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Minneapolis Public Housing Authority
Procurement Department

1001 Washington Avenue North
Minneapolis, MN 55401

Oracle E-Business Suite (EBS) and RDBA Management

Minneapolis Public Housing Authority (MPHA) seeks a well qualified vendor/contractor to
provide services for managing and providing support for the Oracle E-Business Suite (EBS)
Applications.

I. General Information

The project coordinaior designated as the official MPHA representative for this selection process
15

Shabbir Yusufali
Minneapolis Public Housing Authority
1001 Washington Avenue North
Room 203
Minneapolis, Minnesota 55401
syusufalii@mplspha.org

Proposals must be received by the date and time noted in the solicitation or as changed by
addendum. No late proposals will be accepted. Two (2) paper copies and an electronic version of
proposals are to be submitted.

The RFP Pricing Data Sheet(s) must be completed and returned with the proposal.
All Addenda are to be acknowledged, signed and returned with the proposal.

It is vour responsibility to ensure your complete knowledge and understanding of the
requirements. Written questions or requests for clarifications should be sent to Shabbir Yusufali
via email at syusufali@mplspha.org. Responses to written questions will be posted as
addendums to the RFP at www.mphaonline.org. Questions will be accepted until August 8, 2012
at 4:00 P.M. (CST).

Questions should be plainly labeled “Questions for Oracle EBS and RDBA Management”. The
response to questions or any other clarifications will be provided solely through addendums
posted on the MPHA website.

From the date the RFP is issued until a determination is announced regarding the selection of the
contractor, contact regarding this project between potential contractors and individuals employed
by MPHA is restricted to only written communication with the person designated as the point of
contact for this RFP.

The following exceptions to these restrictions are permitted;

1. Written communication with the person designated as the point of contact for this RFP or
procurement;



2. Contacts made pursuant to any pre-existing contracts or obligations; and

3. MPHA requested presentations, key personnel interviews, clarification sessions or discussions to
finalize a contract.

I1. Schedule of Events

Event Date
RFP Published August 1, 2012
Deadline for Vendor Questions August 8, 2012 4:00 PM CST
Response to Submitted Questions August 13, 2012
Proposal Due from Vendors August 22,2012 3:00 PM CST
Short List Announced September 10, 2012
Presentation Meeting for Short List Vendors Week of September 10, 2012
Vendor Selected September 19, 2012 (anticipated)
Contract Finalized September 2012 (anticipated)

111. Standard Conditions and Terms

SCOPE: These standard conditions and terms of the Request for Proposal (RFP) and acceptance
apply in like force to this inquiry and to any subsequent contract resulting there from.

COLLUSIVE BIDDING: The contractor’s signature on submitted Proposal is a guarantee that
the prices quoted have been arrived at without collusion with other eligible contractors and
without effort to preclude MPHA from obtaining the lowest possible competitive price.

SPECIFICATIONS: Contractors must submit a proposal in accordance with the terms and
conditions in this Request for Proposal.

ALTERNATE TERMS AND CONDITIONS: MPHA, at its sole discretion, may entertain
alternative terms and conditions which deviate from the Request for Proposal requirements.
Alternative terms and conditions may be considered if overall contract performance would be
improved but not compromised, and if they are in the best interest of MPHA. Alternative terms
and conditions must be submitted with the proposal and must be clearly identified and detailed in
such a way that allows such deviations to be fully evaluated. Alternative terms and conditions are
discouraged and unless explicitly accepted by MPHA, are deemed to be rejected.

PROPRIETERY INFORMATION:

Data contained in the proposal and all documentation provided therein, become the property of
MPHA. All proprietary information the contractor wishes MPHA to withhold must be
submitted in a sealed package, which is separate from the remainder of the bid. The
separate package must be clearly marked PROPRIETARY on the outside of the package.
Contractors may not mark their entire RFP as proprietary. Contractor’s pricing proposals may
not be marked as proprietary information. Failure of the contractor to follow the instructions for
submitting proprietary and copyrighted information may result in the information being viewed
by other contractors and the public.

INSURANCE: Within ten (10) calendar days following the notification of award and prior to
commencement of work, the selected Contractor must furnish MPHA with evidence of insurance
for the amounts and types specified in Article XI of the agreement (Attachment 3).
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AWARD: All purchases, leases, or contracts which are based on competitive proposals will be
awarded according to the provisions in the Request for Proposal. MPHA reserves the right to
reject any or all proposals, wholly or in part, or to award to contractors in whole or in part.
MPHA reserves the right to waive any deviations or errors that are not material, do not invalidate
the legitimacy of the proposal, and do not improve the contractor’s competitive position. All
awards will be made in a manner deemed in the best interest of the MPHA.

TERMINATION: MPHA may terminate the contract at any time if the contractor fails to carry
out the terms or fails to make substantial progress toward the fulfiliment of the contract
obligations. In such event MPHA shall provide the contractor with thirty (14) days written notice
of conditions which endanger contract performance. If after such notice the contractor fails to
remedy these conditions, MPHA may send a certified letter to the contractor for immediate
cancellation of the contract. The contract may be terminated prior to the end of the contract
period by mutual agreement of the parties by at least ninety (90) days written notice.

WBE: MPHA has a goal of 20% minority business enterprise (MBE) and 7% women business
enterprise (WBE) participation. The selected contractor agrees to comply with all applicable
equal opportunity and affirmative action laws, directives and regulations of the federal, state and
local governing bodies or agencies thereof, specifically including provisions of Federal
Regulations 41 CFR-60-741.4, 60-250.4,60-1.4, and 60-4.3, insofar as these laws apply to the
Agreement.

The selected Contractor further understands that if MPHA enters into an Agreement with the
selected Contractor in excess of $50,000, the selected Contractor shall furnish MPHA with an
Affirmative Action Plan within ten (10) days following notification of award. The approved
Plan shall be kept current throughout the term of the Agreement.

IV, Introduction and Background Information:

The Minneapolis Public Housing Authority (MPHA) owns and operates 184 town home units,
753 single family housing units and 42 high rise buildings with 5,943 apartments as well as 2
management and maintenance facilities. MPHA has approximately 300 employees comprised
primarily of business support personnel primarily located at 1001 Washington Ave. N,
Minneapolis MN. The main offices are connected via mashed MPLS (Multi-Protocol Label
Switching) network to 42 buildings within the City of Minneapolis. This communication
infrastructure provides the conduit for transporting voice, data and video transmissions to assist
the Agency to operate the various programs and applications. These include VOIP, security
cameras and data for network operations. All software applications are based on Microsoft
Windows servers (approximately 20 servers). All desktop (and laptops) are based on Microsoft
Windows (Windows XP SP 3).

MPHA is currently using version 11.5.10.2 Oracle Financials Government General Ledger,
Government Accounts Payable, and Government Purchasing modules, although licenses for the
entire Financial Suite are available. This includes approximately 15 concurrent users. MPHA is
required to utilize encumbrance accounting across 20+ funds. A portion of the Purchasing
module is also utilized. The Oracle i-Procurement module is used for approximately 50 users to
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enter purchase requisitions and receipts. Accounts Receivable is maintained on public housing

specific software and is not integrated with the General Ledger. Payroll services are performed
separately at the City of Minneapolis. Both Accounts Receivable and Payroll activity is booked
monthly via manual journal entries to the General Ledger.

MPHA has home grown reporting applications that utilize Oracle 10g database on Windows
2000 server with instances OPROD and OTEST. This instance of Oracle database is used for
generating administrative reports to angment application reporting from other administrative
applications.

MPHA is in the preliminary stages of implementing Universal Content Management (UCM)
system from Oracle version 10gR3. Currently it is deployed on 3 virtual servers (UCM, IBR and
ODC). A test/development environment for the UCM also exists on a single server (UCMTEST).

MPHA operates HP Proliant blade Servers running Windows 2000. The Database is currently

on Version 9i. MPHA has little customization on applications but does import invoices from a

non-Oracle system and utilizes custom-built reports. MPHA will be upgrading the database in
2012 to the latest Oracle version believed to be 11g and version R12 of E-Business Suite (EBS)
as well as converting to a Linux operating system.

MPHA seeks a business partner to effectively support/manage and upgrade the Oracle E-
Business Suite and technical environment which is critical to our business and our mission of
delivering world class housing to low and moderate income persons.

Visit our web site at www.mphaonline.org to find out more about the Minneapolis Public
Housing Authority (MPHA) and our programs.

V. Scope of Services:

The purpose of the RFP is for MPHA to solicit proposals of qualified firms who wish to be
considered as a vendor to provide services for administering/managing, upgrading and
supporting the Oracle EBS Applications and databases. The proposed services will be divided
into two areas:

1. DBA Support
s Administration of the Oracle database and 1AS Server to include patches, upgrades,
maintenance, performance tuning and optimization
o Capacity Management

2. Application support

o Oracle EBS functional support and development

¢ Change Control

¢ Help Desk

* Other processes required to support the clients and users of MPHA
V1. Scope of Support:

o The chart below identifies in general the services MPHA is seeking, and the specific
hours of support requested (CST).



Instal

Problem Resolution-Critical (Production Instance)

Problem Resolution-Non-Critical (Production Instance) 7-5(M-F)
Problem Resolution (Non-Production Instance) 7-5M-F)
Dot Release Oracle Applications and Database Upgrades 24 x 7
{Production Instance)

Dot Release Oracle Applications & Database Upgrades (Non- 7_5
Production Instance) =5 (M-F)
Oracle Applications and Database Management 7~ 5 (M-F)
Production Database Patch Application and Management 24 x 7
Non-Production Patch Application and Management 24x7
Functional/Technical Help Desk (10 hrs/mo) 7 -5 (M-F)
Application Bug Alerts 7 -5 (M-F)
Implement Database Backup Scripting 7 -5 (M-F)
Test Database Recovery 7-5(M-F}
Printer Configuration 7~ 5 (M-F)
Proactive Monitoring & Remediation 24x7
Performance Tuning' 24 x 7
Database Refreshes 7 -5 (M-F)
Status Reports Weekly
Monthly Conference Calls As needed
Patch Log As needed

Oracle Applications Database Administration Support:

¢ Provide installation, patching, and instance management of Oracle Database and

Applications.

¢ Plan and implement a backup strategy for MPHA. Recommend the timing, frequency,

and type of backup required to meet the needs of the organization.

Work with MPHA to test database recovery procedures and provide disaster recovery.
Provide proactive monitoring tools that offer the ability to detect, solve, and simplify the
full range of problems that can arise in any managed environment.

Diagnose and correct the following: locks, monitoring the length of the queue and
identification of lock types, locked objects, and blocked users. Perform tuning
management including tuning the initialization parameters and analyzing SQL
statements.

Monitor space usage within the database to facilitate the creation of objects with
appropriate sizing parameters as well as monitor the growth of the database segments
and resolve any fragmentation issues necessary.

Adding and configuring printer devices on Oracle Applications.

Provide for a one point of contact for all Technical Assistance Requests (TARs) related
to the Oracle Database and Applications.

Responsibilities of Concurrent Manager including definition, administration (including

v



startup and shutdown), problem resolution, and queue maintenance. Concurrent
Manager Maintenance shall include purging of concurrent requests, log files, and output
directories on a regularly scheduled basis.

¢ Responsibility for both the Forms and Web servers processes, including startup,
shutdown, and problem resolution. This may extend to a multi-node architecture.

o Collect and analyze system performance data for the Database and Host and estimate
future capacity requirements using long-term historical data.

¢ Develop and execute procedures for database refreshes to support MPHA
implementation and/or development efforts.

s Apply required maintenance packs and technical upgrades to the Oracle Applications in
conjunction with the MPHA requirements.

o At the MPHA’s request, provide MPHA Folio detailing all aspects of the Oracle system
from hardware to software, including patch levels, OS levels, and all pertinent
information.

Oracle Applications Functional Helpdesk Services:

¢ Contractor must have all necessary skills to support MPHA modules.
Coverage will be during hours (Monday-Friday 7:00 AM-5:00 PM CST).
Tasks addressed:
1. Production support for existing Oracle modules.
2. Assessment of new functional process additions / modifications and impact
thereof.
3. Functional enhancements and workarounds (addition of functionality or
modifications to existing enhancements)
4. TImpact analysis and validation of patches.
5. TAR management including follow-up with Oracle.
6. Functional testing for incorporating new processes, patches and version
upgrades.

Oracle Applications Technical Helpdesk Services:

o Contractor will have all necessary skills to support MPHA modules as noted in the
Remote DBA proposal and contract.

o Task addressed:

1. Bug fixes for existing custom programs (complete inventory of programs, design
and documentation to be provided by client before commencing the engagement).

2. Forms, Reports, Interfaces (internal as well as with external third party systems
originating from Oracle Apps side), customizations, Business Intelligence
modules, etc.

3. Data extracts and Batch programs

4. Performance tuning activity relating to forms, reports and batch programs.

Functional and Technical Helpdesk Services-Service Level Agreements (SLA’s):

Services requests will be addressed during MPHA business hours (Monday-Friday 7.00
AM —5:00 PM CST). Service requests will be responded to within (1) Hour after being logged
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by MPHA during MPHA business hours. Best effort will be applied to resolving all requests with
weekly reviews of progress.

Deliverables:
MPHA will receive the following deliverables from the Contractor:

End-User Support: Contractor will become familiar with MPHA’s working environment
to provide process based end-user Oracle Financial functional support. This support can be
augmented by online assistance so that end-user can provide the error experience for expedited
resolution, this may, if deemed critical by MPHA, require onsite support.

Status Reports: Contractor will review all critical areas of MPHA’s Oracle EBS System
and provide weekly status reports.

Contractor to provide: All relevant information MPHA will need to know about the
services, from who to call and escalation procedures to what is included in the service offering.

Conference Calls: The Contractor will initiate monthly conference calls, at MPHA’s
request, to ensure MPHAs overall satisfaction and address any upcoming Oracle systems need.
MPHA will have a clear understanding of any issues that involve MPHA’s Oracle EBS systems
and what steps, if any, the Contractor will need to follow in order to remedy the situation.

Applied Patches Worksheets: The Contractor will provide The Applied Patches
Worksheets regularly which will show the Oracle patches that have been applied. By maintaining
this spreadsheet, Contractor will be able to make sure MPHA’s systems are up-to-date with the
latest fixes that involve MPHA systems. Contractor will keep MPHA’s EBS system running at
its highest performance level.




VI11. Selection Criteria - Evaluation and Award Process

Evaluation and Award Process

A.

The Evaluation Committee shall be established to evaluate proposals based solely on the
Evaluation Factors set forth below. Factors not specified in the RFP will not be
considered. MPHA reserves the right to waive any minor irregularities or technicalities
in the proposals received. Proposals will be evaluated on an individual basis against the
requirements stated in the RFP.

Minor problems of completeness or compliance may be called to the attention of the
respondents for clarification. Substantial deviations from specifications or other
requirements of this RFP will result in disqualification and rejection of the proposal.

Price will not be the only consideration in the selection of short listed proposals. Detailed
evaluation of proposals will involve a determination of the most favorable combination of
various elements contained in this RFP. The selection of the ultimate winning proposal
will be based upon what the evaluators believe to be most advantageous to MPHA.

During the evaluation process, MPHA reserves the right, where it may serve in MPHA’s
best interest, to request additional information or clarifications or to allow corrections of
errors or omissions.

After evaluations, the Evaluation Committee will determine a competitive range. The
competitive range includes the proposals that have a reasonable chance of being selected
for award considering all aspects of the RFP. MPHA may negotiate with the
Respondent(s) who fall within the competitive range. If required, only those
Respondents within the competitive range may be selected for an oral presentation and/or
interview.

The presentation/interview process will be arranged to assist the Evaluation Committee in
differentiating those Respondents within the competitive range. Points may be added to
or deducted from the Respondent’s preliminary score as deemed necessary by the
Evaluation Committee.

MPHA reserves the right to negotiate the final scope of services, price, schedule, and any
and all aspects of this solicitation with all Respondents in the competitive range. Once
negotiations are complete, MPHA shall establish a common date and time for the
submission of best and final offers. If a Respondent does not submit a notice of
withdrawal of its offer, or a best and final offer, the Respondent’s immediate previous
offer shall be construed as its best and final offer.

The best and final offers shall be evaluated in essentially the same manner as the initial
offers. The contract shall be awarded to the responsible Respondent whose qualifications,
price and other factors considered, are the most advantageous to MPHA.

MPHA may reject any or all offers if such action is in MPHA’s interest, award contract
other than to the lowest priced Respondent, waive informalities and minor irregularities
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in offers received, and award all or part of the requirements stated.

