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Request for Proposals (RFP)

for Assessment, Property Description, Taxation, and Collections Software Solutions

Treasurer’s Office and the Department 

Information Technology Department 

of Planning and Development 


and Purchasing Services
County of Dane, Wisconsin 



City of Madison, Wisconsin    
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	RFP Number
	# 109053



	RFP Title
	Assessment, Property Description, Taxation, and Collections Software Solutions



	Purpose
	The purpose of this document is to provide interested parties with information to enable them to prepare and submit a proposal for assessment, property description, taxation, and treasurer’s collection software solutions for use by Dane County and the City of Madison.



	Deadline for Proposal Submission
	June 22, 2009, 2:00pm Central Time

Late, Faxed, or Unsigned Proposals will be Rejected



	Submit Proposal to this Address
	Dane County Purchasing Division

Room 425 City-County Building

210 Martin Luther King Jr. Blvd

Madison, WI  53703-3345



	Vendor Conference


	Tuesday, May 12, 2009, 9:30 a.m. Central Time

Madison Municipal Building, 215 Martin Luther King Jr. Blvd., 

Room 300, Madison, Wisconsin

	Special Instructions
	· Label the lower left corner of your sealed submittal package with the RFP number

· Place the Signature Affidavit as the first page of your proposal

· Submit one (1) original and (12) copies of your technical proposal

· Submit one (1) original and two (2) copies of your cost proposal

· Submit two (2) complete electronic copies of the technical proposal and cost proposal, in Microsoft Word and Excel, or Adobe PDF format, copied to a CD or DVD



	Direct all Inquiries to:
	Name:
Carolyn Clow

Title:
Purchasing Agent - Dane County

Phone:
(608) 266-4966

Fax:
(608) 266-4425

E-mail:
clow@co.dane.wi.us

Website:
www.danepurchasing.com


Dane County Vendor Registration Program

All bidders wishing to submit a proposal must be a paid registered vendor with Dane County.  Prior to the proposal opening, you can complete a registration form online by visiting our web site at www.danepurchasing.com , or you can obtain a Vendor Registration Form by calling (608) 266-4131.  Your completed Vendor Registration Form and Registration Fee must be received for your bid to be considered for an award. 
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1.0
General Information

1.1
Introduction

The purpose of this document is to provide interested parties with information to enable them to prepare and submit a proposal for assessment, property description, taxation, and treasurer’s collection software solutions for Dane County and the City of Madison.

The City and County intend to use the results of this RFP process to award a contract(s) and/or issuance of a purchase order for the product(s) and/or service(s) stated above.

It is anticipated that there will be two (2) contracts resulting from this RFP process, one for Dane County in the format provided in Attachment K and the other for the City of Madison in the format provided in Attachment J.  The County’s Contract Administrator will be Troy Everson, Department of Planning and Development – Records and Support. The City’s Contract Administrator will be Debbie Tilley, Project/Manager, Team Leader, Department of InformationTechnology.

This RFP is issued on behalf of Dane County and the City of Madison by the Dane County Purchasing Division, which is the sole point of contact during the procurement process.  
1.2
Definitions

The following terms are used throughout this RFP:

· County – refers to Dane County

· City – refers to the City of Madison

· Proposer and/or Vendor – refers to firm submitting a proposal in response to this RFP

· Contractor – refers to the Proposer that is awarded the Contract

1.3
Dane County Project Overview

1.3.1 Introduction

Located in south-central Wisconsin, Dane County is one of the fastest growing counties in the nation, adding an additional 60,000 people per decade.  As of 2007, the population was 476,785 residing in 61 cities, towns and villages. Dane County includes 202,000 parcels with a total land area over 1200 square miles.
1.3.2 Project History

Dane County is seeking new and/or enhanced software solutions to support the property description function performed by the Department of Planning and Development, and the taxation and collections functions performed by the Treasurer’s Office.  

An assessment project was performed in 2007 in which the County’s property description, taxation, and treasurer’s collections processes and systems were reviewed.  The assessment resulted in a number of key observations:

· The current systems environment does not meet several fundamental business requirements.  Over 30 custom programs have been developed to augment the core packaged software solutions from GCS Software Inc., to address integration, reporting, and other functions.

· The current system parameters limit process effectiveness and reliability.  For example, many of the batch processes must be executed on a municipality-by-municipality basis, which is time-consuming and labor-intensive for Dane County (due to 61 municipalities).

· Many of the current systems are not integrated with each other, resulting in the need for redundant data entry.  Limited integration exists with the County’s Geographic Information System (GIS) and Document Management system.

· The current systems lack effective automated process and financial controls, resulting in the need for manual controls and the potential for error.

Given these issues, the County is seeking to enhance and/or replace its systems that support these functions.  The County anticipates that a new solution will result in the following benefits:

· Increased system-driven process support for enhanced customer service

· Easier integration

· Better options to leverage additional technologies, such as Geographic Information Systems and Document Management

· Improved public access and customer self-service options

· Long-term system stability

· Automated workflow impact to enhance efficiencies and consistency

The County has used a process-based approach in the definition of its requirements.  As such, the County developed a framework of functions, processes, and subprocesses within which the system requirements have been defined.  The following table illustrates the County’s view of the processes and subprocesses within the property description, taxation, and collections functions:

	Function
	Process
	Subprocess

	Property Description
	Owner Records Updates

	
	Parcel Updates

	
	Assessments

	
	Special Assessments, Charges, Delinquent Utilities

	
	Manufacturing Assessments

	
	Mill Rate Worksheet

	
	Address Changes

	
	City of Madison Integration of Property Description Information

	

	Treasurer’s Office
	Taxation
	Tax Calculations

	
	
	Tax Bill Creation

	
	
	City of Madison Integration of Tax Info

	
	Collections
	First Period Collections (by outside entities)

	
	
	Second Period Collections (internal)

	
	
	Delinquent Collections

	
	
	Settlement

	
	
	Foreclosures

	

	Technology
	Technical Platform

	
	Hardware Requirements

	
	System Configuration

	
	Software Code

	
	Data / Database

	
	Technical Support

	
	Implementation / Conversion Approach

	
	Reporting

	
	Security

	
	Integration / Interfaces

	
	System Performance


See www.co.dane.wi.us for more information regarding the County and its planning, development, and treasurer’s office functions.

1.4
City of Madison Project Overview
1.4.1     Introduction

The City of Madison is located approximately 150 miles northwest of Chicago, Illinois, and 75 miles west of Milwaukee, Wisconsin.  Uniquely built on an isthmus, Madison is Wisconsin’s second largest city, State Capitol and County Seat. As of 2005, the estimated population was 221,735.  Total land area is approximately 79 square miles divided into more than 71,000 parcels.  

1.4.2 Project History

The City of Madison - Assessor’s Office is responsible for establishing the current market value of all taxable property on an annual basis, which includes 72,000 parcels of real estate and nearly 5,300 personal property accounts totaling $21.4 billion in value.  

The City of Madison has a continually expanding property base. The City makes periodic revaluations to ensure fair assessments and an equitably distributed tax burden.  For example, in order to maintain a ten-year revaluation cycle, the City  would review ten percent of its parcels each year.  During this time period, with the continually expanding property base, it is increasingly important for the City to maintain the public’s trust in assessed values.  

Therefore, the City seeks a solution that would allow regular revaluations and the ability to efficiently complete property inspections for all sales and building permits, thereby increasing the City’s ability to establish quality assessments.  

1.4.3 Limitations of City’s Current System
The City of Madison seeks a modern CAMA system that will eliminate the following major restrictions in the current, Progress-based system:

a. Lack of an interface for live data collection with portable field devices
Collecting property data on paper, which in turn has to be manually keyed into the system by office staff, is a time intensive process.   During 2006, over 13,500 parcels experienced building permit or sales activity.  Using a modern system, that information could be collected and entered into the system while still in the field with one step, via a portable PC device.

b. No electronic filing capabilities  

Personal property valuation in a modern system will incorporate electronic filing, vastly reducing the time required to process the nearly 6,000 returns now filed on paper.  The same efficiencies would be gained by the ability to handle Real Estate Transfer Returns (RETR) electronically.  Although the State has these in electronic format, the City still handles them as paper copies.  In 2006, 8,400 RETRs were filed in the City.

c. Inability to code multiple value change types  

Often, the value for a particular property will change due to multiple factors; annexation, new construction, classification shift, demolition, change in exempt status, or economic change.  The current system only allows coding for one change type, resulting in inaccuracies, when reporting annual value changes to the State.  These inaccuracies are potentially detrimental to the City in terms of levy limits and the Expenditure Restraint Program. 

d. Incompatibilities with other government agencies, such as Dane County 

Assessment and tax information that should be identical are often different between systems because they do not communicate well with each other.  

1.4.4 Conclusion
In addition to the specific functionalities described above and in the attachments to this RFP, the City expects the implementation of a modern assessment/taxation system to provide improvements in staff efficiency, higher quality assessments, improved tax billing and collection, a reduction in assessment appeals, and greater public confidence in the fairness of assessments and taxes.  
See www.cityofmadison.com for more information regarding the City and its Assessor’s Office functions.

1.5
Clarification of the Specifications

All inquiries concerning this RFP must be directed to the person indicated on the cover page of the RFP Document.  Any questions concerning this RFP must be submitted in writing by mail, fax, or e-mail on or before the stated date in the Calendar of Events (see Section 1.7).  E-mail is the preferred method of communication.

Proposers are expected to raise any questions, exceptions, or additions they have concerning the RFP document at this point in the RFP process.  If a proposer discovers any significant ambiguity, error, conflict, discrepancy, omission, or other deficiency in this RFP, the proposer should immediately notify the contact person of such error and request modification or clarification of the RFP document.

Proposers are prohibited from communicating directly with any employee of Dane County or the City of Madison, except as described herein.  No County or City employee or representative other than the individual listed as the contact in this RFP is authorized to provide any information or respond to any question or inquiry concerning this RFP.

1.6
Addenda and/or Revisions

In the event that it becomes necessary to provide additional clarifying data or information, or to revise any part of this RFP, revisions, amendments, and/or supplements will be posted on the following websites:

Dane County Purchasing Division

www.danepurchasing.com. 

State of Wisconsin Vendornet System

State of Wisconsin and local agencies bid network.  Registration is free.

http://vendornet.state.wi.us/vendornet/default.asp
DemandStar by Onvia

National bid network – Free subscription is available to access bids from the City of Madison and other Wisconsin agencies, participating in the Wisconsin Association of Public Purchasers (WAPP).  A fee is required if subscribing to multiple agencies that are not included in WAPP.

Home Page:

http://www.demandstar.com
To Register:

www.onvia.com/WAPP

It shall be the responsibility of the proposers to regularly monitor for any such postings.  Proposers must acknowledge the receipt and review of any addendum(s) at the bottom of the RFP Cover Page / Signature Affidavit.

Each proposal shall stipulate that it is predicated upon the terms and conditions of this RFP and any supplements or revisions thereof.

1.7
Calendar of Events

Listed below are specific dates and events related to this RFP.  The events must be completed as indicated unless otherwise changed by the County/City.  In the event that the County/City finds it necessary to change any of the specific dates and times in the calendar of events listed below, it will do so by issuing a supplement to this RFP and posting such supplement on the websites listed in 1.6, above. .  There may or may not be a formal notification issued for changes in the estimated dates and times.

The County/City reserves the right to modify the Calendar of Events at any time.

	Date
	Event

	April 24, 2009
	Date of issue of the RFP

	May 8, 2009, 3:00 p.m.
	Written inquiries for consideration at the vendor conference due

	May 12, 2009, 9:30 a.m. 
	Vendor Conference

	May 19, 2009
	Supplements or Revisions to the RFP posted on  the websites listed in 1.6, above.

	May 27, 2009, 3:00 p.m.
	Written inquiries due

	June 3, 2009
	Supplements or Revisions to the RFP posted on the websites listed in 1.6, above.

	June 5, 2009, 2:00 p.m.
	Intent to Respond due

	June 22, 2009, 2:00 p.m.
	Proposals Due from Vendors by 2:00pm Central Time

	Late July 2009
	Selection of Vendor Finalists for Invitation to Software Demonstrations

	Late August 2009
	Conduct Scripted Software Demonstrations

	September 2009
	Select Final Vendor(s) and Begin Contract Negotiations and Implementation Planning


1.8
Vendor Conference

A vendor conference will be conducted Tuesday, May 12, 2009, at 9:30 a.m. Central Time at the Madison Municipal Building, 215 Martin Luther King Jr. Blvd., Room 300, Madison.  The purpose of this conference will be to provide clarification and address any questions in order for proposing vendors to submit proposals that are as responsive as possible.  All questions submitted by proposing vendors up to this date will be addressed during the conference.  Additional vendor questions may be addressed during the conference as well.  

1.9
Reasonable Accommodations

Reasonable accommodations, including the provision of informational material in an alternative format, will be provided for qualified individuals with disabilities upon request.  If you need accommodations at a proposal opening and/or vendor conference, contact the Dane County Purchasing Division at (608) 266-4131 (voice) or (608) 266-4941 (TTY).

2.0
Preparing and Submitting a Proposal

2.1
General Instructions

The evaluation and selection of a contractor and the contract will be based on the information submitted in the proposal plus references and any required on-site visits or oral interview presentations.  Failure to respond to each of the requirements in the RFP may be the basis for rejecting a response.

Elaborate proposals (e.g. expensive artwork) beyond that sufficient to present a complete and effective proposal, are not necessary or desired.

Note that this RFP is requesting solutions to address the stated requirements for property description, taxation, assessment and collections functions.  If you do not have solutions for all of these functions, you are encouraged to partner with other software vendors in order to provide a comprehensive solution.  Ideally, you will have prior experience with any partnering vendors, including proven integration of your solutions.  The County/City will not disclose the identities of potential bidders or assist in partnering firms.

2.2
Proprietary Information

All information submitted in response to this RFP may be made available for public inspection according to the Public Records laws of the State of Wisconsin, and any other applicable laws (including city or county ordinances.)  Information qualifying as a “trade secret” - defined in State of Wisconsin statutes - may be held confidential.  Proposers shall specify in Attachment G,  any information you deem to be “trade secrets” under Wisconsin law, and seal and enclose any such information and label it accordingly.   Do not duplicate or co-mingle information specified on Attachment G elsewhere in your response. 

Any information you believe to be a trade secret  must be clearly stated on the attached “Designation of Confidential and Proprietary Information” form (Attachment G).  Proprietary information submitted in a proposal, or in response to the RFP, will be handled in accordance with the applicable Wisconsin State Statute(s).

To the extent permitted by law, it is the intention of Dane County and the City of Madison to withhold the contents of the proposal from public view until such times as competitive or bargaining reasons no longer require non-disclosure, in the opinion of Dane County and the City of Madison.  At that time, all proposals will be available for review in accordance with the Wisconsin Public Records Law.

2.3
Incurring Costs

Neither Dane County nor the City of Madison is liable for any cost incurred by proposers in replying to this RFP.

2.4
Vendor Registration

All proposers wishing to submit a proposal must be a paid registered vendor with Dane County.  Prior to the RFP opening, you can complete a registration form online by visiting our web site at www.danepurchasing.com, or you can obtain a Vendor Registration Form by calling (608) 266-4131.  Your completed Vendor Registration Form and Registration Fee must be received for your proposal to be considered for an award.

2.5
Submittal Instructions

Proposals must be received in by the County Purchasing Division by the specified date and time stated on the cover page.  All proposals must be time-stamped in by the Purchasing Division by the stated time.  Proposals not so stamped will not be accepted.  Proposals received in response to this solicitation will not be returned to the proposers.

