No BIRD.LKO   1515 /A 177A/2009-10 dated 26 August 2009

Dear Sir

Quotation for managing Training Information Management System (TIMS) and website of BIRD

Bankers Institute of Rural Development, Lucknow invites quotations from IT firms in Lucknow for managing Training Information Management System (TIMS) and website of BIRD. The terms and conditions of the quotation are given in annexure I and the scope of work is given in Annexure II. Interested firms agreeable to the terms and conditions and satisfying the eligibility criteria laid therein may obtain the quotation letter from the Manager, Academic Section, BIRD. The same can also be downloaded from our website ‘www.birdindia.org.in’.

2.  The quotation shall be submitted in two parts i.e. Part – I ( Pre qualification) and Part – II ( Financial Bid ).  Part  - I of the quotation  shall be submitted in the format shown in annexure III. The Part – II of the quotation shall contain the financial bid alongwith signed copies of annexure I and II.

3.  The Part – I of the quotation shall be opened first and after satisfying/verifying with the credentials of the firm the Part – II (Financial bid) in respect of such bidders whose credentials are found to be satisfactory shall only be opened. 

4. While submitting the quotations, application fee of Rs 200 by way of Demand draft favoring ‘Bankers Institute of Rural Development, Lucknow’ has to be furnished separately. The envelopes (Part I and Part II separately) containing the quotation completed in all respects, duly signed by the persons/firms submitting the quotations  and sealed as necessary, should be mailed to the following address.

The Director

Bankers Institute of Rural Development

Sector H, LDA Colony

Kanpur Road

Lucknow 226012.

.

5.  The sealed quotations will be accepted up to 3.00 p.m. on 16 September 2009 and the sealed covers (Part I) will be opened at 4.00 p.m. on the same day in the presence of the persons/firms submitting quotations or their authorised representatives who choose to be present. 

6. The persons/firms submitting quotations who do not fulfill all or any of the BIRD's conditions or are incomplete in any respect are  liable to be rejected.

(V D Bohra)

Dy General Manager

 Annexure –I

BANKERS INSTITUTE OF RURAL DEVELOPMENT

LUCKNOW

Quotation for managing Training Information Management System (TIMS) and website of BIRD

A. Terms and conditions 

I. Pre Qualification

1. Part I of the of the quotation should be filled in format shown in Annexure III.

2. The persons/firms submitting quotations should have undertaken similar assignment/work in reputed firms/training institutes in Lucknow for atleast 3 years. 

3. List of offices/departments/institutions where the persons/firms submitting quotations is already undertaking or have undertaken similar assignments should be attached along with the quotations. Necessary proof for having undertaken such assignments should be furnished alongwith part I of the quotation.

4. The persons/firms must have valid PAN. Self attested copy of the PAN card must be enclosed.

5. Latest Audited annual reports/accounts  must be enclosed.

6. The persons/firms submitting quotations should enclose attested copies of the Registration Certificate of the firm/company; Income Tax return/assessment order; along with the  quotation. 

7. If required the firms/persons will be called for a presentation to judge their competency.

8. List of technical experts employed by the firm indicating their name, qualifications, experience, domain knowledge etc. must be furnished.

9. The persons/firms submitting quotations should enclose Demand Draft for Rs.21000/- in favour of Bankers Institute of Rural Development, Lucknow towards refundable EMD, drawn on any scheduled commercial bank at Lucknow; and the same should be submitted alongwith the quotation in Part I. EMD amount will not carry any interest whatsoever. EMD of the successful bidder will retained and refunded on successful completion of the work assigned subject to clause II(8) and II(9) of this document. Quotations not accompanied by EMD alongwith part I will be summarily rejected. 

10. While submitting the quotations, application fee of Rs 200 by way of Demand draft favoring ‘Bankers Institute of Rural Development, Lucknow’ has to be furnished separately.

II. Other Terms and Conditions

1. The quotations should be submitted in sealed covers in two parts, Part I and Part II. The sealed quotations will be accepted up to 3.00 p.m. on 16 September 2009 and the sealed covers (Part I) will be opened at 4.00 p.m. on the same day in the presence of the persons/firms submitting quotations or their authorised representatives who choose to be present. 

