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	COUNTY OF SACRAMENTO

SHERIFF PARKING ENFORCEMENT
903 Enterprise Drive
Sacramento, CA 95825
http://www.saccountybids.net/Current_Bids.htm


Request for PROPOSAL NUMBER:
RFP 7694
Issue Date:  December 10, 2010

Description of requESTED goods or Services:  Parking Citation Processing Services
Return signed original response, along with  FORMDROPDOWN 
 copies (and electronic CD) in a sealed box, clearly marked on outside with proposal number, to: Robert Bruce, Facilities & Equipment Manager, at the address specified in Section 3 of this RFP.
PROPOSALS MUST BE SIGNED, RECEIVED AND TIME-STAMPED PRIOR TO THE DATE AND TIME INDICATED BELOW.

RESPONSES WILL NOT BE ACCEPTED AFTER 3:00 P.M. ON Wednesday, January 12, 2011.
Proposal responses will be considered valid for a period of 120 calendar days after closing date above.

For additional information, contact:

Robert Bruce, Facilities & Equipment Manager, rbruce@sacsheriff.com

Do Not Contact Other Department Personnel.

County dELIVERY aDDRESS FOR gOODS OR sERVICES rESULTING FROM THIS REQUEST:

Primarily at vendor citation processing location, with on-site support as needed
	FAILURE TO SIGN THIS PAGE WILL DISQUALIFY YOUR RESPONSE


The undersigned offers and agrees to furnish the articles and/or services listed in this document at the prices and terms stated, subject to the General Terms & Conditions of this Request:

Firm Name: _____________________________________________
F.O.B. Point:   Destination
Street Address:  __________________________________________
Implementation Date: No Later Than ___ Calendar Days 

After receipt of order (ARO)
City, State, Zip Code:  _____________________________________


Telephone:  _____________________________________________
Invoice Payment Terms: ______________________________

Fax: ___________________________________________________
State of California Certified Small/Micro Business?     Y        N

E-Mail: ________________________________________________
If yes, enter certification number: _______________________

Proposer Contact: _________________________________________

AUTHORIZED SIGNATURE & DATE: ​​________________________________________________

	ALL SPECIFICATIONS, TERMS AND CONDITIONS OF THIS REQUEST WILL APPLY TO ANY RESULTING ORDER.


RFP 7694 PROPOSER RESPONSE CHECKLIST
Did you remember to.....?

 FORMCHECKBOX 

Sign the cover sheet?

 FORMCHECKBOX 

Provide an original signed response with 5 copies and CD?

 FORMCHECKBOX 

Provide detailed responses to all requested information?

 FORMCHECKBOX 

Review the Standard Terms and Conditions?

 FORMCHECKBOX 

Annual Report or Audited Financials and Litigation Synopsis? (page 7)
 FORMCHECKBOX 

Detailed Program implementation plan (Page 11)?
 FORMCHECKBOX 

Detailed Technical Proposal Response (Pages 13 - 25)?
 FORMCHECKBOX 

Provide Vendor Additional Information (Appendix A)?

 FORMCHECKBOX 

Complete and sign the Contractor Certification of Compliance (Appendix B)?

 FORMCHECKBOX 

Rates and Commissions  (Appendix D)?

 FORMCHECKBOX 

Cite any exceptions to the RFP (Appendix E)?
 FORMCHECKBOX 

Provide three current references (Appendix F)?

 FORMCHECKBOX 

Provide a Bid Bond or Certified / Cashier’s check (page 10)?

 FORMCHECKBOX 

Provide a Description of your Billing / Revenue Process?

 FORMCHECKBOX 

Review the County minimum insurance requirements required of the successful bidder?
1. INTRODUCTION

Statement of Purpose / Background / Project Goals & Objectives
The Sacramento County Sheriff’s Department (Department) is issuing this Request for Proposal (RFP) to secure an Agreement for the provision of a Parking Citation Processing Services program for the Department’s Parking Enforcement Division.  Proposers responding to this solicitation must demonstrate that their proposed services would meet the Department’s business requirements (Goals and Objectives), as outlined herein.  Presently, the age of existing field citation issuing equipment makes it difficult and cost prohibitive to maintain; a new solution is required to support existing and expanding needs of the Parking Enforcement Division in order to meet revenue goals and customer expectations. The Division is seeking a Contractor to supply and support new equipment using the Contractor’s parking citation management system which is capable of processing 32,000 to 60,000 citations per year. The maximum number of citations may exceed 60,000 citations per year if the department’s Parking Enforcement Detail expands during the life of the contract.

The County of Sacramento encompasses 994 square miles in California’s Central Valley and has a population of over 1,360,000. The Sheriff’s Department is the lead law enforcement agency in the County and is directly responsible for parking enforcement, patrolling 813 of the total square miles.  
Goals and Objectives

The following Goals and Objectives have been identified for this project:

· Implement a solution that can easily be utilized by County personnel and quickly gains user adoption.

· Implement a Parking Citation Management System and replace existing field citation/ticket issuing equipment with a new Parking Citation Management System and new equipment hardware solutions/applications that operate on up-to-date technology.  

· Implement a solution that allows for the Parking Enforcement Detail to expand the management capabilities and optimize current processes of the parking citation system.
· Implement a solution that provides external customers new options and capabilities not available in the current solution.

· Implement a solution that is well supported at the data center and field user level.

· Establish an end-user training program to allow new internal users the ability to quickly learn the new system.

Scope of Service

The Contractor shall furnish Parking Citation Processing Services to the Department including the provision, operation and continual maintenance of a 24/7 centralized data system to manage all aspects of citation issuance, status, reporting, related communications, and payment / lien / adjudication / violation updates.  Contractor shall furnish, maintain, repair and/or replace citation issuing hardware (PDA type terminal), printer and software compatible with the centralized data system for field use by authorized Department personnel throughout the term of the awarded contract and any extensions thereto.    
The Contractor (if other than the current contractor) shall, without cost to the County, provide for the transfer of data from the current Contractor’s system to the new system.  Data transfer required will be limited to currently (at time of conversion) unpaid, DMV Hold status and special collections citations.  The selected Contractor, at their sole determination, risk and expense shall interface with the current Contractor to begin conversion planning activities in a timely manner to be able to perform the data conversion upon the effective date of the resulting contract.

Currently the County uses Phoenix Group Processing / Information Services, (a Web based service, Wincite.Net VERSION 2.0).

Any initial and on-going training required in the effective use and access of the centralized data system, citation issuing hardware and software and the interfacing to the centralized system with this equipment and other agencies (ie DMV) will be supplied at the expense of the Contractor throughout the term of the awarded contract and any extensions thereto.

Contract Duration

The County will award a contract for a period of three (3) years subject to termination as shown herein.  The County shall have the right to renew the contract for two (2) additional one (1) year terms, with thirty (30) days written notice to Contractor prior to the expiration of the initial term or renewal term of the contract.  
An extension of the term of an awarded contract will be accomplished through an amendment to the contract.  If the extension of the contract necessitates additional revenue and funding beyond that which was included in the original contract, the increase in the County’s maximum liability will also be affected through an amendment to the contract and shall be based upon rates provided for in the original contract and proposal and/or negotiated contract extension incentives.
Proposal Deadline

Proposals shall be submitted no later than the Proposal Deadline time and date detailed in the Schedule of Events and cover sheet.  Vendors shall respond to the written RFP and any exhibits, attachments, or amendments.  A Vendor's failure to submit a proposal as required before the deadline shall cause the proposal to be disqualified.

Vendors assume the risk of the method of dispatch chosen.  The County assumes no responsibility for delays caused by any delivery service.  Postmarking by the due date shall not substitute for actual proposal receipt by the County.  Late proposals shall not be accepted nor shall additional time be granted to complete your proposal.
Proposals may not be delivered orally, by facsimile transmission, or by other telecommunication or electronic means.
Assistance to Vendors with a Disability

Vendors with a disability may receive accommodation regarding the means of communicating this RFP and participating in this procurement process.  Vendors with a disability should contact the RFP Coordinator listed in Section 3 to request reasonable accommodation no later than the deadline for individual items detailed in the Schedule of Events outlined in Section 2.
2. SCHEDULE OF EVENTS

Schedule of Events

	Release of the RFP
	12/10/2010

	Deadline for Written Questions from Vendors Regarding the RFP
	12/27/2010

	Bidder’s Conference
	12/29/2010

	Deadline for Proposals
	1/12/2011

	Tentative Notification of Award
	1/31/2011

	Tentative Completion Date for Installation
	3/15/2011


Adjustments to the Schedule of Events

The County reserves the right, at its sole discretion, to adjust this schedule as it deems necessary.  Notification of any adjustment to the Schedule of Events shall be provided to all known potential proposers and posted at the County’s current bids available site:

http://www.saccountybids.net/current_bids.htm
3. GENERAL INFORMATION

RFP Coordinator

The following RFP Coordinator shall be the main point of contact for this RFP:

                          Robert Bruce, Facilities & Equipment Manager

                          Security Services Division, Parking Enforcement


Sacramento County Sheriff’s Department



903 Enterprise Drive


Sacramento, California  95825


(916) 875-0108


rbruce@sacsheriff.com
RFP Number

The County has assigned the following RFP identification number that must be referenced in all communications regarding the RFP:  #7694.

Communications Regarding the RFP
Upon release of this RFP, all vendor communications concerning this procurement must be directed to the RFP Coordinator.  Unauthorized contact regarding the RFP with other County employees may result in disqualification. 

All communications should be in writing to the RFP Coordinator. Any oral communications shall be considered unofficial and nonbinding on the County. Written comments, including questions and requests for clarification, must cite the RFP number, page number and corresponding language from the RFP.  The RFP Coordinator must receive these written requests by the deadline specified in the RFP Schedule of Events listed in Section 2.  Vendors are required to compile all questions into a single comprehensive document for submission to the RFP Coordinator. 

