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Workers’ Compensation Board of British Columbia

Corporate and Health Care Purchasing
Request for Proposal (RFP)

for

PROTOTYPE DEVELOPMENT FOR WEB CONTENT MANAGEMENT SYSTEM
RFP #033-2009
Issue Date:  August 12, 2009
Proposal Closing Date and Time:

2:00 PM – Pacific Time on

SEPTEMBER 09, 2009
Per WorkSafeBC Security/Corporate and Health Care Purchasing Time Clock

Proposals received after the deadline may be rejected.

Proponents are requested to deliver and ensure proposals are received and time/date stamped at:

	Mail / Courier / By Hand:

	Worker and Employer Services – 
Main Entrance/Security Desk

WorkSafeBC

6951 Westminster Highway

Richmond, BC  V7C 1C6

Attn:  Corporate and Health Care Purchasing

	Electronically

	Electronic copies of the RFP may be submitted in accordance with the BC Bid instructions for e-bidding.
Only pre-authorized e-bidders registered on the BC Bid system will be able to submit electronic bids.

	Email & Fax responses will NOT be accepted.
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SECTION I - INSTRUCTION TO PROPONENTS
This section defines the proposal preparation and submission procedures that are to be followed by all Proponents.  Proponents are cautioned to carefully read and follow the procedures required by this proposal, as any deviation from these requirements may be cause for rejection.

Workers’ Compensation Board of BC herein referred to as “WorkSafeBC”.
1 REQUEST FOR PROPOSAL SUMMARY
WorkSafeBC is seeking competitive proposals for the development of a Web Content Management System (WCMS) prototype for its “Safety at Work” content.  The primary objective is to create a set of Web pages that will provide a working model for a site that will demonstrate how content could be dynamically aggregated to match the needs of a site visitor and ensure it is delivered to the appropriate devices as conceptualized in the Wireframe Prototype (see Appendix E – WorkSafeBC Paper Base Prototype Wireframes). The Proponents responding to this RFP must have experience with conducting prototypes as described in Section III Specification and/or successfully implied similar projects within a production environment.   

2 PROPONENT’S MEETING 

.1
The purpose is to ensure a common understanding of the specifications outlined in this RFP and allow an opportunity for the Proponents to ask questions for information pertaining to the work.  It is requested that questions be faxed/emailed in advance of the meeting to the attention of Nancy Tse at 604-276-3260 / purchase@worksafebc.com.

.2
Oral responses at the meeting shall not be binding upon WorkSafeBC.  WorkSafeBC shall issue written responses to questions that materially impact upon the proposal documents in the form of written addenda.

.3
Attendance at the Proponents meeting is not mandatory.

.4
It is requested that a maximum of two (2) representatives from each company attend the meeting.

.5
Proponents will be requested to sign an attendance register at the beginning of the meeting

	 PROPONENT’S MEETING (OPTIONAL)

	Date:
	August 20, 2009

	Time:
	From:  9:00 AM
To:  10:30 AM

	Address:
	WorkSafeBC
Worker and Employer Services – Main Entrance/Security Desk
6951 Westminster Highway
Richmond, BC


3 PROPOSAL CLOSING AND DELIVERY INSTRUCTIONS
.1 The Closing Date for this Request for Proposal is September 09, 2009 at 2:00 PM per WorkSafeBC Security/Corporate and Health Care Purchasing Time Clock (Pacific Time).
.2 Proposals received after the deadline may be rejected.

.3 WorkSafeBC requests that proposals be delivered by one of the following methods:
Hardcopies:

· One (1) original plus three (3) copy of the proposal in hardcopy and one (1) on CD/DVD, and 

· Please ensure proposals are delivered in an envelope identified with the name and address of the Proponent, addressed to WorkSafeBC, Attn:  Corporate and Health Care Purchasing; with the RFP number and closing date clearly identified on the outside of the package to the following address:

Worker and Employer Services – Main Entrance/Security Desk

WorkSafeBC

6951 Westminster Highway

Richmond, BC  V7C 1C6

Attn:  Corporate and Health Care Purchasing

Electronically through BC Bid:

· An electronic copy of the response will only be accepted in MS Word or Adobe PDF format, Microsoft Office 2003 or earlier.  

· 6 MB maximum file size.

· Please ensure that the entire proposal is submitted as a single file, except for the RFP Proposal Form which requires a signature, digital signatures are acceptable.

· ZIP or like files will not be accepted.

· WorkSafeBC will NOT accept any responsibility for failure to receive or the inability to read any submission for any reason including technical issues, data corruption, failure as a result of BC Bid security system, or failure for any other reason.

.4
Fax & Email Proposals will NOT be accepted.

4 HOW TO SUBMIT YOUR PROPOSAL
.1
Proponents are requested to complete and return all the following by proposal closing time:

· WorkSafeBC Proposal Form contained in Section VI of this RFP and

· RFP Response Requirements

· Any appendices, if requested

Proponents are not required to return sections containing the general and specific terms and conditions of this RFP as applicable.

5 SUBMISSION CONDITIONS
.1
It is the Proponents’ responsibility to ensure that they have received a complete set of documents as listed by the page numbers.  By submitting a proposal, the Proponents verify that they have received a complete set of proposal documents including any and all addenda.

.2
Any additions and/or deletions after proposal closing time will not be accepted by WorkSafeBC.

.3
Proponents have the sole responsibility to allow sufficient time for the delivery of their proposals by closing date and time as per WorkSafeBC Security/Corporate and Health Care Purchasing time clock (Pacific Time).  Proposals received after proposal closing time may be returned to the Proponent unopened.

.4
Proposals will be opened privately after the proposal closing time.

.5
WorkSafeBC is subject to the Freedom of Information and Protection of Privacy Act (FIPPA) and as such all submissions to this RFP will become the property of WorkSafeBC and as such will be held in confidence by WorkSafeBC subject to the FIPPA disclosure provisions.  Any clauses in a document received in response to this procurement process which purports to limit WorkSafeBC’s obligations under FIPPA will be considered void and severable from the response.  By answering this RFP the Proponent will be deemed to have accepted this term.

.6
Except as provided in the Withdrawal of Proposals clause, proposals shall be irrevocable and shall remain open for acceptance by WorkSafeBC for a period of 60 calendar days after the proposal closing date.

6 REQUESTS FOR ELECTRONIC COPY OF RFP
.1
It is the responsibility of the Proponents who retrieve or download this RFP document from the BC Bid website (www.bcbid.gov.bc.ca), or the WorkSafeBC website (www.worksafebc.com – reference Bid Opportunities), to ensure they monitor these sites for any addendum to the RFP document issued up to and including the closing date.

.2
For requests of electronic copies of this Request for Proposal, please contact Jason Lin at (604) 276-3344 or purchase@worksafebc.com and provide the appropriate RFP number, your name, phone number and email address.

