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1 General Information 

1.1 Background 
The City of Philadelphia (“City”) through the Managing Directors Philly 311 Office has a vision 
involving integration of technology, customer engagement, and government innovation to create 
a high quality of life and world class customer service for the customers of Philadelphia. The 
Philly311 CRM is central to fulfilling this mission and enables the City to provide improved 
customer service in a more efficient and cost-effective manner as well as providing better access 
to key data about services provided to Philadelphians and city visitors. 
 
The primary objectives of this RFP are to provide annual support and maintenance for the Philly 
311 CRM and consulting services for enhancements.  The Philly311 CRM was implemented in 
2014 and utilizes a Salesforce platform. 
 
No computer hardware or other equipment, and no network or computer installation services (such 
as cabling or physical installation of equipment) will be purchased under any contract resulting 
from this Request for Proposals. 

1.2 General Statement of Proposal Requirements 
We are looking to support our current projects; support our Salesforce custom service cloud and 
provide support on future projects. 
 
Current Projects include: 

• Support and maintenance for the City’s custom Salesforce service cloud that handles 
1.2MM interactions a year through multi channels, including but not limited to phone, 
walk-in center, mobile, web, & email. 

• We currently follow a typical support process. Issues are escalated to our internal 
Salesforce support team and we handle most low-level items. Higher priority projects and 
more complex issues are worked in support of our support team.  

• Support our ESRI mapping integration 

Future Projects may include: 

• Transition to the Salesforce Lightning plan for application development 
• Launching new processes such as adding new Visualforce pages. For example, a new street 

defect. For the City to launch a new service request we would need to create a new 
Visualforce page, add it to the request rotary, agent interface and test it in the sandbox 
before launching it publicly.  

• Launching the Salesforce Customer Community 
• Updating the backup and change management processes; pull down all of the code backup 

on a monthly basis as well as all case details. These are stored in a shared GitHub account 
with the City of Philadelphia. 

• Rearchitecting the current integration approach 
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• Implementing Verizon Computer Telephony Integration (CTI) integration 
• Implementing Salesforce Omni-Channel 

 
Detailed requirements for the services sought by this RFP are provided in Appendix A, Detailed 
Project Requirements. 

1.3 Proposal Submission Date; Anticipated Procurement Schedule 
The date for submitting Proposals pursuant to this RFP (the “Submission Date”) is as provided 
below.  Proposals must be submitted as provided in Section 3.1.5 Proposal Submission 
Requirements, by the time on the Submission Date indicated below. 
 

Date Activity 
Wednesday, April 22, 2020 Issue Request for Proposals 

Wednesday, May 13, 2020 at 11:00 am 
(Local Philadelphia Time) 

Pre-Proposal Meeting 
Location: WebEx  
(See Section 3.1.2 for details)  

Wednesday, May 20, 2020 before 5:00 pm 
(Local Philadelphia Time) 

Submit questions, requests for 
clarification, information to Primary 
Contact, in writing 

Friday, May 29, 2020  Responses to Questions Posted 
Wednesday, June 3, 2020 before 5:00 pm 
(Local Philadelphia) Submit Proposals  

Tuesday & Wednesday, June 16-17, 2020 Vendor Presentations 
Friday, June 26, 2020 Vendor Selection and Negotiations 
September 1, 2020  Project start 

 
These dates are estimates only and the City reserves the right, in its sole discretion, to alter this 
schedule as it deems necessary or appropriate.  Notice of changes in the Pre-Proposal Meeting 
date/time or location, the due date/time for submission of Applicant questions, and the date/time for 
Proposal Submission will be posted on the City’s website at https://secure.phila.gov/econtract/ 
(“eContract Philly”).  The other dates/times listed may be changed without notice to prospective 
Applicants. 

 
Applicants to this RFP (each an “Applicant” and collectively “Applicants”) must submit their 
responses and applications electronically on eContract Philly and in accordance with Section 3.1.5, 
Proposal Submission Requirements. Submissions will not be considered unless the Applicant has 
proceeded through the eContract Philly system.  For more information, please consult the reference 
materials found on the website, e-mail econtractphilly@phila.gov or call 215-686-4914. Applicants 
who have failed to file complete applications to the correct opportunity number through the 
eContract Philly online application process prior to the closing date and time will not be 
considered for the contract.  The City encourages Applicants to start and complete their online 
applications as early as possible. 
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1.4 City’s Primary Contact 
The name, address, and contact information for the City’s Primary Contact for this RFP are as 
follows: 
 

Christina McDonald, CRM Operations Manager  
Philly311 
1400 JFK Blvd, City Hall Rm 167  
Philadelphia, PA 19107 
E-mail address: christina.mcdonald@phila.gov 

 
All questions, requests for clarification, and requests for additional information regarding this RFP 
must be submitted in writing by the deadline set forth in Section 1.3. No oral response by any 
employee or agent of the City shall be binding on the City, or shall in any way constitute a 
commitment by the City.  If an Applicant finds any inconsistency or ambiguity in the RFP, the 
Applicant is requested to notify the City by the questions due date set forth in Section 1.3. 

1.5 Compliance with Chapter 17-1400 of The Philadelphia Code 
Under any contract resulting from this RFP, the successful Applicant shall be required to comply 
with the terms and conditions set forth in Appendix C, Provisions Required by Chapter 17-1400 
of the Philadelphia Code, which shall be incorporated into the contract. 

2  RFP Requirements and Conditions  

2.1 Fixed Price Proposal Required 
Cost proposals must be “fixed price” proposals.  The proposed price must include all costs to the 
City for performance of the work required under this RFP. If an Applicant offers options and/or 
alternates that are not included in the fixed price for the proposed work, the Applicant must provide 
for each such option/alternate the following information: 
 

• A detailed description of the option/alternate; 
• A full explanation of the rationale for not incorporating  the work in the base Proposal; 
• Detailed cost information for each option/alternate, in accordance with the cost proposal 

requirements of the RFP. 
 

The cost proposal must identify, by separate line item, each principal task and activity required to 
perform the work and each deliverable, together with the cost of each.  The City reserves the right, 
in its sole discretion, to reject without evaluation any Proposal that does not identify each item of 
the work by line item, and any Proposal (including, but not limited to, proposals to perform the 
work on a “time and materials” or “cost-plus” basis) that does not provide a fixed price to perform 
the proposed work. 

2.2 Responsiveness 
Proposals must satisfy all requirements set forth in this RFP.  Any Proposal that does not adhere 
strictly to RFP requirements may, in the sole discretion of the City, be rejected, as not responsive 
to the RFP, without further consideration.  Proposals will be evaluated, in part, according to 
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whether the Applicant meets the qualifications described in this RFP and submits a Proposal 
complying with all RFP requirements.  The City reserves the right, in its sole discretion, to 
determine whether any deviation(s) from or exception(s) to RFP requirements make the Proposal 
non-responsive or otherwise unacceptable such that the Proposal will be rejected without further 
consideration.   

2.3 Disclaimer 
This RFP and the process it describes are proprietary to the City and are for the sole and exclusive 
benefit of the City.  This RFP is not binding on the City.  No other party, including any Applicant 
to this RFP or future Applicant to any RFP that may be issued by the City, is intended to be granted 
any rights hereunder.  Proposals and other materials submitted in response to this RFP, whether 
written or verbal and including, without limitation, ideas of Proposers elicited in response to the 
RFP, shall become the sole and absolute property of the City upon submission or communication, 
and the City shall have title thereto and unrestricted use thereof.  The City shall have the right to 
disclose the Proposals, materials and any ideas to any person or entity including, employees of the 
City, its consultants and contractors, and authorized agents, as required to carry out this RFP 
procurement. Any such Proposal, materials, and ideas may be publicly disclosed by the City or 
any authorized agent of the City, for any reason the City, in its sole discretion, deems appropriate, 
or pursuant to the Pennsylvania Right To Know Act or other applicable law.  The Proposer 
acknowledges and agrees that the City and its authorized agents shall have the foregoing right of 
public disclosure notwithstanding any notice or statement by the Proposer (whether made in the 
Proposal or otherwise) asserting the confidential or proprietary nature of the Proposal or of any 
materials submitted or ideas elicited in response to the RFP.  

2.4 Publicity 
All publicity (including, but not limited to, news releases, news conferences, and commercial 
advertising) relating to this RFP and/or the services or products sought by this RFP and/or any 
contract awarded pursuant to this RFP shall require the prior written approval of the Chief 
Information Officer, Mark Wheeler.  

2.5 Applicants Restricted 
No Proposal shall be accepted from, or contract awarded to, any City employee or official, or 
any firm in which a City employee or official has a direct or indirect financial interest.  No 
Applicant may be the prime contractor or prime Applicant for more than one Proposal submitted 
pursuant to this RFP. Entities that are legally related to each other or to a common entity may 
not submit separate Proposals as prime contractors or prime Applicants.  Any Proposal may be 
rejected that, in the City's sole judgment, does not comply with these conditions.  Nothing 
contained in this RFP is intended to preclude a Proposal by an Applicant that proposes to 
perform the substantive work proposed through subcontractors.  

2.6 Participation of Disadvantaged Business Enterprises 
Each Applicant is subject to the provisions of Mayoral Executive Order 03-12, the City’s 
Antidiscrimination Policy for participation by Minority Business Enterprises ("MBE"), Woman 
Business Enterprises ("WBE") and Disabled Business Enterprises (“DSBE”) (collectively, 
“M/W/DSBE”) as those terms are defined in Executive Order 03-12.  While there are no specific 
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participation ranges established for this RFP, Applicants are required to exercise their “Best and 
Good Faith Efforts” to provide meaningful opportunities for the participation of M/W/DSBEs in 
their proposals. Forms, instructions and special contract provisions which explain the requirements 
of the Antidiscrimination Policy for City contracts in more detail are included in Appendix B to 
this RFP, including the “Solicitation for Participation and Commitment Form.” 
 
If Applicant is a nonprofit organization, Mayoral Executive Order 03-12 requires nonprofit 
Applicants to document their diversity policies.  Applicants that are nonprofit organizations should 
refer to the special contract provisions and instructions attached to this RFP as Appendix B-2.  
Included in Appendix B-2 is the form, “Diversity Report of Nonprofit Organizations,” which 
should be completed and returned with proposals submitted by nonprofit Applicants even if a 
nonprofit Applicant is also submitting a “Solicitation for Participation and Commitment” form. 
 

2.7 Acceptance of the Terms and Conditions of This RFP 
All Proposals submitted are subject to the terms and conditions set forth in this RFP. The 
Applicant, by submitting its Proposal, expressly acknowledges and agrees to all terms, 
conditions and requirements contained in this RFP.  

2.8  Proposal Submission, Evaluation and Selection 

2.8.1 General 
The City reserves the right, in its sole discretion, to reject all Proposals and reissue this RFP at any 
time prior to execution of a final contract; to require, in any RFP for similar products and/or 
services that may be issued subsequent to this RFP, terms and conditions that are substantially 
different from the terms and conditions set forth in this RFP; and/or to cancel this RFP with or 
without issuing another RFP. 

2.8.2 Rights and Options Reserved 
The City reserves and in its sole discretion may, but shall not be required to, exercise the following 
rights and options with respect to the Proposal submission, evaluation and selection process under 
this RFP: 

 
a) To reject any Proposals if, in the City’s sole discretion, the Proposal is incomplete, the 

Proposal is not responsive to the requirements of this RFP (see “Detailed Project 
Requirements” in the RFP appendices), the Applicant does not meet the Qualifications set 
forth in the RFP, or it is otherwise in the City’s best interest to do so; 

b) To supplement, amend, substitute or otherwise modify this RFP at any time prior to selection 
of one or more Applicants for negotiation and to cancel this RFP with or without issuing 
another RFP; 

c) To accept or reject any or all of the items in any Proposal and award the contract(s) in whole 
or in part if it is deemed in the City’s best interest to do so; 

d) To reject the Proposal of any Applicant that, in the City’s sole judgment, has been delinquent 
or unfaithful in the performance of any contract with the City or with others, is financially or 
technically incapable or is otherwise not a responsible Applicant; 
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e) To reject as informal, non-responsive, or otherwise non-compliant with the requirements of 
this RFP any Proposal which, in the City’s sole judgment, is incomplete, is not in conformity 
with applicable law, is conditioned in any way that is unacceptable to the City, deviates from 
this RFP and its requirements, contains erasures, ambiguities, or alterations, or Proposes or 
requires items of work not called for by this RFP; 

f) To waive any informality, defect, non-responsiveness and/or deviation from this RFP and its 
requirements that is not, in the City’s sole judgment, material to the Proposal; 

g) To permit or reject at the City’s sole discretion, amendments (including information 
inadvertently omitted), modifications, alterations and/or corrections of Proposals by some or 
all of the Applicants following Proposal submission; 

h) To request that some or all of the Applicants modify Proposals based upon the City’s review 
and evaluation;  

i) To request additional or clarifying information or more detailed information from any 
Applicant at any time, before or after Proposal submission, including information 
inadvertently omitted by the Applicant; 

j) To inspect and otherwise investigate projects performed by the Applicant, whether or not 
referenced in the Proposal, with or without the consent of or notice to the Applicant; 

k) To conduct such investigations with respect to the financial, technical, and other qualifications 
of each Applicant as the City, in its sole discretion, deems necessary or appropriate; and 

l) To waive and/or amend any of the factors identified in the “Submittal Requirements” 
section and elsewhere in this RFP as pertaining to the Applicant’s qualifications. 

2.8.3 Contract Negotiation and Award  
The City reserves and in its sole discretion may, but shall not be required to, exercise the following 
rights and options with respect to the contract negotiation and award process resulting from this 
RFP: 
 
The City reserves the right to enter into post-submission negotiations and discussions with any one 
or more Applicants regarding price, scope of services, and/or any other term of their Proposals, 
and such other contractual terms as the City may require, at any time prior to execution of a final 
contract.  The City may, at its sole election, enter into simultaneous, competitive negotiations with 
multiple Applicants or negotiate with individual Applicants seriatim.  Negotiations with 
Applicants may result in the enlargement or reduction of the scope of services, or changes in other 
terms that are material to the RFP and the submitted Proposals.  In such event, the City shall not 
be obligated to inform other Applicants of the changes, or to permit them to revise their Proposals 
in light thereof, unless the City, in its sole discretion, determines that doing so is in the City’s best 
interest. 
In the event negotiations with any Applicant(s) are not satisfactory to the City, the City reserves 
the right to discontinue such negotiations at any time; to enter into or continue negotiations with 
other Applicants; to enter into negotiations with firms that did not respond to this RFP and/or to 
solicit new proposals from firms that did not respond to this RFP, including but not limited to 
negotiations or proposals for services, if any, that are deleted by the City from the successful 
Proposal or the contract resulting from it.  The City reserves the right not to enter into any contract 
with any Applicant, with or without re-issue of the RFP, if the City determines that such is in the 
City’s best interest.   



 

____________________________________ 
City of Philadelphia 
Request for Proposals for Philly311 CRM Support & Maintenance 
Page 7 

2.8.4 Proposal Evaluation  
Proposals the City determines, in its sole discretion, are responsive to the RFP will be reviewed 
by a selection committee designated by the City.  The City, in its sole discretion, may require any 
Applicant to make one or more presentations of its Proposal to the selection committee, in City 
offices, at no cost to the City, addressing its ability to satisfy the requirements of this RFP.  The 
City shall not be required, however, to permit any Applicant to make such a demonstration.   
 