Technical Proposals must be packaged, sealed, and show the following information on the outside of the package:

· Labeled as “Technical Proposal”

· Proposer’s Name and Address

· Request for Proposal Title

· Request for Proposal Number

· Proposal Due Date

Cost Proposals must be packaged, sealed, and show the following information on the outside of the package:

· Labeled as “Cost Proposal”

· Proposer’s Name and Address

· Request for Proposal Title

· Request for Proposal Number

· Proposal Due Date

2.6
Required Copies

Proposers must submit an original and the required number of copies of all materials required for acceptance as instructed on the cover page of the RFP (Special Instructions).
All hard copies of the proposal must be on 8.5”x11” individually securely bound.   In addition, proposers must submit two (2) complete electronic copies in Microsoft Word and Excel, or in Adobe PDF format, burned to a CD or DVD.

2.7 Proposal Organization and Format

In the context of this section “you” and “your” is the same as “Proposer” and “Proposer’s”, respectively.

General Requirements

Tab 1 Cover Letter

1. Provide an executive summary introducing your firm. At minimum, include the following information: 

a. Describe your firm’s organization and size; local, regional, national and international, in relation to providing assessment, property description, taxation, and treasurer’s collection software solutions.
b. State the location of the office that will service this engagement and the range of activities performed at that office.

c. Include a brief summary of the factual, core aspects of the proposed services. 

d. Reaffirm experience in performing services similar to those outlined in this RFP.

e. Provide a positive commitment to provide software in conformity with the specifications listed in this solicitation.

2. Limit the cover letter to two pages or less.

Tab 2 Table of Contents

The Table of Contents outlines in sequential order the major areas of your proposal.
Tab 3
Key Staff & Resumes

1. Identify key staff and their proposed roles from your company and any subcontractors on this project.  Fully explain the nature of any proposed relationship with subcontractors or affiliates. The proposed Project Lead/Contract Manager cannot be from outside your firm. Limit this section to two pages or less.

2. Provide resumes of all staff proposed for involvement in the project.  Describe the proposed role and estimated amount of time to be spent on this project for each person identified.  Explain their experience in implementing projects of this size. Furthermore, indicate the length of time each staff member has worked for your company. Limit the length of each resume to two pages or less.

Tab 4
History
1. Provide a history of your company and proposed subcontractors including: 

a. Any anticipated change of ownership or control of your company.

b. Length of time you have been in business.

c. Size of your staff (include an organization chart).

d. Total number of installations, where the proposed software is installed.
e. Number of installations at government sites similar in size to Madison, based on population.
f. Provide evidence of your financial stability and capability to perform the scope of work detailed in this solicitation.

2. Limit history to two pages not including the organization chart.

Required Forms
Complete and submit the following forms with your proposal.  Blank forms are attached.
Tab 5
Attachment C: Signature Affidavit

A company officer with authority to bind the Proposer to the City and/or the County by contract shall sign this form, attesting the proposal has been submitted in conformance to stated requirements.
Tab 6
Attachment D: Receipt of Forms and Submittal Checklist

Initial to confirm you have received and are submitting all required forms.
Tab 7
Attachment E: Vendor Profile

Complete the contact information of your firm.

Tab 8
Attachment F: References
Preferred references include government entities of a similar size, for whom you have provided assessment, property description, taxation, and/or treasurer’s collection software solutions.  The City and County plan to make at least two site-visits to assess; the qualities of work performed, the personnel assigned to the project, and/or see the product in use.  Therefore, references with a close proximity to Madison are desirable but not required. 

Provide the company name, address, contact person, telephone number, and appropriate information on the product(s) and/or service(s) used for five (5) or more installations with requirements similar to those included in this solicitation document.  If you are proposing any arrangement involving a third party, the named references should also have been involved in a similar arrangement. 

Tab 9
Attachment G: Designation of Confidential & Proprietary Information
List any information that you want to have considered for withholding.

Tab 10
Attachment H: Fair Labor Practices Certification
Complete the form to indicate your company’s adherence to State and federal fair labor practices standards. 

Tab 11
Attachment I: Notice on Intent to Respond

Please complete and return this form by Friday, June 5th, 2009, whether or not you are submitting a proposal.

Technical Requirements Document

Tab 12
Attachment L: Technical Requirements

The City and County will assess all proposed responses to technical and functional requirements and specifications from within the attached Technical Requirements Document.  

Please use MS Word and fill out your responses in the separate MS WORD document. Pages 1-48 are done in a word table and can easily be checked with an “X” for Yes, No, etc.  If you answer “NO, but for an additional cost to add a particular feature” please put the estimated dollar amount of how much that feature programming would be.  Feel free to add any items to the “Notes” section if further explanation is needed.  Pages 49 – thru the end – please type your answers according to the questions asked.  Please note the maximum page length for responses, where applicable.
Cost Proposal 
Seal the cost proposal separately from the rest of the written proposal and limit to seven pages. Furthermore, the cost proposal must be a uniquely named file separate from the rest of the electronic proposal.  Cost proposals shall be quoted as all inclusive, not-to-exceed, fixed fees.

· All Inclusive – Covers all direct and indirect, necessary expenses including but not limited to; travel, telephone, copying and other out-of-pocket expenses.

· Not To Exceed – The actual fees shall not exceed the amount specified in cost proposal.

· Fixed Fee – All prices, rates, costs and conditions outlined in the proposal shall remain fixed and valid for the entire length of the contract and any/all renewals.

Standard City and County policies are to release payment upon 100% completion of contracts. Proposers requesting a different payment schedule must include it with the cost proposal for consideration.

Submittals

1. Provide a detailed listing of all costs associated with this project, including project management, configuration to conform to our business rules, all training being proposed, costs for data conversion, documentation - if not included with the software, and travel expenses that are to be paid by the City and County, if not included elsewhere. 

Be sure to provide a bottom line, total cost along with the detail.  The detail must foot to the total.  All functional requirements that are marked “Yes” or “No, but willing to customize at no cost” shall be included in this total.  For any functional requirements marked “No, but willing to customize at an additional cost” make sure to provide the pricing separately, not as a part of the total above. 

2. Provide a second listing with the same information as #1, except, separate the total cost by City and County assuming that only the City or only the County makes an award to your firm.  In the possibility only one of the agencies contracts with your firm, this shall be your proposed cost, respective to each agency.  Highlight additional costs that are incurred or savings forgone by each agency, if one or the other doesn’t contract with your firm. (e.g. licenses, travel, training)

3. Fully explain your pricing structure:

a. Assume 50 concurrent users

b. Base software (including per module costs)

c. Custom software enhancements necessary to meet any requirements

d. Cost to add additional users

e. Annual software maintenance for the next 5 years.

f. Upgrade Costs

4. Explain any promotional discounts that might be available to the City and County.

5. Are there any grants available to assist in acquiring your software? If yes, please explain.

6. Are you willing to allow other Dane County municipalities to utilize a resulting contract for their purchase of software and services? Describe any price benefits that may be available.
2.8
Multiple Proposals

Multiple proposals from a vendor will be permissible, however each proposal must conform fully to the requirements for proposal submission.  Each such proposal must be separately submitted and labeled as Proposal #1, Proposal #2, etc.

2.9
Oral Presentations and Site Visits

Top ranked selected proposers may be required to make oral interview 

presentations and/or site visits to supplement their proposals, if requested by the County and/or the City.  The City and County will make every reasonable attempt to schedule each presentation at a time and location that is agreeable to the proposer.  Failure of a proposer to conduct a presentation to the County and/or the City on the date scheduled may result in rejection of the vendor’s proposal.
3.0
Evaluation and Award Process

3.1
Preliminary Evaluation

The proposals will first be reviewed to determine if the mandatory requirements from Section 2.0 are met.  Failure to meet mandatory requirements will result in the proposal being rejected.  In the event that all vendors do not meet one or more of the mandatory requirements, the City and County reserve the right to continue the evaluation of the proposals and to select the proposal that most closely meets the requirements specified in this RFP.

3.2
Initial Proposal Scoring

Accepted proposals will be reviewed by an evaluation team and scored against the stated criteria.  This scoring will determine the ranking of vendors based upon their written proposals.

3.3
Software Demonstrations

The highest scoring vendors will be selected as vendor finalists, and will be invited to participate in software demonstration sessions to be conducted on-site at City and/or County facilities.  Demonstration agendas and detailed scripts will be provided to the vendor finalists, with sufficient time allowed to prepare for the demonstrations.  The scripts will be tailored for the City and County’s processes and requirements such that the evaluation team will be able to effectively assess the software’s functionality.

Those vendors that participate in the demonstration process will then be scored. At this point, if the County/City determine they have conducted sufficient inquiries to arrive at a decision, the final ranking will be made based upon those scores.  Otherwise, the City/County may make further inquiries, continuing to score and rank as needed.  Proposers will be responsible for any costs incurred for the demonstration process along with any costs associated with preparing and transmitting proposals.

3.4
Evaluation Criteria

The City and County intend to enter into a long-term relationship with a Vendor whose products, features, design philosophy, and support policies come closest to meeting the City and County’s overall current and long term needs.  The selected Vendor must be a well-established, financially stable firm committed to providing City and County government software solutions.  The selected Vendor will have a commitment to attracting and retaining an excellent staff of technical and product support personnel, a proven track record of support from installation planning through implementation and on-going use, particularly with clients located outside Vendor’s home area.  There also should be evidence of responsiveness to clients' suggestions for improvements. Finally, there must be a good fit between Vendor staff and City and County staff to assure a good working relationship.  The Vendor evaluation process will involve a three-step approach described as follows:

1. Minimum Criteria:  A Vendor is required to meet the following criteria for their proposal to receive further consideration.  Proposals from Vendors who do not meet these criteria will be removed from further consideration.
a) Minimum of ten (10) previous installations of their software in a City or County environment that has been fully operational.
2. Initial Proposal Evaluation:  The following initial evaluation criteria will be used to score Vendor responses that pass the minimum criteria established above.  Accepted proposals will be reviewed independently by evaluation committees for the City and County, scored against the stated criteria and compiled into a single evaluation matrix.  This evaluation will be based strictly on Vendor’s proposal response and be performed prior to any formal demonstrations, reference checking and/or site visits.  Vendors with the highest score using the following criteria will be considered finalists and proceed to interview and demonstration phases.
	Criteria
	Weight

	 
	 

	General Vendor
	200

	
	 

	Assessment Module
	100

	
	 

	Property Listing Module
	200

	
	 

	Tax Collection Module
	100

	
	 

	Technical Connections/Interface
	200

	
	 

	Cost
	200

	
	 

	Total Score:
	 1000


3. Evaluate Finalist Vendors:  Additional due diligence associated with the finalist Vendors will be performed as follows:
a) Conduct Vendor demonstrations

b) Perform reference checking with client sites

c) Conduct site visits to client sites

The results of these activities will be used in finalist vendor scoring of the proposals.  
Please note that vendors proposing integrated solutions for all key functions (assessment, property description, taxation, and collections) may be granted preference in scoring over vendors proposing only partial solutions.  As such, vendors are encouraged to partner with other vendors if necessary, in order to propose a comprehensive solution.  The County/City may grant scoring preference to vendor partnerships  if they have prior partnering experience with proven technical integration at other customer sites.

The City and County reserve the right to select different vendors and solutions for the different functions, in order to acquire the most comprehensive solution that best meets the stated needs.

This joint RFP is intended to provide maximum flexibility for the City of Madison and Dane County to select vendor(s) who can best serve the needs of both the City and the County.  Therefore, the City and County may select one vendor who can provide a solution to fit the needs of both municipalities, multiple vendors who can partner together to meet both the City and County needs, or it may be that none of the proposers can meet all requirements and the City and County must separately select a vendor or vendor(s) to suit their individual needs. There may be other combinations of solutions that cannot be predicted.  The City and County reserve the right to use any of these selection options, or none at all.  

Therefore, the County and City each reserve the right to choose separate vendors and make award(s) separately and , in order to do so, depart from the above stated evaluation process.

3.5
Right to Reject Proposals and Negotiate Contract Terms

The City and County reserve the right to reject any and all proposals and to negotiate the terms of the contract, including the award amount, with the selected proposer prior to entering into a contract.  If contract negotiations cannot be concluded successfully with the most advantageous proposer, the City and/or County may negotiate a contract with the next proposer and so on.

3.6
Award and Final Offers

The final contract award will be granted in one of two ways.  The award may be granted to the most advantageous responsive and responsible proposer.  Alternatively, the most advantageous proposer or proposers may be requested to submit final and best offers.  If final and best offers are requested, they will be evaluated against the stated criteria, scored, and ranked.  The award will then be granted to the most advantageous proposer.

3.7
Notification of Intent to Award

As a courtesy, the City and/or County may send a notification of award memo to responding vendors at the time of the award.  The City will post notification of the award to its bid distribution networks.

4.0
RFP and Contract Terms and Conditions

The Standard Terms and Conditions in this Appendix apply to the submission of bids and award of any contract(s) with the City of Madison and Dane County.

 

To the extent possible, the terms that apply to bid submission and award should be read together and harmonized to give meaning to all of these provisions. If the City and the County select different vendors and make separate awards, the City's terms shall apply to the City's selection process and the County's terms apply to the County's selection process.

 

The successful vendor(s) will be expected to enter into separate contracts with the City and the County. Therefore, the City of Madison's terms and conditions in this Appendix shall apply to the City contract only, and the terms and conditions of Dane County shall apply to the County contract only.
5.0
Attachments and Required Forms

The following items are included as Attachments to this RFP.  Attachments C through I and L must be completed and returned as part of the proposal, as described in Section 2.7.

Attachment A
City of Madison’s Standard Terms and Conditions for the Submission of 

Bids 

Attachment B
Dane County’s Standard Terms and Conditions (Request for Bids / 

Proposals / Contracts)

Attachment C
Proposal Cover Page Signature Affidavit

Attachment D
Receipt of Forms and Submittals Checklist

Attachment E
Vendor Profile

Attachment F
References

Attachment G
Designation of Confidential & Proprietary Information

Attachment H
Fair Labor Practices Certification

Attachment I
Notice of Intent to Respond (Submit by June 5th)

Attachment J
Sample – City of Madison Contract for Purchase of Services

Attachment K
Sample – Dane County Purchase of Service Contract

Attachment L
 Technical Requirements Document

Attachment A: Standard Terms and Conditions FOR THE CITY OF MADISON

CITY OF MADISON

(STC-Form: 1/16/09)
This document is intended to indicate the minimum requirements for the submission of bids.
1. General. Throughout this document, "City of Madison," "City" and "Purchasing" shall be synonymous and mean the City of Madison.  The words "bid" and "proposal" are synonymous, as are the words "bidder,"  "proposer" and "contractor."    The phrases "request for proposal,"  "invitation for bids,"  "request," "invitation," and "solicitation" shall also be synonymous.

As applied to the winning or selected bidder, the words "bid,"  "proposal," and "contract" are synonymous. If the City accepts a bid or proposal, the bid or proposal together with the City's entire Request for Proposals or Invitation for Bids and any other terms and conditions expressly agreed between the parties in writing, shall constitute a contract and will be the Entire Agreement, as described in paragraph 2 ("Entire Agreement").   In the event of any conflict between this Section I and any other terms and conditions included in the accepted bid or proposal, the terms of Section I shall control unless the parties expressly agree to another order of precedence, in writing.  Finally, if a separate written contract is executed between the parties as a result of this solicitation, the terms and conditions of that contract shall control.  

This invitation for bids does not commit the City to award a contract, pay any costs incurred in preparation of bids, or to procure or contract for services or equipment. The City may require the bidder to participate in negotiation and to submit such additional price or technical or other revisions to his or her bids as may result from negotiation. The bidder shall be responsible for all costs incurred as part of his or her participation in the pre-award process.

