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EXCELLENCE IS THE POINT.
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SPS RFP FOR WEBMASTER 


I. Overview of Initiative
The Stamford Public Schools (SPS) is soliciting proposals from providers to manage and enhance the Stamford Public Schools website (http://www.stamfordpublicschools.org).
The goals of the project include collaborating with Stamford Public Schools’ website content editors to maximize the accuracy and timeliness of the of the website content as well as to expand the use and functionality of the site. The provider should expect to have regular on-site presence 2 to 5 days a week from to work with Central Office staff and to provide technical assistance. 
SPS seeks qualified bidders who have prior successful experience in increasing website functionality and communications features as well as familiarity with SPS’ internal staff and community engagement.  Bidders will need to work with the existing content management system (Qcontent). They will also need to work with the City IT department to support the technical aspects of the website’s functionality. Proposals meeting the below requirements are due to SPS by 3:00 pm on Friday, June 26, 2009.
II. Background

The Stamford Public Schools employs a content managements system and has approximately 20 content editors within the administrative staff who update specific content areas on a regular basis
III. Scope of Services

Components of the site development must include, but are not limited to:  

A. Developing website access for Central Office administrators and teachers 

1. Provide on-site training and support to content editors on accessing, updating and improving the site between two to five days a week;

2.  Increase stakeholder access to information and curricular resources;

3. Develop professional development workshops to increase Central Office staff’s capacity for using website; and
4. Suggest functions and features that would facilitate communication and/or make available curriculum and professional development resources.
B. Collaborating with Central Office teachers and administrators to maximize the functionality of the website

1. Manage day-to-day website content and communication needs, on-site between two and five days per week;
2. Meet with staff regularly to understand needs and suggest best practices and features from model sites; and
3. Encourage deeper use of the website functions and monitor content.
The provider is expected to:

· Work directly with SPS staff to understand our expected processes;

· Work directly with SPS staff to understand the desired outcomes;

· Meet regularly with SPS staff to review progress; and

· Carry out planning, implementation and professional development in a timely fashion.

IV. Time Frame

This project is expected to begin, following the selection of a provider, on or about July 1, 2009.  Projected key dates are as follows:

June 11, 2009: RFP is available to prospective providers

June 26, 2009: Proposals due by 3:00 pm.

June 29-30, 2009: Internal review of proposals
Week July 6, 2009: Interview prospective providers

July 10, 2009: Selection of provider/consultant
V. Provider Capabilities/Specifications

At a minimum, providers should have a record of experience in:

· Working with other schools and/or school districts, preferably in Connecticut, to collaborate with staff in order to increase website functionality; and
· Carrying out projects on schedule.

In view of the short time frame for carrying out this assignment, familiarity with SPS would be a notable asset.

VI. Submission Requirements:
a. The proposal should include:

i. A narrative section that addresses the following topics:

· Proposed approach, and overview of methods;

· General work plan and timetable;

· Qualifications of firm, including relevant prior experience;

· Key personnel who will be involved in the project, with resumes attached;

· The provider’s expectations of SPS; and

· Comprehensive pricing plan, with pricing broken out for on-site and related work concerning website development and content management on an hourly basis.
ii. Attachments should include:

· Resumes of key personnel; 

· Three references (including name, affiliation, brief description of the project, and contact information); and

· Two samples of consultant's completed work.

b. Due Date: Proposals must be received by 3:00 pm on June 26th, 2009.  

c. Number of Copies: Six (6) copies of the narrative proposal, resumes, and references are to be submitted.  One copy of samples of the consultant's work will suffice.
d. Address questions to: 
Brendan Fox


Program Manager GE Foundation Developing Futures™ in Education


203-977-5308


203-977-0877 (fax)



BFox2@ci.stamford.ct.us
e. Submit proposals to:



Purchasing Department



Stamford Public Schools



888 Washing ton Blvd., 3rd Floor



Stamford, CT 06901

f. Mail Proposals to:



Stamford Public Schools



P.O. Box 9310



Purchasing Department, 3rd Floor



Stamford, CT 06904

VII. GENERAL INFORMATION:

a. Rejection of Proposals:

SPS reserves the right to refuse any and/or all proposals submitted under this RFP for any reason deemed to be in the District’s best interest.

b. Selection Committee:

A selection committee shall be formed to review requests for proposals of services anticipated to exceed $100,000.  The Committee shall, if possible, interview the most qualified proposers. Proposals under $100,000 may be awarded without a selection committee.

c. Awarding the Contract:

The contract shall be awarded to the provider whose proposal is deemed by the department head or selection committee to best provide the services desired, taking into account the requirements, terms and conditions contained in the request for proposals and the criteria for evaluating proposals.
d. Availability of Funds:

The contract award under this RFP is contingent upon the availability of funds to SPS for this project. In the event that funds are not available, any contract resulting from this RFP will become void and of no force and effect.

e. Contract Agreement:

The successful bidder may be required to enter into an Agreement with the Board of Education for the completion of this project.  If so, a sample copy of the Agreement is attached and made a part of these conditions.  The specifications of this proposal and the purchase order issued to the proposer shall serve as a contract where no formal written contract is required.

The Board reserves the right, subject to mutual agreement with the successful bidder, to extend the terms of this bid, at the bid price, for a mutually agreed upon period of time.

f. Cancellation of Contract:

SPS reserves the right to cancel this contract, at any time, with sixty (60) days prior written notice to the contractor, should any of the following conditions exist:

· Funds are not appropriated by the City of Stamford for continuance of this contract.

· SPS, through changes in its requirements, method of operation, or program operation no longer has a need for the commodity or service.

g. Insurance Requirements

The selected proposer, upon the signing of the formal contract, will be required to deliver an insurance certificate in amounts, companies, and terms acceptable to the Risk Manager of the City of Stamford.

The Consultant shall maintain professional liability insurance, which covers the services to be provided pursuant to the contract between the City of Stamford Board of Education and the “Consultant”.  The minimum limit of liability shall be $1,000,000 per claim and $1,000,000 in the aggregate.  The aggregate shall apply separately to each project on which the Consultant is working.

The Consultant further agrees to maintain at its own expense workers’ compensation and employer’s liability insurance, which insures all employees of the Consultant.  The workers’ compensation insurance shall comply with all workers’ compensation laws and regulations in the state of Connecticut.  The employer’s liability insurance shall contain limits of liability of not less than $100,000 for each accident, disease each employee and disease policy limit.

The Consultant agrees to waive any right of claim against the City of Stamford, the Board of Education, and their employees, agents, and officers for any losses, damages and expenses arising out of the services in the Agreement between the City of Stamford Board of Education and the Consultant.  All insurance required hereunder shall contain waivers of subrogation against the City of Stamford, the Board of Education, and their employees, agents and officers.
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