Cost to the City is a material factor, but not the sole or necessarily the determining factor in 
Proposal evaluation.  The City may, in its sole discretion, award a contract resulting from this RFP 
to a person or entity other than the responsible and qualified Applicant submitting the lowest price.  
The contract will be awarded to the Applicant whose Proposal the City determines, in its sole 
discretion, is the most advantageous to the City and in the City's best interest. 
 
Proposal evaluation will include evaluation of the Applicant’s qualifications, based on Section 3 
of the Proposal and such other information and investigations as the City deems necessary and 
appropriate; and evaluation of the Applicant’s technical solutions and Cost Proposal.  The City, in 
its sole discretion, may, but shall not be required to, reject without further consideration the 
Proposal of any Applicant that has not demonstrated, in the City’s sole judgment, that it satisfies 
the qualifications criteria provided in this RFP. The City reserves the right, in its sole discretion 
and without notice to Applicants, to modify this evaluation procedure as it may deem to be in the 
City’s interest. 
 
Evaluation factors to be considered by the City include, but are not limited to, the following (no 
particular order of importance, weighting, or other priority is assigned to these factors or reflected 
by their order in the list): 
 
1) Superior ability or capacity to meet particular requirements of contract and needs of City 

Department and those it serves - 
a) Project understanding and soundness of proposed project methodology, including but not 

limited to the detail and accuracy of the proposed scope and statement of work and 
implementation plan; 

2) Eligibility under Code provisions relating to campaign contributions;  
3) Superior prior experience of Applicant and staff - 

a) References provided by the Applicant, particularly from projects of similar complexity and 
scope;  

b) Demonstrated ability to provide Services and Deliverables comparable to those requested 
in this RFP;  

4) Superior quality, efficiency and fitness of proposed solution for City Department - 
a) The impact of the proposed solution on the operations of the using department, and the 

demonstrated ability of the solution to enhance operational efficiency and effectiveness;  
5) Superior skill and reputation, including timeliness and demonstrable results - 

a) The Applicant’s financial and technical qualifications to perform the work required by the 
RFP, as presented in its Proposal and determined by any other investigations conducted or 
information obtained by the City; 

b) Commitment and ability to complete the project within the time frame specified in the 
Proposal; 
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6) Special benefit to continuing services of incumbent, such as operational difficulties with 
transition or needs of population being served; 

7) Benefit of promoting long-term competitive development and allocation of experience to new 
or small businesses, including those owned by minority or disabled persons or by women;  

8) Lower cost; 
9) Administrative and operational efficiency, requiring less City oversight and administration;  
10) Anticipated long-term cost effectiveness;  
11) Meets prequalification requirements as set forth in this RFP; and, 
12) Applicant’s certification of its Local Business Entity/Local Impact status pursuant to Executive 

Order 04-12. 

2.8.5 Site Inspections 
The City may, at its sole option, inspect the Applicant’s work at one or more sites where the 
Applicant’s or a proposed subcontractor’s products are installed or services have been provided.  
If a list of such sites is not required elsewhere in this RFP or included in its Proposal, the 
Applicant will promptly provide such a list upon written request by the City. 

2.8.6 Prime Contractor Responsibility 
All subcontractors will be subject to approval by the City.  Prior to contract execution, the 
successful Applicant will be required to furnish the corporate or company name and the names 
of the officers and principals of all subcontractors.  Notwithstanding any such approval by the 
City, the successful Applicant shall itself be solely responsible for the performance of all work 
set forth in any contract resulting from the RFP, and for compliance with the price and other 
terms provided in the contract.  The successful Applicant shall cause the appropriate provisions 
of its Proposal and the contract to be inserted in all subcontracts.   
 
The City’s consent to or approval of any subcontract or subcontractor Proposed by an Applicant 
shall not create or purport to create any obligation of the City to any such subcontractor, or any 
form of contractual relationship or relationship of privity between the City and the 
subcontractor.  Any Applicant who obtains such approval or consent of the City shall be 
required to insert a clause so providing in all subcontracts. 

2.9 Responsibility for Proposal Costs 
The Applicant shall be solely and fully responsible for all costs associated with the 
development, preparation, transmittal, and submission of any Proposal or material submitted in 
response to this RFP.  The City may, in its sole discretion, ask selected Applicants to present 
their Proposal in person to the City’s representatives at the City’s offices, and the costs of such 
presentations shall be solely the responsibility of the Applicant.  The City assumes no 
contractual or other obligations as a result of the issuance of this RFP, the preparation or 
submission of a Proposal by an Applicant, the evaluation of Proposals, the Applicant’s conduct 
of presentations, or the selection of any Applicant for further negotiations.  There may be no 
claims whatsoever for reimbursement from the City or any of its consultants for such costs.  All 
costs incurred by the Applicant during the selection process and during negotiations will be solely 
the responsibility of the Applicant. 
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2.10 Reserved 

2.11 Withdrawal or Modification of Proposals 
Applicants may withdraw or modify their Proposals at any time prior to the Proposal Submission 
Date provided in Section 1.3, Proposal Submission Date; Anticipated Procurement Schedule, by 
written notice of withdrawal or written submission of the modification, signed in the same manner 
and by the same persons who signed the Proposal.  Such written notice must be addressed to the 
City Primary Contact as specified in Section 1.4. 

3 Proposal Requirements 

3.1 Administrative Requirements 
Applicants must comply with all administrative requirements for this RFP provided in this Section 
3.1  

3.1.1 Mandatory Online Registration and Filing Requirements 
You must apply online in order to be eligible for award of the non-competitively bid contract 
opportunity described in this RFP; proposals and any other related documents prepared in response 
to this RFP will not be considered unless they are filed to the correct contract opportunity 
established for this RFP (identified by opportunity number), within the prescribed time period, 
through eContract Philly, which can be accessed on the City’s website at www.phila.gov/contracts 
by clicking on eContract Philly.1  The posting of this RFP on eContract Philly is also referred to 
as a Notice of Contracting Opportunity. 
 
The City requires that any Applicant who establishes an account on eContract Philly and utilizes 
that account for the purpose of responding to a particular contract opportunity is the same 
individual or business entity that, if awarded the contract, will enter into and perform the resulting 
contract with the City. Applicants MUST ensure that the company name and Tax 
Identification Number (TIN) with which they are registered on eContract Philly is the 
identical name and TIN under which they are submitting their application.  Any deviation 
from this may result in the disqualification of the Applicant at the sole discretion of the City.  
If the Applicant wishes to apply for an opportunity using a name or TIN which is different 
from the registration account, the Applicant must register the new name and TIN with 
eContract Philly before submitting its application for the opportunity. Except in the case of 
joint ventures, applications posted on eContract Philly from Applicants that purport to be filing an 
application on behalf of another individual or business entity will not be considered, even if the 
other business entity is an affiliate of the Applicant. 
 
In the case of multiple business entities that if awarded a contract have formed, or intend to form 
a joint venture to perform the contract, a single business entity may file an application on behalf 
of all such business entities so long as (i) the filing business entity is or will be a member of the 
joint venture, (ii) the application is made in the name of the existing or proposed joint venture, (iii) 

 
1 The eContract Philly website is compatible with Internet Explorer, Google Chrome and Apple Safari; but the site is 
not presently compatible with Mozilla Firefox. 

http://www.phila.gov/contracts
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documentation is submitted with the application identifying all business entities that comprise, or 
will comprise, the joint venture, and demonstrating a binding agreement among those business 
entities to perform the contract as the joint venture identified in the application (for a joint venture 
that has not yet been formed, documentation signed by each identified business entity evidencing 
a commitment to form the joint venture if awarded the contract is sufficient), and (iv) the non-
filing business entities are eligible for award of a City contract and make the disclosures required 
by Chapter 17-1400 of the Philadelphia Code (described in greater detail below) within fourteen 
(14) days after the joint venture receives notice that it has been awarded the contract. 
 
Pursuant to Chapter 17-1400 of the Philadelphia Code, Applicants are required to disclose their 
direct and indirect campaign contributions to candidates who are running for, and/or incumbents 
who are currently serving in local Philadelphia elected office and to political committees/parties 
that are operating in Philadelphia (federal campaign contributions are not included unless the 
subject of the campaign is also running for, or currently serving in a local Philadelphia elected 
office); any consultants used in responding to the RFP and contributions those consultants have 
made; prospective subcontractors; and whether Applicant or any representative of Applicant has 
received any requests for money or other items of value or advice on particular firms to satisfy 
minority-, woman- or disabled-owned business participation goals from City employees. This 
information, as well as a proposal or any other response document required, is part of the online 
application.  For more information, please consult the text of Chapter 17-1400 (especially section 
17-1402(1)(b)(i.)(.2) and section 17-1405), consult the reference materials found on the website, 
e-mail econtractphilly@phila.gov, or call 215-686-4914. 
  
Applicants are advised that under Chapter 17-1400 individuals and businesses that make campaign 
contributions in excess of the amounts set forth in Section 17-1404(1), as periodically adjusted, 
are ineligible to enter into a City contract or subcontract at any tier. Applicants should take this 
into consideration in electing to apply for this opportunity or in selecting subcontractors if awarded 
a contract to perform the work sought by this RFP. 
  
At their option, Applicants may require that their subcontractors disclose to the Applicants, the 
subcontractors’ direct and indirect campaign contributions to candidates who are running for, 
and/or incumbents who are currently serving in local Philadelphia elected office and to political 
committees/parties that are operating in Philadelphia (federal campaign contributions are not 
included unless the subject of the campaign is also running for, or currently serving in a local 
Philadelphia elected office).  Disclosure forms may be found on the Disclosure/Eligibility – 
Subcontractor Disclosure tab on eContract Philly.  Applicants are not required to submit these 
forms to the City. 
 
Applicants who have failed to file complete applications to the correct opportunity – 
including the online disclosure forms – through the eContract Philly online application 
process prior to the closing date and time will not be considered for the contract. 
 
You are encouraged to start and complete your online application on eContract Philly as early as 
possible.  Please be aware that internet connection speed depends on a variety of factors including: 
configuration of your computer, configuration of your business or home network, the condition of 
the wiring at your location, network or internet congestion (available bandwidth).  Please prepare 

mailto:econtractphilly@phila.gov
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and plan accordingly to ensure a timely submission.  Your proposal and other application 
documents will not be considered submitted until you sign the application and click on the 
“submit” button at the conclusion of the eContract Philly process.  It is your responsibility to make 
sure that you have signed and submitted your complete application to the correct contract 
opportunity established for this RFP. 
 
You can begin uploading (or attaching) your proposal and other application materials at any time.  
It is especially prudent for you to start uploading your attachments earlier if you have a large 
number of attachments (e.g. over five documents) or larger-sized attachments (e.g. above 5 MB).  
Please be advised that the eContract Philly website will not accept documents larger than 8 MB.  
If you have documents larger than 8 MB, you must separate them into smaller documents in order 
to successfully upload them to the system.  Until you sign and submit your application, your 
materials are not accessible to any staff with the City of Philadelphia.  Once you have signed and 
submitted your application, your application is accessible only to appropriate contract staff within 
the City of Philadelphia. 
 
You are advised that any individual who signs and submits an application on eContract Philly must 
be an authorized signatory of the Applicant, authorized to both bind the Applicant to its proposal 
and to make the disclosures required to complete the eContract Philly process.  Therefore, in 
conjunction with their electronic signatures provided at the conclusion of the submission of their 
applications online, signatories will be required to certify that they are the Applicant or are 
employees or officers of the Applicant duly authorized to execute the application and make 
disclosures on the Applicant’s behalf; and they represent and covenant that, to the best of their 
knowledge after appropriate inquiry, all of the information and disclosures provided are true and 
contain no material misstatement or omissions. 
 
Except as expressly provided otherwise on the eContract Philly, Applicants that obtain the RFP 
via the eContract Philly shall be bound by all instructions, disclaimers, terms and conditions for 
viewing, downloading and/or printing the RFP that are posted on the “Terms of Use” page of the 
site (accessed by clicking on the “Terms of Use” link on the Phila.Gov Home Page).  These Terms 
of Use are incorporated in and made a part of this RFP by reference. 

3.1.2 Pre-Proposal Meeting 
A Pre-Proposal Meeting to review the requirements of this RFP will be held in Philadelphia, 
Pennsylvania on Wednesday, May 13, 2020 at 11:00 am (Local Philadelphia Time), via a WebEx 
meeting. 
 
Attendance at the pre-proposal meeting is Optional, a conference bridge will be available.  Contact 
Christina.McDonald@phila.gov by 3:00 pm (Local Philadelphia Time) on Monday May 11, 2020 
to request the Dial information. 

3.1.3 Addenda to the RFP; Requests for Information; Inconsistencies  
The City may, in its sole discretion, issue addenda to this RFP containing responses to questions 
and requests for information, addressing matters raised at the Pre-Proposal meeting(s), 
clarifications of the RFP, revisions to the RFP, or any other matters that the City deems 
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appropriate.  Addenda will be posted on the eContract Philly.  It is the Applicant’s responsibility 
to monitor the eContract Philly for Addenda and to comply with their terms. 
 
All questions, requests for clarification, and requests for additional information regarding this 
RFP must be submitted to the City’s Primary Contact not later than the deadline set forth in 
Section 1.3.  All such questions and requests must be submitted in writing, by facsimile, U.S. 
mail, private delivery service, hand delivery, or email to the City’s Primary Contact.  Responses 
to such questions and requests shall be at the City’s sole discretion and nothing in this RFP shall 
create an obligation on the City to respond to the submitting party or at all.  In the City’s sole 
discretion, responses may be posted on eContract Philly without formal notification to 
prospective Applicants. 
 
No oral response by any employee or agent of the City shall be binding on the City, or shall in 
any way constitute a commitment by the City. 
 
If an Applicant finds any inconsistency or ambiguity in the RFP or an addendum to the RFP 
issued by the City, the Applicant is requested to notify the City in writing by the questions due 
date as set forth in Section 1.3. 

3.1.4 Proposals Binding 
By submitting its Proposal, the Applicant agrees to be bound by all terms and conditions of its 
Proposal, including, without limitation, the prices stated therein, for a period of one hundred and 
eighty (180) days from the Submission Date.  An Applicant’s refusal to enter into a contract that 
reflects such terms and conditions may, in the City’s sole discretion, result in rejection of the 
Proposal, termination of any negotiations with the Applicant, and/or Applicant’s forfeiture of its 
Proposal Security, if required by this RFP, as set forth in the “Proposal Security” section of the 
RFP (included in the RFP if Proposal Security is required). 
 
It shall be the Applicant's responsibility to review and verify the completeness of its Proposal. 
 
Applicants may withdraw or modify their Proposals at any time prior to the Submission Date 
by written notice of withdrawal or written submission of the modification, signed in the same 
manner and by the same person(s) who signed the initial Proposal, to the City’s Primary 
Contact.  The City reserves the right, at its sole discretion, to permit or require modifications to 
any Proposal after it is submitted, as set forth in the “Reservation of Rights” sections of the 
RFP. 

3.1.5 Proposal Submission Requirements 
Proposals submitted in response to this RFP must be submitted electronically on eContract Philly, in 
accordance with the instructions and requirements there posted and by the time and date provided in 
Section 1.3, Proposal Submission Date; Anticipated Procurement Schedule.  Proposals should 
include a table of contents listing all sections, figures, and tables and their corresponding page 
numbers. 
 