.3
Proponents who have obtained the RFP electronically must not alter any portion of the document, with the exception of adding the information requested.  To do so will invalidate the Submission.

7 WITHDRAWAL OF PROPOSALS
The Proponent may withdraw its proposal at any time prior to the proposal closing time by submitting a written withdrawal letter.  Proponents are requested to submit the letter to the appropriate Purchasing Officer of WorkSafeBC Corporate and Health Care Purchasing and the proposal will be returned unopened.

8 CLARIFICATION
.1
Any questions related to the proposal must be directed to the Purchasing Officer whose name appears below.  The Proponents shall not contact or ask questions of the WorkSafeBC department for which the contract is being procured, unless so directed elsewhere in this document.

PROPOSAL INQUIRIES:
Nancy Tse, Senior Purchasing Officer


WorkSafeBC Corporate and Health Care Purchasing



Phone #:
604-279-7636


Fax #:
604-276-3260



Email:
purchase@worksafebc.com
.2
The Proponent is requested to submit in writing by fax or email (604-276-3260/ purchase@worksafebc.com) any questions regarding the specifications, discrepancies, omissions or any apparent ambiguities to the attention of WorkSafeBC not less than three (3) working days before proposal closing time.

.3
The question shall be reviewed, and where the information sought is not already clearly indicated, WorkSafeBC shall issue an addendum to all Proponents which shall become part of the contract documents.

.4
Addenda are the only means of verifying, clarifying, or changing any of the information contained in this Request for Proposal.  No employee or agent of WorkSafeBC, other than a member of the Corporate and Health Care Purchasing is authorized to change the content of this proposal and/or any addenda.  It is requested that receipt of all addenda be acknowledged in the space provided on the Proposal Form.

.5
WorkSafeBC will not grant requests for individual meetings in person with Proponents to answer any question before the closing deadline or before contract award, unless otherwise indicated in this document.

9 INELIGIBILITY OF PROPOSALS
It is essential that your proposal thoroughly address and complete each requirement identified in the proposal:

.1
Incomplete proposals may be declared "non-responsive";

.2
Proposals that are improperly signed, conditional, illegible, obscure, or contain arithmetical errors, erasures, alterations, or irregularities of any kind may be considered invalid;

.3
Where there is a discrepancy, written amounts shall take precedence over figure amounts.

.4
WorkSafeBC considers there is a real or potential conflict of interest between it and any contractor involved in breach of contract litigation with WorkSafeBC and any contractor involved in such litigation is ineligible to submit a bid.

10
RIGHT TO REJECT

WorkSafeBC reserves the right to reject any or all proposals received at its discretion and to accept any proposals it considers advantageous and at its sole discretion, and after appropriate investigation and evaluation that:

· The proposal is subject to WorkSafeBC executive approval.  Failure to obtain such by WorkSafeBC will result in no award and/or conclusion of the RFP process;

· The proposal must be cancelled due to finance problems that may impact WorkSafeBC operations or changing economic circumstances;

· Information becomes available after closing which significantly changes the original scope of the proposal;

· Less than three (3) proposal responses are received by WorkSafeBC;

· The right is reserved, as the interests of WorkSafeBC may require to reject any or all proposals or to waive any minor irregularity or non-compliant issues in proposal(s) received.

11 PROPOSAL SIGNING
It is requested that the WorkSafeBC Proposal Form contained in Section VI be executed by a principal duly authorized to bind contracts on behalf of the company.  It is requested that the Proponent’s legal name and the capacity in which the signing officer acts be against the signature.  Proposal forms that do not contain an authorized signature may be rejected.

12 CONTRACT DOCUMENTS
.1
Proponents are requested to identify proposals with the designated proposal number as indicated.

.2
The following list of documents, and any other documents that may be incorporated by agreement of the parties shall comprise the contract documents, which are collectively referred to in this Request for Proposal:

· the General Terms and Conditions and Specific Terms and Conditions appearing as part of this document;

· the Specifications appearing as part of this document;

· the Proposal Form and RFP Response, as submitted by the Proponent;

· WorkSafeBC’s standard form of contract; and/or purchase order and

· any addenda issued prior to the closing of the RFP 

.3
WorkSafeBC assumes the Proponents acceptance of the general and specific terms and conditions unless the response clearly indicates otherwise.  WorkSafeBC reserves the right to negotiate, accept or reject Proponents changes to the general and the specific terms and conditions.

.4
Where the terms and conditions of WorkSafeBC’s standard form of contract conflict with those of any other contract document, the terms and conditions of the WorkSafeBC’s standard form of contract will prevail.

13 TAXES
.1
Provincial Sales Tax (“PST”):  WorkSafeBC is subject to the PST when and/where applicable.  Proposal net pricing is not to include PST.

.2
G.S.T. Certification Clause:  The goods and/or services ordered/purchased hereby are for the use of, and are being purchased by, WorkSafeBC and are therefore not subject to the Goods and Services Tax.

.3
Withholding Tax:  Non-residents of Canada are subject to a withholding tax of 15% as per paragraph 153(1)(g) of the Canadian Income Tax Act and Subsection 105(1) of the Income Tax Regulations.  This tax is considered a payment on account of the non-resident’s overall tax liability to Canada.

WorkSafeBC will hold back 15% of total payment to the successful Proponent unless the successful Proponent provides Non-Resident Tax Waiver Certification from Canada Revenue Agency (CRA).  It is the successful Proponent’s responsibility to apply to CRA for a waiver of this withholding tax.

14 PROPOSAL COSTS
All costs incurred in the preparation and delivery of proposals are the responsibility of the Proponent and are not chargeable to WorkSafeBC.

15 AGREEMENT FOR INTERNAL TRADE
.1 If the value of any response(s) resulting from this RFP and any subsequent process exceeds the cost thresholds stipulated in Annex 502 of the Agreement on Internal Trade then all provisions of Annex 502.1A of the Agreement on Internal Trade will apply.

.2 The language used in all responses to this RFP shall be English.

16 LIMITATION OF DAMAGES
The Proponent, by submitting a proposal, agrees that it will not claim damages in excess of an amount equivalent to the reasonable costs incurred by the Proponent in preparing its proposal for matters relating to the agreement or in respect of the competitive process, and the Proponent, by submitting a proposal, waives any claim for loss of profits if no agreement is made with the Proponent.

17 LIABILITY FOR ERRORS
While WorkSafeBC has made considerable efforts to ensure an accurate representation of information in this RFP, the information contained in this RFP is supplied solely as a guideline for Proponents and is not necessarily comprehensive or exhaustive.  Nothing in this RFP is intended to relieve Proponents from forming their own opinions and conclusions in respect of the matters addressed in the RFP.

18 COMPLIANCE
.1 Proponents agree to comply with all laws and regulations affecting this proposal document in any manner and agree to take further steps as may be necessary to effect such compliance.  All laws and regulations required to be incorporated in contracts of this character are hereby incorporated by inference.