The County shall respond with a written RFP Addendum to questions received by the deadline.  Such response shall constitute an amendment to the RFP.  Only the formal RFP Addendum response to written communications shall be considered official and binding upon the County.  The County reserves the right, at its sole discretion, to determine appropriate and adequate responses to written comments, questions, and requests for clarification.  Formal Notification of any issued RFP Addendum shall be provided to all known potential proposers and posted at the County’s current bids available site:

http://www.saccountybids.net/current_bids.htm
Pre-Proposal Conference
Vendors are encouraged to attend a pre-proposal conference scheduled for 10:00 a.m. December 29, 2010 at 903 Enterprise Drive, Sacramento, CA  95825 to further explain to interested bidders the scope of work and end user needs for a successful implementation.  Vendors may also ask general questions about the RFP and the process.  This will be the only time available for Vendors to interface with end users regarding this RFP.  Specific questions concerning the RFP should be submitted in writing before the bidder’s conference (see Schedule of Events) so the County may prepare responses before the actual visit.  Additional questions shall be addressed at the bidder’s conference; however, responses may need to be deferred until a later date.   

RFP Review and Waiver of Objections by Vendors

Vendors should carefully review this RFP for comments, questions, defects, objections, or any other matter requiring clarification or correction (collectively called “comments”).  Comments concerning RFP objections must be made in writing and received by the County no later than the Deadline for Written Questions detailed in the Schedule of Events.  This will allow issuance of any necessary RFP Addendum(s) and help prevent the opening of defective proposals upon which contract award could not be made.

Protests based on any objection shall be considered waived and invalid if these faults have not been brought to the attention of the County, in writing, by the Deadline for Written Comments.

Proposal Submittal 

Vendors shall respond to this RFP with a proposal that addresses the services and information requested.  One (1) original and five (5) hard copies of the proposal must be delivered to the RFP Coordinator at the address listed in Section 3 and the cover sheet by the stated due date and time.   The outside of Vendor’s RFP response must be marked with the RFP # and “Parking Citation Processing Services Proposal – Do Not Open”. 
In addition, an electronic version must be provided on a CD and included in your proposal response. 
Each Vendor must provide all requested documentation.  Responses should follow the sequence and structure described herein.  A complete response for each requested submittal within the RFP must be provided by Vendor to be considered responsive.  Any exceptions taken to the RFP specifications must be addressed in the Exceptions Appendix.  The County may seek written clarification from any or all proposers in order to better understand and evaluate the proposed solution. This process may not be used as an opportunity to submit missing documentation or to make substantive revisions to the original proposal.

In compliance with this RFP, if the proposal is accepted, the successful Contractor agrees to furnish any and all items or services upon which prices are proposed for each item, and under the terms and conditions specified herein.   A contract shall be created for execution by the County and Contractor which will incorporate the required terms and conditions as outlined in this RFP and any addendums.    

Financial / Litigation Information 

Vendor must submit a current annual report, and/or their latest two quarterly audited financial reports, along with a statement of financial condition. Please state if the Vendor has operated under a different name in the past three (3) years.  Please indicate if the company is for sale or is considering an acquisition or merger in the next six (6) months. 

Vendor must submit a disclosed synopsis of any litigation associated with the Vendor or the Vendor’s Parking Citation Processing System.  Please provide venue, style of case and status of litigation. 

Proposal Preparation Costs

The County shall not pay any costs associated with the preparation, submittal, or presentation of any proposal. 
Proposal Withdrawal

To withdraw a proposal, the Vendor must submit a written request, signed by an authorized representative, to the RFP Coordinator.  After withdrawing a previously submitted proposal, the Vendor may submit another proposal at any time up to the deadline for submitting proposals.
Proposal Amendment

The County shall not accept any amendments, revisions, or alterations to proposals after the deadline for proposal submittal unless such is formally requested, in writing, by the County.
Proposal Errors

Vendors are liable for all errors or omissions contained in their proposals.  Vendors shall not be allowed to alter proposal documents after the deadline for submitting a proposal.
Incorrect Proposal Information

If the County determines that a Vendor has provided, for consideration in the evaluation process or contract negotiations, incorrect information which the Vendor knew or should have known was materially incorrect, that proposal shall be determined non-responsive, and the proposal shall be rejected.
Prohibition of Vendor Terms and Conditions

A Vendor may not submit the Vendor’s own contract terms and conditions in a response to this RFP.  If a proposal contains such terms and conditions, the County, at its sole discretion, may determine the proposal to be a non-responsive counteroffer, and the proposal may be rejected.
Proposal of Alternate Services

Proposals of alternate services (i.e., proposals that offer something different from that requested by the RFP) shall be considered non-responsive and rejected.

Independent Price Determination

A proposal shall be disqualified and rejected by the County if the price in the proposal was not arrived at independently without collusion, consultation, communication, or contact as to any matter relating to such prices with any other Vendor, a County employee, or any competitor.

The Vendor is prohibited from submitting more than one proposal.  Submittal of more than one proposal shall result in the disqualification of the Vendor. 

The Vendor is prohibited from submitting multiple proposals in a different form (i.e., as a prime contractor and as a subcontractor to another prime contractor).  Submittal of multiple proposals in a different form may result in the disqualification of all Vendors associated with a multiple proposal.

Should any such prohibited action be detected any time during the term of the contract, such action shall be considered a material breach and grounds for contract termination.

Conflict of Interest and Proposal Restrictions

By submitting a proposal, the Vendor certifies that no amount shall be paid directly or indirectly to an employee or official of the County as wages, compensation, or gifts in exchange for acting as an officer, agent, employee, subcontractor, or consultant to the Vendor in connection with the procurement under this RFP.

Notwithstanding this restriction, nothing in this RFP shall be construed to prohibit a County agency or other governmental entity from making a proposal, being considered for award, or being awarded a contract under this RFP.

County agencies shall not contract with an individual who is, or within the past six months has been, an employee of the County.  An individual shall be deemed a County employee until such time as all salary, termination pay, and compensations representing annual or compensatory leave have been paid by the County.  A contract with a company in which a controlling interest is held by a County employee shall be considered to be a contract with said individual and shall be prohibited.

RFP Amendment and Cancellation

The County reserves the unilateral right to amend this RFP in writing at any time.  The County also reserves the right to cancel or reissue the RFP at its sole discretion.  

Right of Rejection

The County reserves the right, at its sole discretion, to reject any and all proposals or to cancel this RFP in its entirety.  

Any proposal received which does not meet the requirements of this RFP may be considered to be non-responsive, and the proposal may be rejected.  Vendors must comply with all of the terms of this RFP and all applicable State and County laws and regulations. The County may reject any proposal that does not comply with all of the terms, conditions, and performance requirements of this RFP.

Vendors may not restrict the rights of the County or otherwise qualify their proposals.  If a Vendor does so, the County may determine the proposal to be a non-responsive counteroffer, and the proposal may be rejected.

The County reserves the right, at its sole discretion, to waive variances in proposals provided such action is in the best interest of the County.  Where the County waives minor variances in proposals, such waiver does not modify the RFP requirements or excuse the proposer from full compliance with the RFP.  Notwithstanding any minor variance, the County may hold any Vendor to strict compliance with the RFP.

Disclosure of Proposal Contents

All proposals and other materials submitted in response to this RFP procurement process become the property of the County of Sacramento.  Selection or rejection of a proposal does not affect this right.  All proposal information, including detailed price and cost information, shall be held in confidence during the evaluation process.  The proposals and associated materials shall be open for review by the public to the extent allowed by the California Public Records Act, (Government Code Section 6250-6270 and 6275-6276.48) upon final award recommendation of the contract.  By submitting a proposal, the Vendor acknowledges and accepts that the contents of the proposal and associated documents shall become open to public inspection.

Proprietary Information

The master copy of each proposal shall be retained for official files and will become public record after the award of a contract unless the proposal or specific parts of the proposal can be shown to be exempt by law (Government code §6276).  Each Vendor may clearly label part of a proposal as "CONFIDENTIAL" if the Vendor thereby agrees to indemnify and defend the County for honoring such a designation.  The failure to so label any information that is released by the County shall constitute a complete waiver of all claims for damages caused by any release of the information. If a public records request for labeled information is received by the County, the County will notify the Vendor of the request and delay access to the material until seven working days after notification to the Vendor.  Within that time delay, it will be the duty of the Vendor to act in protection of its labeled information.  Failure to so act shall constitute a complete waiver.

Bond Requirements

Bid Bond

Vendor shall be responsible for providing a Bid Bond or a Certified/Cashier’s Check with original RFP response.  The Bid Bond or Certified/Cashier’s Check shall be in the amount of Three Thousand Five Hundred Dollars ($3,500.00). Failure to submit the necessary bond requirements with the proposal will cause rejection of the proposal. Bid Bonds or Certified/Cashier’s Checks of the unsuccessful Vendors will be returned upon award of the bid.  Fax copies are unacceptable.
Surety Bond

The successful Contractor must furnish a Surety Bond (guarantying contract performance) in the form of a bond issued by a Surety Company authorized to do business in the State of California, a Cashier’s Check, or Irrevocable Letter of Credit payable to the County within ten (10) calendar days after award of the contract and prior to any work or equipment delivery.  The Surety Bond must be made payable to the County in the amount of Three Hundred Thousand Dollars ($300,000.00) and will be retained during the full period of the contract and/or renewal terms.  No personal or company checks are acceptable.  The contract number and/or dates of performance must be specified on the Surety Bond.  In the event that the County exercises its option to extend the contract for an additional period, the Vendor shall be required to maintain the validity and enforcement of the Surety Bond for the said period, pursuant to the provisions of this paragraph, in an amount stipulated at the time of the contract renewal. All Bonds submitted shall be the original and notarized. 
Discrepancy
Should there be a discrepancy in the responses provided by Vendor to this RFP and the resulting contract, the terms and conditions contained in the contract and its amendments will prevail over the RFP and its addendums, and the RFP and its addendums will prevail over the responses to the RFP.
Public Agency Participation
It is intended that any other public agency including those identified in the solicitation (i.e., city, district, public authority, public agency, municipality and other political sub-division or public corporation of California) located in California shall have the option to participate in any award made as a result of this solicitation. The County of Sacramento shall incur no financial responsibility in connection with orders issued by or delivered to by another public agency. Each public agency using this contract shall accept sole and full responsibility for placing of orders and making payments to the contractor. In addition to the above, the Vendor shall provide the same level of indemnification and insurance protection to each of the participating agencies ordering products and/or services under any award made as a result of this solicitation.