Proposals shall be organized in the order presented below: 
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Section 1 Identification of Applicant, including all identifying information required 
under Section 3.2, Qualifications of Applicant.  

 
 Section 2 Executive Summary of proposal 
 
 Section 3 Description of the Applicant’s firm, including history of the firm, number 

of employees, organizational structure, and all financial, technical, and 
other information required under Section 3.2, Qualifications of Applicant. 

 
Section 4 Methodology. Provide a detailed description of the approach and 

methodology to be used to accomplish the Scope of Work of this RFP.  This 
should include the timetable of major tasks/activities, proposed milestone 
dates, the work hours, and the estimated cost to achieve each of the 
milestones in the proposed schedule. Describe your firm’s approach to 
achieve client satisfaction and the successful performance of this project. 

  Include the Project Documents, in accordance with Section 3.3, 
Implementation Plan, Statement of Work, Project Schedule and Milestone 
Payment Schedule, in this section of the Proposal. 

 
Section 5 Other Information. Provide any other information which your firm believes 

would help convince the evaluators that your firm should be selected for 
this project. 

 
Appendix A: Resumes of key staff to be assigned to the proposed work. 

 
Appendix B: Cost Proposal.  Attach the Applicant’s detailed cost proposal, in accordance 

with Section 3.4 as Appendix B to the Proposal.  
 
Appendix C: Office of Economic Opportunity Solicitation and Commitment Form.  
 
Appendix D: Tax Status and Clearance Statement Form 
 
Appendix E: Local Business Entity or Local Impact Certification 
 

The preferred time frame for the completion of the services required under this RFP is one year 
from the date of the award of the proposal unless additional time is approved at the discretion of 
the City. 

3.2 Qualifications of Applicants  
Proposals will be evaluated, in part, on the Applicant’s ability, in the City’s sole judgment, to 
demonstrate technical and financial capacity to perform the work it proposes in accordance with 
the requirements of this RFP.  Applicants are accordingly required to furnish the information 
described below.  The City reserves the right, in its sole discretion, to require additional or different 
qualifications information, and is the sole judge of whether the Applicant’s submissions meet the 
information requirements provided below and are sufficient to demonstrate the Applicant’s 
qualifications.   
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As part of Proposal Section 3 described above in Section 3.1.5, Proposal Submission 
Requirements, Applicants must submit the following subsections with the information specified 
for each. 
 
(1) Description of Applicant.  The Applicant shall provide: 
 

(a) Name, street address, mailing address if different, email address, and telephone and facsimile 
numbers of the Applicant. 

 
(b) Year established (include former firm names and year each applied).  Identify the country 

and state in which the firm was incorporated or otherwise organized. 
 
(c) Type of ownership and parent company and subsidiaries, if any.  Include dates of any 

corporate mergers and/or acquisitions including all present and former subsidiaries with 
dates of any and all re-structuring since the founding date. 

 
(d) Address and telephone number of production facility(ies) where any of the work is to be 

accomplished (if different than item a); name, address, and telephone number of the 
proposed project manager. 

 
(e) A narrative description and organization chart depicting the management of the Applicant’s 

organization and its relationship to any larger business entity.  
 
(f) A description of the overall operations of the Applicant, the number and scope of other 

projects currently ongoing or set to begin in the near future.  
 

(g) Provide, at Applicant's option, any additional information not specifically listed above which 
demonstrates the qualifications of the Applicant to perform the scope of work specified in this 
RFP. 

 
(2) Subsection 2: Technical Qualifications.  Applicants shall provide information that 

demonstrates that it possesses the technical expertise that the City requires for this RFP, 
including at least the following information: 

 
(a) Applicants must submit references from at least three governmental entities for which it 

has performed projects that are comparable in size, complexity and scope to the work 
sought by this RFP, together with project summaries for each (client, project title, date, 
description of project, project start and completion dates). Each reference must be 
identified by name, title, organization, and the name, title, address, and telephone/facsimile 
numbers of contact persons. 

 
(b) Applicants must provide the names, qualifications (stated in detail), and relevant 

experience of all key personnel who will be assigned to City of Philadelphia project.  
Identify roles and responsibilities of each such team member.  Resumes of all key such key 
personnel must be included in the Proposal.  
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(c) Provide, at Applicant's option, any additional information not specifically listed above which 

demonstrates the qualifications of the Applicant to perform the scope of work specified in this 
RFP. 

 
(3) Subsection 3:  Financial Qualifications.  The Applicant shall provide: 

 
(a) A narrative that demonstrates its financial capacity to undertake and complete the project as 

proposed and to furnish software systems and/or services in accordance with the RFP; 
 

(b) A current audited statement of financial condition, prepared by an independent certified public 
accountant; 

 
(c) Financial statements for the two (2) years preceding the year to which the statement required 

in (b) applies, prepared by an independent certified public accountant; 
 

(d) A bank reference; 
 

(e) A statement disclosing any audits of the Applicant by the federal government; 
 

(f) A statement disclosing any state or federal bankruptcy or insolvency proceeding that it has 
filed or with which it is otherwise involved; 
 

(g) If performance and/or payment bonds are required under the RFP, a notarized letter from an 
approved surety stating the willingness of the surety to issue the bonds to the Applicant as 
principal;  

 
(h) A description of contracts with municipalities for work of similar type, scope, and value as 

the work sought by this RFP; including, for each, the name, address, and telephone number 
of a contact person; 

 
(i) A copy of the most recent Form 10-K filed by the Applicant with the U.S. Securities and 

Exchange Commission, and copies of all Form 8-Ks filed since the filing of the most recent 
10-K.  If a Form 10-K is not filed with the SEC, submit the following: 
 certified audited financial statements for the past three fiscal years including, at a 

minimum, income statements, balance sheets and statements of changes in financial 
position; if fewer than three years of financial statements are available, this information 
should be provided to the fullest extent possible; 

 copies of the latest quarterly financial reports; 
 a copy of the Applicant’s most recent annual report; 

 
(j) If the Proposal is submitted by a partnership and/or joint venture, provide full information 

concerning the nature and structure of the partnership and/or joint venture, including: 
 What entity will be guaranteeing contract performance? 
 Date of joint venture or partnership. 
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 Does the agreement between members comprising the joint venture make each jointly and 
severally liable for contractual obligations of this project? 

 
Any other information not specifically itemized above that it believes to be demonstrative of its 
financial capacity. 
 
(4) Subsection 4:  Local Business Entity or Local Impact Certification. (Optional if applicable to 
Applicant) 
 
 If applicable, Applicant may elect to provide the certification statement in the form of 
Appendix D as to Applicant’s status as a Local Business Entity or its local impact if awarded the 
contract.  (See Section 3.6 for more information.) 

3.3 Implementation Plan, Statement of Work, Project Schedule and Milestone 
Payment Schedule 

As part of Proposal Section 4 described above in Section 3.1.5, Proposal Submission 
Requirements, Applicants must submit the following documents (collectively, “Project 
Documents”) as part of their Proposals, in accordance with the overall structure of the work as set 
forth in the RFP and the specific format and other requirements provided in Appendix B (if no 
requirements are provided in Appendix B, Applicants should submit the Project Documents in the 
form they currently use for work of the type here sought):     
 

(1) an implementation plan for the proposed services that describes in detail (i) the methods, 
including controls, by which the Applicant manages projects of the type sought by this 
RFP; and (ii) any other project management or implementation strategies or techniques 
that the Applicant intends to employ in carrying out the work; 

 
(2) a detailed statement of the work to be performed, in a form that the Applicant considers 

appropriate and sufficient for incorporation in a contract document;  
 
(3) a detailed project schedule, identifying all tasks and deliverables to be performed, durations 

for each task, principal schedule milestones, and overall time of completion; and 
 

(4) a milestone payment schedule setting forth the frequency and amount of progress 
payments, and identifying the tasks and deliverables (“milestones”) to be completed for 
each payment.   

 
Proposals will be evaluated in part on the adequacy of the proposed Project Documents.  The City 
reserves the right, in its sole discretion, to impose additional or different requirements on any of 
the Project Documents submitted in any Proposal, without notice to other Applicants.  

3.4 Cost Proposal 
The Applicant’s Cost Proposal, to be submitted as Appendix B to the Proposal, must include the 
following: 
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(1) Applicant’s fully-burdened hourly rate schedule, with hourly fees identified for each skill level 
and each position that will be utilized for the work proposed.  Detail all labor costs by labor 
category, number of hours and fully burdened hourly rate for each of the major activities 
associated with your proposed approach. All costs must be stated as “fixed price” or "not to 
exceed" amounts, the total of which may not exceed the total fixed price proposed by the 
Applicant for the work.  All cost items must be provided in the RFP response and no additional 
charges (e.g. for supplies, travel, etc.) will be allowed unless so stated in the proposal 
document. 

 
(2) If an Applicant offers options and/or alternates that are not included in the fixed price for the 

proposed work,  the Applicant must provide for each such option/alternate the following 
information: 
• A detailed description of the option/alternate; 
• A full explanation of the rationale for not incorporating  the work in the base Proposal; 
• Detailed cost information for each option/alternate, in accordance with the cost proposal 

requirements of the RFP. 
 

(3) The cost proposal must identify, by separate line item, each principal task and activity required 
to perform the work and each deliverable, together with the cost of each.   

 
The City reserves the right, in its sole discretion, to reject without evaluation any Proposal that 
does not identify each item of the work by line item, and any Proposal (including, but not limited 
to, proposals to perform the work on a “time and materials” or “cost-plus” basis) that does not 
provide a fixed price to perform the proposed work. 

3.5 Certification of Compliance with Equal Benefits Ordinance 
If this RFP is a solicitation for a “Service Contract” as that term is defined in Philadelphia Code 
Section 17-1901(4), and results in a Service Contract in an amount in excess of $250,000, then, 
pursuant to Chapter 17-1900 of The Philadelphia Code, the contractor shall, for any of its 
employees who reside in the City, or any of its employees who are non-residents subject to City 
wage tax under Philadelphia Code Section 19-1502(1)(b), be required to extend the same 
employment benefits contractor extends to spouses of its employees to life partners of such 
employees, absent a waiver by the City under Section 17-1904.  By submission of their Proposals 
in response to this RFP, all Applicants so acknowledge and certify that, if awarded a Service 
Contract pursuant to this RFP, they will comply with the provisions of Chapter 17-1900 of The 
Philadelphia Code and will notify their employees of the employment benefits available to life 
partners pursuant to Chapter 17-1900.  Following the award of a Service Contract subject to 
Chapter 17-1400 and prior to execution of the Service Contract by the City, the successful 
Applicant shall certify that its employees have received the required notification of the 
employment benefits available to life partners and that such employment benefits will actually be 
available, or that the successful Applicant does not provide employment benefits to the spouses of 
married employees. The successful Applicant’s failure to comply with the provisions of Chapter 
17-1900 or any discrimination or retaliation by the successful Applicant against any employee on 
account of having claimed a violation of Chapter 17-1900 shall be a material breach of any Service 
Contract resulting from this RFP. 
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3.6 Local Business Entity or Local Impact Certification 
Pursuant to Mayoral Executive Order No. 04 -12, the Department will, in the selection of the 
successful Applicant, consider whether that Applicant has certified that either (1) Applicant meets 
the criteria stated in Section 17-109(3)(b) of the Philadelphia Code to qualify as a Local Business 
Entity or (2) in the performance of the resulting contract, Applicant will employ City residents, or 
perform the work in the City.  Any Applicant who wishes to demonstrate its eligibility for this 
consideration shall do so by completing, executing and attaching to its application a completed 
Local Business Entity or Local Impact Certification, the form of which is attached to this RFP as 
Exhibit D. The Applicant shall then also include in a separate section of the application, labeled 
“Local Business Entity or Local Impact Certification,” a statement that the Applicant believes it 
has met the Local Business Entity or Local Impact criteria “as set forth in the attached Local 
Business Entity or Local Impact Certification.” The City Department shall deem it a positive factor 
where the Applicant has, in the City’s sole discretion, met the Local Business Entity or Local 
Impact criteria.   

3.7 The Philadelphia Tax and Regulatory Status and Clearance Statement 
It is the policy of the City of Philadelphia to ensure that each contractor and subcontractor has all 
required licenses and permits and is current with respect to the payment of City taxes or other 
indebtedness owed to the City (including, but not limited to, taxes collected by the City on behalf 
of the School District of Philadelphia), and is not in violation of other regulatory provisions 
contained in the Philadelphia Code.  To assist the City, through its Department of Revenue and 
Department of Licenses and Inspections, in determining this status, each Applicant is required to 
submit with its proposal the certification statement entitled City of Philadelphia Tax and 
Regulatory Status and Clearance Statement which is attached to this RFP as Appendix C. 
 
If the Applicant is not in compliance with the City’s tax and regulatory codes, an opportunity will 
be provided to enter into satisfactory arrangements with the City.  If satisfactory arrangements 
cannot be made, Applicants will not be eligible for award of the contract contemplated by this 
RFP.   
 
The selected Applicant will also be required to assist the City in obtaining the above information 
from its proposed subcontractors (if any).  If a proposed subcontractor is not in compliance with 
City Codes and fails to enter into satisfactory arrangements with the City, the non-compliant 
subcontractor will be ineligible to participate in the contract contemplated by this RFP and the 
selected applicant may find it necessary to replace the non-compliant subcontractor with a 
compliant subcontractor.  Applicants are advised to take these City policies into consideration 
when entering into their contractual relationships with proposed subcontractors. 
 
If an Applicant or a proposed subcontractor is not currently in compliance with the City’s tax and 
regulatory codes, please contact the Revenue Department to make arrangements to come into 
compliance at 215-686-6600 or revenue@phila.gov. 
 
Applicants need not have a City of Philadelphia Business Income and Receipts Tax Account 
Number (formerly Business Privilege Tax Account Number) and Commercial Activity License 
Number (formerly Business Privilege License Number) to respond to this RFP, but will, in most 

mailto:revenue@phila.gov
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circumstances, be required to obtain one or both if selected for award of the contract contemplated 
by the RFP.[1]  Applications for a Business Income and Receipts Tax Account Number or a 
Commercial Activity License[2] may be made on line by visiting the City of Philadelphia Business 
Services Portal at http://business.phila.gov/Pages/Home.aspx and clicking on  “Register Now.”  If 
you have specific questions, call the Department of Revenue at 215-686-6600 for questions related 
to City of Philadelphia Business Income and Receipts Tax Account Number or the Department of 
Licenses and Inspections at 215-686-2490 for questions related to the Commercial Activity 
License. 

4 City-Wide Contract Requirements 
Any Applicant selected to enter into final negotiations will be expected to enter into a contract 
with the City containing terms acceptable to the City, including, but not limited to, terms 
substantially similar to the insurance, indemnification and other provisions set forth below. The 
terms and conditions provided or described in this Section 4 are generally required by the City in 
contracts for services of the type sought by this RFP. The City reserves the right, however, to 
require or negotiate different and/or additional terms and conditions in any final contract resulting 
from this RFP if, in the sole judgment of the City, it is in the best interest of the City to do so, 
without notice to other Applicants and without affording other Applicants any opportunity to revise 
their proposals based on such different or additional terms.  
 
Applicants may state for the City’s consideration any objections to the following contract terms, 
or to any of the terms and conditions set forth elsewhere in this RFP, in a separate section of the 
Proposal.  Any such objection must identify the specific section(s) objected to, state the reason(s) 
for the objection, and propose alternative language or terms.  Requirements and terms to which no 
objection is asserted will be presumed acceptable to the Applicant.  The City may, in its sole 
discretion, evaluate proposals in part according to whether the Applicant so objects, and the 
number and type of objections asserted. 