.2 Please note that proposal documents are subject to the Freedom of Information and Protection of Privacy Act and may be subject to disclosure under that Act.

19 ASSESSMENT REGISTRATION
If under the Workers Compensation Act of British Columbia, your firm as an employer must be registered with WorkSafeBC, as a condition of contract award the firm shall be registered and in good standing with WorkSafeBC.
If under the Workers Compensation Act of BC, it is optional for you or your company to be registered with WorkSafeBC, as a condition of contract award you may be required to register.

If you cannot register with WorkSafeBC as you are considered a worker per the Workers Compensation Act, you must obtain a “worker letter” verifying that you cannot be registered from WorkSafeBC Assessments.  This letter must be included with your proposal.  For further information contact WorkSafeBC Employer Registration at (604) 244-6182 or www.worksafebc.com
For out-of-province firms carrying on business in BC “temporarily”, registration requirements are determined based on the number of occasions the firm enters (or intends to enter) into the province per WorkSafeBC Assessment Policy AP1-38-1 Temporary Employers.  The successful Proponent is responsible to determine their eligibility by contacting WorkSafeBC Employer Registration at 
(604) 244-6182.

20 ENTIRE AGREEMENT
The Proponent may be requested to sign an agreement with WorkSafeBC as set out in the Contract Documents section of this document.  That agreement, together with the documents referenced in the Contract Documents section of this document shall be known as the Contract, and will constitute the entire agreement between the parties and supercede all prior verbal negotiations and representations.

21 ACCEPTANCE OF PROPOSAL
.1
WorkSafeBC is not bound to award to any Proponent or to the lowest qualified Proponent.  The awarding of the RFP (if any) will be made upon all the evaluation criteria disclosed in this RFP and shall be in the owner's sole discretion, based upon the best overall value to WorkSafeBC.

.2
This proposal is subject to WorkSafeBC Executive approval and funding. Should all proposals exceed WorkSafeBC’s set budget or not receive approval, WorkSafeBC reserves the right not to accept any proposals.

.3
WorkSafeBC considers there is a real or potential conflict of interest between it and any contractor involved in breach of contract litigation with WorkSafeBC and any contractor involved in such litigation is ineligible to have its bid accepted.

.4
The right is reserved, as the interests of WorkSafeBC may require, to reject any or all proposals or to waive any minor irregularity or non-compliant issues in proposals received.

22 NEGOTIATION PRIVILEGE
It is the intent of WorkSafeBC to ensure WorkSafeBC has the flexibility it needs to arrive at a mutually agreeable final contract.  Negotiations may be held with the first potential Proponent including, but not limited to, matters such as:

· Price adjustments;

· Minor changes to scope of work;

· Contract details;

· Contract payment details; and

· Service requirements.

It is not the intent of WorkSafeBC to allow for new or significantly altered proposals.

If a written contract cannot be negotiated with the Proponent who receives the highest score in the evaluation, WorkSafeBC reserves the right to terminate negotiations with that Proponent and negotiate a contract agreement with the next highest ranked Proponent, or may choose to terminate the RFP process and not enter into a contract with any of the Proponents.

WorkSafeBC shall not be obligated to any Proponent in any manner until a written contract has been duly executed.

23 AWARD OF PROPOSAL
Proponents are invited to visit the “WorkSafeBC website” (www.worksafebc.com – reference Bid Opportunities, Bid status and contract awards) to determine the status (Open, Closed, Awarded) of this Request for Proposal.

WorkSafeBC Corporate and Health Care Purchasing will notify the successful Proponent(s) and may issue a WorkSafeBC Contract or purchase order.

SECTION II - GENERAL TERMS AND CONDITIONS
These Terms and Conditions will normally form part of any contract entered into with a successful Proponent as a result of this RFP process.

1 GOVERNING LAW / JURISDICTION
This RFP shall be governed by and construed in accordance with the laws of the Province of British Columbia which shall be deemed to be the proper law hereof and in so doing the Courts of British Columbia shall have exclusive jurisdiction to determine all disputes and claims arising out of or in any way connected with this RFP.

2 REVIEW
WorkSafeBC shall perform a regular review of the relationship to ensure service is satisfactory.  If any deficiencies in service or support are encountered, WorkSafeBC has the option of terminating this relationship at any time.  The judgment as to those deficiencies is at the sole discretion of WorkSafeBC.

3 PERMITS

The successful Proponent will be responsible, legally and financially, to obtain Temporary Employment Authorization from Citizenship & Immigration Canada at (604) 666-2171 for any individual contracted to WorkSafeBC who is not a permanent resident of Canada.

4 PAYMENT TERMS
WorkSafeBC’s payment terms are net thirty (30) days of the invoice date.

WorkSafeBC offers and encourages the use of electronic funds transfer (EFT) for its Contractors.  Successful Contractors who are awarded a contract will be presented with an option to initiate an EFT request with their contract documents.

5 RIGHT OF SET-OFF
If, under this Agreement, or any document delivered under this Agreement, WorkSafeBC becomes obligated or liable to pay any money to the successful Proponent, that sum may at the election of WorkSafeBC, and without limiting or waiving any right or remedy against the successful Proponent, hereunder be set-off against and applied to any amounts which are due and owing by the successful Proponent to WorkSafeBC pursuant to the Workers Compensation Act, until that amount has been completely set-off.

6 RECORDS
.1
The Contractor shall maintain all records and books concerning the Services provided and fees invoiced by the Contractor under this Agreement. 

.2
The Contractor shall maintain all records and books, together with all relevant documents and materials, for the duration of this Agreement, including any and all renewals of this Agreement, for seven (7) years following the completion or termination of this Agreement.

.3
When requested by WorkSafeBC, the Contractor shall make available all books and records, together with the supporting or underlying documents and materials, to WorkSafeBC for inspection, audit, or reproduction by its employees and/or subcontractors or authorized representatives, during normal business hours at the Contractor’s office or place of business.  The Contractor shall not charge any fee for the cost of reproduction of records required under this Agreement.

.4
WorkSafeBC may, at any time during the Term of this Agreement, audit all the Contractor’s accounting records and books concerning Services provided under this Agreement, including any and all documents and other materials, in whatever form they may be kept, upon which the accounting records and invoices are based.

.5
Upon receipt of a request from WorkSafeBC, the Contractor shall, within two (2) business days, give WorkSafeBC full access to the Contractor’s complete file pursuant to this Agreement.  

7 INDEPENDENT CONTRACTOR
.1 The successful Proponent is an independent Contractor and neither the successful Proponent, nor their directors, officers, employees, servants or agents are the directors, officers, employees, servants or agents of WorkSafeBC.

.2 The successful Proponent shall not, in any manner whatsoever, commit WorkSafeBC to the payment of any money to any person, firm or corporation.

