in this Agreement before its definition, and (c) applies to all grammatical
variations of the term also shown with initial capital letters (e.g., the definition of the word “Transfer’ also
applies to “Transferee"). “Property” refers to buildings, together with all related land, garages, parking lots,
landscaping, fixtures, equipment and other improvements, owned or control edspby TMC.

Warrants that all Services will be

é?in accordance with the highest

2. Professional Standards/Performance. Supplier represents and,
performed by Supplier in strict accordance with this Agreemeg}

standards of care, skill, diligence and professional competence a le to, Suppliers engaged in providing
similar services. TMC is entering into this Agreement in reliang,eg%m 'Suppl&g” pecial abilities with respect
to performing the Services. Supplier accepts the relationshgg@%of*ét‘rust and copfidence established between
TMC and Supplier by this Agreement. Supplier will (i) uge its best efforts, s Al cjudgment, diligence, and
abilities in performing the Services, (ii) will have the reéﬁ%éfte skill and personnelitoz.perform the Services
required hereunder fully, in a timely and efficient ma g%éfﬁi%giiii) cooperate with TMC, :comply with all TMC
physical and information security instructions andé\g;;;g%%z cedures, includiﬁré}g security procediires. and instructions
coordinating access to TMC facilities and systems and isswords, auditing, ant W@grd—party license
restrictions (collectively, “TMC Security Instructions™ upplier's expense (linless otherwise

Equipment and Materials”), labor and
transportation necessary for performance of Services, (vi) nly Equipment and Materials which are of
first quality, new and free of defects, ) 5t ment and Materials at the Property only in
locations (if any) designated by TMC il)nke‘epga_gy storage area used by Supplier in a clean, secure and
orderly condition, (ix) use means and %fé%@measﬁqg%a including, X Qe appropriate, the use of protective
coverings, as reasonably required or approved by W .protect the portions of the Property affected by
the Services, (x) use an appropriate nume‘%ﬁ%; per onnel and'an appropriate amount and quality
of Equipment and Materi erform the Senvices fllly, imel@??e ficiently, (xi) if roof access is required,
comply with the OSH sufor Fall P%%%?f;fe& n, (xii) examine upon receipt and certify to TMC the
‘ and Materials expressly required by this Agreement to

identification b{é’%dg S, her met \\% of building access or documentation, (b) all records,
i d-decuments wh@%are owned, leased or licensed to TMC, and (c) any

fol .any” Confidential Information of TMC, including copies

Sl e, . .
.~4Wa|lable to Supplier or its personnel.

) R A%
ﬁW“WMON AREAS Aﬁ ER lﬁrggﬁsTRUCTURE FOR TEXAS MEDICAL CENTER CAMPUSES, AND THAT IT IS
:IMPORTANT THAT THE TEXAS MED%%%CENTER SERVICES REMAIN OPERATIONAL IN ALL CONDITIONS. IN THE

EVENT, OF A NATURAL Dlséi@ TER (SUCH:AS A HURRICANE, TORNADO, WIND STORM, TROPICAL STORM, FLOODING,
{ s%%!é&@s (SUCH AS TERRORIST ATTACKS) (COLLECTIVELY, “EMERGENCIES”), SUPPLIER
WILL CONTINUE TO PROVIDE SERVICES IN THE SAME MANNER AND LEVEL OF RESPONSIBILITY AS WAS PROVIDED

ERGENCIES. S

jitional Services or direct the omission of Services previously ordered. Upon receipt
of a request for change in Services from TMC, Supplier will deliver to TMC a written proposal setting forth in
detail the estimated cost or estimated reduction of the requested change. Supplier will not proceed with any
change without a formalized amendment to this Agreement (“Amendment”). SUPPLIER IS NOT AUTHORIZED
TO COMMENCE PERFORMANCE OF ANY SERVICES PURSUANT TO AN AMENDMENT UNTIL SUPPLIER RECEIVES A
FULLY EXECUTED AMENDMENT. TMC IS NOT LIABLE TO SUPPLIER ON ANY BASIS FOR ANY SERVICES PERFORMED
BY SUPPLIER PRIOR TO THE DATE ON WHICH THE PRESIDENT OF TMC EXECUTES THE AMENDMENT.

5. Performance During Term. Supplier will commence performing the Services on the date stated in this
Agreement and will thereafter continuously and diligently perform the Services in accordance with the
provisions of this Agreement through the completion of the Services. Unless otherwise provided herein,
Services will be performed during normal business hours for the Property.
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6. Personnel. During the Term, Supplier will (i) exercise due diligence in the investigation of identification,
credentials and references, hiring, paying and supervision of all Supplier's personnel and all subcontractors
required or engaged to perform the Services, (i) ensure that no personnel performing Services for TMC
have been convicted of a felony involving physical violence, weapons or narcotics possession, criminal
mischief, theft or dishonesty, (iii) ensure that all personnel performing Services for TMC are duly authorized
to be employed in the United States, obtain any necessary visas or work authorization documents for such
personnel at no expense to TMC, properly and timely complete and retain Employment Eligibility
Verification Forms (I-9 Forms) for all such personnel and otherwise complygwrth al! federal, state and local
immigration laws, regulations and rules with regard to such personnel, chlate and pay to personnel
wages in accordance with all federal, state and local wage and hour laws, ) exercise management control

over all personnel utilized by Supplier in performing the Servrces a ) promptly remove any personnel

