TO BIDDERS – RFP 011-01

WEST HILLS COMMUNITY COLLEGE DISTRICT

Notice is hereby given that the Board of Trustees of the West Hills Community College District (“District”) will receive proposals for the following:

PROJECT:			Purchase of Online Learning Management System (LMS)
OPENING DATE,
TIME & LOCATION:		Proposal, original and 2 copies, shall be in a properly addressed, sealed envelope plainly marked: RFP 011-01 and shall be received at the West Hills Community College District, Attn: Ken Stoppenbrink, Vice Chancellor Business Services, 9900 Cody Street, Coalinga, California 93210 until March 3, 2011 at 4:00 P.M. and then publicity opened and duly recorded.   Faxed or emailed proposals will not be accepted.

PURPOSE OF REQUEST:	The District is seeking proposals for the purchase of a comprehensive online Learning Management System.  The District invites interested parties to submit proposals to furnish a system that encompasses all requirements listed in the proposal specifications, supply training, and ongoing support as specified.  Award of the proposal shall be on an all or nothing basis.

Requests for a full and complete copy of the RFP and specifications can be obtained by writing or calling:
		Ken Stoppenbrink, Vice Chancellor Business Services
		West Hills Community College District
		9900 Cody Street, Coalinga, CA 93210
		PHONE: (559) 934 2160
		FAX: (559) 934-2816

Questions regarding the meaning, content, or intent of this Request for Proposal or proposal specifications shall be in writing and mailed, hand delivered, or faxed no later than close of business, February 16, 2011 to the address above.  Answers to received questions will be released on February 23, 2011.

Addenda will be issued for any matters regarding proposal or technical issues that will affect all submitters.  It shall be the duty of each participant to make certain that they have received copies of all addenda issued.

This Request for Proposal does not commit the District to award a contract or pay any costs incurred in the preparation of a proposal responsive to this request.  The District reserves the right to reject any or all proposals, or combination of proposals, to waive any informality or irregularity and to sit and act as sole judge of the merit and qualifications of the services, materials, or equipment offered and may accept whatever proposal is deemed to be in the best interest of the District.

					 
____________________________________________________________________________
PROPOSAL SUBMITTED BY:

Company Name _________________________ Address _______________________________
City _____________________________________	State _______	Zip ___________________
Phone (       ) _____________________________ Fax (       ) ____________________________
Authorized Representative (please print) ____________________________________________
Signature _______________________________________ Date  ________________________
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WEST HILLS COMMUNITY COLLEGE DISTRICT

The West Hills Community College District (District) is part of the California Community Colleges System which is the largest higher educational system in the nation comprised of 72 districts and 110 colleges with more than 2.6 million students per year. Community colleges supply workforce training and basic skills education, prepare students for transfer to four-year institutions and offer opportunities for personal enrichment and lifelong learning.  Established in 1932, West Hills Community College District is a multi-college district with two accredited colleges, West Hills College Coalinga and West Hills College Lemoore along with an educational center, North District Center, Firebaugh.  With a service area of 3,664 square miles the District is providing higher education for approximately 10,000 students annually in the multiple degree and certificate fields. In the spring 2009 semester, the District offered over 100 sections of online courses with a duplicated headcount of over 4,000.  In addition, many faculty members use the current online learning management system to support their traditional on campus courses.  This is to support the community college mission to provide educational and support services to meet needs in the areas of general education, transfer preparation, vocational education, basic skills development, adult education and service.

















TERMS AND CONDITIONS

PREPARATION OF PROPOSAL

(a)	Submitter shall examine all specifications and instructions for the preparation of the response to this Request for Proposal.

(b)	The initials of the person signing the proposal shall appear on each page of the response.  Erasures or other changes must be initialed by the person signing the proposal.

(c)	The proposal shall be signed in the name of the submitter and shall bear the signature in longhand of the person or persons duly authorized to sign the proposal.

(d)	Submitted responses shall follow the same format as the proposal requirements and provide sufficient detail to allow for a complete review of the proposal.

(e)	All items in the proposal form shall be appropriately addressed and all pricing on the proposal form shall be stated in both words and figures.  Pricing can be the total taken from the Pricing Schedule Page.

