Deer’s Head Hospital Center

351 Deer’s Head Hospital Rd

Salisbury, MD  21801

INVITATION TO BID

This is an inquiry, not an order

Purchasing Department:  410/543-4155     Housekeeping Supervisor:  410/543-4054
Quote

M03SO260433  3 Year Contract for Pest Control Services
Due:

Friday, November 13, 2009 @ 2:00pm
A.  Scope of Work Proposed:
1. This contract shall provide for complete pest control services at 
      Deer’s Head Hospital Center by a licensed Contractor.  To

      accomplish this task the Contractor, subject to Clause A. 2.

      below, shall be required to furnish all the necessary labor, 

      materials, vehicles, equipment and supervision to prevent,

      destroy, repel or mitigate all general pests, termites, birds,

      and/or rodents as defined in the current Maryland Pesticide

      Applicator Law 15.05.01.08.A3 (7), (A), (B), (C), and (D).

2. The service provisions of this contract are two-part for purposes

     of quotation, treatment and compensation.  They are basic 

      service and additional services.

A. Basic service shall include all internal (crack and crevice)

      treatment and annual termite inspection.  Basic Service

      shall be compensated by the fixed monthly rate charge

      quoted.

B. Additional service shall include any external treatment that

      may become necessary as a result of an uncontrollable internal

      or external pest problem.  Bird control, bee removal, and 

      termite treatment, if needed, shall be handled as an additional 

      service.  Additional service shall be a last resort method and
      shall be provided as needed.  Compensation shall be at the

      hourly rate specified for the time only required to provide the

      treatment necessary.

3. It shall be the responsibility of all bidders to make a complete

     survey of the facility and the services required as set forth in this

     contract, prior to bidding.  Any misunderstanding arising from the 
     selected bidder failing to make the survey shall not relieve the bidder
     from fulfilling, without additional cost to Deer’s Head Hospital
     Center, the requirements of this contract.  Please contact the Contract
     Monitor, Mr. Edward Bounds, Housekeeping Supervisor, at 
     410/543-4054 to schedule all visits.
               B.  Background




Deer’s Head Hospital Center, located at 351 Deer’s Head Hospital 



Road in Salisbury, Maryland is a four-story Comprehensive and 



Chronic Care Hospital serving approximately 70 Nursing Home 



residents and 20 Chronically ill patients on an Inpatient (Residential) 



basis and approximately 140 patients on an Outpatient services basis.

              C.  Areas to be Services/Frequency of Service


     1.
Areas



The main hospital building, maintenance shop, and storeroom are




covered by this contract.  The total square footage to be serviced
       

by the contract is 166,279 square feet.




After a complete initial inspection and treatment as described in




D. 1 & @, has been made, all areas of the facility will be serviced



according to the “Routine Servicing Schedule”.  For continuity it




is preferred that the Contractor train and assign one (1) service




person to the Deer’s Head Hospital Center account.


D.  Specific Service Provisions



1.  Within fifteen (15) days following notification of the awarding of 



      this contract, the Contractor shall make a complete and thorough




      inspection of all areas enumerated in C, as falling within the scope




      of this contract.

2. Within thirty (30) days following notification of the awarding of

      this contract, the Contractor shall have taken all appropriate 

      actions to eliminate and control all pests and/or rodents located

      within any of the areas covered by this contract.  Once the

      initial inspection and any necessary treatment has been 

      completed, periodic services are to be provided according to the 

      “Routine Servicing Schedule” or as required by the complaint 

      log.

3. The Contract Monitor shall maintain a Complaint Log 

      containing the time, location, and description of any

      pest and/or rodent sighting or infestation and any other

      complaint situation occurring since the Contractor’s last

      visit.
4. The Contractor, upon completion of each visit, shall provide
      the Contract Monitor with a written report showing the date

      of service, areas inspected, treatments necessary and any

      recommendations for prevention.  The Contractor shall 

      record on the report the type of pesticide used for treatment,

      if any.

5. As an essential part of all visits, the Contractor shall identify

     actual or potential points of entry or areas of harborage of pests

     or rodents, and, via the previously referenced visit report, shall

      so inform the facility.  It is the responsibility of the facility to

      attempt to eliminate these points of entry or harborage to the

      extent practical, by caulking, screening, etc., all cracks and

      crevices.  In food preparation areas, the facility shall perform

      necessary cleaning in areas of grease accumulation or

      incrustation.

6. For areas of actual infestation, the Contractor shall consider and

     use, as appropriate, all control methods such as mechanical,

     Cultural, and biological before using pesticides.  Before applying

     any pesticide, the Contractor shall insure compliance with all

     Government rules and regulations and exercise the proper regard

     for the safety of the patients and employees of the facility.  In

     any of our Patient Care areas the Contractor will be required to

     use odorless-type pesticides.  If the Contractor deems it necessary

     to apply residual pesticides, he shall so notify the Contract

     Monitor, and it shall be the Contract Monitor’s responsibility to 

     prevent the premature removal of the pesticide.  If enclosed rodent

     bait stations are required in treatment, they shall be checked at

     least monthly for the purpose of replacement and/or replenishment

     as the situation dictates.

