Open Tender Notice No.1(9)/2008/D(IT/Coord)
Government of India
Ministry of Defence
South Block,New Delhi-11.

PROCUREMENT OF HARDWARE/SOFTWARE/NETWORKING EQUIPMENT
AND DEVELOPMENT OF CUSTOMISED APPLICATION SOFTWARE FOR
DIRECTORATE GENERAL OF MILITARY OPERATIONS

1. MOD, GOl on behalf of the President of India plans to procure and install computer
hardware, commercial software and networking equipment, and develop customised
application software by means of a project to be undertaken on turnkey basis. The project
involves automation of a Directorate at Army Headquarters using Reduced Instruction Set
Computers (RISC) based servers, Intel processor based desktop machines, networking
equipment, commercial/system software, development of customised application software
and capture of historical data for the last five years.

2. The term ‘Vendors' in this notice refers to System Integrators/Turnkey Solution
Providers having OEM (Original Equipment Manufacturer) tie-up or channel partnership
with OEMs of Hardware/Networking Eqpt /Commercial Software and Application Software
Developers.

3. Original Equipment Manufacturer (OEM) can participate and can also authorize
vendors to quote on their behalf. An OEM can recommend more than one vendor. The
Tender Document will be issued to OEMs and those authorized vendors by OEMs who
meet the following pre-qualification (PQ) criteria:-

(a) The firm must be an Indian IT company.

(b) The vendor should bring proof, as per Performa given below, of having
successfully executed the Supply Order/Contract in respect of IT projects
involving supply, installation and maintenance of Hardware, Networking
equipment, commercial/system Software, development of customised application
software in one of the following category for Govt. Department or any PSU or
nationalized bank during last seven (7) years ending last day of month previous
to the date of publication of this advertisement:-

(i) One similar completed work costing not less than the amount equal to
Rs.14.9 Crores .
OR
(ii) Two similar completed works costing not less than the amount equal to
Rs.9.3 Crores.
OR
(iii) Three similar completed works costing not less than the amount equal

to Rs.7.45 Crores.

(c) Certificate, in original from the concerned Govt. Department or PSU or
Nationalized Bank as follows:-



“Certified that M/s have successfully executed
the supply order No. dated
costing Rs. (Amount in words).

Signature of Authorized Signatory of
the Sponsoring Department of the
Concerned Govt Department/PSU/
Nationalized Bank
(d) Proof of ISO-9001:2000 certification.

(e) Proof of SEI CMM level 5 certification.

Note:- The certifications mentioned in Para 3 (d) & (e) above must be current and
an audit by an external agency (third party audit) and must have been
conducted in previous twelve months from the date of issue of the
advertisement.

(f) Summary of Annual Reports alongwith balance sheet showing profit earning for the
last three years i.e ending 31% March of the previous financial year.

(g) Average Annual financial turnover during the last 3 years ending 31* March of the
previous financial year, should be at least Rs. 6 Crores. The firm should be profit
making firm in last three years. The joint venture companies or consortiums are not
permitted.

(h) The firm is to have a service base at Delhi. This is a mandatory requirement and
vendors not fulfilling this criteria will be disqualified.

4, Firms who have provide consultancy for the project of  “Automation of  Military
Operations(MOQ) Directorate” are not eligible to bid.

5. Only ink-signed copies/ photocopies of the original certificates duly attested shall be
accepted. Web downloads will not be accepted.

6. The documents related to Pre-Qualification (PQ) criteria (Para 2 to 5) above, are to
be submitted in sealed cover to Director(Coord), Ministry of Defence, Room No0.94,
Near Gate No.2, South Block, New Delhi-110 011. In case of any queries you may
contact Director (Coord) at 011-23015187, US(IT/Coord) at 011-23793681 and Director
(MO-10) MO Dte at 011-23018045.

T Last date and time of submission of the above information and documents
(mentioned in Para 2 to 5) is 3™ March,2009 upto 5.00 P.M.

8. Only those firms which qualify the above mentioned pre- qualification(PQ) criteria
would be issued the tender document (RFP).

g. Ministry of Defence, Govt. of India reserves the right to withdraw/cancel the entire
project at any stage before placement of Supply Order without assigning any reason.

10. This Notice may also be seen at http://tenders.gov.in. and www.Indian Army.nic.in

Yours faithfully,

{M.L.Meena)
Under Secretary to th Gost. of |ndia.
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