4.1 Term and Renewal 
The initial term of the Contract shall commence on September 1, 2020, and, unless sooner 
terminated by the City pursuant to the terms of the Contract, shall expire twelve (12) months 
thereafter, on August 31, 2021.  The City may, at its sole option, amend the Contract to add up to 
three (3) additional successive one year terms (“Additional Terms”).  Except as may be stated 
otherwise in such amendment, the terms and conditions of this Contract shall apply throughout 
each Additional Term.         

4.2 Certificate of Non-Indebtedness 
The Contractor hereby certifies and represents that the Contractor and the Applicant’s parent 
company (ies) and subsidiary (ies) are not currently indebted to the City and will not, if awarded 

 
[1] Applicants that have a Business Privilege Tax Number should use that number, as it is automatically their 
Commercial Activity License Number, and need not apply for a new Commercial Activity License 
Number.  Similarly, Applicants with a Business Privilege Tax Account Number should use that number as their 
Business Income and Receipts Tax Account Number. 
[2] Commercial Activity Licenses are not typically required for non-profit organizations; however, Business Income 
and Receipts Tax Account Numbers typically are required. 

http://business.phila.gov/Pages/Home.aspx
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the Agreement, at any time during the term of the Contract (including any extensions or renewals 
thereof) be indebted to the City, for or on account of any delinquent taxes (including, but not 
limited to, taxes collected by the City on behalf of the School District of Philadelphia), liens, 
judgments, fees or other debts for which no written Contractor payment plan satisfactory to the 
City has been established.  In addition to any other rights or remedies available to the City at law 
or in equity, the Contractor acknowledges that any breach or failure to conform to this certification 
may, at the option of the City, result in the withholding of payments otherwise due to the 
Contractor under the Agreement and, if such breach or failure is not resolved to the City’s 
satisfaction within a reasonable time frame specified by the City in writing, may result in the offset 
of any such indebtedness against said payments and/or the termination of this Agreement for 
default (in which case the successful Contractor shall be liable for all excess costs and other 
damages resulting from the termination). 
 
The Sub-consultant hereby certifies and represents that the sub-consultant and sub-consultant’s 
parent company (ies) and subsidiary (ies) are not currently indebted to the City and will not at any 
time during the term of the Contractor’s Agreement with the City, including any extensions or 
renewals thereof, be indebted to the City, for or on account or any delinquent taxes (including, but 
not limited to, taxes collected by the City on behalf of the School District of Philadelphia), liens, 
judgments, fees or other debts for which no written Contractor payment plan satisfactory to the 
City has been established.  In addition to any other rights or remedies available to the City at law 
or in equity, sub-consultant acknowledges that any breach or failure to conform to this certification 
may, at the option and direction of the City, result in the withholding of payments otherwise due 
to sub-consultant for services rendered in connection with the Contract and, if such breach or 
failure is not resolved to the City’s satisfaction within a reasonable time frame specified by the 
City in writing, may result in the offset of any such indebtedness against said payments otherwise 
due to sub-consultant and/or the termination of sub-consultant for default (in which case sub-
consultant will be liable for all excess costs and other damages resulting from the termination). 

4.3 Insurance 
The Contractor will be required to procure and maintain, at its sole cost and expense, the types and 
minimum limits of insurance described below, on the terms specified; provided, however, that the 
City may, at its sole discretion, establish different minimum limits based on the final scope of work 
for the project. 
 
Unless otherwise approved by the City’s Risk Management Division in writing, the Contractor 
shall, at its sole cost and expense, procure and maintain, or cause to be procured and maintained, 
in full force and effect, the types and minimum limits of insurance specified below, covering 
Provider’s performance of the Services and the furnishing of the Deliverables.  Provider shall 
procure, or cause to be procured, all insurance from reputable insurers admitted to do business on 
a direct basis in the Commonwealth of Pennsylvania or otherwise acceptable to the City.  All 
insurance herein, except the Professional Liability insurance, shall be written on an “occurrence” 
basis and not a “claims-made” basis.  In no event shall Provider perform any Services or other 
work until Provider has delivered or caused to be delivered to the City’s Risk Management 
Division the required evidence of insurance coverages.  All insurance coverages shall provide for 
at least thirty (30) days prior written notice to be given to the City in the event coverage is 
materially changed, canceled, or non-renewed.  The City, its officers, employees, and agents shall 
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be named as additional insureds on the General Liability Insurance policy.  Provider shall also 
deliver or cause to be delivered to the City an endorsement stating that the coverage afforded City 
and its officers, employees, and agents, as additional insureds, will be primary to any other 
coverage available to them and that no act or omission of the City, its officers, employees or agents 
shall invalidate the coverage. 
 

(a) Workers Compensation and Employers Liability  
 Workers Compensation: Statutory limits 
 Employers Liability: $100,000 Each Accident - Bodily Injury by Accident; 

$100,000 Each Employee - Bodily Injury by Disease; and $500,000 Policy 
Limit - Bodily Injury by Disease. 

 Other states insurance including Pennsylvania. 
 

(b) General Liability Insurance 
 Limit of liability:  $1,000,000 per occurrence combined single limit for bodily 

injury (including death) and property damage liability; $1,000,000 advertising 
injury; $2,000,000 general aggregate and $1,000,000 aggregate for products 
and completed operations. The City may require higher limits of liability if, in 
the City sole discretion, the potential risk warrants. 

 Coverage: Premises operations; blanket contractual liability; personal injury 
liability; products and completed operations; independent contractors, 
employees and volunteers as additional insureds; cross liability; and broad 
form property damage (including completed operations). 
 

(c) Automobile Liability 
 Limit of liability: $1,000,000 per occurrence combined single limit for bodily 

injury (including death) and property damage liability. 
 Coverage:  Owned, non-owned and hired vehicles. 

 
(d) Professional Liability Insurance 
 Limit of liability: $1,000,000 with a deductible not to exceed $50,000. 
 Coverage: Errors and omissions including liability assumed under contract. 
 Professional Liability Insurance may be written on a claims-made basis 

provided that coverage for occurrences happening during the performance of 
the work required under this contract shall be maintained in full force and 
effect under the policy or “tail” coverage for a period of at least two (2) years 
after completion of the work.  
 

(e) Cyber Liability 
 Limit of Liability:  $1,000,000 Per Claim/Aggregate 
 Coverage: Information security and privacy liability that arise from the 

Agreement, including but not limited to: data while in transit or in the 
possession of any third parties hired by the Provider (such as data back-up 
services) to electronic system; loss of, damage to or destruction of electronic 
data breaches arising from the unauthorized access or exceeded access; or 
malicious code, viruses, worms or malware; electronic business income and 
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extra expense as a result of the inability to access website due to a cyber 
attack or unauthorized access; Privacy Notification Extra Expense 
Coverage (including Credit Monitoring Expense). 

 The City of Philadelphia, its officers, employees and agents shall be named 
as additional insureds. 

 Insurance may be written on a claims-made basis provided that any 
retroactive date applicable to coverage under the policy precedes the 
effective date of this Agreement; and that continuous coverage will be 
maintained or an Extended Discovery Period will be purchased for a period 
of at least two (2) years after expiration or termination of this Agreement. 

 
Certificates of insurance evidencing the required coverages must specifically reference the City 
contract number for which they are being submitted. The original certificates of insurance must be 
submitted to the City’s Risk Management Division, and copies shall be submitted to the City at 
the address set forth in the contract. Both submissions must be made at least ten (10) days before 
work is begun and at least ten (10) days before each renewal term.  The City, in its sole discretion, 
may waive the ten (10) day requirement for advance documentation of in such situations where 
such waiver will benefit the City, but under no circumstances shall the Contractor actually begin 
work (or continue work, in the case of renewal) without providing the required evidence of 
insurance.  The actual endorsement adding the City as an additional insured must specifically 
reference the City contract number and be submitted to the City’s Risk Management Division. The 
City reserves the right to require the Contractor to furnish certified copies of the original policies 
of all insurance required under the Contract at any time upon ten (10) days written notice to the 
Contractor.  

 
Contractor may not self-insure any of the coverages required under the Contract without the prior 
written approval of the City.  In the event that Contractor desires to self-insure any of the coverages 
listed above, it shall submit to the City, prior to the commencement of work hereunder, a certified 
copy of Contractor’s most recent audited financial statement, and such other evidence of its 
qualifications to act as a self-insurer (e.g., state approval) as may be requested by the City.  In the 
event the City grants, Contractor understands and agrees that the City, its officers, employees, and 
agents, shall be entitled to receive the same coverages and benefits under Contractor’s self-
insurance program that they would have received had the insurance requirements set forth above 
been satisfied by a reputable insurer admitted and duly authorized to do business in the 
Commonwealth of Pennsylvania or otherwise acceptable to the City.  If at the time of 
commencement of the Term of the Contract, Contractor self-insures its professional liability or 
workers’ compensation and employers’ liability coverage, Contractor may, in lieu of the foregoing, 
furnish to the City a current copy of the state certification form for self-insurance or a current copy 
of the State Insurance Commissioner’s letter of approval, whichever is appropriate. The insurance 
(including self-insurance) requirements set forth herein are not intended and shall not be construed 
to modify, limit, or reduce the indemnifications made in the contract by Contractor to the City, or 
to limit Contractor’s liability under the contract to the limits of the policies of insurance (or self-
insurance) required to be maintained by Contractor hereunder. 
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4.4 Indemnification 
The Contractor shall indemnify, defend and hold harmless the City, its officers, employees and 
agents, from and against any and all losses, costs (including, but not limited to, litigation and 
settlement costs and counsel fees), claims, suits, actions, damages, liability and expenses 
occasioned wholly or in part by the Contractor’s act or omission or negligence or fault or the act 
or omission or negligence or fault of the Contractor’s agents, Subcontractors, employees or 
servants in connection with the Contract, including, but not limited to, those in connection with 
loss of life, bodily injury, personal injury, damage to property, contamination or adverse effects 
on the environment, failure to pay such Subcontractors and suppliers, any breach of the Contract, 
and any infringement or violation of any proprietary right (including, but not limited to, patent, 
copyright, trademark, service mark and trade secret).  This obligation to indemnify, defend and 
hold harmless City, its officers, employees and agents, shall survive the termination of the 
Contract. 

4.5 Proprietary Rights Indemnification 
Contractor warrants that all Software, Documentation, Services, and Deliverables furnished under 
the Contract do not and will not infringe upon or violate any patent, copyright, trade secret or other 
proprietary rights of any third party.  In the event of any claim, suit or action by any third party 
against the City, the City shall promptly notify Contractor in writing and Contractor shall defend 
such claim, suit or action at Contractor’s expense, and Contractor shall indemnify the City against 
any loss, cost, damage, expense or liability arising out of such claim, suit or action (including, 
without limitation, litigation costs and counsel fees) whether or not such claim, suit or action is 
successful.   

4.6 Performance Standards   
Contractor shall enter upon the performance of this Agreement with all due diligence and dispatch; 
shall assiduously press to its complete performance and shall exercise herein the highest degree of 
professional skill and competence.   

4.7 Acceptance 
It is expressly understood and agreed that all Services and Deliverables required hereunder shall 
be performed and provided to the satisfaction and approval of the City, and Provider shall not be 
deemed to have performed or provided such Services or Deliverables unless and until they have 
been approved and accepted by the City in writing. 

4.8 City Audit 
From time to time during the Initial Term and any Additional Term(s) of the Contract, and for a 
period of five (5) years after termination of the Contract, the City may audit Contractor’s 
performance under the Contract.  Audits may be conducted by representatives of the Department 
or other authorized City representatives including, without limitation, the City Controller.  If so 
requested, Contractor shall submit to the City all vouchers or invoices presented for payment 
pursuant to the Contract, all cancelled checks, work papers, books, records and accounts, upon 
which the vouchers or invoices are based, and any and all documentation and justification in 
support of expenditures or fees incurred pursuant to the Contract.  All such vouchers or invoices, 
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work papers, books, records, accounts, cancelled checks, documentation and justification shall be 
subject to periodic review and audit by the City.  

4.9 Termination for Convenience 
The City shall have the right to terminate this Contract at any time during the term of the Contract, 
for any reason, including, without limitation, its own convenience.  If the Contract is terminated 
solely for the City’s convenience, the City shall issue a written Termination Notice, which shall 
set forth the effective date of the termination. 

4.10 Termination for Default 
If Contractor commits or permits an event of default, the City shall so notify Contractor in writing, 
specifying in reasonable detail the nature of the default.  Contractor shall have thirty (30) calendar 
days from receipt of that notice to correct the default.  If the default is not cured within that time 
period, the City may terminate the Contract by providing Contractor with written notice of 
termination for default.  The following shall constitute events of default on the part of Contractor: 
(a) Contractor’s failure to comply with any provision, term, or condition of this Contract. 
(b)  the appointment of a receiver, trustee or custodian to take possession of all or substantially 

all the assets of Contractor for the benefit of creditors, or any action taken or suffered by 
Contractor under any federal or state insolvency, bankruptcy, reorganization, moratorium or 
other debtor relief act or statute; 

(c) falseness of any warranty or representation of Contractor contained in any of the Contract 
Documents; 

(d) misappropriation by Contractor of any funds provided under the Contract or failure by 
Contractor to notify the City upon discovery of any misappropriation; 

(e) a violation of law which results in a guilty plea, a plea of nolo contendere, or conviction of a 
criminal offense by Contractor, its directors, employees, or agents (1) directly or indirectly 
relating to the Contract or the Work required under the Contract, whether or not such offense 
is ultimately adjudged to have occurred or (2) which adversely affects the performance of the 
Contract; and/or 

(f) indictment of or issuance of charges against Contractor, its directors, employees or agents for 
any criminal offense or any other violation of law directly relating to the Contract or the Work 
required under the Contract or which adversely affects the performance of the Contract, 
whether or not such offense or violation is ultimately adjudged to have occurred.  

4.11 Sales and Use Tax Exemption 
The City is not subject to federal, state, or local sales or use taxes or to federal excise tax.  
Contractor hereby assigns to the City all of its right, title and interest in any sales or use tax which 
may be refunded as a result of any materials purchased in connection with the Contract, and unless 
directed by the City, Contractor shall not file a claim for any sales or use tax refund subject to this 
assignment.  Contractor authorizes the City, in its own name or the name of Contractor, to file a 
claim for a refund of any sales or use tax subject to this assignment. 
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4.12 Unavailability of Funds 
If funding for the Contract from any source is not obtained and continued at an aggregate level 
sufficient to allow for payment for the Services and Deliverables under the Contract, the City may 
exercise one of the following options without liability or penalty to the City: 
(a) Terminate the Contract effective upon a date specified in a Termination Notice; or 
(b) Continue the Contract by reducing, through written notice to Contractor, the amount of the 

Contract and Services and Deliverables, consistent with the nature, amount, and circumstances 
of available funding.   

(c) The City's exercise of either option under this Section shall not affect any obligations or 
liabilities of either party accruing prior to such termination or reduction of Services or 
Deliverables.  Contractor shall be compensated in accordance with the terms of the Contract 
for Services and Deliverables, satisfactorily performed and delivered prior to such termination 
under this Section.  