7. If any situations are judged by the Contract Monitor to be urgent 

     in nature, the Contractor shall, within 24 hours of notification, take 

     all necessary steps to rectify the urgent problem.  If such an urgent

     situation occurs within two (2) days preceding a regularly 

     scheduled visit, the Contractor may be excused from making the

     scheduled visit provided he accomplishes on the urgent visit, all

     services which would normally have been done on the scheduled

     visit.  Any such urgent situation is hereby deemed to fall within

     the normal scope of this contract and as such, there is to be no

     extra or additional charge for such visits.

8. Whenever applying any pesticide, the Contractor shall comply 

      with COMAR 15.05.01.11.  Pesticide information for customer of 

      the regulations pertaining to the Pesticide Applicators Law, 

      stipulating that a record must be kept of all such applications.

      The Contractor shall further provide a duplicate of this record to

      the Contract Monitor.

9. The Contractor shall perform annual termite inspections of the

      Main storeroom and the maintenance shop and file a written 

      report of findings with the Contract Monitor within thirty (30)

      days of the inspection.  Any treatment required as a result of

      these inspections shall be provided by the Contractor as 

      additional service.

10.  The Contractor shall provide eight (8) time-mist machines

       for the control of flies from April 1 through October 31 in

       designated basement/kitchen areas.  The installation, removal,

      and maintenance (including pesticide) of these machines shall

       solely be the Contractor’s responsibility.

11.  Prevention is the primary focus of the Services to be performed

       in accordance with this contract.  As such, the Contractor shall

       make continuous efforts to educate the Facility’s personnel in

      good preventive practices.  The means for such on-going 

      educational efforts shall be by:

· informal discussions, explanations, and suggestions to

       facility personnel while performing inspections.

· brief, written reports to the Contract Monitor following

       each visit, summarizing the Contractor’s activities,

       identifying problem areas, and specific recommendations

       for preventive action to be accomplished by the Facility

· written reports to the Contract Monitor advising of 

       situations where realistic recommended corrective action

       has not been followed by the Facility and as the result

       repeated infestations have occurred.

12. The Facility reserves the right to have unannounced on-site

         inspections carried out by qualified Public Employees to

         evaluate the effectiveness and legality (vis-vis all current 

         laws and regulations of the E.P.A., the Maryland Department

         of Agriculture and local Health Department) of the 

         Contractor’s performance.  Any deficiencies discovered on these

         unannounced inspections shall be correct by the Contractor

         within two weeks after notification of such by the Facility

         unless they are urgent in nature.

13. The Contractor shall exercise all reasonable precautions in the

         handling, use, storage, and disposal of pesticides and their
         containers, to ensure that pesticides do not move from the

         intended site of application, so that people, animals, or

         non-pest organisms will not suffer undue injury and so

         environmental contamination does not occur.

14. The Contractor shall not store any pesticides or application

         equipment at the Facility without the written approval of

         the Contract Monitor.  In the event written approval is obtained,

         all such pesticides and/or equipment must be kept in securely

         locked storage areas to preclude the possibility of infestations
                   of harmful chemicals by patients of the Facility.

E.  Routine Servicing Schedule

1. Weekly  (Tuesday  -  9:30 – 10:30A.M.)
            Main Hospital Building

            Basement Areas  (except Kitchen/Cafeteria)

            First Floor Areas including Canteen/PX  (except KDU)

           Second and third floor areas

           Maintenance Shop and Storeroom

2. Bi-Weekly  (Tuesday  -  6:30 – 7:30P.M.)

           Kitchen

           Employee Cafeteria and Lounge

           KDU

3.   Annually   (June of each year)  -  Termite Inspection Only

           Main Storeroom

           Maintenance Shop

NOTE:  The term “bi-weekly” used in this text means every other week.

              The hours stated shall be minimum hours for servicing.  The

              Contractor shall take as long as necessary to completely fulfill

              the requirements of the Basic Service portion of this contract.

              All hours and effort expended to meet Basic Routine Servicing

              needs shall be included in the Contractor’s Basic Service bid

              price; the Contractor may not bill an additional amount to

              successfully and completely satisfy these requirements.
NOTE:  BIDS ARE TO BE MAILED TO:





DEER’S HEAD HOSPITAL CENTER





P.O. BOX 2018





351 DEER’S HEAD HOSPITAL RD.





SALISBURY, MD  21802



ENVELOPES MUST STATE THEY ARE A BID AND BID NUMBER



MUST BE PRINTED ON THE ENVELOPE.
BID PAGE
PEST CONTROL SERVICES CONTRACT FOR DEER’S HEAD HOSPITAL CENTER

CONTRACT TERM:  JANUARY 1, 2010  -  DECEMBER 31, 2012

	
	MONTHLY PRICE

	BASIC SERVICE
	


	
	FLAT HOURLY RATE

	ADDITIONAL SERVICES
	


COMPANY: ______________________________________________

BY: _____________________              DATE: ____________________

Prices quoted good for ______ days.              Terms:  Net 30/F.O.B. – Destination