2. BIRD reserves the right to accept or reject any quotations, either in whole or in part without assigning any reasons for doing so and it is not binding on the part of the BIRD to accept the lowest or any quotation. 

3. BIRD also reserves the right to negotiate or partly accept any quotation or quotations received without assigning any reasons thereof. The persons/firms submitting quotations may have to furnish Rate Analysis for the scrutiny of rates by BIRD for negotiation, etc., if required.

4. The Part – I of the quotation shall be opened first and after satisfying with the credentials of the firm the Part – II (Financial bid) in respect of such bidders whose credentials are found to be satisfactory shall only be opened. 

5. The assignment/work is for a period of three years from the date of commencement of work by the successful firm. Payment for managing TIMS and website will be made on monthly basis and that for web server space and renewal of domain name will be on annual basis.

6. Mere fulfillment of all the terms and conditions stipulated in this document does not confer any right on the persons/firms quoting for acceptance of their quotation. 

7. The persons/firms submitting quotations should carefully read the scope of work document shown in Annexure II before submitting their quotations.

8. BIRD reserves the right to forfeit the EMD of successful person/firm on the following account – a) Premature withdrawal from the quotation b) unsatisfactory/ defective work c) delay in executing order/work. The decision of the Director, BIRD shall be final in this regard. 

9.  BIRD reserves the right to impose suitable penalty as it deems fit in the case of poor quality of service etc. apart from terminating the contract without notice. The loss to BIRD, if any, on account of unsatisfactory execution of the work/assignment shall be payable by the successful firm and will be recovered from EMD/ pending payments. 

10.  The firm should remove forthwith such personnel, in respect of whom the institute has objection or whose antecedents are doubtful.

11. The rates quoted should be inclusive of all taxes. TDS as applicable will be deducted.

12. The quotes for remuneration for management of TIMS and website shall be on per month basis. 

13. Quotes for web server space and renewal of domain name shall be on annual basis.

14. The quotations once accepted will be valid for a period of three years. No request for enhancement of rates during the said three years period will be entertained.

The quotes may be submitted under the following heads :

Sl No
Item of work
Amount (Rs) in figures and words

1
Monthly remuneration for managing TIMS and BIRD website


2
Annual rental for server space of 1 GB 




3
Annual rate for renewal of web domain name


15. BIRD reserves the right to vary terms and conditions mentioned in this  without any prior intimation. 

16. All payments will be made on specific claim received from the contractor and after necessary certification by academics section, Website in-charge and the IT in-charge of BIRD with regard to satisfactory work.

17. With respect to claims at Sl No 2 and 3 of clause 14, necessary proof for server space made available for the website or renewal of web domain name, as the case may be,  is required to be furnished alongwith the specific claims.

18. Corrections, if any, should be attested. All amounts shall be indicated both in words as well as in figures. Wherever there is a difference between the amount quoted in words and figures, amount quoted in words shall prevail.

19. The quotations should be submitted in separate sealed envelopes in two parts, Part I and Part II superscribing ‘Quotations for managing TIMS and website of BIRD’ alongwith a signed copy of the Annexure I and II and mailed to the following address: 

The Director

Bankers Institute of Rural Development

Sector H, LDA Colony

Kanpur Road

Lucknow 226012

Signature  of the authorized signatory with Seal

Annexure II

1. Scope of work for managing TIMS and BIRD website. 

I. TIMS Application


1. Study of existing TIMS application.

2. Customization of TIMS Application as and when required. 

3. Generation of Standard Reports.

4. Generation of Reports as per requirement. This includes additional coding, if required.

5. Query running on database as per requirement.

6. Adding additional features to TIMS as per requirement.

7. The updated source code of TIMS in the complete form should be provided to BIRD whenever the code is updated/modified.