SUBMISSION OF PROPOSALS

Proposal and any modification thereto shall be mailed or hand carried so as to arrive at the West Hills Community College District office, Vice Chancellor Business Services, 9900 Cody Street, Coalinga, CA 93210 no later than March 3, 2011, 4:00 P.M.  The proposal shall be in a properly addressed, sealed envelope plainly marked: RFP 011-01.  Proposals will be opened and read publicly at that time. The name of the submitter shall appear in the lower left-hand corner on the outside of the package.  No responsibility shall attach to the District or any official or employee thereof for the pre-opening or failure to open a proposal not properly addressed and identified.  Proposals received after March 3, 2011 4:00 P.M., shall not be accepted and shall be returned, unopened, to the apparent submitter.

WITHDRAWAL OF PROPOSAL

A submitter may withdraw his/her proposal either personally, by written or by telephonic request at any time prior to the schedule closing time for receipt of proposals.  No submitter may withdraw his/her proposal after the time set for the opening.  Proposals shall be held valid for ninety (90) calendar days from the proposal closing.

GENERAL CONDITIONS

All work shall be done in strict accordance with the specifications, shall comply with all pertinent general public laws of the state; shall be of a professional quality in accordance with usual and customary standards of the submitter’s industry; shall be performed by competent workmen; and shall be subject to inspection and final acceptance by District Learning Resources and Information Technology Staff.

MODIFICATION OF PROPOSAL

No oral, telephonic, facsimile or email modification of any RFP submitted will be considered.  A sealed, mailed or hand-carried modification may be considered only if received prior to the scheduled RFP opening.  Any cost modifications shall be presented in a sealed envelope and identified as RFP 011-01 and received prior to the date and time of the established proposal opening.

PROPOSAL EXCEPTIONS

Any exceptions taken in response to this proposal SHALL be clearly stated in your response.  Any exceptions taken will be considered and weighted on relative importance by the Vice Chancellor Business Services of the District.  Allowance of exceptions shall be determined by the District, whose findings shall be final, NO proposal exception or additional conditions shall be accepted after proposal closing.



ERRORS AND OMISSIONS

The District shall not be responsible for any error or omission in the proposal.  Failure of submitter to provide answers to any item(s) may subject the proposal to rejection.

EVALUATION OF PROPOSALS

The evaluation of proposals will include, but is not limited to, the following considerations: conformation to specifications, approach to training proposed support of dual system, long term support, system maintenance program.  This Request for Proposal will be evaluated by a committee complied of the District faculty, students, and staff.

PROPOSAL DISCUSSIONS AND/OR NEGOTIATIONS

The District reserves the right to accept a proposal without further discussion or negotiation provided that acceptance is made within the time specified for acceptance of the submittal.  Therefore, the proposal shall be submitted initially on the most favorable terms for price, quality, services and availability which the submitter can furnish to the District.

The Vice Chancellor Business Services, or his designee reserves the right to enter into discussion with any one or all submitters after proposals have been initially reviewed by the District.  Such discussions will be limited to proposal content contained in a responsive proposal and may at the option of the Vice Chancellor Business Services, result in a request of a “Best and Final” offer from submitter(s).  Any response to a “Best and Final” request shall be limited to the item(s) discussed in direct response to specific questions and any modification of price, quality or responses shall be subject to all provisions, terms, and conditions, set forth in this Request for Proposal, unless otherwise modified.

The District reserves the right to reject any or all proposals and to waive any informality in a proposal.

The District may, by written notice to all submitters, revise or amend the Request for Proposal prior to the due date for proposals.  If, in the opinion of the District, the revisions or amendments will require material changes in the proposal, the due date may be extended.

AWARD OF THE CONTRACT

The contract shall be awarded with reasonable promptness by giving written notice to the most responsive and responsible submitter whose proposal proves to be the most advantageous to the District with respect to price, conformity to the specification and other criteria listed under “Evaluation of Proposals” as found on Page 4 at the sole discretion of the District.

No proposal may be written for a period of sixty (60) days after the date set of the opening of the proposals.