 
Commodities or services on the contract resulting from this RFP to be ordered after the end of the 
current fiscal year are subject to the issuance of purchase orders for the following fiscal years.  
The City is not liable for the portion of the award involving following fiscal year's funds until 
such orders are issued.  The Contractor’s obligation to deliver on such purchase orders shall not 
take effect until the orders are issued. 

4.13 Tax Requirements   
Contractor is subject to Philadelphia’s business tax and Ordinances and regulations. The City 
Solicitor has ruled that anyone who is awarded a contract by the City and/or School District 
pursuant to a bid has entered into a contract within the City, and the subsequent delivery of goods 
into the City or performance of services within the City constitutes “doing business” in the City 
and subjects the successful bidder, including but not limited to, one or more of the following taxes: 
 

(a) Business Income and Receipts Tax 
(b) Net Profits Tax  
(c) City Wage Tax  

 
The successful Applicant, if not already paying the aforesaid taxes, is required to apply to the 
Department of Revenue, 1401 John F. Kennedy Blvd., Public Service Concourse, Municipal 
Services Building, Philadelphia, PA  19102, for a tax identification number and to file appropriate 
business tax returns as provided by law.  Questions should be directed to the CBET Unit at (215) 
686-6600. 

4.14 Assignment  
Contractor shall not assign or otherwise transfer its rights, duties or obligations under this Contract, 
except with the prior written consent of the City; any assignment or transfer (including, but not 
limited to, assignment of any subcontract) without such consent shall be null and void.  In no event 
shall the City's consent to any assignment or transfer by Contractor of any rights, duties or 
obligations under the Contract relieve Contractor from its duties or obligations hereunder or 
change the terms of the Contract.  Contractor retains full responsibility for and guarantees the 
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performance of any and all assignees and transferees of Contractor, including but not limited to, 
their subcontractors, notwithstanding the assignment or transfer. 

4.15 Document Preparation Fee 
Pursuant to Chapter 17-700 of The Philadelphia Code, the successful Applicant must generally 
pay a contract preparation fee.  Regulations promulgated by the City Solicitor currently establish 
the following schedule of fees for preparation of the initial contract and subsequent amendments, 
based upon the amounts involved and whether the successful Applicant is a for-profit or nonprofit 
entity: 
 

Amount of Contract 
or Amendment 

For-Profit Fees Non-Profit Fees 

 Contract    Amendment Contract       Amendment 
$0-$30,000         $50                  $50         $50                     $50 
$30,001-$100,000       $200                $170       $100                     $85  
$100,001-$500,000       $500                $340                    $200                   $170  
$500,001-$1,000,000       $900                $520       $300                   $260  
Over $1,000,000    $1,500             $1,000       $500                   $500             

 
In its discretion, the Law Department may grant a full or partial waiver of any of the above fees in 
exceptional cases for good cause shown, such as violation of a grant covenant.  Governmental 
entities are exempt from the fees.  The Law Department reserves the right to collect up to twice 
the stated fee if extensive negotiation is required to reach a final contract with the successful 
Applicant. 

4.16 Nondisclosure of City Data and Contractor Data 

4.16.1 Nondisclosure   
Contractor and its employees, agents, Subcontractors, suppliers, and any person or entity acting 
on its behalf (i) will maintain in strict confidentiality all of the “City Data,” as defined and set forth 
below; (ii) will not, without the City’s written permission, divulge, disclose, communicate, or 
distribute any of the City Data to any person or entity except as may be strictly necessary to 
perform the Contract; (iii) will not, without the City’s written permission, in any way use any of 
the City Data for their businesses or other advantage or gain (except as may be necessary to 
perform the Contract), including, without limitation, any use of the City Data in any presentation, 
demonstration, or proposal to perform work, to the City or to others, that may be conducted or 
created as part of their business activities or otherwise; (iv) will use the City Data solely and 
exclusively in accordance with the terms of this Contract in order to carry out its obligations and 
exercise its rights under this Contract; (v) will afford the City Data at least the same level of 
protection against unauthorized disclosure or use as Contractor uses to protect its own trade secrets, 
proprietary information, and other confidential information (but will in no event exercise less than 
reasonable care and protection); and (vi) will, immediately upon the City's Final Acceptance of 
the Services and Deliverables required under the Contract, return all City Data to the City, destroy 
any and all copies of any City Data that are in their possession, whether on paper or in electronic 
or other form, and if requested by the City in writing, will certify in writing that there has been full 
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compliance with this Section.  The City will maintain the “Contractor Data,” as defined and set 
forth below, in confidence and will afford the Contractor Data at least the same level of protection 
against unauthorized disclosure or use as the City uses to protect its own trade secrets, proprietary 
information, and other confidential information (but will in no event exercise less than reasonable 
care and protection).    

4.16.2 City Data   
Except as provided otherwise in this Contract, the City Data shall include any and all of the 
following, whether in electronic, microfilm, microfiche, video, paper, or other form, and any 
copies or reproductions thereof:   
(a)  any and all other records, documents, computer software (whether owned by the City or 
licensed or otherwise furnished to the City by third parties), and data furnished by the City to 
Contractor in relation to the work required under the Contract; and  
(b)  all Deliverables and other work product(s) and items of work created by Contractor for the 
City as part of the work required under the Contract. 

4.16.3 Contractor Data   
Except as provided otherwise in this Contract, the Contractor Data shall include any and all of the 
following, whether in electronic, microfilm, microfiche, video, paper, or other form, and any 
copies or reproductions thereof: [TBD during contract negotiation.] 

4.16.4 Exclusions   
Neither the Contractor Data nor the City Data shall include any information or data which: 
(a)  was known to the party receiving the Data (the “Receiving Party”), prior to the commencement 
of its performance of the Contract, free of any obligation to keep it confidential, and/or is 
proprietary to the Receiving Party; or 
(b)  was generally known to the public at the time of receipt by the Receiving Party, or becomes 
generally known to the public through no act or omission of the party disclosing or furnishing the 
Data (the “Disclosing Party”); or 
(c)  was independently developed by the Receiving Party without knowledge or use of any Data 
of the Disclosing Party; or 
(d)  is required to be disclosed by law or judicial process. 

4.16.5 Remedy for Breach 
In the event of any actual or threatened breach of any of the provisions of this Section by the 
Receiving Party, and in addition to any other remedies that may be available to the Disclosing 
Party in law or equity, the Disclosing Party shall be entitled to a restraining order, preliminary 
injunction, permanent injunction, and/or other appropriate relief to specifically enforce the terms 
of this Section.  The parties agree that a breach of the terms of this Section by the Receiving Party 
would cause the Disclosing Party injury not compensable in monetary damages alone, and that the 
remedies provided herein are appropriate and reasonable. 

4.17 Ethics Requirements 
To preserve the integrity of and public confidence in the competitive bidding system, the City 
intends to enforce vigorously the various ethics restrictions as they relate to City employees in the 
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bidding and execution of City contracts.  Among such restrictions are the following three 
categories: 

4.17.1 Gifts 
Philadelphia Code Section 20-604 and Executive Order No. 10-16 regulate the acceptance of gifts 
by City officers and employees.   
 
Philadelphia Code Section 20-604 restricts the acceptance of gifts by City officers and employees 
that are given by certain persons. This gift law limits gifts to City employees from persons (1) who 
are seeking official action from a gift-receiving City employee; or (2) who have a financial interest 
at the time, or in close proximity to the time the gift is received, that the gift-receiving employee 
is able to substantially affect through official action. Subject to certain exceptions, City officers 
and employees may not accept any gifts of money from these two categories of persons and may 
only accept non-cash gifts worth $99 or less in the aggregate in a calendar year. Reciprocally, this 
gift law restricts the offering or giving of gifts of money or non-cash gifts worth more than $99 in 
the aggregate per calendar year by these two categories of persons to City officers and employees. 
 
If an Applicant offers or gives a City officer or employee a gift in violation of Philadelphia Code 
Section 20-604, the Applicant may be subject to civil monetary penalties pursuant to Code Chapter 
20-1300 as well as sanctions with respect to future City contracts, ranging from disqualification 
from participation in a particular contract to debarment, depending on the nature of the violation. 
 
Pursuant to Executive Order 10-16, no City officer or employee may accept or receive a gift of 
any monetary value from a person who, at the time or within 12 months preceding the time a gift 
is received: 
 

(a)  is seeking, or has sought, official action from that officer or employee; or  
(b)  has operations or activities regulated by that officer’s or employee’s department, agency, 
office, board or commission, or, in the case of members of the Mayor’s Cabinet, has operations 
or activities that are regulated by any department, agency, office, board or commission within 
the Executive and Administrative branch; or  
(c)  has a financial or other substantial interest in acts or omissions taken by that officer or 
employee, which the officer or employee is able to affect through official action. 

 
If an Applicant offers a gift of any monetary value to a City officer or employee that would violate 
the provisions of Executive Order 10-16, sanctions may range from disqualification from 
participation in particular City contracts to debarment, depending on the nature of the particular 
violation. 
 

4.17.2 City Employee Interest in City Contracts 
Section 10-102 of The Philadelphia Home Rule Charter prohibits City officers and employees 
from being directly or indirectly interested in City contracts for the supplying of any services, for 
the purchase of property of any kind, or for the erection of any structure. No proposal shall be 
accepted from or contract awarded to any Applicant in violation of this provision. All Applicants 
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are required to disclose any current City officers or employees who are employees or officials of 
the Applicant’s firm, or who otherwise would have a financial interest in the City contract. 

4.17.3 Conflict of Interest   
The City Ethics Code and the State Ethics Act contain conflict of interest restrictions that apply to 
City officers and employees. Under these restrictions, City officers and employees are generally 
prohibited from taking official action or using the authority of their public offices, or any 
confidential information gained thereby, in a manner that affects the financial interests of 
themselves, certain family members, for-profit or non-profit entities with which they or certain 
family members are associated, or fellow members of for-profit entities of which they are 
members. City officers and employees with a conflict of interest are required to disclose the 
conflict publicly and disqualify themselves from taking official action regarding the matter in 
which they have a conflict as provided in Code Section 20-608.  

4.18 Non-Discrimination; Fair Practices 
This Contract is entered into under the terms of the Charter, the Fair Practices Ordinance (Chapter 
9-1100 of the Code) and the Mayor’s Executive Order No. 04-86 (the “Executive Order”), as they 
may be amended from time to time, and in performing this Contract, Provider shall not 
discriminate or permit discrimination against any individual because of race, color, religion or 
national origin.  Nor shall Provider discriminate or permit discrimination against individuals in 
employment, housing and real property practices, and/or public accommodation practices whether 
by direct or indirect practice of exclusion, distinction, restriction, segregation, limitation, refusal, 
denial, differentiation or preference in the treatment of a person on the basis of actual or perceived 
race, ethnicity, color, sex, sexual orientation, gender identity, religion, national origin, ancestry, 
age, disability, marital status, source of income, familiar status, genetic information or domestic 
or sexual violence victim status, Human Immunodeficiency Virus (HIV) infection, or engage in 
any other act or practice made unlawful under the Charter, Chapter 9-1100, the Executive Order, 
or under the nondiscrimination laws of the United States or the Commonwealth of Pennsylvania.  
In the event of any breach of this Section, the City may, in addition to any other rights or remedies 
available under this Contract, at law or in equity, suspend or terminate this Contract forthwith. 

4.19 The Philadelphia Code, Section 17-400 
In accordance with Chapter 17-400 of The Philadelphia Code, as it may be amended from time to 
time, Contractor agrees that its payment or reimbursement of membership fees or other expenses 
associated with participation by its employees in an exclusionary private organization, insofar as 
such participation confers an employment advantage or constitutes or results in discrimination with 
regard to hiring, tenure of employment, promotions, terms, privileges or conditions of employment 
on the basis of race, color, sex, sexual orientation, religion, national origin or ancestry, constitutes 
a substantial breach of this Contract entitling the City to all rights and remedies provided in this 
Contract or otherwise available at law or in equity. 
 
Contractor agrees to cooperate with the Commission on Human Relations of the City in any 
manner which the Commission deems reasonable and necessary for the Commission to carry out 
its responsibilities under Chapter 17-400 of The Philadelphia Code.  Contractor’s failure to so 
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cooperate shall constitute a substantial breach of this Contract entitling the City to all rights and 
remedies provided in this Contract or otherwise available at law or in equity. 

4.20 Americans with Disabilities Act  
Contractor understands and agrees that no individual with a disability shall, on the basis of the 
disability, be excluded from participation in the Contract or from activities or Services provided 
under the Contract. As a condition of accepting and executing the Contract, Contractor shall 
comply with all provisions of the Americans With Disabilities Act (the "Act"), 42 U.S.C. §§12101 
- 12213, and all regulations promulgated thereunder, as the Act and regulations may be amended 
from time to time, which are applicable (a) to Contractor, (b) to the benefits, Services, activities, 
facilities and programs provided in connection with the Contract, (c) to the City, or the 
Commonwealth of Pennsylvania, and (d) to the benefits, services, activities, facilities and 
programs of the City or of the Commonwealth, and, if any funds under the Contract are provided 
by the federal government, which are applicable to the federal government and its benefits, 
services, facilities, activities, facilities and programs.  Without limiting the applicability of the 
preceding sentence, Contractor shall comply with the "General Prohibitions Against 
Discrimination," 28 C.F.R. Part 35.130, and all other regulations promulgated under Title II of 
"The Americans With Disabilities Act," as they may be amended from time to time, which are 
applicable to the benefits, services, programs and activities provided by the City through contracts 
with outside contractors. 

4.21 Business Interests in Northern Ireland 
In accordance with Section 17-104 of The Philadelphia Code, the Contractor by execution of this 
Agreement certifies and represents that (i) the Contractor (including any parent company, 
subsidiary, exclusive distributor or company affiliated with Contractor) does not have, and will 
not have at any time during the term of this Agreement (including any extensions thereof), any 
investments, licenses, franchises, management agreements or operations in Northern Ireland and 
(ii) no product to be provided to the City under this Agreement will originate in Northern Ireland, 
unless Contractor has implemented the fair employment principles embodied in the MacBride 
Principles. 
 
In the performance of this Agreement, the Contractor agrees that it will not utilize any suppliers, 
subcontractors or sub-consultants at any tier (i) who have (or whose parent, subsidiary, exclusive 
distributor or company affiliate have) any investments, licenses, franchises, management 
agreements or operations in Northern Ireland or (ii) who will provide products originating in 
Northern Ireland unless said supplier, sub-consultant or subcontractor has implemented the fair 
employment principles embodied in the MacBride Principles.  The Contractor further agrees to 
include the provisions of this subparagraph, with appropriate adjustments for the identity of the 
parties, in all subcontracts and supply agreements that are entered into in connection with the 
performance of this Agreement. 
 
The Contractor agrees to cooperate with the City’s Director of Finance in any manner, which the 
said Director deems reasonable and necessary to carry out the Director’s responsibilities under 
Section 17-104 of The Philadelphia Code.  The Contractor expressly understands and agrees that 
any false certification or representation in connection with this Paragraph and/or any failure to 
comply with the provisions of this Paragraph shall constitute a substantial breach of this 
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Agreement entitling the City to all rights and remedies provided in this Agreement or otherwise 
available in law (including, but not limited to, Section 17-104 of The Philadelphia Code) or equity.  
In addition, it is understood that false certification or representation is subject to prosecution under 
Title 18 Pa.C.S.A. Section 4904. 