§§a,ra:d not reassign such personnel

mmg the Services, Supplier will
prowde such par’ues W|th all necessary information conce}r"' the Property and apgroprlate and adequate
Uding training relatrng%f@%% ny actual or potentlal

will be conS|stent with the guidelines and regulatl ih
Occupational Safety and Health Administration (“OS;
be solely responsible for the safety of Supplier ndits %r*ts em I‘
employees in or about the Property. SUPPLIER ACKNG%
s <
ITS OR THEIR SECURITY WHILE ON THE PR@PERTY TMC may, a 5
exhibit identification credentials rssued ME in.
of the work. If, for any reason, any of Su s*persenn?}el are no longer performing the work, Supplier shall
rmmed|ately mform TMC. Notlﬂcatlon sha Vi 'p | ellvery to TMC of the identification
ron credentlals cannot be returned.

GENTS, OR THEIR PERSONNEL, REGARDING
S:discretion, require Supplier's personnel to

s for the Services without the prior written
e or more subcontractors by Supplier, Supplier will
g the Services and will at all times be responsible for
=

nevertheless mdi M%w’m the principa
the performancee the approved S

eployer and requires all Suppliers and subcontractors to
nel F?requrrements Suppher represents and warrants that

rmlnate in the fuf g. 1 TMC's request Supplier will execute and deliver to TMC, within ten (10)
such request\%kg i

] Supplier represents and warrants that it is familiar with and will, at its
”gﬂfgmh Appllcable Law relating to the Services and personnel safety and with
fety Requirements and Surface Washing Compliance Plan for Contractors; as
requirements and Compliance Plan are amended from time to time. Supplier may
obtain a copy of TME’S rules and regulations and Compliance Plan from TMC’s Representative, if it is not
attached to this Agreement as an Exhibit, “Applicable Law” means collectively all common law, federal,
state and local laws, statutes, ordinances, codes, regulations, rules, requirements, policies, guidelines, court
rulings, orders or determinations of all governmental authorities (“Governmental Authorities”), utility
companies, or insurance companies applicable to the performance of the Services, employee safety, public
health and safety, or the environment, including all Environmental Laws, and any amendments, rules,
regulations, orders or directives issued under such laws.

9.1. “Environmental Laws” means all federal, state, and local laws, rules, regulations, policies,
guidelines, orders or common law relating to the protection or preservation of the environment,
natural resources or human or occupational heath or safety including the Comprehensive
Environmental Response, Compensation and Liability Act of 1980, the Clean Water Act (Sections
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301 and 402 (33 U.S.C. Sections 1311, 1342), the Texas Water Code (Sections 7.145, 7.147, and
26.121), the City of Houston Code of Ordinances (Section 47-741).

9.2.  Personally Identifiable Information. If during the course of performing the Services, Supplier
takes possession of or gains access to Personally Identifiable Information, the following shall be
included in the definition of Applicable Law: all laws and data security standards regulating
Personally Identifiable Information including FACTA, HIPPA, the Gramm Leach Bailey Act, the
Payment Card Industry Data Security Standard, Sections 35 and 48 of the Texas Business and
Commerce Code and various notification statutes. “Personally Ide itifiable Information” includes
names, addresses, social security numbers, personal accou T ormation, and government
identification information. Supplier will have a security incidént r sponse plan that will provide
reports and notifications to TMC's General Counsel o ssuspected unusual activity that
represents a potential security threat. Supplier shall immeg¢ vport to TMC any and all security
breaches to systems hosting TMC information or prowdi ;

Suppher is Ilcen

the extent required by
Eﬁ and mamtam suc E

ensing throughout the

10. Licenses and Permits. Supplier represents and warrant
all Applicable Law and will, at its sole cost, fully con%;pl,w _

11. Taxes. TMC will make no deductions from any of the&'p;
or federal tax purposes. Supplier is responsible for filing %‘ments‘ and paying before delmquency, any
(i) sales, consumer, use and similar taxesgattnbutable to or assessed on any portion of the Services or the
Equipment and Materials used or p‘*%ﬁ%&% ed, by Suppller m’%c@nneoﬂon with rendering the Services
(collectively, “Sales Taxes"), (ii) taxes, fe&e}g&ra  and assessments |mposed on Suppller Supplier's
operations, or the compensation for the Sepvic 1t ““é“d un
be required by virtue of Suppli er '
payroll taxes (including ‘“‘
taxation under federal‘*‘é

12.

| %; ter aIs¢ incorporated into the Property in the performance of

aims : @nd all other liens, legal or equitable, or claims arising out
ng the Term or aﬂer expiration or earlier termination of the Term, any lien is
ng by, through or under Supplier, Supplier will bond or discharge such lien

plier represents and warrants that (i) the Services will not infringe,
; patent, copyright, trade secret or other intellectual property right of any third
arty to any agreement, nor has executed any document whatsoever, which
herwise prohibited from, performing or delivering the Services, including,
disclosing and g ideas, inventions, computer software, trade secrets and other intellectual property
exclusively to TMG ereunder; (iii) Supplier has no conflict of interest with respect to the Services; (iv)
Supplier will not enter into any such contract or agreement, or execute any such document, which will
create a conflict of interest or which will prevent it from freely performing any of the provisions of this
Agreement; (v) Supplier will not incorporate confidential information of any person or entity not a party to
this Agreement into any materials furnished to TMC hereunder without prior written notice to TMC; and (vi)
without limiting TMC's Security Instructions, Supplier will institute appropriate checks and controls to
prevent unauthorized access and damage to TMC's processing systems, and will establish appropriate
controls to prevent the introduction of any computer “virus” or other malicious program code that could be
harmful to TMC’s operations in whole or in part. Such controls shall apply to the performance of all
Services under this Agreement including, but not limited to, those Services delivered remotely.

