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Introduction

The Department of Emergency Medicine at Bellevue Hospital Center requests information from qualified vendors that provide technology-based solutions, which facilitate or enhance the communication between health care providers (clinicians and administrators) and persons with limited English proficiency (LEP).  Through this RFI, the Emergency Services Department (ED) of Bellevue Hospital Center seeks to identify one or more vendors whose services best match the needs of the Department and the hospital at large. This information is being compiled by graduate students at New York University at the request of the ED, in order to identify possible vendors who may ultimately receive a formal Request for Proposal. A final report of these findings will be presented to the ED staff and also to the steering committee. 

The Bellevue ED is interested in technology-based solutions that provide enhanced medical communication throughout all areas of the ED (e.g., admitting, patient care, discharge).  This solution should include the capability to enhance LEP patients’ understanding of their diagnosis, treatment plan/options, medications, and follow-up plan upon discharge.  Furthermore, this solution should also improve efficiency and quality of care provided to this patient population.

Bellevue Hospital Center, America’s oldest public hospital, opened in 1736.  Today, the hospital occupies a 25-story patient care facility with an attending physician staff of 1200 and over 500 medical residents and students.  The ED at Bellevue is a Level-I Trauma Center and handles nearly 100,000 emergency patients per year.  More than 80% of Bellevue’s patients are drawn from the city’s medically underserved population and the ED at Bellevue has a mission to provide compassionate, dignified, and “state-of-the-art” care to the people of New York.  A completely renovated and expanded ED opened in April of 1996 and is currently one of the country’s largest.  The department has five separate but fully integrated units: Adult, Pediatric, Urgent Care, Psychiatric, and an Emergency Ward.  As the size of the ED has grown, so has the number of patients with limited English proficiency. The latest census data from the Bellevue ED indicates that it provides healthcare services to patients that hail from over 80 countries, speak over 35 different languages, and have an average sixth grade reading level.  As this number continues to rise, Bellevue seeks to enhance medical care to its LEP patients through implementation of a technology-based system that will enhance and facilitate medical communication and care.  

Information Requested

Information submissions should address the following issues:

1. Vendor background and qualifications, including but not limited to:

a. Official name of company

b. Primary contact information (name, phone, fax, e-mail, mailing address)

c. Ownership history

d. Founding dates/years of operation

e. Headquarter location/satellite offices 

f. Hours of operation

g. Staffing numbers/structure

h. Tech support availability and hours of operation

i. General customer base

j. Overview of company’s historical and current financial performance (including a copy of the most recent audited financial statement)

k. Awards or recognition received (if any)

2. A complete description of technology products and services offered by the Vendor relating to health and medical care services to LEP patients, which may be suitable for use in an emergency care setting

a. Please describe whether these products and services can be customized for ED-specific policies and procedures

3. A comprehensive list of the languages offered through your technology solutions

a. Please specify if you offer translation services for the following languages: Spanish, Mandarin, Bengali, French, Fulani & Urdu

4. Timeframe(s) for service delivery (e.g. length of time to implement – from signing of the contract to the effective use of the product by hospital staff)

5. A description of the implementation process, including any information technology, management information system, hardware, software or other requirements (including space) needed from Bellevue Hospital to implement services

6. A list of current clients and possible references (particularly hospitals)

7. Cost estimates for implementation (including any discounts Vendor is prepared to offer Bellevue)

8. Breakdown of fees and payment terms

a. Please include all fees including but not limited to: license or subscription fee, cancellation penalties, all expense estimates, rush charge, and use of tech support

9. A copy of the Vendor’s standard agreement

Expected Submission Date for RFI
Request for Information (RFI) Due: February 10, 2006

Response Submission Requirements

All prospective vendors must provide a detailed answer to all information requested in this RFI. Responses should be double-spaced in 11- or 12 point font with consecutively numbered pages. Please submit 10 copies of the information by close of business (5:00pm EDT) on Friday, February 10, 2006 (faxed or emailed submissions will not be accepted) to: 

Meghan Shineman

NYU Wagner Capstone Consultant
c/o David Schachter, Office of Career Services
The Puck Building

295 Lafayette Street, 2nd Floor

New York, NY 10012-9604
After all RFIs have been received, additional information during the RFI review process may be requested. The Emergency Services Department of Bellevue Hospital Center reserves the right to reject any and all responses and accept any response deemed best suited for its needs. 

Questions concerning this RFI may be submitted to Meghan Shineman at mms414@nyu.edu or Jeanne Johnson at Jeanne@nyu.edu. No telephone calls, please.

Thank you for your interest in this initiative. We look forward to hearing from you.
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