DEFAULT OF CONTRACT

In case of default by the successful submitter, the District may take such action as appropriate and in accordance with the terms and conditions of the contract document.

ADJUSTMENT OF CONTRACT

All disputes, claims or questions shall be subject to arbitration in accordance with provisions of the Standard Form of Arbitration Procedure of the American Institute of Arbitration.  This contract shall be specifically enforceable under the prevailing arbitration law and judgment upon the award rendered may be entered in the state or federal court having jurisdiction.  It is mutually agreed that the decision of the arbitrations shall be a condition precedent to any right of legal action that either party may have against the other.  The Contract is to be interpreted under the laws of the State of California.

The submitter shall not cause delay in service during any arbitration proceeding except by agreement with the District.


SUCCESSORS AND ASSIGNS

The District and the successful submitter each binds himself and his partners, successors, administrators and assigns to other party of this contract and to the partners, successors, executors, administrators and assigns of such other party in respect to all covenants of this contract.  Except as above, neither the District, nor the submitter shall assign, sublet or transfer his interest in this contract without the written consent of the other. Nothing herein shall be construed as creating any personal liability on the part of any officer or agent of the District which may be a party hereto.

DISCLOSURE RESTRICTIONS

(a)	All information, except that classified as confidential, will become public information at the time that the contract is awarded.  Until the contract is awarded, all proposal information shall remain confidential to all but the proposal review committee.

(b)	The submitter shall mark those parts of its proposal that it deems confidential and proprietary in red letters in the upper right hand corner of the sheets containing the confidential information.  This marking is advisory only and not binding on the District.  If there is a request from the public to inspect any part of the proposal so marked, the Vice Chancellor Business Services will advise the submitter and request further justification in support of the “Proprietary” marking.  If the Vice Chancellor Business Services determines after receipt of the justification, that the material is releasable, the submitter will be notified immediately.  Pricing and information concerning the specification cannot be considered confidential.

SUBMITTERS INTEREST IN MORE THAN ONE PROPOSAL

No person, firm or corporations acting as a prime submitter shall be allowed to make, file or be interested in more than one proposal for the same work.

A person, firm or corporation acting as a sub-submitter may submit sub-proposals or quote prices for materials to prime submitters.  No sub-submitter shall be both a sub-submitter and a prime submitter.

TAXES, LICENSES AND PERMITS

(a)	All licenses, permits and insurance that may be required shall be included in all proposal responses.  The District is exempted from paying state, and federal excise taxes but is not exempt from local sales tax.  Prices quoted in proposal responses are to reflect this.

(b)	Submitter shall be responsible for securing and paying for all applicable federal, state and local licenses, initial site licenses and permits, including fees required for the operation of services provided by the submitter under its contract with the District.

INSURANCE

The  submitter and the District agrees to purchase and/or maintain throughout the term of this contract and any renewal thereof, adequate insurance or liability coverage ensuring their ability to meet their defense and indemnity obligations as set forth herein.  The coverage shall include, as may be reasonable and appropriate given the acts and activities contemplated by the contract, commercial general liability, automobile liability (owned, non-owned and hired), professional liability/errors and omissions, employer’s liability, product liability, completed operations.  To the full extent of the Parties respective indemnity obligations, but only up the agreed limit of liability set forth below, the parties insurance and/or liability coverage agreements shall also be endorsed to extend “additional insured” or “additional covered party” status to all proposed indemnities with such coverage to be provided on a “primary” basis.  Insurance coverage shall be obtained from companies that are authorized by the State to do business in California.  Notification of any changes in the coverage of the insurance shall be submitted in writing to the Vice Chancellor Business Services at least thirty (30) days prior to the change taking effect, and must be approved by the District.  Coverage shall include, as a minimum:

	

Commercial General Liability:  General Liability Coverage on a Comprehensive Broad Form on an occurrence basis in the minimum amount of $1,000,000 Combined Single Limit.  (Defense cost shall be in excess of the limit of liability.)

Automobile:  Automobile Liability Insurance, to include liability coverage, covering all owned, hired, and non-owned vehicles used in connection with the contract.

Appropriate product liability insurance, with limits of not less than $100,000 for each person and $300,000 for each accident or occurrence.

