INTRODUCTION

Bright Horizons Family Solutions (BFAM) is issuing this request for information to select a company to manage its Center, School and remote office furniture program.  This is a bid for two years.
This RFI does not commit Bright Horizons to accept proposals or contracts for service or pay the cost incurred in the preparation of a response to this RFI.
BACKGROUND ON BRIGHT HORIZONS FAMILY SOLUTIONS
Bright Horizons is the world’s leading provider of employer-sponsored child care, early education, and work/life solutions.  The company was founded in July 1998 in a merger of Boston-based Bright Horizons, Inc. and Nashville-based Corporate Family Solutions, the two leading companies in the industry, each with more than a decade of success.  In 2006 Bright Horizons acquired College Coach a client-based college admissions support service company. 
In 2008, conducting business in the United States, Canada, Puerto Rico and Europe, we have created more employer-sponsored child care and early education programs than any other organization, and have helped hundreds of companies implement work/life strategies.  The core business of Bright Horizons is the development and management of on and near-site child care centers. As our company has grown, we have created customized programs to meet the differing needs of our clients – from the development of a traveling child care program for the PGA Tour to global work/life strategy development.  We are currently the partner of choice for more than 600 organizations, serving technology, pharmaceutical, financial, manufacturing, health care, entertainment, education, and a wide-range of other industries. We currently manage over 700 centers and schools worldwide, 557 in the United States.
One reason for the company’s success is our uncompromising commitment to excellence, the single most important company value.  The company operates each of its centers according to the highest standards of excellence as defined by the National Association for the Education of Young Children (NAEYC) and has the best record of accreditation, at over 80% from NAEYC of any multi-site, employer-sponsored workplace services provider in the country.  The company places an equally high priority on responsiveness and close working relationships with clients.  Bright Horizons is eager to form a relationship with a supplier that is equally as committed to their customers as we are to ours.
In order to maintain our commitment to excellence, all administrative operations in the centers must run efficiently and cost-effectively.  Likewise, all overhead functions and expenses must be managed wisely and with constant attention to the bottom-line.  Bright Horizons is looking for a furniture partner with the same dedication to service and cost efficiencies.  