13. Supphg §Warranties
mlsapprop%ate or wolate
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14, Compensation for Services. Supplier's Compensation for the Services is set forth in an Exhibit to this
Agreement (the “Compensation") and will remain firm during the Term, unless otherwise mutually agreed
to in writing. As full consideration for the performance of the Services by Supplier, TMC will pay Supplier
the Compensation for the Services set forth in the Exhibit based upon written invoices submitted to TMC by
Supplier. Each invoice will be supported by such backup documentation as TMC may reasonably require.
If Supplier is to be reimbursed for certain expenses (“Reimbursables”), Supplier will follow TMC's
Reimbursable Expense Guidelines attached hereto as an Exhibit. Supplier will obtain TMC's prior written
approval prior to incurring Reimbursables unless otherwise set forth in an Exhibit. Approved Reimbursables
will be invoiced as set forth above.

after for the longer of (i) four (4)
frany outstanding dispute between
,, Supplier's internal books and
.sufficient detail and condition

15. Books and Records/Audit. Supplier will retain during the Term and
years after the compietion of the Services, (ii) until the final resoluti

TMC and Supplier. Additionally, Supplier will, u
Reimbursables shown on any invoice. In the e
financial) indicate that Supplier has not fully co
Supplier shall reimburse TMC for all costs and

ec]:es available to TMC.

P .
16. Approval by TMC. Supplier's obligati ement will not be diminished or released
at any time or in any way by reason%%ié an) ment. by TMC of, or for, any portion of the
Services. '

) dayé”"’% following TMC's receipt thereof,
ieice shall reference the POR# on an
verification by TMC. Invoices shall be

17. Invoices and Payment
together with the apprg

____“%%&Suppher shall remit its final invoice for each completed project within
féf@llowma mpletion of the Services. TMC will have no obligation to pay invoices

\i\‘lvf{i{g;:;w ) uch disputed amounts. The Parties shall immediately make all reasonable
effort,s{{} @;&g&settlv dlsputed portion of the invoice. Supplier's obligations with respect to this

Agreements
portion of¢ Services. Notwithstanding any provision herein to the contrary, TMC W|ll not be
obligated to¥make payment to Supplier if any of the following conditions exist: (i) Supplier is in
default of any of Supplier's obligations under this Agreement; (ii) any part of any invoice is
attributable to Services which are defective or not performed under this Agreement, or (iii) Supplier
is in default under any other agreement with TMC. TMC may apply any payments due under this
Agreement to the amounts due from Supplier to TMC in connection with this Agreement or any other
agreement. In the event Supplier or any Supplier Related Party damages TMC'’s property, TMC
reserves the right to deduct from Supplier's compensation the amount necessary to repair or replace
the damaged property.

18. Termination. In the event this Agreement is terminated, TMC will be liable to Supplier only for such sums
as shall represent the applicable charges under this Agreement for satisfactory Services authorized by TMC
Page 5 of 15 XORK-XOKK-XXHXXX
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and actually performed by Supplier in accordance with this Agreement prior {o the effective date of such
termination.

18.1  Supplier’s Default. Supplier will be in default under this Agreement if Supplier fails to (i) begin to
perform the Services on the Commencement Date, or (ii) perform fully and timely any obligation of
Supplier set forth in this Agreement. If Supplier defaults under this Agreement, in addition to any
other remedies TMC may have under Applicable Law or this Agreement, TMC may (a) terminate
this Agreement, in whole or in part, (b) perform or cause to be performed the obligation(s) which
Supplier has failed to perform, (c) require Supplier to replace or re-perform the work at no additional
charge, {d) require a refund for unacceptable work, and/or (e) re %Supplier to replace personnel.
If TMC performs any obligation of Supplier under this Agree after the failure of Supplier to
perform same, Supplier will reimburse TMC for any co I expenses incurred by TMC in
connection with such performance (including a reasonablé t for TMC’s overhead), together
with interest at the highest lawful rate from the date mcurr d by Ti ¢ untll the date paid by Supplier.
If Supplier fails to reimburse TMC for such costs expenses Wi n (10) days after written
notice from TMC, TMC may, in addition to any

» remedy avallable nder Applicable Law to
recover such sum, deduct the amount owed hagalﬁ ?any outstandlng ke ture payments due to

18.2  Termination Without Cause. TMC will have the ri g ,;mlnate this Agreement, in whole or in
part, without regard to fault or breach, exercisa r?ten notlce of termmatlon to Suppher
effective immediately unless otherwise provided inithe
by reason of termination by T i it io thls Section, except that Supplier will be
compensated for satisfactory Ser ‘ dlithorized Reimbursables incurred prior to
the termination date.

