State of Wisconsin

Wis. Statutes s.16.75

DOA-3070 (R08/2003)
BIDS MUST BE SEALED AND ADDRESSED TO:
 FORMCHECKBOX 
 
Remove from bidder list for this commodity/service.  (Return this page only.)

	AGENCY ADDRESS:

University of Wisconsin Milwaukee Purchasing Office

Mail to:

Deliver to:

PO Box 777

Engelmann Hall Room 180

Milwaukee WI 53201

2033 E Hartford Ave

Milwaukee WI 53211

     
	Bid envelope must be sealed and plainly marked in lower corner with due date and Request for Bid #. Late bids will be rejected.  Bids MUST be date and time stamped by the soliciting purchasing office on or before the date and time that the bid is due.  Bids dated and time stamped in another office will be rejected.  Receipt of a bid by the mail system does not constitute receipt of a bid by the purchasing office.  Any bid which is inadvertently opened as a result of not being properly and clearly marked is subject to rejection.  Bids must be submitted separately, i.e., not included with sample packages or other bids.  Bid openings are public unless otherwise specified.  Records will be available for public inspection after issuance of the notice of intent to award or the award of the contract.  Bidder should contact person named below for an appointment to view the bid record.  Bids shall be firm for acceptance for sixty (60) days from date of bid opening, unless otherwise noted.  The attached terms and conditions apply to any subsequent award. 

	REQUEST FOR BID C0-3-O
	

	THIS IS NOT AN ORDER
	Bids MUST be in this office no later than 

	BIDDER (Name and Address)


	3/30/2010 2:00 PM CDT

	
	Name (Contact for further information) 
	Date

	
	Cort Hoel
	3/09/2010

	
	Phone
	Faxfillin "Phone"

fillin "Date"
	Emailfillin "Phone"

fillin "Date"

	
	414-229-4077/4301
	414-906-8406
	hoel@uwm.edu

	
	Quote Price and Delivery FOB - Destination Installed

	
	X Fax bids are accepted

 FORMCHECKBOX 
 Fax bids are not accepted

	Item

No.
	Quantity

and Unit
	Description
	Price

Per Unit
	Total

	     
     
     
     
     
     
     
     
     

	     
     
     
     
     
     
     
     
     

	Point of Sale System Upgrade per enclosed specifications, terms and conditions.
This Form Signed and Completed Must Be Sent With Your Bid.

Bidders must fill out “ Vendor Information” and “Vendor Reference” forms at the end of this request.

For technical questions contact Bud Makowski at 414-229-4459 or cmak@uwm.edu 


	     
     
     
     
     
     
     

	     
     
     
     
     
     


	Payment Terms       
	Delivery Time       

	 FORMCHECKBOX 

We claim minority bidder preference [Wis. Stats. s. 16.75(3m)].  Under Wisconsin Statutes, a 5% preference may be granted to CERTIFIED Minority Business Enterprises.  Bidder must be certified by the Wisconsin Department of Commerce.  If you have questions concerning the certification process, contact the Wisconsin Department of Commerce, 5th Floor, 201 W. Washington Ave., Madison, Wisconsin  53702, (608) 267-9550.  Does Not Apply to Printing Bids.

	 FORMCHECKBOX 

We are a work center certified under Wis. Stats. s. 16.752 employing persons with severe disabilities.  Questions concerning the certification process should be addressed to the Work Center Program, State Bureau of Procurement, 6th Floor, 101 E. Wilson St., Madison, Wisconsin  53702, (608) 266-2605.

	Wis. Stats. s. 16.754 directs the state to purchase materials which are manufactured to the greatest extent in the United States when all other factors are substantially equal.  Materials covered in our bid were manufactured in whole or in substantial part within the United States, or the majority of the component parts thereof were manufactured in whole or in substantial part in the United States.


 FORMCHECKBOX 
 Yes              FORMCHECKBOX 
 No            FORMCHECKBOX 
 Unknown

	In signing this bid we also certify that we have not, either directly or indirectly, entered into any agreement or participated in any collusion or otherwise taken any action in restraint of free competition; that no attempt has been made to induce any other person or firm to submit or not to submit a bid; that this bid has been independently arrived at without collusion with any other bidder, competitor or potential competitor; that this bid has not been knowingly disclosed prior to the opening of bids to any other bidder or competitor; that the above statement is accurate under penalty of perjury.

We will comply with all terms, conditions and specifications required by the state in this Request for Bid and all terms of our bid.

	Name of Authorized Company Representative (Type or Print)

     
	Title

     
	Phone
(       )      

	
	
	Fax  
(       )      

	Signature of Above


	Date

     
	E-Mail Address:

     
	Internet (Web) Address:

     


This form can be made available in accessible formats upon request to qualified individuals with disabilities.

Section  I 
General Description
The UWM Bookstore requires new point of sale (POS) and front end processing hardware that will communicate with their AS/400 server and Missouri Book System (MBS) bookstore management system.   It’s imperative that the successful bidder be able to provide and install this upgrade, test the upgrade without interrupting current store operations and do it in time to meet the Bookstore’s goal of July 1, 2010.  

The new system must be able to handle the volume of usage reflected in the following statistics:


Total POS Sales Volume


               
   $9,500,000

               Customer Count



     140,000

               Peak Customer Count/Hour


         1,800


Tender Type Breakout                                   Yearly Count        Yearly Sales              

                     Cash




     200,000

                     Check




     100,000

                     Visa/MC/Discover/AE


     113,000

                     Campus Debit Transactions                             9782                 $235,890



(Campus “Panther Card” Account)

Section II
Mandatory Requirements


A. Security

Security is a mandatory requirement of the system.  Certain tasks must be restricted to certain individuals.  It is mandatory that the system and hardware is compliant with all applicable PCI (e.g. PCI-DSS, PA-DSS, PCI-PTS, PCI: PIN Security Requirements) and is equipped with security procedures which protect the integrity of the system.  Show measures taken to insure PCI compliance, security and tamper resistance. Provide certification of applicable PCI compliance.
Access to, and changes to the system must be restricted to authorized users.  The system must maintain an audit trail for all transactions and system operator intervention.