The City reserves the right to accept or reject any or all bids submitted, in whole or in part, and to waive any informalities or technicalities which at the City’s discretion is determined to be in the best interests of the City. Further, the City makes no representations that a contract will be awarded to any offeror responding to this request. The City expressly reserves the right to reject any and all bids responding to this invitation without indicating any reasons for such rejections(s).

The City reserves the right to postpone due dates and openings for its own convenience and to withdraw this solicitation at any time without prior notice.

2. Entire Agreement. These standard terms and conditions shall apply to any contract or order as a result of this Request for Bid/Proposal except where special requirements are stated elsewhere in the Request, in such cases, the special requirements shall apply. Further, the written contract and/or order with referenced parts and attachments shall constitute the entire agreement and no other terms and conditions in any documents, acceptance, or acknowledgment shall be effective or binding unless expressly agreed to in writing by the City.

3. Addenda. Changes affecting the specifications will be made by addenda. Changes may include, or result in, a postponement in the bid due date. Bidders are required to complete the Bidder Response Sheet, acknowledging receipt of all parts of the bid, including all addenda.

4. Price Proposal. All bidders are required to identify the proposed manufacturer and model, and to indicate the proposed delivery time on the attached Proposal Form. Failure to do so may cause the bid to be considered not responsive. If desired, the bidder may include product literature and specifications. The price quoted will remain firm throughout each contract period. Any price increase proposed shall be submitted sixty (60) calendar days prior subsequent contract periods and shall be limited to fully documented cost increases to the bidder which are demonstrated to be industry-wide.

5. Price Inclusion. The price quoted in any bid shall include all items of labor, materials, tools, equipment, and other costs necessary to fully complete the furnishing and delivery of equipment or services pursuant to the specifications attached thereof. Any items omitted from the specifications which are clearly necessary for the completion of the project shall be considered a portion of the specifications although not directly specified or called for in these specifications.

6. Pricing and Discount.

a. Unit prices shown on the bid/proposal or contract shall be the price per unit of sale (e.g., gal., cs., doz., ea., etc.) as stated on the bid/proposal or contract. For any given item, the quantity multiplied by the unit price shall establish the extended price. If an apparent mistake exits in the extended price, the unit price shall govern in the bid/proposal evaluation and contract administration.

b. In determination of award, discounts for early payment will only be considered when all other conditions are equal. Early payment is defined as payment within fifteen (15) days providing the discount terms are deemed favorable. All payment terms must allow the option of Net 30.

7. F.O.B. Destination Freight Prepaid. Bid prices must include all handling, transportation and insurance charges. Failure to bid FOB Destination Freight Prepaid may disqualify your bid.

8. Tax Exemption. The City of Madison is exempt from the payment of Federal Excise Tax and State Sales Tax. The City Tax Exempt number is ES 42916. Any other sales tax, use tax, imposts, revenues, excise, or other taxes which are now, or which may hereafter be imposed by Congress, the State of Wisconsin, or any other political subdivision thereof and applicable to the sale of material delivered as a result of the bidder’s bid and which, by terms of the tax law, may be passed directly to the City, will be paid by the City.

9. Specifications.

a. All bidders must be in compliance with all specifications and any drawings provided with this solicitation. Exceptions taken to these specifications must be noted on your bid.

b. When specific manufacturer and model numbers are used, they are to establish a design, type, construction, quality, functional capability and/or performance level desired. When alternates are bid/proposed, they must be identified by manufacturer, stock number, and the bidder/proposer is responsible for providing sufficient information to establish equivalency. The City shall be the sole judge of equivalency. Bidders are cautioned to avoid bidding alternates which do not meet specifications, which may result in rejection of their bid/proposal.

10. Regulatory Compliance.

a. Seller represents and warrants that the goods or services furnished hereunder, including all labels, packages, and container for said goods, comply with all applicable standards, rules and regulations in effect under the requirements of all Federal, State and local laws, rules and regulations as applicable, including the Occupational Safety and Health Act (OSHA), as amended, with respect to design, manufacture or use for their intended purpose of said goods or services. Seller shall furnish Material Safety Data Sheets (MSDS) whenever applicable.

b. If it is determined by the City that such standards are not met, the seller agrees to bear all costs required to meet the minimum standards as stated above for the equipment/products furnished under this contract.

11. Warranty. Unless otherwise specifically stated by the bidder, products shall be warranted against defects by the bidder for ninety (90) days from the date of receipt. If bidder or manufacturer offers warranty that exceeds 90 days, such warranty shall prevail.

12. Ownership of Printing Materials. All artwork, camera-ready copy, negative, dies, photos and similar materials used to produce a printing job shall become the property of the City. Any furnished materials shall remain the property of the City. Failure to meet this requirement will disqualify your bid.

13. Award.

a. The City will have sole discretion as to the methodology used in making the award. Where none is specified, the award will be made to the lowest responsible bidder in compliance with the specifications and requirements of this solicitation.

b. The right is reserved to make a separate award of each item, group of items or all items, and to make an award in whole or in part, whichever is deemed in the best interest of the City.

14. Responsiveness and Responsibility. Award will be made to the responsible and responsive bidder whose bid is most advantageous to the City with price and other factors considered. For the purposes of this project, responsiveness is defined as the bidder’s conformance to the requirements of the solicitation. Being not responsive includes the failure to furnish information requested.

Responsibility is defined as the bidder’s potential ability to perform successfully under the terms of the proposed contract. Briefly, a responsible bidder has adequate financial resources or the ability to obtain said resources; can comply with required delivery taking into account other business commitments; has a satisfactory performance record; has a satisfactory record of integrity and business ethics; and has the necessary organization, experience and technical skills.

The City reserves the right to refuse to accept any bid from any person, firm or corporation that is in arrears or is in default to the City, or has failed to perform faithfully any previous contract with the City. If requested, the bidder must present within five (5) working days evidence satisfactory to the City of performance ability and possession of necessary facilities, financial resources, adequate insurance, and any other resources required to determine the bidder’s ability to comply with the terms of this solicitation document.

15. Cancellation.

a. The City reserves the right to cancel any contract in whole or in part without penalty due to non-appropriation of funds.

b. In the event the Bidder shall default in any of the covenants, agreements, commitments, or conditions and any such default shall continue unremedied for a period of ten (10) days after written notice to the Bidder, the City may, at its option and in addition to all other rights and remedies which it may have, terminate the Agreement and all rights of the Bidder under the Agreement.

c. Failure to maintain the required certificates of insurance, permits, licenses and bonds will be cause for contract termination. If the Bidder fails to maintain and keep in force the insurance, if required, the City shall have the right to cancel and terminate the contract without notice.

16. Item Return Policy. Bidder will be required to accept return of products ordered in error for up to twenty-one (21) calendar days from date of receipt, with the City paying only the return shipping costs. Indicate in detail on the Bidder Response Sheet, your return policy.

17. Payment Terms and Invoicing. The City will pay properly submitted vendor invoices within thirty (30) days of receipt, providing good and/or services have been delivered, installed (if required), and accepted as specified.

a. Payment shall be considered timely if the payment is mailed, delivered, or transferred within thirty (30) days after receipt of a properly completed invoice, unless the vendor is notified in writing by the agency of a dispute before payment is due.

b. Invoices presented for payment must be submitted in accordance with instructions contained on the purchase order, including reference to purchase order and submittal to the correct address for processing. Invoice payment processing address is shown on the upper middle section of the purchase order. Send invoices to Accounts Payable address on the purchase order. Do not send invoices to Purchasing or ship to address.

c. Bidders, proposers shall include discounts for early payment as a percent reduction of invoice. Invoice discounts shall be determined where applicable, from the date of acceptance of goods and/or the receipt of invoice, whichever is later. Discounts for early payment terms stated on the bid/proposal must be shown plainly on the invoice; discounts for early payment not shown on the invoice will be taken.

d. Invoices submitted not in accordance with these instructions will be removed from the payment process and returned within ten (10) days.

18. Affirmative Action. If the Contractor employs 15 or more employees and has aggregate annual business with the City for the calendar year in which the contract takes effect of $25,000 or  more, the contractor will be required to file, within thirty (30) days of execution of the contract, a Model Affirmative Action Plan that is designed to insure that the contractor provides equal employment opportunity to all and takes affirmative action in its utilization of job applicants and employees who are women, minorities or persons with disabilities. [Madison General Ordinances, Sec. 39.02(9)]. The Model Affirmative Action Plan, Request for Exemption form, Workforce Utilization Statistics Report, and instructions are available at: http://www.cityofmadison.com/dcr/aaForms.cfm or by contacting the City of Madison Department of Civil Rights (DCR) at (608) 266-4910.  If the contractor employees 15 or more employees but does not have annual aggregate business with the city of $25,000 or more, contractor must submit certain workforce utilization statistics on a form provided by DCR, and for at least twelve (12) months after the effective date of this purchase, Contractor must notify the DCR of all job openings in Dane County open to applicants not already employees of the Contractor. The notice must include job description, classification, qualifications, application procedures, and deadlines. The Contractor agrees to interview and consider candidates referred by DCR if the candidate meets minimum qualification standards established by Contractor, and the referral is timely. A referral is timely if it is received by the Contractor on or before the date stated in the notice. Further, the Contractor shall allow maximum feasible opportunity to small business enterprises to compete for any subcontracts entered into pursuant to this contract.
19. Non-Discrimination. The Seller agrees not to discriminate against any employee, or applicant who because of race, religion, marital status, age, color, sex, handicap, national origin or ancestry, income level or source of income, arrest record or conviction record, less than honorable discharge, physical appearance, sexual orientation, political beliefs, student status.   Contractor further agrees not to discriminate against any subcontractor or person who offers to subcontract on this contract because of race, religion, color, aged, disability, sex or national origin.   
 

Contractor is further notified that, in the event that additional protected classifications are added to Section 39.02(9)(b) of the Madison General Ordinances prior to commencement of work under this proposal, the amended ordinance shall apply to the Contractor. 

20. Living Wage. (Applicable to Service Contracts Exceeding $5,000.) The bidder agrees to pay all employees employed in the performance of this contract, whether on full-time or part-time basis, a base wage of not less than the City minimum hourly wage as required by Section 4.20, Madison General Ordinances. Additional information is available on our website:

www.ci.madison.wi.us/comp/livewage/lw-index.htm 

21. Prevailing Wage Rate. When skilled labor is required for any service project, the Contractor warrants that the current minimum rate of wage scale established by the Common Council, under provisions of Section 23.01 of the City Ordinances, be paid to all trades and occupations. Wage scale is on file with the Clerk of the City of Madison. Additional information is available on our website: 

www.ci.madison.wi.us/purch.html 

22. Indemnification.  The Contractor shall be liable to and hereby agrees to indemnify, defend and hold harmless the City of Madison, and its officers, officials, agents, and employees against all loss or expense (including liability costs and attorney's fees) by reason of any claim or suit, or of liability imposed by law upon the City or its officers, officials, agents or employees for damages because of bodily injury, including death at any time resulting therefrom, sustained by any person or persons or on account of damages to property, including loss of use thereof, arising from, in connection with, caused by or resulting from the acts or omissions of Contractor and any of Contractor’s subcontractors in the performance of this agreement, whether caused by or contributed to by the negligence of the City or its officers, officials, agents or employees.
23. Insurance.

The Contractor will insure, and will require each subcontractor to insure, as indicated, against the following risks to the extent stated below. The Contractor shall not commence work under this Contract, nor shall the Contractor allow any Subcontractor to commence work on its Subcontract, until the insurance required below has been obtained and corresponding certificate(s) of insurance have been approved by the City Risk Manager.

a. Commercial General Liability - The Contractor shall procure and maintain during the life of this contract, Commercial General Liability insurance including, but not limited to, products and completed operations, bodily injury, property damage, personal injury, and products and completed operations (unless determined to be inapplicable by the Risk Manager) in an amount not less than $1,000,000 per occurrence. This policy shall also provide contractual liability in the same amount. Contractor’s coverage shall be primary and list the City of Madison, its officers, officials, agents and employees as additional insureds. Contractor shall require all subcontractors under this Contract (if any) to procure and maintain insurance meeting the above criteria, applying on a primary basis and listing the City of Madison, its officers, officials, agents and employees as additional insureds.

b. Automobile Liability - The Contractor shall procure and maintain during the life of this contract Business Automobile Liability insurance covering owned, non-owned and hired automobiles with limits of not less than $1,000,000 combined single limit per accident. Contractor shall require all subcontractors under this Contract (if any) to procure and maintain insurance covering each subcontractor and meeting the above criteria.

c. Worker’s Compensation - The Contractor shall procure and maintain during the life of this contract statutory Workers’ Compensation insurance as required by the State of Wisconsin. The Contractor shall also carry Employers Liability limits of at least $100,000 Each Accident, $100,000 Disease – Each Employee, and $500,000 Disease – Policy Limit. Contractor shall require all subcontractors under this Contract (if any) to procure and maintain such insurance, covering each subcontractor.

d. Professional Liability - The Contractor shall procure and maintain professional liability insurance with coverage of not less than $1,000,000. If such policy is a “claims made” policy, all renewals thereof during the life of the contract shall include “prior acts coverage” covering at all times all claims made with respect to Contractor’s work performed under the contract. This Professional Liability coverage must be kept in force for a period of six (6) years after the services have been accepted by the City.

e. Acceptability of Insurers - The above-required insurance is to be placed with insurers who have an A.M. Best rating of no less than A- (A minus) and a Financial Category rating of no less than VII.

f. Proof of Insurance, Approval - The Contractor shall provide the City with certificate(s) of insurance showing the type, amount, class of operations covered, effective dates, and expiration dates of required policies prior to commencing work under this Contract. Contractor shall provide the certificate(s) to the City’s representative upon execution of the contract, or sooner, for approval by the City Risk Manager. The Contractor shall provide copies of additional insured endorsements or insurance policies, if requested by the City Risk Manager.

The Contractor and/or Insurer shall give the City thirty (30) days advance written notice of cancellation, non-renewal or material changes to any of the above-required policies during the term of this Contract.

24.
Work Site Damages. Any damage, including damage to finished surfaces, resulting from the performance of this contract shall be repaired to the Owner’s satisfaction at the Contractor’s expense.

25.
Compliance.

a. Regulations. The Contractor shall give all notices and comply with all laws, ordinances, rules, regulations and lawful orders of any public authority bearing on the performance of the work.

b. Licensing and Permits. The Contractor selected under this bid shall be required to demonstrate valid possession of appropriate required licenses and will keep them in effect for the term of this contract. The Contractor shall also be required, when appropriate, to obtain the necessary building permits prior to performing work on City facilities.

26. Project Completion Date. All bidders are required to show a project completion date on the attached proposal page.

27. Warranty of Materials and Workmanship.

a. The Contractor warrants that, unless otherwise specified, all materials and equipment incorporated in the work under the Contract shall be new, first class, and in accordance with the Contract Documents. The Contractor further warrants that all workmanship shall be first class and in accordance with the Contract Documents and shall be performed by persons qualified in their respective trades.

b. Work not conforming to these warranties shall be considered defective.

c. This warranty of materials and workmanship is separate and independent from and in addition to any other guarantees in this Contract.

28. Replacement of Defective Work or Materials. Any work or material found to be in any way defective or unsatisfactory shall be corrected or replaced by the Contractor at its own expense at the order of the City notwithstanding that it may have been previously overlooked or passed by an inspector. Inspection shall not relieve the Contractor of its obligations to furnish materials and workmanship in accordance with this contract and its specifications.

29. Reservation of the Right to Inspect Work. At any time during normal business hours and as often as the City may deem necessary, the Contractor shall permit the authorized representatives of the City to review and inspect all materials and workmanship at any time during the duration of this contract, provided, however, the City is under no duty to make such inspections, and any inspection so made shall not relieve the Contractor from any obligation to furnish materials and workmanship strictly in accordance with the instructions, contract requirements and specifications.