J. Proposals that are considered non-responsive will not receive consideration. MPHA
reserves the right at any time during the evaluation process to reconsider any proposal
submitted. It also reserves the right to meet with any Respondent at any time to gather
additional information. Furthermore, MPHA reserves the right to delete, add or modify
any aspect of this procurement through competitive negotiations up until the final
contract signing.

K. The successful Respondent’s proposal will be incorporated into the final contract. Any
false or misleading statements found in the proposal will be grounds for disqualification
or contract termination. Submission of a proposal indicates acceptance by the
Respondent of the conditions contained in this RFP, unless clearly and specifically noted
in the proposal and confirmed in the contract between MPHA and the Respondent
selected.

Evaluation Factors and Award

A. The proposal evaluation process is designed to award the contract, not necessarily to the
Respondent of least price, but rather to the Respondent with the best combination of
attributes (i.e., qualifications and experience, price), based upon the evaluation factors
specifically established for this RFP.

B. Respondents must provide all information outlined in the Evaluation Factors to be
considered responsive. Proposals will be evaluated based on the responsiveness of the
Respondent’s information to the Evaluation Factors which will demonstrate the
Respondent understands of the Evaluation Factors and capacity to perform the required
services of this Request for Proposals.

C. Proposals will be evaluated based on the following Evaluation Factors:

A, Pricing 0-50
B. Contractor Knowledge/Experience 0-30
C. Response of References 0-15
D, Quality and Presentation of Response 0-10
E. Approach to Delivery of Services 0-20
F. Commitment to (W/MBE) 0-05

! G i Secti S

VIIL Project Schedule

The successful Contractor will be required to begin support services upon contract execution.
The Contractor must be able to upgrade the Oracle EBS database and conversion to a Linux
operating system within 30 days notice from MPHA.

IX. Term of the Agreement

The term of any contract awarded as a result of a proposal submitted in response to this RFP
shall be two (2) years with three (3) one (1) year options 1o renew.
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X. Proposal Format

The following submittal format should be used:
Title Page

Table of Contents

Letter of Transmittal

An original signed letter of transmittal is required. Within this letter include statements to the
following:

1.
2.
3.

Your organization’s understanding of the work to be accomplished

That upon award of this contract, your organization will make a positive commitment to
perform the implementation work within the scheduled time period

A summary of the pricing of service fee(s) to be charged for the work, and a statement
indicating if fees are fixed, complete, inclusive or negotiable

All proposals submitted are to be valid for period of 90 days after this proposal date

The name of the individuals who will be authorized to make representations for your
organization, their titles, addresses, and telephone numbers

That the signatory of the transmittal letter has authority to bind your organization

Completed Pricing Data Sheet

*

Use copy attached to RFP or similar format all pricing must include State or Minnesota
State Sales/Use tax as applicable. MPHA is subject to Minnesota Sales Tax at 6.875%.

Completed Pricing/Proposal Signature Page

Copy attached to RFP

XI. Information Request

The following sections of the RFP are designed to obtain relevant information about the firms
and the goods and services they propose. The RFP sections that require a vendor response
follow. Please provide as much information as required to address the sections. Clearly mark any
sections that are not part of your bid as “NO RESPONSE”.

NO.

ITEM RESPONSE

(reference attachments as needed):

1‘

Organization Background

MPHA seeks to establish a strategic partnership with the selected vendors and expect the
vendors to work with MPHA to accommodate its specific system and application management
requirements. MPHA requires that the firm disclose certain information regarding
organizational structure, financial stability and ownership. This section allows the firm to detail
the information pertaining to these issues.

1.1

List the firm name, corporate office address,
telephone, FAX and e-mail address. Please include
the Marketing contact name, telephone, FAX and e-
mail address.

12

Describe the firm’s organization and ownership,
whether privately or publicly held.

1.3

Submit financial statements for the past three years.
Include information pertaining to any recent or
announced mergers or acquisitions.

1.4

Describe the firm’s size and any significant affiliates
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NO. | ITEM RESPONSE
{reference attachments as needed):
| ] Describe any significant parinerships with hardware
vendors, software companies or consulting firms that
support the ability to deliver the proposed services. If
partnering with other firms, please provide:
1.5.1 | Product lines and certifications
1.5.2 | Number and qualification of personne! involved
2. Organization Experience
MPHA requires the selected firm to demonstrate a history and experience supporting
applications — specifically Oracle EBS Applications. This section seeks to identify the vendor’s
experience and approach to managing.
2.1 Describe the optimal technical and personnel
structure required to support a typical Oracle EBS
Applications footprint. Include hierarchy, number of
resources for systems, dba and support personnel
where appropriate.
2.2 Is the firm’s primary business as an Application
Service Provider (ASP) or Managed Service
Provider (MSP)? If not:
2.2.1 | What percentage of the firm’s resources is devoted to
ASP or MSP?
2.3 Is the firm making a proposal fo satisfy all parts of
the ASP requirement?
2.3.1 | If not, what functions would the firm perform?
2.3.2 | Is the firm partnering with others for the purposes of
providing the ASP services? Please list.
2.4 What are the systems and applications currently
supported by your firm? Please list.
2.5 Does your firm have experience supporting Oracle
applications? If so, please provide:
2.5.1 | List of Applications supported
2.5.2 | Number of years of experience
2.5.3 | Largest Customer and number of Users supported
2.5.4 | How many customers do you currently suppori?
2.6 Provide a list of professional certifications of your
support personnel
2.7 Please provide a list of three (3) client references,

similar in size, using similar systems (prefer Oracle
EBS), where you provide services similar to those
requested in this RFP. Please include Company
Name, contact, address, telephone, systems used and
dates installed.
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NO.

ITEM

RESPONSE

(reference attachments as needed):

2.8 Has the firm provided Managed Services to any
government clients? If so, please provide details
including:

2.8.1 | Customer location and jurisdiction

2.8.2 | Number of Users

2.8.3 | Systems supported

2.8.4 | Number of years of experience

2.9 Does your firm use Oracle EBS Applications?

3. User Support
The vendor must define how problems are identified and explain procedures to escalate
problems identified by our users. This will include contact points for problem reporting. The
procedure for providing status on all open issues should be included.

3.1 Describe the firm’s help desk for technical and
functional assistance. Is it tiered? How is it staffed?

3.1.1 | Describe the policies and procedures used to resolve
User issues and problems.

3.1.2 | Does the help desk offer a Service Level Agreement
(SLA)? If so, include a copy of the agreement.
Include commitments on response times for all
issues.

3.1.3 { Describe service levels of support for normal
business hours (7-5 CST) and off-hour support.
Include response time, levels of technicians, etc.

3.1.4 | Please describe all methods of submitting a request
to the help desk function.

32 How are tickets logged and tracked with Oracle
Support for resolution. Include the prioritization
technique used.

33 Describe how the support staff is assigned to new
implementations. Is there a core group of technicians
specifically assigned to the customer or are calls
accepted randomly?

3.3.1 | Is any of the help desk or support function
outsourced? If so what ones? Please include a copy
of the agreement and SLA for this function.

3.3.2 | What contingency plans are present to ensure the
availability of help desk support?

34 What reports are included in the standard help desk
agreement? Provide an example of a report format
specific to your Help Desk system.

3.4.1 | How are the reports distributed?

342 | How often are the reports distributed?
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NO.

ITEM

RESPONSE

{reference attachments as needed):

Operations

The vendor must provide detailed information concerning the proposed operational services that
would be provided to include daily activities as well as activities that will occur on a weekly or
monthly basis. Services that are considered to be in addition to the normal level of support
should be identified as such. A comprehensive, detailed equipment list including software
required for the proposed solution should be provided. All equipment identified in the response
must be commercially available. The response should also include annotated network drawings
showing where each of the pieces of equipment in the proposed solution would be located and

how those devices would be interconnected.

4.1

Provide copies of any standard SLA’s.

4.3

Describe the level of maintenance included in your
monthly price for network and server enhancements.

4.3.1

What services and for what types of problems are
provided? What is not included?

4.4

What software and procedures are used to migrate
software instances?

4.5

What Oracle patch and fix support assistance will be
provided for MPHA? Include both major and minor
revisions.

4.5.1

How are EBS Application upgrades and family pack
upgrades handled?

4.6

Describe how support for MPHA customized code
would be handled.

Monitoring and Reporting

Adequate monitoring of the system and reporting of
issues must be performed. The vendor will be
required to provide routine reports specific to system
monitoring and Help Desk calls that will detail
information regarding the initial logging of the issue
and ultimate resolution.

5.1

What software and/or monitoring agents are
employed to ensure service levels and uptime?

Provide copies of any standard SLA’s applicable to
monitoring and reporting.

52

‘What tools and methods will be utilized to monitor
ufilization and growth of the database?

5.3

Describe any service level metrics or reporting that
will be provided to MPHA as part of the service.
Include frequency of reporting, and attach sample
reports if available.

5.4

Is monitoring software integrated into the central
facility?

5.4.1

Describe how the client will assess monitoring tools.
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NO.

ITEM

RESPONSE

{reference attachments as needed):

3.5

Describe how the firm will manage monitoring and
issue remediation at the different layers of
technology. Be sure to include (at a minimum)
information on problem detection, predictive failure,
even correlation and escalation. Address the
following layers:

5.5.1

Physical Layer ~ Hardware

552

Application Layer — Software performance

553

Network Layer — Network and network devices

5.6

Describe how an account manager or equivalent
primary point of contact for MPHA would be
provided for coordinating all aspects of service,
including issue resolution.

5.7

Provide a blank template of an end-user satisfaction
survey.

5.8

Do you provide your clients the right to use general
audit software and other reporting tools against the
data files and/or databases?

5.8.1

Are there any special rules or exclusions? Explain.

6.

Management Services

Describe in this section the activities regarding
vendor management that can be expected to be
performed as part of the proposed service. Vendors
include: Oracle, etc.

6.1

Describe the support for maintenance activities on all
systems. List the type of support included with your
service (Database Administration, Help Desk, etc.)

6.1.1

List any Software included with your service.

6.1.2

Is maintenance scheduled to occur during time
periods that will minimize disruption to the
production environment?

Are changes performed in accordance with
manufacturer’s specifications?

6.1.4

Describe the change control procedures used.

6.2

How will MPHA access and monitor open issues?

6.2.1

Who will be the contact for open issues reported to
the vendor(s)?

6.3

Describe end of life policies and procedures for
hardware.

6.4

Describe the processes for archiving and purging of
data.

6.4.1

Is the process part of a standard SLA? Describe.
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NO.

ITEM

RESPONSE

{reference attachments as needed):

6.5

Does your firm provide project and application
assistance for enhancements and upgrades? Describe
services available and pricing.

Transition Process

MPHA asks that the firms describe their process to
transition.

7.1

Describe the firm’s methodology to transition and/or
set up procedures fo integrate a new client. Include
any plans or documentation of this process.

Describe all resources available to assist in the
transition process including: executive, project
management, support, technical resources, etc.

7.2

Provide a typical high-level project plan for the
initial transition to your managed solution. Include
high-level tasks and associated number of weeks.

Other Services

MPHA asks that the firms describe any additional
services, or provide any additional information that
the firm considers relevant.

8.1

Please describe in detail other services which MPHA
may consider in conjunction with this RFP that has
not been addressed in other sections,

XII. Pricing Proposal

MPHA requires a clearly stated price quotation for any and all proposed services. Ongoing maintenance
pricing for software support should be stated separately. An “RFP Pricing Data” sheet is attached and
must be utilized to summarize all pricing. Additional sheets should be used to detail pricing if needed, but
the RFP Pricing Data sheet must clearly reference the additional sheets. All pricing must be addressed
with either a specific response or enter “NA” if the pricing is not applicable due to the vendor not bidding

on the service or reference another pricing line if the pricing is included elsewhere.

DBA Support Fees:

1. Setup and Conversion Pricing - Setup fees that include Oracle database and applications and other
prices for Production, Disaster Recovery and all non-production environments. Include all estimated
prices of conversion from the current environment to your environment including project

management.

2. Oracle application management that includes administration, activation of instances, application

monitoring and application patch installations.

3. Oracle database administration including database monitoring, database tuning, memory tuning, load

balancing and planning for database growth.

Application Support Fees:

4, Oracle system administration that includes system migration management, core application interfaces,
batch job scheduling and application security management.

17




5. Functional assistance providing instruction on how to use Oracle applications, explaining
functionality and recommending changes.

8. Oracle application configuration changes providing the project management and expertise to
implement any functional change.

7. Oracle Applications development fees for programming, special projects and custom applications.
Please provide hourly rate unless included in support.

8. Technical assistance to respond to Oracle application failures and issues, follow-up with the
application vendor (Oracle).

9. Client service care and Helps Desk Support 24x7x365.

Other Pricing:
10. Specify any other type of pricing not previously included

MPHA
RFP Pricing Data Sheet
Oracle EBS solution RDBA Outsourcing

One-time Price/Rate | Monthly Price

DBA Support:

1. Setup and Conversion Price

2. Oracle Application Management

3. Qracle database administration

Application Support:

4. Oracle system administration

5. Functional Assistance

6. Oracle Application configuration changes

7. Application Development Fees

8. Technical Assistance

9. Client Service care

Other Prices:

10. Oracle EBS Database Upgrade and Linux O/S
11. Oracle EBS version R12 upgrade

10. Specify (attach additional pages as needed)

Total one-time charges $

Total monthly charges - Year 1 $ X12 $
Total monthly charges — Year 2 $ X12 %
Total charges for Year 1 & 2 $

All pricing must include Minnesota State sales/use tax @ 6.875% if applicable.
18
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PROFESSIONAL SERVICE AGREEMENT
MPHA Contract #PH-12.26
Page 19 of 19

PRICING/PROPOSAL SIGNATURE PAGE

The below signed hereby agrees to furnish software and/or services at the price(s) and terms
subject to all instructions, conditions, specifications addenda, and conditions contained in the
RFP. An original signed copy is required to be provided with the proposal.

I have read all attachments including the specifications and fully understand what is required to
submit pricing for this proposal. By submitting this signed proposal I declare that I am a duly
authorized representative to enter into a binding agreement with MPHA, and will accept a
contract if approved by MPHA and such acceptance covers all terms, conditions, and
specifications of this bid/proposal.

Submitted by: Date:

Signature
Name: (printed) Title:

Company: (Legal
Registration)
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(REP)

ATTACHMENT NO. 1

INSTRUCTIONS TO OFFERORS



imstructions to Offerors
Kaon-Construction

.8, Department of Housing
ang tUrban Development
Offies of Public and indian Housing

1, Preparation of Otfars

{m} Oiferors are sxpectad fo examine fhe stalement of work, the
prupussd contract larms ano c;andiiicms. and all instrustions, Faliure
s do so will be at the offerors risk.

(i} Each offeror shall furnish the information required by the saliclia-
tior. “The afferor shall sign tha offer and print o type fis name o e
cover sheat and eash continuation sheet on which it rnakes an enfry.
Erasuras or other changss must be infiaiad by the person signing the
ofier, Offers signed Dy an zpentshallbe assumpanied by svidence of

that apent's authorty, uniess that evidence hes baen previously
fumished 1o the HA

(o) Offers for sanvioes other than those specifisg will not be consig-
arsd.

2 Submission of Offars

(a) Offers and modifications thareof shall be submitted in sealed

anvaiopes or packages (1) addressad 1o the offics specified in the
soliitation, and {2) showing the fime specified for receipt, the soiicie
finn number, and the nams &nd address of the offeror.

{in) Telagraphic offars will not be considered unless authorized by the
 solicitation; however, oifsrs may be modified by written or telegraphic
nofica.

{c) Facsimile offers, madifications or withdrawals will not be consid-
ares uniess authorized by the solicitation.