Worker’s Compensation:  The submitter shall provide and maintain Worker’s Compensation Insurance, as required by the laws of California.  If any work is subcontracted, the submitter shall require the sub to provide the same coverage for any of its employees engaged in any work under the contract.

INDEMNIFICATION

To the fullest extent allowed by law, the contractor shall defend, indemnify and hold harmless the District and its directors, officers, agents, employees, students and guests, against any claim or demand arising from any actual or alleged act, error, or omission by contractor or its directors, officers, agents, employees, volunteers, or guests arising from its operations, which may occur during or which may arise out of the performance of this contract.  

To the fullest extent allowed by law, the District shall defend, indemnify and hold harmless contractor and its directors, officers, agents, employees, volunteers, and guests, against any claim or demand arising from any actual or alleged act, error, or omission by the District or its directors, officers, agents, employees, or guests arising from its operations, which may occur during or which may arise out of the performance of this contract.   

NON-DISCRIMINATION/AFFIRMATIVE ACTION

It is the policy of the District that in connection with all work performed under this contract, there will be no discrimination against any prospective or active employee engaged in work based on race, creed, color, national origin, sex, sexual orientation, age or marital status.  The submitter agrees to comply with applicable federal and state laws.  Submitter shall be an Affirmative Action/Equal Opportunity Employer.  In addition, the vendor agrees to require like-compliance by any subs employed on the work by him.  It is further understood that any submitter or sub employed by submitter who is in violation of this clause shall be barred forthwith from receiving awards of any purchase or contract from the District, unless a satisfactory showing is made that discriminatory practices have been terminated and that a recurrence of such acts is unlikely.

COLLUSION

(a)	Any evidence of collusion among submitters shall be considered sufficient cause for disqualification of a vendor and the rejection of his/her proposal or proposals.

(b)	Participants in such collusion shall receive no recognition as submitters for any future work for the District.

INDEPENDENT CONTRACTOR

The submitter shall conduct its business operations related to the District in its own name, and shall not bind the District in any way.  The submitter shall not represent expressly or implied that it is an agency of the District or acts on behalf of the District.  The submitter selected shall be an independent contractor and neither the submitter nor anyone employed by the submitter shall be deemed for any purpose to be the employee, agent, servant or representative of the District in the performance of the services listed herein.


PATENT, COPYRIGHT AND TRADEMARK INDEMNIFICATION

The submitter shall warrant that all materials and/or products provided shall not infringe upon or violate at any time any United States patent, copyright, trademark, or other proprietary right of any third party.  In the event 


of a claim by any third party against the District, the District shall promptly notify the submitter and the submitter shall defend such claim, in the District’s name, but at the submitter’s expense, and shall indemnify and hold harmless the District against any loss, expense, or liability arising out of such claim, whether or not such claim is successful.

FORCE MAJEURE

Neither party shall be liable for defaults or delays due to Acts of God or the public enemy, acts or demands of any government or governmental agency, strikes, fires, floods, accidents, or other unforeseeable causes beyond its control and not due to its own fault or negligence.  Each party shall notify the other in writing of the cause of such delay within five (5) days after the beginning thereof.

PROPOSAL FORM

Proposals shall be submitted on the attached proposal schedule or if submitted on submitter letterhead, it shall follow the format of the proposal schedule.

THE CONTRACT

The submitter to whom the award is made shall be required to enter into a written contract with the District.  The terms and conditions of the Request for Proposal, the proposal response, contract terms, conditions and specifications shall be part of the contract.  Any information or brochures not specifically requested, but deemed necessary by the submitter shall conform to the applicable requirements of state or federal laws as well as conforming to the specifications contained herein.  In the event of conflict between the proposal specification documents and any other contract documents, the specifications shall have priority.  

ACCEPTANCE PERIOD

The submitter agrees to hold its proposal open for a minimum of sixty (60) calendar days from the date of public opening.  

TERMINATION OF CONTRACT

The District reserves the right to immediately terminate the contract for just cause.