4.22 Business, Corporate and Slavery Era Insurance Disclosure 
In accordance with Section 17-104 of The Philadelphia Code, Contractor, after execution of this 
Agreement, will complete an affidavit certifying and representing that Contractor (including any 
parent company, subsidiary, exclusive distributor or company affiliated with Contractor) has 
searched any and all records of the Contractor or any predecessor company regarding records of 
investments or profits from slavery or slaveholder insurance policies during the slavery era.  The 
names of any slaves or slaveholders described in those records must be disclosed in the affidavit. 

 
Contractor expressly understands and agrees that any false certification or representation in 
connection with this Paragraph and/or any failure to comply with the provisions of this Paragraph 
shall constitute a substantial breach of this Agreement entitling the City to all rights and remedies 
provided in this Agreement or otherwise available in law (including, but not limited to, Section 
17-104 of The Philadelphia Code) or equity and the contract will be deemed voidable.  In addition, 
it is understood that false certification or representation is subject to prosecution under Title 18 
Pa.C.S.A. Section 4904. 

4.23 Limited English Proficiency 
Contractor understands and agrees that no individual who is limited in his or her English language 
proficiency shall be denied access to Services provided under this Contract on the basis of that 
limitation.  As a condition of accepting and executing this Contract,  shall comply with all 
provisions of Title VI of the Civil Rights Act of 1964, the President of the United States of America 
Executive Order No. 12250, the Mayor of the City of Philadelphia Executive Order No. 04-01,  
“Access to Federally Funded City Programs and Activities for Individuals with Limited English 
Proficiency” dated September 29, 2001, and all regulations promulgated thereunder, as the Act 
and regulations may be amended from time to time, which are applicable (a) to Contractor, (b) to 
the benefits, services, activities and programs provided in connection with this Contract, (c) to the 
City, or the Commonwealth of Pennsylvania, and (d) to the benefits, services, activities and 
programs of the City or of the Commonwealth, and if any funds under this Contract are provided 
by the federal government, which are applicable to the federal government and its benefits, 
services, activities and programs.  Without limiting the applicability of the preceding sentence, 
shall comply with 45 C.F.R. 80 et. seq. and all other regulations promulgated under Title VI of the 
Civil Rights Act of 1964, as they may be amended from time to time, which are applicable to the 
benefits, services, programs and activities provided by the City through contracts with outside 
contractors. 

4.24 Health Insurance Portability and Accountability Act  
Where applicable, the contract will require the Contractor to comply fully with the federal Health 
Information Portability and Accountability Act and all related federal regulations (collectively, 
“HIPAA”), including, but not limited to, HIPAA requirements relating to the confidentiality of 
protected health information and HIPAA requirements relating to the security of information 
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systems. City contracts subject to HIPAA requirements will be governed by “Terms and 
Conditions Relating to Protected Health Information” which are posted on the City’s website at 
https://secure.phila.gov/eContract/ under the “About” link and which will be incorporated into the 
contract. 

4.25 Philadelphia 21st Century Minimum Wage and Benefits Standard 
Applicants are advised that any contract awarded pursuant to this RFP is a “Service Contract,” and 
the successful Applicant under such contract is a “Service Contractor,” as those terms are defined 
in Chapter 17-1300 of the Philadelphia Code (“Philadelphia 21st Century Minimum Wage and 
Benefits Standard Ordinance”).  Any subcontractor at any tier proposed to perform services sought 
by this RFP is also a “Service Contractor” for purposes of Chapter 17-1300.  If any such Service 
Contractor (i.e. Applicant and subcontractors at any tier) is also an “Employer,” as that term is 
defined in Section 17-1302 (more than five employees), and is among the Employers listed in 
Section 17-1303 of the Code, then during the term of any resulting contract, it is subject to the 
minimum wage and benefits provisions set forth in Chapter 17-1300 unless it is granted a waiver 
or partial waiver under Section 17-1304. Absent a waiver, these minimum wage and benefits 
provisions, which include a minimum hourly wage that is adjusted annually based on the CPI, 
health care and sick leave benefits, are mandatory and must be provided to Applicant’s employees 
or the employees of any subcontractor at any tier who perform services related to the City contract 
resulting from this RFP.  Applicants and any subcontractors at any tier proposed by Applicants are 
strongly encouraged to consult Chapter 17-1300 of the Philadelphia Code and the 
“About/Minimum Wage and Equal Benefits Ordinances Impacting Some City Contractors” links 
on the eContract Philly home page for further details concerning the applicability of this Chapter 
to, and obligations it imposes on certain City contractors and subcontractors at any tier.  In addition 
to the enforcement provisions contained in Chapter 17-1300, the successful Applicant’s failure or 
the failure of any subcontractor at any tier to comply (absent an approved waiver) with the 
provisions of Chapter 17-1300, or any discrimination or retaliation by the successful Applicant or 
Applicant’s subcontractors at any tier against any of their employees on account of having claimed 
a violation of Chapter 17-1300, shall be a material breach of any Service Contract resulting from 
this RFP.  By submitting a proposal in response to this RFP, Applicants acknowledge that they 
understand, and will comply with the requirements of Chapter 17-1300, and will require the 
compliance of their subcontractors at any tier if awarded a contract pursuant to this RFP.  
Applicants further acknowledge that they will notify any subcontractors at any tier proposed to 
perform services related to this RFP of the requirements of Chapter 17-1300.  
 
4.26 Electronic Payment 
For any contract awarded for work to be performed on or after July 1, 2019 the City has instituted 
a policy of making all of its payments under the contract through electronic deposits into the 
awarded entity’s designated bank account.  Before any City payments are made, the awarded entity 
will be required to supply the City with the information necessary for the City to initiate electronic 
payments by completing one of the electronic payment processing enrollment forms available on 
the City’s vendor portal at https://secure.phila.gov/finance/vendorpayments. Applicants awarded 
a contract before July 1, 2019 are encouraged to complete one of the electronic payment processing 
enrollment forms before the conversion to electronic payments becomes mandatory.  The City 
intends to stop issuing paper checks. 
 

https://secure/
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4.27 LGBTQ Applicant Opportunity Data 
As part of the City’s commitment to diversity, equity and inclusion in all aspects of City 
procurement, the City is collecting data to identify the number of companies beneficially owned 
and controlled by Lesbian, Gay, Bisexual, Transgender and Queer persons who wish to do business 
with the City (collectively, “LGBTQ businesses”).  The data will be used to identify the number 
of LGBTQ businesses currently doing business with the City. It will also assist in efforts to include 
LGBTQ certified businesses into the City’s vendor database.  Response to this form is voluntary. 
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APPENDIX A 
 

DETAILED PROJECT REQUIREMENTS 
 
The Requirements for the Philly 311 CRM support and maintenance are detailed below.  
 
Definitions 
The following terms have the meanings set forth below. Any terms used but not defined in this 
Exhibit shall have the meaning set forth in the Contract. 
 
Term Meaning 
City Designated Contact City representatives assigned to submit incidents to 

the Vendor Support Team  
City Salesforce Administrator the City single point of contact for vendor related 

incidents. 
Customer Relationship Management 
System CRM 

Salesforce (SFDC) system used to manage customer 
interactions within the Philly311 Contact Center 

Enhancement upgrades and improvements to the Salesforce 
system 

Incident any request for support submitted to the Vendor 
Support Team. An Incident may be related to either 
a Problem or an enhancement request for change. 

Issue First level triage and if needed becomes an Incident 
for the Vendor Support Team. 

Resolve or Resolution to restore the supported software to functional 
working condition so that any one or all the 
following applies: the function performs in 
accordance with the defined standard operational 
specifications; or  
the function performs in accordance with the 
manufacturer’s standard operational specifications. 

Sandbox any non-production environment in the 
Salesforce.com solution made available to the 
Contractor by the City for the purpose of 
development, testing, training, or support activities.  

Ticket an entry in the Salesforce.com system related to the 
incident. The incident captures the description of 
issue and any pertinent data and activities that any of 
the teams have completed thus far.  

Vendor Support Team the team that provides support, maintenance, and 
enhancements to the Salesforce.com system. 
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Incident Management 

 
Dependencies: 
 
The City will appoint a City Salesforce Administrator who will coordinate with the vendor.  
 
The Vendor will provide Support Services contingent on the City (a) maintaining current 
licenses/subscriptions to the Salesforce.com solution and (b) giving vendor (at no charge to 
vendor) access to the Salesforce.com SaaS solution. 
 
Email and phone support for the City 
 

The Vendor will provide customer support by responding to email or telephone inquiries. 
Customer and technical support should be available 8:00 AM to 5:00 PM EST, Monday through 
Friday excluding City Holidays. After hours calls or emails from the City should be responded to 
by the following business day. Top priority calls such as those for a system outage or other major 
incident, once received during normal business hours, should be worked continuously to 
completion. 
 
Vendor Incident Resolution 
 

If the incident is with the Philly311 CRM, the vendor will: 
 

• Triage the problem reported by the City by re-create/duplicate the problem in a sandbox 
• Diagnosis/perform a root cause analysis 
• Develop a workaround (if necessary) 
• Develop a resolution by updating configuration in the sandbox or updating code on the 

integration platform 
• Test the resolution 
• Conduct a change management meeting with the City to describe the resolution or 

workaround and obtain City approval for migrating the resolution to production and 
schedule the resolution migration. 

• Provide root cause analysis to City Salesforce Administrator 
 

Issue Reported
City Designated Contact 
enters Ticket into CRM 

(Salesforce.com)

Ticket is reviewed and 
triaged by  City Saleforce 
Administrator. If unable 
to resolve escalated to 

Vendor

Ticket is investigated and 
resolved by Vendor
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For Incidents related to Salesforce the vendor will close the incident in Salesforce.com after the 
City has approved the resolution and the vendor migrated the resolution to production. 
 
Severity Levels 
 
Incidents will be categorized and handled according to an assigned Severity Level. The Incident 
Severity Level is selected by the City at time of Ticket submission, and will be updated by 
Contractor according to the following Severity Level Matrix: 
 

Severity Level Description 
Level 1 
High 

Major functionality is impacted, or performance is significantly degraded. Issue 
is persistent and affects many Users and/or major functionality. No reasonable 
workaround is available. Also includes time- sensitive requests such as requests 
for feature activation or a data export. 

Level 2 – 
Medium 

System performance issue or bug affecting some but not all Users. Short-term 
workaround is available, but not scalable. 

Level 3 – 
Low 

Inquiry regarding a routine technical issue; information requested on application 
capabilities, navigation, installation or configuration; bug affecting a small 
number of users; request for a System change. 

 
Support Management 
 
The vendor will be responsible for updating the City on Incidents that have been reported, 
including resolutions in progress and resolution outcomes. The vendor will participate in weekly 
support status meetings with the City and provide updates on support tickets. 
 
Additional Services Changes 
 
The City reserves the option to request enhancements based on an agreed upon Statement of Work 
based on a change order request. This includes but is not limited to installing and testing new code, 
initializing existing software/functionality modules, and prohibiting negative impact to existing 
software functionality due to enhancements. 
 

Potential Enhancements 
Transition to the Salesforce lightning plan for application development 
Launching new processes such as adding new visualforce pages. For example, a new street 
defect. 
Launch the Salesforce Customer Community 
Updating the backup and change management processes 
Rearchitecting the current integration approach 
Implementing Verizon Computer Telephony Integration (CTI) integration 
Implementing Salesforce Omni-Channel 
 

  



 

____________________________________ 
City of Philadelphia 
Request for Proposals for Philly311 CRM Support & Maintenance 
Appendix A 

Service Responsibility 
 
This Section describes the responsibility assignments of each Party required for the delivery of the 
Support Services. 
 
Detailed Requirements 
The following terms are used in the tasks and responsibility assignments for the provision of 
Support Services. 
 

Responsibility Description Responsible 
Party 

CITY’S CRM PRODUCTION ENVIRONMENT  
Monitor the environment for critical environment performance issues associated 
with vendor programs, notify the City of Philadelphia of any major system 
degradation or performance issues, and return production to normal performance. 

SF Admin 

TOOLSETS  
Weekly Incident status update reports for Incidents logged into Salesforce.com 
being worked by the vendor Vendor 

Create and maintain a development sandbox in the City’s SFDC testing and 
staging environment for use by the vendor to develop and test resolutions. Vendor 

The City will provide three (3) credentials for access to the City’s SFDC Service 
Cloud production environment and the test and staging sandboxes. City 

Grant Vendor access to Salesforce.com, middleware and other Client-licensed 
software/SaaS software as required for the Support Services. City 

Provide Vendor with VPN network connectivity with dedicated or virtual capacity 
as required for delivery of Support Services City 

USER MANAGEMENT AND PASSWORD RESETS  
Communication of the password reset process to end users  City 
Manage, add, and delete users using MS Active Directory City 
Reset passwords City 
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APPENDIX B 
 

CITY OF PHILADELPHIA  
OFFICE OF ECONOMIC OPPORTUNITY  

ANTIDISCRIMINATION POLICY- MINORITY, WOMAN AND DISABLED OWNED BUSINESS 
ENTERPRISES  

FORMS, INSTRUCTIONS AND SPECIAL CONTRACT PROVISIONS 
 (NON-COMPETITIVELY BID CONTRACTS)  

 
Under the authority of Executive Order No. 03-12, the City of Philadelphia has established an 
antidiscrimination policy (“Policy”) relating to the participation of Minority (MBE), Woman (WBE) and 
Disabled (DSBE) Owned Business Enterprises in City contracts. Executive Order 03-12 is administered by 
the City’s Office of Economic Opportunity (“OEO”).  
 
The purpose of this Policy is to provide equal opportunity for all businesses and to assure that City funds 
are not used, directly or indirectly, to promote, reinforce or perpetuate discriminatory practices. The City is 
committed to fostering an environment in which all businesses are free to participate in business 
opportunities without the impediments of discrimination and participate in all City contracts on an equitable 
basis. In accordance with the contracting requirements of the City, the City’s antidiscrimination policy is 
applicable to this Notice of Contracting Opportunity (hereinafter, “NOCO”).2  
 
For this NOCO, the City has not established ranges for the participation of MBEs, WBEs and/or DSBEs 
(collectively, “M/W/DSBEs”), but applicant is still required to exercise its Best and Good Faith Efforts 
to include M/W/DSBEs in its proposal.  “Best and Good Faith Efforts” are those efforts, the scope, 
intensity and appropriateness of which are designed and performed to achieve meaningful participation of 
M/W/DSBEs in the work described by the NOCO.  Applicant’s desire to self-perform all of the work does 
not excuse applicant from its exercise of Best and Good Faith Efforts.  Solicitations and any commitments 
with M/W/DSBEs shall be designated on the Solicitation For Participation and Commitment Form.  The 
submission of this form and any supporting documentation (more fully discussed below) is an element of 
responsiveness to the NOCO and failure to submit the required information will result in rejection of your 
proposal.  
 
Applicant hereby verifies that all forms, information and documentation submitted to OEO are true and 
correct and is notified that the submission of false information by applicant is subject to the penalties of 18 
Pa.C.S. §4904 relating to unsworn falsification to authorities which may include payment of a fine of at least 
$1,000 and a term of imprisonment of not more than two years.  Applicant also acknowledges that under 
18 Pa.C.S. §4107.2 (a)(4) it is a felony in the third degree, punishable by a term of imprisonment of not 
more than seven years in addition to the payment of any fines or restitution, if, under any Contract awarded 
pursuant to this NOCO, applicant fraudulently obtains public moneys reserved for or allocated or available 
to minority business enterprises or women's business enterprises. 
 