3. Amendments to Solicliations

{a) If this solicitation is amendat, then alf ferms and conditions which
arp not modified remain unchanged:

{o) Offerors shall acknowledgs recaipt of any amandments (o this
sofickafion by
{1} signing and returning the amandment;
(2) identifying the amendment numbar and date In the space
provided for this purpese on the form for submitting an offer,
¢3) latter or talegram, of
{2) facsimile, i facsimile offers are authorized in the solictkatton.
The HAMUD must recsive the acknowledgment by the ime
specified for veceipt of offers,

&, Explanation to Prespsctive Ofisrors

Any prospsctive offeror desifing an axplanation or inferpretation ofthe
soficitation, statamant of work, eic., must request i in writing soon
enough to aliow a reply o reach all praspective offerors betore the
supmission of their offers. Cral explanations of instructions given
hefore the award of the contrast will not be binding. Any information
givenio a prospective offsror concaming a solicitation will be fumnished
protnotly 1o alt other prospective offerors 2s an armandment of the
sofisitation, I that Information is necessary in subrmitting offars or fthe
tack of it would be prejudicial to any other prospactive offerors,

5, Responsibility of Prespective Cantractor

{2) The HA shall award a contract only to & respansible prospactive
contractor who is able (o parfarm successfully uncier the terms and
conditions of the proposed contract. To be determined responsiie,
& prospective coniractor must -
(1) Have adsguate financial resources 1o parform the contract, of
the abiiity to obtain therm,

(2) Have 2 safisieciory performance record;

{3) Have 2 safisfactory record of integrity and business ethics;

(4} Have & safisfaciory record of compliance with publiz policy
"{2.0., Equal Employmant Opportunity); and

{5) Nothavebeas suspanded, debarred, of otherwiss detarmined
to be insligible for award of contracts by the Deparfment of
Housing and Lirsan Development or any other agency af the
LS. Government, Currant lists of insligile contrastors are
avaliable for inspection af the HAMUD. '

{b) Before an offer s considered for award, the offeror may be
raquestad by the HA to submii a staterment af othar documeantation
ragarding any of the foregoing requiremarnts. Failure by the offeroric

provide such addifionatinformeation may randarthe ciferor insligiblefor
award.

&. Late Submissions, Modifications, and Withdrawal of Ofars

{a) Any offar received at the place designated in the solicialion afier
fhe exact firme specifiad for receint will not be conskered unless it is
resaiver before award is made and 1 -

(1) Was sent by registered or cerfiied mal not kxter than the fiih
calender day bafore the date speciiied for receipt of offers
{e.g., an offer submitted in response 162 soliciiation requiring
recaint of ofiars by the 20th of the month must have been
malied by the 151b);

{2) Was sant by mall, or if authorized by the solickation, was sent
by telegsam or via facsimile, and & is datermined by the HA/
HUD that the iate racaipt was due solely to mishandling by the
HAMHUD afiar recaint at the HA;

(3) Was sent by U.S. Postal Servics Express biall Next Day
Sarvine - Post Office to Atdressee, notiater than S:00p.m. at
the place of maiiing two working days nriortothe tate spacified
for receipt of proposals. The term ‘working days” exciudes
waskends and U.3. Fedetal holidays; or

(&) ks the only ofier racatved.

(ny Any modification of an offer, except a modification resulting from
the HA's retiuest for “best and final” offer (if thizsclichation is araguest
for proposals), is subjsct 1o the same sondiions 28 in subparagraphs
{a){1), {2), and {3) of this provision.

(c) A madiffication resutting from the HA's request for "bast and final”
offer racelved after the time and date spacified in the request will not
bb considered uniess recaived before award andthe iate receint s due
solely to mishandling by the HA after receipt &t the HA,

{d) The only acceptable evidence to establish the gate of mafling of a
{ate offer, modification, or withdrawal sent eithar by registerod or
ceriiied mallis the U.5. or Canadian Postal Service postrmark both an
the envsiope ar wranpaer and on the oripinal receipt from the LS, or
Canadian Postal Service, Both postmaris must show a lagible dats
orthe offer, modfication, or withdrawal shall be processed as if rmalied
e, “Postmark” means e printed, stamped, or ofherwise placed
impression (sxclusive of 2 postage mster machine imnpression) that is
readily Wantiiable without further action as having been supphied and
affixad by empioyees of the U.S. or Canadian Postal Service on the
date of malling. Tharefore, offerors should request the postal clarkio
niacs 2 hant canceliation bulls-eys postmark on both the receipt and
the envelops of wWrappar,

{8) Theanly acoeptable svidence to estatilish the time of recaipt atthe
HA is the fimerdate stamp of HA on the ofisr wrapper or othel
documentary evidencs of receipt maintained by the Ha

Previous ediion i cbsolas
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{f) The only accaptable svidante o ssihiist the dats of malling of &
s ofier, modiication, or withdrawal sant by Express Mail Next Day
Sarvice-Pest Office in Addressee isthe date enteredby the post office
recsiving cierk on ths “Express Mail Next Day Servize-Post Office o
hdriresses” tabal and the postmark on both the envelops of wrappar
ari on the original rasaipt from the U.S. Postal Sarvica, “Postrnark”
has the same msaning as dsfined in paragraph (c) of this provision,
sxciuding postmarks of the Canadian Postal Service. Tharetore,
afiarars shoutd request the postal clerk to place a lagible hand
carelizion bull's eys postmark on both the raceipt and the anvelope
O Wrappel.

{z) Noteithstanding paragragh (a) of this provision, a iate mudification
of an otherwise successiul ofier that makes ks terms maore favorehle
i the HA will bs considerad at any fima it is received and may be
acsapted. .

() ¥ this solicitation Is 2 request for proposals, proposals may be
withdeawn by written notice, or  authorized by this solistafion, by
telegram (including maligram) or facsimile maching transmizsion
recaived at any time befors award, Proposals may be withdrawn in
parson by a offeror or its authorized reprasantative Fibe identity of the
parson requasting withdrawal is established and the parson signs a
resaipt for the offer befors award. If thie soiicitation is &n lnvkation for
bids, bids may be withdrawn at any time prior io bid opaning.

7. Contract Award

{z) The HA will award 2 contract resufting from this solickation o the
responsibie offaror whose offer canforming to the soiicitation wii ba
st advantageous tothe HA, costor price and other factors, spaciied
sizswhars in this solickafion, corsidera.

(o) The HA may
(1) reject any or all offars £ such acfion is in the HA's intarest,
{2) accapt other than the lowest affar,
(3) watve informalities and minor irreputarities in offers racaived,
and {4) award more than one contract for all or pan of the
requiramants stated.

{c) K this solickation is & reguest for proposals, the HA may award a
cartract oh the besis of Indlal offers receivad, withotit dissussions,
Thersfore, each inttial offer shouldcontatn the ofieror's bestierms from
a cost or price and fechnical standpoint.

{d) A waiian award of accepiance of offer malied or atherwiss
furrished o the sucsessiul offeror within the fime for acoaptance
spacified in the affer shall resull in g Binding contrect without further
a=itan by either party. if this solictation is & request for proposals
bafors the offar's spaciisd expiration time, the HAmay aczapt an uﬁar',
whathar or niot there are dagotiations afier its recaimt, untess a written
nafice of withdrawal is receivad before awart. Negatiztions condustes
after racaipt of an offsr do not constitis arejestion or counterofier by
the HA. '

{e} Neither financial data submittad with an offer, nor representations
conceming facilities or financing, will form a part of the resulting
confract.

£. Sarvics of Protest

Any protest against the award of 2 confract pursuantio this solishation
shall be sarved onthe HA by obtaining writtien ans dated asknowladg-
mant of receipt from the HA at the address shown on the cover of this
solictafion. The daterminafion of the HA with regard to sueh protest
of to procesd fo award notwithstanding sush protest shaill be final
uniess appealed by the protestor.

& Ofier Submissisn

Oftars shall be submitted as foliows andshall be enclosed in a seated
anvelope and ardressed to the offics spaciiied in the solicitation, The
proposat shalt show the hour and date spesified in the saliciiation
for racalpt, the solickation numbar, and the nams and address of
the offaror, on the face of the envelopa.

it is very important that the offar be properiy idsntifisd onths face
of the envelops as sat forth above in order to Insure that the date and
fime of recaipt is stamped on the face of the ofier anvalope. Receiving
procedures are: date and tirne stamp those enveiopes ideniified as
prapasals and defiver them immsdiately 1o fhe appropriate contvaciing
ofiicial, and only tate starip those anvelopes which do not contain
identification of the conients and defiver them fo the appropriate
procuring activity onlythrough the routine malt delivery prosadure.

[Describe hid or proposal preparation instructions here:]

Previgus sditon is ohsolsts

page 2 of 2

form HUD-E355-8 (B/23
rat, Handbook 74801



(RFP)

ATTACHMENT NO 2

-GENERAL CONTRACT CON DITIONS .

NON CONSTRUCTION



| sontract, the HA shall make an equitable adjustment in the not-to-
axcand amount, the hourly rate, thé dalivery scheduls, or ‘othef " -

< undar tnis clause within 30 days from the date

ceneral Contract Conditions
Non-Construction

1.8, Depariment of Housing
antg Lirnan Devatopment
Dffice of Public and indian Housing

OME Approval Mo, 25T7-018D (8. 413Df25)

Bunlic Raportng Burcdan for fils eolisotion efinformation s esimetedio avaiegs .08 hours per response, insiuding e me for reviewing instrustions, sasarohingexisting
dats soyroes, patharing and main=ining the data nesdsd, and compiefing and reviawing the solisction of information. Send sommants ragarding this burdan eslimels

& any oifar aspest of this collsstion of iniormagen, including stigpestions for redus!
eng Systams, U8, Deperiment of Housingand Lithan Davalopmant, Washington, aXe]

o fis burden, te e Raports Management Dffiset, Office of information Policies
D04 0-3300; andio fhe Ofice atanagamantand Budaat, Pasanwesk Redusiion

Profest {(2ETT-U18D). Weshington, B.C. 20508 6 ot satd this complsted form i sithar of these addrassess,

1, Definitions

“he foliowing defintions are apphcable o this contiast!

fay *Authorly of Housing Authorlty {(HA)" maans the
‘ Housing Authority.

{p) “Contract” means the coriract snterad into batwesn the Authority

andthe Contractor. Jiincludss the contract form, the Ceriifications

-~ and Representafions, these contract clauses, and the scope-of .

work. It inciudas all formal changes toany of thoze decumanis by
ardandurn, Change Order,of other mudification,. .. .

(¢} “Contractor” msans the par : er antiy entaring inf
contract withthe Authority to parformaliof thie workr

the contiact, : T
{d) “Day” maeans calendar days, unless otherwise siated.

fuiirad tindar

{e) “HUD" means the Secretary of Housing and Urban devaloprment,

his delegates, uccessorE, and assigns, and the officars and
empioyess of the Uniied States Departmant of Housing and Urbiah
Development acting for and on bahat of the Secrefary.

2. Changes

{@) The HAmay af any fima, by wiitten order, and without notize tothe
gurities, if any, make changes withinthe penersl scops pithizcontract

" jithe sanvizes to be parformad or suppiies to ba defivered. - - . -

i '(b) 1 any such change causes an incrsass of decreass in the h

. pariormance of any part of the work under this contract, wh therornot
" shanged by the order, of -etherwise afiacts the ‘conditions ol ‘this

. ofiacied terms, and shall modify the contrac

. _ cordng.
+ g} The Contrasior mu

gnt1o-a

of recsipt of the written

. order, Howsver, Ethe A decidesthat thefacts jusii 1, the HAmayressive -

" and sat upon a-proposal submitiad betors final payrment ¢f the confract,

" {dj Fallure to agras toany adjustrnent shallbe @ dispute undsr clause
" Dispusias, herein. Howsver, nothing in this clause shall excuse the

. Coprtractor from procesding with the contract as changsd.

. (e) No services for which an addiional cost or fae willbe chargad by
the Contractor shall be furnished withotit the prior written consent of
the HA o

3. Dispuies

() Aldisputes arising undsr or ralating o this contraci, inciuding any
claims jor damages for the alieped breach thersof which are hot
disposed of by agreemant, shall be resoived undar this clause.

{b) Alicizims by the Contracior shalibe mads in wriing and submitied
to the HA. A claim by the HA against the Contractor ghiall b subjest
1o & written daecision by the HA. ' :

{z} The HA shal, with rezsonable prompiness, but in fio event in no
more than 8D days, randsra degision consermning any claim hareunder,
Unless the Contrastor, within 30 daysafter receiptoithe HAs dacision,
shall notily the HA in writing that it takes exception to such decision,
the decision shall be final and conshusive.

. junisdiction. . -, -

outy
.. rate,the not-to-excead amount ofthe santract, orihetima requiredior,”

e

{d) Provided the Contractor has (1) given the noiice within the fime
stated in paragraph (¢) above, and (2) sxcapted s claim reating o
such decision from the final relsse, and (3) brought sult against the
HA not fater than one ysar after recelpt of final payment, of if final
paymant hms not been mate, not tatar than one vear afier the
Cantractor hes had = reasanable fime to respond to 2 writien raquest
by the HA that it submit 2 final vouchar and releass, whichever is

wariier, than the HA's dacision shallnot be final or sonciusive; but the - -

dispute shall be datermined on the marits by a court of compatent

). The chmra::tgrs'ﬁa'ﬂ_pch gsnﬂy with parformancs of this
contract, panding final resolution of any request for relief, claim,
psal, or action arising under the contract, and comply with any

* dacision of the HA.

£, Terminshion for conveniense and Default

{z) The HA may terminate this contract in wholg, of from time to fims
inpart, forths s convenisnce orthe failure of the Contractar tofulil

* sheconiract obligations {dsfault). The HA shall isrminate by delivering

tothe Contractar z written Notize of Termination speciying the nature,
exiont, and sftective date of the {armination. Upon racaipt of the noties,
the Contractor shalt (1) immediztaly dissontinue all servicesaffected -

U (iinless the notize directs otherwise); and {2} delivar io-the-Ha&all -
- information, reports, papers, and other mmaterials actumuiated of -
 gansrated in parforming ‘this contract, whether complsted “or'in
‘presss. 1 | S

[b) Kthe _iérrﬁiﬁaﬁon is forthe convenience.of the HA, the HA shéi_!"ba .

“limbile any for payment for services renderad baiore the-effective date -

of the termination.

of.the Contraztor io fulii!_fits ;

b the failure. ‘
; “the HA may {1} require the:

nirsct: {d

lisations under the

- Contractoro dafiver ot inthe rﬁéﬁn’a&‘ andio the extent directedby =
the HA, any work as described in subparagraph (a}{2) dhove, and "

compansation be daterminedin aceortiance withihs Changestlauss; -
(2) take over the work and prosscuie the same 10 completion by -

contract or otherwise, and the Contracior shall be liabls fof any’ -

- agdifional cost incurred by the HAS and (3) withhold any payments to:.

the Contractor, for the purpose of sat-off or partial payment, 2s the.

case rmay be, of amounis owsd the-BA by the Contratiar,
(d} I, aftertermination fortallure tofutillicontrant abligations (defautt),

i is daterminad that the Contrastor hadnot {aliad, the termination shall -

be dearnart 1 have besn efiectod for the conveniance of the HA, andthe
Contrasiorshalibs enfitedtopaymentas descrbadinparagraphib) sbove.

(e) Any disputeswith ragardtothis clause are expressly mads subjsct
1o ths tarms of clause titled Dispuies harain, '

g, Assignment of Contract

The Contractor shall notassign orivansier any intersst in this contract;
exceptthat claimsior monies due orto bacome due fromthe HA under
the contract may be assigned fo @ bank, trust company, or other
financial nstiution, 1fhe Contracior is aparinership, thiscontract shall
inurs 4o the beneft of the surviving of ramaining membari(s) of such
partnershid aoproved by the HA.

Sravious sdiion i chssials
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&, Cortflicate nnd Ralesse

Prior to final paymant under this contract, or prior to sattiatnent upan
serminziion of this contract, and &s 2 condition precedent therets, the
Contractor shal exesute and dsfiveriothe HAa cariiicate and relpass,
in & form acceptable to the HA, of all claims against the HA by fhe
Contractor undsr andby virtue of this contract, otherthan suchclaims,
¥ any, as may be speciically excepted by the Contracior in stated
amounts set forth therein.

v, Exeminstion snd Retention of Contractor's Racords

{2) The HA, HUD, or Compirolier General of the Linitad States, orany
o their duly authorized represeniatives shall, until 8 years after final
paymant undar this saniract, havs accass {6 and the right to sxarning
any of the Sontrastor's directly pertinent books, dosumants, papers,
or other records involving transactions releted to this contradt jorths
purpess of making audi, examination, sxcarpts, and transcrptions,

(&) The Contractor agrees (© inchads in first-tiar subcontrasts under
fhis contrast & clause substantialy the sams as paragraph (&) above.
«tupsoniract” as used in this clause, sxciudes purchase orders not
excsading $10,000.