It is mandatory that managers have control of the information and that reports can include various levels of detail or summary information, profile reference, audit and/or analysis for management.

Indicate how (and when) the system is backed up and the mechanism for restoring the system in the event of a catastrophic failure.  Indicate how individual files or directories can be restored.  

B. Implementation Schedule

It’s mandatory that the successful vendor provide the University with a detailed implementation schedule that lists requirements and lead times required for an implementation sufficient to meet the July 1, 2010 implementation schedule.  The schedule must indicate in number of days, the time required for each step of the process including lead times required for scheduling training, acquiring equipment, setup, testing, cutover, etc.

Attach implementation schedule including (task, start date, end date, time required, assigned to, resources and comments) with detail describing above steps in Schedule C.

C. Compatibility with Pre-existing Environment

Existing Software

The Bookstore uses Missouri Book Systems (MBS) Retail Inventory control and Sales software packages including:  Accounts Payable, Accounts Receivable, Bad Check Control, General Ledger, MBS Insite, Textaid, Textbook Rental, General Merchandise, Tradebooks, Physical Inventory, POS Interface, Sales Audit, Student Financial Aid & IBM V5R4 operating system software.   It is mandatory that the system as bid supports and is compatible with these existing MBS software packages.

MBS to CBORD POS software interface.  The new POS system must support current implementation of the CBord Odyssey debit card interface.

Existing Hardware

The system must be compatible with the bookstore’s back office system which consists of:



AS400 (ISeries 400) Type 9406 Model 270

                                   With

                                         Interactive Capacity Card Model 1517

                                         Model 270 Processor Model 2248

D. Full Feature Point Of Sale (POS) System Requirements


Instructions:  Please respond to all line items in this section.  If additional explanation is required, indicate the section/item number and attach an additional sheet.  Use the following legend to indicate your responses to each item.



Y=Yes, capability is currently available.



N=No, capability is not currently available.

The Point Of Sale system, because of its interaction with the customer, represents a critical aspect of our requirements.  The system must reliably record and expedite all transactions accurately.  It must integrate all sales and customer information with all other modules as needed.  It must automate transaction handling and provide several levels of security.  The POS system must not degrade noticeably with heavy transaction volume.  There must be multiple layers of redundancy built in, to prevent the system going down if key components should fail.

Central Controller



A.
The software allows control of all POS terminals from the central 




controller.







_____



B.
The software provides menu-driven operation from the central




controller.







_____



C.
The POS system can operate independently of the back office




system.







_____



D.
Registers (POS) can operate independently of the POS controller




in the event that the POS controller is off line


_____



System Personalization:

The POS system user, with appropriate security clearance, must be able to customize and or define the setup of the following functions/capabilities:



A.
POS terminal keyboard layout (touch screen display layout)

_____



B.
Tender Types allowed






_____



C.
Transaction types allowed
(by register)



_____



D.
Discount types







_____



E.
Tax parameters - transaction, sub-class, item level


_____



F.
Account Types






_____



G.
Deposit/redemption functions





_____

Indicate if this customization must be done at the POS terminal, at the controller or at a
networked PC.







_____

The POS System must have the following capabilities/features:



A.
Multiple tender types used in one transaction. (split tender)

_____



B.
Keys or methods  that allow managers access to functions not available
To cashiers on a regular basis.




_____



C.
Authority level security for management function levels.

_____



D.
Authority levels that allow limiting of transaction types a user




is able to perform.






_____



E.
Ability to define parameters for a single terminal, a group of 




terminals or all terminals.





_____



F.
Real-time POS activity monitoring from the back office




POS controller







_____



G.
Contains a training mode, whereby operators can practice sales




without affecting totals or generating valid receipts.


_____

Cash Management



A.
The opening register setup fund amount can be entered into the 




system.







_____

B.
Cash added to or removed from the till during the day can be entered into the system.







_____



C.
At the end of a shift, ending counts of tender in the till can be 




counted into the system.





_____



D.
The system supports “traveling tills” allowing a cashier to carry 




the till from terminal to terminal.  The system can track the 




activity for both the terminal and the cashier, allowing the till 




to be audited against the cashier.




_____



E.
Allows for returns, both cash and credit.



_____



F.
Accepts multiple tender customer payments including any 




combination of tenders including campus debit account cards. 
_____

G.       Allows customer choice of payment media up to point where tender is

Processed  during the transaction.




_____



H.
Ability to void whole transactions.




_____



I.
Ability to void individual line items.




_____



J.
Ability to void transactions from a supervisory terminal by 



K
entering a register and transaction number.



_____



L.
Ability to suspend a transaction, enabling the operator to perform




another sale, then return to the original transaction when desired. 
_____



M.
Maintains an audit trail of all transactions.



_____

Product Management



A.
The system records information on the different products sold




by item.







______

B.
The system is capable of grouping items into classifications 

                       

 (e.g. Course Books, Spirit Shop, Sundries, Snacks, etc.). 

______


C.
The system compiles records information on the different products sold
 




by group. 






            ______ 



D.
The system is capable of compiling items sold information across




terminals.







______



E.
The system is capable of compiling items sold information across




groups of terminals (profit centers) into “system wide” grand totals

 by items sold.







______



F.
The system is capable of retaining detail about the items sold by




date, terminal and profit center for on line analysis.


______



G.
This item information is stored on the controller is accessible from




network based PC’s.






______

Bank Credit Card and Debit Card Authorization



A.
The system is capable of processing bank credit authorization




over both the internet and as backup over a standard telephone

 line.








_____



B.
Interfaces with Elanco/Visanet credit card/bank verification




equipment/services.