.3 WorkSafeBC may, from time to time, give such instructions as it considers necessary to the successful Proponent in connection with the provision of the Services.  The successful Proponent shall comply with these instructions, but the successful Proponent will not be subject to the control of WorkSafeBC with respect to the manner in which such instructions are carried out except in regard to general WorkSafeBC standards, policies and guidelines.

8 REPORTS

.1
The successful Proponent shall on a weekly basis report to WorkSafeBC on the work done and to be done by the successful Proponent in connection with the provision of the Services.

.2
The successful Proponent shall upon the request of WorkSafeBC, from time to time, permit WorkSafeBC to examine and copy any findings, data, specifications, drawings, working papers, reports, documents and material whether complete or otherwise (herein collectively called the "Material") that have been produced by, received or acquired by the successful Proponent as a result of this agreement.

9 OWNERSHIP
.1
The Material produced by, received or acquired by the successful Proponent as a result of this agreement including all systems, programs, specifications and associated documentation, and any equipment, machinery or other property shall be the exclusive property of WorkSafeBC, must remain on WorkSafeBC site and shall be delivered by the successful Proponent to WorkSafeBC forthwith upon demand.

.2
The copyright in the Material will belong exclusively to WorkSafeBC and the successful Proponent shall execute any assignments of copyright required by WorkSafeBC to give this provision effect.

10 CONFIDENTIALITY AND FREEDOM OF INFORMATION
.1 Information includes “record” and “personal information” as defined in B.C. Freedom of Information and Protection of Privacy Act (FIPPA).  Any Information supplied by the successful Proponent to WorkSafeBC and any Information supplied by WorkSafeBC to the successful Proponent under this Agreement is subject to FIPPA.

.2 The successful Proponent may be required to comply with Schedule A and will treat as confidential, and except insofar as such publication, release or disclosure is necessary to enable the successful Proponent to fulfill its obligations under this Agreement will not, without the prior written consent of WorkSafeBC, publish, release or disclose or permit to be published, released or disclosed, any Information supplied to, obtained by, or which comes to the knowledge of the successful Proponent as a result of this Agreement except as required by law.  In such instances, the successful Proponent shall advise WorkSafeBC prior to disclosing the information.  The successful Proponent further agrees the collection, use, storage, access and disposal of the Information shall be in compliance with the FIPPA and in particular with Part 3 of FIPPA.  The confidentiality requirement is not avoided by removing references to names or other identifying Information.  Any violation of this confidentiality requirement or any breach of any relevant privacy legislation constitutes a fundamental breach of this Agreement and gives rise to an immediate right on the part of WorkSafeBC to terminate this Agreement and may result in WorkSafeBC taking legal action against the successful Proponent.  The decision to terminate this Agreement or to seek an alternative remedy shall be in the sole discretion of WorkSafeBC.  When any Information is no longer required by the successful Proponent to carry out the Agreement or as required by law it shall be returned to WorkSafeBC or destroyed in accordance with the standards set by FIPPA.

.3 The successful Proponent will allow WorkSafeBC to disclose Information in accordance with FIPPA.  If disclosure of any portion of any Information may cause harm to the successful Proponent, the successful Proponent must provide details of the harm in accordance with section 21 of the FIPPA.

.4 Any Information or records retained by the successful Proponent should be securely stored and measures must be in place to restrict access to authorized personnel only. Measures should be taken to protect information and records from fire, flood, natural disaster, criminal activity or unauthorized access to systems and data.

.5 All employees of the successful Proponent working on the contract will be informed of and understand the privacy standards set by FIPPA.  The successful Proponent shall identify an employee who is responsible for ensuring compliance with the privacy standards set by FIPPA.
11 INFORMATION SECURITY AND AUDIT

Under the provisions of the British Columbia Workers Compensation Act and the British Columbia Freedom of Information and Protection of Privacy Act, the confidentiality of employee, employer, injured worker and other information must be protected.  The Proponent must be able to demonstrate compliance with WorkSafeBC Information Security Policy.  For the purposes of this Request for Proposal, certified compliance with ISO 17799 or an equivalent, internationally recognized Information Security standard, is considered an acceptable equivalent to WorkSafeBC Information Security Policy.

12 ASSIGNMENT AND SUB-CONTRACTING
The successful Proponent shall not, without the prior written approval of WorkSafeBC:

(a)
assign, either directly or indirectly, this Contract or any right of the successful Proponent under this Contract; or

(b)
sub-contract any obligation of the successful Proponent under this Contract.

13 SOLICITING OF EMPLOYEES, CONTRACTORS OR SUBCONTRACTORS
For the term of this Agreement and for six (6) months following the termination of this Agreement, WorkSafeBC except with the prior written approval of the Contractor, will not specifically solicit as an employee, contractor or subcontractor any employee of the Contractor who during the term of this Agreement provided Services to WorkSafeBC.  For the term of this Agreement and for six (6) months following the termination of this Agreement, the Contractor except with the prior written approval of WorkSafeBC, will not specifically solicit as an employee, contractor or subcontractor any person who is an employee, contractor or subcontractor of WorkSafeBC during the term of this Agreement.  This provision does not require a party to obtain prior written approval to hire as an employee or contract with a person listed above who responds to a general offer of employment or contract made to the public by the party.

14 CONFLICT OF INTEREST
.1 The successful Proponent shall ensure that the Services are provided to WorkSafeBC without any conflict of interest.  Examples of conflict of interest include, but are not limited to:

· a personal relationship between any officer, director, employee, servant or agent of the successful Proponent and any other person which results in work being awarded to the successful Proponent;

· any officer, director, employee, servant or agent of the successful Proponent approaching WorkSafeBC personnel, other than as required for performance of the Services, to in any way promote the business of the successful Proponent or otherwise solicit requests for Services;

· the retention of WorkSafeBC employees and/or subcontractors to provide services;

· distribution of promotional material while performing the Services for WorkSafeBC.

.2 Where the successful Proponent recognizes or perceives a conflict of interest, the successful Proponent shall provide written notice to WorkSafeBC of the conflict.
15 INDEMNITY
The successful Proponent shall indemnify and save harmless WorkSafeBC from and against all claims, demands, losses, damages, costs and expenses made against or incurred, suffered or sustained by WorkSafeBC at any time where the same are based upon or arise out of anything tortuously done or omitted to be done by the successful Proponent or the Designated Employee.

16 TERMINATION
.1 Termination for Cause:
WorkSafeBC reserves the right to cancel all or any part of this Agreement if the successful Proponent fails to deliver the Services in accordance with the terms of this Agreement to the satisfaction of WorkSafeBC.  Such cancellation shall be in writing and may be without notice and shall not result in any penalty or other charges to WorkSafeBC.