{c) The paricds of access and exzminaiion in paragraphs (a) and (b)
ahove for records releting to (1) eppsals under the clause titled
Disputes, (2) litigation or setflemnent of claims arsing from the
performance of thiscontrast, o {3) costs and expenses of thiscontract
1o which the HA, HUD, or Comptrofler Genaral or any of thair duly
authorizad representatives has taksn excepiion shall continus until
dispostiion of such appsals, litigation, claims, or excaptions.

g, Organizational Conflicts of interast

(a) The Contractor warrantsthatto the bast of its knowisdge and balief

and except asotherwise disclossd, i does nathavs any organizational

confiict of interest which is defined a8 a situation in which the nature

of workundarthis contract and a Gontractor's organizational, finansial,

contractual or other inferests are such that:

(1) Award of the contract may result in an unfal competitive advan-
tage; or ,

(2) The Confractor's abjectivity in parfarming the confract work may
bs impaired.

{b) The Contragtor agrees that £ afier award it discovers an organiza-
sional conflict of interest with respect to this contrast or any taskl
defivary order undar the contract, he.or she shall make an immediate
and full disclesure in writing to the Contracting Officsr whish shall
include & description of the action which the Contractor has fakan o
intands o take to siiminaie or nautralize the confiict. The HA may,
however, terminate the contract or task/dalivery order forthe conven-
iz of the HA T it would be in the best interest of the HA,

{c} inthe evantthe Contractor was aware of an organizational conflict
of interest bafore the award of this contract and intentionally did not
diseloss the conflist 1o the Contracting Officer, the HA may terminale
the contract for defaul.

{d) The terms of this clause shall be included in ali subzoentracts and
consulting agreements wherein the wark to be parformed ie similar o
the service provided by the prime Confractor. The Contractor shall
insiude in such subsontracts and consulting agrestments any hases-
sary provisions 1o eliminate or neutrafize confiicts of interest.

£, inspection and Acceptance

{2} The HAhastherightto raview, reguire correction, fnacessary, and
aeoapt the work products producedby the Contrastor. Sush raviaw(s)
shall be carried out within 30 days so as to not impede the wark of the

Contrecter.  Any produst of work shall be deemsd gocepied =S
subritred F the HA doss not issus writtan comments and/ar required
comsciians within 20 davs romthe date of receipt of such preduct from
the Contrasior.

{v) TheContractor shalimake any raguirad corractions promptly &t no
additional charge and return a revised copy of the produs! to the HA
within 7 dave of notiiicaiion or 2 later date § extendasd by the HA.

ey Failure by the Contractor o procesd with reasonable prompiness
to make necessary corrections shall be  default, If the Contrastor's
submission of corrscied work rernaing unaccepiable, the HA may
terminate this contract (of the task order involved) or rstiuze the
contract prise or cost to reflect the reduced value of services ressived.

46, Rights in Date (Ownership and Propristary interest).

The HA shall have axciusive ownarship of, all propristary interest in,
and the right to full and exclusive possession of all information,
‘materials snd dosumpents discoversd of producad by Contracior
pursuant o the terms of this Contract, including but not limited o
reporis, memaranda o istiers concerning the ressarch and repariing
tmsks of this Contrast,

11, Interest of Members of Congrese

No member of or delegate 1o the Congress of the United States of
Ametica or Resident Cormmissionar shall be admitted io any share or
pant of this contract of fo any benaflt 10 arize tharafrom, but this
provision shali not be consirued io extend to this contract | made with
a corporation for ks general benafit.

12, interest of Miembers, Officers, or Employees and Former
Members, Officars,or Employess

No mambar, officer, or smployse of the HA, no member of the
governing body of the lzally in which the project is siustet, no
membar of the goveming body in which the HA was activated, andno
othar pubic official of such locality or localities who exercisas any
funations or responsibiities with respect tothe project, shall, duting his
or her tenure, or for one year theveafter, have any interest, diract of
indirest, in this tontrast ar the procseds thereot.

42, Eimitation on Paymenis to influence Certain Federal
Transactions )

{m) Definitions. As used in this clause:

“Agancy”, 25 dafined in 5 U.8.C. E52{f), includes Federal exesu-
five deparimants and agencies as well as indspendent reguiztory
commissions and Sovarnment corporations, &s defined in 31 U.5.C.
3101{1).

srovered Federal Action” means any of the following Federal’

actions:

(1) The awarding of any Federal contract;

(2) The making of any Federal grant;

(3) The making of any Federal lcar;

{4} The entering into of any cooperative agreement; and,

(5) Theextension, confinuation, renswal, amendmant, or modification
of any Fedsral contract, grant, ican, or cogparaiive agrasmeant.

Covered Fedaral action doss ndt include receiving from an agency &
commitment providing for the Unhied States fo insure o guaranies 2
toan.

uindiah tribe” and “ribal organization” have the msaning provided
insection 4 of the indian Sel-Determination and Education Assistance
Act (25 U.S.C. 450B). Alzskan Natives are included under the
dafinitions of Indian tribes in thet At
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“Influsncing or afternpting to influsnce” mesans mzking, with the
intant io infiuance, any communication to or Eppaarance befaore &n
ofiicer or employse of any agency, & Membsr of Congress, an officer
or smployes of Congress, oran amployes of 2 Membar of Congress
in connection with any coverad Federal action.

#_omal government” means & unit of government in 2 Siate and,
¥ chararsd, established, o stharwise racognizad by a State forthe
performance of a governmental duty, includinga iozal pubfic authority,
z soacial district, an intrestaie district, 2 council of governmsnis,
sponsor group represantative organization, and any other instruman-
ialiy of 2 looal government,

“C¥fiser or smployes of an agency”includes the {ollowing individu-
ale whe are employed by an agsency.

(1) An individual who is appointed to a position in the Government
under title 5, U.S.C., including 2 posilion under a temporary
appointment;

{2} Amemberof the uniformed sarvices as definet in section 202, tile
18, U.8.C.;

{3) Aspscial Government employesas definadin seciion 202, title 18,
U.8.C.; and,

{4) An individual who is 2 membar of a Federal atvisory commiites,
as dafined by the Federal Advisory Committee A, fitle 5, appandix 2.

sBarson’ means anh individual, corperation, company, assesiation,
authority, firm, partnership, society, State, znd iscal governmant,
ragardiess of whether sush entity is oparated for profit or nat for profit.
This term excludes an indian tribe, tribal organization, or other indian
organization with respect 1o expendiuras specifisally parmitied by
other Federal law, ’

consistant with the amount normally paid for such sorvices in the
private sector.

“Besipient” includes all contractors, subcontraciors at anyilst, and
subgrantess at any tier of the recipient of funds recsived in conneciion
with a Faderal contract, grant, foan, or cooperative agresment. The
sarm excludes an indian ribe, tribal organization, or any othar indian
organization with respect fo expendliures speciizally permitied by
othar Fadearal law,

“Regularly employed’ maans, with respact to an officer of em-
ployee of a person requesting or receiving a Fedaral contract, grant,
loan, or cooperative agresment, an officar or employas who is
employadby such personfor afleast 130 working days withinone year
immadiately preceding the date of the submission thatinitiates agancy
considaration of such parson for rezeipt of such contract, grant, loan,
or cooperative agrasment. An officar or ermployes who is employed
by such person for less than 130 working days within one year
immediztely preceding the date of submission that inttiales apency
consideration of such person shall be considered 1o be regularly
emploved as soon as he or she is employed by sush person for 130
working days.

usyate” means a State of the Unhed States, the Distrist of
Columbia, the Commanwealth of Puerio Hico, atartory of possession
of the united States, an agensy of instrumentality of & State, and a
multi-State, regional, or interstate antity having govemnrmentat dufies
and powats.

{bj. Prohibition.

{1} Section 1252 of title 31, UL8.C. provides in part that no appropri-
ated funds maybe expended by the resipient ofa Faderalcontract,
grant, lban, o cogperative agrepment to pay any person for
influencing or attempting toinfluance an officer or employee ofany
agency, 2 Membar of Congress, an officer or employse of
Cangrass, or an employes of a Member of Congress in connaction
with any of the jollowing covered Federal actions: the awarding of
any Fedaral contract, the making of any Federal grant, the making

of any Federal ioan, the emaring into of any cooparafive agres-
mert, and the extension, continuation, renowsal, amsndmsnt, or
madfication of any Fedsral contrast, grant, inan, of coapataiive
agreemant.

{2} The prohibiiion does not apply zs follows:

(i) Apsncy and legisiative liaison by Own Employass,

{&) The prohbiiion on the use of approprizted funds, in
paragraph {1} of this section, doss not apply inthe case of =
payment of rsasonable compensaiion made to an officar of
smployse of 2 parson raguesting or recelving 2 Fedaral contract,
grant, loan, or cooparative agresmant, if the payment is for agency
and legisiative activifies not directly related to a covered Fedaral

siton, : .

{B) For purposes of paragraph ()2)}i){(A) of this clause,
providing any information specificaliy requesied by an agency of
Congress is psrmitted at any fims.

{C} The following agency and lsgislative fiaison astivities ars
parmitted at any time only where thay are not raizied to 2 speciic
sofisitation for any covarad Federal action:

{1) Discussing with an agancy {inzhudiing individual demonstrafions)
the qualiies and characteristios of the parson's products or
servicas, condiiions orterms of sals, and service capabilities; and,

{2} Technical discussions and other activitiss ragarding the appliza-
tion of adaptation of the person's products of services for an
agancy's uss. '

{D) The following apency and ingistative liaison activiles are
permittad where they are prior toformal solicitation of any coverad
sdaral action:

{1) Providing any information notspeciiically requestedbut hecessary
$or an agancy io make an informed decision aboaut inftiation of a
coverad Federal action;

{2) Technical discussions regarding the preparation of an unsolichad
proposal prior to ks official submission; and ‘

{3) Capability presentations by persons seeking awards from an
ageney pursuant to the provisions of the Small Business A, es
amended by Public Law 25-507 and other subsaquant amand-
rants.

(E) Only those activities expressily authorized by subdivision
{BY2)MIHA) of this clauss are penmitiad under this clause.

(i) Professional and technizal services.

(A) The prohibition on the use of appropriated funds, in
subparagraph (d){1) of this clause, doas not apply in the case of-

{1) A payment of reasonabls compensation made o an officer of
employse of a parson requesting or receiving 2 coverad Federal
acfion or an exiension, confinuation, renswal, amandmsnt, or
modification of a coverad Federal action, if payment is for profes-
sional or technizal sarvices renderad dirsctly- in the praparation,
submission, o negoiiation of any bid, proposal, or appiication for
that Fedaral astion or for mesting requirements imposed by or
pursuant to law as a condition for receiving that Fedaral action,

{2) Any reasonabie paymant 10.a parson, other than an officet or
amployee of a parson requesting or receiving & covered Fedaral
action ar an extansion, continuation, ranewal, amandment, of
modiication of a coverad Faderal aciion  the payment is for
professional or iechnical services randered directly in the prapa-
ration, submission, or negotiation of any bid, proposal, or appica-
fion for that Fedsral agiion or for meeting requirements imposed
by or pursuan! fo law as 2 condition far racsiving that Fedatal
action. Persons othar than officers or employees of 2 person
requesting or receiving a coversd Federal action inslude consuti-
ants and trade associations.

(B) Forpurposes of subdivision (bY2)(i}{ A} of clause, ‘profes-
sional and fechnical services” shall bs iimited to advice and analysis
directly applying any professional or technical discipiing.
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(C) Reguirsments imposed by orpursuant tolaw as & condilon
for raceiving & covered Federal award includs thoss Faguired by l=w
or regulation, or reesonably expecied to bs regquired by law or
regulation, snd any ctherrequiremants inthe actualaward documants.

(1) Only those setvices expressly authorized by subdivisions
{by2HINAN 1) and (2) of this saciion are permiied under this clause.

(i) Saliing activities by indapsndent sales topresentatives.

The prohibition on the use of appropriated funds, in subpzragieph
fb)(1) o this clause, doas ot apply to the following seling aciivilies
bafors an agancy by intdependent sales representatives, provided
such activitles are prior to formal soiziation by an agency and are
specifically fimited to the merits of the matter:

{4) Discussing with an agency (including individual dernon-
stration) the gualifiss and cheractaristios of the person's products of
sapvices, condiions or terms of sals, and service capabiiiiies; and

(B) Technical discussions and othar activities regarding the
application or adaptation of the person's preducts or sarvicss for an
agenty's use,

{c) Agresment. In accepting any contract, grant, gooparative agree-
ment, or tnan resulting fromihis soliskation, the person submitting the
offar agrees not io maie any payment prohibited by this clause,

(d) Panalties. Any person who makes an expanditurs prohibited
undar paragreph (b) of this clause shall be subjectio & civit penaliies

_esprovided forby 31 U.8.C. 1252, Animposition of aciviipanalty does
not pravent the Government from seeking any other remedy that may
be applicable,

() Cost Allowability. Nothing in thisclauss istobe interpratadio make
aflowable or rezsonabls any costs which would be unallowzble or
unt=zsonable in accordance with Part 31 of the Federal Acquisiiion
Regulation (FAR), or OMB Circulars dealing with cost allowablity for
recipiants of assistance agresments. Caonversely, costs made spechit-
zally unaliowabls by the requiramants in this clauss will not be made
aliowable under any of the provisions of FAR Part 31 or the ralavant
OMB Chreutars,

14, Equal Employment Oppartunity

During the parformance of this contrast, the Contrastor agress a5
follows:

{a) The Contractor shall not discriminaie against any employes or
epplizant for employment bacause of vace, color, religion, sex, or
nelional origin.

{b) The Contractor shall take affitmative action o ensure that appl-
cants ave amploysd, and that employses are treated during smploy-
ment without regardtotheir race, color, relfigion, sex, or national origin,
Such astion shall mclude, but not be lmited 12, (1) employmant, (2)
upgrading, (3} demotion, (4) franster, {5) recruitmant or recrultment
advartising, (5) layoff or termination, (7) rates of pay or other forms of
compensation, and () selection for training, Including apprenticeship,

{c} The Contracior shali pest in conspicucus places avafizbis o
employees and applicants for smployment the notices {o be provided
by the Contracting Officer that axplain this clause,

{8) The Contrasior shall, in all sokcskations or advartissments for
ernployess placed by or on behali of the Contractor, state that al
qualified applizants will receive considsration ior srmnployment without
ragerd fo race, color, refigion, sex, o national arigin,

{s} The Contraztor shall send, to each labor union of represaniafive
of workars with which It has 2 collective bargaining agresment of othar
cantract or understanding, the notise tobe provided by the Contracting
Officar advising the labor union or workers' representative of the

Contrector's commimants under this ciause, and post copiss of the
nofize In conspizuous plzces avalizble to employses and applicants
for employmant.

{fy The Contracior shall comply with Exacutive Order 11246, &s
amendead, and the rules, regulations, and ordars of the Secretary of
Labor,

{g) The Contractorshalliumishallinformation and reports required by
Evenutive Ordar 11246, 25 amended znd by rules, regulations, and
orders of the Ssoretary of Labor, or pursuant therste. The Contratior
shall permit access to fts books, records, and ascounts by the
Secrstary of Labor for purposes of investigation to ascartain compi-
ancs with such rules, reguiaiions, and ordars.,

{n} In the event of a determination that the Contractar is not in
compliance with this clause or any rule, regulation, or order of the
Secrstary of Labor, this contract may be cancsled, terminated, of
suspendad in whole or in part, and the Contractor may be declarsd
inagligible for further Governmant contracts, or {ederally assisted
construciion contracts under the procedures authorized in Execufive
Ordar 11246, s amended. inaddition, sanctions may beimposedand
ramadies invoked against the Contractor as provided in Execufive
Oordar 11248, 25 amendsd, ths rules, reguiations, and ordsrs of the
Sazretary of Labor, or a5 ofherwise provided by law.

{iy TheContractor shallinclutie the terms and condifions of this clause
in every subcontract or purchase ordsy uniess exempiadby the rules,
reguiations, or orders of the Secratary of Labor issued undar Execufive
Order 11248, us amendad, so that thewe terms and condiiions will be
binding upah sach subzoniracior arvendor, The Contractorshalliake
suzh action with respact to any subcontrast of purchase ordar as the
Secretary of Housing and Urban Developrnent o the Secratary of
Labor may dirsct 2s a means of enforcing such provisions, including
sanctions for nonzampliance; provided that i the Contractorbecomes
involved in, or is threstened with, iitigation with & subcontractor or
vendor as & result of such direxiion, the Contractar may reguest the
Uniied States 1o anist into the Higation to protect the inferssts of the
tinited States.