30. Sweatfree Procurement of Items of Apparel. Section 4.25 of the Madison General Ordinances, "Procurement of Items of Apparel," is hereby incorporated by reference and made part of this contract.
The contractor shall follow labor practices consistent with international standards of human rights, meaning that, at a minimum, contractor shall adhere to the minimum employment standards found in Section 4.25 of the Madison General Ordinances and shall require all subcontractors and third-party suppliers to do the same. For purposes of sec. 4.25, "Subcontractor" means a person, partnership, corporation or other entity that enters into a contract with the contractor for performance of some or all of the City-contracted work and includes all third-party suppliers or producers from whom the contractor or its contractors obtains or sources goods, parts or supplies for use on the city contract and is intended to include suppliers at all level of the supply chain. The standards in Sec. 4.25 shall apply in all aspects of the contractor's and subcontractor's operations, including but not limited to, manufacture, assembly, finishing, laundering or dry cleaning, (where applicable), warehouse distribution, and delivery. Contractor acknowledges that by entering into this contract, Contractor shall be subject to all of the requirements and sanctions of sec. 4.25 of the Madison General Ordinances.
The sanctions for violating Sec. 4.25 under an existing contract are as follows:
a. 
Withholding of payments under an existing contract.
b. 
Liquidated damages. The contractor may be charged liquidated damages on an existing contract of two thousand dollars ($2,000) per violation, or an amount equaling twenty percent (20%) of the value of the apparel, garments or corresponding accessories, equipment, materials, or supplies that the City demonstrates were produced in violation of the contract and/or this ordinance per violation; whichever is greater.
c. 
Termination, suspension or cancellation of a contract in whole or in part.
d. 
Nonrenewal when a contract calls for optional renewals.

e. 
Nonrenewal for lack of progress or impossible compliance. The City reserves the right to refuse to renew the contract that calls for optional renewals, when the contractor cannot comply with the minimum standard under (4)(b) and the noncompliance is taking place in a country where:
(1) Progress toward implementation of the standards in this Ordinance is no longer being made; and
(2) Compliance with the employment standards in the Ordinance is deemed impossible by the City and/or any independent monitoring agency acting on behalf of the City. Such determination shall be made in the sole opinion of the City and may be based upon examination of reports from governmental, human rights, labor and business organizations and after consultation with the relevant contractors and sub-contractors and any other evidence the City deems reliable.
f. 
Disqualification of the contractor from bidding or submitting proposals on future City contracts, or from eligibility for future city procurements as defined in sub. (2), whether or not formal bidding or requests for proposals are used, for a period of one (1) year after the first violation is found and for a period of three (3) years after a second or subsequent violation is found. The disqualification shall apply to the contractor who committed the violation(s) whether that be under the same corporate name, or as an individual, or under the name of another corporation or business entity of which he or she is a member, partner, officer, or agent.
The exercise by the City of any or all of the above remedies, or failure to so exercise, shall not be construed to limit other remedies available to the City under this Contract nor to any other remedies available at equity or at law.
31.  Local Purchasing - The City of Madison has adopted a local preference purchasing policy granting a 5 percent request for proposal and 1 percent request for bid scoring preference to local vendors.  

To facilitate the identification of local suppliers, the City has provided an on-line website as an opportunity for suppliers to voluntarily identify themselves as local, and to assist City staff with their buying decisions. Proposers seeking to obtain local preference are required to register on the City of Madison online registration website.  Additional information is available at:
http://www.cityofmadison.com/business/localPurchasing/index.cfm

Attachment B: Standard Terms and Conditions for Dane County

Standard Terms and Conditions

(Request for Bids / Proposals / Contracts)

DCO CHS 19.25 Rev. 07/07

1.0
APPLICABILITY:  The terms and conditions set forth in this document apply to Requests for Proposals (RFP), Bids and all other transactions whereby the County of Dane acquires goods or services, or both.


1.1
ENTIRE AGREEMENT:  These Standard Terms and Conditions shall apply to any contract, including any purchase order, awarded as a result of this request.  Special requirements of a resulting contract may also apply.  Said written contract with referenced parts and attachments shall constitute the entire agreement, and no other terms and conditions in any document, acceptance, or acknowledgment shall be effective or binding unless expressly agreed to in writing by the County.

1.2
DEFINITIONS:  As used herein, “vendor” includes a provider of goods or services, or both, who is responding to an RFP or a bid, and “bid” includes a response to either an RFP or a bid.

2.0
SPECIFICATIONS:  The specifications in this request are the minimum acceptable.  When specific manufacturer and model numbers are used, they are to establish a design, type of construction, quality, functional capability or performance level, or any combination thereof, desired.  When alternates are proposed, they must be identified by manufacturer, stock number, and such other information necessary to establish equivalency.  Dane County shall be the sole judge of equivalency.  Vendors are cautioned to avoid proposing alternates to the specifications which may result in rejection of their bid.

3.0
DEVIATIONS AND EXCEPTIONS:  Deviations and exceptions from terms, conditions, or specifications shall be described fully, on the vendor’s letterhead, signed, and attached to the bid.  In the absence of such statement, the bid shall be accepted as in strict compliance with all terms, conditions, and specifications and vendor shall be held liable for injury resulting from any deviation.

4.0
QUALITY:  Unless otherwise indicated in the request, all material shall be first quality.  No pre-owned, obsolete, discontinued or defective materials may be used.

5.0
QUANTITIES:  The quantities shown on this request are based on estimated needs.  The County reserves the right to increase or decrease quantities to meet actual needs.

6.0
DELIVERY:  Deliveries shall be FOB destination freight prepaid and included unless otherwise specified.  County will reject shipments sent C.O.D. or freight collect.

7.0
PRICING:  Unit prices shown on the bid shall be the price per unit of sale, e.g., gal., cs., doz., ea., etc., as stated on the request or contract.  For any given item, the quantity multiplied by the unit price shall establish the extended price, the unit price shall govern in the bid evaluation and contract administration.

7.1
Prices established in continuing agreements and term contracts may be lowered due to market conditions, but prices shall not be subject to increase for the term specified in the award.  Vendor shall submit proposed increases to the contracting department thirty (30) calendar days before the proposed effective date of the price increase.  Proposed increases shall be limited to fully documented cost increases to the vendor that are demonstrated to be industry wide.  Price increases may not be granted unless they are expressed in bid documents and contracts or agreements.

7.2
Submission of a bid constitutes bidder’s certification that no financial or personal relationship exists between the bidder and any county official or employee except as specially set forth in writing attached to and made a part of the bid.  The successful bidder shall disclose any such relationship which develops during the term of the contract.

8.0
ACCEPTANCE-REJECTION:  Dane County reserves the right to accept or reject any or all bids, to waive any technicality in any bid submitted and to accept any part of a bid as deemed to be in the best interests of the County.  Submission of a proposal or a bid constitutes the making of an offer to contract and gives the County an option valid for 60 days after the date of submission to the County.

8.1
Bids MUST be dated and time stamped by the Dane County Purchasing Division Office on or before the date and time that the bid is due.  Bids deposited or time stamped in another office will be rejected.  Actual receipt in the office of the purchasing division is necessary; timely deposit in the mail system is not sufficient.  THERE WILL BE NO EXCEPTIONS TO THIS POLICY.

9.0
METHOD OF AWARD:  Award shall be made to the lowest responsible, responsive vendor conforming to specifications, terms, and conditions, or to the most advantageous bid submitted to the County on a quality versus price basis.  Among other things, quantities, time of delivery, purpose for which required, competency of vendor, the ability to render satisfactory service and past performance will be considered in determining responsibility.

10.0
ORDERING/ACCEPTANCE:  Written notice of award to a vendor in the form of a purchase order or other document, mailed or delivered to the address shown on the bid will be considered sufficient notice of acceptance of bid.  A formal contract containing all provisions of the contract signed by both parties shall be used when required by the Dane County Purchasing Division.

11.0
PAYMENT TERMS AND INVOICING:  Unless otherwise agreed, Dane County will pay properly submitted vendor invoices within thirty (30) days of receipt of goods or services, or combination of both.  Payment will not be made until goods or services are delivered, installed (if required), and accepted as specified.  Invoices presented for payment must be submitted in accordance with instructions contained on the purchase order.

11.1
NO WAIVER OF DEFAULT:  In no event shall the making of any payment or acceptance of any service or product required by this Agreement constitute or be construed as a waiver by County of any breach of the covenants of the Agreement or a waiver of any default of the successful vendor, and the making of any such payment or acceptance of any such service or product by County while any such default or breach shall exist shall in no way impair or prejudice the right of County with respect to recovery of damages or other remedy as a result of such breach or default.

12.0
TAXES:  The County and its departments are exempt from payment of all federal tax and Wisconsin state and local taxes on its purchases except Wisconsin excise taxes as described below.  The State of Wisconsin Department of Revenue has issued tax exempt number ES41279 to Dane County.

12.1
The County is required to pay the Wisconsin excise or occupation tax on its purchase of beer, liquor, wine, cigarettes, tobacco products, motor vehicle fuel and general aviation fuel.  The County is exempt from Wisconsin sales or use tax on these purchases.  The County may be subject to other states’ taxes on its purchases in that state depending on the laws of that state.  Vendors performing construction activities are required to pay state use tax on the cost of materials.

13.0
GUARANTEED DELIVERY:  Failure of the vendor to adhere to delivery schedules as specified or to promptly replace rejected materials shall render the vendor liable for all costs in excess of the contract price when alternate procurement is necessary.  Excess costs shall include administrative costs. 

14.0
APPLICABLE LAW AND VENUE:  This contract shall be governed under the laws of the State of Wisconsin, and venue for any legal action between the parties shall be in Dane County Circuit Court.  The vendor shall at all times comply with and observe all federal  and state laws, local laws, ordinances, and regulations which are in effect during the period of this contract and which in any manner affect the work or its conduct.

15.0
ASSIGNMENT:  No right or duty in whole or in part of the vendor under this contract may be assigned or delegated without the prior written consent of Dane County.

16.0
NONDISCRIMINATION/AFFIRMATIVE ACTION:  During the term of this Agreement the vendor agrees, in accordance with sec. 111.321, Wis. Stats., and Chapter 19 of the Dane County Code of Ordinances, not to discriminate against any person, whether an applicant or recipient of services, an employee or applicant for employment, on the basis of age, race, ethnicity, religion, color, gender, disability, marital status, sexual orientation, national origin, cultural differences, ancestry, physical appearance, arrest record or conviction record, military participation or membership in the national guard, state defense force or any other reserve component of the military forces of the United States, or political beliefs.  The vendor shall provide a harassment-free work environment.  These provisions shall include, but not be limited to, the following:  employment, upgrading, demotion, transfer, recruitment, advertising, layoff, termination, training, including apprenticeships, rates of pay or other forms of compensation.

16.1
Vendors who have twenty (20) or more employees and a contract of twenty thousand dollars ($20,000) or more must submit a written affirmative action plan to the County’s Contract Compliance Officer within fifteen (15) working days of the effective date of the contract.  The County may elect to accept a copy of the current affirmative action plan filed with and approved by a federal, state or local government unit.

16.2
The vendor agrees to post in conspicuous places, available for employees and applicants for employment, notices setting forth the provisions of this Agreement as they relate to affirmative action and nondiscrimination.

16.3
Failure to comply with these Terms and Conditions may result in the vendor being debarred, termination of the contract and/or withholding of payment.

16.4
The vendor agrees to furnish all information and reports required by Dane County’s Contract Compliance Officer as the same relate to affirmative action and nondiscrimination, which may include any books, records, or accounts deemed appropriate to determine compliance with Chapter 19, D.C. Ords., and the provisions of this Agreement.

16.5
Americans with Disabilities Act:  The vendor agrees to the requirements of the ADA, providing for physical and programmatic access to service delivery and treatment in all programs and activities.

17.0
PATENT, COPYRIGHT AND TRADEMARK INFRINGEMENT:  The vendor guarantees goods sold to the County were manufactured or produced in accordance with applicable federal labor laws, and that the sale or use of the articles described herein do not infringe any patent, copyright or trademark.  The vendor covenants that it will, at its own expense, defend every suit which shall be brought against the County (provided that such vendor is promptly notified of such suit, and all papers therein are delivered to it) for any alleged infringement of any patent, copyright or trademark by reason of the sale or use of such articles, and agrees that it will pay all costs, damages, and profits recoverable in any such suit.  

18.0
SAFETY REQUIREMENTS:  All materials, equipment, and supplies provided to the County must fully comply with all safety requirements as set forth by the Wisconsin Department of Commerce and all applicable OSHA Standards.

18.1
MATERIAL SAFETY DATA SHEET:  If any item(s) on an order(s) resulting from this award(s) is a hazardous chemical, as defined under 29 CFR 1910.1200, provide one (1) copy of the Material Safety Data Sheet for each item with the shipped container(s) and one (1) copy with the invoice(s).

19.0
WARRANTY:  Unless specifically expressed otherwise in writing, goods and equipment purchased as a result of this request shall be warranted against defects by the vendor for one (1) year from date of receipt.  An equipment manufacturer’s standard warranty shall apply as a minimum and must be honored by the vendor.  The time limitation in this paragraph does not apply to the warranty provided in paragraph 27.0.

20.0
INSURANCE RESPONSIBILITY:  The successful vendor shall:

20.1
Maintain worker’s compensation coverage as required by Wisconsin Statutes, for all employees engaged in the work.  The successful vendor shall furnish evidence of adequate worker’s compensation insurance.

20.2
Indemnify, hold harmless and defend County, its boards, commissions, agencies, officers, employees and representatives against any and all liability, loss (including, but not limited to, property damage, bodily injury and loss of life), damages, costs or expenses which County, its officers, employees, agencies, boards, commissions and representatives may sustain, incur or be required to pay by reason of the successful vendor furnishing the services or goods required to be provided under the contract with the County, provided, however, that the provisions of this paragraph shall not apply to liabilities, losses, charges, costs, or expenses caused by or resulting from the acts or omissions of County, its agencies, boards, commissions, officers, employees or representatives.  The obligations of the successful vendor under this paragraph shall survive the expiration or termination of any contract resulting from the successful vendor’s bid.

20.3
At all times during the term of this Agreement, keep in full force and effect comprehensive general liability and auto liability insurance policies (as well as professional malpractice or errors and omissions coverage, if the services being provided are professional services) issued by a company or companies authorized to do business in the State of Wisconsin and licensed by the Wisconsin Insurance Department, with liability coverage provided for therein in the amount of at least $1,000,000 CSL (Combined Single Limits).   Coverage afforded shall apply as primary.  County shall be given ten (10) days advance notice of cancellation or non-renewal.  Upon execution of this Agreement, the successful vendor shall furnish County with a certificate of insurance listing County as an additional insured and, upon request, certified copies of the required insurance policies.  If the successful vendor’s insurance is underwritten on a Claims-Made basis, the Retroactive Date shall be prior to or coincide with the date of this Agreement, the Certificate of Insurance shall state that coverage is Claims-Made and indicate the Retroactive Date, the successful vendor shall maintain coverage for the duration of this Agreement and for two years following the completion of this Agreement.  The successful vendor shall furnish County, annually on the policy renewal date, a Certificate of Insurance as evidence of coverage.  It is further agreed that the successful vendor shall furnish the County with a 30-day notice of aggregate erosion, in advance of the Retroactive Date, cancellation, or renewal.  It is also agreed that on Claims-Made policies, either the successful vendor or County may invoke the tail option on behalf of the other party and that the Extended Reporting Period premium shall be paid by the successful vendor.  In the event any action, suit or other proceeding is brought against County upon any matter herein indemnified against, County shall give reasonable notice thereof to the successful vendor and shall cooperate with the successful vendor’s attorneys in the defense of the action, suit or other proceeding.