_____



C.
The application automatically produces itemized receipt for




customer signature using the POS terminal’s standard printer.
_____



D.
The application supports credit/debit card data scanned through




a magnetic stripe reader (ABA Track II)



_____



E.
Debit card interface (pin pad)

.



_____



F.
The system supports electronic data capture for VISA/




MasterCard/Discover/American Express.



_____



G.
The system has capability to expand to accept bank 




debit (Cash Card) cards.





_____

Campus Card - Customer Account Identification



A.
Ability to scan/read ID card with magnetic stripe


_____



B.
Ability to enter system defined ID from the keyboard.

_____

Support the following tender types:



A.
Cash and check






_____



B.
Credit Card (Visa, Mastercard, American Express, Discover)
_____



C.
Debit Card 







_____



D.
Campus Card







_____



E.
Coupons







_____


F.
Accounts Receivable






_____



G.
In store credit redemption





_____



H.
Ability to customize tender keys




_____

POS Printing Capabilities:



A.
One part form receipt






_____



B.
Receipt should show this information:





1.
System generated transaction number

_____





2.
Item Description




_____





3.
Item price





_____





4.
Quantity





_____





5.
Extension for line item



_____





6.
Date and Time





_____





7.
POS terminal number




_____





8.
Cashier ID





_____





9.
Customer Account Number/ID (last 4 digits)

_____





10.
Pre-tax total





_____





11..
Tax amount





_____





12.
Total of transaction




_____





13.
Amount tendered




_____





14.
Change due





_____





15.
Tender type(s)





_____





16.
Customizable header







Indicate Number Of Lines


_____





17.
Customizable footer











Indicate Number Of Lines


_____
Note:  In compliance with FACTA, the reciept should not show the credit card expiration date.


C.
Electronic journal






_____




Journal record should include this information:





1.
System generated transaction number

_____





2.
Item Description
or SKU


_____





3.
Item price





_____





4.
Quantity





_____





5.
Date and Time





_____





6.
POS terminal number




_____





7.
Cashier ID





_____





8.
Customer Account Number/ID (last 4 digits)

_____





9.
Pre-tax total





_____





10.
Tax amount





_____





11.
Total of transaction




_____





12.
Amount tendered




_____




13.
Change due





_____





14.
Tender type(s)





_____

D.
Support for bar code reader, so that products can be scanned at the

POS and the pre-programmed retail price is recorded for that item 

and added to the transaction.





_____

E.
Ability to read multiple bar codes (eg. UPC-E,,EAN 13 etc.)  
_____

Transaction Logging:



A.
The POS system maintains a complete log file of all transactions




This log must be searchable by all data fields


_____



B..
Transactions should be able to be sorted by date.


_____



C.
The POS controller should be able to hold several days’ transactions




in memory, or on disk in the event of an inventory management 

system failure.







_____

 System Reports:



Reports should be able to be compiled by one or more of the following:



A.
Reports can be generated, summarizing the activity performed by the




cashier and showing the amount over and short.


_____



B.
Reports can be generated, summarizing the activity performed on




a register and showing the amount over and short.


_____



C.
Reports sales hourly, daily, by register or by unit.


_____



D.
Reports for register balancing include:





1.
Tender totals





_____





2.
Tender counts





_____





3.
Merchandise sales




_____





4.
Merchandise returns




_____





5.
Discounts





_____





6.
Coupons





_____





7.
Deposits





_____





8.
Fees






_____





9.
Sales tax





_____





10.
Tax Exempt/Exception



_____





11.
Voids






_____





12.
Credits






_____

E.
Generate a daily sales report that summarizes sales by unit

 (profit center) and register and class.




_____

F       Wiring and Infrastructure Requirements

Vendor must specify the required power, wiring and environmental conditions necessary to ensure that the hardware and supporting system works properly.
G. Documentation

Vendor will  be required to provide the system's written documentation (operation manual, report samples, etc.)  as a condition of bid.  Failure to provide written documentation may result in the rejection of the vendor's proposal. All documentation received will be kept confidential and returned to the appropriate vendor(s) upon completion of the bid process.

H. Training

Training is mandatory

Briefly describe your method of providing user training including levels, training, sections and training materials provided.

Training must include manager level training for 4.

Training must include operator training for 24 employees.

Describe briefly the technical expertise required to operate this system and application software:

Does training in the operation of this system take place at the vendor-sponsored site or onsite at the installation site?

If training usually is performed at the vendor’s site, is it possible to have it done onsite?


Who provides the training?

Section III
Performance Acceptance And Payment



      Performance Acceptance


After installation, the contractor shall notify the University in writing that the product is ready for use.  The product shall operate in conformance with the contractor's published specifications applicable to such software and hardware as stated in the contractor's bid.  The acceptance period and payment schedule shall go as follows:
      Acceptance period                                           


Payment

 A. The UWM Bookstore receives all hardware, it is installed, and operational           25%

 B. All data is configured into the new system.  Training is completed...                      25%
 C. After system is up and running at 99% uptime for ninety (90) days...                     25%

 D. After system is up and running at 99% uptime for one hundred and 

      eighty (180) days...                                                                                                  25%

Due to the nature of the Bookstore environment, a 180 day acceptance period is necessary to ensure that the new system will perform successfully during at least one "rush" period.  The product will not be accepted by the University until a successful acceptance is completed.  If successful completion of the performance period is not obtained within one hundred and eighty (180) days of the installation date, the University shall have the option of terminating the contract or continuing the performance period.  The University's option to terminate the contract shall remain in effect until such time as a successful completion of the performance period is attained. All payments to the contractor will be returned to the University if the contract is terminated.