4%, Dissemination or Disclasure of Information

Mo information or material shaf be disseminated or disclosed to the
general publiz, the news media, or any person of organization without
prior express written approval by the Ha,

18, Comtracior's Stafus

It is understeod that the Contrastor is an independant contractor and
is not it be considered an employes of the HA, of essume any right,
privilage or duties of an smpioyes, andshalisave harmiessthe HA and
its employees from slaims sults, actions and costs of every descripfion
resuliing from the Contractor's activities on behali of the HA in
connaction with this Agresiment,

77. Other Confractors

HA may underiake or award other contracts for additional work at or
near the siia{s) of the work under this contract, The contractor shall
fully cooparate with the other contractors and wih HA and HUD
aemployees and shall carsfully adapt scheduling and pertorming the
work undsr this contract to accommotate the addiional work, heeding
any direction thal may be provided by the Contracting Officer. The
eontractor shall not commit or permit any act that willintarisre with the
periormance of work by any othar zontrastor of HA employes,

18, Liens

The Contractor is prohibited from placing 2 fien on HA's property. This
prohibition shall apply to all subcontractors,
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{8, Treining and Employmant Opporiunities tor Fosidenis in
thie Froject Aree (Seciion & HUD Act of 1088; 24 CFR 125)(Ap-
plinable (o contratis in excess of $500,000)

{a) The work to be performed undar this contract s on & projest
zssisted under 2 program providing direct Federal finenoial assistance
sram HUD 2nd is subjsct 1o the racuiremsnts of saction 8 of the HUD
Aot of 1888, as armendsd, 12 LL.8.C, 1707u. Section 8 reguiras that
i the greatest extent fezsible opportunities for training ant empioy-
ment be given lowsr income residents of the projestarsaand sontrasts
tar work in connection with the project be awarded to business
conearne whish are losated in, or owned in substantial part by persons
residing in the arsa of the projest.

(b} The parties to this contract will comply with the provisions of
Seciion 2 andihs regulations issued pursuanttheretoby ths Secretary
of HUD sat forth in 24 CFR part 125, and allapplicable rulss and ordars
of HUD issusd thereundar priot te the execution of this contrast, Tha
patties to this cortract certify and agree that they are under no
contrastual or other disability which would prevent them from comply-
ing with these requirsmsnts.

{¢} The contractor will sendto sach labor organization or reprassniar
tive of workars with which the contractor has & collactive bargaining
agraemant o otharconfract o understanding, if any, a nofice advising
the organization of the contrastor's commitments undar this clause
and shal post eopies of the notice in conspicuous plases avallzble o
smployess and appiicants jor smployrnant of fraining.

{d) Thecontractorwillinciude this clabse in svary suboonteastforwork
it connection with the project and will, atthe direciion of the applicant
for or recipisnt of Federal financial assistance, take appropriaie action
pursuant fo the subsentrast upon = finding that the subcontractor is in
vistation of reguiations iesued by the Secretary of HUD, 24 CFR pait
<38 The sontractorwill not subsontract with any subcontractor whara
it his notice or knowlsdge that the latier has been jound in viokation of
these regulations and will not award any suhsoniract Uniess the

subsontracior has first provided it with  prefiminary statems ntof abifty

to comply with the reguiremnents of these raguiations,

{s) Complianze with the provisions of section 3, the ragulations sai
forth at 24 CFR pan 135, and all appicable ruies and orders of HUD
isauad thereundar priar 1o the exssution of the contract shali be a
condition of the Fadaral financial assistance provided io the project,
binding upon the appiicant or racipient for such assistance, its
successors, and assigns. Faliure o fulfill these raguirements shall
subjact the appiicant or reciplent, its contrastors and subcontraciors,
ks suzeessars, and essigns to those sanctions spacifiad by the grant
or ivan agresmant or contract through whizh the Federal essistance
isprovided, andtosushsanclionsasare spasiiedby 24 CFRpart 125,
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REQUEST FOR PROPOSALS
(RFP)

ATTACHMENT NO. 3

PROFESSIONAL SERVICES AGREEMENT



CONTRACT #PH-12.26

PROFESSIONAL SERVICE AGREEMENT

between

MINNEAPOLIS PUBLIC HOUSING AUTHORITY

and

THIS AGREEMENT, (the “Agreement”), is entered into, effective

, 2012, the date of this Agreement between the MINNEAPOLIS
PUBLIC HOUSING AUTHORITY, (MPHA), a body politic and corporate, duly created,
organized and existing under the laws of the State of Minnesota, and

y (CONTRACTOR).

WHEREAS, MPHA is secking the services of a qualified Contractor to provide Oracle
E-Business (EBS) and Remote Database Administrative services as indicated in the RFP Scope
of Services;

WHEREAS, the services include providing support for the Oracle E-Business Suite
(EBS) Applications;

WHEREAS, MPHA recognizes it does not have on its staff the expertise necessary to
perform these consulting services;

WHEREAS, MPHA selected the CONTRACTOR pursuant to its formal Request for
Proposal (RFP) and Procurement Policy; and

WHEREAS, CONTRACTOR represents it is qualified and authorized to perform the
consulting services.

REV 7/31/12
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NOW, THEREFORE, the parties agree as follows:

L SCOPE OF SERVICES

CONTRACTOR, working under the direction of MPHA Contract Administrator, shall
do, perform and carry out in a prompt, satisfactory and professional manner all necessary services
required including, but not necessarily limited to, the following:

Provide services for administering/managing, upgrading and supporting the Oracle EBS Applications
and databases. The proposed services will be divided into two areas:

1. DBA Support
e Administration of the Oracle database and iAS Server to include patches, upgrades,
maintenance, performance tuning and optimization
s Capacity Management

2. Application support
» Oracle EBS functional support and development
» Change Control
o Help Desk
¢ Other processes required to support the clients and users of MPHA

VL. Scope of Suppert:

¢ The chart below identifies in general the services MPHA is seeking, and the specific
hours of support requested (CST).

Installation-(Database/Apps Server/E-Business Suite) 7 -5 (M-F)
Problem Resolution-Critical (Production Instance) 24 x 7
Problem Resolution-Non-Critical (Production Instance) 7 -5 (M-F)
Problem Resolution (Non-Production Instance) 7 -5 (M-F)
Dot Release Oracle Applications and Database Upgrades 24 x7
(Production Instance)
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Dot Release Oracle Applications & Database Upgrades (Non-

) 7 -5 (M-F)
Production Instance)
Oracle Applications and Database Management 7 -5 (M-F)
Production Database Patch Application and Management 24x7
Non-Production Patch Application and Management 24x7
Functional/Technical Help Desk (10 hrs/mo) 7—5 (M-F)
Application Bug Alerts 7-5(M-F)
Implement Database Backup Scripting 7~ 5 (M-F)
Test Database Recovery 75 (M-F)
Printer Configuration 7 —5 (M-F)
Proactive Monitoring & Remediation 24 %7
Performance Tuning 24x 7
Database Refreshes 7-5(M-b)
Status Reports Weekly
Monthly Conference Calls As needed
Patch Log As needed

Oracle Applications Database Administration Support:

¢ Provide installation, patching, and instance management of Oracle Database and

Applications.

Plan and implement a backup strategy for MPHA. Recommend the timing, frequency,
and type of backup required to meet the needs of the organization.

Work with MPHA to test database recovery procedures and provide disaster recovery.
Provide proactive monitoring tools that offer the ability to detect, solve, and simplify the
full range of problems that can arise in any managed environment.

Diagnose and correct the following: locks, monitoring the length of the queue and
identification of lock types, locked objects, and blocked users. Perform tuning
management including tuning the initialization parameters and analyzing SQL
statements.

Monitor space usage within the database to facilitate the creation of objects with
appropriate sizing parameters as well as monitor the growth of the database segments
and resolve any fragmentation issues necessary.

Adding and configuring printer devices on Oracle Applications.

Provide for a one point of contact for all Technical Assistance Requests (TARs) related
to the Oracle Database and Applications.

Responsibilities of Concurrent Manager including definition, administration (including



MPHA/
PROFESSIONAL SERVICE AGREEMENT
MPHA Contract #PH-12.26
Page 4 of 17
startup and shutdown), problem resolution, and queue maintenance, Concurrent
Manager Maintenance shall include purging of concurrent requests, log files, and output
directories on a regularly scheduled basis.
Responsibility for both the Forms and Web servers processes, including startup,
shutdown, and problem resolution. This may extend to a multi-node architecture.
Collect and analyze system performance data for the Database and Host and estimate
future capacity requirements using long-term historical data.
Develop and execute procedures for database refreshes to support MPHA
implementation and/or development efforts.
Apply required maintenance packs and technical upgrades to the Oracle Applications in
conjunction with the MPHA requirements.
At the MPHA’s request, provide MPHA Folio detailing all aspects of the Oracle system
from hardware to software, including patch levels, OS levels, and all pertinent
information.

Oracle Applications Functional Helpdesk Services:

Contractor must have all necessary skills to support MPHA modules.
Coverage will be during hours (Monday-Friday 7:00 AM-5:00 PM CST).
Tasks addressed:
1. Production support for existing Oracle modules.
2. Assessment of new functional process additions / modifications and impact
thereof.
3. Functional enhancements and workarounds (addition of functionality or
modifications to existing enhancements)
4. Impact analysis and validation of patches.
TAR management including follow-up with Oracle.
6. Functional testing for incorporating new processes, patches and version
upgrades.

W

Oracle Applications Technical Helpdesk Services:

Contractor will have all necessary skills to support MPHA modules as noted in the
Remote DBA proposal and contract.

Task addressed:
1. Bug fixes for existing custom programs {complete inventory of programs, design
and documentation to be provided by client before commencing the engagement).
2. Forms, Reports, Interfaces (internal as well as with external third party systems
originating from Qracle Apps side), customizations, Business Intelligence
modules, etc.
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3. Data extracts and Batch programs
4. Performance tuning activity relating to forms, reports and batch programs.

Functional and Technical Helpdesk Services-Service Level Agreements (SLA’s):

Services requests will be addressed during MPHA business hours (Monday-Friday 7:00
AM - 5:00 PM CST). Service requests will be responded to within (1) Hour after being logged
by MPHA during MPHA business hours, Best effort will be applied to resolving all requests with
weekly reviews of progress.

Deliverables:
MPHA will receive the following deliverables from the Contractor:

End-User Support: Contractor will become familiar with MPHA’s working environment
to provide process based end-user Oracle Financial functional support. This support can be
augmented by online assistance so that end-user can provide the error experience for expedited
resolution, this may, if deemed critical by MPHA, require onsite support.

Status Reports: Contractor will review all critical areas of MPHA’s Oracle EBS System
and provide weekly status reports.

Contractor to provide: All relevant information MPHA will need to know about the
services, from who to call and escalation procedures to what is included in the service offering.

Conference Calls: The Contractor will initiate monthly conference calls, at MPHA’s
request, to ensure MPHA’s overall satisfaction and address any upcoming Oracle systems need.
MPHA will have a clear understanding of any issues that involve MPHA'’s Oracle EBS systems
and what steps, if any, the Contractor will need to follow in order to remedy the situation.

Applied Patches Worksheets: The Contractor will provide The Applied Patches
Worksheets regularly which will show the Oracle patches that have been applied. By maintaining
this spreadsheet, Contractor will be able to make sure MPHAs systems are up-to-date with the
latest fixes that involve MPHA systems. Contractor will keep MPHA’s EBS system running at
its highest performance level.

IL TIME OF PERFORMANCE

The CONTRACTOR’s service availability shall begin on the date of the Agreement and
will continue for two years. The Agreement shall automatically expire at the end of two years
without any notice to the CONTRACTOR. However, MPHA and CONTRACTOR may agree
to extend the Agreement for up to three additional one year extensions or to terminate the
Agreement for convenience or for cause prior to the expiration of the initial two year contract
term or any of the one year extensions.
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HI. AUTHORIZATION TO PERFORM SERVICES

All service, documents and information to be provided shall be furnished as promptly as
possible after request by MPHA. The CONTRACTOR will proceed with the work in the
sequence and order as MPHA may request.

Iv. COMPENSATION

MPHA shall pay CONTRACTOR for managed and remote database administrative
support services required, performed and accepted hereunder, inclusive of all costs and expenses,
including Minnesota Sales and Service Tax (6.875%) as applicable, for a Not-to-Exceed amount
of and 00/100°s Dollars... (8 ), at the rate
of § per month for the initial two year term of the contract. The monthly rate shall
include all costs, expenses and applicable taxes. If the rates or fees do not state that all costs,
expenses and taxes are included, MPHA will assume the costs, expenses and taxes are included.
MPHA does not guarantee any work under this Agreement and has the sole discretion to assign
or not to assign work as long as the value of the work does not exceed $
One-time set up charges of $ for application managed service support and remote
database support will be paid after the first month’s support services have been satisfactorily
provided.

MPHA shall pay CONTRACTOR for Oracle EBS database upgrade and Linux
operating system conversion costs (Line 10-Pricng Data Sheet) inclusive of all costs and
expenses, including Minnesota Sales and Service Tax (6.875%) as applicable, for a Not-to-

Exceed amount of and 00/100°s Dollars...
(s ) afier the services have been satisfactorily provided for the not to exceed
amount.

MPHA shall pay CONTRACTOR for Oracle EBS version R12 upgrade inclusive of all
costs and expenses (Line 11-Pricing Data Sheet), including Minnesota Sales and Service Tax
(6.875%) as applicable, for a Not-to-Exceed amount of
and 00/100°s Dollars... (§ ) based on a payment schedule and satisfactory
progress as TO BE DETERMINED.

Any additional services beyond the Scope of Services may be performed only upon prior
written agreement between MPHA and CONTRACTOR. No reimbursement will be made for
any expenses incurred by CONTRACTOR except for expenses specifically agreed to, in
advance and in writing, by MPHA.
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V. METHOD OF PAYMENT

MPHA will pay the CONTRACTOR for services required, inclusive of all costs,
expenses and taxes based upon MPHA’s acceptance of the work items satisfactorily completed
as described in the Scope of Services. Each invoice submitted to MPHA shall itemize the
services performed in the manner specified by the MPHA.,

No payment will be made for incomplete, inaccurate or defective work until the work has
been satisfactorily remedied at no additional cost to MPHA. MPHA’s billing address is:

Minneapolis Public Housing Authority
Accounts Payable, Suite 307

1001 Washington Avenue North
Minneapolis, MN 55401-1043

VI.  PROMPT PAYMENT TO SUBCONTRACTORS

The prime CONTRACTOR, pursuant to Minn. Stat. §471.425, Subd. 4a, shall pay any
subcontractor within ten (10) days of the prime CONTRACTOR’S receipt of payment from
MPHA, for undisputed services provided by the subcontractor. The prime CONTRACTOR is
required to pay interest at 1.5% per month or any part of a month to any subcontractor on any
undisputed amount not paid on time to the subcontractor.

For an unpaid balance of less than $100.00, the prime CONTRACTOR shall pay the
actual penalty due to the subcontractor. The minimum monthly interest penalty payment for an
unpaid balance of $100.00 or more is $10.00. If subcontractor prevails in a civil action to collect
interest penalties from a prime CONTRACTOR the prime CONTRACTOR shall pay the
subcontractor’s reasonable costs and disbursements, including attorney’s fees.

VII. PERSONNEL

CONTRACTOR represents that it has secured or will secure at its own expense, all
personnel required to perform the services under this Agreement. Such personnel, if any, shall
not be employees of or have any contractual relationship with MPHA.

CONTRACTOR or a subcontractor under CONTRACTOR's supervision and with
MPHA’s consent shall perform all required services. All subcontractors shall be fully qualified,
authorized or permitted under applicable code, ordinance, law and regulation.
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VIII. INDEPENDENT CONTRACTOR

CONTRACTOR is engaged only to the extent provided in the Agreement. The
relationship of CONTRACTOR to MPHA during the term of this Agreement shall be that of an
“independent contractor.” CONTRACTOR shall perform its services as an independent
contractor in accordance with its own methods, the terms of this Agreement and applicable law,
regulation and ordinance. CONTRACTOR shall report to and perform its services under the
direction of MPHA’s Contract Administrator.

Employees of or other persons engaged by CONTRACTOR under this Agreement shall
not be employees of MPHA. All claims arising under Minnesota Worker's Compensation Act
shall be the sole responsibility of CONTRACTOR. CONTRACTOR shall also have the sole
responsibility for all claims, including but not limited to Worker’s Compensation claims, arising
out of the work or services provided by CONTRACTOR, CONTRACTOR’s employees or
subcontractors and any other persons engaged by CONTRACTOR.