8. The source code would be the property of BIRD.


II. Daily operations on database


1. Data entry of nominations received.

2. Confirmation of nominations.

3. Generate confirmation letters. This includes manual changes to confirmation letters wherever required.

4. Generate participation lists.

5. Generate participation certificates. This includes manual changes to the certificates wherever required.

6. Data entry of fee receipts.

7. Generate Fee receivable statements.

8. Data entry for training calendar and modifications to the same whenever required.

9. Data entry of client information and modifications to the same whenever required.

10. Scanning the announcement letter in appropriate file type/format for uploading to website and backup.

11. Entry and updating the day-to-day schedules of Faculty members.

12. Data backup.


III. BIRD Website 

1. Study of existing website ,www.birdindia.org.in

2. Adding additional features and modifications to the contents and design of website as per requirement. 

3. Regular updation of contents of the website as per requirement.

4. Regular updation of dynamic features, e.g., uploading announcement letters, news events, user creation, etc. 

5. Provide 1 GB server space for hosting website. The server space could be enhanced based on actual requirement.

6. Registration and renewal of web domain name.



IV. TIMS & Website  - Synchronization

1. Synchronization between website and TIMS Application.

2. Daily uploading and down loading and transfer of data between TIMS and website.

3. Management, maintenance and integration of data regarding on-line nomination forms between TIMS and website.

V. Hardware, Software and Network Maintenance 

1. Regular and preventive maintenance of TIMS server including anti virus updation. 

2. Rectify problems relating to softwares installed in server.

3. Regular and preventive maintenance of all TIMS terminals including anti virus updation.

4. Resolve conflict issues relting to LAN and TIMS running on the network (wired or wireless). 

VI. Personnel requirement

1. For operations of TIMS two qualified and experienced personnel capable of programming in DBMS, SQL server, VB 6.0 and handling wired and wireless LAN should be stationed in BIRD on daily basis.

2. Weekly visit to BIRD for collecting information on website updation.

2. Technical Platform :

i. Back end : MS SQL server 2005 or higher version.

ii. Front end : Visual Basic 6.0

iii. Server O/s : Windows 2003/2008 server

iv. Windows NT/Vista/9x/Xp.

Annexure –III

BANKERS INSTITUTE OF RURAL DEVELOPMENT

LUCKNOW

Quotation for managing Training Information Management System (TIMS) and website of BIRD

PART I (Pre qualification)

1. Name of persons/firms submitting quotation :

2. Address with telephone/fax Nos.


a) Head office



:


b) Branch Office


:

3. Telegraphic Address/E-Mail Address
:

4 (a) Is the firm registered under the

Indian Partnership Act 1932?


:

If so, Name & address of the partners

alongwith the Registration No.

:

(b) Is your concern a proprietary concern?
:

If so, Name and Address of the Proprietor.
:

(c) Is your concern incorporated under the

Companies Act Or any other law in India?
:

If yes, give copy of relevant documents.
:

5. Have your firm changed name at any time?:

If so,when and the reasons thereof.

:

6. Date of commencement of Business
:

7 (a) Service tax Nos.





:

(b) Details of registration with

statutory authorities for;






:

(i) 
PAN No.



:

(Please furnish certified copies of Registration and latest returns as filed with above authorities failing which quatation is liable for rejection).

8. Attach Income Tax Assessment Certificate for the last three years.

9. Furnish list of technical experts employed by the firm indicating their name, qualifications, experience, domain knowledge etc.

10. List of offices/departments/institutions where the persons/firms submitting quotations is already undertaking or have undertaken similar assignments. Necessary proof for having undertaken such assignments should be furnished :

Year
Name of the Organisation
Nature of job
Value

(Rs)
Manpower

deployed


Contact Person at

such organisation

with  Tel. No. and his designation

2006-07








2007-08








2008-09








11. Enclose copy of latest audited balance sheet and profit and loss Account.

12. We are enclosing herewith EMD (Interest free) of Rs. 21000/- (Rupees Twenty one Thousand Only) through D.D./Pay Order No...................................... Dated..................................payable to BIRD at Lucknow.

13. Any other relevant information.

Signature of the authorized person with seal.

Place :

Date : 
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