4. PROPOSAL INSTRUCTIONS, FORMAT AND CONTENT
General Format
Proposers are to submit a detailed Program implementation plan outlining the working format of the Parking Citation / Ticket Processing Services and Management System proposed including the new Program implementation schedule.  The Program implementation plan will also address in sufficient detail, the requirements, resources, estimated timeline, and required training to establish the program as defined in the Statement of Purpose (Goals & Objectives) and Scope of Services.
Vendor must respond to all requests for information and completion of forms contained in this document. You may use additional sheets as necessary. A qualifying response must address all items. Brochures and advertisements will not be considered a complete reply to requests for information and will not be accepted as such. Vendor is solely responsible for accuracy and completeness of proposal response. Responses considered incomplete may be rejected.

Alteration of Proposal Text

The original text of this proposal document, as well as any attachments, amendments or other official correspondence related to this proposal document may not be manually, electronically or otherwise altered by Vendor or Vendor’s agent(s). Any response containing altered, deleted, additional or otherwise non-original text will be disqualified. 

Preparation of Response
All information requested of the Vendor must be entered in the appropriate spaces on the form. Failure to do so may disqualify your offer.  

If Vendor is completing bid documents electronically, all inserted responses must be emphasized in alternate font size (no less than 11 point font), color, emphasis or other method, so that evaluator may immediately distinguish such inserted responses. 

All County procurement documents are manually scanned and stored electronically in an internal database. Therefore, please do NOT submit proposals that are permanently bound, such as comb, press, spiral notebook or perfect type binding. Responses submitted with such binding may be rejected. Removable types of binding, such as multi-ring binder style, are preferred.

All responses must be signed by an authorized officer or employee of the Vendor.

Responses must be submitted prior to the specified date and time. Late responses, telegraphic, fax, or telephone responses will not be accepted.

Submit responses in a sealed box with the RFP number, closing date, and time shown on the outside.

All information must be entered in ink or typewritten. Mistakes may be crossed out and corrections inserted before submission of your response. Corrections must be initialed in ink by the person signing the response.

Corrections and/or modifications received after the specified closing time will not be accepted.

Implementation must be stated as the number of calendar days following receipt of the order by the Vendor to receipt of a working system by the County.

Time of delivery may be a consideration in the award.

Prices will be considered as net if no cash discount is shown.

If any information contained in the response is considered confidential or proprietary by Vendor, it must be clearly labeled as such and presented in a sealed envelope within the Vendor's response package.  

Required Submittals

At a minimum, proposer’s response must include all of the mandatory items listed below. Failure to include mandatory items and required information will result in Vendor’s response being deemed non-responsive.
Order of Submittals

In order to facilitate the comparison of proposals, your response to this request must be organized and submitted in the order presented in this request.

Mandatory Items:  

Cover sheet (page 1) must be completed with original ink signature, and returned as part of the proposal response. All sections of this request must be returned as part of the proposal response.  

Vendor Additional Information Form (Appendix A).

Compliance with Child, Family and Spousal Support form (Appendix B)

Acknowledgement of Minimum Insurance Requirements (Appendix C)

Rates (Appendix D)  
Exceptions taken to RFP Specifications (if any)  (Appendix E)
References - Proposer must provide references of three clients who are currently using the proposed technology.  References to include the vendor name and business address, name/title/phone # of the company contact, brief description of the services provided and length of term.  (Appendix F)
Current annual report and/or last two (2) quarterly audited financial reports; statement of financial condition (see Page 7)

Disclosed synopsis of litigation (see Page 7)

Detailed Implementation plan (see Page 11)
Description of Billing / Revenue process   
Detailed Technical Proposal Response
PARKING CITATION/TICKET MANAGEMENT SYSTEM REQUIREMENTS

Submit a Technical Proposal addressing each of the following elements contained on pages 13 to 25 beginning below:
User Access Control and Security:

· The software must allow for a wide range of user access control and security that can vary by module and security level from read-only access to complete insert/edit/delete capability anywhere in the software system. The system must allow the creation of a profile for each individual user. This profile must specifically detail the access rights and security privileges as defined by the system administrator. The system must also provide an audit trail of modifications and/or transactions executed by a particular user.

Parking Citation System Software Capabilities:

· Enter all issued (handwritten and/or electronically uploaded) either by keyboard entry or Contractor supplied interface. The current citation issuance system utilizes County software for automatic update via handheld devices by creating a file which is downloaded to our current Vendor system.

· Proven interface with the California Department of Motor Vehicles using current VPN and FTP technologies to send inquiries to and receive back registered owner name and address information; place holds on vehicle registrations; process monthly updates from the Department of Motor Vehicles as well as processing of inquiry and hold errors. Provide the County end user the authority and ability to place and/or remove a DMV parking citation lien.

· Ability to enter citation data, notify registered owner(s) and manage process of citations issued to out of state (non-CA) vehicles. Additionally the Contractor shall detail their ability and current practice in regards to cited vehicles registered out of state (non-CA).

· Ability to enter payment by keyboard, barcode scanner, and file import from an external encoding process. Contractor supplied receipting system software.

· Display and manage detailed violation information including fine amounts (original bail amount, Notice of Intent amount, DMV hold amount, adjustment amount, return check amount, payments, partial payments, refunds etc.).

· Ability to enter unlimited history and comments for each citation (hand written and electronically issued). Ability to recall all original citation information regardless of how entered (by county user end or Contractor).

· Display and manage detailed status information regarding balance due, administrative holds, adjustments, dismissals, etc.

· Allow for the pre-payment of citations not currently in the system.

· Ability to change the status of a citation including void, dismiss, write-off


/proof of correction(s), etc.

· Ability to track all changes and adjustments made to a citation to a specific individual, date and time (history) and history comments.

· Complete history of transactions associated with the citation.

· Ability to adjust the monetary amount of a citation.

· Ability to reverse (un-do) a transaction (adjusts, dismissals, voids, return checks, etc.).

· Support the attachment of scanned documentation, digital images or other electronic items to the citation.

· Accommodate a predefined digit alphanumeric format.

· Ability to restrict full data edit and delete capabilities to authorized individuals.

· Ability to reassign citation to a different customer (example: from vehicle leasing company to vehicle lessee).

· Ability to track and define scofflaws and download scofflaw information to handheld citation units.

· Generate and print various letters and notices of intent, either automatically or manually, for one or for multiple citations while maintaining an audit trail/letter history.

· Ability to support and manage payment plans.

· Ability to automatically assess escalations to citations meeting criteria without the user initiating the process.

· Ability to automatically generate letters and notices for citations without the user initiating the process.

Citation Administrative and Hearing Officer Review Capabilities:

· Put citation on hold (no further accumulation of late fees, notices or acceptance of payment) while appeal is in process. System to check eligibility for appeal against criteria that includes citation has not been paid and request is made within the time period to appeal.

· Enter complainant name, address and phone number if different from the registered owner name and address. Check box if information is the same.

· Attach digital pictures, files or scanned documents to the appeal record.

· Enter comments for reason for administrative review, administrative review decision, and Hearing Officer decision (if taken to this review level). System shall allow for typical word processing capabilities including word wrap and spell check.

· Select action (valid or dismissed) to indicate appeal outcome.

· Allow for the adjustment of the citation’s final amount due by an authorized person and keep track of all adjustments made to the record.

· Relationally link and simultaneously update citation files.

· Provide built-in schedule report for Hearing Officer review.

· Ability to define a docket (hearing date and time).

· Ability to automatically assign appeals to an available docket, based on pre-defined criteria such as number of hearings per docket, etc.

· Print appeal decision letters for a single hearing or in batch mode for multiple hearings. This feature must allow the user to call up one of several standard customer-defined appeal response letters in the database file and have information about the citation, customer, vehicle and appropriate disposition comments information automatically entered on the standard letter.

· Allow for user-defined appeal types (in person and/or written).

· Ability to allow for Hearing Officer reviews of individuals who claim to be indigent.

· Ability to accept deposits equal to the original bail amount and based upon the outcome of the appeal either apply the deposit as payment or refund the deposit to the customer and mark the citation as dismissed/paid.

· Provide aged tracking report of citations on administrative review.

· Provide tracking report of pending actions requiring follow-up (meter check, submittal of placard ID, etc.) by follow-up date.

· Ability to reschedule hearing dates and times.

· Flasher/alert code to display specific messages about that account (e.g. over 21 days).

Residential Parking Permit Capabilities:

· The system must provide the capability to track and manage Residential Parking Permits. The property address should be the key to the record. The capabilities of this software module must provide for the complete control of the parking permit issuance process including the following:
· Ability to view all activity associated with a permit including customers, vehicles, properties, comments and history.

· Record a permit’s issuance and expiration dates.

· Ability to download lost or stolen permit records to handheld ticket-writers.

· Limit number of permits to 3 per address. Allow over ride of limit by supervisor.

· Attach digital pictures or documents to the permit record.

· Search for all permits that are associated with a particular property, address or license plate.

· Ability to enter comments.

· Generate and print permit renewal letters while maintaining an audit trail within the application.

· E-mail permit renewal letters while maintaining an audit trail within the application.

· Detailed audit trail for activity related to the permit record.

· Ability to associate a street address with a particular residential permit zone. Flasher/alert code to display specific messages about that account (e.g. only 2 permits allowed at this location).

Payment and Cash Management Capabilities:

· Ability to track all transactions by cashier and location.

· Posting of payments for citations, residential parking permit, NSF penalty fees.

· Ability to accept full and partial payments. Based on criteria, continue scheduled mailing of NOI’s/Balance Due notices and auto-write-off small balance dues.

· Ability to enter payments before citation information has been imported from handheld ticket-writers and have the information automatically updated when the citation is later uploaded from the handheld ticket-writer.

· Ability to void the payment after receipt is processed and ability to repay once voided. In all instances we want to be able to un-pay a citation through our receipting system and all other payment entry modes.

· Ability to print a receipt that clearly identifies transactions and/or items purchased.

· User-defined payment methods (i.e. cash, check or credit card) with fields for check number, credit card number and/or authorization number.