A. M/W/DSBE PARTICIPATION   

1.Only firms that are certified by an approved certifying agency3 and identified in the OEO Certification 
Registry by the time of contract award will be counted for participation.  An OEO Certification Registry is 
maintained by the OEO and is available online at www.phila.gov/OEO/directory.  Firms owned and 

 
2 The term “Notice of Contracting Opportunity,” shortened to the acronym “NOCO,” refers to the City’s contract solicitation documents 
and information posted on eContract Philly.  Generally, these documents take the form of a Request for Proposals (RFP), Request 
for Qualifications (RFQ) or Request for Expression of Interest (RFI) and include any other document or information (for example, 
exhibits, appendices) related to the posting of the new contract opportunity.   
3 Approved certifying agencies are identified on the OEO webpage found at www.phila.gov/OEO.  Applicant is strongly encouraged 
to search the Pennsylvania Unified Certification Program (“PaUCP”) Directory which offers a robust listing of DBEs; the PaUCP 
Directory is found at www.paucp.com . 
 

http://www.phila.gov/OEO
http://www.paucp.com/


 

____________________________________ 
City of Philadelphia 
Request for Proposals for Philly311 CRM Support & Maintenance 
Appendix B-1 

controlled by minority persons, women or disabled persons, which are certified as MBE, WBE, DSBE or 
DBE by an approved certifying agency may apply to the OEO for listing in its OEO Certification Registry.  
 
2. Participation is counted only if the M/W/DSBE performs a commercially useful function (“CUF”). An 
M/W/DSBE performs a Commercially Useful Function when it performs a distinct element of a City Contract 
(as required by the services to be performed in accordance with the NOCO) which is worthy of the dollar 
amount of the M/W/DSBE’s participant agreement and the M/W/DSBE carries out its responsibilities by 
managing and supervising the services involved and actually self-performing at least twenty percent (20%) 
of the services of the participant agreement with its own employees.  For suppliers, an M/W/DSBE performs 
a Commercially Useful Function when it is responsible for sourcing the material, negotiating price, 
determining quality and quantity, ordering the material and paying for it from its own funds. Commercial 
usefulness will be evaluated and determined by the OEO on a proposal by proposal basis as informed by 
prevailing industry standards and the M/W/DSBE’s NAIC codes.  

 
3. In order to maximize opportunities for as many businesses as possible, a firm that is certified in two or 
more categories (e.g. MBE and WBE and DSBE or WBE and DSBE) will only be counted as either an MBE 
or WBE or DSBE. The firm will not be counted toward more than one category. Applicants will note with 
their submission which category, MBE or WBE or DSBE, is submitted for counting.  
 
4. An MBE/WBE/DSBE submitting as the prime applicant is required, like all other applicants, to submit a 
proposal that is responsive to the Policy. In addition, the participation of an M/W/DSBE partner, as part of 
a joint venture created for this contract, may be counted only to the extent of the M/W/DSBE partner’s 
ownership interest in the joint venture in accordance with the following criteria:  
 

• The MBE, WBE or DSBE partner(s) must be identified in the OEO Registry prior to contract 
award;  

• The M/W/DSBE partner(s) must derive substantial benefit from the arrangement;  
• The M/W/DSBE partner(s) must be substantially involved in all phases of the contract including 

planning, staffing and daily management;  
• The business arrangement must be customary (i.e., each partner shares in the risk and profits 

of the joint venture commensurate with their ownership interest, contributes working capital and 
other resources, etc).  

 
5. M/W/DSBE subcontractors must perform at least twenty percent (20%) of the total amount of work to be 
performed under the subcontract with their own employees.  
 
6. In listing participation commitments on the Solicitation for Participation and Commitment Form, applicants 
are required to list a description of the services or supply effort, the dollar amount of the quotation, and 
percentage of the contract the participation represents. In calculating the percentage amount, applicants 
may apply the standard mathematical rules in rounding off numbers. The OEO reserves the right to request 
clarifying information from applicants in the event of an inconsistency or ambiguity in the Solicitation For 
Participation and Commitment Form.  
 
B. RESPONSIVENESS  
 
1. A proposal responsive to the Policy is one which contains documentary evidence of the applicant’s 

exercise of Best and Good Faith Efforts.  The applicant’s Solicitation For Participation and 
Commitment Form should include evidence of the M/W/DSBEs that have been solicited and any 
commitments to use M/W/DSBEs in performance of the contract. This form should be submitted with 
applicant’s proposal but the City, at its sole discretion, may allow applicants to submit or amend the 
Solicitation For Participation and Commitment Form at any time prior to award. As an expression of 
Best and Good Faith Efforts, the Solicitation For Participation and Commitment Form must 
contain the following information: 
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• Documentation of all solicitations (regardless of whether commitments resulted therefrom) as 
well as all commitments made on the enclosed document entitled “Solicitation For Participation 
and Commitment Form”. Applicants should only make actual solicitations of M/W/DSBEs whose 
services or materials are within the scope of this NOCO. Mass mailing of a general nature to 
M/W/DSBEs or similar methods will not be deemed solicitation, but rather will be treated as 
informational notification only. A reasonable period of time should be given to all solicited firms 
to ensure that they have sufficient time to adequately prepare their quotes/subproposals. The 
applicant’s listing of a commitment with an M/W/DSBE constitutes a representation that the 
applicant has made a legally binding commitment to contract with such firm, upon receipt of a 
contract award from the City (“Contract Commitment”).  

 
• If the applicant has entered into a joint venture with an MBE, WBE and/or DSBE partner, the 

applicant is also required to submit along with the Solicitation For Participation and Commitment 
Form, a document entitled “Joint Venture Eligibility Information Form,” available at OEO, for the 
City’s review and approval of the joint venture arrangement.  

 
2. In evaluating applicant’s Best and Good Faith Efforts, OEO will review the scope, intensity and 
appropriateness of these efforts to ascertain whether they could reasonably be expected to achieve 
meaningful M/W/DSBE participation in this contract. Failure to submit the documentary evidence of 
Best and Good Faith Efforts will result in rejection of the proposal as nonresponsive, although the 
City, at its sole discretion, may allow applicants to submit or amend their submission at any time prior to 
award which may result in revision to applicant’s participation commitments. The submission shall contain 
and discuss, at a minimum, the following:  
 

• Provide reasons for not committing with any MBE/WBE/DSBEs that submitted a 
quote/subproposal, regardless of whether the quote/subproposal was solicited by applicant.  
 

• Provide any additional evidence pertinent to applicant's conduct relating to this NOCO including 
sufficient evidence which demonstrates to the OEO that applicant has not engaged in 
discriminatory practices in the solicitation of and commitment with contract participants. In 
describing applicant's efforts to achieve meaningful M/W/DSBE participation, applicant may 
submit any corroborating documentation (e.g., copies of advertisements for participation).  

 
The applicant's documentary evidence will be reviewed by the OEO to determine whether applicant 
exercised Best and Good Faith Efforts.  Applicant’s expressed desire to self-perform services with its own 
employees will not excuse applicant from exercising Best and Good Faith Efforts to include M/W/DSBEs in 
its proposal. OEO’s review will include consideration of the following:  
 

• Whether the applicant's actions were motivated by considerations of race or gender or disability. 
The OEO may investigate the applicant's contracting activities and business practices on similar 
public and private sector contracts. For example, if applicant rejects any M/W/DSBE based on 
price, applicant must fully document its reasons for the rejection and also demonstrate that 
applicant subjects non-M/W/DSBEs to the same pricing standards. OEO will investigate whether 
there was any attempt at good faith negotiation of price.  
 

• Whether M/W/DSBEs were treated as equally as other businesses in the solicitation and 
commitment process. For example, the OEO will investigate whether M/W/DSBEs are given the 
same information, access to the plans and requirements of the contract and given adequate 
amount of time to prepare a quote/subproposal as others who were solicited by applicant. The 
OEO will also investigate whether M/W/DSBEs were accorded the same level of outreach as 
non-M/W/DSBEs, for example whether applicant short listed M/W/DSBEs for participation or 
solicited M/W/DSBEs at any pre-proposal meetings.  

 
• Whether the applicant's contracting decisions were based upon policies which disparately affect 

M/W/DSBEs. OEO will ascertain whether applicant selected portions of work or material needs 



 

____________________________________ 
City of Philadelphia 
Request for Proposals for Philly311 CRM Support & Maintenance 
Appendix B-1 

consistent with the capacity of available M/W/DSBE subcontractors and suppliers. OEO will 
consider whether applicant employed policies which facilitate the participation of M/W/DSBEs 
on City contracts such as segmentation of the contract or prompt payment practices.  

 
3. After review of the applicant’s submission and other information the OEO deems relevant to its 
evaluation, the OEO will make a written determination that will be forwarded to the awarding City 
Department.  
 

• If the proposal is determined nonresponsive by the OEO, the applicant will be notified and may 
file a written appeal with the Executive Director of OEO within forty-eight (48) hours of the date 
of notification; the decision of the Executive Director shall be final.  

 
C. RESPONSIBILITY  
 
1. Upon award, the completed Solicitation For Participation and Commitment Form and accompanying 
documents regarding solicitation and commitments with MBEs, WBEs and DSBEs become part of the 
contract and the successful applicant is required to enter into legally binding agreement(s) (“M/W/DSBE 
Subcontract(s)”) with its M/W/DSBE participants for the services and in the dollar amount(s) and 
percentage(s) as so committed (the “Contract Commitment(s)”).  M/W/DSBE percentage commitments 
are to be maintained throughout the term of the contract and shall apply to the total contract value 
(including amendments). Any change in commitment, including but not limited to substitutions for 
the listed firm(s), changes or reductions in the work and/or listed dollar/percentage amounts, must 
be pre-approved in writing by the OEO.  
 
2. Unless otherwise specified in the M/W/DSBE Subcontract, the successful applicant shall, within five (5) 
business days after receipt of a payment from the City for services performed under the contract, deliver to 
its M/W/DSBE participants, their proportionate share of such payment for services performed (including the 
supply of materials). In connection with the payment of its M/W/DSBE participants, the successful applicant 
agrees to fully comply with the City’s payment reporting process which may include the use of electronic 
payment verification systems.  
 
3. No privity of contract exists between the City and any M/W/DSBE participant identified in any contract 
resulting from this NOCO. The City does not intend to give or confer upon any such M/W/DSBE 
participant(s) any legal rights or remedies in connection with the subcontracted services pursuant to 
Executive Order 03-12 or by reason of any contract resulting from the NOCO except such rights or remedies 
that the M/W/DSBE subcontractor may seek as a private cause of action under any legally binding contract 
to which it may be a party.  
 
4. If the OEO determines that the applicant has discriminated against a M/W/DSBE at any time during the 
term of the contract, the OEO may recommend to the Director of Finance the imposition of sanctions on 
the applicant including debarment of the applicant from submitting and/or participating in future City 
contracts for a period of up to three (3) years.   
 
D. ACCESS TO INFORMATION  

1. The OEO shall have the right to make site visits to the applicant’s place of business and/or job site and 
obtain documents and information from any applicant, subcontractor, supplier, manufacturer or contract 
participant that may be required in order to ascertain applicant’s responsiveness and responsibility.  
 
2. Failure to cooperate with the OEO in its review may result in a recommendation to terminate the contract. 
 
  



 

____________________________________ 
City of Philadelphia 
Request for Proposals for Philly311 CRM Support & Maintenance 
Appendix B-1 

E. RECORDS AND REPORTS  
 
1. The successful applicant shall maintain all books and records relating to its M/W/DSBE commitments 
(e.g. copies of quotations, subcontracts, joint venture agreement, correspondence, cancelled checks, 
invoices, telephone logs) for a period of at least three (3) years following acceptance of final payment from 
the City. These records shall be made available for inspection by the OEO and/or other appropriate City 
officials. The successful applicant agrees to submit reports and other documentation to the OEO as deemed 
necessary by the OEO to ascertain the successful applicant’s fulfillment of its M/W/DSBE commitments.  
 
F. REMEDIES  
 

1. The successful applicant’s compliance with the requirements of Executive Order 03-12 is material to the 
contract. In the event the City determines that the successful applicant has failed to comply with any of the 
requirements of this Antidiscrimination Policy, including substantial compliance with any Contract 
Commitment, the City may, in addition to any other rights and remedies it may have under the Contract 
which includes termination of the Contract, exercise one or more of the following remedies which shall be 
deemed cumulative and concurrent: 
 

• Debar successful applicant from proposing on and/or participating in any future contracts for a 
maximum period of three (3) years.  

 
• Withhold from the contract payment(s) or any part thereof until corrective action is taken. If 

corrective action is not taken to the satisfaction of OEO, the City may, without institution of a 
lawsuit, deduct money in an amount equal to the M/W/DSBE shortfall which amount shall be 
collected and considered not as a penalty but as liquidated damages for the successful 
applicant’s failure to comply with the contract. 

 
The remedies enumerated above are for the sole benefit of the City and City’s failure to enforce any 
provision or the City’s indulgence of any non-compliance with any provision hereunder, shall not operate 
as a waiver of any of the City’s rights in connection with any contract resulting from this NOCO nor shall it 
give rise to actions by any third parties including identified M/W/DSBE participants. 
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APPENDIX B-2 
 

SPECIAL ANTIDISCRIMINATION CONTRACT PROVISIONS, INSTRUCTIONS AND 
FORMS FOR APPLICANTS THAT ARE NONPROFIT ORGANIZATIONS 
 
In response to the objectives of Executive Order 03-12, Applicants that are nonprofit organizations 
will be required to submit the following information to the Office of Economic Opportunity 
(OEO): 
  

1. identification of the race, gender, disability status, and ethnic composition of the nonprofit 
Applicant’s workforce;  

2.  identification of the race, gender, disability status, and ethnic composition of the nonprofit 
Applicant’s board of directors or trustees;  

3. a list of the nonprofit Applicant’s five highest dollar value M/W/DSBE suppliers of 
products and services; and  

4. the nonprofit Applicant’s statement explaining its efforts to maintain a diverse workforce, 
a diverse board of directors and operate a fair and effective supplier diversity program.   

 
Please use the attached form, “Diversity Report of Nonprofit Organizations,” to submit this 
information, attaching additional pages as needed.  This information should be submitted with the 
Applicant’s proposal, but the City, at its sole discretion, may allow applicants to submit or amend 
this form at any time prior to award.  
 
If a nonprofit organization is responding to a contract opportunity where ranges have been 
established for M/W/DSBE participation, in addition to the “Diversity Report of Nonprofit 
Organizations” form, a nonprofit Applicant must also complete and submit with its proposal the 
“Solicitation for Participation and Commitment” form included in this Appendix.   
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APPENDIX C  
 

PROVISIONS REQUIRED BY CHAPTER  
17-1400 OF THE PHILADELPHIA CODE 

 
 
1. DEFINITIONS - The terms below shall have the following meaning within this Exhibit.   

1.1  Applicant.   “Applicant” has the meaning as set forth in Subsection 17-1401(1) of The 
Philadelphia Code, as it may be amended from time to time. As of August 2007, that definition 
was “[a]pplicant means a Person who has filed an application to be awarded a Non-Competitively 
Bid Contract.” 
 
1.2  City Agency.  “City Agency” has the meaning as set forth in Subsection 17-1401(5) of The 
Philadelphia Code, as it may be amended from time to time. As of August 2007, that definition 
was “[a]ny office, department, board, commission or other agency of the City of Philadelphia.” 
 