18.3 2dges,. *the duties and responsibilities of

) \'iﬁf\ppl r's failure to perform will cause TMC

f a procee eeding ng under Title 11 of the United States

for he appointment of a receiver or trustee for all, or

I omr «enced or Supplier makes a general assignment for the

) any Appllcable Law (any such event is hereinafter referred to as

lier to\%@%‘mply with the terms of this Agreement may be
uppher has become subject to a Bankruptcy and, in the
fty to fulfill its obligations under this Agreement because
wntlng Within ten (10) business days from the date of

'ntence %é%@’ plier (a) agrees that this Agreement should be rejected or terminated,

the preceding 5 P
IIy Wlth\TMC through appropnate legal proceedlngs or otherwise to reject or

(b) will coopera

18.4 Terminati ssistance. In connection with the expiration or termination of this Agreement for any
reason except a breach by TMC for non-payment, if TMC has requested termination assistance in
writing prior to the expiration or termination of this Agreement, then Supplier shall provide such
termination assistance to TMC as may be reasonably requested to allow the transition of such
Services to TMC or its designee, but Supplier shall not be obligated to provide such termination
assistance for more than thirty (30) days. TMC agrees to compensate Supplier for the Services
provided by Supplier during such transition period, to the extent that Supplier has not already
received such compensation, in accordance with the fees set forth herein.

19. Indemnification.
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20.

21.

22.

19.1. SUPPLIER AGREES TO INDEMNIFY, DEFEND, RELEASE AND HOLD TMC, ITS AFFILIATES, MEMBER
INSTITUTIONS, TENANTS AND THEIR RESPECTIVE EMPLOYEES, CONSULTANTS, AGENTS, DIRECTORS AND
OFFICERS (COLLECTIVELY, “TMC’S RELATED PARTIES”) HARMLESS FROM AND AGAINST ANY AND ALL
LIABILITIES (INCLUDING STRICT LIABILITY), LOSSES, CLAIMS, DAMAGES (INCLUDING PUNITIVE DAMAGES)
FINES (WHETHER ADMINISTRATIVE, CIVIL OR CRIMINAL) DEMANDS, JUDGMENTS, COSTS, AND EXPENSES
(INCLUDING THE DEFENSE THEREOF AND ATTORNEY FEES AND COSTS OF INVESTIGATION INCLUDING
GOVERNMENTAL INVESTIGATIONS AND ANY INVESTIGATIONS IN RESPONSE TO SPILLS, RELEASES, CLAIMS,
OR ALLEGATIONS) WHETHER IN CONTRACT, STRICT LIABILITY OR TORT (COLLECTIVELY, THE “INDEMNIFIED
CLAIMS”) THAT TMC OR ANY OF TMC’S RELATED PARTIES MAY AT ANY TIME SUSTAIN OR INCUR BY
REASON OF ANY CLAIMS ASSERTED AGAINST ANY OF THEM ON AC "OF BODILY INJURY, DEATH OR
PROPERTY DAMAGE OR OTHERWISE IN ANY WAY RESULTING FROM, RELATING TO, ARISING OUT OF, OR
THAT ARE IN ANY WAY CONNECTED WITH (A) THE SERVICES ijR REPAIR WORK PERFORMED BY

'ggy%ERIOD (8) EQUIPMENT OR
‘@D (c) ANY DEPOSIT, SPILL,

19.2.

f@mstmgw
f '»’Q@%rograms ﬂé’zﬁgf prepackaged off-the-shelf, propnetary or otherwise,
at its own expense, any and all releases or royalty fees, non-exclusive and

C necessary to utilize the material in such fashion and will provide written

INDEMNIFY, DEF &@AND HO
SUCCESSORS AND k SIGNS FRE)M ANY SUIT, CLAIM OR OTHER CAUSE OF ACTION DAMAGES, COSTS AND

Agreement becorﬁ%%sg‘h effective until the explrat;on or termination of this Agreement. For professional
liability errors and omissions insurance shall include “tail” coverage for a period of at least two (2) years
from the date of termination of this Agreement.

Reserved.

Confidentiality. Supplier will hold, and will cause Supplier Related Parties to hold any information
concerning TMC's proposed or pending business activities, or any other information concerning TMC or the
Property (including the identity of TMC and/or any lessee of the Property), disclosed to, or uncovered,
overheard or otherwise received by Supplier or Supplier Related Parties, in absolute and strict confidence.
Supplier will not disclose, or permit any Supplier Related Party to disclose, such information to any person
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23.

24.

25.

27.

or entity without the prior written consent of TMC (which consent TMC may withhold in its sole discretion).
Unless TMC expressly acknowledges to the contrary in writing, all information obtained by Supplier or
Supplier Related Parties pursuant to this Agreement will be presumed to be Confidential Information and
will be so treated by Supplier and Supplier Related Parties. Supplier agrees that such Confidential
Information will be used for no purpose other than for performing the Services under this Agreement. Upon
completion of the Services or the request of TMC, whichever is earlier, such Confidential information will be
returned to TMC. Supplier will not, without TMC’s prior approval (which approval TMC may withhold in its
discretion), refer to TMC or the Property in any advertising, press release, client lists or other promotional or
marketing materials.

Marketing and Publicity. Supplier will not, without TMC's prior written
withhold in its sole discretion), refer to TMC or the Property in any a
other promotional or marketing materials or use TMC's corporat
symbols without TMC's prior written consent.

DI al {(which approval TMC may
ing, press release, client lists or
ademarks, service marks and/or

RELATED PARTY INCLUDING LOST PROFITS AND BUSI N’ . PARTY WILL HAVE
ANY PERSONAL LIABILITY UNDER THIS AGREEMENT.

s.n) sent by United Statés certified mail,
e prepaid United States Express Mail

cognized overnight courier for next day
ived, if delivered personally, (b) the next
ss day, if sent by Courier.