· Ability to import mail-in payment batches.

· Capability to mark return check receipts, add associated fees, send customer defined standard return check notifications.

· Complete drawer close-out process with detailed reconciliation report.

· Ability to scan a bar code printed on sale items (i.e. citations, permits) into various fields to facilitate rapid data entry and retrieval.

· Transaction total given at close of cash drawer.

· Ability to print receipts on demand and reprint receipts.

· Ability to establish payment plans.

· Ability to reverse payments.

· Ability to endorse/frank checks.

· Ability to issue refunds.

Task Scheduling

· Ability to automatically execute tasks in an unattended fashion.

· Support execution of pre-defined tasks such as escalating fines, generating letters, data imports/exports, etc.

· Ability to do user-defined tasks such as report generation, data import/export, etc.

Notice and Letter Generation Manager:

· The software must provide a method to allow for the processing/printing of citation notices of intent, permit renewals, and hearing review results. Each letter must be printed and/or e-mailed based on customer-defined criteria. 
· The following letter types must be available in the software module:

Citation Notices of Intent, Apology, Balance Due, Citation Already Paid, Citation Dismissed, Citation on DMV Hold, No Payment Received, No Citation on File, Return from Post Office w/new Forwarding Address, Wrong Amount, Installment Payment Plan, Lessee (rental car) and Return Check, Hearing Notification/Results Notices, Administrative Review – Valid/Dismissed/Extend Review Date, Hearing Officer Review – Valid/Dismissed, Hearing Officer Review Indigent – Valid/Dismissed, Permit Renewal Letter.

· Send notices and letters via post office and/or by e-mail.

· Allow the user to define/create different types of standard letters. For each type of standard letter the software must allow the user to print only one letter applicable to only one citation or customer or the complete “batch” of that type of letter for all applicable citations or customers when certain user-defined conditions are met.

· Allow the user to define the specific conditions that must exist in order to trigger the printing of each standard letter type for a particular citation or customer.

· Allow certain defined fields in each standard letter type to be automatically filled in by accessing data in the database files at the time of printing (i.e. customer name and address, balance due, etc.) and/or allow entry of specific data not available in the database.

· Allow letters to be printed on a standard printer that can be accessed via a local or network printer.

· Ability to “roll back” or “reset” letter dates, if they were generated in error.

· Generate and print notification letters while maintaining an audit trail within the application.

· E-mail notification letters while maintaining an audit trail within the application.

· Ability to input automatic comment(s) entry when all letters & notices are generated.

· Ability to generate and print bar codes on letters that can later be used to facilitate rapid data entry and retrieval.

Report Generation:

· The software must be capable of producing pre-defined reports related to citation activity and/or permit activity. The software must be capable of producing reports based on user-defined criteria.

· The following are examples of the types of reports that the software must produce: A listing of citations written by date range for Input, Payments, Adjustments, Dismissals, Voids, Return Checks, Refunds, Deposits, DMV Inquiry, Resubmitted to DMV Inquiry, Notice of Intent, Send to DMV Hold, Resubmitted to DMV Hold, Deleted from DMV Hold, Return Checks at DMV Hold, Errors when sent to DMV Inquiry, Holds Rejected when sent to DMV Hold, Citations Paid at DMV Hold, Citations removed from DMV Hold, Citations added to DMV Hold, Error when sent to DMV Hold, etc.

· A printable listing of all repeat offenders.

· Monthly accounts receivable report of citations paid during specified date range.

· An officer specific report containing citations written by location, time of day and violation type during a specific time period.

· A listing of uncollectible citations and total dollar amount due.

· A listing of citations that have aged beyond a user-defined period.

· A detailed report of all activity for a given cash drawer on a given day by transaction type and/or fund and account.

Query Manager:

· The software system must include a query manager that can be used for query building, data export, and posting. The query manager should include the following:

· Query Viewer that includes the name of the query, description, if the query is personal or shared, and if the query is associated to a task.

· Ability to maintain queries. Maintenance items include the ability to view, edit, export, import, clone, and delete queries from the query viewer.

· Query Builder that allows users to create a new query. A wizard should guide the user through the query creation process.

· Instruction/user guide on how to use the query manager.

Data Import / Export:

· The software must be capable of creating file formats that accommodate data import/export between all aspects of the parking citation management system and external agencies or departments.

· Data stored in the existing system and at DMV must be converted by the Contractor and imported into the new system.

Web Services:

· The software system must offer web services to allow external programs access to features within the application. The system should allow for the creation of a web-based interface.

· The Contractor must offer consulting services, if needed, to help guide the web implementation process.

· Web services must check/apply any business rules defined in the database.

· Web services must offer real-time interaction with the database.

· Web services should adhere to the business rules of the system so as not to compromise existing data.

· The Contractor shall provide prior notice to the Department of any scheduled website maintenance.

· The Contractor shall notify the Department immediately upon any unscheduled website maintenance.

Web Solutions:

· The Contractor must offer web development solutions for an e-commerce and customer inquiry website. The Contractor must offer packaged solutions and custom development option. Contractor should be able to develop a scope document outlining the work to be performed and offer a firm price. The e-commerce website must integrate with the database and the following solutions should be available:

· Customer account Inquiry (required)

· Citation Payments (required)

· Permit Sales (highly desired)

· Citation Appeals (highly desired)

Network Connectivity:

· If Contractor-hosted solution: Please describe connectivity options and details regarding security of the connection.

General:

· Employ a fully relational database that allows data to be manipulated, linked and queried.

· Easily perform activities with context-sensitive menus.

· Ability to disable fields, define fields as required, change field titles and associate default values.

Technology:

· The Contractor solution will ideally contain the most current software, data, custom features, equipment and hardware technology available. The Contractor must offer full support to manage, maintain and upgrade, troubleshoot and resolve issues with the solution deployed in the County environment.

Miscellaneous:

· Internet options such as inquiry, payments and administrative review a plus but not a requirement (priced separately).

· Paper file tracking (e.g. who has the documentation).

· The solution should support management and receipting of Residential Permit and/or street meter programs.

· The solution should support the management and receipting of the County sign/meter covering process (i.e. permitting a block of time for a group of posted signs and/or meters that are blocked out by having covering (i.e. bags placed over them). The solution should track the location of the County placed covers, who the spaces are reserved by and a process to send the information to Parking Enforcement Detail.

· The County currently uses a Records Management System (RMS) and may, at a future date and at the County’s option, seek and obtain citation information as needed for the RMS database.

· The County currently does not use a “License Plate Reader Program” at this time, but may implement such an enforcement program in the future. In regards to such, and at the County’s option, there may be a need for such a program to interface with the Contractor’s software and hardware citation processing services.

FIELD CITATION / TICKET ISSUING EQUIPMENT:

Technical Proposals should address the following elements:
· Citation issuing hardware (PDA type terminal), printer and software (Military Spec 810F – Certified equipment is highly desired) compatible with the centralized data system for field use by authorized Department personnel throughout the term of the awarded contract and any extensions thereto:

· This Contractor supplied equipment shall be specifically designed to issue parking violations. The County currently writes approximately 80 to 90 percent of its citations utilizing handheld citation writers. The remaining citations are manually written.

Type and Quantity:

· One or two piece hand held units specifically designed to issue parking citations/ violations.

· A minimum of twenty seven (27) units and the County’s option to increase the equipment number to forty (40) if the enforcement detail expands field operations. 

PDA Type Industrial Data Terminal which minimally includes:

· Digital Camera integrated: able to capture color images that are up loadable to the Contractor’s centralized citation data system
· Integrated Digital Voice / Audio Recording Capabilities
· Memory, 64MB

· Keyboard input capabilities

· Touch panel screen

· Bluetooth interface capabilities to interface with a Bluetooth incorporated printer

· Battery power with memory backup, with approximate 11 hour operation period

· Durability, dust/water – splash proof, drop durability from 3-5 feet on concrete floor

· A/C power supply with communications cradle

· Protective carrying case(s)

Printer which minimally includes:

· Bluetooth Communications

· Print technology @ direct thermal, 203 dots per inch (8 dots per minute)

· Bluetooth interface capabilities

· Battery power with A/C & car charger capabilities, approximate 18.1 hours print time

· Media, thermal paper use

· Swivel belt loop, swivel mount bracket and/or swivel mount shoulder strap

Software which minimally includes:

· Parking Enforcement industry based software citation program

· Software must be capable of printing more than one violation per issued citation

· Digital pictures captured which can be integrated into violation information database

· Desk top citation hardwired downloading capabilities directly into processing agency database

· Durable for all climate outdoor use

· Provide citation issuing program updates on a regular basis

· Equipment technical support

· Ability to securely upload citations into Contractor’s centralized citation data system

· The Contractor’s ticket processing system shall be capable of processing parking tickets issued by a minimum of twenty seven (27) handheld ticket writers

The Contractor’s proposal shall additionally include the following information:

· Brand and model number

· Software operating platform

· Data transmission platform/language

· System capabilities/features

· Communication architecture (general) and capabilities

· How they function (a user’s perspective)

· Any special maintenance and/or handling issues of which the Department must be aware

Training:

It is also the Department’s intent to have a minimum of twenty-seven (27) Parking Enforcement Officers sufficiently trained in the technical operation and functionality of Contractor’s configured Field Equipment.

The Proposed Training Plans shall include the following information:

· Training philosophy/approach

· Number and type of training classes to be provided

· For each training class, provide the following

· Training class title

· Length of class (in hours)

· Type of attendees

· Number of attendees

· Overall number of proposed training hours and;

· Location (note that the Department requires all training to be held at Department facilities).

SYSTEM WIDE CONTINUOUS TRAINING:

Successful Contractor shall provide continuous training as needed to County staff regarding system use and all system upgrades (if applicable and/or necessary to end users and field officers). The Contractor training will accommodate up to 40 Parking Enforcement field officers and up to 10 office / clerical end users. 

PROPOSED SOLUTIONS:

Technical Proposals should address the following elements:
· Complete illustrative/diagrams and technical descriptive data for the proposed system, including hardware requirements and any additional third-party software needs.

· Capability to provide a parking citation management system:

· How long has your firm provided this software?

