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RFI Number:	12671

Date Mailed:	November 9, 2009

Closing Date:	December 4, 2009, 10:00 a.m.

Procurement Officer:	Tami Sherley
Telephone: 	785-296-3122
Fax Number:	785-296-7240
E-Mail Address:	tami.sherley@da.ks.gov

Item:	System, Prior Authorization

Agencies:	Kansas Health Policy Authority
Location:	Topeka, Kansas

Scope:	The Kansas Health Policy Authority (KHPA) is invites all interested parties (IP) to respond to this Request for Information regarding Enhanced Prior Authorization System.  


	

                                    >>>>> NOTE:  THIS IS NOT A REQUEST FOR BID <<<<<









STATE OF KANSAS
KANSAS HEALTH POLICY AUTHORITY
REQUEST FOR INFORMATION


A. Scope:

	The Kansas Health Policy Authority (KHPA) invites interested parties (IP) to respond to this Request for Information (RFI) regarding Enhanced Prior Authorization Systems.  

	Interested Parties shall respond to this Request for Information and submit it to the address shown in Para D below before 10:00 a.m. Central Time, December 4, 2009.  Faxed or electronic (email) submission is acceptable.

	The responding IP will not be bound by the written response; however, because KHPA may rely upon information provided by responders when determining strategic planning, it is requested that the responding IP be as accurate as possible.

	With regard to each item in Section F, below, the responding IP is asked to state either that the IP would agree or disagree to the feasibility of the statement/requirement/component as set forth.  Additionally, the responding IP is encouraged to comment further where the IP believes it appropriate to do so.

	With regard to each question set forth in Section G, below, the responding IP is asked to answer each question as accurately and thoroughly as possible.

	It is our intent, at a future date, to issue a Request for Proposal and to competitively negotiate a contract for the procurement of an Enhanced Prior Authorization System as described below.


B. Questions Concerning this RFI:

Questions requesting clarification of this RFI must be electronically submitted to the Procurement Officer (E-mail: tami.sherley@da.ks.gov) prior 2:00 p.m. on November 16, 2009.  Responses to any questions will be directed to the Interested Party asking the question(s).  All questions received electronically by 2:00 p.m. November 16, 2009 will be answered.  No questions by telephone or fax will be accepted.  


C.	Response:

1.	Vendor’s response should consist of:
	One (1) original and one (1) copy of the Response, including signature sheet, 	applicable literature and other supporting documents;
	Five (5) electronic / software version(s) of the response.  These shall be provided on 	separate flash drives, in Microsoft® Word or Excel or searchable PDF files.

2.		Responses are to be submitted to:
.
Kansas Division of Purchases
Response to RFI # 12671
Closing Date:  December 4, 2009
900 SW Jackson Street, Room 102N
Topeka, KS 66612‑1286

The submission deadline is 10:00 p.m. CST on December 4, 2009.

Responses shall bear the name of the individual, partnership or corporation submitting the bid, and shall be labeled, “System, Prior Authorization”



Electronic modifications will be considered if received prior to the closing date/time for receipt of Statements of Interest.  

D.	Responding to Request for Information (RFI):

Responding IP should include its qualifications in the response.  The qualifications should provide a brief history of the IP, evidence of credibility and a resume for key staff members involved with preparation of the response to this RFI.  

Any or all responding IPs may be requested to conduct a formal presentation to further explain and clarify the IP’s understanding and approach and/or to respond to questions from KHPA in regard to the information submitted.  

The cost of developing and submitting the information is entirely the responsibility of responding IP.  This includes costs to determine the nature of this RFI, preparation of the response, submitting the response and any other costs associated with this RFI.

Responses should be prepared simply and economically, providing a straightforward, concise description of the information being requested in this RFI.  Emphasis should be on completeness and clarity of content.

E.	Background:

The Kansas Health Policy Authority (KHPA) was created by statute on July 1, 2005.  It is a nine-member board comprised of health care, business, and community leaders appointed by the Governor and the Legislature, plus six ex-officio members including State agency Secretaries. 

The Authority is charged with developing and coordinating a statewide health policy agenda. This agenda encompasses strategies for effective purchasing and administration of high quality health care services as well as strategies for promoting health.  