Notice. All notices must be in writing and (i) delivere
postage prepaid, return receipt requested ("US Mail
("Express Mail"), or (iii) placed in the%custody of a na it
dellvery ("Courier"), and w1|| be deerh’ 'd% n(a) whenr

and, subcontractors are_sul ,
erein, by reference wﬂﬁ 5. same fo sGe and effect as if they were included in full text): 48 C.F.R.§ 52.222-

;éﬁase order, Supplier must disclose in writing to TMC whether the Supplier, its
pals is or is not debarred, suspended, or proposed for debarment by the federal

Work Product. All the resulting product (including, without limitation, all writings, information, data,
drawings, models, formulas, software, design concepts, and the like, and all other documentation developed
for TMC, together with all modifications, revisions, changes, copies, and derivative works and the like)
created by Supplier or Supplier Related Parties on behalf of TMC and in furtherance of the Services
hereunder (the “Work Product’), is the sole and exclusive property of TMC. Supplier hereby assigns and
agrees to assign, and will cause the Supplier Related Parties to assign, all right, title and interest in such
Work Product including, without limitation, all patents and patent applications, all trademarks and service
marks and all applications for registration of the same and, upon being reduced to a tangible form, all
copyrights therein, to TMC. Each copyrightable element of the Services created in connection with the
performance of Supplier's obligations under this Agreement shall be a “work made for hire” for purposes of
U.S. copyright laws. TMC shall own all data by, from or about TMC and its customers and member
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28.

institutions that is received or obtained by Supplier or Supplier Related Parties in connection with its
performance under this Agreement, including without limitation, all data about the use of the Services by
TMC and its customers and member institutions. Supplier agrees to execute such documents of
assignment or take such other action as TMC may reasonably request to evidence, perfect or affect the
transfer, recordation or protection of such Work Product. Supplier agrees that such Work Product will be
used for no purpose other than for Services provided to TMC under this Agreement. Upon completion of
the Services or the request of TMC, whichever is earlier, such Work Product will be returned to TMC.
Supplier shall not make the Work Product available to any third party.

General Provisions.

28.1. Entire Agreement. This Agreement constitutes the entlreggre ment between TMC and Supplier
with respect to performance of the Servnces and no orak s tor

28.2. Authority. TMC and Supplier each covenant to?
Agreement. TMC and Supplier will notify
representative who is authorized to act under

.
28.3. Governing Law; Venue. This Agreement V
the law of the State of Texas and the exclusive €
will be in Harris County, Texa

28.4.

, Invalid or unenforceable provision were
) ent are§for convenience and for reference
on: fer inference will be denved from the

only, are not
headings. Th

way we ever possible. If, however, any provision of a Contract Document
with aneTher provision of any other Contract Document, then the provision
uty or obligation upon Supplier shall control

;I ns. This Agreement benefits and binds Supplier, TMC and their respective
s, successors, and permitted assigns.

28.6. Asmgnmen MC may transfer any or all of its interests in this Agreement or the Property at any
time. Immedlately upon conveyance by TMC of such interest, TMC will be released from all
obligations of TMC thereafter arising under this Agreement and Supplier will look solely to TMC's
successor or assignee for performance of such obligations. Supplier may not Transfer this
Agreement without the prior written consent of TMC, which consent may be withheld in the sole
discretion of TMC. The term "Transfer' means any voluntary or involuntary, direct or indirect,
assignment, pledge, transfer or encumbrance of this Agreement, or any interest therein, or
delegation of any obligations under this Agreement by Supplier to any subcontractor, including a
change of control of ownership interests, liquidation, dissolution or merger or consolidation with or
into another entity. If a prohibited Transfer occurs, upon notice from TMC to Supplier, this
Agreement will be deemed to have terminated immediately prior to the Transfer, and all payments
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made to Supplier by TMC on or after the date of the Transfer will be returned by Supplier
immediately upon demand.

28.7. No Third Party Beneficiary. No provision of this Agreement shall be for the benefit of or be
enforceable by any third party, including creditors of any Party, and no third party consent shall be
required for any action taken by the Parties pursuant to this Agreement.

28.8. Attorneys’ Fees. If any legal action is brought by either party to enforce the terms of this
Agreement, the prevailing party in such action will be entitled to attorneys' fees, experts' fees and
other expenses incurred in investigating or prosecuting any such a

ason will not affect (i) any right or
3 ﬁ“%ﬁmnatlon or (i) any continuing

“rw:se by thelr nature survive

28.9. Survival of Provisions. Termination of this Agreement for
obligation of any party which accrued or vested prior to
obligation, liability or responsibility of Agreement whi
termination of this Agreement including the sections
Taxes Supplier's Warranties, Book and Reco ds/Audit,

Indemnifica

28.10. Time is of the Essence. Time is of the g
every provision of this Agreement.

28.11. Waiver. No waiver by TMC of Supplier's compl

same or any prior or subsequén

28.12. Severability. if any provision
present or future Applicable Law,

construed and enforced as if such
Agreement.