· What are your firm’s technical capabilities to implement and support the system?

· Describe your firm’s experience interfacing and security procedures to other systems, including Accounting systems and the Department of Motor Vehicles.

· Describe your firm’s experience with providing parking citation management systems to California agencies.

· Contractor Services Provided

· Describe the implementation methodology your firm uses to install and configure your solution.

· What are your firm’s capabilities to customize features of your system to meet the needs of the County?

· What services do you expect the County to provide that are not included in the “standard” installation (e.g. hardware installation, network configurations, etc.).

· What is the standard warranty and support period and terms for the software?

· Are maintenance contracts offered post-warranty for software and what does it cover?

· What is the renewal process for the maintenance contract?
· Describe your resources dedicated to centralized system and field support 
· Is there a toll-free technical support number?

· Do you offer web-based support?

· What are the hours for telephone and e-mail technical support?

· What are typical response times for 1) telephone technical support, 2) e-mail technical support, 3) on-site technical support?
· Describe initial County-site training your firm will provide post-award.

· Provide your post award implementation plan for the proposed software including milestones for delivery, installation, and integration with existing systems, on-site user and administrator training, start-up and acceptance testing. NOTE: The earliest possible delivery and installation lead-time is desired.
· Software Functionality

The new parking citation management software system must:

· Employ a fully relational database that allows data to be manipulated, linked and queried

· The County currently utilizes a MS Windows based system

· Easily perform activities with context-sensitive menus

· Provide ability to disable fields, define fields as required, change field titles and associate default values

· Schedule tasks to run automatically

· Provide customizable reporting engine

End of Technical Proposal Section
General Proposal Requirements

The County discourages lengthy and costly proposals.  Proposals should be prepared simply and economically and provide a straightforward, concise description of the Vendor’s capabilities to satisfy the requirements of this RFP.  Emphasis should be on completeness and clarity of content.

Vendors must follow all formats and address all portions of the RFP set forth herein providing all information requested.  Vendors may retype or duplicate any portion of this RFP for use in responding to the RFP, provided that the proposal clearly addresses all of the County's information requirements.

Failure to follow the specified format, to label the responses correctly, or to address all of the subsections may, at the County’s sole discretion, result in the rejection of the proposal.

Proposals must not contain extraneous information.  All information presented in a proposal must be relevant in response to a requirement of this RFP, must be clearly labeled, and, if not incorporated into the body of the proposal itself, must be referenced to the appropriate place within the body of the proposal.  Any information not meeting these criteria shall be deemed extraneous and shall in no way contribute to the evaluation process.

Proposals shall be prepared on standard 8 1/2" x 11" paper.  Foldouts containing charts, spread sheets, and oversize exhibits are permissible.  All responses, as well as any reference material presented, must be written in English.  All monetary amounts must be detailed in United States currency.  All proposal pages must be numbered.

Proposer Responsibility

You are expected to be thoroughly familiar with all specifications and requirements of this proposal. Your failure or omission to examine any relevant form, article, site or document will not relieve you from any obligation regarding this proposal. By submitting a response, you are presumed to concur with all terms, conditions and specifications of this proposal unless you have specifically, by Section number, raised objection.  

5. PROPOSAL EVALUATION

EVALUATION PROCEDURES
Proposals will be evaluated by an Evaluation Committee comprised of one or more County departments and stakeholders. The Evaluation Committee will consider the completeness of a proposal and how well the proposal meets the needs of the County.  In evaluating the proposals, Evaluation Committee will be using a criteria evaluation process.  Evaluations will be based on criteria as outlined in this section.  All proposals will be evaluated using the same criteria.

The sole purpose in the evaluation process is to determine, from among the Responses received, which one is best suited to meet the County’s needs.  Any final analysis or weighted score does not imply that one Proposer is superior to another, but simply that, in the Evaluation Committee’s judgment, the selected Proposer appears to offer the best overall solution for the County’s current and anticipated needs.

Evaluation Factors

The County will evaluate all proposals submitted. The evaluation factors reflect the totality of award considerations for this RFP.  While cost is important, other factors are also significant and the County may not select the lowest cost proposal. The objective is to choose the proposal that offers the highest quality services and will achieve the project’s goals and objectives within a reasonable budget.

BASIS OF AWARD

Award will be based on the overall highest ranked proposer score in accordance with a team evaluation on the criteria listed below, which corresponds to information requested in various sections of the RFP: 

Technical proposals will be evaluated against the general criteria and weighted scores will be applied in the criteria categories described below.
Pricing (Appendix D) will be evaluated and weighted. Pricing shall be firm for the first year and adjusted or fixed for the period of time as addressed in the Pricing Form. During the initial term and any extension, the price structure may not change from that proposed herein.

EVALUATION CRITERIA:
Pass / Fail:
Overall Compliance with RFP Requirements including submittal of requested information  

Relative Proposer Ranking:

· Technical Capabilities of Proposed Solution
· Proposer Experience

· Pricing
· Audit and Reporting Capability of Proposed Solution
· Expanding the Management Capability and Current Process Optimization
· System Support Capability to ensure that the centralized data and field systems / equipment remain operational throughout the life of the contract   

Final Selection

Finalists (proposals determined to have scored in the competitive range) may be invited to present oral presentations for the purpose of introducing key members of the project team, and allowing the County to fully understand the Proposer’s ability to meet the evaluation criteria. Oral presentations will not be scored separately. Instead the County may modify proposal scores and resulting rankings based on the oral presentation.

The Evaluation Committee will formulate its recommendation for award of the Contract, and forward its selection to the appropriate parties for approval.

Contract Award and Execution

The County of Sacramento reserves the right to: 

Award responses received on the basis of individual items, or groups of items, or on the entire list of items;

Reject any or all responses, or any part thereof; 

Waive any minor irregularities or informalities in any response, which are immaterial or inconsequential in nature, and are neither affected by law nor a substantial variance with RFP conditions; and 

Accept the response that is in the best interest of the County. The Purchasing Agent's decision shall be final.

The RFP document and the successful Vendor’s proposal response, as amended by agreement between the County and the successful Vendor, including e-mail or written correspondence relative to the RFP, may become part of the contract documents.  Additionally, the County may verify the successful Vendor’s representations that appear in the proposal.  Failure of the successful Vendor to perform as represented may result in elimination of the successful Vendor from competition or in contract cancellation or termination.


BEST AND FINAL OFFER (BAFO).

A Best and Final Offer (BAFO) may be held with finalists that have scored in the competitive range if additional information or clarification is necessary in order to make a final decision. The BAFO may allow proposers to revise their original technical and/or cost proposals based on information received from the County. The County will send out the request for a BAFO with instructions addressing the areas to be covered and the date and time in which the BAFO is to be submitted. 

After receipt of the BAFO, scores may be adjusted based on the new information received in the BAFO.

Proposers are cautioned that the BAFO is optional and at the sole discretion of the County. Therefore, Proposers should not assume that there would be an additional opportunity to amend their technical or price proposals after the original submission of technical and price proposals. Proposers may not request an opportunity to submit a BAFO.

6. FINAL ACCEPTANCE

Equipment Supplies & Services
The County will agree to final acceptance only after the supplied equipment, product or service is tested and is found to perform within acceptable standards of operation, is in compliance with all published and implied performance standards, and is successfully operational for thirty (30) days with proper validation in the service and billing areas.

7. GENERAL TERMS AND CONDITIONS

Bid/Quote/Proposal/General Conditions

All of the terms and conditions of the bid, quote, or proposal against which this purchase document is applied, are hereby incorporated.

BID/QUOTE/PROPOSAL/GENERAL CONDITIONS: All of the terms and conditions of the bid, quote, or proposal against which this purchase document is applied, are hereby incorporated.

1. SALES TAX NOT INCLUDED: Unless otherwise definitely specified, the unit prices do not include California sales and use tax or Sacramento County sales and use tax.

2. CASH DISCOUNTS: In connection with any cash discount specified on this quote, time will be computed from the date of complete delivery of the supplies or equipment as specified, or from date correct invoices are received in the County Auditor’s Office if the latter date is later than the date of delivery. For the purpose of earning the discount, payment is deemed to be made on the date of mailing of the County warrant or check.

3. AMERICANS WITH DISABILITIES ACT: As a condition of accepting a purchase order from the County of Sacramento, the vendor certifies that their business entity is in compliance with the Americans With Disabilities Act of 1990, as amended. Failure to certify shall prohibit the award of a purchase order to the vendor.

4. HOLD HARMLESS: The vendor shall hold the County of Sacramento, its officers, agents, servants and employees harmless from liability of any nature or kind because of use of any copyrighted, or uncopyrighted composition, secret process, patented or unpatented invention, articles or appliances furnished or used under this order, and agrees to defend, at his own expense, any and all actions brought against the County of Sacramento or himself because of the unauthorized use of such articles.

5. DEFAULT BY VENDOR: In case of default by vendor, the County of Sacramento may procure the articles or services from other sources and may deduct from any monies due, or that may thereafter become due to the vendor, the difference between the price named in the contract or purchase order and actual cost thereof to the County of Sacramento. Prices paid by the County shall be considered the prevailing market price at the time such purchase is made. Periods of performance may be extended if the facts as to the cause of delay justify such extension in the opinion of the Purchasing Agent.

6. RIGHT TO AUDIT: The County of Sacramento reserves the right to verify, by examination of vendor’s records, all invoiced amounts when Contractor prices are not set forth in the purchase agreement.

7. ASSIGNMENT: (a) This award is not assignable by contractor either in whole or in part, without the prior written approval of the Purchasing Agent of the County of Sacramento. (b) In submitting a quote to a public purchasing body, the quoter offers and agrees that if the quote is accepted, it will assign to the purchasing body all rights, title, and interest in and to all causes of action it may have under Section 4 of the Clayton Act (15 U.S.C. Sec. 15) & the Cartwright Act (Chapter 2 [commencing with Section 16700] of part 2 of Division 7 of the Business and Professions Code), arising from the purchases of goods, materials, or services by the quoter for sale to the purchasing body pursuant to the quote. Such assignment shall be made and become effective at the time the purchasing body tenders final payment to the quoter.