All health insurance purchasing by the State is now combined under the Authority, including publicly funded programs (Medicaid, the Children’s Health Insurance Program (CHIP), other optional health care programs) and the State Employee Health Plan (SEHP).  

Medical claims for the publically funded programs administered by KHPA (Medicaid, the State Children’s Health Insurance Program (SCHIP), and other optional health care programs), are currently submitted to and processed by the KS Medicaid Management Information System (MMIS) fiscal agent contractor, HP Enterprise Services.  Currently, this includes the processing of prior authorization requests.

More information concerning KHPA can be seen at http://www.khpa.ks.gov/ 

F.	Scope of Services; Contract to be awarded:

KHPA intends to issue a contract for the processing of enhanced prior authorization services for publicly funded programs (Medicaid, the Children’s Health Insurance Program (CHIP), and other optional health care programs).   The contractor will develop and update call center program and prior authorization guides detailing the requirements of the Kansas publicly funded programs including Medicaid and CHIP. The contractor must be able to provide an automated system to support a PA process that utilizes automation to the fullest extent while still providing the necessary prior authorization services.
 
As additional projects and federal requirements are implemented, the burden to the PA unit becomes greater.  KHPA is looking to enhance the current Kansas Medicaid AutoPA process [which includes automated Drug Utilization Review (DUR) capabilities] to include additional panel criteria as well as the ability to AutoPA professional services.  This would create a more robust, cost effective program through the placement of more drugs and professional services on prior authorization without increased administrative staff.   

The following automated capabilities should be provided by the contractor:

1. Interface with the current Kansas MMIS where claims are adjudicated.

2. Add Pharmacy DX Codes; Pull diagnosis codes from pharmacy claims, including the incoming claim.  The current MMIS DUR+ system currently only looks at professional claims.

3. Add HCPC Codes: Add panel for HCPCs and procedure codes similar to diagnosis panel.    The DUR+ system does not have the ability to look at procedures codes when determining if an AutoPA is appropriate.

4. Professional AutoPA: Create universe to AutoPA procedure codes and other professional services.  (ex: DME).  Currently, the MMIS DUR+ only sets AutoPA for NDCs.   The DUR+ system only creates AutoPA’s for pharmacy claims.

5. DX Look Back:  Create ability on the diagnosis panel to set how long to look back in history for dx code.  Currently, the DUR+ system is coded to look back 15 months.  The ability to control the look back time allows for added AutoPA accuracy.

6. DX Limits:  Create ability on the diagnosis panel to look for the limits placed on a particular code or item.

7. Add Benefit Plan:  Include Benefit Plan (a data element on the MMIS) in the processing of PAs.

8. E-Prescribing:  create the ability to PA an electronic prescription sent directly to a pharmacy from the point of care.

G.	Questions:

1. Please define your description of automated PA.
a. How automated is automated?
b. How much still needs to be handled by person?

2. Define the Work flow from start to finish.
a. What are its capabilities and possibilities?
b. What restrictions are there on the process?
c. Is there an alternative to yes/no questions?
d. How flexible is the system?
e. Can it handle attachments?

3. Provide references from places where you already have systems in place. Please include both government and private companies that use your system(s).

4. What kind of customer support and call center usage do you provide?
a. Where is it located?
b. What are customer support and call center hours of operation? 

5.	Describe your experience and successes with the implementation of an automated prior authorization system expanding beyond pharmacy services.

H.	Other considerations:

Are there any other issues the IP may see as relevant for the KHPA Enhanced Prior Authorization System not specifically addressed above.









SIGNATURE SHEET

Item:	Enhanced Prior Authorization System

Agency:	The Kansas Health Policy Authority

Closing Date:	December 4, 2009 @ 10:00 P.M.


Legal Name of Person, Firm or Corporation	

Toll Free Telephone	Local	Fax	

E-Mail	

Mailing Address	

City & State	Zip Code	

Signature	Date	

Typed Name of Signature	Title	
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Mark Parkinson, Governor

—
K A N s A s Chris Howe, Director

DEPARTMENT OF ADMINISTRATION http://da.ks.gov/purch