ﬁ%expressly limited in this Agreement, TMC's rights and
_in addition to, and not in limitation of, any rights and

. Remedies:

: relatlonshlp of employer and employee, principal and
joint venture, or any other fiduciary relationship. Supplier shall have no
or on behalf of, TMC, or to represent TMC, or bind TMC in any manner.
Il be responsible for any and all taxes and other payments due on
A[MC hereunder. Supplier and Supplier Related Parties will not be

28.16. Right to Injunction. Supplier recognizes and agrees that the covenants of Confidential Information
and Work Product are reasonably necessary to protect TMC's legitimate interests and are
reasonable with respect to TMC's interests. Supplier acknowledges that violation of such covenant
would cause irreparable harm to TMC which cannot be adequately compensated by monetary
damages. Therefore, without limiting any other remedies available to TMC, Supplier agrees that

TMC has a right to injunction and other equitable relief with regard to these provisions.
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Texas Medical Center

Supplier Information

Thank you for your interest in doing business with Texas Medical Center. In order for Procurement to evaluate your
potential as a supplier, the following information must be submitted. Upon submission of all required data, your company
MAY be contacted by a Procurement representative if we believe there is an opportunity for your company to participate in
our bid process. To submit information, scan and email the form to Procurement@texasmedicalcenter.org.

Company Name Phone

Physical Address Fax

City/State/Zip Website Addres:

Mailing Address

City/State/Zip

Contact Name Phone

Title Email

Federal Tax D # (Please attach completed and signed Form W-9)
Tax Status I Exempt 7 Non-Exempt

DUNS # (Please attach latest Comprehensive D&B report)
Stock Symbol

State of Incorporation Primary SIC Code
Date of Incorporation Other SIC Code(s)
Requested Payment Terms Primary NAICS Code
Discounts Available Other NAICS Code(s)

Parent Company Name (if applicable)

Parent Company Federal Tax ID

Principal Owner's Name

Form of Business (select alf that apply):

I Individual i LLC
I Partnership I Public
7 Corporation It Private
Type of Business: > Manufacturer I Distributor
I3 Reseller I”? Service Provider
7 Other

Payment bond capacity (if applicable) $
Does your company currently do business with any TMC member institutions? 7 Yes 7 No
If yes, which one(s)?

Revised 8/17/09 Page 1of 4



tHl Texas Medical Center

Supplier Information
Company Name
Does your firm accept any of the following? I MasterCard I CTX
I7 Visa 7 Other
I3 EFT Payments I7 CCD+
Category of Products or Services Offered:
I Construction/Repair & Maintenance I3 Landscaping/Grounds
I Consulting Services iz MRO Supplies
I3 Engineering Services I Office Supplies
I Environmental Products/Services I Printing & Graphics
I Event Related Products/Services I*  Security Products/Services
I Financial or Professional Services I> Signage & Wayfinding
I Fleet & Auto Services I Telecommunications
I Hardware/Software 3 Other

I Janitorial/Housekeeping Services

Company is a business concern that is owned, controlled or operated by 51% (or more) by one of the following:

I’ Black American Ii Caucasian
IZ Native American 1 Asian-Pacific American

5 Hispanic American 3 Asian-Indian American

Company is registered as: (check all that apply) I3 Not a Certified Business

Houston (or National) Supplier Diversity Business Council (HMSDC

-
I¥ Women Business Enterprise Alliance (WBEA)

I7 Veteran Owned Small Business (VOSB)

[} Small Disadvantaged Business (SDB)

I Historically Underutilized Business (HUB)
Certificate # (Please attach a copy)

Percentage of work subcontracted to Minority, Woman-Owned, Veteran, SBA or HUB business last year?

I None 7 10-15%
2 0-5% 5 15-20%
4 5-10% I7 Over 20%

Revised 8/17/09 Page 2 of 4



Texas Medical Center

Supplier Information

Company Name

Recent Projects Completed by Your Company:

Project Name

References:

Project Size

Completion Date

Company Name Phone

Physical Address Fax
City/State/Zip Website Addres:
Contact Name Phone

Title Email

Company Name Phone

Physical Address Fax
City/State/Zip Website Addres:
Contact Name Phone

Title Email

Company Name Phone

Physical Address Fax
City/State/Zip Website Addres:
Contact Name Phone

Title Email

Revised 8/17/09
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Texas Medical Center

Supplier Information

Company Name

IZ Please attach the most recent ACORD form for your company.
I*  Please attach three most recent year's OSHA Form 300A and Form 301 with personal information redacted.
T Please attach three most recent year's NCCI Form.

| hereby certify that the data provided above is true and correct to the best of my knowledge:

Printed Name:

Signature:

Title:

Revised 8/17/09 Page 4of 4



EXHIBIT A

SUPPLIER’S SERVICES AND
RATE SCHEDULE

POR #

Services: Supplier shall provide for designated projects as more fully described set forth
below. :

[Describe scope fully.]

Representatives. Supplier shall appoint an individual tg "
individual to act as TMC'’s Representative. A Representativ
on behalf of the party appomtlng such representa’uve

TMC’s Business Contact

Supplier’s Contact.

Labor Rates:
Material Costs:
Reimbursables:

Invoicing Terms:

Lead Time:

Page 11 of 15 HOXK=XXXK-XKKAK
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EXHIBIT B

TEXAS SALES and USE TAX EXEMPTION CERTIFICATE

7Ry s 61035 (Bank)
'.\,3)7".3 {Rev 50775

TEXAS SALES AND USE TAX EXEMPTION CERTIFICATION

Name of purchaser, firm or agency

Texas Medical Center 74-1030788)
Address (Street & number, P.O. Box or Roule aumber) Phone {Area code and number}
2450 Holcombe Boulevard, Suite 4 713-791-6454

City, State, ZIP code
Houston, Texas 77021-2040

I, the purchaser named abave, claim an exemption from payment of sales and use laxes (for the purchase of taxable
items described below or on the attached order or invoice) from:

Seller:

Street address: City, State, ZIP code:

Description of items to be purchased or on the attached order or invoice:
The tangible items required to meet all provision in accordance with the services and/or goods 1o be
provided.