Termination for Convenience

The District, by written notice, may terminate this contract, in whole or in part, when it is in the District’s best interest.  If this contract is terminated, the District shall be liable only for the goods or services delivered and accepted.  The District’s Notice of Termination may provide the submitter thirty (30) days prior notice before it becomes effective.  However, at the District’s sole option, a termination for convenience may be effective immediately and may apply to delivery orders (if applicable) or to the contract in whole.


REFERENCES

Submitters shall provide a list of at least three (3) of its customers who have received similar services.  Each reference shall be a paying customer external to the submitter’s organization.  Include name, address, and description of school, and the name and telephone number of the contact person.

All reference schools shall be from an institution similar in size and having multiple campuses as described in Page 2 of this RFP.


All submitters shall submit three names of individuals to contact, company name, complete addresses, phone numbers and fax numbers as references for this type of service.

1.	Company Name _________________________________ Contact _________________________
	Address ______________________________  City ________________ State _____ Zip _______
	Phone (____) ________________________ Fax (____) _________________________________
2.	Company Name _________________________________ Contact _________________________
	Address ______________________________  City ________________ State _____ Zip _______
	Phone (____) ________________________ Fax (____) __________________________________
3.	Company Name _________________________________ Contact _________________________
	Address ______________________________  City ________________ State _____ Zip _______
	Phone (____) ________________________ Fax (____) __________________________________

FINANCIAL DATA

(a)	Each submitter shall include its latest audited financial statement and any other pertinent financial data relating to the company.

(b)	If submitter is not a publicly held company, financial statements are still required; however, the data will be kept confidential if identified by the submitter as confidential and will be returned to the submitter upon completion of evaluation at the submitter’s request.

All submitters, by signing this proposal, certify that they are an Equal Opportunity/Affirmative Action Employer, unless otherwise stated.

IRS FORM W-9

Each submitter shall include a completed IRS W-9 Form, Attachment B.

DIRECTIONS FOR MAILING PROPOSALS

Envelopes containing proposals must be sealed, marked and addressed as follows:
		
	West Hills Community College District
	Ken Stoppenbrink,
	Vice Chancellor Business Services
	9900 Cody Street
	Coalinga, CA 93210

The envelope shall be marked: RFP NO. 011-01

PROJECT DESCRIPTION

1.0	Project Background and Scope
	
Introduction

West Hills Community College District (District) wishes to expand its online programs and courses offered to students.  Over the past ten years, the District has experienced tremendous online enrollment growth, commensurate with general population increase in Central California.  The attempt to keep pace with overall increase in demand for web based courses has significantly taxed District resources.

Project Services

The District has identified that by expanding online academic programs and developing online student access, the District will have the ability to increase capacity to respond to the increased demand for quality online courses.

The District seeks capacity to:

· Quickly provide needed programs that utilize online system delivery methods
· Respond quickly to needs
· Provide critical workforce and professional courses utilizing online delivery
· Increase the District’s capacity to provide highly sought courses to accommodate	institutional enrollment growth in high demand/quality programs

The successful provider will develop system services to deliver the following:

Faculty Development:

· Provide faculty guides and training materials to develop online courses
· Provide training and online development materials for adjunct instructors

Infrastructure:

· Host Application Administration for online delivery system (Angel, Blackboard, etc.)

Customer Service

· Provide for 24 hour 7 day a week online student support services (student courses, guides,	and learning materials)
· Provide for needed faculty support including materials and guides
· Provide for System Administrator training and ongoing support including technical resources


2.0	System Strategies and Scope

The provider of services will deliver the following:
	
· Facilitate, manage, and implement a scalable online academic delivery and student support	services enterprise.  This will be accomplished through central coordination and 	accountability for program development and support activities.
· Facilitate the offering of comprehensive online academic programs in high demand areas such as Liberal Arts, Administration of Justice, and Social Sciences.

Assessment and Measurement for Success

· Online enrollment statistics
· Student satisfaction
· Help Desk system reporting statistics
· An interface for custom queries of data
· LMS statistics indicating increased reliability and use

3.0	Contract Terms

The District seeks a multi-year partnership, not to exceed six (6) years with a not for cause termination clause.

4.0	Statement of Proposals Submission:

In response to the Request for Proposals, a Request for Proposal must be submitted by the respondent in accordance with the requirements outlined hereinafter.