Section IV
Hardware Minimum Requirements


The system hardware minimum requirements include:

              


Front End Processor (controllers for the POS devices)

              


15 cash register (POS) devices each equipped with:






Touch screen display for operator

                            


A customer display






Signature capture device






Pin pad for debit card

 




Card reader

 




Locking cash drawers (keyed alike)






Cash drawer insert






Bar code scanner





           Receipt Printer (capable of printing “for deposit” on checks)






Reporting Printer

Section V
Additional Hardware Options



In addition to hardware listed in Section IV




Mobile POS





Built in credit card reader
Capable of download to POS controller

Receipt printer




Signature capture verification

Section VI
Costs

At the end if this bid, attach the following schedules:

A. Attach as Schedule B, the system hardware including quantity, make and model number of all peripherals, size of RAM, hard drives,  etc. and individual item prices.  Also include hardware life cycle, when the product was introduced to the market and when the model(s) specified are scheduled to be replaced in the manufacturer’s product line.  Also indicate dimensions of equipment specified.

B:
Attach as Schedule C, the system software including operating system included in this bid.  This should be an itemized list with prices for each item.

C.
A schedule of the maintenance charges for all hardware in this bid.  Please list charges for a 5 year period including method for hardware support (depot, on site, etc.)  Indicate name of local hardware support vendor.

D.
A schedule of all the support charges for software in this bid.  Please list charges for a five year period

E. A schedule of all installation charges.  See F.O.B  under SPECIAL CONDITIONS

F.  A schedule of all training charges and options. Include syllabus and contract(s).

G.  A schedule of any hardware/software warranties

H. Attach a schedule indicating who is responsible for the installation of the various components of the system being bid.  Vendor to detail pre-installation requirements to be responsibility of UWM

I. List the cost of the system being bid below.
J. Total cost of hardware (Section IV)


List price:  ________

Discount:  ______%

Net Cost: ________


Indicate on attached manufacture, model, warranty (onsite or local repair) for each item being bid.


BASIC MAINTENANCE CONTRACT FOR ABOVE (5 days per week 8AM to 5PM, 8 hour response time)





YEAR 1



$__________





YEAR 2



$__________





YEAR 3



$__________





YEAR 4



$__________





YEAR 5



$ __________


What is the additional cost to upgrade to 7 days per week, 4 hour response time.

 __________


What is the additional cost to upgrade to holiday coverage
__________


SEND COPY OF CONTRACT(S) WITH YOUR BID

L.
Total cost of software required to support hardware in Section IV








List Price _______









Discount: ________%









Net Cost:__________


List software title(s), names and licenses included



BASIC SOFTWARE SUPPORT CONTRACT FOR ABOVE (5 days per week 8AM to 5PM, 8 hour response time)










     License





YEAR 1
$__________

$__________





YEAR 2
$__________

$__________





YEAR 3
$__________

$__________




YEAR 4
$__________

$__________





YEAR 5
$ __________

$__________


What is the additional cost to upgrade to 7 days per week, 4 hour response time.

  __________


What is the additional cost to upgrade to holiday coverage
  __________


Does above total include shipping charges?
____


If no, indicate below which items will be shipped at additional cost to buyer.

M.        Training

What is the current training fee?




At vendor’s facility:
                                          $_________


At the installation site:                                           $________

Total cost of training




       $________

N.        Installation

Total cost of installation (excluding building wiring):
$_________



O.
Total Acquisition Cost




$_________

Section VII
Alternate/Optional Bids

A. Optional Bid  – TRADE IN Allowance

TRADE IN allowance for existing hardware


See Schedule A “Existing Equipment List” 



$__________

B.          Optional Bid - Additional Hardware (Section V)





               Indicate price for additional equipment listed in Section V
Mobile POS






List price:  ________

Discount:  ______%

Net Cost: ________

Indicate on attached manufacture, model, warranty (onsite or local repair) for each item being bid.

BASIC MAINTENANCE CONTRACT FOR ABOVE (5 days per week 8AM to 5PM, 8 hour response time)





YEAR 1



$__________





YEAR 2



$__________





YEAR 3



$__________





YEAR 4



$__________





YEAR 5



$ __________

What is the additional cost to upgrade to 7 days per week, 4 hour response time.

 __________

What is the additional cost to upgrade to holiday coverage
       
  __________

Signature capture verification device


List price:  ________

Discount:  ______%

Net Cost: ________

Indicate on attached manufacture, model, warranty (onsite or local repair) for each item being bid.

BASIC MAINTENANCE CONTRACT FOR ABOVE (5 days per week 8AM to 5PM, 8 hour response time)





YEAR 1



$__________





YEAR 2



$__________





YEAR 3



$__________





YEAR 4



$__________





YEAR 5



$ __________

What is the additional cost to upgrade to 7 days per week, 4 hour response time.

 __________

What is the additional cost to upgrade to holiday coverage

  __________
SEND COPY OF CONTRACT(S) WITH YOUR BID

SCHEDULE A

Existing Hardware Available for Trade In

Quantity

Model Number


Description
Trade In Allowance

     2

IBM POS Controllers:  2 Xser200 13G 512 128/20.4 E models 

     6




IBM Registers: 6 SurePOS 720 models

Model/Type

Serial Number




4800-721

41-WY282 (101)



4800-721

41-WY228 (102)



4800-721

41-LK423  (103)



4800-721

41-KA218  (104)



4800-721

41-LM458  (105)



4800-721

41-KA213  (106)


     8 




Suremark POS Printers Model T4

Model/Type

Serial Number





4610-TG4

0041VLFT8

4610-TG4

0041VLFG1
4610-TG4

0041TZCY5

4610-TG4

0041XXHC3


4610-TG4

0041TZCZ3

4610-TG4

0041XXHB8

4610-TG4

0041TZDA1
4610-TG4

0041TZCN4   

     16




IBM Registers: 16 4694 models

Model/Type

Serial Number


4694-001

41-84262 (1)

4694-001
   
41-84263 (15)
4694-001

41-84261 (2)


4694-001
   
41-84288 (16)
4694-001

41-84279 (3)


4694-001
  
 41-84339 (17)
4694-001

41-84481 (4)


4694-001
  
 41-84283 (18)
4694-001

41-84442 (7)