Purchaser claims this exemption for the following reason:
Texas Medical Center was granted an exemption from Sales Tax on July 5, 1962. The taxable items
purchased are for Texas Medical Center’'s own use, are being purchased in its own name, and with its own
funds.

| understand that | will be liable for payment of ali stale and local sales or use taxes which may become due for failure 1o comply with
the provisions of the: Tax Céde and/or all applicable law.
lundersland that it is a criminal offense lo give an exemplion certificale to the seller for laxable items thet ] know, at the time of purchase,
will be used in a manner other than that expressedin this certificale, and depending on the amount of tax evaded, the offense may range
from a Class G misdemeanor to & felony of the second degree.
. Purchc}sgr 9 _ Titie Cate
SO G s et P Exec. Vice-President, CFO 1712010
here) e, skl {lines_, - :
NQOTE: This certificate cannot be issued for the purchase, lease, or rental of a motor vehicle.
THIS CERTIFICATE DOES NOT REQUIRE A NUMBER TO 8E VALID,
Sales and Use Tax "Exemption Numbers" or "Tax Exempt” Numbers do not exist.
This centificate should be furnished to the supplier. Do not send the completed certificate to the Comptroller of Public Accounts.
Page 12 of 15 RK-XKRKK-XAKXXX
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EXHIBIT C

INSURANCE REQUIREMENTS
(Consulting Services Agreement)

1. Specific Insurance Requirements.

INSURANCE

COVERAGES/LIMITS

Workers' Compensation
and Employer's Liability

Statutory Limits

$1,000,000 for bodily injury per
accident/by disease to a single
employee/by disease for entire

policy

OTHER:REQUIREMENTS

Commercial General
Liability (Occurrence Basis)

+ $1,000,000 per occurrence
o $2,000,000 general
aggregate

« $2.000,000 products-

completed

operations

aggregate

+ $1,000,000 personal and

Business Auto Liability

$1,000,000 pe

b equnvaléﬁ‘t

. Cu“?re ,gzedltlon of ISO form CA 00 01, or

’”‘Igscnbmgam its "“Declarations” the

‘At %@fl.e owned, hired or non-owned
vehicles).

Professional Liability
(errors and omissions
Occurrence or Claims
Made

Umbrella Liabili

Policies written on a Claims Made Basis must
have an extended reporting period (i.e., tail
coverage) of 5 years beyond completion of
the Work

e Written on an umbrella basis in excess
over and no less broad than the liability
coverage. -

+ Affirmatively state that it is following form
of underlying coverages, without gaps.

» Same inception and expiration dates as
commercial general liability policy

* Provide that coverage will "drop down” for
exhausted aggregate limits of underlying
insurance policies.

2. General Insurance Requirements.

a. Policies. All policies must

i. Be issued by carriers having a Best’s Rating of A or better and a Best's Financial Size Category
of Class VIl or better and/or Standard & Poor Insurance Solvency Review A-, or better, and

admitted to engage in the business of insurance in the State of Texas;

ii. Be endorsed to be primary with the policies of the Owner and other additional insureds being

excess and noncontributing;
ii. Provide a waiver of subrogation in favor of the Owner (by endorsement, if necessary);

Page 13 of 15
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b.

C.

d.

Page 14 of 15
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Evidence of Insurance. Insurance must be eV

iv. With respect to all liability policies except workers' compensation/employer's liability and
professional liability be endorsed to include the Owner as “additional insured” under a form
which does not exclude coverage for the sole or contributory negligence of the additional
insureds; and

v. Contain provision for 30 days’ prior written notice by insurance carrier to Owner required for
cancellation, nonrenewal, or substantial modification.

Limits, Deductibles and Retentions. No deductible or self-insured retentlon in excess of $25,000
without the prior written approval of Owner.

Forms.

i If the forms of policies, endorsements Certificates 0

forms; and
ii. Any policy or endorsement form other than a
advance by Owner.

.

i. ACORD Form 25 Certificate of Liability Instran,

ii. ACORD Form 28 Evidence of CommerC/a]f
coverages;

iii. Evidence to be delivered tgzﬁ% er

30 days prior to the explratlo ;

iv. ACORD forms must:

KAUK-XXHKK-XXKXX



EXHIBIT D

TEXAS MEDICAL CENTER
SAFETY GUIDELINES

Revised: June 3™, 2010

Supplier and any Sub-Contractor working under Supplier's direction (hereafter “Supplier”) shall be responsible for
the safety of its employees and Sub-Contractors while working for Texas Medical, Center (TMC). Supplier must
meet or exceed the safety standards established and promulgated under the al Occupational Safety and
Health Act (Public Law 91-586) as well as any other applicable federal, stategcounty, and city ordinances. When
there is no precise regulation or a particular hazard, Supplier shall rely on g g}@n 5 (A) (1) of the OSHA Act -the
General Duty Clause. =

In addition to the TMC rules reflected below, Supplier may be requ1
as per the executed contract. Furthermore, TMC reserves the
records and/or materials.

mentary safety guidelines
supplier's safety training

* The introduction, ingestion, trafficking, possessf'

narcotics, other substances whigh affect the sens
¢ Smoking, chewing tobacco or*‘*‘%%“
o Firearms, explosives, weapons

2. In case of fire, Supplier will immediately ne
the exact location: )
o Fire Department“

i ‘to Supplier bringing hazardous materials on-site. Any
along with MSDS information is to be maintained by the Supplier.