· All information submitted in this Request for Proposal must be completed in order for the 	response to be considered complete.
· Submitters will provide 3 references for services provided similar to those outlined in the 
	Request for Proposal (Page 8).
· The Request for Proposal must adhere to the following order and format:

I. Table of Contents

II. Cover Letter

Clearly indicate the name of the single contact and authorized representative and include the individual’s position title, mailing address, telephone and facsimile numbers.  The representative must certify that the information provided in response to this Request for Proposal is true and accurate.  Disclose any real or potential conflicts of interest.

Address the cover letter to:
West Hills Community College District
Ken Stoppenbrink
Vice Chancellor Business Services
9900 Cody Street
Coalinga, CA 93210

III. Company Information

A. General information regarding company including number of years in business, number of 	personnel, main and branch locations
B. Brief Organizational Charts
C. Mission Statement – Company mission, history, and philosophy
D. Key Training Personnel – Provide a business resume of the training team members.  Include	qualification, expertise, professional affiliations, and any other pertinent information.

IV. Project Experience

Provide detailed information of experience in related relevant projects with other higher education institutions or affiliations. Include project name, description, dates, project size, project budget and services provided.


EVALUATION CRITERIA

Proposals will be evaluated on the following criteria, listed in order of their relative priority with most important listed first:

1. Does the product have the requested features?

2. Does the product have the requested specifications listed under additional requirements?

3. Does the product have the ability to integrate with other systems?

4. Level of and quality of support for faculty, students, and staff.

5. Experience in working with similar size districts.


CONTENT OF PROPOSAL

Your proposal should include the following information in the order specified.  If the submitter fails to provide any of the following information, with the exception of the mandatory proposal certification, the District may, at its’ sole option, ask the submitter to provide the missing information or evaluate the proposal without the missing information.  You are invited to include additional information if deemed necessary to evaluate your company’s qualifications.

1. A mandatory Proposal Certification Page 15.

2. A detailed proposal on how you will accomplish the installation and training. Include the proposed	timeline with applicable milestones and anticipated problems District might have operating the new 	and existing systems simultaneously.

3. Complete listing of programs not included in the basic package and the unit costs; include detailed	contact information for third party program vendors.

4. District will be requiring the system to be installed by June 15, 2011 and training completed early enough to allow faculty to practice (sand box) throughout the fall 2011 with full implementation in January 15, 2012. The term of contract will be August 1 2011 through December 31, 2013 with two - two year extensions upon mutual agreement (maximum of six years).

5. A completed W-9 Form Page 19.

CONTENT OF LMS

The District faculty and support staff has requested various features be included in the new Learning Management system program.  Attachment A contains a consolidated listing of the requested features to be included in the new LMS.

If there are any features you do not currently have in your inventory, you must obtain a source for the feature and integrate them onto your system at your expense.  If this is necessary, you must provide detailed information in your proposal regarding these items.

ADDITIONAL REQUIREMENTS & PRICING

Each submitter is requested to submit a brief discussion of each item listed below (some responses can be a simple yes or no).

A. Scope

1. Should the District not have the capability to support a second program, can you support “Temporary remote hosting” of software for up to one year?  What, if any would be the additional monthly cost?

2. What would be involved in migrating courses from remote servers to District servers at the end of one year?

3. Active directory compatibility with single sign on and single authentication.

4. Level of integration with Datatel.

5. Integration with Enterprise SharePoint preferred.

6. Should your LMS be chosen by the District it will be necessary for you to provide on-campus and online training for District faculty and staff that includes transitioning from the District’s existing LMS to the newly incorporated LMS.  Have you had previous experience in this area?

7. Experience using courses on remote hosted server for training.

8. Will your program be compatible with:

a. Turnitin _______________________________________________________.

b. Smarthinking (24 x 7 online tutoring companies) ________________________.

c. Mobile Devices _______________________________________________.

d. Operating system – either Windows or Linux __________________________.

e. Browsers on both PCs and MACs ___________________________________.

f.  Respondus ____________________________________________________.

g. Elluminate _____________________________________________________.

h. Textbook publisher electronic resources _____________________________.