.2 Termination for Convenience:
In addition to the remedy provided in any other clause within the Agreement, WorkSafeBC may, at its option, terminate this Agreement at any time during the Term, and, if such option is exercised, then this Agreement will terminate fourteen (14) days after the date such written notice is received or deemed received, by the successful Proponent and WorkSafeBC will be under no further obligation to the successful Proponent, except to pay to the successful Proponent such amount as the successful Proponent may be entitled to receive, pursuant to Payment for the Services provided to the date of termination.  Such termination will not result in any penalty to WorkSafeBC, unless otherwise agreed to and as specified in this Agreement.

17 SECURITY
When using WorkSafeBC premises, the successful Proponent shall comply, and shall take all reasonable steps to ensure that the Designated Employee complies, with all security requirements in effect for those premises.

18 INSURANCE

During the Term, the successful Proponent is required to maintain Comprehensive General Liability insurance in the minimum amount of not less than $2,000,000.00 per occurrence.  The successful Proponent shall provide, at the request of WorkSafeBC, documentation satisfactory to WorkSafeBC evidencing the insurance coverage required hereunder.

19 COMPLIANCE WITH HEALTH AND SAFETY REGULATIONS
As a condition of contract award:

.1
Safety Record:  The successful Proponent must possess a safety record satisfactory to the Manager, Safety, Health & Wellness, based upon the records of the Prevention division of WorkSafeBC.  The successful Proponent is required to maintain this good standing for the duration of any contract.

.2
Regulation Compliance:  WorkSafeBC is responsible for worker and workplace safety in British Columbia, and for ensuring compliance with the Workers Compensation Act (the Act) and the regulations under the Act (the Regulation).  As such it is important that any Contractor performing Services for WorkSafeBC complies with the Act and Regulation in order to promote worker and workplace safety.

During the Term of the Contract the Proponent shall ensure that all work performed in British Columbia by the Proponent, whether for WorkSafeBC or anyone else, whether under this Contract or not, is performed in compliance with all applicable health and safety regulations and guidelines, including without limitation the Act and Regulation.  If the Proponent does not comply with this requirement, WorkSafeBC may terminate the Contract for cause.

Failure of the Proponent to comply with the above requirements shall be cause for immediate termination of any agreement without penalty to WorkSafeBC.

20 THREAT AND HAZARD
The successful Proponent, its employees, servants, agents and subcontractors are required to, as soon as possible and no later than 24 hours from being made aware of the threat, report to WorkSafeBC any threats, whether perceived or actual made against WorkSafeBC, its employees or other individuals.  Threats include, but are not limited to: physical threats and suicide threats.
Reports shall be made to the WorkSafeBC Corporate Security Department at 604 279-7578.  If there is imminent danger to anyone, the local policing authorities shall be contacted without delay.
21 STANDARDS OF CONDUCT
.1 The successful Proponent shall perform all Services in a professional manner satisfactory to WorkSafeBC, in accordance with the industry codes and/or professional standards as applicable.

.2 WorkSafeBC has a Standards of Conduct Policy, a Personal Harassment Policy, and a Scent Safety in the Workplace Policy.  The successful Proponent and all employees, servants, agents and/or subcontractors shall familiarize themselves with these and conduct themselves accordingly.  The three (3) policies will be provided upon request and are available for viewing under “Purchasing Policies and Terms; Bid Opportunities” at www.worksafebc.com.

22 FORCE MAJEURE
Neither party will be liable for any failure or delay to perform that party's obligations resulting from any cause beyond that party's reasonable control, including but not limited to fires, explosions, floods, strikes, work stoppages or slow downs or other industrial disputes, accidents, riots or civil disturbances, acts of civil or military authorities, inability to obtain any license or consent necessary in respect of use with any telecommunications facilities, or delays caused by carriers, suppliers or material shortages.

SECTION III - SPECIFICATIONS
1. Overview current WorkSafeBC website:

Currently WorkSafeBC publishes content to its external website (www.worksafebc.com) which is divided into two separately managed sections:

· Safety at Work - focused on safety and accident prevention in the workplace

· Corporate website - focused on all other aspects of the organizations responsibilities

· While both sites maintain a uniform look and feel, content for the Safety at Work site falls under URL http://www2.worksafebc.com, and is managed through a custom built web content management product and stored in a SQL Server database.  See Appendix C – Overview of WorkSafeBC Site Requirements (Current and New Functional Requirements, Current Technical Environment) and Appendix D – WorkSafeBC Current IT Architecture.

2.
Safety at Work site content:

There are over 10,000 discrete items (articles, posters, videos, etc.) contained within the Safety at Work site and approximately 100 - 200 items per month are published.  Total page views/month are approximately 800,000 by over 183,000 visitors with a daily average of 5,900 visits.  There is an inherent need to publish content and serve up to our users in ways that prevent information overload and at the same time direct them to their most relevant information.  To achieve this WorkSafeBC is currently using custom built content management tools and complex manual publishing processes.  However these practices continue to limit our visitors from searching for and obtaining exactly what they want as they cannot immediately see the connection between one content item and other content items.

	Example:  Current Search, Results, Content Selection:

	Search:
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Once a content item has been selected the visitor is unable to see other related content (e.g. Regulations, Hazards Posters, Videos) that may be more relevant to or further augment their information need.


3. Web Content Management System (WCMS) Vision:

In order to continue to promote safety at work, build partnerships, strengthen our brand and improve our users experience we envision moving to a more sophisticated web content management system that would provide dynamic content aggregation and syndication with the ability to recombine information based on user search parameters.  Specifically:

· At the time a user requests information, dynamically associate according to specified parameters (e.g. user profile, selection criteria {multi-media, pdf}), filters) with two or more content components in real time and serve up as a customized website experience.

	Example:  Future Search, Aggregated Content Results

	Search:
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Content is dynamically aggreagted and presented to the users in a visually compelling way


To realize this vision WorkSafeBC must ensure:

· There are defined business and technical requirements and models (e.g. information & metadata models based on a defined strategy)

· There is a supporting technical architecture and infrastructure, and dynamic content management site deployment, management and maintenance tools

· There are trained personnel and defined processes in place to execute and support

4. Long Term Strategy:

The rollout of the WCMS vision is to first implement a fully functioning system for all safety-related content (Safety at Work on www2.worksafebc.com) and then create a strategy to roll this out to the rest of WorkSafeBC’s content (www.worksafebc.com).
5. Progress to date:
WorkSafeBC has completed a great deal of research and analysis to determine how this concept (dynamically aggregating content from various sources on the Web in a seamless manner) will work:

· Documented vision and concepts to ensure common understanding and awareness throughout WorkSafeBC

· Conducted initial market analysis of Web Content Management platform tools that are capable of meeting the vision

· Defined draft content taxonomy (e.g. profiles based on how content is classified such as Topics {i.e. First Aid}, Industries {i.e. Agriculture})

· Prepared draft Information and Metadata models (these are blueprints of how content should be structured and which elements can be dynamically interchanged)

· Defined draft Dynamic Content retrieval rules

· Defined new site functional requirements

· Defined “to be” Web Content publishing business processes

· Static prototype – paper based storyboards and wireframes (See Appendix E – WorkSafeBC Paper Base Prototype Wireframes) have been produced, reviewed and fine-tuned 

6. Web Content Management System (WCMS) Prototype:

To assess concepts and feasibility of implementing a project of this nature it was determined that WorkSafeBC’s next step is to develop a working prototype using a compatible WCMS software tool.  The primary objective is to create a set of screens that will provide a working model for a site that will demonstrate how content could be dynamically aggregated to match the needs of a site visitor and ensure it is delivered to the appropriate devices as conceptualized in the Wireframe Prototype (see Appendix E - WorkSafeBC Paper Base Prototype Wireframes).