4694-001

41-84332 (8)



4694-001

41-84278 (9)
4694-001
   
41-84267 (10

4694-001
   
41-84269 (11)
4694-001
   
41-84449 (12)
4694-001
   
41-84434 (13)
4694-001
   
41-84273 (14)

Sample Implementation Schedule

	Completed
	Task
	Start Date
	End Date
	Time Required
	Assigned To
	Resources
	Comments

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	


DELIVERY
Delivery is desired at the earliest possible date.  Please state when delivery can be made. The vendor must indicate the lead times from when the order is placed until final implementation is completed at the University.  The vendor must indicate in Schedule C, the number of days required for each step of the process scheduling, training, acquiring equipment, acquiring software, customizing software, etc.
F.O.B.
This equipment is to be delivered to University Bookstore at the University of Wisconsin-Milwaukee, be set in place in an area as designated by University personnel, be in operating condition (floor checked at site), with all debris to be removed by vendor, and with operating instructions, operating manuals and maintenance manuals given to University personnel.  Bid prices are to include all packing, transportation, set-up, instructional and manual charges.

METHOD OF BID
Bidders shall submit prices per Section VI and VII of the Itemized Specification Bid List.

METHOD OF AWARD
Award shall be made on the basis of the lowest unit price or lot total where designated which is judged to be in the best interests of the University of Wisconsin--Milwaukee.  The right is reserved, however, to award on a line item basis within lots if mutually agreeable to the bidders affected.  Life-cycle cost methods and timeliness of delivery may be used in evaluation of bid submittals when appropriate. The cost to UWM of modifications to the infrastructure by UWM to meet vendor pre-installation requirements will also be used in determining life-cycle cost of the system.
CONTRACT PERIOD
The discount structure of the resulting contract will remain firm for 1 year with the option to renew for 2 additional one-year periods.

The resulting contract will automatically be extended into its second, and third years unless UW Milwaukee Purchasing is notified, in writing, by the contractor, or notifies the contractor in writing,60 days prior to the expiration of the initial and/or succeeding contract period.

FIRM PRICES
Pricing must remain firm for an initial one (1) year period. Any price increases after that initial period must be received in writing and approved by UW Milwaukee Purchasing 60 days prior to the beginning of the next 1 year period.

Discounts may not change to the disadvantage of the University for the life of the contract.

ELIGIBLE PURCHASERS
Other UW Campuses and State of Wisconsin Agencies may desire to issue purchases against the results of this bid. Bidders are to state where indicated on the bid whether they will agree to sell to these campuses and agencies in accordance with this bid.

Life Cycle Cost Factors
In addition to the factors listed below, it is important to provide detail on the incremental costs of accessories, enhancements to operating characteristics and additional features. Provide complete specifications to include literature and price lists for common accessories and operating supplies. Copies of applicable standard warranty statements and maintenance contracts should be provided with the bid as they also will be part of the bid evaluation.

List the hardware configuration necessary to run the system being bid in Section II.  Must include manufacturer and model number for all items listed.  The University has a number of contracts available for obtaining educational pricing and will evaluate the options available.

State current costs for maintenance contracts for on site service on the items being bid.  See Section VI

State current hourly rate for service not covered by maintenance contracts to include charges for travel: 
________________________________________________________________________

Which categories of parts, accessories and operating supplies are available from supply houses?

 
_____________________________________________________________________________

What discount or discounts if any apply to the above items which have been bid?  What discounts will apply to future purchases of accessories, parts, supplies and service? What period of time will the discounts remain valid beyond the standard 60 day firm bid period?

 
_____________________________________________________________________________

Site Inspection

Site inspection is mandatory.

 
Contact:
     Bud Makowski


     414-229-4459

     cmak@uwm.edu
PRODUCT INFORMATION
With reference to the enclosed specifications, please be advised that the following products are known to fulfill these requirements:Welch Allyn scanners, Suremark Thermal printers, IBM controllers and IBM cash registers.
ADDITIONAL INFORMATION
Please contact Cort Hoel, Telephone (414) 229-4077 if you have any questions regarding this bid.

Technical questions regarding equipment should be directed to Bud Makowski, Telephone (414) 229-5549.

VENDORNET:

The State of Wisconsin’s purchasing information and vendor notification service is available to all businesses and organizations that want to sell to the state. Anyone may access VendorNet on the Internet at http://vendornet.state.wi.us to get information on state purchasing practices and policies, commodities and services that the state buys, and tips on selling to the state. Vendors may use the same Web site address for inclusion on the bidders list for commodities and services that the organization wants to sell to the state. A subscription with notification guarantees the organization will receive an e-mail message each time a state agency, including any campus of the University of Wisconsin System, posts a request for bid or a request for proposal in its designated commodity/service area(s) with an estimated value over $25,000. Organizations without Internet access receive paper copies in the mail. Increasingly, state agencies also are using VendorNet to post simplified bids valued at $25,000 or less. Vendors also may receive e-mail notices of these simplified bid opportunities.  

1.0
SPECIFICATIONS:  The specifications in this request are the minimum acceptable.  When specific manufacturer and model numbers are used, they are to establish a design, type of construction, quality, functional capability and/or performance level desired.  When alternates are bid/proposed, they must be identified by manufacturer, stock number, and such other information necessary to establish equivalency.  The State of Wisconsin shall be the sole judge of equivalency.  Bidders/proposers are cautioned to avoid bidding alternates to the specifications which may result in rejection of their bid/proposal.

2.0
DEVIATIONS AND EXCEPTIONS:  Deviations and excep​tions from original text, terms, conditions, or specifications shall be described fully, on the bidder's/proposer's letter​head, signed, and attached to the request.  In the absence of such statement, the bid/proposal shall be accepted as in strict compliance with all terms, conditions, and specifica​tions and the bidders/proposers shall be held liable.