20.4
The County reserves the right to require higher or lower insurance limits where County deems necessary.

20.5
In case of any sublet of work under this Agreement, the successful vendor shall furnish evidence that each and every subvendor has in force and effect insurance policies providing coverage identical to that required of the successful vendor.

21.0
CANCELLATION:  County reserves the right to terminate any Agreement due to non-appropriation of funds or failure of performance by the vendor.  This paragraph shall not relieve County of its responsibility to pay for services or goods provided or furnished to County prior to the effective date of termination.

22.0
PUBLIC RECORDS ACCESS:  It is the intention of the County to maintain an open and public process in the solicitation, submission, review, and approval of procurement activities.  Bid openings are public unless otherwise specified.  Records are not available for public inspection prior to issuance of the notice of intent to award or the award of the contract.  Bid results may be obtained by visiting the Dane County Purchasing Office Monday – Friday, between 8:00 a.m. and 4:00 p.m.  Prior appointment is advisable.

22.1
PROPRIETARY INFORMATION:  If the vendor asserts any of its books and records of its business practices and other matters collectively constitute a trade secret as that term is defined in s. 134.90(1)(c), Wis. Stats., County will not release such records to the public without first notifying the vendor of the request for the records and affording the vendor an opportunity to challenge in a court of competent jurisdiction the requester’s right to access such records.  The entire burden of maintaining and defending the trade secret designation shall be upon the vendor.  The vendor acknowledges and agrees that if the vendor shall fail, in a timely manner, to initiate legal action to defend the trade secret designation or be unsuccessful in its defense of that designation, County shall be obligated to and will release the records.  

22.2
Data contained in a bid, all documentation provided therein, and innovations developed as a result of the contracted commodities or services cannot be copyrighted or patented.  All data, documentation, and innovations shall be the property of the County.

22.3
Any material submitted by the vendor in response to this request that the vendor considers confidential and proprietary information and which vendor believes qualifies as a trade secret, as provided in section 19.36(5), Wis. Stats., must be identified on a designation of Confidential and Proprietary Information form.  In any event, bid prices will not be held confidential after award of contract.

23.0
RECYCLED MATERIALS:  Dane County is required to purchase products incorporating recycled materials whenever technically and economically feasible.  Vendors are encouraged to bid products with recycled content which meet specifications.

24.0
PROMOTIONAL ADVERTISING:  Reference to or use of Dane County, any of its departments or sub-units, or any county official or employee for commercial promotion is prohibited.

25.0
ANTITRUST ASSIGNMENT:  The vendor and the County of Dane recognize that in actual economic practice, overcharges resulting from antitrust violation are in fact usually borne by the County of Dane (purchaser).  Therefore, the successful vendor hereby assigns to the County of Dane any and all claims for such overcharges as to goods, materials or services purchased in connection with this contract.

26.0
RECORDKEEPING AND RECORD RETENTION-PUBLIC WORKS CONTRACTS:  The successful bidder on a public works contract shall comply with the State of Wisconsin prevailing wage scale and shall establish and maintain adequate payroll records for all labor utilized as well as records for expenditures relating to all subcontracts, materialmen and suppliers.  All records must be kept in accordance with generally accepted accounting procedures.  The County shall have the right to audit, review, examine, copy, and transcribe any such records or documents.  The vendor will retain all documents applicable to the contract for a period of not less than three (3) years after final payment is made.

26.1
RECORDKEEPING AND RECORD RETENTION-COST REIMBURSEMENT CONTRACTS:  Where payment to the vendor is based on the vendor’s costs, vendor shall establish and maintain adequate records of all expenditures incurred under the contract.  All records must be kept in accordance with generally accepted accounting procedures.  The County contracting agency shall have the right to audit, review, examine, copy, and transcribe any pertinent records or documents relating to any contract resulting from this bid/proposal held by the vendor.  The vendor will retain all documents applicable to the contract for a period of not less than three (3) years after final payment is made.

27.0
YEAR 2000 COMPLIANT:  Vendor warrants that:   a) all goods, services and licenses sold otherwise provided pursuant to this procurement have been tested for and are fully year 2000 compliant, which means they are capable of correctly and consistently handling all date-based functions before, during and after the year 2000; b) the date change from 1999 to 2000, or any other date changes, will not prevent such goods, services or licenses from operating in a merchantable manner, for the purposes intended and in accordance with all applicable plans and specifications and without interruption before, during and after the year 2000; and c) vendor’s internal systems, and those of vendor’s vendors, are year 2000 compliant, such that vendor will be able to deliver such goods, services and licenses as required by this procurement. 

28.0
LIVING WAGE REQUIREMENT:  The vendor shall, where appropriate, comply with the County’s Living Wage requirements as set forth in section 25.015, Dane County Ordinances.
28.01
In the event its payroll records contain any false, misleading or fraudulent information, or if the vendor fails to comply with the provisions of s. 25.015, D.C. Ords., the County may withhold payments on the contract, terminate, cancel or suspend the contract in whole or in part, or, after a due process hearing, deny the vendor the right to participate in bidding on future County contracts for a period of one (1) year after the first violation is found and for a period of three (3) years after a second violation is found.

28.02
Bidders are exempt from the above requirements if: 

· The maximum value of services to be provided is less than $5,000;

· The bid involves only the sale of goods to the County;

· The bid is for professional services;

· The bid is for a public works contract where wages are regulated under s. 62.293, Wis. Stats.;

· The bidder is a school district, a municipality, or other unit of government;

· The service to be provided is residential services at an established per bed rate;

· The bidder’s employees are persons with disabilities working in employment programs and the successful bidder holds a current sub-minimum wage certificate issued by the U.S. Department of Labor or where such a certificate could be issued but for the fact that the employer is paying a wage higher than the minimum wage;

· The bidder is an individual providing services to a family member; or

· The bidder’s employees are student interns.

28.03 COMPLIANCE WITH FAIR LABOR STANDARDS. During the term of this Agreement, PROVIDER shall report  to the County Contract Compliance Officer, within ten (10) days, any allegations to, or findings by the National Labor Relations Board (NLRB) or Wisconsin Employment Relations commission (WERC) that PROVIDER has violated a statute or regulation regarding labor standards or relations within the seven years prior to entering this Agreement.   If an investigation by the Contract Compliance Officer results in a final  determination that the matter adversely affects PROVIDER’S responsibilities under this Agreement, and which recommends termination, suspension or cancellation of this agreement, the County may take such action.  

28.04  PROVIDER may appeal any adverse finding by the Contract Compliance Officer as set forth in sec. 25.015(11)(c) through (e).

28.05  PROVIDER shall post the following statement in a prominent place visible to employees:  “As a condition of receiving and maintaining a contract with Dane County, this employer shall comply with federal, state and all other applicable laws prohibiting retaliation or union organizing.”
Attachment C – Signature Affidavit

Submit with Proposal

	PROPOSAL COVER PAGE

SIGNATURE AFFIDAVIT


	NAME OF FIRM
	

	STREET ADDRESS
	

	CITY, STATE, ZIP 
	

	CONTACT PERSON
	

	PHONE #
	

	FAX #
	

	EMAIL 
	


In signing this proposal, we also certify that we have not, either directly or indirectly, entered into any agreement or participated in any collusion or otherwise taken any action in restraint of free competition; that no attempt has been made to induce any other person or firm to submit or not to submit a proposal; that this proposal has been independently arrived at without collusion with any other proposer, competitor or potential competitor; that this proposal has not been knowingly disclosed prior to the opening of proposals to any other proposer  or competitor; that the above statement is accurate under penalty of perjury.

The undersigned, submitting this proposal hereby agrees with all the terms, conditions, and specifications required by the City and County in this Request for Proposal, and declares that the attached proposal and pricing are in conformity therewith.

_____________________________________


_______________________

Signature 







Title

_____________________________________


_______________________

Name (type or print)






Date

Attachment D – Receipt of Forms & Submittal Checklist

Submit with Proposal

Note:  This form must be returned with your proposal response.

The undersigned hereby acknowledges the receipt and/or submittal of the following forms:

(Initial all applicable forms)

	Request for Proposal 


	Initial to acknowledge receipt of RFP documents

	Section 1.0: General Information


	

	Section 2.0: Preparing and Submitting a Proposal


	

	Section 3.0: Evaluation and Award Process


	

	Section 4.0: RFP and  Contract Terms and Conditions


	

	Section 5.0: Attachments and Required Forms


	

	Attachment A: City of Madison Standard Terms and Conditions


	

	Attachment B: Dane County Standard Terms and Conditions


	

	Attachment J: Sample – City of Madison Purchase of Services Contract


	

	Attachment K: Sample – Dane County Purchase of Services Contract


	

	Addendum No. ____ Dated: _____

	

	Addendum No. ____ Dated: _____

	

	Addendum No. ____ Dated: _____


	


	Submittal Documents


	Initial to acknowledge receipt and submittal of Bid Forms

	Attachment C:  Signature Affidavit


	

	Attachment D: Receipt of Forms and Submittals Checklist


	

	Attachment E: Vendor Profile


	

	Attachment F: References


	

	Attachment G: Designation of Confidential & Proprietary Information


	

	Attachment H: Fair Labor Practices Certification


	

	Attachment I:  Notice of Intent to Respond (Submit by June 5th)


	

	Attachment L:  Technical Requirements Document


	


Attachment E – Vendor Profile

Submit with Proposal
Note:  This form must be returned with your proposal response.

1.  Proposing Company Name: _____________________________________________________


FEIN
__________________________
(SSN collected upon award, if FEIN is N/A)


Name
__________________________
Title
_________________________________

Tel

__________________________
Toll Free Tel _____________________________

Fax

__________________________
Email
_________________________________

Address
__________________________
City__________ State________ ZIP+4________
2. Affirmative Action Contact

The successful Contractor, will be required to comply with the City of Madison Affirmative Action Ordinance, Section 3.58(8) within thirty (30) days of award of contract.

Name
_________________________
Title ___________________________________
Tel

_________________________
Toll Free Tel _____________________________
Fax

_________________________
Email __________________________________
Address
_________________________
City__________ State________ ZIP+4________
3. Mailing address where City and County purchase orders/contracts are to be mailed and person the Department can contact concerning orders and billing.

Name
_________________________
Title ___________________________________
Tel

_________________________
Toll Free Tel _____________________________
Fax

_________________________
Email
_________________________________
Address
_________________________
City__________ State_________ ZIP+4_______
4.  Local Preference Status 
The City of Madison has adopted a local preference purchasing policy granting a 5 percent Request for Proposal scoring preference to local based suppliers. Only suppliers registered prior to the Proposal’s due date will receive the preference.  To facilitate the identification of local suppliers, the City has provided an on-line website as an opportunity for suppliers to voluntarily identify themselves as local, and to assist City staff with their buying decisions. Proposers seeking to obtain local preference are required to register on the City of Madison online registration website.  

Additional information is available at:http://www.cityofmadison.com/business/localPurchasing/index.cfm
___________ We are a registered local vendor


(Mark ONLY if currently registered on the City website)

___________We intend to register as a local vendor

Attachment F - References

Submit with Proposal

Note:  This form must be returned with your bid response

	Company Name:
	
	Phone:
	

	Street Address:
	
	City/State/ZIP:
	

	Contact Person/Title:
	
	Email:
	

	Describe Services Provided:
	






	Company Name:
	
	Phone:
	

	Street Address:
	
	City/State/ZIP:
	

	Contact Person/Title:
	
	Email:
	

	Describe Services Provided:
	






	Company Name:
	
	Phone:
	

	Street Address:
	
	City/State/ZIP:
	

	Contact Person/Title:
	
	Email:
	

	Describe Services Provided:
	






	Company Name:
	
	Phone:
	

	Street Address:
	
	City/State/ZIP:
	

	Contact Person/Title:
	
	Email:
	

	Describe Services Provided:
	






	Company Name:
	
	Phone:
	

	Street Address:
	
	City/State/ZIP:
	

	Contact Person/Title:
	
	Email:
	

	Describe Services Provided:
	






Attachment G

Submit with Proposal
	Designation of Confidential and Proprietary Information

	The attached material submitted in response to this Proposal includes proprietary and confidential information that qualifies as a trade secret, as provided in Wis. Stat. sec. 19.36(5),  or is otherwise material that can be kept confidential under the Wisconsin Public Records law (Wis. Stat. ss. 19.31-.39, et. al).  

	

	Section
	Page Number
	Topic

	
	
	

	
	
	

	
	
	


Prices always become public information when proposals are opened, and therefore cannot be designated as confidential.

The City and County cannot ensure that information provided in this RFP will not be subject to release if a request is made under applicable public records laws.  The City and County will not provide advance notice to a proposer prior to release of any requested record. 
All information submitted in response to this RFP may be made available for public inspection according to the Public Records laws of the State of Wisconsin, and any other applicable laws (including city or county ordinances.)  Information qualifying as a “trade secret” - defined in State of Wisconsin statutes - may be held confidential.  Do not duplicate or co-mingle information specified on Attachment G elsewhere in your response. 

Information cannot be kept confidential unless it is a trade secret.  Trade secret is defined in Wis. Stat. sec. 134(80)(1)(c), as follows: "Trade secret" means information, including a formula, pattern, compilation, program, device, method technique or process to which all of the following apply:
1. The information derives independent economic value, actual or potential, from not being generally known to, and not being readily ascertainable by proper means by other persons who can obtain economic value from its disclosure or use.
2. The information is the subject of efforts to maintain its secrecy that are reasonable under the circumstances.
In the event the Designation of Confidentiality of this information is challenged and the City and County determine not to release the information, the undersigned hereby agrees to provide legal counsel or other necessary assistance to defend the Designation of Confidentiality.
 

Failure to include this form in the proposal response may mean that all information provided as part of the proposal response will be open to examination or copying. 

 

The City and County consider other markings of "confidential" in the proposal document to be insufficient. 
 

The undersigned agree to hold the City and County harmless for any damages arising out of the release or non-release of any material.
_____________________________________


_______________________

Signature 







Title

_____________________________________


_______________________

Name (type or print)






Date

Attachment H

Submit with Proposal

	FAIR LABOR PRACTICES CERTIFICATION

Dane County Ordinance 25.11(28)


The undersigned, for and on behalf of the PROPOSER, BIDDER OR APPLICANT named herein, certifies as follows:

1.   That he or she is an officer or duly authorized agent of the above-referenced PROPOSER, BIDDER OR APPLLICANT, which has a submitted a proposal, bid or application for a contract with the county of Dane.

That PROPOSER, BIDDER OR APPLICANT has:  (Check One)

________ not been found by the National Labor Relations Board (“NLRB”)  or the Wisconsin Employment Relations Commission (“WERC”) to have violated any statute or regulation regarding labor standards or relations in the seven years prior to the date this Certification is signed.

________ been found by the National Labor Relations Board (“NLRB”)  or the Wisconsin Employment Relations Commission (“WERC”) to have violated any statute or regulation regarding labor standards or relations in the seven years prior to the date this Certification is signed

Date Signed:                          
 

_________________________________








Officer or Authorized Agent







_________________________________








Business Name

NOTE:  You can find information regarding the violations described above at:  www.nlrb.gov  and http://werc.wi.gov.  

For Reference, Dane County Ord. 28.11 (28) is as follows:

(28) BIDDER RESPONSIBILITY. (a) Any bid, application or proposal for any contract with the county, including public works contracts regulated under chapter 40, shall include a certification indicating whether the bidder has been found by the National Labor Relations Board (NLRB) or the Wisconsin Employment Relations Committee (WERC) to have violated any statute or regulation regarding labor standards or relations within the last seven years. The purchasing manager shall investigate any such finding and make a recommendation to the committee, which shall determine whether the conduct resulting in the finding affects the bidder’s responsibility to perform the contract.