Prototype Goals:

· Test and refine new functional requirements (see Appendix C – Overview WorkSafeBC Site Requirements {current and new functional requirements, current technical environment}), determine gaps and identify mitigating strategies

· Test models (e.g. information, taxonomy, and metadata)

· Clarify project goals such as effort, resources, and expected timelines needed to implement the vision

Prototype characteristics:

· Build prototype site with defined business functional requirements allowing for various use case scenarios

· The interactive prototype must execute input in real time and perform defined computations based on user test cases

· Should simulate look and feel of the target site

· WCMS prototype will also demonstrate the following:

· Dynamically aggregate search results based on categorized search content (See Search Results section of Appendix E – WorkSafeBC Paper Based Prototype Wireframes)

· Content aggregation using both WorkSafeBC and external (non WorkSafeBC) content (See Appendix C – Summary New Functional Requirements {Content Recommendations and Aggregation})

· Content syndication where external partner sites are able to utilize WorkSafeBC content (See Appendix C – Summary New Functional Requirements {Content Syndication})

· Viewing dynamically aggregated content on mobile devices

Expected Scope of Prototype: (note, this scope may be refined during the term of the project)

· Expected Prototype Development and Implementation Timeline: Q3 2009 – Q4 2009

· Prototype will be comprised of a minimum of 500-1000 content assets (E.g. Documents, Images, Videos, etc,)

· Content to be created using Information and Taxonomy models.  These models will be refined as required.

· Specialized search engine to be built to test dynamic content retrieval rules including:

· Locating and supplying content from external web sites to WorkSafeBC web site through feeds, custom API’s or other methods

· Syndicating content from WorkSafeBC site to partner sites through feeds, custom API’s or other methods
7. WCMS Prototype Specifications:
Please describe how your solution/approach addresses the following specifications.  Please include specific information and examples that would assist with your response.  Based on previous implementations, what are the possible challenges that WorkSafeBC is expected to encounter with our desired implementations 

WCMS Tool used for the prototype:

· It is recommended that the Proponent has a working knowledge of Sitecore’s Content Management Solutions tool as WorkSafeBC is anticipating developing the prototype with this tool.  WorkSafeBC has submitted a Notice of Intent to trial Sitecore CMS License development of prototype website #023-2009 and has received no objections to this decision.

· If, however, the Proponent has a similar WCMS tool that has sufficient market representation and the Proponent is skilled in the tool, is compatible with WorkSafeBC’s current technical environment and satisfies key functional requirements for this prototype, WorkSafeBC will review its feasibility and determine if the fit is appropriate.

· Prototype work (e.g. creating content using taxonomy and information models) can either be done directly on site at WorkSafeBC’s head office (6951 Westminster Hwy., Richmond, BC V7C 1C6) or at the Proponent’s place of work.  However, if WorkSafeBC deems it necessary for the successful Proponent to be on-site, the successful Proponent will be required to be at WorkSafeBC’s head office within seventy-two (72) hours after receiving notice from WorkSafeBC.  Note, if work were to take place at the successful Proponent’s site there will be no connectivity to WorkSafeBC’s network.

· The prototype itself (hardware and software) will be developed outside of the WorkSafeBC network.  The Proponent must ensure that the prototype is set up so that WorkSafeBC staff have access to it and can update the system with content and other data via a secure web connection. 

8. PROPOSED SOLUTION:
A. Prototype project approach:

· Proponent must have experience with conducting a prototype of this nature and/or successfully completed a similar project within a production environment.  Note, reputation, experience and financial viability of the Proponent who will provide this service will be evaluated. 

· Please describe in detail past projects and the approach taken including project lifecycle, project resources, timeframes, and provide examples such as the website and description of the project and its deliverables.

· Please describe your approach to delivering this WorkSafeBC’s WCMS prototype project.  Include phases and what these phases would entail, timeframes, resources and all costs broken down by type (e.g. resource) and phase (e.g. develop, testing), and their timeframe.  Please include any other components that you identify as being important to your suggested approach.

B. Adhere to Project Scope:
· See Section - Web Content Management System Prototype for full details.

· Note this scope may change as a result of how this project evolves.  Change control processes will be established and proper communication protocols will be provided to the successful Proponent.

C. Deliverables required from working Prototype:

· Working, interactive prototype including:

· Demonstrate different methods to receive content from external partner sites and syndicate content to external sites (e.g. Feeds, API’s)

· Fully documented prototype from Specification and Design through to Implementation

· Refinements for the following: 

· Information Model, Metadata Model, including tagging strategy for content in order to facilitate meaningful dynamic content aggregation

· Functional Business Requirements

· Publishing and other associated business processes

· Lessons Learned

SECTION IV - EVALUATION CRITERIA AND PROCESS
1 EVALUATION
Evaluation and short-listing of Proponents shall be based on WorkSafeBC’s evaluation of the responses using criteria that include, but are not limited to:
	· 
	Evidence of qualifications and capability to successfully execute and produce desired results as per requirements stated


	30%

	· 
	Proponent’s approach, methodology, proposed deliverables and ability to provide services specified in this RFP


	30%

	· 
	Overall Costs for full implementation of prototype


	20%

	· 
	References and Previous Implementations


	20%


Work Session:

· WorkSafeBC may invite Proponent(s) to participate in a “work session” with the evaluation team to further explore and clarify their solution and substantiate how it will address the specifications identified in this RFP.

· If WorkSafeBC requests a “work session” the Proponent will be responsible to ensure all staff attending the session are able to respond to detailed business and or technical questions.  Proponent(s) will be notified of time, date and place of work session. 

· Cost incurred for the “work session” will be the sole responsibility of the Proponent

No award will be made to any Proponent who cannot give satisfactory assurance their ability to carry out the contract both financially and by reason of previous experience.  Lack of familiarity with the type of work may be sufficient cause for rejection of proposal.

Any awarding of a contract will be subject to satisfactory reference checks, in the sole opinion of WorkSafeBC.

SECTION V - RESPONSE REQUIREMENTS
Proponents are asked to provide a clear and well detailed response for their proposed solution that addresses all the specifications and requirements of this RFP.