Vehicles must ‘beg%&arked inmarked parking spaces.
ehicles must néﬁ%@ e parke§d§m Fire Zones or No Parking Zones.
‘ehicles must neve‘r*zbe parked on grass, esplanades, or sidewalks.

Vehicles gﬁ?} ot allowed to block private or public streets or traffic lanes unless pre-approved by
TMC and/or the City of Houston when applicable.

6. Supplier will obtain advance approval (10 business days) by TMC Project Manager if Supplier's work will
result in blocking or bottlenecking traffic in the streets or parking facilities. This includes but is not limited to
moving crawlers, wide or unusually heavy loads, or other slow moving equipment through or about TMC
campuses. Such work may require:

e Flagmen and/or beacons,
e Barricades,
e Signage sufficient to minimize the risk of accidents.
7. When heavy equipment is required for a project, Supplier will present the TMC Project Manager with gross
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weight of equipment before proceeding with the project.

8. All work areas must be fenced or barricaded in such a manner as to minimize the risk of patients, visitors,
and institutional employees entering the area and being injured.

9. Prior to work beginning on excavations and drilling, Supplier will notify TMC Project Manager. Additionally, it
is Supplier's responsibility to have all utilities located prior to starting this work.

10. Supplier shall notify TMC Security Services immediately at 713-795-0000 of;any accident involving property
damage or injuries of Supplier's employees, Sub-Contractors, or the gen public. TMC reserves the right
to assist and participate in the investigation of any accident that occurs C campuses.

11. TMC reserves the right to charge back Supplier for any damage t
12. Supplier is required to follow TMC ladder safety guidelines,

these conditions:
e Task requires person on ladder to be higher thi
¢ An extension ladder cannot be secured or.fi
o The task is in a high traffic or unsafe

13. Supplier is encouraged to report any u safe condltlons note:
at 713-795-0000. .
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EXHIBIT E

REIMBURSABLE EXPENSES GUIDELINE

Revised: 08/25/2009

It is the intent of Texas Medical Center to reimburse Suppliers for necessary and reasonable expenses incurred
while performing Texas Medical Center authorized work. Suppliers are expected to use economical methods while
conducting Texas Medical Center business. Following are specific requirements fer common types of expenses.
Texas Medical Center reserves the right to disallow expenses or fractlons of that are not considered
reasonable.

Manager.
Reimbursable expenses are paid with a multiplier of 1.0.

Airline Travel O,

The Texas Medical Center Project Manager+ é%g?a A

travel. This includes the number of travelers andfath'

G

¢ Under no circumstances will first-class fr:
only.

¢ Where meetings or othe@ busi

reimburse per the follow

would still accomm%da

the traveler or busifess®

2al Center will reimburse for the normal prevailing corporate
uch as Hilton, Hyatt Regency, Marriott, etc.

o ave local Houston metropolitan area offices, Texas Medical Center will not
. e local area to job meetmgs vendor shops ‘etc. For automobﬂe travel outsnde

IRS rate per

reimbursement wm%g

hen the ftraveler chooses automobile travel when air service is available,
‘based on the airfare, if lower than mileage cost.

Rental Car/Taxi
* Where three or fewer persons are traveling together or have the same business destination, Texas Medical
Center will reimburse for one compact or intermediate class vehicle. For four or more travelers, a larger
vehicle will be permitted.
 Where taxis are needed, travelers should share the taxi whenever possible. For the same end business
destination originating from the same place, only one taxi fare reimbursement per three or fewer persons
will be allowed.
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Meals
e Meals will be reimbursed at actual cost, including a maximum of 15% gratuity. Meals will be reimbursed at
a prevailing rate for moderately priced restaurants. Reimbursement for wine, beer, or other alcoholic
beverages will not be approved. List attendees and the business purpose. Include itemized receipts.

Entertainment
e Texas Medical Center does not reimburse for entertainment expenses. Examples of these expenses
include movies, sporting events, admission costs to museums or attractions, or other similar events.

General Office Expenses
Normal office consumables pens, paper, paper clips, post-it notes and simil
expenses, local phone service charges and local fax costs are not relmbur

7.types of materials, and basic office
5’&% Texas Med|cal Center also does

Center Project Manager.
o Long distance charges for faxes are reimbursable.

e Photocopy charges for intra-office use are not reip
members or Suppliers, photocopies are relmburs .

made in-house or actual charges if sent out for el
documenting purpose of the expenses.

» lLong-distance phone charges are reimbursed at actuali
documenting person called and purpos€is

o Reproductlon charges are reimbursable-except ie i ice use are not reimbursable. For
ject 'ers or %%’%hers reproduction charges are

reimbursed at the actual ratex(i al $®*®§§Wper sq. . (or $11.00 for plotting) if made in
house. Requestor mgg% St s' ‘ f quantity andpi r

submit it ) w;pose of reproduction. If circumstances
warrant, Texas Me gﬁCenter reserves the ri h negotiate a unit price fee with local reprographics firm
s§‘firm

irsement through normal reimbursable expense invoicing
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