If you indicated that you have been found by the NLRB or WERC to have such a violation, you must include a copy of any relevant information regarding such violation with your proposal, bid or application.

Attachment I – Notice of Intent to Respond

Submit with Proposal
Please complete and return this form by Friday, June 5, 2009, whether you are submitting a proposal or not.  

COMPANY NAME:    _______________________________________________________________
ADDRESS:  
        _______________________________________________________________
TELEPHONE:          _______________________________________________________________
SIGNATURE:          _______________________________________________________________
DATE:                    _______________________________________________________________
We, the undersigned (initial one of the following):

__________
Plan to respond and submit a proposal.

__________ 
Do not plan to respond to this RFP.  We have declined to respond to your RFP because of the following reasons:

__________________Specifications too “rigid”

__________________Insufficient time to respond to the invitation

__________________We do not offer these services

__________________Our service schedule would not permit us to perform

__________________Unable to meet specifications

__________________Unable to meet bond/target time requirements

__________________Specifications unclear (explain below)

__________________Other (specify below)

REMARKS: ______________________________________________________________________
_______________________________________________________________________________

_______________________________________________________________________________
_______________________________________________________________________________
Return to

Carolyn Clow

Dane County Purchasing Division 

210 Martin Luther King, Jr. Blvd., Room 425

Madison, WI  53703-3345

(608)266-4425fax

Attachment K: Sample – Contract for Purchase of Services 

for the City of madison

CONTRACT FOR PURCHASE OF SERVICES
between the City of Madison and Full Contractor Name
1.
PARTIES.
This is a contract between the City of Madison, Wisconsin, hereafter referred to as the "City" and         hereafter referred to as "Contractor."

The Contractor is a:  FORMCHECKBOX 
 Corporation  FORMCHECKBOX 
 Limited Liability Company  FORMCHECKBOX 
 General Partnership
 FORMCHECKBOX 
 LLP

(to be completed by contractor)
 FORMCHECKBOX 
 Sole Proprietor
 FORMCHECKBOX 
 Unincorporated Association


 FORMCHECKBOX 
 Other:                      
.
2.
PURPOSE.
The purpose of this contract is as set forth in Section 3.

3.
SCOPE OF SERVICES AND SCHEDULE OF PAYMENTS.
Contractor will perform the following services and be paid according to the following schedule(s) or attachment(s):

      (Attach and label documents as necessary.)

4.
TERM AND EFFECTIVE DATE.
This contract shall become effective upon execution by the Mayor, (or the Purchasing Agent, if authorized) on behalf of the City of Madison, unless another effective date is specified in the Attachment(s) incorporated in Section 3, however in no case shall work commence before execution by the City of Madison. The term of this contract shall be insert dates or reference attachments as needed.

5.
ENTIRE AGREEMENT.
The entire agreement of the parties is contained herein and this contract supersedes any and all oral contracts and negotiations between the parties.

6.
ASSIGNABILITY/SUBCONTRACTING.
Contractor shall not assign or subcontract any interest or obligation under this contract without the City's prior written approval. All of the services required hereunder will be performed by Contractor and employees of Contractor.

7.
DESIGNATED REPRESENTATIVE.
A.
Contractor designates         as Contract Agent with primary responsibility for the performance of this contract. In case this Contract Agent is replaced by another for any reason, the Contractor will designate another Contract Agent within seven (7) calendar days of the time the first terminates his or her employment or responsibility using the procedure set forth in Section 15, Notices.

B.
In the event of the death, disability, removal or resignation of the person designated above as the contract agent, the City may accept another person as the contract agent or may terminate this agreement under Section 25, at its option.

8.
PROSECUTION AND PROGRESS.
A.
Services under this agreement shall commence upon written order from the City to the Contractor, which order will constitute authorization to proceed; unless another date for commencement is specified elsewhere in this Contract including documents incorporated in Section 3.

B.
The Contractor shall complete the services under this agreement within the time for completion specified in Section 3, the Scope of Services, including any amendments. The Contractor's services are completed when the City notifies the Contractor in writing that the services are complete and are acceptable. The time for completion shall not be extended because of any delay attributable to the Contractor, but it may be extended by the City in the event of a delay attributable to the City, or in the event of unavoidable delay caused by war, insurrection, natural disaster, or other unexpected event beyond the control of the Contractor. If at any time the Contractor believes that the time for completion of the work should be extended because of unavoidable delay caused by an unexpected event, or because of a delay attributable to the City, the Contractor shall notify the City as soon as possible, but not later than seven (7) calendar days after such an event. Such notice shall include any justification for an extension of time and shall identify the amount of time claimed to be necessary to complete the work.

C.
Services by the Contractor shall proceed continuously and expeditiously through completion of each phase of the work.

D.
Progress reports documenting the extent of completed services shall be prepared by the Contractor and submitted to the City with each invoice under Section 24 of this agreement, and at such other times as the City may specify, unless another procedure is specified in Section 3.

E.
The Contractor shall notify the City in writing when the Contractor has determined that the services under this agreement have been completed. When the City determines that the services are complete and are acceptable, the City will provide written notification to the Contractor, acknowledging formal acceptance of the completed services.

9.
AMENDMENT.
This contract shall be binding on the parties hereto, their respective heirs, devisees, and successors, and cannot be varied or waived by any oral representations or promise of any agent or other person of the parties hereto. Any other change in any provision of this contract may only be made by a written amendment, signed by the duly authorized agent or agents who executed this contract.

10.
EXTRA SERVICES.

The City may require the Contractor to perform extra services or decreased services, according to the procedure set forth in Section 24. Extra services or decreased services means services which are not different in kind or nature from the services called for in the Scope of Services, Section 3, but which may increase or decrease the quantity and kind of labor or materials or expense of performing the services. Extra services may not increase the total contract price, as set forth in Section 23, unless the contract is amended as provided in Section 9 above.

11.
NO WAIVER.
No failure to exercise, and no delay in exercising, any right, power or remedy hereunder on the part of the City or Contractor shall operate as a waiver thereof, nor shall any single or partial exercise of any right, power or remedy preclude any other or further exercise thereof or the exercise of any other right, power or remedy. No express waiver shall affect any event or default other than the event or default specified in such waiver, and any such waiver, to be effective, must be in writing and shall be operative only for the time and to the extent expressly provided by the City or Contractor therein. A waiver of any covenant, term or condition contained herein shall not be construed as a waiver of any subsequent breach of the same covenant, term or condition.

12.
NON-DISCRIMINATION.
In the performance of work under this contract, the Contractor agrees not to discriminate against any employee or applicant for employment because of race, religion, marital status, age, color, sex, handicap, national origin or ancestry, income level or source of income, arrest record or conviction record, less than honorable discharge, physical appearance, sexual orientation, political beliefs or student status. Contractor further agrees not to discriminate against any subcontractor or person who offers to subcontract on this contract because of race, religion, color, age, disability, sex, or national origin.

13.
AFFIRMATIVE ACTION.
A.
The following language applies to all contractors employing fifteen (15) or more employees: (MGO 39.02(9)(c).)

The Contractor agrees that, within thirty (30) days after the effective date of this contract, Contractor will provide to the City of Madison Department of Civil Rights (the “Department”), certain workforce utilization statistics, using a form provided by the City.

If the contract is still in effect, or if the City enters into a new agreement with the Contractor, within one year after the date on which the form was required to be provided, the Contractor will provide updated workforce information using a second form, also to be furnished by the City. The second form will be submitted to the Department no later than one year after the date on which the first form was required to be provided.

The Contractor further agrees that, for at least twelve (12) months after the effective date of this contract, it will notify the Department of each of its job openings at facilities in Dane County for which applicants not already employees of the Contractor are to be considered. The notice will include a job description, classification, qualifications, and application procedures and deadlines. The Contractor agrees to interview and consider candidates referred by the Department if the candidate meets the minimum qualification standards established by the Contractor, and if the referral is timely. A referral is timely if it is received by the Contractor on or before the date stated in the notice.

The Department will determine if a contractor is exempt from Sec. 13. A., at the time the Request for Exemption in 13.B. is made.

B. 
Articles of Agreement, Request for Exemption, and Release of Payment: 

The “ARTICLES OF AGREEMENT” beginning on the following page, apply to all contractors, unless determined to be exempt under the following table and procedures:
	NUMBER OF EMPLOYEES
	LESS THAN $25,000

Aggregate Annual Business with the City*
	$25,000 OR MORE

Aggregate Annual Business with the City*

	14 or less
	Exempt**
	Exempt**

	15 or more
	Exempt**
	Not Exempt


*As determined by the City Comptroller
**As determined by the Department of Civil Rights

REQUEST FOR EXEMPTION: (MGO 39.02(9)(a)2.) Contractors who believe they are Exempt from the Articles of Agreement according to the table above, shall submit a Request for Exemption on a form provided by the Department of Civil Rights (“Department”), within thirty (30) days of the effective date of this Contract. The Department makes the final determination as to whether a contractor is exempt from the Articles of Agreement. In the event the Contractor is not exempt, the Articles of Agreement shall apply. CONTRACTORS WITH 15 OR MORE EMPLOYEES WILL LOSE THIS EXEMPTION AND BECOME SUBJECT TO THE ARTICLES OF AGREEMENT UPON REACHING $25,000 OR MORE ANNUAL AGGREGATE BUSINESS WITH THE CITY WITHIN THE CALENDAR YEAR.

RELEASE OF PAYMENT: (MGO 39.02(9)(e)1.b.) Within thirty (30) days from the effective date of this contract, and prior to release of payment by the city, all non-exempt contractors are required to have on file with the Department, an Affirmative Action plan meeting the requirements of Article IV below. Additionally, contractors that are exempt from the Articles of Agreement under Table 13-B, must have a Request for Exemption form on-file with the Department, prior to release of payment by the City.

ARTICLES OF AGREEMENT
ARTICLE I

The Contractor shall take affirmative action in accordance with the provisions of this contract to insure that applicants are employed, and that employees are treated during employment without regard to race, religion, color, age, marital status, disability, sex or national origin and that the employer shall provide harassment-free work environment for the realization of the potential of each employee. Such action shall include, but not be limited to, the following: employment, upgrading, demotion or transfer, recruitment or recruitment advertising, layoff or termination, rates of pay or other forms of compensation and selection for training including apprenticeship insofar as it is within the control of the Contractor. The Contractor agrees to post in conspicuous places available to employees and applicants notices to be provided by the City setting out the provisions of the nondiscrimination clauses in this contract.

ARTICLE II

The Contractor shall in all solicitations or advertisements for employees placed by or on behalf of the Contractors state that all qualified or qualifiable applicants will be employed without regard to race, religion, color, age, marital status, disability, sex or national origin.

ARTICLE III
The Contractor shall send to each labor union or representative of workers with which it has a collective bargaining agreement or other contract or understanding a notice to be provided by the City advising the labor union or workers representative of the Contractor's equal employment opportunity and affirmative action commitments. Such notices shall be posted in conspicuous places available to employees and applicants for employment.

ARTICLE IV
(This Article applies to non-public works contracts.)

The Contractor agrees that it will comply with all provisions of the Affirmative Action Ordinance of the City of Madison including the contract compliance requirements. The Contractor warrants and certifies that, of the following two paragraphs, paragraph A or B is true (check one):
 FORMCHECKBOX 
 
A.
It has prepared and has on file an affirmative action plan that meets the format requirements of Federal Revised Order No, 4, 41 CFR part 60-2, as established by 43 FR 51400 November 3, 1978, including appendices required by City of Madison ordinances or it has prepared and has on file a model affirmative action plan approved by the Madison Common Council.

 FORMCHECKBOX 
 
B.
Within thirty (30) days after the effective date of this contract, it will complete an affirmative action plan that meets the format requirements of Federal Revised Order No. 4, 41 CFR Part 60-2, as established by 43 FR 51400, November 3, 1978, including appendices required by City of Madison ordinance or within thirty (30) days after the effective date of this contract, it will complete a model affirmative action plan approved by the Madison Common Council.

ARTICLE V
(This Article applies only to public works contracts.)

The Contractor agrees that it will comply with all provisions of the Affirmative Action Ordinance of the City of Madison, including the contract compliance requirements. The Contractor agrees to submit the model affirmative action plan for public works Contractors in a form approved by the Director of Affirmative Action.

ARTICLE VI
The Contractor will maintain records as required by Section 39.02(9)(f) of the Madison General Ordinances and will provide the City's Department of Affirmative Action with access to such records and to persons who have relevant and necessary information, as provided in Section 39.02(9)(f). The City agrees to keep all such records confidential, except to the extent that public inspection is required by law.

ARTICLE VII
In the event of the Contractor's or subcontractor's failure to comply with the Equal Employment Opportunity and Affirmative Action provisions of this contract or Sections 39.03 and 39.02 of the Madison General Ordinances, it is agreed that the City at its option may do any or all of the following:

A.
Cancel, terminate or suspend this contract in whole or in part.

B.
Declare the Contractor ineligible for further City contracts until the Affirmative Action requirements are met.

C.
Recover on behalf of the City from the prime Contractor 0.5 percent of the contract award price for each week that such party fails or refuses to comply, in the nature of liquidated damages, but not to exceed a total of five percent (5%) of the contract price, or five thousand dollars ($5,000), whichever is less. Under public works contracts, if a subcontractor is in noncompliance, the City may recover liquidated damages from the prime Contractor in the manner described above. The preceding sentence shall not be construed to prohibit a prime Contractor from recovering the amount of such damage from the noncomplying subcontractor.

ARTICLE VIII
(This Article applies to public works contracts only.)

The Contractor shall include the above provisions of this contract in every subcontract so that such provisions will be binding upon each subcontractor. The Contractor shall take such action with respect to any subcontractor as necessary to enforce such provisions, including sanctions provided for noncompliance.

ARTICLE IX
The Contractor shall allow the maximum feasible opportunity to small business enterprises to compete for any subcontracts entered into pursuant to this contract. (In federally funded contracts the terms "DBE, MBE, and WBE" shall be substituted for the term "small business" in this Article.)

14.
SEVERABILITY.
It is mutually agreed that in case any provision of this contract is determined by any court of law to be unconstitutional, illegal or unenforceable, it is the intention of the parties that all other provisions of this contract remain in full force and effect.

15.
NOTICES.
All notices to be given under the terms of this contract shall be in writing and signed by the person serving the notice and shall be sent registered or certified mail, return receipt requested, postage prepaid, or hand delivered to the addresses of the parties listed below:

	FOR THE CITY:
	     

	
	(Department or Division Head)

	
	     

	
	     

	
	     

	FOR THE CONTRACTOR:
	     

	
	     

	
	     

	
	     


16.
STATUS OF CONTRACTOR/INDEPENDENT/TAX FILING.
It is agreed that Contractor is an independent Contractor and not an employee of the City, and that any persons who the Contractor utilizes and provides for services under this contract are employees of the Contractor and are not employees of the City of Madison.

Contractor shall provide its taxpayer identification number (or social security number) to the City Comptroller, 210 Martin Luther King Jr. Blvd, Room 406, Madison, WI 53703, prior to payment. The Contractor is informed that as an independent Contractor, s/he may have a responsibility to make estimated tax returns, file tax returns, and pay income taxes and make social security payments on the amounts received under this contract and that no amounts will be withheld from payments made to this Contractor for these purposes and that payment of taxes and making social security payments are solely the responsibility and obligation of the Contractor. The Contractor is further informed that s/he may be subject to civil and/or criminal penalties if s/he fails to properly report income and pay taxes and social security taxes on the amount received under this contract.