SECTION VI - PROPOSAL FORM RFP #033-2009
WORKERS' COMPENSATION BOARD OF BRITISH COLUMBIA (WORKSAFEBC)
6951 WESTMINSTER HIGHWAY, RICHMOND, BC  V7C 1C6

	Company Name  


I/We hereby offer to furnish all goods and/or services outlined in the attached proposal and to enter into a contract at the stated prices and fulfill the other requirements of the contract documents.  Prices stated are in Canadian funds.  No person, firm, or corporation other than undersigned has any interest in this proposal or in the proposed contract for which this proposal is made.

ADDENDA

Where information is sought and is not already clearly indicated in the RFP document, WorkSafeBC may issue an Addendum.  It is requested that receipt of any addenda be acknowledged as follows:

I/We acknowledge receipt of the following applicable Addenda to the Request for Proposal:

	ADDENDUM:
	DATE OF ADDENDUM
	FROM PAGES
	TO PAGES

	Addendum No. 1 
	
	
	

	Addendum No. 2 
	
	
	


Authorized signing officer 

	Legal / Business Name:



	Other names under which your Company operates:


	Address:


	Telephone Number:

	City, Province, Postal Code:


	Fax Number:

	Signature:


	Title:

	Print Name:


	Date:

	WorkSafeBC Registration Number:

	 


It is requested that this Proposal Form be executed by a principal duly authorized to bind contracts on behalf of the company.  It is requested that the Proponent’s legal name and the capacity in which the signing officer acts be against the signature.  Proposal forms that do not contain an authorized signature may be rejected.

Any clauses in a document received in response to this procurement process which purports to limit WorkSafeBC’s obligations under FIPPA will be considered void and severable from the response.  By answering this RFP the Proponent will be deemed to have accepted this term.

APPENDIX A - REFERENCES
	Company Name:


	

	Address:
	Telephone Number:

	City, Province, Postal Code:


	Fax Number:


Provide three (3) projects your organization has completed in the past two (2) years, and that are similar in scope and value to WorkSafeBC’s requirements.

	1.
COMPANY NAME:
	

	
Contact Name:
	

	
Title:
	

	
Phone:
	

	
	

	2.
COMPANY NAME:
	

	
Contact Name:
	

	
Title:
	

	
Phone:
	

	
	

	3.
COMPANY NAME:
	

	
Contact Name:
	

	
Title:
	

	
Phone:
	

	
	


APPENDIX B - worksafebc OVERVIEW
WorkSafeBC (the Workers’ Compensation Board) is an independent statutory agency that serves nearly 2.3 million workers and about 197,000 employers throughout British Columbia.  It is funded through insurance premiums paid by registered employers and through investment returns. The Workers Compensation Act empowers WorkSafeBC to enforce occupational health and safety standards, provide legislated compensation and rehabilitation benefits to injured workers or their dependents, and collect funds from businesses to operate the workers’ compensation system. In administering the Workers Compensation Act, WorkSafeBC remains separate and distinct from government.  However, WorkSafeBC is accountable to the public through the provincial government, which is responsible for protecting and maintaining the overall well-being of the workers’ compensation system.

WorkSafeBC is dedicated to:

· Working with our partners to achieve our vision: keeping workers and workplaces safe and secure from injuries, disease and fatalities.

· Rehabilitating injured workers and returning them to productive, safe employment.

· Providing sound financial management for a viable workers’ compensation system.

· Protecting the public interest.

Most of WorkSafeBC's head office operations are located at 6951 Westminster Highway, in Richmond, B.C.

Major regions throughout B.C. are represented by area offices in Abbotsford, Courtenay, Kamloops, Kelowna, Nanaimo, Nelson, Prince George, Terrace, and Victoria. Four Lower Mainland offices are located in Burnaby, Coquitlam, North Vancouver, and Surrey.

WorkSafeBC currently employs in excess of 2,500 people; approximately 2,000 work in the head office facilities, with the balance located in regional centres.

Our mandate to provide insurance coverage to employers and rehabilitation/compensation to injured workers and their families is just the beginning of our commitment.  Our mission is to assist the workers and employers of BC to create and sustain a culture of health and safety in the workplace through our compassionate and supportive services, sound decisions and advice, and solid financial stewardship.  

Our commitment is to make a difference one human being at a time.
APPENDIX C – OVERVIEW of worksafebc site requirements
	1. Safety at Work existing Site Functional Requirements - these must be maintained and recreated by new Web Content Management Solution

	Requirement
	Description

	WorkSafeBC Regulations

http://www2.worksafebc.com/Publications/OHSRegulation/Home.asp
	· Central element of Safety site which provides access to WorkSafeBC regulations, policies, guidelines and standards.  It is heavily used generating between 100,000 and 250,000 page views per month

· Regulations are stored in the existing WCMS as individual parts or sub parts.

· Portal search page allows browsing through an index or by executing a full text search

· One feature of this portal is the personalized regulation page where a user has the ability to select and/or print regulations from multiple regulations parts returned from the search results page: http://www2.worksafebc.com/Publications/OHSRegulation/TOC.asp


	Hazard Alerts and Posters

http://www2.worksafebc.com/Publications/hazardalerts.asp
	· Contains an extensive library of hazards and alerts that can be posted by users to their website

· Stored as individual PDF documents and accessed through a portal providing full text search as well as category based search based on meta-tags

· Search results provide a thumbnail of the hazard alerts, meta tags and links which then permits viewing, printing or can be emailed

	E-Mail Subscription List Management
	· WorkSafeBC distributes prevention related topic email newsletters to subscribers

· Currently there are three different mailing lists:
1.  E-news Prevention and Safety (Note, the subscription page provides the ability to personalize the newsletter)

http://www2.worksafebc.com/safety/subscribenow.asp
2.  Health Care Updates

http://www2.worksafebc.com/Portals/HealthCare/healthcarenews.asp?reportid=34681
3.  Regulation, Guideline and Policy Updates
http://www2.worksafebc.com/Safety/ThankYou.asp?ReportID=34755


	Site Navigation
	· Provides dynamic generation of navigation menus based on site content

	Multimedia Support 
	· Ability to host and download multimedia content:

· Example:

Slide shows

http://www2.worksafebc.com/Publications/Multimedia/Slideshows.asp
Videos

http://www2.worksafebc.com/Publications/Multimedia/Videos.asp?ReportID=35133

	External Content Inclusion
	· Site makes extensive use of videos that are hosted on YouTube

http://www2.worksafebc.com/Publications/Multimedia/Videos.asp?ReportID=35143

	Content Syndication
	· Support for RSS content feeds from the site

http://www2.worksafebc.com/Publications/Newsfeeds.asp?ReportID=33847

	Site Wide Search
	· Integrates search results from both the corporate and safety site and is provided through an external service provider


	2. Summary New Functional Requirements

	Requirement
	Description

	Content Recommendations and Aggregation
	· Create relationships between content in order to enhance search results by recommending content based on search terms.