8. APPLICABILITY TO HEIRS: Time is of the essence of each and all the provisions of this agreement, and, subject to the limitations of Paragraph 8, the provisions of this agreement shall extend to and be binding upon and inure to the benefits of the heirs, executors, administrators, successors, and assigns of the respective parties hereto.

9. F.E.T. EXEMPTION: Sacramento County is exempted from payment of Federal Excise Tax. No federal tax shall be included in price.

10. CHARGES NOT INCLUDED ON FACE NOT ACCEPTABLE: No charge will be accepted for packing, boxing, or cartage, except as specified in the Notice of Award.  Freight collect shipments will not be accepted.  Merchandise will not be accepted if payment is to be made at the time of delivery.

11. TITLE: Except as otherwise expressly provided herein, title to and risk of loss on all items shipped by seller to buyer shall pass to the buyer upon buyer’s inspection and acceptance of such items at buyer’s building.

12. CHANGES WITHOUT NOTICE PROHIBITED: No changes in price, quantity or merchandise will be recognized by the County of Sacramento without written notice of acceptance thereof prior to shipment.

13. ALL UNDERSTANDINGS IN WRITING: It is mutually understood and agreed that no alteration or variation of terms of this award shall be valid unless made in writing and signed by the parties hereto, and that no oral understandings or agreements not incorporated herein, and no alterations or variations of the terms hereof unless made in writing between the parties hereto shall be binding on any of the parties hereto.

14. FORCE MAJEURE: The vendor will not be held liable for failure or delay in the fulfillment of conditions of purchase order/contract if hindered or prevented by fire, strikes, or Acts of God.

15. INVOICING: Upon submission of itemized invoices, in duplicate, payment shall be made of the prices stipulated herein for supplies delivered and accepted or services rendered and accepted, less deductions, if any, as herein provided. Payment on partial deliveries may be made whenever amounts due so warrant or when requested by the vendor and approved by the Purchasing Agent.

16. SPECIAL CONDITIONS: Buyer’s standard terms and conditions shall govern any contract awarded. If, after award of contract, vendor provides additional terms or conditions, they shall be considered void.  To the extent not otherwise stated in the contract, the California Commercial code shall apply.

17. INFORMATION TECHNOLOGY ASSURANCES: Contractor shall take all reasonable precautions to ensure that any hardware, software, and/or embedded chip devices used by contractor in the performance of services under this agreement, other than those owned or provided by County, shall be free from viruses.  Nothing in this provision shall be construed to limit any rights or remedies otherwise available to County under this agreement.

18. CHILD, FAMILY, AND SPOUSAL SUPPORT: Contractor hereby certifies that either: (a) The Contractor is a government or non-profit entity; or (b) the Contractor has no Principal Owners (25% or more); or (c) each Principal Owner (25% or more) does not have any existing child support orders; or (d) Contractor’s Principal Owners are currently in substantial compliance with any court-ordered child, family and spousal support order, including orders to provide current residence address, employment information, and whether dependent health insurance coverage is available. If not in compliance, Principal Owner has become current or has arranged a payment schedule with the Department of Child Support Services or the court.

New Contractor shall certify that each of the following statements is true:

(a) Contractor has fully complied with all applicable state and federal reporting requirements relating to employment reporting for its employees; and

(b) Contractor has fully complied with all lawfully served wage and earnings assignment orders and notices of assignment and will continue to maintain compliance.

NOTE: Failure to comply with state and federal reporting requirements regarding Contractor’s employees or failure to implement lawfully served wage and earnings assignment orders or notices of assignment constitutes a default under any contract with the County. Failure to cure such default within 90 days of notice by the County shall be grounds for termination of contract.

Americans with Disabilities Act

As a condition of accepting a purchase order from the County of Sacramento, the vendor certifies that their business entity is in compliance with the Americans With Disabilities Act of 1990, as amended. Failure to certify shall prohibit the award of a purchase order to the vendor.

Compliance with Laws
CONTRACTOR shall observe and comply with all applicable Federal, State, and County laws, regulations and ordinances.

Governing Laws and Jurisdiction
The resulting Agreement shall be deemed to have been executed and to be performed within the State of California and shall be construed and governed by the internal laws of the State of California.  Any legal proceedings arising out of or relating to this Agreement shall be brought in Sacramento County, California. 

Indemnification
Awarded CONTRACTOR shall indemnify, defend, and hold harmless COUNTY, its Board of Supervisors, officers, directors, agents, employees and volunteers from and against any and all claims, demands, actions, losses, liabilities, damages, and costs, including reasonable attorneys' fees, arising out of or resulting from the performance of this Agreement, regardless of whether caused in part by a party indemnified hereunder. 

Web Accessibility
CONTRACTOR shall ensure that all web sites and web applications provided by CONTRACTOR pursuant to an awarded Agreement shall comply with COUNTY's Web Accessibility Policy adopted by the Board of Supervisors on February 18, 2003, as well as any approved amendment thereto.

Non-discrimination

No person shall be excluded from participation in, be denied benefits of, be discriminated against in the admission or access to, or be discriminated against in treatment or employment in the County’s contracted programs or activities on the grounds of disability, age, race, color, religion, sex, national origin, or any other classification protected by federal or California State Constitutional or statutory law;  nor shall they be excluded from participation in, be denied benefits of, or be otherwise subjected to discrimination in the performance of contracts with the County or in the employment practices of the County’s contractors.  Accordingly, all Vendors entering into contracts with the County shall, upon request, be required to show proof of such nondiscrimination and to post in conspicuous places, available to all employees and applicants, notices of nondiscrimination.

Assignment and Subcontracting
Vendor shall obtain prior written approval from the County before subcontracting any of the services delivered under an awarded Contract.  Vendor remains legally responsible for the performance of all contract terms including work performed by third parties under subcontracts.  Any subcontracting will be subject to all applicable provisions of this Contract.  Vendor shall be held responsible by the County for the performance of any subcontractor whether approved by the County or not.
This Contract is not assignable by Vendor in whole or in part, without the prior written consent of the County.

Information Technology Assurances
CONTRACTOR shall take all reasonable precautions to ensure that any hardware, software, and/or embedded chip devices used by CONTRACTOR in the performance of services under this Agreement, other than those owned or provided by COUNTY, shall be free from viruses.  Nothing in this provision shall be construed to limit any rights or remedies otherwise available to COUNTY under this Agreement
Termination
A.
COUNTY may terminate this Agreement without cause upon thirty (30) days written notice to the other party.  Notice shall be deemed served on the date of mailing.  If notice of termination for cause is given by COUNTY to CONTRACTOR and it is later determined that CONTRACTOR was not in default or the default was excusable, then the notice of termination shall be deemed to have been given without cause pursuant to this paragraph (A).  

B.
COUNTY may terminate this Agreement for cause immediately upon giving written notice to CONTRACTOR should CONTRACTOR materially fail to perform any of the covenants contained in this Agreement in the time and/or manner specified.  In the event of such termination, COUNTY may proceed with the work in any manner deemed proper by COUNTY. If notice of termination for cause is given by COUNTY to CONTRACTOR and it is later determined that CONTRACTOR was not in default or the default was excusable, then the notice of termination shall be deemed to have been given without cause pursuant to paragraph (A) above. 

C.
COUNTY may terminate or amend this Agreement immediately upon giving written notice to CONTRACTOR, 1) if advised that funds are not available from external sources for this Agreement or any portion thereof, including if distribution of such funds to the County is suspended or delayed; 2) if funds for the services and/or programs provided pursuant to this Agreement are not appropriated by the State;  3) if funds in COUNTY's yearly proposed and/or final budget are not appropriated by COUNTY for this Agreement or any portion thereof; or 4) if funds that were previously appropriated for this Agreement are reduced, eliminated, and/or re-allocated by COUNTY as a result of mid-year budget reductions. (Rev. 5/1/09, 6/3/09)

D.
If this Agreement is terminated under paragraph A or C above, CONTRACTOR shall only be paid for any services completed and provided prior to notice of termination.  In the event of termination under paragraph A or C above, CONTRACTOR shall be paid an amount which bears the same ratio to the total compensation authorized by the Agreement as the services actually performed bear to the total services of CONTRACTOR covered by this Agreement, less payments of compensation previously made.  In no event, however, shall COUNTY pay CONTRACTOR an amount which exceeds a pro rata portion of the Agreement total based on the portion of the Agreement term that has elapsed on the effective date of the termination.

E.
CONTRACTOR shall not incur any expenses under this Agreement after notice of termination and shall cancel any outstanding expenses obligations to a third party that CONTRACTOR can legally cancel.

Right to Refuse Personnel

The County reserves the right to refuse, at its sole discretion, any subcontractors or any personnel provided by the prime contractor or its subcontractors.

Background and Security Investigations

Background and security investigations of the Vendor will be required as a condition of beginning and continuing work under any resulting contract.  The Sheriff’s Department and Probation Department will conduct background and security checks before work begins.  Vendor will be required to provide valid identifying information for its employees and/or subcontractors.

Insurance

The apparent successful Vendor may be required to provide proof of adequate worker’s compensation and public liability insurance coverage before entering into a contract.  Additionally, the County may, at its sole discretion, require the apparent successful Vendor to provide proof of adequate professional malpractice liability or other forms of insurance.  Failure to provide evidence of such insurance coverage is a material breach and grounds for termination of the contract negotiations.  Any insurance required by the County shall be in form and substance acceptable to the County.  Please refer to Appendix C.
Licensure

Before a contract pursuant to this RFP is signed, the Vendor must hold all necessary, applicable business and professional licenses.  The County may require any or all Vendors to submit evidence of proper licensure.

Severability

If any provision of this RFP is declared by a court to be illegal or in conflict with any law, the validity of the remaining terms and provisions shall not be affected; and, the rights and obligations of the County and Vendors shall be construed and enforced as if the RFP did not contain the particular provision held to be invalid.

Mergers/Acquisitions

The Vendor expressly acknowledges that it is an independent contractor.  Nothing in this RFP is intended nor shall be construed to create an agency relationship, an employer/employee relationship, a joint venture relationship, or any other relationship allowing the County to exercise control or direction over the manner or method by which the Vendor or its subcontractors perform hereunder.