17.
GOODWILL.
Any and all goodwill arising out of this contract inures solely to the benefit of the City; Contractor waives all claims to benefit of such goodwill.

18.
THIRD PARTY RIGHTS.
This contract is intended to be solely between the parties hereto. No part of this contract shall be construed to add, supplement, amend, abridge or repeal existing rights, benefits or privileges of any third party or parties, including but not limited to employees of either of the parties.

19.
AUDIT AND RETAINING OF DOCUMENTS.
The Contractor agrees to provide all reports requested by the City including, but not limited to, financial statements and reports, reports and accounting of services rendered, and any other reports or documents requested. Financial and service reports shall be provided according to a schedule (when applicable) to be included in this contract. Any other reports or documents shall be provided within five (5) working days after the Contractor receives the City's written requests, unless the parties agree in writing on a longer period. Payroll records and any other documents relating to the performance of services under the terms of this Contract shall be retained by the Contractor for a period of three (3) years after completion of all work under this contract, in order to be available for audit by the City or its designee.

20.
CHOICE OF LAW AND FORUM SELECTION.
This contract shall be governed by and construed, interpreted and enforced in accordance with the laws of the State of Wisconsin. The parties agree, for any claim or suit or other dispute relating to this Contract that cannot be mutually resolved, the venue shall be a court of competent jurisdiction within the State of Wisconsin and the parties agree to submit themselves to the jurisdiction of said court, to the exclusion of any other judicial district that may have jurisdiction over such a dispute according to any law.

21.
COMPLIANCE WITH APPLICABLE LAWS.
The Contractor shall become familiar with, and shall at all times comply with and observe all federal, state, and local laws, ordinances, and regulations which in any manner affect the services or conduct of the Contractor and its agents and employees.

22.
CONFLICT OF INTEREST.
A.
The Contractor warrants that it and its agents and employees have no public or private interest, and will not acquire directly or indirectly any such interest, which would conflict in any manner with the performance of the services under this agreement.

B.
The Contractor shall not employ or contract with any person currently employed by the City for any services included under the provisions of this agreement.

23.
COMPENSATION.
It is expressly understood and agreed that in no event will the total compensation for services under this contract exceed $       .

24.
BASIS FOR PAYMENT.

A.
GENERAL


(1)
The City will pay the Contractor for the completed and accepted services rendered under this contract on the basis and at the contract price set forth in Section 23 of this contract. The City will pay the Contractor for completed and approved "extra services", if any, if such "extra services" are authorized according to the procedure established in this section. The rate of payment for "extra services" shall be the rate established in this contract. Such payment shall be full compensation for services rendered and for all labor, material, supplies, equipment and incidentals necessary to complete the services.



(2)
The Contractor shall submit invoices, on the form or format approved by the City, specified in the Scope of Services, Section 3 of this contract. The City will pay the Contractor in accordance with the schedule set forth in the Scope of Services. The final invoice shall be submitted to the City within three months of completion of services under this agreement.

(3)
Should this agreement contain more than one service, a separate invoice and a separate final statement shall be submitted for each individual service.

(4)
Payment shall not be construed as City acceptance of unsatisfactory or defective services or improper materials. 



(5)
Final payment of any balance due the Contractor will be made upon acceptance by the City of the services under the agreement and upon receipt by the City of documents required to be returned or to be furnished by the Contractor under this agreement.

(6)
The City has the equitable right to set off against any sum due and payable to the Contractor under this agreement, any amount the City determines the Contractor owes the City, whether arising under this agreement or under any other agreement or otherwise.

(7)
Compensation in excess of the total contract price will not be allowed unless authorized by an amendment under Section 9, AMENDMENT.

(8)
The City will not compensate for unsatisfactory performance by the Contractor.

B.
SERVICE ORDERS, EXTRA SERVICE, OR DECREASED SERVICE.

(1)
Written orders regarding the services, including extra services or decreased services, will be given by the City, using the procedure set forth in Section 15, NOTICES.

(2)
The City may, by written order, request extra services or decreased services, as defined in Section 10 of this contract. Unless the Contractor believes the extra services entitle it to extra compensation or additional time, the Contractor shall proceed to furnish the necessary labor, materials, and professional services to complete the services within the time limits specified in the Scope of Services, Section 3 of this agreement, including any amendments under Section 9 of this agreement.

(3)
If in the Contractor's opinion the order for extra service would entitle it to extra compensation or extra time, or both, the Contractor shall not proceed to carry out the extra service, but shall notify the City, pursuant to Section 15 of this agreement. The notification shall include the justification for the claim for extra compensation or extra time, or both, and the amount of additional fee or time requested.

(4)
The City shall review the Contractor's submittal and respond in writing, either authorizing the Contractor to perform the extra service, or refusing to authorize it. The Contractor shall not receive additional compensation or time unless the extra compensation is authorized by the City in writing.

25.
DEFAULT/TERMINATION.
A.
In the event Contractor shall default in any of the covenants, agreements, commitments, or conditions herein contained, and any such default shall continue unremedied for a period of ten (10) days after written notice thereof to Contractor, the City may, at its option and in addition to all other rights and remedies which it may have at law or in equity against Contractor, including expressly the specific enforcement hereof, forthwith have the cumulative right to immediately terminate this contract and all rights of Contractor under this contract.

B.
Notwithstanding paragraph A., above, the City may in its sole discretion and without any reason terminate this agreement at any time by furnishing the Contractor with ten (10) days' written notice of termination. In the event of termination under this subsection, the City will pay for all work completed by the Contractor and accepted by the City.

26.
INDEMNIFICATION.
The Contractor shall be liable to and hereby agrees to indemnify, defend and hold harmless the City of Madison, and its officers, officials, agents, and employees against all loss or expense (including liability costs and attorney's fees) by reason of any claim or suit, or of liability imposed by law upon the City or its officers, officials, agents or employees for damages because of bodily injury, including death at any time resulting therefrom, sustained by any person or persons or on account of damages to property, including loss of use thereof, arising from, in connection with, caused by or resulting from the Contractor's and/or Subcontractor's acts or omissions in the performance of this agreement, whether caused by or contributed to by the negligence of the City, its officers, officials, agents, or its employees.

27.
INSURANCE.
The Contractor will insure, and will require each subcontractor to insure, as indicated, against the following risks to the extent stated below. The Contractor shall not commence work under this Contract, nor shall the Contractor allow any Subcontractor to commence work on its Subcontract, until the insurance required below has been obtained and corresponding certificate(s) of insurance have been approved by the City Risk Manager.

Commercial General Liability

The Contractor shall procure and maintain during the life of this contract, Commercial General Liability insurance including, but not limited to, products and completed operations, bodily injury, property damage, personal injury, and products and completed operations (unless determined to be inapplicable by the Risk Manager) in an amount not less than $1,000,000 per occurrence. This policy shall also provide contractual liability in the same amount. Contractor’s coverage shall be primary and list the City of Madison, its officers, officials, agents and employees as additional insureds. Contractor shall require all subcontractors under this Contract (if any) to procure and maintain insurance meeting the above criteria, applying on a primary basis and listing the City of Madison, its officers, officials, agents and employees as additional insureds.

Automobile Liability

The Contractor shall procure and maintain during the life of this contract Business Automobile Liability insurance covering owned, non-owned and hired automobiles with limits of not less than $1,000,000 combined single limit per accident. Contractor shall require all subcontractors under this Contract (if any) to procure and maintain insurance covering each subcontractor and meeting the above criteria.

Worker’s Compensation

The Contractor shall procure and maintain during the life of this contract statutory Workers’ Compensation insurance as required by the State of Wisconsin. The Contractor shall also carry Employers Liability limits of at least $100,000 Each Accident, $100,000 Disease – Each Employee, and $500,000 Disease – Policy Limit. Contractor shall require all subcontractors under this Contract (if any) to procure and maintain such insurance, covering each subcontractor.

Professional Liability

The Contractor shall procure and maintain professional liability insurance with coverage of not less than $1,000,000. If such policy is a “claims made” policy, all renewals thereof during the life of the contract shall include “prior acts coverage” covering at all times all claims made with respect to Contractor’s work performed under the contract. This Professional Liability coverage must be kept in force for a period of six (6) years after the services have been accepted by the City.

Acceptability of Insurers. The above-required insurance is to be placed with insurers who have an A.M. Best rating of no less than A- (A minus) and a Financial Category rating of no less than VII.

Proof of Insurance, Approval. The Contractor shall provide the City with certificate(s) of insurance showing the type, amount, class of operations covered, effective dates, and expiration dates of required policies prior to commencing work under this Contract. Contractor shall provide the certificate(s) to the City’s representative upon execution of the contract, or sooner, for approval by the City Risk Manager. The Contractor shall provide copies of additional insured endorsements or insurance policies, if requested by the City Risk Manager.

The Contractor and/or Insurer shall give the City thirty (30) days advance written notice of cancellation, non-renewal or material changes to any of the above-required policies during the term of this Contract.

28.
OWNERSHIP OF CONTRACT PRODUCT.

All of the work product, including, but not limited to, documents, materials, files, reports, data, including magnetic tapes, disks of computer-aided designs or other electronically stored data or information (the "Documents"), which the Contractor prepares pursuant to the terms and conditions of this contract are the sole property of the City. The Contractor will not publish any such materials or use them for any research or publication, other than as expressly required or permitted by this contract, without the prior written permission of the City. The grant or denial of such permission shall be at the City's sole discretion.

The Contractor intends that the copyright to the Documents shall be owned by City, whether as author (as a Work Made For Hire), or by assignment from Contractor to City. The parties expressly agree that the Documents shall be considered a Work Made For Hire as defined by Title 17, United States Code, Section 101(2).

As further consideration for the City entering into this contract, the Contractor hereby assigns to City all of the Contractor's rights, title, interest and ownership in the Documents, including the right to procure the copyright therein and the right to secure any renewals, reissues and extensions of any such copyright in any foreign country. The City shall be entitled to the sole and exclusive benefit of the Documents, including the copyright thereto, and whenever required by the City, the Contractor shall at no additional compensation, execute all documents of assignment of the full and exclusive benefit and copyright thereof to the City. Any subcontractors and other independent Contractors who prepare portions of the Documents shall be required by the Contractor to execute an assignment of ownership in favor of the City before commencing work.

29.
LIVING WAGE (Applicable to contracts exceeding $5,000).
Unless exempt by MGO 4.20, the Contractor agrees to pay all employees employed by the Contractor in the performance of this contract, whether on a full-time or part-time basis, a base wage of not less than the City minimum hourly wage as required by Section 4.20, Madison General Ordinances.

30.
AUTHORITY.

Contractor represents that it has the authority to enter into this Contract. If the Contractor is not an individual, the person signing on behalf of the Contractor represents and warrants that he or she has been duly authorized to bind the Contractor and sign this Contract on the Contractor’s behalf.

IN WITNESS WHEREOF, the parties hereto have set their hands at Madison, Wisconsin.

	
	
	CONTRACTOR

	
	
	     

	
	
	(Type or Print Name of Contracting Entity)

	
	
	By:
	

	
	
	
	(Signature)

	
	
	
	
	

	
	
	
	(Print Name and Title of Person Signing)

	
	
	
	Date:
	     

	
	
	

	
	
	

	
	
	

	
	
	
	CITY OF MADISON, WISCONSIN

a municipal corporation

	
	
	
	

	
	
	
	By:
	

	
	
	
	
	David J. Cieslewicz, Mayor

	
	
	
	
	

	
	
	Date:
	

	Approved:
	
	

	
	
	
	
	

	
	
	By:
	

	Dean Brasser, City Comptroller
	
	
	Maribeth Witzel-Behl, City Clerk

	
	
	
	
	

	Date:
	
	
	Date:
	

	
	
	Approved as to Form:

	
	
	

	Eric T. Veum, Risk Manager
	
	Michael P. May, City Attorney

	Date:
	
	
	Date:
	

	
	
	


NOTE: Certain service contracts may be executed by the Purchasing Agent on behalf of the City of Madison:

	By:
	
	
	
	

	
	Randy A. Whitehead, Accountant 4

Designee of Comptroller
	
	
	Date


Please note: MGO 4.26(3) and (5) authorize the Comptroller or designee to sign contracts for purchase or services when all of the following apply:

(a)
The funds are included in the approved City budget. 

(b)
An RFP or competitive process was used, or the contract is exempt from competitive bidding under 4.26(4)(a)

(c)
The City Attorney has approved the form of the contract.

(d) The contract complies with other laws, resolutions and ordinances.

(e) The contract is for a period of 1 year or less, OR not more than 3 years AND the average cost is not more than $50,000 per year, AND was subject to competitive bidding. (If over $25,000 and exempt from bidding under 4.26(4)(a), regardless of duration of the contract, the Common Council must authorize the contract by resolution and the Mayor and City Clerk must sign, per 4.26(5)(b).)

Attachment K: Sample - Contract For Purchase of Services for Dane County 

COUNTY OF DANE

Purchase of Services Agreement

THIS AGREEMENT, made and entered into, by and between the County of Dane (hereafter 

referred to as "COUNTY") and ______________________________________(hereafter, "PROVIDER"),

W I T N E S S E T H :


WHEREAS COUNTY, whose address is ______________________________________________, 

desires to purchase services from PROVIDER for the purpose of _______________________________

________________________________________________________; and


WHEREAS PROVIDER, whose address is ____________________________________________, 

is able and willing to provide such services;


NOW, THEREFORE, in consideration of the above premises and the mutual covenants of the parties hereinafter set forth, the receipt and sufficiency of which is acknowledged by each party for itself, COUNTY and PROVIDER do agree as follows:

I.
TERM.  The term of this Agreement shall commence as of the date by which all parties have executed this Agreement and shall end as of the EXPIRATION DATE set forth on page 1 hereof, unless sooner agreed to in writing by the parties.  PROVIDER shall complete its obligations under this Agreement not later than the EXPIRATION DATE.  Upon failure of PROVIDER to complete its obligation set forth herein by the EXPIRATION DATE, COUNTY may invoke the penalties, if any, set forth in this document and its attachments.

II.
SERVICES.

A. PROVIDER agrees to provide the services detailed in the bid specifications, if any; the request for proposals (RFP) and PROVIDER's response thereto, if any; and on the attached Schedule A, which is fully incorporated herein by reference.  In the event of a conflict between or among the bid specifications, the RFP or responses thereto, or the terms of Schedule A or any of them, it is agreed that the terms of Schedule A, to the extent of any conflict, are controlling.

B. PROVIDER shall commence, carry on and complete its obligations under this Agreement with all deliberate speed and in a sound, economical and efficient manner, in accordance with this Agreement and all applicable laws.  In providing services under this Agreement, PROVIDER agrees to cooperate with the various departments, agencies, employees and officers of COUNTY.

C. PROVIDER agrees to secure at PROVIDER's own expense all personnel necessary to carry out PROVIDER's obligations under this Agreement.  Such personnel shall not be deemed to be employees of COUNTY nor shall they or any of them have or be deemed to have any direct contractual relationship with COUNTY.

III.
ASSIGNMENT/TRANSFER:  PROVIDER shall neither assign nor transfer any interest or obligation in this Agreement, without the prior written consent of COUNTY unless otherwise provided herein, provided that claims for money due or to become due PROVIDER from COUNTY under this Agreement may be assigned to a bank, trust company or other financial institution without such approval if and only if the instrument of assignment contains a provision substantially to the effect that it is agreed that the right of the assignee in and to any moneys due or to become due to PROVIDER shall be subject to prior claims of all persons, firms and corporations for services rendered or materials supplied for the performance of the work called for in this Agreement.  PROVIDER shall promptly provide notice of any such assignment or transfer to COUNTY.

