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Introduction
The Illinois Student Assistance Commission (ISAC) is the State’s centralized provider of financial assistance aimed at helping students and families access postsecondary education and/or training. Each year, the Commission awards an estimated $400 million in scholarship and grant aid to nearly 185,000 qualified students, and also provides an additional $740 million to borrowers through its student loan programs. The agency offers credit-based alternative loans, a 529 prepaid tuition program known as College Illinois!, and a broad array of outreach and informational services to ensure that families have access to the information they need to pay for a college education. More information is available by calling toll-free 800.899.ISAC (4722) or visiting the agency’s Web site at www.collegezone.com. 

Project Objectives
ISAC requires an automated employee information system that will streamline our processes in order to better ensure the integrity and management of our employee data. It will have both employee and manager self-service and be an externally supported technology; preferably SaaS. Additionally, it must be user friendly for all staff and must meet ADA requirements With this RFI, we request information regarding your company and your products/services. The same information will be gathered from other respondents to help us determine generally what products/services exist in the market which will assist ISAC in developing a Request for Proposals (RFP) for a possible future release. Your response to this RFI does not preclude you from responding to an RFP for the same products/services if one should be posted.
Functional requirements
· Applicant Tracking
· Ability to automate forms and transactions
· Route and track forms and transactions
· Online application process
· Salary Administration
· Position control
· AA/EEO statistic tracking
· Learning Management System
· Self-Service
· Report generation
· Custom queries
· Real-time
· Timekeeping
· Benefit Time
· Ability to integrate with other systems
· Import and export files
· Organization chart capability is highly desirable or ability to export data into and import data from org chart program
· Ability to integrate with Illinois Central Management Services Agency’s payroll system
· Ability to integrate with external systems
· System must have the ability to update software despite any customization
· Ability to change one field and have that field date tracked for just that field rather than whole record
Anticipated Components
· Performance management
· Employment
· Compensation
· Benefits
· AA/EEO
· Training
· Employee Self-Service
· Manager Self-Service
· Organization Chart
· Payroll
· Time tracking
Non–functional Requirements
· Meets ADA requirements
· Meets the  Illinois Information Technology Accessibility Act (IITAA) standards for people with disabilities (below is the link to Department of Human Services website containing an explanation and the standards) http://www.dhs.state.il.us/page.aspx?item=32765
· Help desk support 24/7
· Two levels of authentication

Response
Response to this RFI is completely voluntary, and this RFI and its responses do not obligate the State in any way. Further, a response to this RFI does not provide any advantages to the respondent in potential future Request for Proposals (RFPs) nor do you need to respond to this RFI in order to be eligible to respond to an RFP for the same products/services. Respondents are responsible for all costs associated with the preparation and submission of responses to this RFI. The State reserves the right to schedule in-person sessions to permit presentations of selected responses. All responses become public property and are subject to public disclosure.

Please return your response to this RFI by November 5, 2010, 12:00 PM.  Your response must be sent to:
Illinois Student Assistance Commission
Nina Buzyna, Contract Specialist
1755 Lake Cook Road
Deerfield, IL 60015

Please provide one hard copy of your response. It should be labeled:
ISAC EMPLOYEE INFORMATION SYSTEM RFI #HR20101
Please also submit an electronic copy on CD in Microsoft Word Format
Your response must be received NO LATER THAN November 5, 2010 at 12:00 PM CST
The Agency requests that responses to the RFI include the following information.
1. A high-level description of the application(s) including the types of programs and applications that it supports, its architectural and nonfunctional frameworks, and the number and names of states or other entities using the application.
2. This description should include a brief overview of all functional components and their capacities, its scalability to accommodate a specified number of users, and the responsibility of these users.
3. Descriptions of platforms and related applications which have been successfully interfaced with the defined product(s).
4. A description of the ongoing support and maintenance which can be expected to be provided as a supplement to the product(s) offering.
5. A realistic breakdown of the necessary skill sets to both use and support the product offerings.
6. Opportunity for delivering the software and services via a Software as a Service. 
7. Best practice approaches applied to achieve to high availability and disaster recovery.
8. PLEASE DO NOT submit any specific pricing information.  Rather, please indicate where your price fits in the price ranges below.  We are requesting this information merely for the purpose of determining an operational budget.
Under 5 K
Between 5K and 10K per year
Between 10K and 30K per year
Between 30K and 50K per year
Between 50K and 75K per year
Between 75K to 100K per year
Between 100K to 150K per year
Between 150K and 200K per year
Between 200K and 250K per year
Between 250K and 300K per year
Over 300K per year, if so, please indicate the range

This is not an IFB or RFP, therefore exact pricing is not allowed to be submitted.  YOU MUST INDICATE THE PRICE RANGE OF YOUR OFFERING AS INDICATED ABOVE.
If there are any questions, please send an email to rfp@isac.org 
Questions should be received no later that October 28, 2010. ISAC will publish a Question and Answer document in response to vendor questions, on the procurement website.
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