3.0
QUALITY:  Unless otherwise indicated in the request, all material shall be first quality.  Items which are used, demonstrators, obsolete, seconds, or which have been discontinued are unacceptable without prior written approval by the State of Wisconsin.

4.0
QUANTITIES:  The quantities shown on this request are based on estimated needs.  The state reserves the right to increase or decrease quantities to meet actual needs.

5.0
DELIVERY:  Deliveries shall be F.O.B. destination freight prepaid and included unless otherwise specified.

6.0
PRICING AND DISCOUNT:  The State of Wisconsin quali​fies for governmental discounts and its educational institu​tions also qualify for educational discounts.  Unit prices shall reflect these discounts.

6.1
Unit prices shown on the bid/proposal or contract shall be the price per unit of sale (e.g., gal., cs., doz., ea.) as stated on the request or contract.  For any given item, the quantity multiplied by the unit price shall establish the extended price, the unit price shall govern in the bid/proposal evaluation and contract administration.

6.2
Prices established in continuing agreements and term contracts may be lowered due to general market conditions, but prices shall not be subject to increase for ninety (90) calendar days from the date of award.  Any increase proposed shall be submitted to the contracting agency thirty (30) calendar days before the proposed effective date of the price increase, and shall be limited to fully documented cost increases to the contractor which are demonstrated to be indus​trywide.  The conditions under which price increases may be granted shall be expressed in bid/proposal documents and contracts or agreements. 

6.3
In determination of award, discounts for early payment will only be considered when all other con​ditions are equal and when payment terms allow at least fifteen (15) days, providing the discount terms are deemed favorable.  All payment terms must allow the option of net thirty (30). 

7.0
UNFAIR SALES ACT:  Prices quoted to the State of Wisconsin are not governed by the Unfair Sales Act.

8.0
ACCEPTANCE-REJECTION:  The State of Wisconsin reserves the right to accept or reject any or all bids/proposals, to waive any technicality in any bid/proposal submitted, and to accept any part of a bid/proposal as deemed to be in the best interests of the State of Wisconsin.


Bids/proposals MUST be date and time stamped by the soliciting purchasing office on or before the date and time that the bid/proposal is due.  Bids/proposals date and time stamped in another office will be rejected.  Receipt of a bid/proposal by the mail system does not constitute receipt of a bid/proposal by the purchasing office.

9.0
METHOD OF AWARD:  Award shall be made to the lowest responsible, responsive bidder unless otherwise specified.

10.0
ORDERING:  Purchase orders or releases via purchasing cards shall be placed directly to the contractor by an authorized agency.  No other purchase orders are authorized.

11.0
PAYMENT TERMS AND INVOICING:  The State of Wisconsin normally will pay properly submitted vendor invoices within thirty (30) days of receipt providing goods and/or services have been delivered, installed (if required), and accepted as specified.


Invoices presented for payment must be submitted in accordance with instructions contained on the purchase order including reference to purchase order number and submittal to the correct address for processing.


A good faith dispute creates an exception to prompt payment.

12.0
TAXES:  The State of Wisconsin and its agencies are exempt from payment of all federal tax and Wisconsin state and local taxes on its purchases except Wisconsin excise taxes as described below.


The State of Wisconsin, including all its agencies, is required to pay the Wisconsin excise or occupation tax on its purchase of beer, liquor, wine, cigarettes, tobacco products, motor vehicle fuel and general aviation fuel.  However, it is exempt from payment of Wisconsin sales or use tax on its purchases.  The State of Wisconsin may be subject to other states' taxes on its purchases in that state depending on the laws of that state.  Contractors perform​ing construction activities are required to pay state use tax on the cost of materials.

13.0 GUARANTEED DELIVERY:  Failure of the contractor to adhere to delivery schedules as specified or to promptly replace rejected materials shall render the contractor liable for all costs in excess of the contract price when alternate procurement is necessary.  Excess costs shall include the administrative costs.

14.0
ENTIRE AGREEMENT:  These Standard Terms and Conditions shall apply to any contract or order awarded as a result of this request except where special requirements are stated elsewhere in the request; in such cases, the special requirements shall apply.  Further, the written contract and/or order with referenced parts and attach​ments shall constitute the entire agreement and no other terms and conditions in any document, acceptance, or acknowledgment shall be effective or binding unless expressly agreed to in writing by the contracting authority.

15.0
APPLICABLE LAW AND COMPLIANCE: This contract shall be governed under the laws of the State of Wisconsin.  The contractor shall at all times comply with and observe all federal and state laws, local laws, ordinances, and regulations which are in effect during the period of this contract and which in any manner affect the work or its conduct.  The State of Wisconsin reserves the right to cancel this contract if the contractor fails to follow the requirements of s. 77.66, Wis. Stats., and related statutes regarding certification for collection of sales and use tax.  The State of Wisconsin also reserves the right to cancel this contract with any federally debarred contractor or a contractor that is presently identified on the list of parties excluded from federal procurement and non-procurement contracts.

16.0
ANTITRUST ASSIGNMENT: The contractor and the State of Wisconsin recognize that in actual economic practice, overcharges resulting from antitrust violations are in fact usually borne by the State of Wisconsin (purchaser).  Therefore, the contractor hereby assigns to the State of Wisconsin any and all claims for such overcharges as to goods, materials or services purchased in connection with this contract.

17.0
ASSIGNMENT:  No right or duty in whole or in part of the contractor under this contract may be assigned or dele​gated without the prior written consent of the State of Wisconsin.

18.0
WORK CENTER CRITERIA:  A work center must be certi​fied under s. 16.752, Wis. Stats., and must ensure that when engaged in the production of materials, supplies or equipment or the performance of contractual services, not less than seventy-five percent (75%) of the total hours of direct labor are performed by severely handicapped individuals.