Explain all “no” answers and what is required to change response to “Yes”.

9. Will your program be compatible with the following file types:

PNG _____	JPEG _____
RPF _____		MPEG _____
TGA _____		WMV ______          
 AVI ______	PDF _	_____
MOV _____	GIF _______
TIF ______	
	    Adobe Creative Suite ______  

10. List all graphics and media supported by your product.


11. Online Training Resources

12. Provide product release notes for the previous 12 months and the next 12 months.

13. Customization options and the impact on future upgrades.

B. References

Provide references from institutions of similar size using the same O.S. (Active Directory Windows 2008 and the exact version of the LMS you will be providing to this District), SharePoint and Datatel.

C. Project Cost

Provide price quote for a two year contract with provisions for two, two-year renewals based on mutual agreement of both parties.  Include documentation on past contract increases at renewal.  Suggest cost break down for evaluation purposes.

1. Cost of Primary program as described elsewhere in this RFP:

	Title _________________________Per Year $ _____________________

2. Cost of Training as described in Item 4 above, to include all travel, housing, transportation, and	incidentals:

3. Cost of temporary remote hosting of software at a monthly rate if any:

	$ 	_______________

4. Anticipated annual system maintenance cost based on previous year’s experience:

	$ 	_______________

5. Potential post-implementation costs (additional fees that may be incurred for vendor supplied services, etc.)

D. Add-Ons

Identify any additional available software programs that might be of interest to the District.  Please include title,	purpose, and supplier if not your software as well as the cost if known.

	
Note: 	The District may choose to issue a separate Purchase Order (P.O.) for temporary remote 	hosting and training, and a second P.O. for the Online Learning Management System.





PROPOSAL CERTIFICATION



	
  (Date)

Ken Stoppenbrink,
Vice Chancellor Business Services
West Hills Community College
9900 Cody Street
Coalinga, CA 93210


The undersigned certifies that to the best of his/her knowledge: (check one)

(   )	There is no officer or employee of West Hills Community College District who has, or whose 	relative has, a substantial interest in any contract award pursuant to this proposal.

(   )	The names of any and all public officers or employees of West Hills Community College District 	who have, or whose relative has, a substantial interest in any contract award pursuant to this 	proposal are identified by name as part of this proposal.

The undersigned further certifies that their firm (check one) ______ IS or ______ IS NOT currently debarred, suspended, or proposed for debarment by any federal or state entity.  The undersigned agrees to notify the District of any change in this status, should one occur, until such time as an award has been made under this procurement action.

In compliance with Request for Proposal No. 011-01 for Online Learning Management System and after carefully reviewing all the terms, conditions and requirements contained therein, the undersigned agrees to furnish such goods/services in accordance with the specifications/scope of work.


______________________________          __________________________________________________
  (Firm)	  					                    (Address)



______________________________          __________________________________________________
  (Signature Required)	                              (Phone No.)



______________________________          __________________________________________________
  (Print Name)	 				                     (Fax No.)



______________________________           _________________________________________________
  (Title)	                                                            (Fed Tax ID No.)



ATTACHMENT A

LMS Features and Descriptions

1. Discussion Forum

Discussion forum is a threaded online text conversation between participants which should be easy to post to and follow.

2. Discussion Management

Discussion management includes all of the accessing and scheduling associated with running a discussion forum, such as a simplified collection and evaluation process giving instructors access to all of a student’s postings on a single page, a connection between discussion board forums and the gradebook allowing instructors to easily enter grades; search and sorting capabilities, archiving tools for threaded discussions that include the ability to import, export, monitor, modify and delete all or portions of discussions.

3. Range of Content

The solution must accommodate a full range of content including text in multiple formats, multimedia, laboratory simulations, mathematical equations editing, social networking and other eLearning deliverables. 

4. File Exchange

File exchange tools allow learners to upload files from their local computers and share files with instructors and other students in an online course. Uploaded documents should be able to be edited in place. Note: File attachments to messages are part of Internet Email and Discussion Forums.

5. Internet Email

Internet email is electronic mail that can be read or sent from inside an online course.

