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350 Whittier St. Suite 101
Juneau, AK 99801
907 586-2787 • www.jahc.org • nancy@jahc.org

Request for Proposal: 
	Point of Sale System 

Overview
The Juneau Arts and Humanities Council seeks a Point of Sale System.
Schedule: 
	Post the RFP 	6/10/12
	Deadline for Proposals	7/8/12
	Selection	8/9/12

Scope of Services
The Juneau Arts & Humanities Council is a not-for-profit local arts agency that offers a variety of services including:
· Facility and Equipment Rental
· Tickets and Box Office services
· Consignment sales of art work and other items 
· Gift Shop sales
· And other fees for various services
And in addition, it receives contributions from local residents and businesses that need to be tracked in this system. 

Receipts are taken in primarily one location, but can occasionally be taken at events held off site, so the system needs to be portable and flexible. 
The organization employs 2 fulltime people, and 3 part time people who will work with the system. 

Features and Functions
· The Council uses the Intuit Credit Card system (Go Payment) and QuickBooks Online. It would be key that the POS system integrates easily with these.
· Space is at a premium in the location where the transactions take place:  Touchscreen system is a must. Portable, handheld (eg iPad style) systems would be ideal. Ability to use the system on an iPhone would be helpful. Cash drawer style cash register is not needed. 
· The Council uses both Mac and PC platforms. The system needs to be useful on both. 
· The system must provide ability to differentiate between the sources of revenue by programs (rentals/sales/donations/tickets/etc). 
The system needs to:
· Track consignment items and generate reports for each consignor.
· Allow discounts.
· Allow easy inventory management of a steady stream of carried and changing items. 
· Allow for cash, check, credit card, refunds, exchanges, discounts, coupons, gift certificates, complimentary, and in-kind transactions
· Provide easy daily sales reports.
· Security of data is essential. 
· Available and accessible technical support is important: The Council is on Alaska time, which is 4 hours off from East Coast time. 
· Pricing will need to fit within the Council’s limited budget. 

Note that a cash drawer is not needed. 
iPad and printer will be needed. 

Please submit proposals electronically to nancy@jahc.org no later than 5 pm on July 8, 2012. 
For questions or clarification of the Council’s needs, please call 907 586-2590. 
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