IX. RETENTION OF RECORDS

CONTRACTOR shall retain financial records, supporting documents, statistical records
and all other records pertinent to the services provided and expenditures made under this
Agreement for a period of six (6) years from the end of the Agreement. Records relating to audit
findings shall be retained for six (6) years after such findings have been resolved. Records for
non-expendable property acquired with funds under this Agreement shall be retained for six (6)
years after final disposition of such property. All accounting records including supporting
documents pertaining in whole or in part to the Agreement shall be readily accessible to MPHA
upon written request. If CONTRACTOR’s entity is dissolved, MPHA shall take into custody
the original or authorized duplicates of documents described above.

X INDEMNIFICATION

CONTRACTOR agrees to defend, indemnify and hold MPHA, its officers, directors,
employees, agents, successors and assigns harmless from any and all claims, actions, causes of
action, suits, demands, judgements, damages, liability, costs or expenses, including but not
limited to reasonable attorney’s fees that are related to any action or inaction by
CONTRACTOR, its agents, subcontractors, sub-consultants, delegates or employees arising out
of or resulting from the CONTRACTOR’s duties and obligations under this Agreement.

Except as provided by Article X, Insurance, CONTRACTOR is not obligated to protect,
indemnify and save MPHA, its officers, directors, employees, agents, successors and assigns
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harmless from and against liabilities, losses, damages, costs, expenses including attorney’s fees,
causes of action, suits, claims, demands and judgements arising from or by reason of the
negligent or wrongful acts or omissions of MPHA or any of its agents, employees or officers.

XI. INSURANCE

Prior to commencement of work, CONTRACTOR must furnish MPHA with a
Certificate of Insurance showing coverage in force throughout the term of this Agreement as
described below. The insurance shall be in force on the date of execution of the Agreement and
shall remain for the duration of the Agreement. Article XTI shall survive the termination of this
Agreement.

Not withstanding any other provision to the contrary, CONTRACTOR shall name
MPHA as an “additional insured” under general and automobile liability, to defend and
indemnify MPHA from any claims arising out of or resulting from the operations of this
Agreement regardless of whether MPHA or CONTRACTOR is at fault. Each such policy of
insurance shall provide for 30 days advance written notice to MPHA prior to the effective date of
any cancellation.

The cost of the insurance required to be obtained by the CONTRACTOR and any of its
Subcontractors shall be the sole responsibility of the CONTRACTOR or Subcontractor and
shall not be reimbursable unless otherwise specifically set forth in this Agreement.

CONTRACTOR shall pay for the policies of insurance including all deductibles and any
retention costs which shall provide protection against claims arising out of or resulting from the
operations of this Agreement regardless of whether MPHA or CONTRACTOR is at fault. The
insurance shall provide the minimum coverage and limits specified below:

1) WORKER'S COMPENSATION in accordance with Minnesota Worker’s
Compensation laws for all of CONTRACTOR’s employees engaged under this
Agreement and Coverage B with policy limits of $100,000 per accident.

2). COMMERCIAL GENERAL LIABILITY providing comprehensive general
liability, bodily injury and property damage coverage with minimum limits of
$1,500,000 per occurrence. The policy shall cover all claims arising out of or

resulting from the operations of this Agreement regardless of whether MPHA or
CONTRACTOR is at fauit.

3). AUTOMOBILE LIABILITY on owned, non-owned and hired motor vehicles
used on or in connection with work under this Agreement for a combined
minimum limit for bodily injury and property damage of $1,000,000 per
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occurrence.

4). PROFESSIONAL LIABILITY - Professional Liability Coverage for negligent
acts, errors or omissions arising out of the performance of professional services
included in this Agreement in the minimum limit of liability of $1,500,000 per
claim. Deductible not to exceed $5,000.

XII. TERMINATION OF AGREEMENT

MPHA may terminate this Agreement at any time for cause or without cause by giving
written notice of its intent to terminate at least fourteen (14) calendar days prior to the effective
date of the termination. Cause shall include, but is not be limited to, the breach of any covenant,
term or provision and the failure to timely do or complete any duty or obligation under this
Agreement. Under this paragraph, CONTRACTOR’s completed work shall be the property of
MPHA and the CONTRACTOR shall be entitled to receive just and equitable compensation for
work satisfactorily completed. If the Agreement expires at the end of its designated term,
MPHA does not have to give notice of the expiration.

CONTRACTOR shall not be relieved of liability to MPHA for damages sustained by
MPHA by any breach of this Agreement by CONTRACTOR. MPHA may withhold any
payments to CONTRACTOR until the exact amount of damages due MPHA from
CONTRACTOR are determined.

No remedy available to MPHA provided by this Agreement, law, regulations or equity
shall be exclusive of any other remedy. All remedies shall be cumulative and may be exercised
at MPHAs sole discretion.

X1II. CHANGES

MPHA may request changes in the Scope of Services or other changes. All substantial or
material changes, including any increase in the CONTRACTOR's Fee Schedule or any increase
in the Agreement’s not-to-exceed amount shall be incorporated by a written amendment to this
Agreement, signed by the parties.

XIV. NON-DISCRIMINATION/EQUAL EMPLOYMENT OPPORTUNITY

Pursuant to Executive Orders 11246 and 11375 and Minneapolis Civil Rights Ordinance
Title 7, Ch. 139, 141 and 142, the CONTRACTOR will not discriminate or retaliate against any
employee, applicant for employment or other person because of race, color, creed, religion,
ancestry, national origin, sex, affectional preference, disability, age, marital status, public
assistance status or veteran status. CONTRACTOR shall take affirmative action to ensure that
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employment applicants and employees are treated fairly without regard to their race, color, creed,
religion, ancestry, national origin, sex, affectional preference, disability, age, marital status,
public assistance status or veteran status. Actions include, but not be limited to employment,
promotion, demotion or transfer, recruitment, recruitment advertising; layoff, termination; rates
of pay, forms of compensation; selection for training and apprenticeship. CONTRACTOR shall
post non-discrimination notices provided by MPHA in conspicuous places for employees and
employment applicants.

In all solicitations or advertisements for employees, agents and subcontractors,
CONTRACTOR shall state that qualified applicants shall receive consideration for employment
without regard to their affectional preference, disability, age, marital status, public assistance
status or veteran status and comply with Minneapolis Code 139, Supp. 1976. CONTRACTOR
agrees to abide by the provisions of 41-CFR 60-741.1, 60-250.4, 60-2.1, 60-4.3.

All documents and materials produced by the CONTRACTOR shall include proper
Equal Opportunity Housing Logotypes and information as required by the U.S, Department of
Housing and Urban Development (HUD). CONTRACTOR agrees to comply, in writing, with
all applicable Equal Opportunity and Affirmative Action laws, regulations and ordinances.

XV. 24 CFR §135, SECTION 3 CLAUSE

All contractors/vendors awarded a contract for any dollar amount with MPHA must be in
compliance with Section 3. Section 3 is part of the Housing and Urban Development Act of
1968 with the purpose of ensuring employment and other economic development opportunities
for low income persons when federal dollars are expended. CONTRACTOR shall include the
Section 3 Clause, 24 CFR §135, with all contracts and give to all subcontractors hired for this
project, as follows:

A. The work to be performed under this contract is project assisted under a program
providing direct Federal financial assistance from the Department of Housing and Urban
Development and is subject to the requirements of Section 3 of the Housing and Urban
Development Act of 1968, as amended, 12 U. S. C. 170lu. Section 3 requires that to the
greatest extent feasible, opportunities for training and employment be given to lower income
residents of the area of the Section 3 covered project and contracts for work in connection
with the project be awarded to business concerns which are located in, or owned in
substantial part by persons residing in the area of the Section 3 covered project.

B. The parties to this contract will comply with the provisions of said Section 3 and the
regulations issued pursuant thereto by the Secretary of Housing and Urban Development set
forth in 24 CFR, Part 135, and all applicable rules and orders of the Department issued
thereunder prior to the execution of this contract. The parties to this contract certify and
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agree that they are under no contractual or other disability, which would prevent them from
complying with these requirements.

. The contractor will send to each labor organization or representative of workers with which
s/he has a collective bargaining agreement or other contract or understanding, if any, a notice
advising the said labor organization or workers’ representative of its commitments under this
Section 3 clause and shall post copies of the notice in conspicuous places available to
employees and applicants for employment or training.

. The contractor will include this Section 3 clause in every subcontract for work in connection
with the project and will, at the direction of the applicant for or recipient of Federal financial
assistance, take appropriate action pursuant to the subcontract upon a finding that the
subcontractor is in violation of regulations issued by the Secretary of Housing and Urban
Development, 24 CFR, Part 135, the contractor will not subcontract with any subcontractor

~where it has notice or knowledge that the latter has been found in violation of regulations
under 24 CFR, Part 135 and will not let any subcontract unless the subcontractor has first
provided it with a preliminary statement of ability to comply with the requirements of this
regulation.

. Compliance with the provisions of Section 3, the regulations set forth in 24 CFR, Part

135, and all applicable rules and orders of the Department issued thereunder prior to the
execution of the contract, shall be a condition of the Federal financial assistance provided to
the project, binding upon the applicant or recipient, its contractors and subcontractors, its
successors and assigns to those sanctions specified by the grant or loan agreement or contract
through which Federal assistance is provided and to such sanctions as are specified by 24
CFR, Part 135.

. Noncompliance with HUD’s regulations in 24 CFR part 135 may result in sanctions,
termination of this contract for default, and debarment or suspension from future HUD
assisted contracts.

. With respect to work performed in connection with Section 3 covered Indian housing
assistance, Section 7(b) of the Indian Self-Determination and Education Assistance Action
(25 U.S.C. 450¢) also applies to the work to be performed under this contract. Section 7(b)
requires that to the greatest extent feasible (I) preference and opportunities for training and
employment shall be given to Indians, and (ii) preference in the award of contracts and
subcontracts shall be given to Indian organizations and Indian-owned Economic Enterprises.
Parties to this contract that are subject to the provisions of Section 3 and Section 7(b) agree to
comply with section 3 to the maximum extent feasible, but not in derogation of compliance
with section 7(b).
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XVI. COMPLIANCE WITH APPLICABLE LAWS

CONTRACTOR shall comply with all applicable regulations, laws, directives and
ordinances of the Federal, State and local governments.

XVII. ASSIGNABILITY

CONTRACTOR shall not assign any interest or transfer any interest whether by
assignment or novation under this Agreement without the prior written approval of MPHA. An

assignment or transfer in violation of this section is null and void and unenforceable as against
MPHA.

XVIII. INTEREST OF MEMBERS OF MPHA

None of MPHA's officers, employees, members of its governing body or agents who
exercise any function or responsibility under this Agreement shall have any direct or indirect
interest under this Agreement.

XIX. STATE AND FEDERAL DATA PRIVACY STATEMENT

The CONTRACTOR providing services under this Agreement may have access to data
that is subject to the Minnesota Government Data Practices Act and applicable Federal law.
CONTRACTOR shall maintain the confidential nature of all data received under this
Agreement. The unauthorized disclosure of data is subject to civil and criminal penalties under
the Minnesota Government Data Practices Act and Federal law.

Any person performing services under this Agreement and having access to data that is
subject to the Minnesota Government Data Practices Act and/or Federal law shall sign and return
an original “Data Privacy Statement.”

XX. OWNERSHIP AND USE OF DOCUMENTS

All documents, materials, data and records generated as a result of this Agreement shall
remain the property of MPHA whether the project is completed or not. CONTRACTOR may
retain reproducible copies of any material classified as “public” for information and reference. If
this Agreement results in any material to be copyrighted, the author may copyright the work that
is classified as “public”. However, the Federal Grantor Agency will have the right to the royalty-
free, not exclusive and irrevocable license to reproduce, publish, use and authorize others to use
the work for government purposes.
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XXI. AUDITS AND INSPECTIONS

As often as MPHA deems necessary and during business hours, MPHA, or the Federal
Government shall audit, examine, make excerpts or transcripts of, or reproduce all contracts,
invoices, materials, payrolls, records of personnel, conditions of employment and other records
relating to any matter under this Agreement.

Any deficiencies in audit reports within thirty (30) days after the CONTRACTOR
receives the audit report shall be cleared by the CONTRACTOR and with the consent of
MPHA. The CONTRACTOR’S failure to comply with the audit requirements shall by a
violation of this Agreement and may result in termination of this Agreement for cause and/or
MPHA’s withholding of future payments.

XXII. OFFICIAL NOT TO BENEFIT

No members of or delegate to the United States Congress and no resident commissioner
shall have a share, interest or benefit under this Agreement.

XXIH. NOTICES

A required Notice of Termination under this Agreement between the parties shall be
delivered personally or by registered or certified mail, postage prepaid and return receipt
requested to:

1). CONTRACTOR's personal representative at:

Attention:

and;

2). MPHA's representative at:

Minneapolis Public Housing Authority
1001 Washington Avenue North
Minneapolis, MN  55401-1043
Attention: Shabbir Yusufali



MPHA/
PROFESSIONAL SERVICE AGREEMENT
MPHA Contract #PH-12.26
Page 15 of 17

Either party may designate, in writing, a change of address or representative by
complying with the delivery requirements under this section.

XXI1V, REPRESENTATION AND WARRANTIES

A. CONTRACTOR’s Representations and Warranties

CONTRACTOR represents and warrants to MPHA that it is now and will be throughout
the term of this Agreement, a , duly organized and existing in good standing
under the laws of the State of . CONTRACTOR further represents and
warrants that it has all the requisite power and authority to enter into this Agreement and perform
the obligations and duties under this Agreement. The execution, delivery and performance of
this Agreement by the CONTRACTOR, is and will be throughout the term of this Agreement,
duly authorized and approved by the CONTRACTOR. This Agreement constitutes a valid and
binding obligation of CONTRACTOR.

B. MPHA’s Representations and Warranties

MPHA represents and warrants to CONTRACTOR that it is now and shall remain
throughout the Term of this Agreement, a body politic and corporate, duly created, organized and
existing under the local law and ordinance. MPHA further represents and warrants that it has all
requisite power and authority to enter into this Agreement and to perform the obligations and
duties. The execution, delivery and performance of this Agreement by MPHA is and will
continue to be throughout the Term of this Agreement, duly authorized and approved by
MPHA'’s Board of Commissioners. This Agreement constitutes a valid and binding obligation
of MPHA in accordance with its terms.

XXV, GENERAL PROVISIONS

A. Waiver

The failure of either party to insist upon the other party’s strict performance of the
covenants, conditions or respective obligations and duties or to exercise any option, remedy or
right under this Agreement shall not operate as a waiver of the party’s rights in the future to
demand strict performance of any covenant, term or condition or to exercise any option, remedy
or right under this Agreement or by law or equity, all of which shall remain in full force and
effect. A party’s waiver of a covenant, term or condition of this Agreement shall not be a waiver
of a subsequent breach of the same covenant, term or condition. A party’s required consent or
approval to the act of the other party shall not be a waiver of the waiving party’s consent or
approval to a subsequent or similar act. A party shall not waive the breach of a covenant, term or
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condition of this Agreement until the waiving party signs and designates the waiver in writing.

B. Governing Law

This Agreement shall be governed by and construed in accordance with the laws
of the State of Minnesota. Each party agrees that any suit or action brought under this
Agreement shall be venued in a court of competent jurisdiction located in the City of
Minneapolis, County of Hennepin and State of Minnesota.

C. Entire Agreement

This Agreement contains the entire understanding between the parties and
supercedes any prior understanding and/or agreement regarding the subject matter of this
Agreement. Any amendments to this Agreement must be in writing and signed by the parties.

D. Time is of the Essence

Both parties acknowledge and agree that time is of the essence in this Agreement.

E. Titles and Captions

All section titles or captions contained in this Agreement are for convenience and
shall not be deemed part of the context nor affecting interpretation of this Agreement.

F. Agreement Documents and Conflict of Terms

This Agreement includes the documents listed below. In any conflict between or
among the terms of the Agreement or Agreement Documents, the terms set forth in each
document shall control in the following ordet:

1) General Contract Conditions, Non-Construction, HUD Form 5370-C
2) Agreement

3) Pricing Data Sheet

4) Request for Proposal (RFP)

5) Contractor’s Response
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IN WITNESS WHEREOF, MPHA and CONTRACTOR have executed this
Agreement effective as of the date MPHA’s Contracting Officer signs this Agreement.

DATE: By:

Its:

MINNEAPOLIS PUBLIC HOUSING AUTHORITY

DATE: By:

Carol Kubic

Its: Legal Counsel

{As to Form and Execution)
DATE: By:

Tim Durose

Its: Deputy Executive Director / CFO
DATE: By:

Dennis Goldberg
Its: Deputy Executive Director / COO



REQUEST FOR PROPOSALS
(RFP)

ATTACHMENT NO. 4

CERTIFICATE OF INSURANCE



ACORD, CERTIFICATE OF LIABILITY INSURANCE i

PR

CER

THIE CERTIFICATE IS ISSUED AE A WMATTER OF IRFORMATION
OMLY AND CONFERS NO RIGHTS BPDN THE CERTIFIGATE
HOLDER, THIS CERTIFICATE DOES NOT AMERD, EXTEND OR
ALTER THE COVERAGE AFFORDED BY THE POLICIES BELOW.