6. Online Journal/Notes

Online notes/journal enables student to make notes in a personal or private journal.  Student can share personal journal entries with their instructor or other students but cannot share private journal entries. 

7. Collaboration Tools

Collaboration tools should include real-time chat  and instant messaging allowing conversation between people over the Internet that involves exchanging messages back and forth at virtually the same time, whiteboard capabilities with an electronic version of a dry-erase board used by instructors and students in a virtual classroom (also called a smartboard or electronic whiteboard) that allows printing, images and keyboard navigation support, blogging,  and other synchronous services such as application sharing and group browsing.

8. Video Services

Video services enable real-time voice and picture (video) interaction as part of the course. Video services include tools for lecture capture and for broadcasting video to those without a video input device. Some video services provide for two-way or multi-way video conferencing, which may be point-to-point connections or mediated through a central server.

9. Calendar/Progress Review

Calendar/progress review tools enable students to document their plans for a course and the associated assignments in a course.

10. Orientation/Help

Orientation/Help tools are designed to help students learn how to use the course management system. Typically, these tools are self-paced tutorials, user manuals, and email or telephone helpdesk support.

11. Work Offline/Synchronize

Work offline/synchronize is a set of tools that enable students to work offline in their online course and for their work to be synchronized into the course the next time they log-in.  Sometimes students can download course content to their local computers and work offline.

12. Group Work

Group work is the capacity to organize a class into groups and provide group work space that enables the instructor to assign specific tasks or projects.

13. Community Networking

Community Networking tools allow students to create social ties, study groups, clubs, or collaborative teams without instructor intervention.

14. Student Portfolios

Student Portfolios are areas where students can showcase their work in a course, display their personal photo, and list demographic information.

15. Registration Integration

Registration tools are used to add students to and drop students from an online course. Administrators and/or instructors use registration tools but students also use them when self-registration is available.  Students can also be added to or dropped from the course.

16. Datatel Integration Tools
Datatel Integration tools provide for the coordination and synchronization of data between the LMS and the Datatel system. For example, class, faculty, student, registration, grading data, etc. 

17. Test Types

Test types indicate which types of questions the software supports.

18. Automated Testing Management

Automated testing management includes the control of when and where tests may be taken and under what conditions.

19. Automated Testing Support

Automated testing support includes system services for importing and exporting test and test banks, in particular conversion and usability of publisher-supplied test banks, as well as statistical analysis of test results.

20. Online Marking Tools

Online marking tools enable instructors to evaluate and mark student work while online.



21. Online Gradebook

Online gradebook includes support for keeping track of student progress and work online in support of assigning course grades.

22. Course Management

Course management tools allow instructors to control the progression of an online class through the course material, complete with ease-of-use features such as the ability to have multiple components open at the same time.

23. Student Tracking

Student tracking is the ability to track the usage of course materials by students, and to perform additional analysis and reporting both of aggregate and individual usage.

24. Accessibility Compliance

Accessibility compliance means meeting the requirements of Section 508 of the Rehabilitation Act, in both structure and content creation capabilities.  This allows people with disabilities to access information online.  For example, the blind use a device called a screen reader to read the screen but Web pages need to be designed so that screen readers can navigate them easily.  The Web Content Accessibility Guidelines (WCAG) 2.0 can be used to assess a web page’s level of accessibility.  A candidate must meet, or have a plan to achieve conformance level A of the WCAG 2.0.

25. Content Sharing/Reuse

The product provider self-reports that the software complies with the WI WCAG 1.0 AAA guideline.

26. Course Templates

Course templates are tools that help instructors create the initial structure for an online course.

27. Customized Look and Feel

Customized look and feel is the ability to change the graphics and how a course looks.  This also includes the ability to institutionally brand courses and the ability to change the look and feel of the system navigational arrangement, the login page, and customization of areas within the system not located within individual courses.

28. Instructional Design Tools

Instructional design tools help instructors in creating learning sequences, for example, with lesson templates or wizards.

29. Instructional Standards Compliance

Instructional standards compliance concerns how well a product conforms to standards for sharing instructional materials with other online learning systems and other factors that may affect the decision whether to switch from this product to another.
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