The services to be performed by the Vendor shall not be assigned, sublet, or transferred without prior written approval of the County.  

The successful Vendor shall be required to notify the County of any potential for merger or acquisition of which there is knowledge at the time that a proposal is submitted.  Additionally, if subsequent to the award of any contract resulting from this RFP, the Vendor shall merge or be acquired by another firm, the following documents must be submitted to the County:
Corporate resolutions prepared by the successful Vendor and new entity ratifying acceptance of the original contract, terms, conditions and process.
New Vendor’s Federal Identification Number (FEIN). 
APPENDIX “A” – VENDOR ADDITIONAL INFORMATION

(Required of all bidders)
CONTACT INFORMATION









Firm Name: ______________________________________   Check One:  FORMCHECKBOX 
  Corporation

        







   FORMCHECKBOX 
  Partnership










   FORMCHECKBOX 
 Sole Proprietor

Contact Person: ________________________________________________________________

Address: ______________________________________________________________________

Phone: _____________________________
Fax: _____________________________________

E-mail address: _________________________________________________________________
Number of Employees: ______________    
Number of Active Accounts: __________________

If firm is a sole proprietor or partnership:

Owner(s) of Company ___________________________________________________________
Vendor must submit documentation that the Vendor is certified to do business in the State of California. 

Certification of the Vendor’s compliance with:

a) the laws of the State of California;            
b) Title VI of the federal Civil Rights Act of 1964;  

c) Title IX of the federal Education Amendments Act of 1972;

d) the Equal Employment Opportunity Act and the regulations issued there under by the federal government;  

e) the Americans with Disabilities Act of 1990 and the regulations issued there under by the federal government; 

f) the condition that the submitted proposal was independently arrived at, without collusion, under penalty of perjury; and,  

g) the condition that no amount shall be paid directly or indirectly to an employee or official of the County as wages, compensation, or gifts in exchange for acting as an officer, agent, employee, subcontractor, or consultant to the Vendor in connection with the procurement under this RFP.
h) Written confirmation that the proposer has 3 years of recent experience operating parking citation processing systems/services. 

________________________           certifies  Compliance with items a – h above.

Insert company name above
Authorized Signature           _________________________________________

Answers to the questionnaire should be brief and to the point. Be sure to answer all questions and check mark (√) Yes or No answers where applicable.

A vendor shall be deemed non-responsive if:

1)  Vendor does not answer all questions or provide all requested information.

2)  The questionnaire contains inaccurate information 

3)  The questionnaire is not received by the due date.

NOTE:

The following two questions refer only to disputes between your firm and the owner of a contract. You need not include information about disputes between your firm and a supplier, another contractor, or subcontractor.  You need not include information about “pass-through” disputes in which the actual dispute is between a sub-contractor and a contract owner.  Also, you may omit reference to all disputes with amounts of less than $50,000.

A.
Disputes

1.
In the last five (5) years has your firm, or any firm with which any of your company’s owners, officers or partners was associated, been debarred, disqualified, removed or otherwise prevented from bidding on, or completing, any government agency contract for any reason?

 FORMCHECKBOX 
  Yes

 FORMCHECKBOX 
  No

If “yes,” explain on a separate signed page.  State whether the firm involved was the firm applying for pre-qualification here or another firm.  Identify by name of the company, the name of the person within your firm who was associated with that company, the year of the event, the owner of the contract, the contract and the basis for the action.

2.
In the past five (5) years has any claim against your firm concerning your firm’s work on any government agency contract been filed in court or arbitration?
 FORMCHECKBOX 
  Yes

 FORMCHECKBOX 
  No

If “yes,” on separate signed sheets of paper identify the claim(s) by providing the contract name, date of the claim, name of the claimant, a brief description of the nature of the claim, the court in which the case was filed and a brief description of the status of the claim (pending or, if resolved, a brief description of the resolution).

B.
Criminal Matters and Related Civil Suits

3.
Has your firm or any of its owners, officers or partners ever been found liable in a civil suit or found guilty in a criminal action for making any false claim or material misrepresentation to any public agency or entity? 

 FORMCHECKBOX 
  Yes

 FORMCHECKBOX 
  No

If “yes,” explain on a separate signed page, including identifying who was involved, the name of the public agency, the date of the investigation and the grounds for the finding.

4.
Has your firm or any of its owners, officers or partners ever been convicted of a crime involving any federal, state, or local law related to sexual harassment or discrimination or been subject to civil suit involving federal, state or local law related to sexual harassment or discrimination?

 FORMCHECKBOX 
  Yes

 FORMCHECKBOX 
  No

If “yes,” explain on a separate signed page, including identifying who was involved, the name of the public agency, the date of the conviction and the grounds for the conviction.

5.
Has your firm or any of its owners, officers or partners ever been convicted of a federal or state crime of fraud, theft, or any other act of dishonesty?

 FORMCHECKBOX 
  Yes

 FORMCHECKBOX 
  No

If “yes,” identify on a separate signed  page the person or persons convicted, the court (the county if a state court, the district or location of the federal court), the year and the criminal conduct.

C. 
Compliance with Occupational Safety and Health Laws and with Other Labor Laws

6.
Has CAL OSHA cited and assessed penalties against your firm for any “serious,” “willful” or “repeat” violations of its safety or health regulations in the past five years? 


 FORMCHECKBOX 
  Yes

 FORMCHECKBOX 
  No

If “yes,” attached a separate signed page describing the citations, including information about the dates of the citations, the nature of the violation, the project on which the citation(s) was or were issued, the amount of penalty paid, if any. If the citation was appealed to the Occupational Safety and Health Appeals Board and a decision has been issued, state the case number and the date of the decision. 

7.
Has the federal Occupational Safety and Health Administration cited and assessed penalties against your firm in the past five years? 

 FORMCHECKBOX 
  Yes

 FORMCHECKBOX 
  No


If “yes,” attach a separate signed page describing each citation.

8.
Has your firm been investigated and found in violation by the California Department of Fair Employment and Housing and/or Federal Equal Employment Opportunity Commission investigation in the past five years? 

 FORMCHECKBOX 
  Yes

 FORMCHECKBOX 
  No


If “yes,” attach a separate signed page describing each citation.

9.
Has the California Department of Industrial Labor Relations cited and assessed penalties against your firm in the past five years?

 FORMCHECKBOX 
  Yes

 FORMCHECKBOX 
  No


If “yes,” attach a separate signed page describing each citation.

10.
Has there been a federal or state class action lawsuit file against your firm in the past five years? 

 FORMCHECKBOX 
  Yes

 FORMCHECKBOX 
  No


If “yes,” attach a separate signed page describing each action.

11.
Has there been an investigation by any government agency against your firm in the past five years? 

 FORMCHECKBOX 
  Yes

 FORMCHECKBOX 
  No


If “yes,” attach a separate signed page describing each investigation and, if applicable, the findings of each investigation.

APPENDIX “B” – COMPLIANCE WITH CHILD, FAMILY & SPOUSAL SUPPORT
COUNTY OF SACRAMENTO

CONTRACTOR CERTIFICATION OF COMPLIANCE FORM

WHEREAS it is in the best interest of Sacramento County that those entities with whom the County does business demonstrate financial responsibility, integrity and lawfulness, it is inequitable for those entities with whom the County does business to receive County funds while failing to pay court-ordered child, family and spousal support which shifts the support of their dependents onto the public treasury. 

Therefore, in order to assist the Sacramento County Department of Child Support Services in its efforts to collect unpaid court-ordered child, family and spousal support orders, the following certification must be provided by all entities with which the County does business:

CONTRACTOR hereby certifies that either:

 FORMCHECKBOX 
 (a) The CONTRACTOR is a government or non-profit entity (exempt), or 

 FORMCHECKBOX 
 (b) The CONTRACTOR has no Principal Owners (25% or more) (exempt), or

 FORMCHECKBOX 
 (c) Each Principal Owner (25% or more), does not have any existing child support orders, or 

 FORMCHECKBOX 
 (d) CONTRACTOR’S Principal Owners are currently in substantial compliance with any court-ordered child, family and spousal support order, including orders to provide current residence address, employment information, and whether dependent health insurance coverage is available.  If not in compliance, Principal Owner has become current or has arranged a payment schedule with the Department of Child Support Services or the court.

New CONTRACTOR shall certify that each of the following statements is true:

(a) CONTRACTOR has fully complied with all applicable state and federal reporting requirements relating to employment reporting for its employees; and

(b) CONTRACTOR has fully complied with all lawfully served wage and earnings assignment orders and notices of assignment and will continue to maintain compliance.

Note:  Failure to comply with state and federal reporting requirements regarding a contractor’s employees or failure to implement lawfully served wage and earnings assignment orders or notices of assignment constitutes a default under the contract; and failures to cure the default within 90 days of notice by the County shall be grounds for termination of the contract. Principal Owners can contact the Sacramento Department of Child Support Services at (916) 875-7400 or (888) 271-3906, by writing to P.O. Box 269112, Sacramento, 95826-9112, or by E-mailing DCSS-BidderCompliance@SacCounty.net.

_________________________________

________________

CONTRACTOR SIGNATURE


DATE
_________________________________

Printed Name
APPENDIX “C” – MINIMUM INSURANCE REQUIREMENTS

Introduction

Without limiting Vendor’s indemnification, Vendor shall procure and maintain for the duration of the contract insurance against claims for injuries to persons or damages to property which may arise from or in connection with the performance of the contract by the Vendor, his agents, representatives or employees. The County shall retain the right at any time to review the coverage, form, and amount of the insurance required hereby. If in the opinion of the County's Risk Management Office the insurance provisions in these requirements do not provide adequate protection for the County and for members of the public, the County may require Vendor to obtain insurance sufficient in coverage, form and amount to provide adequate protection. The County's requirements shall be reasonable but shall be imposed to assure protection from and against the kind and extent of risks that exist at the time a change in insurance is required.