INSURERS AFFORDING COVERAGE NAIC #

INGLURED

INBURER A

INSLIRER B!

INBURER €1

INSURER Dt

INSLRER £

COVERAGES

[ THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE IN
ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER

SURED NAMED ABOVE FOR THE POLICY PERIOD INDICATED. NOTWITHSTANDING

DOGUMENT WITH RESPECT TO WHICH THiIS CERTIFICATE MAY BE ISBUED OR
MAY PERTAIN, THE INSURANCE AFFORDED BY THE BPOLICIES DESCRIBED HEREIN 18 SUBJECT TO ALL THE TERMS, EXCLUSIONS AND CONDITIONS OF SUCH
POLIGIES. AGGREGATE LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIME.

T poyer[ | B% [ lioc.

:NSA% Mnﬁ’g TYBE O INSHRANGE POLICY NUMBER PSH%Y‘MEMFF[QEQC‘H&V}E PDQLA‘E;;C’Y[EXMMP#‘%%N LiMITS
TR ISR AL LABILITY EAGH OCCURRENCE s 1.500.000
A "’ TAMAGE TO RN 120
X | COMMERGIAL GENERAL LIABILITY PREMISES (Ea poourenee) | 8
CLAIME MADE DGEUR MEDEXP (Anyoneperson) | § 10,000
] rsonaLsaoyiURY 15 1,500,000
B SRAL AGGREGATE s 1.500.000
GENL AGGREGATE LIMIT APPLIES PER: onuers-cowpropase s 1.500.000

AUTOMOBILE LIABILITY

COMBINED SINGLE LIMIT
A ¥ | anvauto {Ea accidend) s 4,000,000
| ALLOWNED AUTOS BODILY INJURY N
SCHEDULED ALTOS {Per person)
¥ | HIRED ALUTOS BODILY INAIRY 5
¥ | NON-OWNED AUTOS {Per zeoident)
] PROPERTY DAMAGE 5
{Per pecident)
GARAGE LIABILETY ALTO ONLY -EAAGEIDENT 1 §
AN ALITO OTHERTHAN EAACC | §
AJTO ONLY: P
EXCESSTUMBRELLA LIABILITY EACH OCCURRENCE 5
B ¥ \ OCOUR CLATMES MADE ABGREGATE. . 5
! 5
DEDUCTIBLE 3
‘ RETENTION & 5
WODRKERS compewsnﬂ_\g;ou AND X ! JESTEIL oo
] EMPLOYERS' LIABIL -

C ANY PROPHIETCR/ZARTNEREXECUTIVE E.L EACH ACGIDENT s Must Have
OFFIGERMEMEBER EXCLUDED? Ed. DISEASE -EA EMPLOYEE] § W Orkers
lyes, descibe pader
S;ECIAL PROVISIONS baiow L DISBASE - POLICY LIMIT | & Comp .
OTHER

DESCRIBTION OF GPERATIONS T LOCATIONS ' VEHICLES | EXCLUSIONS ADDED

AS [T RELATES TO GENERAL LIAB

BY ENDORSEMENT / SPECIAL PH

MINNEAPOLIS PUBLIC HOUSING AUTHORITY (MPHA) IS A NAMED ADDITIONAL INSURED
ILITY AND AUTOMOBILE LIABILITY

CERTIFICATE HOLDER

CANCELLATION

Minneapolis Public Housing Authority
1001 Washington Ave. N.
Minneapolis, MN 55401

Atin: Larry Bruckner

I

SHOULD ANY OF THE ABOVE DESCGRIBED POLICIES BE CANCELLED BEFORE THE EXPIRATION
DATE THEREOF, THE 1SBUING INBURER WILL ENDEAVOR TO MAlL 30 DAYS WRITTEN .
NOTICE TO THE CERTIFICATE HOLDER NAMED TO THE LEFT, BUT FAILURE TO DO 50 BHALL

IMPOSE NO DBLIGATION OR LIABILTY OF ANY KIND UPON THE INSURER, IT5 AGERTS OR
REPRESENTATIVES,

AUTHORIZED REPRESENTATIVE

ACORD 25 (2001/08)

® ACORD CORPORATION 1988




IMPORTAKT

(¢ fhe cortificate holder = an ADDITIONAL INSURED, the policy(iss) must be endorsed. A statemant
on this cerifficate doss not confer rights to the ceriificate holdar in fisu of such sndorsament{s).

1 SUBROGATION 1S WAIVED, subject to the tarms and conditions of the policy, certain poficies may
require an endorsement. A statement on this cerfificate does not gonfer rights to the ceriificate
holder in fisu of such endoresment(s).

DISCLAIMER

The Certificate of insurance on the reverse side of this form doss not constittie & contract baiwesn
the issuing insurer(s), authorized representative or producer, and the coriificate holder, nor doss it
affirmatively or negatively amend, exiend or after the coverage afforded by the policles listed therson,

ACORD 25 (2001/08)



ATTACHMENT NO. 5

STATE AND FEDERAL DATA PRIVACY
STATEMENT




ST 4TE AND FEDERAL DATA PRIVACY
STATEMENT

WPHA CONTRACT
WINNEAPOLIS PUBLIC HOUSING AUTHORITY

AND

I the undersigned, understand that any person performing services under
this Professional Service Agreement mary have access to information that is
classified as “non-public” or “pot-public” under the Mirmmesota

Govermment Data Practices Act and applicable Federal Law.

I represent that all persons will keep the irformation privage or confidenticl
" in compliance with the Mimesota Government Data Practices Actand
applicable Federal Law. I understand that the unauthorized disclosire of
cuch dota may be subject to ¢ivil and eriminal penaliies.

DATE:

Print or Type

s]ationship to Confractor

- Signature



REQUEST FOR PROPOSALS
(RFP)

ATTACHMENT NO. 6

SECTION 3
INFORMATIONAL SUMMARY



Directive Number. 135.38 :

SECTION 3 CLAUSE

A. The work to be performed under this coniract is project assisted under a program providing
direct Federal financial assistance from the Depariment of Housing and Urban Development and
is subject to the requirements of Section 3 of the Housing and Urban Development Act of 1968,
as amended, 12 U. 8, C. 170lu. Section 3 reguires that to the greatest extent feasibls,
opporiunities for training and empioyment be given to lower income residents of the area of the
Section 3 covered project and contracts for work in connection with the project be awarded to
business concerns which are located in, or owned in substantial part by persons residing in the
area of the Section 3 coverad project.

B. The parties to this contract will comply with the provisions of said Section 3 and the regulations
issued pursuant thereto by the Secretary of Housing and Urban Devealopment set forth in 24
CFR, Part 135, and all applicable rules and orders of the Depariment issued thereunder prior to
the execution of this contract. The parties to this contract cerfify and agree that they are under
no contractual or other disability, which wouid prevent them from complying with these
reguirements,

C. The contractor will send to each labor organization or representative of workers with which s/he
has a collective bargaining agreement or other contract or understanding, if.any, a notice.
advising the said labor organization or workers' representative of its commitments under this
Section 3 clause and shall post copies of the notice in conspicuous places available to
employees and applicants for employment or training.

D. The contractor will include this Section 3 clause in every subcontract for work in connection with
the project and will, at the direction of the applicant for or recipient of Federal financial
assistance, take appropriate action pursuant to the subcontract upon a finding that the
subcontractor is in viclation of regulations issued by the Secretary of Housing and Urban
Davelopment, 24 CFR, Part 135, the contractor will not subcontract with any subcontracior
where it has notice or knowledge that the {aiter has been found in violation of reguiations under
24 CFR, Part 136 and will not let any subcontract uniess the subcontractor has first provided it
with & preliminary statement of ability to comply with the requirements of this regulation.

E. Compliance with the provisions of Section 3, the regulations set forth in 24 CFR, Part 138, and
all applicable rules and orders of the Department issued thereunder prior to the exscution of the
coniract, shall be a condition of the Federal financial assistance provided to the project, binding
upon the applicant or recipient, its contractors and subcontractors, its successors and assigns to
those sanctions specified by the grant or loan agreement or contract through which Federal
assistance Is provided and to such sanctions as are specified by 24 CFR, Part 135.

F. Nencompiiance with HUD's regulations in 24 CFR part 135 may result in sanctions, termination
of this contract for defauilt, and debarment or suspension from future HUD assisted contracis.

G. With respect to work performed in connection with Section 3 covered indian housing assistance,
Section 7(b) of the Indian Seif-Determination and Eduscation Assistance Action (25 U.S.C. 450e)
also applies o the work to be performed under this contract. Section 7{b) requires that to the
greatest extent feasible (1) preference and opportunities for training and employment shall be
given to Indians, and (i) preference in the award of contracis and subcontracts shall be given to
indian organizations and Indian-owned Economic Enterprises. Parties to this contract that are
subject to the provisions of Section 3 and Section 7{b) agree to comply with section 3 to the
maximum extent feasible, but not in derogation of compliance with section 7(b)



SECTION 3 BUSINESS CERTIFICATION PROCEDURES

1. Submit a Section 3 Business Certification from a government entity in the
Metropoiitan Area. You may become a ceriified Section 3 business by submitiing to
Minneapolis Public Housing Authority's (MPHA) Procurement Department a current
Section 3 Certificate from another government entity in the Metropolitan Area.

2. Comply with MPHA’s Section 3 Certification Program. To receive a Section 3
business certification from MPHA, the business must comply with MPHA’s procedures
which are listed below in Part 5. If you have any questions or are a business owned by
MPHA residents or are a Youthbuild program, contact the person listed below.

3. The Metropolitan Area includes MN counties: Ancka; Carver; Chisago; Dakota,
Hennepin; Isanti; Ramsey; Scott; Sherburne; Washington; and Wright and W| Counties:
Pierce; and St Croix.

4, Before a contract is awarded, MPHA may request a Section 3 business o
provide adequate documentation that the Section 3 business is responsive and has the
ability to successfully perform the terms and conditions of the contract.

5. MPHA’'s Section 3 Business Certification Procedures.

Contact MPHA's Procurement Department to request a Section 3 Ceriification Packet.
Provide to MPHA the required documentation and a completed Section 3 Business
Cerfification Form.

Assist MPHA in verifying your Section 3 business eligibility.

if approved, MPHA will issue a Section 3 business certification.

Notify MPHA of any changes that may affect your certification.

MPHA may review your Section 3 Business Certification on an annual basis.

o e

"o Ao

8. Questions and Forms. To obtain any Section 3 form or for questions, please
coritact Ben Jackson, MPHA's Buyer/Section 3 Coordinator: phone at 612-342-1424; fax
at 612-335-4496; and e-maill at bjackson@mplspha.org Also, some forms and
information may be on MPHA's website at: www.mphaoniine org.

Rev. 02/12
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AU TH oRY T Y

MPHA’S SECTION 3 CONTRACTING & EMPLOYMENT GOALS

A. PUBLIC HOUSING AUTHORITY SECTION 3 REQUIREMENTS

Section 3 requirements for a public housing authority are different from the Section 3
requirements for a city. Below is a brief summary of the Section 3 requirements for MPHA.

B. SECTION 3 OVERVIEW

1. Section 3 Purpose. Section 3 is part of the Housing and Urban Development Act of
1968. Its purpose is to provide economic development opportunities for and employment to low
income persons when federal dollars are expended in construction and non-construction or
service contracts. Contracts solely for goods or materials are not covered by Section 3. A
contractor who is awarded a Section 3 contract must to the “greatest extent feasible” comply
with the contracting and employment goals. See 24 C.F.R. § 135.

2, Greatest Extent Feasible. Every Section 3 contractor, which includes the general
contractor and all subcontractors, has a duty to the “greatest extent feasible” to meet the
contracting and employment goals. The contractor must take every reasonable affirmative
action to meet the goals. The duty may be more than soliciting bids or advertising contracting
and employment opportunities. If appropriate, a contractor may give preferential treatment to a
Section 3 business or resident and may be obligated to train Section 3 residents. Every
contractor must show that it took every affirmative action to comply with the goals.

3. Metropolitan Area. The goals require contracting with Section 3 businesses and hiring

Section 3 residents in the Metropolitan Area as defined by the Office of Management and Budget
(OMB). MPHA’s Metropolitan Area includes eleven counties in MN: Anoka; Carver; Chisago;
Dakota; Hennepin; Isanti; Ramsey; Scott; Sherburne; Washington; and Wright; and two counties

in WI: Pierce; and St. Croix.

4, Section 3 Clause. The Section 3 clause is a document prepared by HUD which must be
included in all contracts and subcontracts and be given to all subcontractors on a Section 3
project whether or not they are a Section 3 business.

5. Weekly Reporting. All contractors and the general contractor must complete the
attached Section 3 Contractor Compliance Reporting Form each week. This form is submitted
through LCP Tracker.

6. Web Access for Section 3 Regulations. A website for Section 3 federal regulations is
at:  www.access.gpo.gov/nara/cfr/index.html. At the website, type “24CFR135”.




C. SECTION 3 RESIDENT DEFINITIONS AND PRIORITIES

The definitions and priorities for Section 3 residents are defined in 24 C.F.R. §
135.5 & § 135.34 (a)(1)(i)—~(iv). Training and employment opportunities must be awarded in the
following priority.

Priority 1: An MPHA resident living in the Asset Management Projects (AMP)
where the work will be performed. MPHA has nine AMPs and will identify the AMP
where the work is performed.

Priority 2:  An MPHA resident who does not live in the AMP where the work will be
performed. MPHA has nine AMPs and will identify the AMP where the work is
performed.

Priority 3: A participant in a Youthbuild Program which is a federal or state program
that provides job training to 16 to 24 year olds who are at risk of dropping out of school
in MPHA’s Metropolitan Area. The Youthbuild providers in the Metropolitan Area
inchude: Carver Scott Educational Cooperative (Chaska); Central MN Jobs (Monticello);
City Academy (St. Paul); Guadalupe Alternative Programs (St. Paul); and Tree Trust
(Minneapolis).

Priority 4: A resident of the Metropolitan Area who is a low-income person as defined
by HUD. A low-income person is a family whose household gross income does not
exceed 80% of the median income. The chart below shows the household income
eligibility by family size.

Family Size Income Family Size Income
1 $45,500 5 $70,200
2 $52,000 6 $75,400
3 $58,500 ‘ 7 $80,600
4 $65,000 8 $85,800

D. CONTRACTING WITH SECTION 3 BUSINESSES

1. Section 3 Contracting Goals. Federal law states that “to the greatest extent feasible” at
least 10% of the total dollar amount of all construction contracts and at least 3% of the total
amount of all professional service or non-construction contracts should be awarded to Section 3
businesses. A contractor may meet the goal by becoming a certified Section 3 business.
Construction contracts include: repair; maintenance; modernization; and development and does
not include contracts solely for goods or materials. If a contract is for goods and work, the entire
contract amount is subject to the Section 3 goals.



2. The Definitions and Priorities for a Section 3 Business are defined in 24 C.F.R. §
135.36 (a)(1)(i)-(iv). Contracts must be awarded in the following priority,

Priority 1 is a business that is 51% or more owned by MPHA resident(s) who reside in
the AMP where the work is performed or whose full time permanent work force, which
may be seasonal, includes 30% of the MPHA residents in the AMP,

Priority 2 is a business: a) that is 51% or more owned by MPHA residents who do not
live in the AMP; b) whose full time permanent workforce, which may be seasonal,
includes 30% of the MPHA residents who do not live in the AMP.

Priority 3 is a Youthbuild program within the Metropolitan Area. Please see above
Section 3, Priority 3.

Priority 4 is a business: a) that is owned by Section 3 resident(s) living in the
Metropolitan Area; b) whose full time permanent workforce, which may be seasonal,
includes 30% of Section 3 residents living in the Metropolitan Area; ¢) that subcontracts
25% of the contract award to Section 3 businesses in the Metropolitan Area,

3. Priority 4c Section 3 Business. A Section 3 business under Category 4¢ above who
does not contract 25% of its contract award with a Category 4a or 4b Section 3 business will lose
its Section 3 status and must comply with the 10% contracting goals for construction contracts
and 3% contracting goal for professional service or non-construction contracts. '

4.  Section 3 Business Certification. A business may qualify as a Section 3 business in
two ways.

a. The business may submit to MPHA a Section 3 Certification from any government
entity in the Metropolitan Area.

b. The business may seek certification from MPHA. The business must submit to
MPHA documentation of its Section 3 business status and completed certification forms.