· Tools to create relationships between content by applying the appropriate meta tags

· Mechanism for dynamically aggregating content on the site based on these relationships

· Ability to pull content from partner sites (mash-ups) through feeds, customized API’s or other methods

	Mobile Device Support
	· Allow mobile devices (e.g. i-Phone, Blackberry) to view site by presenting content in formats best suited for the device 

	e-Commerce Shopping Cart
	· Provide the ability to integrate the proposed aggregation system with WorkSafeBC’s e-Commerce shopping cart (promotion and sale of safety related materials by WorkSafeBC)

	User Segmentation and Targeting
	· Ability to segment and re-target the site based on user groupings (e.g. young workers)

	Social Networking 
	· Support on the site for blogging and forums, and other community features.  (Note this is not a core requirement at this time but is a desired feature.)

	Multi-lingual Support 
	· Ability to provide dynamic language translation of pages so that content does not have to be created in multiple languages.  (Note this is not a core requirement at this time but is a desired feature.)


	Content Syndication
	· Dynamically feed content created on the WorkSafeBC Safety at Work site to other external partner sites (allow for reuse/repurposing content)

Example:  The site may have a page that dynamically aggregates content related to the construction industry:
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The aim is to allow other sites, for example the Council of Constructions Associations website, to re-use and re-purpose this content:
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	3. Summary Content Creation and Publishing Requirements

	Requirement
	Description

	Content Creation Tools
	· Support for both WYSIWYG tools and existing HTML editing tools (DreamWeaver) when creating site content

	Content Templates
	· Support or page templates to create consistent look and feel throughout the site.  The WCMS platform should provide tools for authoring and deploy new templates for use on the site

	Content Reuse
	· Ability to reuse content snippets throughout the site without having to reenter them multiple times

	Content Style Formatting
	· Support CSS (Cascading Style Sheets) as the mechanism for controlling the style and appearance of the site.  The homogeneous look and feel between the current Safety at Work Site and the Corporate site must be maintained through a shared master CSS.

	Workflow
	· Support a structured approval workflow for the publication of new content, from initial request through to approval of content publication, and to a production environment 

	Content Staging
	· Support for Development-Staging- Production lifecycle

	Content Publication
	· Support SFTP in the migration of content to the production environment (this will be dependent on the hosting options provided by the WCMS platform)

	Hosting Options
	· WCMS platform must offer a variety of hosting options that would include onsite or offsite hosting.


	4.   Summary WorkSafeBC Current Technical Environment

WorkSafeBC is predominantly a Microsoft based environment, with a single forest Active directory supporting 3500 internal users  The selected WCM platform must be compatible with this environment

	Requirement
	Description

	Desktop OS
	· Windows XP

	Browser
	· IE7

	Productivity Software
	· MS Office 2003 (in transition to Office 2007) 

	Email Platform
	· MS Exchange 2007

	Server OS
	· Server 2003 (migrating to Server 2008 over the next 18 months)

	Database
	· MS SQL Server 2005 (migrating to SQL Server 2008 over the next 18 months)

	Application runtime
	· IIS 6.0 / .Net 3.5 on Windows Server 2003 or 

· J2EE WebSphere 6.0+ or Web Logic on Windows Server 2003

	External Browser Support 
	· IE 6+

· Firefox


APPENDIX D - worksafebc current it architecture
1. Overview

WorkSafeBC’s technology architecture employs a distributed computing model. The production processing environment consists of a single IBM mainframe (z/OS), over 300 Intel-based Microsoft Windows 2003 servers, and several UNIX (AIX) servers. These systems are complemented by approximately 3,000 personal computers used throughout the province.

2. Distributed Server Platform

Distributed server functions are delivered primarily on HP Intel-based server hardware running Microsoft Windows 2003 operating systems. Examples of the services delivered on Windows 2003 Servers are: file/print sharing, Web and application servers, Microsoft SQL 2005 Servers, and Microsoft Exchange. WorkSafeBC-supported application servers include: Microsoft Internet Information Server (IIS), Microsoft Standard and Enterprise Servers (COM+/.NET), and IBM WebSphere Application Server. 

3. Application Development Platform

New business applications are designed and developed as Internet/Intranet based solutions. The primary tool used for development on the Microsoft Enterprise Server platform is Microsoft Visual Studio 2008 (.NET) and J2EE development on eclipse.  Middle-tier business and data access components are hosted on a cluster of load balanced application servers, while UI components, written in ASP.NET, are hosted on a cluster of load balanced web servers. Communication between UI components and middle-tier components is done using web services. 

4. Claims Management System

A new Claims Management application is being designed using the Curam application framework, based on J2EE and deployed on IBM WebSphere Application Servers. The DBMS for the Claims Management application is DB2 on z/OS. 
5. Database Management System

The principal corporate data store (DBMS) is DB2 for Z/OS version 8.1 on an IBM mainframe. The standard DBMS on Intel Servers is Microsoft SQL Server 2005. Data is exchanged between n-Tier applications and mainframe data sources (mainly in DB2) using the IBM DB2 Connect database gateway version 9.1. 
6. PC Workstation Platform 

WorkSafeBC’s personal computers are standardized on Intel Pentium processors, and run Microsoft Windows XP (SP 3) Professional operating system. The desktop application suite is Microsoft Office 2003 (a migration project to MS Office 2007 is underway), IE 7 and Windows Media Player 10. Notebook computers and Tablet PC’s are used by employees who work away from fixed office locations.

7. Network Environment

IP is the network protocol.  The Local Area Network consists of Fast Ethernet connected to a Gigabit Ethernet internal network. Most WorkSafeBC regional locations are connected to the head office building through TELUS' IP Networks.

Internet access is through two links provided by TELUS.  The 10 Mbps link handles inbound application traffic while a 100 Mbps link handles outbound web browsing, inbound VPN and other internal services.  Outbound user traffic is controlled by Microsoft Internet Security & Acceleration Server integrated with content filtering software. Access to and from the Internet is controlled by perimeter firewalls.

8. Remote Access Services

Remote access services are offered using virtual private networking (VPN), PSTN dialup, Citrix Terminal Services, Microsoft Outlook Web Access, NetMotion’s Mobility XE, and RIM’s BlackBerry. RSA SecurID provides 2-factor authentication as an additional security layer to control remote access to the network.

9. Collaboration & Communication Services

MS Exchange provides e-mail services. Collaboration services are based on MS Communication Server and MS Sharepoint Server. A corporate Intranet is deployed on a Microsoft Sharepoint Portal Server.

10. General Information

WorkSafeBC maintains an external World Wide Web presence through its "WorkSafeBC Online" site (www.worksafebc.com).

Appendix E: WORKSAFEBC PAPER BASE PROTOTYPE WIREFRAMES
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