1.3  City-Related Agency.  “City-Related Agency” has the meaning set forth in Section 17-
1401(9) of The Philadelphia Code, as it may be amended from time to time.  As of August 2007, 
that definition was “[a]ll authorities and quasi-public corporations which either: receive 
appropriations from the City, have entered into continuing contractual or cooperative relationships 
with the City, or operate under legal authority granted to them by City ordinance.” 
 
1.4  Consultant.  “Consultant” has the meaning set forth in Subsection 17-1401(6) of The 
Philadelphia Code, as it may be amended from time to time. As of August 2007, that definition 
provided that “[ c]onsultant” means any Person used by Contractor to assist in obtaining a Non-
Competitively Bid Contract through direct or indirect communication by such Person with any 
City Agency or any City officer or employee, if the communication is undertaken by such Person 
in exchange for, or with the understanding of receiving payment from Contractor or any other 
Person; provided, however, that “Consultant” shall not include a full-time employee of 
Contractor.” 
 
1.5  Contributions.  “Contributions” has the meaning set forth in the Pennsylvania Election Code, 
25 P.S. Section 3241. 
 
1.6  Financial Assistance.  “Financial Assistance” has the meaning set forth in Section 17-
1401(16) of The Philadelphia Code, as it may be amended from time to time.  As of August 2007, 
that definition was “[a]ny grant, loan, tax incentive, bond financing subsidy for land purchase or 
otherwise, or other form of assistance that is realized by or provided to a Person in the amount of 
fifty thousand dollars ($50,000) or more through the authority or approval of the City, including, 
but not limited to, Tax Increment Financing (TIF) aid, industrial development bonds, use of the 
power of eminent domain, Community Development Block Grant (CDBG) aid or loans, airport 
revenue bonds, and Enterprise Zone or similar economic development zone designations (such as 
Keystone Opportunity Zones, Keystone Opportunity Expansion Zones, Keystone Opportunity 
Improvement Zones, and Economic Development District Zones), but not including any assistance 
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to which a Person is entitled under a law enacted before the Person applied for or requested such 
assistance.” 
 
1.7  Non-Competitively Bid Contract. “Non-Competitively Bid Contract” has the meaning set 
forth in Section 17-1401(12) of The Philadelphia Code, as it may be amended from time to time.  
As of August 2007, that definition was “[a] contract for the purchase of goods or services to which 
the City or a City Agency is a party that is not subject to the lowest responsible bidder requirements 
of Section 8-200 of The Philadelphia Home Rule Charter, including, but not limited to, a 
Professional Services Contract, and any renewal of such a contract (other than a renewal term 
pursuant to an option to renew contained in an executed contract). 
 
1.8  Professional Services Contract.  “Professional Services Contract” has the meaning set forth 
in Section 17-1401(15) of The Philadelphia Code, as it may be amended from time to time.  As of 
August 2007, that definition was “[a] contract to which the City or a City Agency is a party that is 
not subject to the lowest competitive bidding requirements of Section 8-200 of the Charter because 
it involves the rendition of professional services, including any renewal of such a contract (other 
than a renewal term pursuant to an option to renew contained in an executed contract). 
 
2.  REPRESENTATIONS Contractor makes the following representations, warranties and 
covenants upon which the City has relied as a material consideration for the execution and delivery 
by the City of this Contract: 
 
2.1  In accordance with Section 17-1402 of The Philadelphia Code, Contractor represents that 
contribution(s) will not be made during the term of the Contract by Contractor or any party from 
which a contribution can be attributed to Contractor, that would render Contractor ineligible to 
apply for or enter into a Non-Competitively Bid Contract or to receive Financial Assistance under 
the provisions of Philadelphia Code Sections 17-1404(1) and 17-1405 and, further, that disclosures 
required by Subsection 17-1402(1)(b) made as part of its application to receive a Non-
Competitively Bid Contract or Financial Assistance contain no material misstatements or 
omissions.  
 
2.2  Contractor will not use any Subcontractor(s) that is ineligible to enter into a Non-
Competitively Bid Contract with the City.  To that end, Contractor will enter into a written 
Subcontract with each Subcontractor which requires said Subcontractor to represent that 
contributions will not be made that would render the Subcontractor ineligible to enter into a 
Subcontract pursuant to Chapter 17-1400 of The Philadelphia Code.  It shall not be a violation of 
this Subarticle 2(2) if Contractor fails to disclose a contribution made by a Subcontractor because 
the Contractor was unable to obtain such information from the Subcontractor, provided that the 
Contractor demonstrates that it used reasonable efforts to attempt to obtain such information, 
including, at a minimum: 
 

(a) Entering into a written agreement with the Subcontractor for such Subcontractor’s 
services before Contractor filed its application for the Contract; 
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(b) Including in such Subcontract a provision requiring Subcontractor to provide the 
Contractor in a timely manner with all information required to be disclosed under the 
provisions of Code Chapter 17-1400 and providing that the Subcontract will be 
terminated by the Contractor if Subcontractor fails to provide all required information 
on a timely basis and that no further payments, including payments owed for services 
performed prior to the date of termination, will be made to Subcontractor, by or on 
behalf of the Contractor, as of the date of such termination;  

 
(c) Communicating regularly with the Subcontractor concerning the Subcontractor’s 

obligations to provide timely information to permit the Contractor to comply with all 
provisions of Code Chapter 17-1400; and 

 
(d) Invoking the termination provisions of the Subcontract in a timely and full manner.  

 
Contractor will promptly report any such disclosures required hereunder, or lack of apparently 
required disclosures, to the City. The same terms and conditions of this Subarticle 2(2) shall apply 
to excuse the obligations of Contractor and Consultant under Subarticle 2(4) below, with 
appropriate adjustments to the identity of the parties. 
 
2.3  In addition to remedies set forth in the Agreement, breach of any of these representations shall 
constitute an event of default and render the Contract voidable at the City’s option, and shall make 
Contractor liable for liquidated damages to the City in the amount of ten percent (10%) of the 
maximum payments to Contractor allowed under the Contract, regardless whether actually paid. 
 
2.4  Subject to Subsection 17-1402(2)(b) (Failure to Disclose Consultant’s Contributions) of The 
Philadelphia Code, Contractor shall, during the term of the Contract and for one (1) year thereafter, 
disclose any contribution of money or in-kind assistance Contractor or any Consultant has made 
during such time period to a candidate for nomination or election to any public office in the 
Commonwealth of Pennsylvania or to an individual who holds such office, or to any political 
committee or state party in the Commonwealth of Pennsylvania, or to any group, committee or 
association organized in support of any such candidate, office holder, political committee or state 
party, and the date and amount of such contribution.  Such disclosure shall be made on a form 
provided by the Department awarding the Contract, and the form shall be signed and filed with 
such Department within five (5) business days of the contribution.  The Department receiving the 
disclosure form shall forward copies to the President and Chief Clerk of Council, and to the Mayor, 
Finance Director, Procurement Department, and the Department of Records.  The attribution rules 
of Philadelphia Code Section 17-1405 shall apply to determine what contributions must be 
disclosed under this provision as contributions of Contractor or of a Consultant. 
 
2.5  Contractor shall, during the Term of the Contract and for one year thereafter, disclose the 
name and title of each City officer or employee who, during such time period, asked Contractor, 
any officer, director or management employee of Contractor, or any Person representing 
Contractor, to give money, services, or any other thing of value (other than a Contribution as 
defined in Section 17-1401) to any Person, and any payment of money, provision of services, or 
any other thing of value (other than a Contribution as defined in Section 17-1401) given to any 
Person in response to any such request.  Contractor shall also disclose the date of any such request, 
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the amount requested, and the date and amount of any payment made in response to such request.  
Such disclosure shall be made on a form provided by the Department awarding the contract, and 
the form shall be signed and filed with the Department within five (5) business days after a request 
was made or a payment in response to a request was made, as the case may be.  The Department 
receiving the disclosure form will forward copies to the President and Chief Clerk of Council, and 
to the Mayor, Finance Director, Procurement Department, and the Department of Records. 
 
2.6  In accordance with Subsection 17-1402 (1)(e)(iv) of The Philadelphia Code, Contractor shall, 
during the term of the Contract, disclose the name and title of each City officer or employee who 
directly or indirectly advised Contractor, any officer, director or management employee of 
Contractor, or any Person representing Contractor that a particular Person could be used by 
Contractor to satisfy any goals established in the Contract for the participation of minority, women, 
disabled or disadvantaged business enterprises.  Contractor shall also disclose the date the advice 
was provided, and the name of such particular Person.  Such disclosure shall be made on a form 
provided by the Department awarding the contract, and the form shall be signed and filed with the 
Department within five (5) business days after Contractor was so advised.  The Department 
receiving the disclosure form will forward copies to the President and Chief Clerk of Council, and 
to the Mayor, Finance Director, Procurement Department, and the Department of Records. 
 
2.7  Survival.  The above representations, warranties and covenants shall continue throughout the 
Term of this Contract and shall survive for one (1) year thereafter; provided, however, that if 
Contractor is a recipient of financial assistance, Contractor shall be subject to such representations, 
warranties and covenants for a period of five (5) years after receiving such assistance.  In the event 
said representations, warranties and covenants are, or become, untrue or inaccurate, Contractor 
shall promptly give notice thereof to the City, specifying the manner in which said representation, 
warranty or covenant is untrue or inaccurate. 
 
2.8  Pursuant to Section 17-1406(6) of The Philadelphia Code, the requirements of this subsection 
2 do not apply to Contractor if Contractor is a governmental agency or not-for-profit corporation 
established by the City. 
 
3. APPLICABILITY TO CITY RELATED AGENCIES 
 
3.1  If Contractor is a City-Related Agency, Contractor shall abide by the provisions Chapter 17-
1400 of The Philadelphia Code in awarding any contract(s) pursuant to this Contract as though 
such contracts were directly subject to the provisions of Chapter 17-1400, except that the exception 
set forth at Section 17-1406(8) of The Philadelphia Code shall apply to Contractor as if Contractor 
were listed in that subsection. 

 
3.2  Unless approved by the City to the contrary, any approvals required by Philadelphia Code 
Chapter 17-1400 to be performed by the City Solicitor shall be performed on behalf of a City-
Related Agency by its General Counsel; any approvals required to be performed by the Director 
of Finance shall be performed on behalf of the City-Related Agency by its Chief Financial Officer; 
and any approvals required to be performed by the Mayor shall be performed on behalf of the City-
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Related Agency by its Executive Director.  Any notices required to be sent under Chapter 17-1400 
to designated City officials, shall be sent in electronic form to those designated City officials. 
 
4. REMEDIES   
 
In addition to and not in lieu of the remedies set forth in the Agreement and elsewhere herein, the 
following remedies provided in Chapter 17-1400 of The Philadelphia Code shall apply: 
 
Pursuant to Section 17-1407, Prohibited Conduct; Penalties; Remedies:  No Applicant shall make 
a material misstatement or omission in the disclosures required by Section 17-1402(1)(b); and no 
Contractor shall make a material misstatement or omission in the disclosures required by Section 
17-1402(1)(e); and no Person seeking Financial Assistance shall make a material misstatement or 
omission in the disclosures required by Section 17-1404(3)(a). If an Applicant makes material 
misstatements or omissions in the disclosures required by Section 17-1402(1)(b), or if a Contractor 
makes material misstatements or omissions in the disclosures required by Section 17-1402(l)(e), 
such Applicant or Contractor shall be prohibited from entering into any Non-Competitively Bid 
Contract for a period of from one (1) to three (3) years, and such act shall be subject to a fine of 
the Maximum Fine Amount, as defined herein. If a Person seeking Financial Assistance makes 
material misstatements or omissions in the disclosures required by Section 17-1404(3)(a), such act 
shall be subject to a fine of the Maximum Fine Amount, as defined herein. For purposes of this 
subsection, the “Maximum Fine Amount” shall be seven hundred dollars ($700) for violations 
committed during calendar year 2005; eleven hundred dollars ($1,100) for violations committed 
during calendar year 2006; fifteen hundred dollars ($1,500) for violations committed during 
calendar year 2007; nineteen hundred dollars ($1,900) for violations committed during calendar 
year 2008; and two thousand dollars ($2,000) for violations committed thereafter. 
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APPENDIX D 
CITY OF PHILADELPHIA TAX AND REGULATORY  

STATUS AND CLEARANCE STATEMENT 
FOR APPLICANTS 

 
THIS IS A CONFIDENTIAL TAX DOCUMENT NOT FOR PUBLIC DISCLOSURE 

 
This form must be completed and returned with Applicant’s proposal in order for Applicant to be eligible 
for award of a contract with the City.  Failure to return this form will disqualify Applicant’s proposal from 
further consideration by the contracting department.  Please provide the information requested in the table, 
check the appropriate certification option and sign below: 
 
Please ENSURE that the Applicant Name and EIN on this form is 
IDENTICAL with your eContract Philly registration. 
 
Applicant Name  
Contact Name and Title  
Street Address  
City, State, Zip Code  
Phone Number  
Federal Employer Identification Number or 
Social Security Number: 

 

Philadelphia Business Income and Receipts 
Tax Account Number (f/k/a Business 
Privilege Tax) (if none, state “none”)*  

 

Commercial Activity License Number (f/k/a 
Business Privilege License) (if none, state 
“none”)*  

 

 
____  I certify that the Applicant named above has all required licenses and permits and is current, or has 
made satisfactory arrangements with the City to become current with respect to the payment of City taxes 
or other indebtedness owed to the City (including, but not limited to, taxes collected by the City on behalf 
of the School District of Philadelphia), and is not in violation, or has made satisfactory arrangements to 
cure any violation, or other regulatory provisions applicable to Applicant contained in The Philadelphia 
Code. 
 
___ I certify that the Applicant named above does not currently do business, or otherwise have an economic 
presence in Philadelphia.  If Applicant is awarded a contract with the City, it promptly will take all steps 
necessary to bring it into compliance with the City’s tax and other regulatory requirements. 
 
     
Authorized Signature Date 
 
  
Print Name and Title 

 
* You can apply for a City of Philadelphia Business Income and Receipts Tax Account Number or a Commercial 
Activity License on line after you have registered your business on the City’s Business Services website located at 
http://business.phila.gov/Pages/Home.aspx.  Click on “Register” or “Register Now” to register your business.    

http://business.phila.gov/Home.aspx
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APPENDIX E 
 

LOCAL BUSINESS ENTITY OR LOCAL IMPACT CERTIFICATION 
 

(See attached) 
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APPENDIX F 
 

ADDITIONAL IT STANDARDS 
 
 

DATA REQUIREMENTS, ADDRESSING, DIGITAL AND WEB CONTENT 
ACCESSIBILITY 

 
If applicable, applications or solutions proposed by vendors must be in alignment 
with these City’s Standards: 
 

• Data Requirements Standards provide guidance for contractors 
developing any new data, databases or IT Systems;  
 

• Digital Standards provide the design, code, and content guidelines for City 
website and web application development; 
 

• Addressing Standards should be adopted for use within all database 
systems, applications or tables that maintain a property address. 
 

• Web Content Accessibility Standards - All sites produced by vendors for 
the City, regardless of the hosting environment, shall conform to the Web 
Content Accessibility Guidelines (WCAG) 2.1 AA. These guidelines will 
make content more accessible to a wider range of people with disabilities. 
 

 
Please see standards attached to this RFP entitled “Appendix F – Additional IT 
Standards 
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Appendix G 
 

LGBTQ Applicant Opportunity Data 
 

See Appendix Attached to this RFP on eContracts 
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