IV.
TERMINATION.

A.
Failure of PROVIDER to fulfill any of its obligations under this Agreement in a timely manner, or violation by PROVIDER of any of the covenants or stipulations of this Agreement, shall constitute grounds for COUNTY to terminate this Agreement by giving a thirty (30) day written notice to PROVIDER.

B. The following shall constitute grounds for immediate termination:

1. violation by PROVIDER of any State, Federal or local law, or failure by PROVIDER to comply with any applicable States and Federal service standards, as expressed by applicable statutes, rules and regulations.

2. failure by PROVIDER to carry applicable licenses or certifications as required by law.

3. failure of PROVIDER to comply with reporting requirements contained herein.

4. inability of PROVIDER to perform the work provided for herein.

C.
Failure of the Dane County Board of Supervisors or the State or Federal Governments to appropriate sufficient funds to carry out COUNTY’s obligations hereunder, shall result in automatic termination of this Agreement as of the date funds are no longer available, without notice.

D.
In the event COUNTY terminates this Agreement as provided herein, all finished and unfinished documents, services, papers, data, products, and the like prepared, produced or made by PROVIDER under this Agreement shall at the option of COUNTY become the property of COUNTY, and PROVIDER shall be entitled to receive just and equitable compensation, subject to any penalty, for any satisfactory work completed on such documents, services, papers, data, products or the like.  Notwithstanding the above, PROVIDER shall not be relieved of liability to COUNTY for damages sustained by COUNTY by virtue of any breach of this Agreement by PROVIDER, and COUNTY may withhold any payments to PROVIDER for the purpose of set-off.

V.
PAYMENT.  COUNTY agrees to make such payments for services rendered under this Agreement as and in the manner specified herein and in the attached Schedule B, which is fully incorporated herein by reference.  Notwithstanding any language to the contrary in this Agreement or its attachments, COUNTY shall never be required to pay more than the sum set forth on page 1 of this Agreement under the heading MAXIMUM COST, for all services rendered by PROVIDER under this Agreement.

VI.
REPORTS.  PROVIDER agrees to make such reports as are required in the attached Schedule C, which is fully incorporated herein by reference.  With respect to such reports it is expressly understood that time is of the essence and that the failure of PROVIDER to comply with the time limits set forth in said Schedule C shall result in the penalties set forth herein.

VII.
DELIVERY OF NOTICE.  Notices, bills, invoices and reports required by this Agreement shall be deemed delivered as of the date of postmark if deposited in a United States mailbox, first class postage attached, addressed to a party's address as set forth above.  It shall be the duty of a party changing its address to notify the other party in writing within a reasonable time.

VIII.
INSURANCE.

A.
PROVIDER shall indemnify, hold harmless and defend COUNTY, its boards, commissions, agencies, officers, employees and representatives against any and all liability, loss (including, but not limited to, property damage, bodily injury and loss of life), damages, costs or expenses which COUNTY, its officers, employees, agencies, boards, commissions and representatives may sustain, incur or be required to pay by reason of PROVIDER furnishing the services or goods required to be provided under this Agreement, provided, however, that the provisions of this paragraph shall not apply to liabilities, losses, charges, costs, or expenses caused by or resulting from the acts or omissions of COUNTY, its agencies, boards, commissions, officers, employees or representatives.  The obligations of PROVIDER under this paragraph shall survive the expiration or termination of this Agreement.

B.
In order to protect itself and COUNTY, its officers, boards, commissions, agencies, employees and representatives under the indemnity provisions of this Agreement, PROVIDER shall obtain and at all times during the term of this Agreement keep in full force and effect comprehensive general liability and auto liability insurance policies (as well as professional malpractice or errors and omissions coverage, if the services being provided are professional services) issued by a company or companies authorized to do business in the State of Wisconsin and licensed by the Wisconsin Insurance Department, with liability coverage provided for therein in the amounts of at least $1,000,000.00 CSL (Combined Single Limits).  Coverage afforded shall apply as primary.  COUNTY shall be given ten (10) days advance notice of cancellation or nonrenewal.  Upon execution of this Agreement, PROVIDER shall furnish COUNTY with a certificate of insurance listing COUNTY as an additional insured and, upon request, certified copies of the required insurance policies.  If PROVIDER's insurance is underwritten on a Claims-Made basis, the Retroactive Date shall be prior to or coincide with the date of this Agreement.  The Certificate of Insurance shall state that coverage is Claims-Made and indicate the Retroactive Date.  PROVIDER shall maintain coverage for the duration of this Agreement and for two years following the completion of this Agreement.  PROVIDER shall furnish COUNTY, annually on the policy renewal date, a Certificate of Insurance as evidence of coverage.  It is further agreed that PROVIDER shall furnish the COUNTY with a 30-day notice of aggregate erosion, in advance of the Retroactive Date, cancellation, or renewal.  It is also agreed that on Claims-Made policies, either PROVIDER or COUNTY may invoke the tail option on behalf of the other party and that the Extended Reporting Period premium shall be paid by PROVIDER.  In the event any action, suit or other proceeding is brought against COUNTY upon any matter herein indemnified against, COUNTY shall give reasonable notice thereof to PROVIDER and shall cooperate with PROVIDER's attorneys in the defense of the action, suit or other proceeding.  PROVIDER shall furnish evidence of adequate Worker's Compensation Insurance.

C.
In case of any sublet of work under this Agreement, PROVIDER shall furnish evidence that each and every subcontractor has in force and effect insurance policies providing coverage identical to that required of PROVIDER.

D.
The parties do hereby expressly agree that COUNTY, acting at its sole option and through its Risk Manager, may waive any and all requirements contained in this Agreement, such waiver to be in writing only.  Such waiver may include or be limited to a reduction in the amount of coverage required above.  The extent of waiver shall be determined solely by COUNTY's Risk Manager taking into account the nature of the work and other factors relevant to COUNTY's exposure, if any, under this Agreement.

IX.
NO WAIVER BY PAYMENT OR ACCEPTANCE.  In no event shall the making of any payment or acceptance of any service or product required by this Agreement constitute or be construed as a waiver by COUNTY of any breach of the covenants of this Agreement or a waiver of any default of PROVIDER and the making of any such payment or acceptance of any such service or product by COUNTY while any such default or breach shall exist shall in no way impair or prejudice the right of COUNTY with respect to recovery of damages or other remedy as a result of such breach or default.

X.
NON-DISCRIMINATION.  During the term of this Agreement, PROVIDER agrees not to discriminate on the basis of age, race, ethnicity, religion, color, gender, disability, marital status, sexual orientation, national origin, cultural differences, ancestry, physical appearance, arrest record or conviction record, military participation or membership in the national guard, state defense force or any other reserve component of the military forces of the United States, or political beliefs against any person, whether a recipient of services (actual or potential) or an employee or applicant for employment.  Such equal opportunity shall include but not be limited to the following:  employment, upgrading, demotion, transfer, recruitment, advertising, layoff, termination, training, rates of pay, and any other form of compensation or level of service(s).  PROVIDER agrees to post in conspicuous places, available to all employees, service recipients and applicants for employment and services, notices setting forth the provisions of this paragraph.  The listing of prohibited bases for discrimination shall not be construed to amend in any fashion state or federal law setting forth additional bases, and exceptions shall be permitted only to the extent allowable in state or federal law.

XI.
CIVIL RIGHTS COMPLIANCE.

A.
If PROVIDER has 20 or more employees and receives $20,000 in annual contracts with COUNTY, the PROVIDER shall submit to COUNTY a current Civil Rights Compliance Plan (CRC) for Meeting Equal Opportunity Requirements under Title VI of the Civil Rights Act of 1964, Section 504 of the Rehabilitation Act of 1973, Title VI and XVI of the Public Service Health Act, the Age Discrimination Act of 1975, the Omnibus Budget Reconciliation Act of 1981 and Americans with Disabilities Act (ADA) of 1990.  PROVIDER shall also file an Affirmative Action (AA) Plan with COUNTY in accordance with the requirements of chapter 19 of the Dane County Code of Ordinances.  PROVIDER shall submit a copy of its discrimination complaint form with its CRC/AA Plan.  The CRC/AA Plan must be submitted prior to the effective date of this Agreement and failure to do so by said date shall constitute grounds for immediate termination of this Agreement by COUNTY.  If an approved plan has been received during the previous CALENDAR year, a plan update is acceptable.  The plan may cover a two-year period.  Providers who have less than twenty employees, but who receive more than $20,000 from the COUNTY in annual contracts, may be required to submit a CRC Action Plan to correct any problems discovered as the result of a complaint investigation or other Civil Rights Compliance monitoring efforts set forth herein below. If PROVIDER submits a CRC/AA Plan to a Department of Workforce Development Division or to a Department of Health and Family Services Division that covers the services purchased by COUNTY, a verification of acceptance by the State of PROVIDER’s Plan is sufficient.

B.
PROVIDER agrees to comply with the COUNTY's civil rights compliance policies and procedures.  PROVIDER agrees to comply with civil rights monitoring reviews performed by the COUNTY, including the examination of records and relevant files maintained by the PROVIDER.  PROVIDER agrees to furnish all information and reports required by the COUNTY as they relate to affirmative action and non-discrimination.  PROVIDER further agrees to cooperate with COUNTY in developing, implementing, and monitoring corrective action plans that result from any reviews.

C.
PROVIDER shall post the Equal Opportunity Policy, the name of PROVIDER’s designated Equal Opportunity Coordinator and the discrimination complaint process in conspicuous places available to applicants and clients of services, applicants for employment and employees.  The complaint process will be according to COUNTY's policies and procedures and made available in languages and formats understandable to applicants, clients and employees.  PROVIDER shall supply to COUNTY’s Contract Compliance Officer upon request a summary document of all client complaints related to perceived discrimination in service delivery.  These documents shall include names of the involved persons, nature of the complaints, and a description of any attempts made to achieve complaint resolution.
D.
PROVIDER shall provide copies of all announcements of new employment opportunities to COUNTY’s Contract Compliance Officer when such announcements are issued.

E.
If PROVIDER is a government entity having its own compliance plan, PROVIDER’S plan shall govern PROVIDER’s activities.

XII.
LIVING WAGE.

A.
PROVIDER agrees to pay all workers employed by PROVIDER in the performance of this Agreement, whether on a full-time or part-time basis, the prevailing living wage as defined in section 25.015(1)(f), Dane County Ordinances.  PROVIDER agrees to make available for COUNTY inspection PROVIDER’s payroll records relating to employees providing services on or under this Agreement or subcontract.

B. If any payroll records of PROVIDER contain any false, misleading or fraudulent information, or if PROVIDER fails to comply with the provisions of section 25.015 of the Dane County Code of Ordinances, COUNTY may withhold payments on the Agreement, terminate, cancel or suspend the Agreement in whole or in part, or, after a due process hearing, deny PROVIDER the right to participate in bidding on future county contracts for a period of one year after the first violation is found and for a period of 3 years after a second violation is found.

C.
PROVIDER agrees to submit to COUNTY a certification as required in section 25.015(7) of the Dane County Code of Ordinances.

D.
PROVIDER agrees to display COUNTY’s current living wage poster in a prominent place where it can be easily seen and read by persons employed by PROVIDER.

E.
PROVIDER shall ensure that any subcontractors comply with the provisions of this section.

F.
The following are exemptions from the requirements of this section:

1. When the Maximum Cost of the Agreement is less than $5,000;

2. When the provider is a school district, a municipality, or other unit of government;

3. When the County is purchasing residential services at an established per bed rate;

4. When employees are persons with disabilities working in employment programs and the provider holds a current sub-minimum wage certificate issued by the U.S. Department of Labor or where such a certificate could be issued but for the fact that the employer is paying a wage higher than the minimum wage;

5. When an individual receives compensation for providing services to a family member;

6. When employees are student interns;

7. When the provider meets any other criteria for exemption outlined in section 25.015(1)(d) of the Dane County Code of Ordinances; and

8. Where the contract is funded or co-funded by a government agency requiring a different living wage, the higher wage requirement shall prevail.

XIII.   
DOMESTIC PARTNER EQUAL BENEFITS.  The PROVIDER agrees to provide the same economic benefits to all of its employees with domestic partners as it does to employees with spouses, or the cash equivalent if such a benefit cannot reasonably be provided.  The PROVIDER agrees to make available for County inspection the PROVIDER's payroll records relating to employees providing services on or under this contract or subcontract.  If any payroll records of a PROVIDER contain any false, misleading or fraudulent information, or if a PROVIDER  fails to comply with the provisions of s. 25.016, D. C. Ords., the contract compliance officer may withhold payments on the contract; terminate, cancel or suspend the contract in whole or in part; or, after a due process hearing, deny the contractor the right to participate in bidding on future County contracts for a period of one year after the first violation is found and for a period of three years after a second or subsequent violation is found.

XIV.
COMPLIANCE WITH FAIR LABOR STANDARDS.

A.
Reporting of Adverse Findings.
  During the term of this Agreement, PROVIDER shall report  to the County Contract Compliance Officer, within ten (10) days, any allegations to, or findings by the National Labor Relations Board (NLRB) or Wisconsin Employment Relations commission (WERC) that PROVIDER has violated a statute or regulation regarding labor standards or relations,.   If an investigation by the Contract Compliance Officer results in a final  determination that the matter adversely affects PROVIDER’S responsibilities under this Agreement, and which recommends termination, suspension or cancellation of this agreement, the County may take such action.  

B. Appeal Process. PROVIDER may appeal any adverse finding by the Contract Compliance Officer as set forth in sec. 25.015(11)(c) through (e).
C. Notice Requirement.  PROVIDER shall post the following statement in a prominent place visible to employees:  “As a condition of receiving and maintaining a contract with Dane County, this employer shall comply with federal, state and all other applicable laws prohibiting retaliation or union organizing.”
XV.
MISCELLANEOUS.

A.
Registered Agent.  PROVIDER warrants that it has complied with all necessary requirements to do business in the State of Wisconsin, that the persons executing this Agreement on its behalf are authorized to do so, and, if a corporation, that the name and address of PROVIDER's registered agent is as set forth opposite the heading REGISTERED AGENT on page 1 of this Agreement.  PROVIDER shall notify COUNTY immediately, in writing, of any change in its registered agent, his or her address, and PROVIDER's legal status.  For a partnership, the term 'registered agent' shall mean a general partner.

B.
Controlling Law and Venue.  It is expressly understood and agreed to by the parties hereto that in the event of any disagreement or controversy between the parties, Wisconsin law shall be controlling.  Venue for any legal proceedings shall be in the Dane County Circuit Court.

C.
Limitation Of Agreement.  This Agreement is intended to be an agreement solely between the parties hereto and for their benefit only.  No part of this Agreement shall be construed to add to, supplement, amend, abridge or repeal existing duties, rights, benefits or privileges of any third party or parties, including but not limited to employees of either of the parties.

D.
Entire Agreement.  The entire agreement of the parties is contained herein and this Agreement supersedes any and all oral agreements and negotiations between the parties relating to the subject matter hereof.  The parties expressly agree that this Agreement shall not be amended in any fashion except in writing, executed by both parties.

E.
Counterparts.  The parties may evidence their agreement to the foregoing upon one or several counterparts of this instrument, which together shall constitute a single instrument.

     IN WITNESS WHEREOF, COUNTY and PROVIDER, by their respective authorized agents, have caused this Agreement and its Schedules to be executed, effective as of the date by which all parties hereto have affixed their respective signatures, as indicated below.

FOR PROVIDER:

Date Signed:                                           

____________________________________________

Date Signed:                                           

_____________________________________________

* * * 

FOR COUNTY:

Date Signed:                                           

____________________________________________





KATHLEEN M. FALK, County Executive

Date Signed:                                           

____________________________________________





ROBERT OHLSEN, County Clerk

* [print name and title, below signature line of any person signing this document]
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