5, Bid Submission Documentation. All entities or persons submitting bids or proposals
must demonstrate their Section 3 efforts by submitting letters of intent that they will subcontract
at least 10% (construction) and 3% (professional service or non-construction ) of the total
contract award to Section 3 businesses or contracts with Section 3 businesses contingent upon an
award of the MPHA work.

6. Responsible Business. Prior to the award of a contract, the MPHA may request that a
Section 3 business provide adequate documentation of ability to perform successfully under the
specifications, terms and conditions of the contract,

7. Section 3 Business List.  Attached is a list of certified Section 3 businesses that you
may select in meeting the 10% contracting goal for construction contracts and the 3% contracting
goal for professional service or non-construction contracts.



E. EMPLOYMENT OF SECTION 3 RESIDENTS

1. Employment Goals. “To the greatest extent feasible” at least 30% of the contractor’s
new hires at all levels shall be Section 3 residents. See 24 C.F.R. § 135.30(b). A contractor
may count a newly hired permanent, temporary or seasonal employee as a Section 3 resident for
the first three years of employment.

2. Section 3 Resident Certification. A person claiming Section 3 status must complete and
provide to MPHA the resident certification form. MPHA will certify all persons claiming
Section 3 resident status.

F. FAILURE TQ COMPLY

1. Greatest Extent Feasible Form. If you are unable to meet the contracting and
employment goals, you must submit to MPHA a completed form demonstrating the affirmative
action taken to comply with the “greatest extent feasible” requirement.

2. False Information.  Any person who submits false or inaccurate information to
MPHA regarding Section 3 certifications or compliance with goals may lose an awarded contract
or be declared non-responsive for future contracting opportunities with MPHA Also, MPHA
may report misconduct to HUD for further sanctions.

G. OQUESTIONS AND FORMS To obtain any Section 3 form or for questions, please
contact Ben Jackson, MPHA’s Buyet/Section 3 Coordinator, phone at 612-342-1424; fax at
612-335-4496; and e-mail at bjackson@mplspha.org. Also, some forms and information
may be on MPHA’s website at: www.mphaonline.org

FQUAL HOUSING OPPORTUNITY / EQUAL EMPLOYMENT OPPORTUNITY
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K. EMPLOYMENT OF SECTION 3 RESIDENTS

1. Employment Goals. “To the greatest extent feasible” at least 30% of the contractor’s
new hires at all levels shall be Section 3 residents. See 24 C.F.R. § 135.30(b). A contractor
may count a newly hired permanent, temporary or seasonal employee as a Section 3 resident for
the first three years of employment.

2. Section 3 Resident Certification. A person claiming Section 3 status must complete and
provide to MPHA the resident certification form. MPHA will certify all persons claiming
Section 3 resident status.

F. FAILURE TO COMPLY

1. Greatest Extent Feasible Form.  If you are unable to meet the contracting and
employment goals, you must submit to MPHA a completed form demonstrating the affirmative
action taken to comply with the “greatest extent feasible” requirement.

2. False Information. Any person who submits false or inaccurate information to
MPHA regarding Section 3 certifications or compliance with goals may lose an awarded contract
or be declared non-responsive for future contracting opportunities with MPHA. Also, MPHA
may report misconduct to HUD for further sanctions. '

G. QUESTIONS AND FORMS To obtain any Section 3 form or for questions, please
contact Ben Jackson, MPHA’s Buyer/Section 3 Coordinator, phone at 612-342-1424; fax at
612-335-4496; and e-mail at bjackson@mplspha.org. Also, some forms and information
may be on MPHA’s website at: www.mphaonline.org

EQUAL HOUSING GPPORTUNITY / EQUAL EMPLOYMENT OPPORTUNITY
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W/MBE
AND
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PARTICIPATION STATEMENT



MINNEAPOELIS PUBLIC HOUSING AUTHORITY
Motice to Bidﬁers

WOMEN AND MINORITY~OWNED BUSINESS
AND SECTION 3 BUSINESS PARTICIPATION CERTEFICATION

Fajlure to Complete this W/MBE and Section 3 Participation Certification May Disgualify Your Bid

MIPEA has established minimum Women and Minority-Owned Business (W/MBE) and Section 3 Business goals.
WIPH A ‘s participation goals are based upon the contract amount and are 7% for women-owned businesses, 20% for
minority-owned businesses and 10% for Section 3 businesses. To the greatest exient feasible, bidders shall attempt
to reach or, if possible exceed, these goals.

Bidder shall document their efforts to mest the W/MBE and Section 3 participation goals by completing this
Certification form. Bidder shall solicit quotes from W/MBE and Section 3 businesses or explain in detail why
quotes were not received. Bidder will also list the W/MBE and Section 3 businesses that it intends to contract with
and state the percentage of their work based upon the total bid amount. -

A The Bidder solicited the following WBE, MBE and Section 3 Businesses for guotes in preparing this

bid.,
WEE Subcontractor or Supplier Address & Phone Number Type of Trade/Material
MBE Subcontractor or Supplier Address & Phone Number Type of Trade/Material
Section 3 Sebeontractor or Supplier Address & Phone Number Tvpe of Trade/Material

Rev. 6/21/10



B. If avearded the comtract, Bidder intends to subeomtract work te or buy materials from the following
W/MBE zpd Section 3 businesses.

% of T@ﬁai
WEE Subtontractor or Supnlier AdGdrese & Phone Number Tvpe of Trade/Material
% of Tutal
MBE Subcontractor or Supplier Address & Phone Number Tvpe of Trade/Material
% of Fotal
Sectipp 3 Subcontractor or Sppplier Address & Phone Number Tvpe of Trade/Material

I certify on behalf of the Bidder that Bidder has solicited the above quotes and intends to contract with the
businesses listed above.

1.egal Name of Bidder

Signature

Printed Name

Title

Date

Rev.6/21/10



REQUEST FOR PROPOSALS
(RFP)

*ATTACHMENT NO. 8

CERTIFICATIONS AND
REPRESENTATIONS OF OFFERORS



b g

Cartifications and
Reprasantations

of Offerors :
Non-Consiruction Contract

1.8, Depariment of Housing
and Urban Developmeant
Office of Public and Indian Mousing

- Public reporting burden for this collzction of information is estimated to average 5 iminutes perresponse, inc\ur:i_ing thg fime fDr_ reviewing instructiong, ssarching
exisiing data sources, gathering abd maintaining the data nesded, and cormplefing and reviswing the collection of information.

Thig form includes clauses required by OMB's common rule on bidding/efisring prosedurss, imptemenied by HUD in 24 CFR B5.38, and those reguiremants
setforinin Executive Order 115825 for small, minority, women-ownsd businessas, and ceriffications for independant price tetarmination, and conflict of inrterest.
The form is required for RoncoRstruction contracts awardad by Housing Agencies {HAE). The form is used by bidders/offerors to ceriify to the HA's Contracting
Ofizer for contract complianse. ¥ the form were not used, HAs would be unable 1o enforce their confracts. Responses 1o the coliection of information are
reguired 1o obfain a benafit or to retain a benefit, The information requested doss notlend itself 1o confidentiiality.

1, Contingent Fee Representation and Agreement

{a} The bidder/offeror represents and certifies as part of its bid/
offer that, except for full-time bona fide employees working
solely for the bidder/ofieror, the bidder/offerom

(I3[ 1has, [ ]has not employsd or retained any persen or
company to solicit or obtain this contract; and

(2)[ 1} nas,{ ]hasnotpaid or agreed fo pay to any person
or company employed or retainsd to solicit or obtain this
contract any commission, percentage, brokerage, or other
fee contingent upon or resulting from the award of this
contract,

(b} If the answer to sither (2)(1} or {a)} (2) above is affirmative,
the bidder/offeror shall make ap immediate and full written
disclosure to the PHA Contracting Officer.

{c) Any misrepresentation by the bidder/offeror ghell give the
PHA the right ic (1) terminate the resultant contract; {2) at its
discretion, to deduct from contract payments the amount of any
commigsion, percentage, brokerage, or other contingent iz or
(3) take other remedy pursnant to the coatract.

2. Small, Minority, Wemenr-Owned Business Concern Rep-
resentation

The bidder/offeror represents and certifies as part of its bid/ offer

that it

() [ 1is,[ 1isnota small business coreern. “Small business
concern,” a5 used in this provision, means a concern, includ-
ing its affiliates, that is independently owned and opsrated,
not dominant ip the field of operation in which if is bidding,
and qualified as a small business under the criteria and size
standards in 13 CFR 121

1 1is,[ 115 notz women-owned small business concern.

“Women-owned,” as vsad in this provision, means & small
busipess that is at ieast 51 percent owned by a woman or
women who are U.S. citizens and who also contrpl and
operate the business.

(¢ 1is, | 1 is ootz minodty enterprise which, pursoant to
EBxecngve Order 11625, is defined as a business which is at
leagt 51 percent ownsd Dy one or more minorify group
members or, in the case of 2 publicly owned business, at least
51 percenmt of s votng stock is owned by ope or more
minority group members, and whose management and daily
operations are controlled by one or more such individuals.

—
T
Poull

For the purpoese of this definition, minority group members are:
{Check the block applicable to vou)
[ ] Bilack Americans
[ ] Hispanic Americans

[ ] Asian Pacific Americans
[ 1 Asian Indian Arpericans
I ] Native Americans [ ] Hasidic Jewish Americans

3, Certificate of ihdependent Price Determination
() The bidder/offeror certifies thatm—

(1) The prices in this bid/offer have been arrived at indepen-
dently, without, for the purpose of restoicting competi-
tion, any comsuliztion, communication, o7 agrsement
with any other bidder/offeror or competitor relating to (3} .
those prices, (ii} the intention to submit a bid/offer, or
(iii) the methods or factors used to calculate the prices
offered;

(2) The prices in this bid/offer have not been and will not be
knowingly disclosed by the bidder/offeror, directly or
indirectly, to any other bidder/offeror or competitor be-
fore bid opening (in the case of 2 sealed bid solicitation)
or contract award {in the case of 2 negotiated solicitation)
unless otherwise reguired by law, and

{3) No attempt has been made or will be made by the bidder/
offeror te induce any other concern fo submit or not o
subinit & bid/offer for the prpose of restricting competition.

(b) Bach signature on the bid/effer iz considersd 1o be a certifi-
cation by the signatory that the signatory:

(1) 15 the person in the bidder/offeror’s organization respon-
sible for determining the prices being offered in this bid
or proposal, and that the signatory has not participated
and will not participate in any actiop contrary to subpara- -
graphs {a)(1) through (a){3) zbove, or

(2} (i) Has been authorized, in writing, to act as agent for the
following principals in certifying that those principals
have pot participated, and will not participate in any
actionp contrary io subparagraphs (s3(1) through (2){3)
above {insert full pame of persen(s) in the bidder/offeror’ s
organization responsible for determining the prices of-
fered in this bid or proposzl, and the ttle of his or her
position in the bidder/offeror's organization),

(it) As an authorized agent, does certify that the princi-
pals named is subdivision (b){Z)(i) above have not par-
ticipated, and will not participare, in any action contrary
to subparagraphs {a)(1) through {a)(3) zbove; and

Previous edifion iz obsolete
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(iii} As ar agent, has not personally participated, and will
not participare in any action comwary to subparagraphs
(231} through (2)(3} abovs,

{c) I the bidder/offeror deletes or modifies subparagraph {a)2
above, the bidder/offeror must Turnish with ite bid/offer a
signed statement setiing forth in detail the circumstances of
the disclosure.

4. Organizatienal Conflicis of Interest Certification

{2) The Contractor warrants that to the best of its knowledge and
belief and except 28 otherwise disclosed, it do=s not have any
organizational conflict of interest which i defined as =
situation in which the nature of work under a proposed
conmtract and a prospective comiractor’s organizationel, fi-
nancial, contractnal or other interest are snch that:

(1) Awazd of the contract may result in an wnfair competi-
tive advantage;

(if) The Contractor’s objectivity in performing the con-
tract work may be impaired; or

(ill) That the Contractor kias disclosed all relevans infor-
mation and requested the HA to make a determination
with respect to this Contract,

(b) The Contractor agrees that if after award he or she discovers
an organizational conflict of interest with' respect 10 thiis
contract, he or she shall make an immediate and fal} digalo-
sure in writing to the HA which shall include 2 description of
the action which the Contractor has taken or intends to
eliminate or neutralize the conflict. The HA may, however,
terminate the Contract for the convenience of HA if it wouid
be in the best interest of HA.

(c)In the event the Contractor was aware of an organizational
conflict of interest before the award of this Contract and
intentionally did not disclose the conflict 1o the HA, the HA
may terminaie the Contract for default.

{d) The Contactor shall require a disclosnre or representation
from subcontractors and consultants who may be in a position
to influence the advize or assistance. rendered to the HA mé
shall inchide any necessary provisions to sliminate or nentralize
conflicts of interest in consultant agreements or subcontracts
involving performance or work under this Contract,

5. Authorized Negotiators (RFPs onty)

The offeror represents that the following persons are authorized
to megotiate on its behall with the PHA in connection with this
reguest for proposals: (list names, titles, and telephone numbers
of the authorized negotiators):

€. Conflici of Interest

in the absence of any actual or apparent conflizt, the offercr, by
subinigsion of a proposal, hereby warrants that to the best of irs
knowledge and belief, no actnal or apparent conflict of intersst
exists with regard to my possible performance of this procure-
ment, as described in the clanse in this solichiation titled “Orga-
nizational Conflict of Intersst.”

7. Offeror's Signature

The offeror hersby certifies that the information contained in .
these certifications and represemtations is accorate, complete,
and current,

Signature & Date:

Typed or Printed Name:

Title:

Previous edifion is obsolets
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CERTIFICATE OF ACKNOWLEDGEMENT



' INNEAPOLIS PUBLIC HOUSING AUTHORITY

- CERTIFICATE OF gCKNOWLEDGEMEM

The Principal(s) of the company s“ubmit'z‘éng the Bid islare (Iist sach):

Name: ' Narne:
] .A.d.dIESE: ' A'ddrggg:
(City, Stats, Zip Cods) . (City, State, Zip Cods)
Name: . Name:
Addrazs: Lo . Addrase:

(City, State, Zip Cods) ' : (City, Stats, Zip Cote)

(Names of Bidder/Company)

(Oficial Businass Address Including Zip Codz + 4)

(Signaturz of Biddar/Principal) (Title)
Fedaral Tax LD, & ‘ Telephonz # {
\ -
LICENSE # ' LICENSE#
(City of Minnesapelis) (Statz of Minnzsota)

Certificate of Acknowladgement Must Be Completed and Properly Notarlzed



CERTIFICATE OF ACKNOWLEDGEMENT OF CORPORATION

pR—

STATE OF , )
COUNTY OF ~yes Onthis day of | .20

before me, 2 Notary Public $&r the county, personally appeared

and o me personally known, who, being by me duly sworn,
-did say fhat they are respectively the Coandihe
of , the corporation named in the foregoing.

instrument. The seal =red o the instrument s fhe corporate seal of ne corporation, and that e
imstrument was signed and sealsd in behall of the carporation By suthority of its Board of

. andthe " acknowledges the instrument o be ne
Tres actand deed of the gorporation. '

Ny Commission Eipires _ Notary Public
' " County of

CERTIFICATE OF ACKNOWLEDGEMENT BY PARTNERSHIP -

STATE OF N n .
COUNTY OF : " yss Oninis day of .20

hefore me, a Notary Public $or the county, personally appearad,

and’ ‘ : : —_, to me parsonally
known to be all of the Pariners deing business under the Partnership nams of )

- ., who, being by me duly sworn, who
evecuted ihe joregoing instrument and acknowlsdgs that ihe seal affixed to the instrument is the
seal of the partnership, and that the Instrument was signed and seaied in behalf of the parinership

"

and the pariness acknowledge the instrumant fo the free act and deed of the partnership.
My Commission Expires ‘ Notary Public
County of

CERTIFICATE OF ACKNOW! EOGEMENT BY INDIVIDUAL

STATEOF___ ) o :
COUNTY OF ' yss . Onthis day of ' 20
befors me, & Notary Public +or the county, personally aopezrsd »
ip me known o be the person described in and

who execuizd ihe forsgoing instrument and acknowledges o me That nefshe exscuisd the sams es
his/har own fres aci and dead. '

Wy Commission Expires ‘ Notzry Public

Couniy of
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