Verification of Coverage
Vendor shall furnish the County with certificates evidencing coverage required below. Copies of required endorsements must be attached to provided certificates. The County Risk Manager may approve self-insurance programs in lieu of required policies of insurance if, in the opinion of the Risk Manager, the interests of the County and the general public are adequately protected. All certificates or evidences of self-insurance are to be received and approved by the County before performance commences. The County reserves the right to require that Vendor provide complete, certified copies of any policy of insurance offered in compliance with these specifications. As an alternative to insurance certificates, the Vendor's insurer may voluntarily provide complete, certified copies of all required insurance policies, including endorsements, affecting the coverage required by these specifications. 

Minimum Scope of Insurance

Coverage shall be at least as broad as:

· GENERAL LIABILITY: Insurance Services Office’s Commercial General Liability occurrence coverage form CG 0001. Including, but not limited to Premises/Operations, Products/Completed Operations, and Personal & Advertising Injury, without exclusions or limitations unless approved by County Risk Management Office.

· AUTOMOBILE LIABILITY: Insurance Services Office’s Commercial Automobile Liability coverage form CA 0001, auto coverage symbol “1” (any auto). If there are no owned or leased vehicles, symbols 8 and 9 for non-owned and hired autos shall apply. Personal automobile insurance shall apply if vehicles are privately owned.

· WORKERS’ COMPENSATION: Statutory requirements of the State of California and Employer's Liability Insurance.

· PROFESSIONAL LIABILITY or Errors and Omissions Liability insurance appropriate to the Contractor's profession.

· UMBRELLA or Excess Liability policies are acceptable where the need for higher liability limits is noted in the Minimum Limits of Insurance and shall provide liability coverages that at least follow form over the underlying insurance requirements where necessary for Commercial General Liability, Automobile Liability, Employers’ Liability, and any other liability coverage designated under the Minimum Scope of Insurance.

Minimum Limits of Insurance
Vendor shall maintain limits no less than:

1.
General Liability shall be on an Occurrence basis (as opposed to Claims Made basis). Minimum limits and structure shall be:




General Aggregate:  

$2,000,000



Products Comp/Op Aggregate:
$2,000,000



Personal & Adv. Injury:

$1,000,000



Each Occurrence:

$1,000,000



Fire Damage:

$   100,000
Building Trades Contractors and Contractors engaged in other projects of construction shall have their general liability Aggregate Limit of Insurance endorsed to apply separately to each job site or project, as provided for by Insurance Services Office form CG-2503 Amendment-Aggregate Limits of Insurance (Per Project).

2.
Automobile Liability: Corporate/business owned vehicles including non-owned and hired, $1,000,000 Combined Single Limit. Privately owned vehicles, $250,000 per person, $500,000 each accident, $100,000 property damage.

3.
Workers' Compensation:  Statutory.  

4.
Employer's Liability:  $1,000,000 per accident for bodily injury or disease.  

5. Professional Liability or Errors and Omissions Liability:  $1,000,000.

Deductibles and Self-Insured Retention

Any deductibles or self-insured retention must be declared to and approved by the County. At the option of the County, either: the insurer shall reduce or eliminate such deductibles or self-insured retention as respects the County, its officers, officials, employees and volunteers; or Vendor shall procure a bond guaranteeing payment of losses and related investigations, claim administration and defense expenses.

Claims Made Professional Liability Insurance
If professional liability coverage is written on a Claims Made form:

1.
The "Retro Date" must be shown, and must be on or before the date of the contract or the beginning of contract performance by Vendor.

2.
Insurance must be maintained and evidence of insurance must be provided for at least one (1) year after completion of the contract.

3. If coverage is cancelled or non-renewed, and not replaced with another claims made policy form with a "Retro Date" prior to the contract effective date, the Vendor must purchase "extended reporting" coverage for a minimum of one (1) year after completion of the contract.
Other Insurance Provisions
The insurance policies required in this Agreement are to contain, or be endorsed to contain, as applicable, the following provisions:
1.
ADDITIONAL INSURED STATUS: The County, its officers, directors, officials, employees, and volunteers are to be endorsed as additional insureds as respects: liability arising out of activities performed by or on behalf of the Contractor; products and completed operations of the Contractor; premises owned, occupied or used by the Contractor; or automobiles owned, leased, hired or borrowed by the Contractor. The coverage shall contain no endorsed limitations on the scope of protection afforded to the County, its officers, directors, officials, employees, or volunteers. Applicable to General Liability and Auto Liability Policies.

2.
PRIMARY INSURANCE: For any claims related to this agreement, the Contractor's insurance coverage shall be endorsed to be primary insurance as respects the County, its officers, officials, employees and volunteers. Any insurance or self-insurance maintained by the County, its officers, directors, officials, employees, or volunteers shall be excess of the Contractor's insurance and shall not contribute with it. Applicable to General Liability and Auto Liability policies.

3.
FAILURE TO COMPLY: Any failure to comply with reporting or other provisions of the policies including breaches of warranties shall not affect coverage provided to the County, its officers, directors, officials, employees, agents or volunteers. Applies to policies in which the County is named as an additional insured. 

4.
SEVERABILITY OF INTEREST: The Contractor's insurance shall apply separately to each insured against whom claim is made or suit is brought, except with respect to the limits of the insurer's liability. Applicable to General Liability and Auto Liability policies.
5. MAINTENANCE OF INSURANCE COVERAGE: The Contractor shall maintain all insurance coverages in place at all times and provide the County with evidence of each policy's renewal ten (10) days in advance of its anniversary date. Each insurance policy required by this clause shall state that coverage shall not be canceled  except after thirty (30) days' written notice for cancellation or sixty (60) days’ written notice for non-renewal has been given to the County.  For non-payment of premium 10 days’ prior written notice of cancellation by mail is required. Applicable to all policies.  

6.
WORKERS’ COMPENSATION WAIVER OF SUBROGATION: The workers' compensation policy required hereunder shall be endorsed to state that the workers' compensation carrier waives its right of subrogation against the County, its officers, directors, officials, employees, agents or volunteers, which might arise by reason of payment under such policy in connection with performance under this Agreement by the Contractor.
7.
PROPERTY WAIVER OF SUBROGATION: Course of construction policies shall contain the following provisions:

1. The County shall be named as loss payee.

    2.
The insurer shall waive all rights of subrogation against the County.
8.
CIVIL CODE PROVISION: Coverage shall not extend to any indemnity coverage for the active negligence of the additional insured in any case where an agreement to indemnify the additional insured would be invalid under Subdivision (b) of Section 2782 of the Civil Code.


9.
ACCEPTABILITY OF INSURERS: Insurance is to be placed with insurers with a current A.M. Best's rating of no less than A-:VII. The County Risk Manager may waive or alter this requirement, or accept self-insurance in lieu of any required policy of insurance if, in the opinion of the Risk Manager, the interests of the County and the general public are adequately protected.


10.
SUBCONTRACTORS:  Contractor shall be responsible for the acts and omissions of all its subcontractors and shall require all its subcontractors to maintain adequate insurance. 

APPENDIX “D” – RATES AND CITATION REVENUE
List field H/W model options, pricing is to include power and connectivity accessories: 
Field Equipment H/W   Model # ______________________  $_________________/ea Purchase price
Field Equipment H/W   Model # ______________________  $_________________/ea Purchase price

Field Equipment H/W   Model # ______________________  $_________________/ea Purchase price

Field Equipment H/W   Model # ______________________  $_________________/mon Monthly Rental price
Field Equipment H/W   Model # ______________________  $_________________/mon Monthly Rental price
Field Equipment H/W   Model # ______________________  $_________________/mon Monthly Rental price
Warranty period for above is _____________________/ months

Software for above              Version _______________________     $_________________/ea 

or _________included in h/w price
Is the software taxable or not taxable?   _____________________

Per field device Software Support cost (if applicable)  $   ______________/yr 1
Is the software support taxable or non-taxable?   _____________________

Warranty period for above is _____________________/ months

Quantity discount for above is ___________% at __________/units

Quantity discount for above is ___________% at __________/units

Quantity discount for above is ___________% at __________/units

Printer                            Model #  ______________________   $__________________/ea

Central Data System Fee (if hosted)    $_________________/month 
Is the hosted system monthly charge taxable or non-taxable?   _____________________

Connectivity Fees                                $_________________/month

Central Data System S/W (if on-customer premise)    $_________________/total 

Is the Central Data System S/W taxable or non-taxable?   _____________________

Yearly Support for Field H/W models    $________________/yr  Year 1
Yearly Support for Field H/W models    $________________/yr  Year 2

Yearly Support for Field H/W models    $________________/yr  Year 3

Yearly Support for Field H/W models    $________________/yr  Year 4

Yearly Support for Field H/W models    $________________/yr  Year 5

Per field device Software Support cost (if applicable)  $   ______________/yr 2

Per field device Software Support cost (if applicable)  $   ______________/yr 3

Per field device Software Support cost (if applicable)  $   ______________/yr 4

Per field device Software Support cost (if applicable)  $   ______________/yr 5

Services

Data Transfer from Existing System (if non-incumbent)  $_______________/lot

Initial System Training    ____________ hours required @ $_____________/hr

As needed new Employee Training _____ hours required @ $ ___________/hr

Extension Year pricing will be determined by:

_______________ Stay the same or Adjust based on

APPENDIX “D” – RATES AND CITATION REVENUE (continued)
Provide a Schedule of Citation Processing Fees below.  
Full amount of any Citation Revenue collected is sent to the County Sheriff Department less the Fee Schedule below.  No other Processing charges apply. 

APPENDIX “E” – EXCEPTIONS TAKEN TO RFP SPECIFICATIONS
APPENDIX “F” – REFERENCES
Reference-1

Government Customer/Client/Firm Name



Address



Contact Person/Title



Phone Number


Email Address 


Brief Description and Dates of Service



____________________________________________________

____________________________________________________

____________________________________________________

____________________________________________________

____________________________________________________

Reference-2

Government Customer/Client/Firm Name



Address



Contact Person/Title



Phone Number


Email Address 


Brief Description and Dates of Service



____________________________________________________

____________________________________________________

____________________________________________________

____________________________________________________

____________________________________________________
Reference-3

Government Customer/Client/Firm Name



Address



Contact Person/Title



Phone Number


Email Address 


Brief Description and Dates of Service



____________________________________________________

____________________________________________________

____________________________________________________

____________________________________________________

    ____________________________________________________
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