19.0
NONDISCRIMINATION / AFFIRMATIVE ACTION: In connection with the performance of work under this contract, the contractor agrees not to discriminate against any employee or applicant for employment because of age, race, religion, color, handicap, sex, physical condition, developmental disability as defined in s. 51.01(5), Wis. Stats., sexual orientation as defined in s. 111.32(13m), Wis. Stats., or national origin.  This provision shall include, but not be limited to, the following:  employment, upgrading, demotion or transfer; recruitment or recruitment advertising; layoff or termination; rates of pay or other forms of compensation; and selection for training, including appren​ticeship.  Except with respect to sexual orientation, the contractor further agrees to take affirmative action to ensure equal employment opportunities.

19.1
Contracts estimated to be over twenty-five thousand dollars ($25,000) require the submission of a written affirmative action plan by the contractor.  An exemp​tion occurs from this requirement if the contractor has a workforce of less than twenty-five (25) employees.  Within fifteen (15) working days after the contract is awarded, the contractor must submit the plan to the contracting state agency for approval.  Instructions on preparing the plan and technical assistance regarding this clause are available from the contracting state agency. 

19.2
The contractor agrees to post in conspicuous places, available for employees and applicants for employ​ment, a notice to be provided by the contracting state agency that sets forth the provisions of the State of Wisconsin's nondiscrimination law. 

19.3
Failure to comply with the conditions of this clause may result in the contractor's becoming declared an "ineligible" contractor, termination of the contract, or withholding of payment. 

20.0
PATENT INFRINGEMENT: The contractor selling to the State of Wisconsin the articles described herein guarantees the articles were manufactured or produced in accordance with applicable federal labor laws.  Further, that the sale or use of the articles described herein will not infringe any United States patent.  The contractor covenants that it will at its own expense defend every suit which shall be brought against the State of Wisconsin (provided that such contractor is promptly notified of such suit, and all papers therein are delivered to it) for any alleged infringement of any patent by reason of the sale or use of such articles, and agrees that it will pay all costs, damages, and profits recov​erable in any such suit.

21.0
SAFETY REQUIREMENTS:  All materials, equipment, and supplies provided to the State of Wisconsin must comply fully with all safety requirements as set forth by the Wisconsin Administrative Code and all applicable OSHA Standards.

22.0
WARRANTY: Unless otherwise specifically stated by the bidder/proposer, equipment purchased as a result of this request shall be warranted against defects by the bidder/proposer for one (1) year from date of receipt.  The equipment manufacturer's standard warranty shall apply as a minimum and must be honored by the contractor.  

23.0
INSURANCE RESPONSIBILITY:  The contractor performing services for the University shall provide the University a Certificate of Insurance with the required coverage and limits of insurance issued by an insurance company that has an AM Best Rating of A-, is licensed to do business in the State of Wisconsin, and signed by an authorized agent.  The contractor shall:
23.1
Maintain worker's compensation insurance as required by Wisconsin Statutes, for all  employees engaged in the work. 

23.2
Maintain commercial liability, bodily injury and prop​erty damage insurance against any claim(s) which might occur in carrying out this agreement/contract.  Minimum coverage shall be one million dollars ($1,000,000) liability for bodily injury and property damage including products liability and completed operations.  Provide motor vehicle insurance for all owned, non-owned and hired vehicles that are used in carrying out this contract.  Minimum coverage shall be one million dollars ($1,000,000) per occurrence combined single limit for automobile liability and property damage. 

23.3
The University reserves the right to require higher or lower limits where warranted. 

23.4     The contractor shall add the "Board of Regents of the University of Wisconsin System, its officers, employees, and agents" as an additional insured under the commercial general liability policy. 

23.5     All policies of insurance shall contain a covenant requiring sixty (60) days written notice by the insurer and sent to the University Risk Manager, before cancellation, reduction or other modifications of coverage. The insurance certificate shall be for the initial contract period and shall be renewed by the contractor for each subsequent renewal period of the contract.

23.6     In the event of non-renewal, cancellation, or expiration, the contractor shall provide the University evidence of the new source(s) of required insurance within twenty-one (21) calendar days after the University's receipt of the sixty (60) day notice. Failure to maintain the required insurance in force may be cause for contract termination.

23.7     In the event that the contractor fails to maintain and keep in force the insurance herein required, the University shall have the right to cancel and terminate the contract without notice.

24.0
CANCELLATION:  The State of Wisconsin reserves the right to cancel any contract in whole or in part without penalty due to nonappropriation of funds or for failure of the contractor to comply with terms, conditions, and specifica​tions of this contract.

25.0
VENDOR TAX DELINQUENCY:  Vendors who have a delinquent Wisconsin tax liability may have their payments offset by the State of Wisconsin.

26.0
PUBLIC RECORDS ACCESS:  It is the intention of the state to maintain an open and public process in the solicita​tion, submission, review, and approval of procurement activities.


Bid/proposal openings are public unless otherwise speci​fied.  Records may not be available for public inspection prior to issuance of the notice of intent to award or the award of the contract.

27.0
PROPRIETARY INFORMATION:  Any restrictions on the use of data contained within a request, must be clearly stated in the bid/proposal itself.  Proprietary information submitted in response to a request will be handled in accordance with applicable State of Wisconsin procurement regulations and the Wisconsin public records law.  Proprie​tary restrictions normally are not accepted.  However, when accepted, it is the vendor's responsibility to defend the determination in the event of an appeal or litigation.

27.1
Data contained in a bid/proposal, all documentation provided therein, and innovations developed as a result of the contracted commodities or services cannot be copyrighted or patented.  All data, docu​mentation, and innovations become the property of the State of Wisconsin. 

27.2
Any material submitted by the vendor in response to this request that the vendor considers confidential and proprietary information and which qualifies as a trade secret, as provided in s. 19.36(5), Wis. Stats., or material which can be kept confidential under the Wisconsin public records law, must be identified on a Designation of Confidential and Proprietary Informa​tion form (DOA-3027).  Bidders/proposers may request the form if it is not part of the Request for Bid/Request for Proposal package.  Bid/proposal prices cannot be held confidential.

28.0
DISCLOSURE:  If a state public official (s. 19.42, Wis. Stats.), a member of a state public official's immediate family, or any organization in which a state public official or a member of the official's immediate family owns or controls a ten percent (10%) interest, is a party to this agreement, and if this agreement involves payment of more than three thousand dollars ($3,000) within a twelve (12) month period, this contract is voidable by the state unless appro​priate disclosure is made according to s. 19.45(6), Wis. Stats., before signing the contract.  Disclosure must be made to the State of Wisconsin Ethics Board, 44 East Mifflin Street, Suite 601, Madison, Wisconsin 53703 (Telephone 608-266-8123).


State classified and former employees and certain University of Wisconsin faculty/staff are subject to separate disclosure requirements, s. 16.417, Wis. Stats.

29.0
RECYCLED MATERIALS:  The State of Wisconsin is required to purchase products incorporating recycled mate​rials whenever technically and economically feasible.  Bidders are encouraged to bid products with recycled content which meet specifications.

30.0
MATERIAL SAFETY DATA SHEET:  If any item(s) on an order(s) resulting from this award(s) is a hazardous chemi​cal, as defined under 29CFR 1910.1200, provide one (1) copy of a Material Safety Data Sheet for each item with the shipped container(s) and one (1) copy with the invoice(s).

31.0
PROMOTIONAL ADVERTISING / NEWS RELEASES:  Reference to or use of the State of Wisconsin, any of its departments, agencies or other subunits, or any state offi​cial or employee for commercial promotion is prohibited.  News releases pertaining to this procurement shall not be made without prior approval of the State of Wisconsin.  Release of broadcast e-mails pertaining to this procurement shall not be made without prior written authorization of the contracting agency.

32.0
HOLD HARMLESS:  The contractor will indemnify and save harmless the State of Wisconsin and all of its officers, agents and employees from all suits, actions, or claims of any character brought for or on account of any injuries or damages received by any persons or property resulting from the operations of the contractor, or of any of its contractors, in prosecuting work under this agreement.

33.0 FOREIGN CORPORATION:  A foreign corporation (any corporation other than a Wisconsin corporation) which becomes a party to this Agreement is required to conform to all the requirements of Chapter 180, Wis. Stats., relating to a foreign corporation and must possess a certificate of authority from the Wisconsin Department of Financial Institutions, unless the corporation is transacting business in interstate commerce or is otherwise exempt from the requirement of obtaining a certificate of authority.  Any foreign corporation which desires to apply for a certificate of authority should contact the Department of Financial Institutions, Division of Corporation, P. O. Box 7846, Madison, WI  53707-7846; telephone (608) 261-7577.

34.0 WORK CENTER PROGRAM:  The successful bidder/proposer shall agree to implement processes that allow the State agencies, including the University of Wisconsin System, to satisfy the State's obligation to purchase goods and services produced by work centers certified under the State Use Law, s.16.752, Wis. Stat.  This shall result in requiring the successful bidder/proposer to include products provided by work centers in its catalog for State agencies and campuses or to block the sale of comparable items to State agencies and campuses.

35.0 FORCE MAJEURE:  Neither party shall be in default by reason of any failure in performance of this Agreement in accordance with reasonable control and without fault or negligence on their part.  Such causes may include, but are not restricted to, acts of nature or the public enemy, acts of the government in either its sovereign or contractual capacity, fires, floods, epidemics, quarantine restrictions, strikes, freight embargoes and unusually severe weather, but in every case the failure to perform such must be beyond the reasonable control and without the fault or negligence of the party.
36.0 RELEASE OF INFORMATION:
Contractor shall not report or release information concerning UWM or its students, employees or customers to third parties without UWM's prior written approval. Any such report or release of information shall, at a minimum, comply with those requirements enumerated in the Gramm-Leach-Bliley Act, 15 USC 6801 et seq., UWM's standards for safeguarding such information, and all other applicable laws regarding consumer privacy
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STATE OF WISCONSIN
DOA-3027 N(R01/98)
DESIGNATION OF CONFIDENTIAL AND PROPRIETARY INFORMATION

The attached material submitted in response to Bid/Proposal #                                     includes proprietary and confidential information which qualifies as a trade secret, as provided in s. 19.36(5), Wis. Stats., or is otherwise material that can be kept confidential under the Wisconsin Open Records Law.  As such, we ask that certain pages, as indicated below, of this bid/proposal response be treated as confidential material and not be released without our written approval.

Prices always become public information when bids/proposals are opened, and therefore cannot be kept confidential. 

Other information cannot be kept confidential unless it is a trade secret.  Trade secret is defined in s. 134.90(1)(c), Wis. Stats. as follows:  "Trade secret" means information, including a formula, pattern, compilation, program, device, method, technique or process to which all of the following apply: 


1.
The information derives independent economic value, actual or potential, from not being generally known to, and 
not being readily ascertainable by proper means by, other persons who can obtain economic value from its 
disclosure or use.


2.
The information is the subject of efforts to maintain its secrecy that are reasonable under the circumstances.

We request that the following pages not be released
Section
Page #
Topic
IN THE EVENT THE DESIGNATION OF CONFIDENTIALITY OF THIS INFORMATION IS CHALLENGED, THE UNDERSIGNED HEREBY AGREES TO PROVIDE LEGAL COUNSEL OR OTHER NECESSARY ASSISTANCE TO DEFEND THE DESIGNATION OF CONFIDENTIALITY AND AGREES TO HOLD THE STATE HARMLESS FOR ANY COSTS OR DAMAGES ARISING OUT OF THE STATE'S AGREEING TO WITHHOLD THE MATERIALS.

Failure to include this form in the bid/proposal response may mean that all information provided as part of the bid/proposal response will be open to examination and copying.  The state considers other markings of confidential in the bid/proposal document to be insufficient.  The undersigned agrees to hold the state harmless for any damages arising out of the release of any materials unless they are specifically identified above.
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